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IlepeamoBa

[TociOGHMK 3 PO3BUTKY HABHYOK YCHOTO MOBJIIEHHS MICTUTH 19 TemaTH4HHX, a
TakoXk 16 PaxoBOCPSIMOBAHUX TEKCTIB 1 OXOIUIIOE PO3MOBHI TEMH KYpCYy aHTNIIHCHKOT
MOBH TpodeciiiHOT CHpsIMOBAHOCTI. AYTEHTHYHI TEKCTH Ta HHM3Ka PI3HOMaHITHUX
BIIPaB JIONIOMOXKYTh CTYJE€HTAM OIIMPUTH CBIM JIEKCMYHUU 3amac Ta YJOCKOHAIUTU
MPaKTUYHI MOBJICHHEBI HABUYKHU.

CtBOpeHHSI TTOCIOHMKA 3yMOBJICHE HaMipaMH aBTOPIB CHOPMYBATH y CTYJICHTIB
Cy4acHHH piBeHb 0013HAHOCTI i1 HABUKIB PO3MOBHOI MOBU B PI3HOMAaHITHUX CHUTYaI[IsX
IHIIIOMOBHOTO CIIJIKYBaHHS, KyJIbTYPH MOBJICHHS, CHPHATH MPUIOAHHIO MPAKTHIHO
TPEHOBAaHMX HABUYOK 3aCTOCYBaHHS 3700yTHMX 3HaHb Yy cdepi mnpodeciitHoro
CHUIKYBAaHHS 3 aHTJIOMOBHUMH KOJICTaMH.

["'0n0BHUM MPUHIUTIOM 30IpHUKA € Oro MOBHA CIPSIMOBAHICTh 1 BUKOPUCTAHHS
IHTEPaKTUBHUX BIIPAB.

PoboTy Hanm maTepiaioM KOXKHOrO OJIOKY JOLIIBHO MPOBOJUTH HACTYITHUM
YUHOM:

1. o3HailOMJIEHHS 3 JIEKCUYHHM MaTepiajioMm;

2. YUTaHHS Ta MEPEKya] TCKCTIB;

3. Marepiai, 3ampoONOHOBAHMM B PO3AUIL BIpaB Ta 3aBlaHb, MOXE OyTH
OMpalbOBaHU BUOIPKOBO B ayAMTOPIi, B 3aJIEKHOCTI BiJ PIiBHSA CKJIAAHOCTI. [HIIY
YacCTUHY MOT0 OakaHO 3aCTOCYBATH ISl CAMOCTIHHOT POOOTH.

Kitroui 111 CaMOKOHTPOJTIO MpU3HAYEHI ISl TOTO, 00 CTYIEHT MaB MOKJIUBICTh
OI[IHUTHU CBI¥ PiBEHb 3HAHB 1] YaC CaMOCTIHHOT POOOTH .

3MICT 1 METOIMKA TIOaHHS MaTepialy CIpHsi€e aKTHUBI3allii 3aCBOECHHSI MaTepiaiy

Ta TBOPYOI'O MUCJIEHHS Y CTYACHTIB.



NEEDS ANALYSIS: EDUCATION

A.  Find international words that are used in Ukrainian:

Marketing, advertisement, shopping, management, know-how, businessman, smoking,
bestseller, golf, sandwich

Can you add some more examples of international words?

B. Give your own answers to the questions.

When do you
speak English?

to make a
purchase
when abroad

on the
phone to
my foreign

I speak
English

when
teacher
asks me to



Why do you need
English?

to read
English
newspapers

I need to talk to

English foreign
friends

to write
letters

C. Read and translate:

Communicate: Internet helps to communicate with the world; to communicate by
telephone;

Business: businessperson; business ethics; business letter; business organization;
Get: to get money; I like to get letters from my friends; to get information; I want to

get a job in a large international company



EDUCATION IN GREAT BRITAIN: SOME DEFINITIONS

Vocabulary
application form - 3asBa to attend - BigBimyBaTu
to offer — npononyBartu to submit - momaBaTu
tuition fee - mrata 3a HaBYaHHS academic year - HaBYaJIbHUI PiK

Studying at university

If you want to go to (= enter Am) university, you must
first pass examinations that most students take at the age of
eighteen (called 'A' levels). Most students take three ‘A’ levels
(three examinations in three different subjects) and they must

do well in order to get/obtain a place at university because

the places are limited. At the moment, approximately 30% of
young adults go to university in Britain.

If you get a place at university, the tuition (= the teaching) is free, and some
students also get (= receive) a grant (= money to pay for living expenses, e.g. food
and accommodation) as well. Students at university are called undergraduates while
they are studying for their first degree.

Most university courses last (= go on for / continue for) three years, some courses
last four years, and one or two courses, e.g. medicine, may be even longer. During this
period students can say that they are doing/studying history, or doing / studying for a
degree in history, for example. When they finish the course and pass their
examinations, they receive a degree (the qualification when you complete a university
course successfully). This can be a BA (= Bachelor of Arts) or a BSc (= Bachelor of
Science), e.g. | have a friend who has a BA in history, and another who has a BSc in
chemistry.

Postgraduate courses

When you complete your first degree, you are a graduate. (In the US, students also
use the word as a verb and say, they 'graduated in history' or 'graduated in chemistry’,

for example.) Some students then go on to do a second course or degree
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(postgraduate course/ postgraduate degree). These students are then postgraduates.
There are usually three possible degrees:

MA (Master of Arts) or MSc (Master of Science); usually one year MPhil (Master of
Philosophy); usually two years PhD (Doctor of Philosophy); at least three years

When people study one subject in great detail (often to find new information), we say
they are conducting / doing / carrying out research (U); e.g.

I'm doing some research into/on the languages of different African tribes.

School vs. university

At school, you have teachers and lessons, at university, you have lecturers and
lectures. When a lecturer gives/does a lecture, the students listen and take/make
notes (= write down the important information), but do not usually say much, except
to ask occasional questions.
TASK
What do you call:
. the money some students receive if they get a place at university?
. the qualification you get at the end of university?
. the name we give students during this period at university?
. teachers at university?
. students when they have completed their first degree?
. students studying for a second degree?

. the study of one subject in great depth and detail, often to get new information?

o N o o1 B~ W N P

. the talks that students go to while they are at university?



TEXT1
KHARKIV STATE UNIVERSITY OF FOOD TECHNOLOGY AND TRADE

Vocabulary
catering IpPOMaJIChKE XapuyBaHHS
trade TOPTiBJIS
hospitality roTeNIbHA CIIpaBa
customs MUTHHALA
institution of higher education BUILIMIA HABYAJILHUM 3aKJIa]
curriculum HaBYaJIbHA MIporpama
to conduct research IIPOBOJIUTH HAYKOBI JOCHI TN
experienced laboratory assistant JOCBiTUeHU TabOpaHT

Pre-reading task

Match the term and the definition:

1. trade a. basic substance used as food

2. catering b. the industry of attracting tourists and catering to them
3. tourism C. goods bought and sold in commerce

4. foodstuff d. providing meals, refreshments etc.

5. merchandise | f. the business of distribution, selling and exchange

KHARKIV STATE UNIVERSITY OF FOOD TECHNOLOGY AND TRADE
The Kharkiv State University of Food Technology and Trade is a multi-profile
institution of higher education of the 4" level of accreditation. It is aimed at training
specialists in food production, catering, trade, customs, hospitality and tourism.
The University has continued the glorious traditions of Sloboda’s commercial
training for more than one hundred years. The recent history of the University starts in
1967 with Kharkiv Institute of Public Catering. In October 2002 our institution of

higher education was granted the University status.



Our University has well-equipped laboratories, lecture halls, a
library and a computer centre. The library provides a lot of
necessary books, textbooks dictionaries, reference books,

journals etc. Students not originally from Kharkiv can stay at

R R

O

our hostel.
The course of study lasts 5-6 years. The academic year

consists of two semesters. At the end of each semester there is

44 an examination session. According to the curriculum during

T the first two years students have to attend lectures on some
humanitarian and general educational subjects. Specialization begins in the third year.
At present time there are six faculties at our University where the students of day-time
and correspondence departments are trained. They are the Process Engineering faculty,
Economics faculty, Accounting and Finance faculty, the faculty of Merchandise
Expertise and Trade Entrepreneurship, Management faculty, the faculty of Equipment
and Technical Service.

The students are engaged in Bachelor, Specialist and Master Degree programs. The
Center for Professional and Pre-Higher Learning Training, the preparation departments
for the Ukrainian and foreign citizens prepare young people to enter the University.

The teaching staff of the University includes many professors, assistant professors,
candidates of sciences, lecturers, and experienced laboratory assistants. All University
departments conduct research in the priority fields of engineering, technology and
economics of food production and services. Every year the University holds scientific
conferences with the participation of the leading scientists and managers in trade and
catering. The students also take an active part in the scientific work and make reports
during the conferences.

The students get practical experience at the major quality restaurants, hotels and
firms in Ukraine and abroad.

This year | have entered the Kharkiv State University of Food Technology and
Trade. Now | am a first year student of the Economics faculty of the day-time

department.



Comprehension check

Are these sentences true or false? Correct the false sentences.

1. Our University has continued the glorious traditions of Sloboda’s commercial
training for two hundred years.

2. Students who come from different cities, towns and countries can stay at our hostel.

3. According to the curriculum, specialization begins in the first year.

4. The recent history of the University begins in 2002 when it was granted the
university status.

5. The major quality Ukrainian and foreign restaurants, hotels and firms are the places

where our students get practical experience.

Answer the following questions:

1.  What specialists does our University train?

2 What faculties are there at our University?

3 What degree programs are our students engaged in?
4.  What are the priority fields of research?
5

Where our students get practical experience?

TASK 1
Complete the sentences with the appropriate word:

1. The University has continued the glorious of Sloboda’s

commercial training for more than one hundred years.
a) customs

b) traditions

c) principles

2. Our University has well-equipped laboratories, lecture halls, a library and a

a) computer centre
b) swimming pool

C) sports ground
10



3. The Center for Professional and Pre-Higher Learning , the preparation
departments for the Ukrainian and foreign citizens prepare young people to enter the
University.

a) education

b) preparation

c) training

4. Every year the University holds scientific with the participation

of the leading scientists and managers in trade and catering.

a) seminars

b) conferences

¢) colloquiums

5. The examinations were rather difficult but | passed them with good

and excellent marks.

a) final
b) primary
C) entrance

TASK 2
Find synonyms to the following words in the text:
a) manufacturing e) to carry on
b) to provide f) executives
c) togoon g) acompany
d) awide range of h) agrade

TASK 3
Find antonyms to the following words in the text:
a) infamous e) to graduate from
b) to miss f) unsatisfactory
C) passive g) to fail
d) minor

11



TASK 4
Give English equivalents to the following:
Bumuit HaBuanpHM 3aKI1a1, MiIrOTOBKA CHEIaIiCTIB, BAPOOHHUIITBO XapuOBUX
POAYKTIB, TOBIAHHK, IEHHE Ta 3a0YHE BIUIUICHHS, CTYIIHb OakanaBpa / ciemiasicrta /
MaricTpa, miJaroToBue BiIIUICHHS, 1HO3EeMHI TPOMaJISTHU, IIPOB1AHI HAYKOBII1, CKJIACTH
1CTIUTH.

TASK 5
Complete the sentences:

1. Our University is aimed at training specialists in

2. According to the curriculum during the first two years students have to attend

lectures on

3. At present time there are six faculties at our University where the students of

4. University  departments conduct research in the priority fields of

5. The students also take an active part in the scientific work and

6. The students get practical experience at the major quality

TASK 6

Discuss the following points: ” ’a

What are your career goals? &,}T
Who helped you to choose the University? % i
How did you prepare for entering the University?

What personal and professional qualities should you acquire as a future specialist?

12



TEXT 2
STUDENTS’ LIFE AND HOLIDAYS

Vocabulary
a dormitory / hostel T'YPTOXXHATOK
to rent a flat OpEHIIyBaTH KBAPTHPY
to share a room with JUTATHA KIMHATY 3
boring HEI[IKaBHH, HYTHUN
to fall asleep 3aCHYTH

Pre-reading task

Answer the following questions;
1. Do you get up early?
Do you wake up yourself or does your alarm clock wake you up?
Do you do your morning exercises?
What do you prefer: a hot or cold shower in the morning?

What do you usually have for breakfast?

o ¢ oA W N

Some people look through newspapers or listen to the latest news on the radio
while having breakfast. What about you?

7. When do you usually leave your house?

8. Do you work? If yes, where?

9. How long does it take you to get to your University?

10. Where do you usually have lunch (dinner)?

11. What time do you come home?

12. How long does it take you to do your homework?

13. How do you usually spend your evenings?

14. Do you have a lot of free time?

15. Do you play any musical instrument?

16. Are you fond of listening to music?

17. What kind of music do you prefer?

18. Do you collect anything (stamps, records, postcards, coins, matchboxes, etc.)?

13



STUDENTS’ LIFE AND HOLIDAYS
) Student’s day

| am a first-year student of the Economics Faculty of the Kharkiv State University
of Food Technology and Trade. My parents live in Dnipropetrovsk and | study in
Kharkiv so | need some housing. There are two opportunities for me: | can live in a
dormitory (a students’ hostel) or rent a flat (an apartment).

| decided to rent a room. To make the rent smaller | decided to share my room
with another girl, Olya Alyokhina. She studies at the University, too, and she is my
best friend now.

Now, let me describe my usual working day. My classes begin at 8:00. So, on
week-days | have to get up at 7:00. | turn on the radio and do my morning exercises
while Olya takes a shower. | don't take a bath in the morning because | don't have
enough time for it. | take a cool shower (that's when | completely wake up), brush my
teeth. After that |1 go back to our room and get dressed. | brush my hair and put on a
light make-up. Then we have breakfast; Olya makes breakfast every Monday,
Wednesday and Friday. | have to serve breakfast on Tuesdays, Thursdays and
Saturdays. | love to listen to the latest news on the radio while | am eating and Olya
prefers light music.

We leave the house about eight and walk to the nearest bus stop. We live rather
close to the University and it usually takes us about ten-fifteen minutes to get there
by bus. Sometimes when the weather is fine and we have enough time we walk to the
University. It is very healthy to walk a lot.

Our classes begin at 8:00 in the morning and they end at 4:00 p.m. We have
lectures on different subjects. As a rule, we have three or four classes a day.
Sometimes it is very hard to wait till they end.

Usually I don't miss my classes because | want to pass my exams successfully.
However, sometimes | do, especially when the weather is fine and the classes are

boring.

14



In the middle of the day we have lunch. That is my favorite time. That is the time
to share the latest news and to chat. My friends and | prefer not to go to the canteen
and we often have lunch in a small cafe not far from the University.

Occasionally | have to stay at the University until 5 or even 6 o'clock in the
evening because | go to the library to get ready for my practical classes or to write a
report. As a rule, |1 have no free time on weekdays. So by the end of the week | get
very tired.

When we come home in the evening, we have supper together and share the news.
After supper we wash dishes, drink coffee or tea and watch TV. | prefer old comedies
and Olya likes soap operas or films about traveling. Sometimes Olya and | go for a
walk in the park or visit our friends.

At about eleven at night | go to bed. I like to read something before going to bed
and Olya likes to listen to some music. Sometimes | fall asleep while I am reading

and Olya switches off the light and says: Good night!
e  Students’ holidays

Students have little free time. Lectures take up the first part of
Q the day and then they usually have a lot of work to prepare for
classes. However, they can always find an hour or two to relax
every day. After a hard day's work a good walk is very refreshing.
Twice a year students have their examination sessions and at the

end of each term, when the session is over, students have a break

for the holidays. The winter holidays are rather short, but students

have a good rest after the end of term exams. They have different ways for organizing

their leisure time: they skate and ski in winter, read much, go to the theatre, cinema or

to the concert halls, visit art or industrial exhibitions. They like listening to modern
music and discuss various problems of students’ life.

All students are looking forward to their summer holidays because they are much

longer than winter ones. At the end of June, when the summer examination session is

over, the students are free. Some of them go to the rest homes or the tourist camps.

15



| usually go to the tourist camp in the country or at the seaside. | like the sea best
of all so | have my rest on the beach. | swim on the sea and row, play volleyball on the

beach and take the sun.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1. There are two opportunities for me: | can live in a students’ hostel or rent
a flat.

2. | take a bath every morning.

3. Olya makes breakfast every Tuesdays, Thursdays and Saturdays.

4. We have lectures until 6 p.m. every day.

5. After supper, | watch TV: | prefer old comedies.

TASK 1
Complete the sentences with the appropriate word:
1. I decided to a room.
a) take
b) rent
C) acquire
2. | my hair and put on a light make-up.
a) wash
b) cut
c) brush
3. Sometimes when the weather is fine we to the University.
a) go
b) run

c) walk
4. My friends and I often have lunch in a small not far from the
University.

a) canteen
16



b) café
¢) snack bar
5. Sometimes | fall asleep while | am

a) watching TV

b) reading
c) listening to music
TASK 2
Find synonyms to the following words in the text:
a) aplace to live e) to return
b) to hire f) various
c) possibility g) to talk
d) to put clothes on h) leisure time
TASK 3
Find antonyms to the following words in the text:
a) to lease out e) to dislike
b) day off f) far from
c) toteach g) weekend
d) partially
TASK 4

Give English equivalents to the following:

) KHUTU y TYPTOXKUTKY, D) Halikpammii ipyr,  C) poOWTH paHKOBY 'iMHACTHUKY,
d) ycminrHo 31aTH iciuTH, €) ocTaHHI HOBUHHM, f) roTyBaTHCS 10 MPaKTUYHHUX 3aHSITh,
g) nucatu pedepart ( AomoBias), h) sk mpaBwio, 1) BUIbHHIA 9ac, |) BTOMHTHCH,
K) OazikaTw.

TASK 5
Discuss the following points:

a) the working-day of your father and mother

b) the usual weekend at home

17



c) the best day of your life

d) a holiday spent with your friends or relatives (New Year's day, Christmas, 8" of
March)

TASK 6

Complete the sentences:

1. There are two opportunities for me: | can

2. | decided to share my room with another girl.

3. I love to listen to while | am eating.

4. Usually I don't miss my classes because

5. My friends and | prefer to have lunch in a small café

6. When we come home in the evening

TEXT 3
ECONOMY OF UKRAINE
Vocabulary

valuable IHHUHT anthracite aHTpAIUT
deposits 3amacu coal BYTIJLIS
contain MicTUTH (B c001) heavy BOKKHM
proximity OJIM3BKICTh complementary
ore pyna JTOJATKOBUM
potassium salts coJil Kasio account for

steel cTajb BiamIOBI1aTH

Pre-reading task

Answer the following questions:

e 1. What steps, in your opinion, should be taken to improve the economic

situation in Ukraine?

18



e Could you describe the present day economic situation of Ukraine?

ECONOMY OF UKRAINE
Two interrelated processes are characteristic of Ukraine’s economy today, namely
its assertion as that of an independent state, and its transformation from planned-
centralized to market-controlled. These processes are rather

complicated, but there are all prerequisites for their effective I I L ¢
—

accomplishment. .
s 'w st
The economy of Ukraine is formed by both agriculture and b &
industry.

Industry contributes more than 40 per cent of GDP and ‘JL L”é E
accounts for more than one-fourth of total employment. };L ! t
Ukraine 1s a major center for heavy machinery and equipment
production, machine tools, large electrical transformers, ships, locomotives, rail cars,
passenger and cargo aircraft, agricultural machinery as well as textiles. It also has a
well-developed chemical industry that produces various plastics, tires and fertilizers.
Ukraine has a major ferrous-metals industry, and it rivals China as the fourth largest
steel producer in the world. Another important branch of the economy is mining. Its
main produce is coal, natural gas and iron ore. The most prominent manufactured
goods include metallurgical equipment, diesel locomotives, tractors and TV sets.
Ukraine also has well-developed chemical and food industries. More than 50 plants
produce a wide range of agricultural equipment. Machine tool and instrument-
manufacturing industries are also developed. The growing importance of consumer
goods is reflected in the increasing output of cameras, refrigerators, washing machines,
etc. Some of the principal products of light industry are textiles, ready-made clothes
and shoes.

Agriculture accounts for about 25 per cent of Ukraine’s total GDP and
approximately the same percentage of total employment. Mainly due to extremely
fertile soil, Ukraine is a major producer and exporter of a wide variety of agricultural

products, including sugar, sunflower oil, flax, different crops and dairy products. This
19



sector offers diverse opportunities for foreign investments, especially in the field of
food-processing and storage.

The chernozem (black ) soils of the forest-steppe zone are among the world’s more
productive farmlands and exceptionally good for wheat and sugar beet .Besides wheat,
Ukraine produces such grains as barley, buckwheat and rice. Other crops include
potatoes, vegetables, melons, berries, fruit, nuts and grapes. Ukraine’s most important
industrial crop, sugar beet, is concentrated in the forest-steppe zone. Truck farming or
market gardening is particularly developed on the outskirts of large cities like Kyiv,
Kharkiv, and others.

Cattle and pigs are raised throughout Ukraine, while chicken, geese and turkey are
kept for meat and egg production. There are many large-scale broiler and egg- laying
farms close to big cities. Bees are kept in all parts of Ukraine for honey and wax.

Through the collective and state farms remain in the country, the declared intent of
the Ukrainian government is to bring about a gradual privatization of farming, but it is
a difficult and costly process.

Ukraine has extremely rich and complementary
mineral resources in high concentrations and close to each
other. Rich iron ore reserves located near Kryvy Rih,

Kremenchuk, Bilozerka, Mariupol and Kerch form the

basis of Ukraine’s large iron and steel industry. One of the
richest areas of manganese bearing ores in the world is located near Nikopol.
Bituminous and anthracite coal used for coke are mined in the Donets Coal Basin
(commonly called Donbas).Energy for thermal power stations is obtained using the
large reserves of brown coal in the Dnipro basin (north of Kryvy Rih) and the
bituminous coal deposits of the Lviv- Volhynian Basin north of Lviv.

Ukraine can be divided into three economic areas: Southwestern, Donets-
Dnieper and Southern.

The Southwestern Economic Area has a dense network of roads and railways.
The largest reserves of minerals and valuable wood of the Carpathian forests are used

in the chemical, gas, mining, timber, paper and porcelain industries. Local agriculture
20



forms the basis of the food industry. The area is widely known for its grain-milling
industry and produces vast amounts of butter, cheese, meat, sugar, fruit and vegetables.
The engineering industry produces test instruments, machine tools and electrical
engineering equipment.

The Donets-Dnieper Economic Area has rich mineral deposits. A large
industrial output is yielded by the mining, ferrous metallurgy, chemical and machine-
building industries. The Donets Basin contains a cluster of plants producing zinc,
mercury, fertilizers, plastics, soda, acid and dyes. The area has the greatest
concentration of thermal and hydroelectric power station in Ukraine. The Donbas
produces vegetable oil, meat and milk products, sugar and butter.

The proximity of the Southern Economic Area to the sea is reflected in its
industry: shipbuilding, chemical, fishing and canning. The food industry is allied with
the cultivation of grapes, fruit and vegetables.

Ukraine has a considerable potential to quickly develop its economy — it is
explained not only by the favourable natural conditions, but also by the convenient

geographical position in terms of international trade exchanges.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. The Donbas produces grapes, fruit and vegetables.
2. The proximity of the Southern Economic Area to the sea is reflected in its
industry: shipbuilding, chemical, fishing and canning.
3. Ukraine has a considerable potential to slowly develop its economy.
4. The area has not the greatest concentration of thermal and hydroelectric power
station in Ukraine.
5. The economy of Ukraine is formed only by the industry.
6. Agriculture accounts for 15 per cent of Ukraine’s total GDP and approximately
the same percentage of total employment.
7. Ukraine can be divided into four economic areas.

8. Local agriculture forms the basis of the food industry.
21



9. The engineering industry produces metal instruments and chemical equipment.
10. This sector offers diverse opportunities for foreign investments, especially in

the field of food-processing and storage.

TASK 1
Complete the sentences with the appropriate word:
minerals accounts a wide variety
dense network grain-milling fertile soil
1. The area is widely known for its industry and produces vast amounts of butter,

cheese, meat, sugar, fruit and vegetables.

2. Industry contributes more than 40 per cent of GDP and _ for more than one-
fourth of total employment.

3. Mainly due to extremely  Ukraine is a major producer and exporter of  of

agricultural products, including sugar, sunflower oil, flax, different crops and dairy

products.
4. The Southwestern Economic Area hasa  of roads and railways.
5. The largest reserves of  and valuable wood of the Carpathian forests are used in

the chemical, gas, mining, timber, paper and porcelain industries.

TASK 2
Find synonyms to the following words in the text:
a) different d) calculation
b) reserves e) inscribe
c) freight f) production
TASK 3
Find antonyms to the following words in the text:
a) unemployment d) rare
b) little e) poor
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c) simple f) distant
TASK 4

Give English equivalents to the following:
BaJIOBUH BHYTPIIIHIA TPOIYKT;
IHIII THITH TSYKKOT'O MAIIMHOOY yBaHHs
BUPOOHHUYI BITHOCHHHU
NpUBaTHA BIACHICTH
MAaTH JOCTATHIN MOTEHIIal

OKOJIMIIS BEJIMKOrO MicTa

N o g bk~ D

pi3HI MOXIIUBOCTI

TASK 5
Discuss the following points:
1. Could you describe the present-day agriculture of Ukraine?
2. How is the problem of privatization solved in our country?
3. In your opinion, when Ukraine was part of the USSR was all its national income

used for economic self-development?

TASK 6
Complete the sentences:
1 .Truck farming or market gardening is particularly developed on the
2. There are many large-scale broiler and egg-laying .
3. Other crops include potatoes, vegetables, melons, berries .
4. The Donets Basin contains a cluster of plants producing zinc, mercury, fertilizers
5. Cattle and pigs are raised throughout Ukraine, while chicken, geese and turkey
are kept .
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TEXT 4
UKRAINIAN CUISINE

Vocabulary
cuisine KyXHsI (CTpaBH) poached BapeHMI
barley STIMIHB stuffing HAaYMHKA
millet IPOCo fritter 0J1aJI0K
rye KHUTO diversity pi3HOMaHITTS
buckwheat  rpeuxa flavor prUCMaK, apoMar
sour KUACITHA dumplings  ramymiku
dough TICTO chowder I'yCcTa IoIIKa
noodles JIOKIIIMHA to fill by smtn. nHamoBHIOBaTH
stuffed dapmmpoBaHuii JIMOCH

Pre-reading task

e What peculiarities of Ukrainian cuisine can you describe?

UKRAINIAN CUISINE

Ukrainian cuisine is closely linked to the customs, culture, and way of life of the
Ukrainian people. It is famous for its diversity and flavours.

Since ancient times Ukrainians had a settled form of life based on farming.
Wheat, barley and millet were grown in Ukraine 3000 years ago. Rye was introduced
about 2000 years ago, and then buckwheat was imported from Asia in the 11" century
AD.

Since ancient times bread has been very important in the cuisine of the
Ukrainian people. In general, sour rye bread is common type bread produced in
Ukraine, except in the southern and southeastern regions, where white-wheat bread is
more common. Besides ordinary bread, Ukrainians bake various ritual bread from

special dough. Ukrainian bread with its many variations has become quite famous.
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Cooked cereal is an ancient Ukrainian food. The most commonly eaten cereal
are buckwheat (kasha), millet, and, in the Hutsul and Trans-Carpathian regions,
cornmeal (Mamalyga or kulesh).

The favourite dishes made of flour are dumplings (halushky) and filled
dumplings (varenyky) with various types of filling: cheese, cabbage, meat, fish,
buckwheat, berries such as blueberries or cherries. “Varenyky” are often mentioned in
folk songs. Noodles are also often used, served either with soup or separately with

"'___‘v,{- cheese. The potato is the most widely used vegetable in
Wt ¢ a-.. Ukrainian cooking. It is a necessary ingredient in all soups.

\":-‘v Boiled or baked potatoes are served alone or with meat, fish,
r cabbage, mushrooms. Potato pancakes are served with cheese or
- sour cream. Another important element in Ukrainian cooking is
cabbage with meat or potatoes. Cabbage leaves are used in
making cabbage rolls “holubtsi”.

The most popular Ukrainian dish is borsch. This thick and delicious soup is
prepared with a variety of ingredients including meat, beets, cabbage, mushrooms,
beans, and even prunes.

Mushroom soups, bean and pea soups, soups with dumplings and thick millet
chowders are also popular.

The most popular meat is pork and its products, such as ham, sausage, smoked
bacon, salt pork. A lot of poultry is prepared, particularly chicken, baked in sour
cream, stuffed, roasted, or cooked for soup. Fish is fried, poached, or baked with
stuffing.

Ukrainians like dairy products. Some samples are curd pancakes and
“riazhanka” (fermented baked milk). Soured milk is a favoutite drink throughout
Ukraine. A salty cheese from sheep’s milk (brynza) is made in the Hutsul region and
Bukovyna. There are no holidays without pies, “pampushky” (type of fritters), “baba”
(a tall cylindrical cake) and honey cakes.

Ukrainian sausage is delicious. It is preserved in a special way — in porcelain

vessels filled by melted fat.
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Fruits and berries, when is season, are eaten fresh or made from either fresh or
dried fruits are uzvar, a compote and kysil. Bread kvas, fruit or cucumber broth and
birch sap are popular folk drinks in Ukraine.

Of course, every region of Ukraine has its own recipes and traditions.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. Ukrainians do not like dairy products.
2. Itis preserved in special way- in earthen vessels filled by melted fat.
3. A lot of poultry prepared, particularly chicken, baked in sweet sauce, stuffed,
roasted, or cooked for soup.
. The most popular meat is beef and its products.

. Potato pancakes are served with cheese or sour cream.

4
5
6. Bread kvas, fruit or cucumber broth are popular drinks in Ukraine.
7. A salty cheese from cow’s milk (brynza) is made only in Bukovyna.
8. Cooked cereal is an ancient Ukrainian food.

9. Soured milk is a favourite drink throughout Ukraine.

10.Borsch is a clear soup without a variety of ingredients.

TASK 1
Complete the sentences with the appropriate word:
samples diversity poached
soups linked mushrooms
1. soups, bean and pea __ , soups with dumplings and thick millet chowders

are also popular.
2. Fish is fried or baked with stuffing.
3. Some are curd pancakes and “riazhanka”(fermented baked milk).

4. It is famous for its and flavours.
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5. Ukrainian cuisine is closely _ to the customs, culture, and way of life of the

Ukrainian people.

TASK 2
Find synonyms to the following words in the text:
a) variety d) examples
b) outstanding e) course
c) meal
TASK 3
Find antonyms to the following words in the text:
a) tasteless d) to spoil
b) thin e) identical
c) todislike
TASK 4
Give English equivalents to the following:
1.dapmmpoBana puba 5. MOJIOYHI TTPOIYKTH
2. pi3HOMaHITHI BUAM HAYMHKH 6. HaOIIBII TOMYJISIPHE M SICO
3. 3 1aBHIX 4aciB 7. IK pe3yNbTaT

4. iami ymo0ieHi cTpaBu

TASK 5

Discuss the following points:
1. Would you like to have your own restaurant? Why?
2. Do you have your old family recipe and do you use it?

3. What is your favourite dish?

TASK 6

Complete the sentences:

1. Ukrainian cuisine is closely linked to the customs, culture ........
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2. Since ancient times bread has been very important in the cuisine ......
3. Besides ordinary bread Ukrainians bake various ritual bread .....
4. Noodles are also often used, served either with ......

5. Bread kvas, fruit or cucumber broth, and birch sap ......

TEXT 5
THE ECONOMY OF GREAT BRITAIN
Vocabulary
private and public enterprise CKOHOMIKa, [0 0a3yeThcs Ha IPUBATHIN
economy Ta JepKaBHIN BIACHOCTI
in growth rates 3a TEMIIaMH POCTY
per capita Ha JTyITy HACEJICHHSI
standard of living piBEHB KHUTTSA
adjustment peryIIrOBaHHS
interest rate BiJICOTKOBA CTaBKa
direct personal taxation npsiIME ONOJIATKyBaHHS (i3HUHUX OCi0
share holding aKIIis
utilities KOMYHAJIbHI TIOCTTYTH
self-sufficient CaMOCTIWHHNM, EKOHOMIYHO HE3aJIEKHUI
excise aKIH3
public borrowing JiepKaBHA TIO3UKa
graduated income tax POTPECUBHUIN TPUOYTKOBHIA MOJIATOK

Pre-reading task

Select the answer that correctly completes each sentence:
1. The United Kingdom isa (an) ___ country.

a) highly developed industrial

b) agricultural

¢) industrial

2. The GNP is growing than the population
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a) slower

b) b. faster
3. The state sector was __ during the 1980s

a) increased

b) reduced

c) stable
4. Manufacturing industries account for __ of the GNP.

a) one-second

b) one-fifth

¢) two-thirds
5. Agriculture accounts for less than __ of the GNP.

a) 10 percent

b) 5 percent

C) 2 percent
6. A single graduated income tax was introduced in

a) 1980

b) 2000

c) 1973

THE ECONOMY OF GREAT BRITAIN
The United Kingdom has a developed mixed private-and public-enterprise

economy and ranks among the top industrial countries in growth rates,
productivity, and competitiveness. The gross national product (GNP)

Is growing faster than the population. The GNP per capita is among

that of most other European countries.

The state sector was reduced during the 1980s and 1990s owing to policies of
privatization, or denationalization, of publicly owned corporations. There was also an
improvement in the standard of living. Unemployment and inflation rates were
gradually reduced but remained high.

Nowadays, government policies include the close monitoring and frequent

adjustment of interest rates; a gradual reduction in the level of direct personal taxation;
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a reduction in the levels of power and influence of national trade unions in national
labour negotiations; the encouragement of wider home ownership and of individuals'
share holdings in companies. Considerable emphasis is placed on increased exposure
of the economy to market forces. The government controls the production of coal,
steel, and ships; it also runs certain utilities, the railways, and most civil aviation.

Manufacturing industries account for one-fifth of the GNP. Small companies
predominate, though companies with 500 or more employees employ a larger
percentage of the work force. Major manufactures include motor vehicles, aerospace
equipment, electronic data-processing and telecommunication equipment, metal goods,
precision instruments, petrochemicals, and other chemicals. High-technology
industries are being developed.

Agriculture accounts for less than 2 percent of the GNP and employs some 2
percent of the work force. Farming is highly mechanized, though farms are not
extremely large, and is dominated by the raising of sheep and cattle. The United
Kingdom is not agriculturally self-sufficient. Chief crops include barley, wheat, sugar
beets, and potatoes.

The mineral industry accounts for approximately 6 percent of
the GNP but employs less than 1 percent of the work force.

Production from oil fields in the North Sea has allowed the United

Kingdom to become virtually self-sufficient in petroleum. The United
Kingdom's coal industry, despite its steady decline since the early
1950s, remains one of the largest and most technologically advanced in Europe.

Public revenues ordinarily fall short of expenditures and are chiefly derived
from income taxes, which are highly progressive, and excises. A single graduated
income tax was introduced in 1973. Deficits are offset by public borrowing. The
country (as well as its capital) is a major world financial and banking centre.

Chief imports of Great Britain are: metallic ores, except iron ore, food. Chief
exports are: china, automobiles and other vehicles, wooden goods, steel, electrical and

mechanical machinery, tractors, scientific instruments, chemicals, petroleum.

30



Just under half of the total population is in the labor force. The highest
proportion of employees (more than two-thirds) is in the service sectors, financial
services and distribution. Manufacturing, although it has declined, employs more than
one-fifth of all workers. Smaller numbers are in construction, energy, agriculture,

forestry, and fishing.

TASK 1
Match the word and the definition:

1. economy a. regulation for proper use

2. private b. paying out

3. to reduce c. a specific type of manufacturing

4. market d. a place where people display and sell their goods

5. manufacturing e. belonging to a particular person or group

6. expenditure f. to make smaller or less in size, weight, condition etc.

7. adjustment g. making goods in any way

8. industry h. part of a system that deals with man’s material needs
TASK 2

Answer the questions:
1. What is the rank of the UK in the world in terms of the GNP?
2. What are the main industries in the UK?
3. When did Great Britain become a member of the EU?
4. What are the main economic problems of Great Britain?
5

. What is said in the text about the unemployment in the UK?

TASK 3
State whether each statement is true or false based on the reading:
1. The economy of Great Britain is among the less developed countries in
growth rates and competitiveness.

2. The UK has a developed mixed private-and public enterprise economy.
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3. The state sector increased considerably during the 1980s and 1990s.

4. A gradual reduction in the level of direct personal taxation is one of the
actual policies of the British Government.

5.  Small companies predominate in the economy of the UK.

6. Agriculture accounts for more than 50 percent of the GNP.

7. The UK’s coal industry remains one of the largest and most technologically

advanced in Europe.

TASK 4
Complete the sentences:
1. The UK has adeveloped .
The GNP is growing faster than .
Unemployment and inflation rates were .
Government policies include the close monitoring and .
The government controls the production of coal .
Manufacturing industries account for .
Major manufactures include motor vehicles, .

Agriculture accounts for less than 2% of the GNP and employs .

© ©o N o 00~ WD

Deficits are offsetby .

10.The highest proportion of employees are in the service sectors,

TASK 5
Choose synonyms from the text:
a) a country e) cars
b) quick f) economically independent
C) a regulation g) main imports
d) important h) approximately
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TASK 6

Choose antonyms from the text:

a) slow e) backward

b) to increase f) exports

C) aggravation g) to rise

d) to dismiss h) a consumption
TASK 7

Express the same in English:

1.

HepxaBauii cextop Benukoi bpuranii 3menmmBcs B 1980-x ta 1990-xpokax B
HACJIIJIOK MOJIITHKHY IIpUBaTHU3allii abo AeHarioHanizalii Koproparii , 1o
3HAXOJATHCS B JA€PKaBHIM BIACHOCTI.

BinOynocs mokparieHHs piBHS KUTTSI.

be3poliTTs Ta 1HOIAALIS TOCTYOBO 3MEHIIUIIUCH, aJI€ 3TUIIUINCH BUCOKUMH.
VYpsinoBa noniTuka nependadae KOHTPOIIb 1 TOCTIHHE PEryJIOBaHHS BIJICOTKOBHUX
CTaBOK, CKOPOUYEHHS PIBHS OMOJIAaTKyBaHHSI.

Kpaina iMmmopTye pyay, MeTanu, MPOAYKTH XapuayBaHHS.

OCHOBHUMU BUJIaMU €KCTIOPTY € aBTOMOOLII, €JIEKTPOTOBAPH, TPAKTOPH,
XIMIKaTH, HaJNBO.

B 00poOHiit IPOMUCIOBOCTI MPAIIOE I ATa YaCTUHA POOITHUKIB.

B cinbebkoMy rocniogapcTBi npaitroe e 2% HacelleHHS.

TASK 8

Do you agree or disagree that:

e The UK is an attractive country for foreign investors.
e The UK has many natural resources for its developed industry.
e The UK is a large market for national producers.

e The UK is a perfect place for international trade.
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TASK 9
Give English equivalents:
CkrnagaTu 4acTKy, IpUOJIM3HO, SIYMIHb, IO3UYATH, JIep)KaBHA MO3HKa,

KOHKYPEHTOCTIPOMOXHICTh, 00JIaHAHHSI, TOPTOBUIA, BaJIOBUI HAI[IOHATLHUI MPOIYKT.

TEXT 6
BRITISH CUISINE
Vocabulary
cuisine KyXHS delicious  cmaunuii
tasteless  HecmauHwmii spice IpUIIpaBa
toinvent BuHAxomUTH meal xa
sauces coyc to prepare  roTyBaTH

Pre-reading task

Choose corresponding words from the given below:
1. People say English foodis .
a) tasty
b) delicious
c) tasteless

2. The basic ingredients, when fresh, are full of :

a) flavour
b) herbs
C) spices

3. Foreigners name ___ typically English dish.
a) cakes
b) fish and chips
c) thick soup
4. Breakfast is used to be a large meal with .
a) roast beef
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b) soup
c) cereals, eggs and bacon
5. Lunchisa____ meal.
a) important
b) main
c) light
6. The traditional Sunday dish used to be .
a) roast beef
b) cereals
C) eggs and bacon.

7. Most people have no time to go home for .

a) supper
b) breakfast
c) lunch

8. Cynics will say English have no __ themselves.

a) food
b) cuisine
C) sauces

BRITISH CUISINE

Some people criticize English food. They say it is unimaginable, boring and
tasteless; it is chips with everything and totally overcooked vegetables.

The basic ingredients, when fresh, are so full of flavor that British have not
had to invent sauces to disguise their natural taste. What can compare with fresh peas
or new potatoes just boiled and served with butter? Why is drown spring lamb in wine
or cream and spices when with just one or two herbs absolutely delicious?

If you ask foreigners to name some typically English dishes, they will
probably say "Fish and chips™ then stop. It is disappointing, but true, that - there is no
tradition in England of eating in restaurants, because the food does not lend itself to
such preparation. English cooking is found at home. Therefore, it is difficult to find a

good English restaurant with reasonable prices.
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In most cities in Britain you'll find Indian, Chinese, French and Italian
restaurants. In London you'll also find Indonesian. Mexican, Greek... Cynics will say

that this is because English have no "cuisine” themselves, but this is not quite true.

BRITISH MEALS

Traditionally English people have three meals a day; breakfast, lunch and dinner.
Breakfast is served in the morning. It used to be a large meal with cereal, eggs and
bacon, sausages, tomatoes. However, such a large breakfast takes a long time to
prepare and is not very healthy. Nowadays Britain's most popular breakfast consists of
cereal, toast with marmalade, juice and yogurt with a cup of tea or coffee. Lunch is a
light meal. Most people have no time to go back home for lunch so they eat at school,
cafes, pubs or restaurants.

The main meal is dinner, which is usually between 6 and 7 p.m. A typical evening
meal is a meat dish with vegetables and dessert.

The most important meal of the week is the Sunday dinner, which is usually eaten
at | p.m. The traditional Sunday dish used to be roast beef but nowadays pork, chicken
or lamb are more common.

On Sunday evening’s people have supper or high tea. The famous British

afternoon tea is becoming rare, except at weekends.

TASK 1
Answer the questions:
What do foreigners say when they criticize English food?
Do English people use many sauces?
From a foreigner’s point of view, what are typically English dishes?
Do all English eat at restaurants?
What kind of restaurants can you find in Britain?
Is it the true that English have no cuisine?

How many meals a day do English people have?
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Where do English people eat lunch?
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9. What dishes are served for dinner?

10.1s British afternoon tea still popular?

TASK 2
Do you agree or disagree:
e Foreigners never criticize English food.
e English people use a lot of sauces.
e English favourite dish is fish and chips.
e We can find many kinds of restaurants in Britain.
e [t’s difficult to find a good English restaurant with reasonable prices.

e Drown spring lamb isn’t delicious without sauces.

TASK 3

Complete the sentences:

1. Some people say English food is .

2. The basic ingredients, when fresh, are so fool of flavour that English haven’t

hadto .

3. Foreigners say that typical English dishis .

4. English people prefertoeatat .
5. The main mealis .
6

On Sunday evenings people have .

TASK 4
Choose synonyms from the text:
a) a meal eaten in the morning e) to hide
b) favourite f) tasty
C) an evening meal g) to prepare meal
d) overdone h) usual
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TASK 5

Choose antonyms from the text:

a) to praise e) unknown
b) delicious f) light
C) underdone g) in the past

d) encouraging

TASK 6
Translate into English:
1. TpaguuiiiHo aHTINLI iATh TPU pa3u HA IE€Hb.
2. Benukuii cHiTaHOK BijiOMpae 6araTo yacy 1 He € qy»Ke KOPUCHHUM.
3. bimpmiicTe mroael ingTh JIeHY B iTanbHIX, Kade 1 6apax.
4, O6ix mojgaeTbest Mk 6 1 7 ToIMHAMU Bedopa.
5. TpanuuiiiHa cTpaBa y HEIUTIO — CMa)K€Ha SUIOBUYKHA, ajie 3apa3 NTHUIl Ta
OapaHrHa cTajau OUTbII PO3MOBCIOI)KEHUMH.
6. JlexTo kaxe, 110 aHTJIHChKa 1kKa HE Ma€E CMaKy.
/. TUNoBOIO aHIJIHCHKOIO CTPABOIO € PUOA 3 YIICAMH.
8. B anrmiichkux MicTax BU 3HaMACTE 1HAIMCHKI, (DpaHITy3bKi Ta KUTAMCHKI
pecTopaHu.
TASK 7
Discuss the following:
e Choose any English dish you’d like to eat.
e Describe an English cuisine.
e Describe an English breakfast.

e Say what restaurant in Britain you want to visit and why?

TASK 8
Give English equivalents:
T)Ka; rOTYBAaTH 1KY; CKJIAIATUCA; TTONYJISIPHUAN; KPUTUKYBAaTH; HECMAYHUU;

nepeBapeHnil; BUHAXOIUTH; IPUIIPaBa; 00pa3IuBUiL; KyXHS.
38



TEXT 7
NATIONAL ECONOMY OF THE USA

Vocabulary
flooding 3aTOTLICHHS related products cymyTHiI TpoxyKTH
soil erosion  epo3is IpyHTY assembling MOHTaXK
to supply 3abe3neyyBaTu canned fish KOHCEpBOBaHa prba
oil well Ha(TOBa CBEpP/IOBUHA fertilizer MiHepalibH1 J00prBa
petroleum HadTa to turn out BUT'OTOBIISATH
gasoline OCH3HH to spread out HOIIMPIOBATH
pipeline HadTOIPOBIA skilled labour xBamiikoBaHa mparis

NATIONAL ECONOMY OF THE USA

The availability of water has been an important factor in America's growth.
The early development of a prosperous agricultural system and the later development of
an industrial base were made possible largely by vast water resources.

About a third of the land area of the United States is covered by forests.
Properly managed forests prevent flooding and soil erosion and stabilize climatic
conditions. Wood, resins and other forest products are the basic raw materials of several
of the nation's largest industries.

The United States is rich in most of the metals and
minerals needed to supply its basic industries. The nation produces

more than 75 million tons of iron a year for its steel mills.

Coal is the second major natural resource found in large
quantities in the United States. Most of the coal is used by steam
plants to produce electricity. Much coal also is used in chemical industries for the
manufacture of plastics and other synthetics.

Oil wells in the United States produce more than 2,700 million barrels of
petroleum a year. The production, processing and marketing of such petroleum products

as gasoline and oil make up one of America's largest industries.
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Natural gas and manufactured gas furnish more than one-third of the nation's
power.

Other basic metals and minerals mined on a large scale in the United States
include zinc, copper, silver and phosphate rock which is used for fertilizers.

More than 18.5 million Americans are employed in manufacturing, including
over two million engaged in the manufacture of machinery (excluding electrical and
transportation equipment). Other industries with more than a million workers each
include production of food and related products, clothing, metal goods, electrical
machinery, wood products and furniture, textiles, printing, publishing and paper
products. Canned fish and lumber are the chief manufactured products of the state of
Alaska, while Hawaii's are sugar and canned pineapples.

The United States has been the world's leading industrial nation since early in
the 20th century. Until the second half of the 19th century, agriculture remained the
dominant US economic activity. After the Civil War, great advances were made in the
production of basic industrial goods. By World War |, exports of manufactured goods
had become more important than the export of raw materials; as manufacturing grew,
agriculture became increasingly mechanized and efficient, employing fewer and fewer
workers.

In recent years there has been a great increase in the number of engineers and
scientists employed in American industries as companies emphasize research and the
development of labour-saving machines. Some plants in the oil and chemical industries
are built almost entirely around self-acting controls. Machines are doing more and more
of the work of processing, assembling, packaging and distributing products. To meet the
demands of the rapidly increasing population, industry today turns out more products at
greater speed and with less labour.

The growing use of machines to perform routine tasks in agriculture, industry
and other fields has brought about a shift of workers to new employment. Though some
have been displaced because of automation, most have been absorbed by new industries
and by the growth of service and leisure industries.
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Other changes have taken place in the business world. Today industry
reinvests twice as much of its profit in modernization and development as it did a
century ago. New industries are formed as new discoveries are made. Atomic energy,
for example, has created a wide range of new activities. So has the invention of plastic
materials, which are used in many products. Electronics has become a major industry,
employing more than a million people. About 80 percent of the products of one leading
electronics firm did not exist 10 years ago.

Most American industry is located in the eastern and Midwestern parts of the
country. Industries are spreading out, building modern factories far from the home plant,
closer to natural resources, markets and a supply of skilled labour.

The United States has long had a reputation as a pioneer in ingenious
technology — from incandescent lights, sewing machines and cotton gins to
telephones, television equipment, computers, airplanes and spaceships. But only in the
last 40 years have American scientists become known for their contributions to
research in basic and applied science, and today the country is among the world's
leaders in both areas.

The US economy consists of three main sectors-the primary,
secondary, and tertiary.

Primary economic activities are those directly involving the
natural environment, including agriculture, forestry, fishing, and
mining, and usually contribute about 4 per cent of the yearly GDP.

Secondary economic activities involve processing or combining materials into
new products, and include manufacturing and construction, this sector accounts for
approximately 23 per cent of the GDP.

Tertiary economic activities involve the output of services rather than goods.
Examples of tertiary activities include wholesale and retail trade, banking,
government, and transport. The tertiary is the most important sector by far and
accounts for almost 73 per cent of the annual GDP.

The United States contributions to the world body of scientific and

technological knowledge range from discoveries about subatomic particles,
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earthquake prediction, clues to the origin and evolution of the sun and the planets to
breakthroughs in the fight against cancer and heart diseases, organ transplantation and

substitution, genetic research and new sources of energy.

Answer the following questions:

1. What are the main natural resources of the USA?

2. What industries are developed on their basis?

3. What industries are the most Americans employed in?

4. What is the role of engineers and scientists in the development of the American
industries?

5. What changes have taken place in the business world?

6. What are the three major sectors of American economy?

Comprehension check

Are these sentences true or false? Correct the false sentences:
1. Coal is the first major natural resource found in large quantities in the USA.
2. Canned fish and lumber are the chief manufactured products of the state of
Hawaii Islands, while Alaska’s are sugar and canned pineapples.
3.  Most American industry is located in the eastern and Midwestern parts of the
country.
4. The US economy consists of two main sectors — the primary and secondary.
5. Electronics has become a major industry, employing more than a million people.
6. Some plants in the oil and chemical industries are built almost entirely around
self-acting controls.
7. About a half of the land area of the United States is covered by forests.

TASK 1
Complete the sentences with the appropriate word:
processing, assembling, new activities gasoline, olil
packaging
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natural environment, a shift of workers to new resins, other forest
forestry, fishing, mining employment products

1. The production, processing and marketing of such petroleum products as

and make up one of America’s largest industries.
2. Primary economic activities are those directly involving the | including
agriculture, , __and usually contribute about 4 per cent of the yearly GDP.

3. Wood, __ are the basic raw materials of several of the nation’s largest industries.

4. Machines are doing more and more of the work of __ and distributing products.

5. The growing use of machines to perform routine tasks in agriculture, industry
and other fields has brought about .

6. Atomic energy, for example, has created a wide range of .

TASK 2
Match the words in column one with their antonyms in column two:
1) rich a) extraordinary
2) recent b) far from
3) routine c) slowly
4) close d) ancient
5) efficient e) poor
6) consistently T) retail
7) rapidly g) incapable
8) wholesale h) inconsistently
TASK 3

Give English equivalents to the following:
1. cucteMa CUIbCHKOTO TOCTIOAAPCTBA
2. cTab1113yBaTH KJIIMAaTUYHI YMOBHU
3. BUPOOHHIITBO €NIEKTPOCHEPTii

4. MpOMHUCIIOBA OCHOBA

43




5. BUpOOHHIITBO Ta MepepoOKa
6. mmpoxe Koo

7. hyHgamMeHTanbHa Ta MPUKIIAHA HAyKa

TASK 4

Discuss the following points:

e When the US became a world’s leading industrial nation? Why?
e What is the contribution of the USA to the world body of scientific and

technological knowledge?

TASK 5
Complete the sentences:
1. Wood, resins and other forest products are the basic raw materials of several of
2. Much coal also is used in chemical industries for
3. are the chief manufactured products of the state of Alaska, while
Hawaii's are sugar and canned pineapples.
4, The growing use of machines to perform routine tasks in agriculture, industry

and other fields has brought about a shift :

5. Industries are spreading out, building modern factories far from the home plant,
closer to
6. involve the output of services rather than goods.
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TEXT 8
AMERICAN CUISINE

Vocabulary
healthy  kopucHuii fancy cyuacHwuii, BUITyKaHH
ethnic CTHIYHHH emphasize migkpecmoBaTu
juice CiK correspond  BimmoBimaTH
cereal KYKYPYA3sHI IIaCTiBII serving mopirist
junk food HekopucHa ixa profit mpudyTox

Pre-reading task

Choose the correct category for the following foodstuffs:

Meat (m); dairy products (dp); grains (g); fruits and vegetables (v)

beef spinach eggs

pork apples potatoes
pears bananas sweet corn
cottage cheese oats onions
peaches rice chicken
lettuce yogurt beans
peas semolina courgettes
veal milk butter

AMERICAN CUISINE
Americans eat a lot and they love junk food. Their diet is not healthy; they fry
a lot and eat fat, sweet food. The average American eats three meals a day: breakfast,
lunch and dinner. They don’t like to eat at home and very often go to restaurants. They
can choose from many kind of restaurants - from fancy and expensive to very cheap
ones. There is a great number of ethnic restaurants — Italian food, Mexican food and

Chinese food are as popular as the traditional American burger.

45



An American institution is the fast food restaurant, which is very convenient
but not very healthy.

However, there are some principles of American cuisine (if we may call it so).
Americans drink a lot of juices and soda; eat a lot of meat, fruits and vegetables, not
much bread. In the morning, Americans have cereal or scrambled eggs, milk or orange
juice. Chicken or fish, fried potatoes, vegetable salads, and dessert: this is the most
common menu for lunch. Dinner is probably the most important meal of the day; some
people have family dinner, when all members of family have to be there. For dinner
Americans usually have meat, fried or baked potatoes with ketchup or sour cream,
corn, peas, sometimes macaroni and cheese or spaghetti; ice cream, fruit or cake may
be for desserts.

Turkey, ham and apple pie are traditional for Christmas and Thanksgiving Day
dinners.

Recently Americans put under attack the four basic food groups, long
considered the healthiest organizing principle for American meals — two servings of
meat a day, two of dairy products, six of grains and five of fruits and vegetables.

The U.S. Department of agriculture, along with many nutrition experts, wants
to reconfigure the groups to emphasize the importance of grains, fruits and vegetables,
with a corresponding de-emphasis on meat and dairy products.

Meanwhile, the Physicians’ Committee for Responsible Medicine, a
Washington nonprofit group, wants to throw out the traditional four groups entirely.
PCRM favours what it calls the new fours: fruits, vegetables, grains and legumes
(which include peas and beans). Both these plans reflect a growing body of scientific
evidence that American eating habits are killing them. Heart disease and some cancers,
particularly of the breast and colon, are among the highest in the world.

What is needed, even more than a completely new diet, is a completely new
way of thinking about food.

Answer the following questions:

1. How many times a day do Americans eat?
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Do Americans like to eat at home?

What kind of restaurants is popular in the US?

What do Americans eat for breakfast?

What is the most important meal of the day?

What is a family dinner?

What dishes are traditional for Christmas and Thanksgiving Day dinners?

What used to be the four basic food groups in America?

© ©o N o 00~ WD

Which foods does the Department of Agriculture want to limit?
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What kind of illnesses can be caused by a bad diet?

Comprehension check

Are these sentences true or false? Correct the false sentences:

1. Americans like to eat at home.

2. An American institution is the fast food restaurant.

3. There is a great number of ethnic restaurants — Italian food, Mexican food and
Chinese food are as popular as the traditional American burger.

4. Americans have four meals a day: breakfast, lunch, dinner and supper.

5. In the morning Americans have chicken or fish, fried potatoes, salad and dessert.

6. Lunch is the most important meal of the day.

7. Americans drink a lot of juices and soda, eat a lot of meat, fruits and vegetables, not
much bread.

8. American eating habits are killing them.

TASK 1
Complete the sentences with the appropriate word:
1. There is a great number of ___ restaurants in the United States:
a) fast food
b) traditional
c) ethnic

2. Turkey, hamand __are traditional for Christmas and Thanksgiving Day
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dinners.
a) cake
b) apple pie
C) ice-cream
3. Chickenor __, fried potatoes, vegetable salads, and dessert: this is the most
common menu for lunch.
a) fish
b) apple pie
c) ham
4. PCRM __ what it calls the new fours: fruits, vegetables, grains and legumes
(which include peas and beans).
a) prefers
b) proposes
c) favours
5. Heart diseases and some cancers, particularly of the breastand ___, are among
the highest in the world.
a) kidney
b) colon
c) liver
TASK 2
Find synonyms to the following words in the text:

a) restaurant where you can eat quickly;

b) sausage in bread;

c) minced meat in bread roll;

d) course of fruit, etc at the end of a meal;

e) any kind of grain used for food.

TASK 3

Give English equivalents to the following:
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CepiueBa xBopo0a, MiaaBaTH KPUTHUIl, HAYKOBUH J10Ka3, MEKCUKAHChKa %a, 3py4HUH,
CXBaJIIOBATH, CHEIIAICTH 3 XapuyBaHHs, COJIOJIKA 1’Ka, €THIYHI peCTOpaHH,

TpaauIlIMHIN aMepUKaHCBEKUH TamOyprep.

TASK 4
Discuss the following points:
e Can you add some more information about junk food?

o What does the expression “healthy diet” imply?

TEXT 9
FOREIGN TRADE
Vocabulary
to trade — TopryBaru foreign currency — iHo3eMHa BajTroTa
compete for — koHKypyBaTH 3a to expand — mommproBaTH
money flow— rporroBwii notik diverse — pi3HOMaHITHUI
comparative advantage - nepeBara Ha OCHOBI ITOPIBHSHHS toaid - mormomararu

Pre-reading task

Match the term and the definition:

1. enterprise a. rivalry in business

2. to consume b. to provide with means, opportunity
3. service c. abusiness venture or company

4. competition d. work done for others

5. to enable e. to use up

FOREIGN TRADE
Foreign (international) trade means the exchange of goods and services between

nations, but speaking in strictly economic terms, international trade today is not
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between nations. It is between producers and consumers or between producers in
different parts of the globe. Nations do not trade, only economic units such as
agricultural, industrial and service enterprises can participate in trade.

International trade enables a nation to specialize in those
goods it can produce most cheaply and efficiently and it is
one of the greatest advantages of trade. On the other hand,
trade also enables a country to consume more than it can
produce if it depends only on its own resources. Finally, trade

expands the potential market for the goods of a particular

economy. Trade has always been the major factor ensuring good economic relations
among nations.

Different aspects of international trade and its role in the domestic economy are
known to have been developed by many famous economists.

In 1776 the Scottish economist Adam Smith, in The Wealth of Nations said that it
Is essential that a country trading internationally should specialize in those goods in
which it has an absolute advantage — that is, the ones it can produce more cheaply
and efficiently than its trading partners can. Half a century later, having been modified
by the English economist David Ricardo, the theory of international trade is still
accepted by most modern economists.

In line with the principle of comparative advantage, it is important that a country
should gain from trading certain goods even though its trading partners can produce
those goods more cheaply. The comparative advantage is supposed to be realized if
each trading partner has a product that will bring a better price in another country than
it will at home. Trade based on comparative advantage still exists: France and Italy are
known for their wines, and Switzerland maintains a reputation for fine watches.

Whereas comparative advantage is based on location, competitive advantage must be
earned by product quality and customer acceptance. For example, German
manufacturers sell cars in the United States, and American automakers sell cars in
Germany, both countries as well as Japanese automakers competing for customers

throughout Europe and in Latin America.
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The main difference between domestic trade and international trade is the use of
foreign currencies to pay for the goods and services crossing international borders.
Although global trade is often added up in US dollars, the trading itself involves various
currencies.

Whenever a country imports or exports goods and services, there is a resulting flow of
funds: money returns to the exporting nation, and money flows out of the importing
nation. Trade and investment is a two-way street, and with a minimum of trade barriers,
international trade and investment usually makes everyone better off.

In an interlinked global economy, consumers are given the
opportunity to buy the best products at the best prices. By opening up
markets, a government allows its citizens to produce and export those
things they are best at and to import the rest, choosing from whatever the
world has to offer.

Thus, international trade leads to more efficient and increased world production,
allows countries to consume a larger and more diverse amount of goods, expands the
number of potential markets in which a country can sell its goods. The increased
international demand for goods results in greater production and more extensive use of
raw materials and labor, which means the growth of domestic employment. Competition
from international trade can also force domestic firms to become more efficient through
modernization and innovation.

It is obvious that within each economy the importance of foreign trade varies. Some
nations export only to expand their domestic market or to aid economically depressed
sectors within the domestic economy. Other nations depend on trade for a large part of
their national income and it is often important for them to develop import of
manufactured goods in order to supply the ones for domestic consumption. In recent
years foreign trade has also been considered as a means to promote growth within a
nation’s economy. Developing countries and international organizations have

increasingly emphasized such trade.
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Comprehension check

Are these sentences true or false? Correct the false sentences.

1. International trade enables a nation to specialize in those goods it can produce
most cheaply and efficiently and it is one of the greatest advantages of trade.

2. Whereas absolute advantage is based on location, competitive advantage must be
earned by product quality and customer acceptance.

3. Trade has always been the major factor ensuring good economic relations among
nations.

4. International trade expands the number of potential markets in which a country
can sell its goods.

5. The increased international demand for goods results in greater production and
more extensive use of raw materials and labor that means the growth of domestic

unemployment.

TASK 1
Answer the following questions:
What does international trade mean in economic terms?
How does international trade support a national economy?
Who developed theoretical grounds of international trade?

What is the difference between comparative and competitive advantages?

o k~ w0 DdE

Why do nations trade?

TASK 2
Complete the sentences with the appropriate word:

1. International trade enables to specialize in those goods it can
produce most cheaply and efficiently and it is one of the greatest advantages of
trade.

a) an enterprise
b) a nation

c) an industry
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2. Different aspects of international trade and its role in the economy are
known to have been developed by many famous economists.
a) domestic
b) global
c) particular
3. Trade based on advantage still exists: France and Italy are known for
their wines.
a) competitive
b) comparative
c) absolute
4. Trade the potential market for the goods of a particular economy.
a) enables
b) expands
C) improves
5. In recent years, foreign trade has also been considered as a means to
growth within a nation’s economy.
a) facilitate
b) expand

c) endorse

TASK 3
Find synonyms to the following words in the text:
a) country d) to use up
b) manufacturer e) perspective
c) to take part f) various
TASK 4
Find antonyms to the following words in the text:
a) expensively d) vanish
b) foreign e) local
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¢) drawback f) developed

TASK 5
Give English equivalents to the following:
1) eKOHOMIYHI BiJIHOCHHH 4) topriBenbHI Oap’epu
2) TOpriBejbHI MapTHEPH 5) KUIBKICTH TOBapiB
3) oTpuMyBaTH MPUOYTOK 6) piCT BHYTPIITHKOI 3aHHATOCTI
TASK 6

Complete the sentences:

1. Only economic units such as can participate in trade.

2. Trade also enables a country to consume more than it can produce if
3. In line with the principle of comparative advantage, it is important that

even though its trading partners can produce

those goods more cheaply.
4. The main difference between domestic trade and international trade is

crossing international borders.

5. Trade and investment is a two-way street, and with a minimum of trade barriers,

usually makes everyone better off.

6. Inrecent years foreign trade has also been considered as

TASK 7
Discuss the following points:
e What goods does Ukraine export and import?
e What are Ukraine’s main trading partners?
e What do you know about the European Economic Community and its role in

world trade?
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TEXT 10
THE FOOD AND BEVERAGE SERVICE INDUSTRY IN GREAT BRITAIN

Vocabulary
hospitality roctuHHICTBH customer  KIeHT
catering Xap4yBaHHS banquet OaHKeT
service mociyra portion HOPITist
retailing po3apiOHa TOPTiBIIs waiter odiriaHT
personnel  mepconai employ HaJaBaTH pPoOOTYy

Pre-reading task

Match the term and the definition:

1. catering a. a booth, kiosk or table used for displaying goods on sale

2. personnel | b. the act or manner of serving food, especially in a restaurant

3. service c. a list of courses at a meal or of dishes available at a restaurant
4. menu d. persons employed in any work
5. employ e. give work to someone, usually for payment

THE FOOD AND BEVERAGE SERVICE INDUSTRY IN GREAT BRITAIN

Catering or the Food Service Industry in the UK is a part of what now is becoming
widely known as the Hospitality Industry. The industry is usually defined by its output
of products which satisfy demand for food and drink (but it excludes food and drink
manufacturing and retailing).

Central to the industry is the need for operational personnel who are generally
called food and beverage staff. The industry in Britain currently employs about 10% of
the working population. The opportunities for the advancement in food and beverage
service are many: positions exist such as restaurant manager, banqueting manager,
station head waiter, wine waiter, catering officer and so on, depending on the type of
establishment in which one finally decides to work. Work is available in hotels and

restaurants, catering organizations, hospital catering, welfare catering, clubs, industrial
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catering, residential catering, transport catering and outdoor catering. Once again, it all
depends on the individual and on the type of catering in which one is most interested.
Also there are many chances to see the world and travel around the countries of one’s
choice by land, sea or air, in such capacities as area or group manager, air steward,
first class steward traveling on liners, public transport and so on. In this way a wealth
of experience may be gathered by seeing the methods of food and beverage service in

other countries.

Food Service as a System

|

 Hold | 'Assemble
[ li'o_h?&—} " Serve |
Internal System Elements
People i’Flﬁ“d'Fon'i
item
Soo | Equipment
— Process
Foods < . Extemal Feedback to
Economics
\&)ok | 'Receive
i"_ﬁfeﬁ—j " Store | = Inputs = Outputs |
= Processes ¥ = Feedback

F & B management has many responsibilities. These include the economics of menu
costing, portion control, wastage of food, customer-staff relations, labor relations,
labor shortages and staff training. The food service staff is in contact with the customer
and with the management, thus their conduct.

The Standard Industrial Classification (SIC) indicates that the main types of food

and beverage operations are the following: restaurants, snack bars, cafes and other
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eating places; public houses and bars; night clubs and licensed clubs; canteens and
messes. The sectors of the food and beverage service industry may be defined by the
nature of demand being met: hotels, with provision of food and drink together with
accommodation; restaurants with provision of food and drink generally at high price
with high levels of service; popular catering including cafes, pizza, grills, specialist
coffee shops, steak houses with provision of food and drink generally at low/medium
price with limited levels of service; fast food; take-away including ethnic, spuds,
snacks, fish and chips, sandwich bars, kiosks; retail stores with provision of food and

drink as adjunct to provision of retailing;

Sweetwater Union High Schaol District's banqueting/conferences/exhibitions with provision of

Food Service Department

food and drink on large scale usually pre-booked;
leisure attractions, e.g. theme parks, galleries, theatres,

airline terminals with provision of food and drink for

people engaged in another leisure pursuit; motorway
service stations with provision of food and drink together with retail and petrol
services for motorway travelers, often in isolated locations; industrial catering for
people at work; welfare including hospitals, schools, colleges, forces, prisons, other
welfare determined by an authority; licensed trade including public houses, wine bars,
licensed clubs, members clubs; transport including railways, airline, marine; outdoor

or “off premises” catering.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1. Catering or the Food Service Industry in the UK is a part of what now is becoming
widely known as the Hospitality Industry.

2. Central to the industry is the need for food and beverage staff.

3. The choice of work which is available in hospitality industry depends on the
individual and the type of catering.

4. Management hasn’t got many tasks.
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5. Management responsibilities exclude the customer-staff relations, labor relations,
labor shortages and staff training.

Answer the questions:

1. What types of food service operations are there in the UK at present?

2. How the sectors of the food and beverage service industry in the UK may be
defined?

3. What kind of responsibilities has F & B management got?

4. What is the Food Service Industry defined by?

5. Where is work available for food and beverage staff?

TASK 1
Complete the sentences with the appropriate word:

1. The opportunities for the in food and beverage service are many.

a) advancement
b) enrichment
c) failure

2. may be gathered by seeing the methods of food and

beverage service in other countries.
a) A great number of people
b) A wealth of experience
c) A lot of money
3. The food service staff is in contact with the customer and with the management,

thus their conduct the running of the establishment and the

atmosphere created for the customer.
a) doesn’t influence
b) has nothing to do with
c) influences

4. The sectors of the food and beverage service industry may be defined by the

a) size
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b) location
c) nature of demand being met
5. The Standard Industrial Classification (SIC) indicates that the main types of
food and beverage operations are the following: restaurants, snack bars, cafes and

other eating places; public houses and bars; ; canteens and

messes.
a) resort hotels
b) night clubs and licensed clubs

c) retail stores

TASK 2
Find synonyms to the following words in the text:
a) a lot of e) duties
b) staff f) job
Cc) to give a job g) chances
d) beverage h) shop
TASK 3
Find antonyms to the following words in the text:
a) narrowly e) to fire (from job)
b) input f) disinterested
c) to include g) the same
d) low
'm Zio TASK 4
Give English equivalents to the following:
Y ? [[Inpoko BigoMuii, 3aI0BOJBHATH IOIHUT, CIIOKHBAY,
8( npuiiMaTu Ha poOOTY, MPOCYBaHHS y Kap €pi, Xapyi Ta HaIoi,

”Y MO>KJIUBICTh POCTY, Oaratuii OCBIJ, 3aJ1€KaTH Bi. ..,
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MaHApPYyBaTU KpaiHaMU

TASK 5
Complete the sentences:

1. F & B management has

2. Catering or the Food Service Industry in the UK is a part of what now is becoming

widely known as

3. The industry is usually defined by its output of products that satisfy demand for
food and drink (but it excludes ).

4. The industry in Britain currently employs about 10%

5. Also there are many chances to see the world and travel around the countries of
one’s choice by land, sea or air, in such capacities as area or group manager, air

steward, first class steward traveling on

6. These include the economics of menu costing, portion control, wastage of food,

customer-staff relations, labor relations,

TASK 6
Discuss the following points:

e Why Catering or the Food Service Industry in the UK is a part of what now is
becoming widely known as the Hospitality Industry?

e What position would you like to have in food and beverage service?

e Do you think there are more opportunities in the Food Service Industry in the
UK or in this country?

e Since the F & B management is not always in direct contact with the customer,

how their conduct may influence the atmosphere created for the customer.
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Food Service
Goals

1. Serve four of the targeted fruits
and vegetables at lunch or snack
every week

2. Serve at least one fruit or
vegetable (any variety) at snack
every day

TEXT 11
THE FOOD AND BEVERAGE SERVICE INDUSTRY IN UKRAINE
Vocabulary
The Food and Beverage Service Industry  ramxy3p rpomMajchKkoro xapayBaHHs
beverage HaIii
food service operations i IPUEMCTBA XapayBaHHS
consumer CIIOKUBAY
chained restaurants MepeKa pecTopaHiB
independent HEe3aJIe)KHUN
coffee shop KaB’spHs
casual dining Xap4yBaHHS B He(hOpMabHil 00CTaHOBIII
casual dining restaurant pecTopaH POJUHHOTO TUITY
full-service restaurant pecTopaH MOBHOTO 0OCITYyrOBYBaHHS

Pre-reading task

Match the term and the definition:

consumer | a booth, kiosk or table used for displaying goods on sale

takeaway | a market (point of sale) for goods

outlet the transporting of merchandise on purchasers’ instructions
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delivery | someone who uses articles made by another, i.e. by producer

stall of food prepared to be eaten off-premises

THE FOOD AND BEVERAGE SERVICE INDUSTRY IN UKRAINE

The current food service operations range in Ukraine is quite

impressive including Asian Fast Food, Asian Full-Service
Restaurants, Bakery Products Fast Food, Burger Fast Food, Casual ‘
AR

@
Y

Chained Full-Service Restaurants, Chained Pizza Consumer Foodservice, Chained
Self-Service Cafeterias, Chained Street Stalls/Kiosks, Chicken Fast Food,

Dining  Full-Service Restaurants, Chained 100% Home

Delivery/Takeaway, Chained Cafés/Bars, Chained Fast Food,

Convenience Stores Fast Food, European Full-Service Restaurants, Fast Casual
Dining, Fish Fast Food, Ice Cream Fast Food, Independent 100% Home
Delivery/Takeaway, Independent Cafés/Bars, Independent Fast Food, Independent
Full-Service Restaurants, Independent Pizza Consumer Foodservice, Independent Self-
Service Cafeterias, Independent Street Stalls/Kiosks, Latin American Fast Food, Latin
American Full-Service Restaurants, Middle Eastern Fast Food, Middle Eastern Full-
Service Restaurants, North American Full-Service Restaurants, Other 100% Home
Delivery/Takeaway, Other Cafés/Bars, Other Fast Food, Other Full-Service
Restaurants, Pizza 100% Home Delivery/Takeaway, Pizza Fast Food, Pizza Full-
Service Restaurants, Specialist Coffee Shops.

A brief overview shows that 100% home delivery/takeaway services are trying
hard to develop, though consumers wanting to save money choose to use such services
on an infrequent basis. Moreover, the channel faces competition from fast food and
street stalls/kiosks, which are better suited to an immediate quick snack.

Franchising has been found an efficient way of doing business in street
stalls/kiosks. As opening a street stall/kiosk does not require significant amounts of
money, unlike with other consumer foodservice formats, a number of Ukrainians are

attracted by the opportunity to invest in the channel. Opening a franchise is considered
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less risky than starting a kiosk from scratch with no experience at all. Hence, street
stalls/kiosks are mushrooming on the back of franchising boom.

Chained outlets are a comparatively recent concept in consumer foodservice in
Ukraine, where independents have traditionally held sway. The arrival of McDonald’s
in 1997 was the first chained operation in the channel. Local companies were not in a
hurry to set up chains for taxation reasons, and consumer foodservice has continued to
be dominated by independents. Foreign companies have also managed to establish a
presence in the country even though failures have been seen in the market. These
include Baskin-Robbins (ice cream fast food) and Rostik’s (chicken fast food), whose
outlets in Ukraine have closed. Pizza Hut and other foreign players have not been
quick to enter the country.

In terms of the positioning of consumer foodservice outlets, standalone locations
are the most common in Ukraine, in both rural and urban areas. Leisure and travel
locations are also well developed. Retail locations have received a major boost from
the mushrooming of shopping centers and malls in Ukraine. These have become
favored locations for many fast food operators, leading to the development of food
courts. The major drawback is that such large shopping centers are found in cities
only.

The food and beverage service sector in Ukraine has a great potential. Ukrainians
are likely to be eating out more once the financial stability sets in and consumer
purchasing power grows. Low- and mid-end outlets are more competitive at the
moment than their higher-end counterparts and will stay so over the short to medium
term. Chained operations are becoming more common as a means of engendering

consumer loyalty.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. The current food service operations range in Ukraine is quite narrow.
2. Consumers wanting to save money choose to use 100% home delivery/takeaway

services on a frequent basis.
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3. A number of Ukrainians are attracted by the opportunity to invest in street
stalls/kiosks.

4. Foreign companies have not been able to establish a presence in the country due to
failures seen in the market.

5. There are more standalone locations in Ukraine, in both rural and urban areas, than

food courts in shopping centers and malls.

Answer the questions:

1. What types of food service operations are there in Ukraine at present?

2. What do consumers wanting to save money choose?

3. What kind of competition do 100% home delivery/takeaway services face?
4. When did McDonald’s arrive in this country?

5. Has Pizza Hut been quick to enter the country?

TASK 1
Complete the sentences with the appropriate word:

1. A brief overview shows that services are trying

hard to develop, though consumers wanting to save money choose to use such services
on an infrequent basis.

a) fast food

b) restaurants

c) 100% home delivery/takeaway

2. The channel faces competition from fast food and , which are

better suited to an immediate quick snack.

a) street stalls/kiosks

b) pizza delivery

c) full-service restaurants
3. Local companies were not in a hurry to set up for taxation reasons,
and consumer foodservice has continued to be dominated by independents.

a) shopping centers
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b) chains
c) malls

4. Leisure and travel locations are also

a) poorly developed
b) underdeveloped
c) well developed

5. The food and beverage service sector in Ukraine has a great

a) future
b) potential
C) past
TASK 2
Find synonyms to the following words in the text:
a) client e) catering
b) shopping mall f) rivalry
c)togoon g) to wish
d) rare h) sum
TASK 3
’ Find antonyms to the following words in the text:
{ a a) frequent d) worse
b) to waste e) insignificant
C) to open f) instability
g) safe
TASK 4

Give English equivalents to the following:
320MIAAUTH TPOIIi, TOYKA Xap4yyBaHHS, MIAMPUEMCTBO IIBUIKOTO Xap4yyBaHHS, raly3b
IPOMAJICKKOTO0 Xap4yyBaHHS, 1HO3€MHI KOMIIaHIi, HEIaBHS KOHIICIIIiSI, TEpeBaKaTH,

CUIBCBHKI Ta MIChKI PailOHM, TOPTIBEIbHUN HEHTP, MPUXWIbHICTh CIIO’KHUBAYIB
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TASK 5
Complete the sentences:

1. Franchising has been found an efficient way of doing business

2. Opening a franchise is considered less risky than starting a kiosk from scratch

3. Local companies were not in a hurry to set up chains for taxation reasons, and

consumer foodservice has continued

4. Retail locations have received a major boost from the mushrooming

5. Ukrainians are likely to be eating out more once the financial stability sets in and

6. Chained operations are becoming more common as a means of

TASK 6

Discuss the following points:

Do you like eating out?

Which of the foodservice operations would you turn to if you were hungry at

lunchtime in this country?

Where do you like celebrating various occasions and holding parties?

What do you think about the quality of food that one can buy in fast food stalls?

TEXT 12
MY SPECIALITY (FOOD SERVICE MANAGEMENT)
Vocabulary
establishment yCTaHOBA
meals and beverages )Ka Ta HaImol
to oversee, to monitor HArJIs/1aTy 32, KepyBaTh
training i IrOTOBKA, HABYAHHS
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to schedule work CTBOpHTH Tpadik podoTu

shift 3MiHa

complaint cKapra

to replenish stocks MIOIIOBHIOBATH 3aracH
outlet ¢dbipMoBa TOUYKa MPOJAKY

Pre-reading task

Match the term and the definition:

1. beverage c. to watch or check on
2. facilities d. astore that sells the goods of a specific
manufacturer
3. monitor c. adetailed list of the foods available at a
restaurant
4. outlet d. any liquid for drinking other than water
5. menu e. the means by which smth can be done

MY SPECIALITY (FOOD SERVICE MANAGEMENT)

Food service managers coordinate a wide range of activities, but their most
difficult task may be dealing with irate customers and uncooperative employees.

Food service managers are responsible for the daily operations of restaurants
and other establishments that prepare and serve meals and beverages to customers.
Besides coordinating activities among various departments, such as kitchen, dining
room, and banquet operations, food service managers ensure that customers are
satisfied with their dining experience. In addition, they oversee the inventory and
ordering of food, equipment, and supplies and arrange for the routine maintenance and

upkeep of the restaurant’s equipment and facilities.

67



Sandwich bars
Takeaway Independent takeaway
Quick-serve restaurants (QSR)

D¥ing out }: Restaurants & cafes
Pubs/clubs & function centres

Food ‘ ]4 Event and travel catering

Service Event/leisure Hotels and motels

Hospitals
Aqged care

Defence

Institutional

Correctional
Corporate (workplace)
Education

Managers generally are responsible for all of the administrative and human-

resource functions of running the business, including recruiting new employees and
monitoring employee performance and training. Retaining good employees is a major
challenge facing food service managers.

Managers oversee the training of new employees and explain the
establishment’s policies and practices. They schedule work hours, making sure that
enough workers are present to cover each shift. Some managers may help with
cooking, clearing tables, or other tasks when the restaurant becomes extremely busy.

Food service managers ensure that diners are served
properly and in a timely manner. They investigate and resolve

customers’ complaints about food quality or service. They

monitor orders in the kitchen and they work with the chef to
remedy any delays in service. They make sure that sanitation, health and safety
standards and local liquor regulations are observed.

In addition to their regular duties, food service managers perform a variety of

administrative assignments, such as keeping employee work records, preparing the
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payroll, and completing paperwork to comply with licensing laws and tax, wage and
hour, unemployment compensation, and Social Security laws. Managers also maintain
records of supply and equipment purchases and ensure that accounts with suppliers are
paid.

Finally, managers are responsible for locking up the establishment, checking
that ovens, grills, and lights are off, and switching on alarm systems.

Many restaurants use computers to track orders, inventory, and the seating of
patrons. Point-of-service (POS) systems allow servers to key in a customer’s order and
send it to the kitchen instantaneously so preparation can begin. The same system totals
and prints checks, functions like a cash register, connects to credit card authorizers,
and tracks sales.

Food service managers use the Internet to track industry news, find recipes,
conduct market research, purchase supplies or equipment, recruit employees, and train
staff. Internet access also makes service to customers more efficient. Many restaurants
maintain Web sites that include menus and online promotions, provide information
about the restaurant’s location, and offer patrons the option of making a reservation.

In most full-service restaurants and institutional food service facilities, the
management team consists of a general manager, one or more assistant managers, and
an executive chef. Managers or executive chefs select menu items, taking into account
the likely number of customers and the past popularity of dishes.

Managers or executive chefs estimate food needs, place orders with distributors,
and schedule the delivery of fresh food and supplies. They inspect the quality of fresh
meats, poultry, fish, fruits, vegetables, and baked goods to ensure that expectations are
met. They meet with representatives from restaurant supply companies and place
orders to replenish stocks of tableware, linens, paper products, cleaning supplies,
cooking utensils etc.

Managers should be calm, flexible, and able to work through emergencies, such
as a fire or flood, to ensure everyone’s safety. They also should be able to fill in for
absent workers on short notice. Managers often experience the pressures of

simultaneously coordinating a wide range of activities.
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Job opportunities for food service managers should be good as the number of

outlets of restaurant chains increases to meet customer demand for convenience and

value.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1.

Food service managers are responsible for the daily operations of restaurants
and other establishments that prepare and serve meals and beverages to
customers.

Ensuring that customers are satisfied with their dining experience employees is a
major challenge facing food service managers.

Executive chefs generally are responsible for all of the administrative and
human-resource functions of running the business.

Managers are responsible for locking up the establishment, checking that ovens,
grills, and lights are off, and switching on alarm systems.

Managers or executive chefs estimate food needs, place orders with distributors,

and schedule the delivery of fresh food and supplies.

TASK 1
Answer the following questions:
What is the most difficult task for a food service manager?
What do mangers ensure besides coordinating activities among various
departments, such as kitchen, dining room, and banquet operations?
What are managers generally responsible for?
What additional do food service mangers perform?

How do Point-of-service (POS) systems work?

TASK 2

Complete the sentences with the appropriate word:

70



1. Food service managers coordinate a wide range of activities, but their most
difficult task may be dealing with irate and uncooperative employees.
a) suppliers
b) customers
C) supervisors
2. good employees is a major challenge facing food service managers.
a) retaining
b) training
C) recruiting
3. They investigate and resolve customers’ _ about food quality or service.
a) recommendations
b) complaints
c) advice
4. Managers also maintain records of supply and equipment and ensure
that accounts with suppliers are paid.
a) sales
b) supplies
c) purchases
5. The same system totals and prints , functions like a cash register,
connects to credit card authorizers, and tracks sales.
a) menu
b) checks

C) recipes

TASK 3

Find in the text synonyms to the following words :

a) client d) recruiting
b) organization e) task
c) different f) to buy
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TASK 4

Find antonyms to the following words in the text:

a) particularly d) employer

b) firing employees e) to forbid

c) excluding f) to use up
TASK 5

Give English equivalents to the following:
d) MaTH CIIpaBy 3 THIBHUMU KJTIEHTaAMH,
b) ynpasminHs 6i3HECOM
C) pO3MISaaTH CKapry KIIE€HTIB
d) mpoBOIUTH HOCHIHKEHHS PUHKY
€) HaaaBaTu iHPOpPMAIIit0

f) mepeBipsTH SKICTH

TASK 6
Discuss the following points:
e What personal and professional qualities should a good food service manager
p0Ssess?
e How to deal with an irate customer? Make a list of hints.

e How to make people in a team to work efficiently?

TASK 7
Complete the sentences:
1. In addition, they oversee the inventory and ordering of food, equipment, and

supplies and arrange for the routine maintenance and

2. Managers and explain the establishment’s policies and practices.
3. They make sure that and local liquor regulations are obsreved.
4, allow servers to key in a customer’s order and send it to the

kitchen instantaneously so preparation can begin.
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5. Many restaurants maintain Web sites that include menus and online promotions,

provide information about

6. Managers often experience the pressures of simultaneously coordinating a

TEXT 13
MY SPECIALITY (MANAGEMENT)
Vocabulary

to be responsible for OyTH BiJIITOBIaTHHUM 32
to meet objectives JOCSTTH METU
leadership KEpiBHHUIITBO
interpersonal relations MI>)KOCOOMCTICHI BiTHOCHHU
profit puOyTOK
to ensure 3a0€3neYnTH
customer KJIIEHT, TOKYTEIb
stockholder aKIioHep
to measure BUMIPIOBATH, OLIIHIOBATH
staff TepcoHa

Pre-reading task

Match the term and the definition:

9. to manage e. the total product of a factory, mill etc.

10.employee f. inferior in order, rank, importance etc.

11.performance c. to exercise control over

12.output d. someone paid to work on a regular basis

13.subordinate e. what is accomplished

MY SPECIALITY (MANAGEMENT)
| am a student of the Management faculty of the Kharkiv State University of

Food Technology and Trade. | want to become a manager because managers are
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ultimately responsible for the achievement of results through the specialized efforts of
other people, whether individually, in groups, or in organizations.

The work of a manager can be divided into planning (setting objectives),
organizing, integrating (motivating and communicating), measuring and developing
people.

Planning helps an organization define and meet its objectives.

Organizing means turning plans into action with the help of leadership and
motivation.

Controlling ensures that actual organizational performance conforms to planned
performance. 7,

All modern managers essentially face three
managerial tasks:

1. Managing work and organizations. n

2. Managing people.

3. Managing production and operations

Managing work and organizations means to
ensure that the organization’s work is done and to manage the overall organization.

Managing people means communication with employees, motivating and
leading them. It requires an understanding of interpersonal relations and group
behavior.

Managing production and operations means that the process used to produce the
organizations output also must be managed.

There are three types of managers and levels of management. At the senior level
the manager spends most of his/her time working with subordinates. At the middle
level managers manage other managers and at the top level managers ensure that the
organization meets the expectations of its owners, customers and stockholders.

Peter Drucker said that managers must perform five basic, operations. Firstly,
managers set objectives. They must decide how the resources of the company are to be
used, how the work is to be classified and divided. Furthermore, they must select

people for the jobs to be done. For this, they not only need analytical ability but also
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understanding of human beings. Their third task is to motivate and communicate
effectively. They must be able to get people to work as a team, and to be as productive
as possible. The fourth activity is measurement. Having set targets and standards,
managers have to measure the performance of the organization, and of its staff, in
relation to those targets. Finally, managers develop people, including themselves.
They help to make people more productive, and to grow as human beings.

The future mangers have to acquire specialized knowledge in trade and catering
management, commercial activities in goods and services market, economics, food
products study and classification, hotel services and tourism. That is why our students
study a lot of general educational and special subjects such as consumer requirements
research, trading enterprise economy, foreign economic activities, taxation, patenting
science etc.

Our graduates can work as managers at catering and trading system, at economic
and commercial services, in ministries, departments and other administrative bodies, at
hotel and tourism.

A manager is responsible for making and carrying out decisions within the
system. Organizations vary in purpose and in technology. Schools, hospitals, banks,
telephone companies, civic groups, and restaurants are all examples of organizations
with different goals and needs. However, they and other organizations have one

element in common: managers.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. Organizing means turning plans into action with the help of leadership and
motivation.
2. All modern managers essentially face four managerial tasks.
3. Managing work and organizations requires an understanding of interpersonal
relations and group behavior.

4. At the middle level managers manage other managers.
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5. Schools, hospitals, banks, telephone companies, civic groups, and restaurants are

all examples of organizations with one element in common.

TASK 1
Answer the following questions:
What are managers responsible for?
How can the work of a manager be divided?
What does managing people mean?

What do managers do at the top level?

o & w e

Where can our graduates work?

TASK 2
Complete the sentences with the appropriate word:
1. Planning helps an organization define and meet its
a) requirements
b) objectives

c) needs

2. ensures that actual organizational performance conforms to planned
performance.
a) organizing
b) planning
c¢) controlling

3. Managing means communication with employees, motivating and
leading them.

a) production and operations

b) people

c) work and organizations

4. At the senior level the manager spends most of his/her time working with
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a) subordinates

b) top managers

c) owners, customers and stockholders.

5. A manager is responsible for making and carrying out decisions within the
system.

a) plans

b) research

c) decisions
TASK 3
Find synonyms to the following words in the text:
a) to be in charge of d) necessary
b) aims e) foodstuffs
Cc) to guide f) to differ
TASK 4
Find antonyms to the following words in the text:
a) destroying d) supervisor
b) old e) same
c) input f) decrease
TASK 5
Give English equivalents to the following:
4) MoCSITHEHHSI PE3yJbTaTIB, 4) 3abe3neuyBaru,
5) BU3HAUaTH TH BUKOHYBATH IIiJi, 5) mpaiiBHUKH,
6) mnepeTBOPIOBATH IJIAHU Ha JIHCHICTD, 6) croxuBau
TASK 6

Complete the sentences:
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1. The work of a manager can be divided into planning (setting objectives),

organizing, integrating (motivating and communicating),

2. Controlling ensures that planned performance.

3. means communication with employees, motivating and leading

them.

4. At the top level managers ensure that the organization meets the expectations of

its
5. A manager making and carrying out decisions within the system.
6. All types of have one element in common: managers.

TASK 7

Discuss the following points:
1. What is management? Is it an art or a science? An instinct or a set of skills
and techniques that can be taught?
2. What do you think makes a good manager? Which four of the following
qualities do you think are the most important?
A. being decisive: able to make quick decisions.
B. being efficient: doing things quickly, not leaving tasks unfinished, having a tidy
desk and so on.
C. being friendly and sociable.
E. being logical, rational and analytical.
F. being able to motivate and inspire and lead people.
G. being authoritative: able to give orders.
H. being competent: knowing one’s job perfectly, as well as the work of one’s
subordinates.
l. being persuasive: able to convince people to do things.
J. having good ideas.

e Are there any qualities that you think should be added to this list?
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TEXT 14
MY SPECIALITY (ECONOMICYS)

Vocabulary
to influence = to affect BIUTUBATH
to distribute PO3MOIIISATH
to consume CIIOKUBATHU
earn 3apo0IATH
needs and wants noTpeOu Ta OaXkaHHs
to carry out BUKOHATHU
to make decisions NpUAMATH PIIICHHS
to draw up CKJIaaTh
an executive and auditing body BUKOHABYMI Ta peBi3iiHUI OpraH
to reveal 3’sICyBaTH
an ensuring 3a0e3neYCHHS
to hold auditing TIPOBOJIUTH PEBI3it0
wages 3apo0ITHA IJIATHS

Pre-reading task

Match the term and the definition:

1. earn a. science of the production, distribution and using up of
goods.
2. resources b. to get as a payment in return for work or services.

3. economics c. examine (a thing) in order to learn what it is made up of.

4. wages d. something that s country, etc has or can use to produce

goods and services.

5. analyze e. payment made or received for work or services.

MY SPECIALITY (ECONOMICS)
Why so much attention to economics? The reason is simple. In business and

everyday life there are a large number of questions that are fundamentally economic in
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nature. Economics often affects our decisions. Economic principles influence all
actions of people. Knowledge of economics, the study of how people and countries use
their resources to produce, distribute and consume goods and services, is important to
everyone now. Your understanding of economics will influence how you earn a living
and help you make better economic decisions.

Economists try to solve many problems, which have a
great and significant influence on human life and events.
Therefore, we can say that a large part of what economists
do, is studying economics. However, what is economics?
Informally, economics is a science of making life.

Knowledge of basic economic principles helps us earn our

living and make our money, and get satisfaction.

More formally, economics is a study of how people and countries can use their
resources to satisfy their needs and wants. Economics is also the study of how people
decide who will get the goods and services produces.

Planning, organizing, coordinating, controlling are important functions in
economics.

To carry out such tasks an economist and manager-economist has to make
decisions.

| am eager to take an active part in fulfilling these tasks, to obtain the talent of an
economist through learning and experience.

| study at the economics faculty of the Kharkiv State University of Food
Technology and Trade.

My future speciality is “Economics in trade and catering management (commercial
activities in goods and services market)” and after graduating from the university, |
will get the qualification of an “Economist”. Our graduates work at the food industry
plants and catering system, economic and commercial services, executive and auditing
bodies, computer centers.

Future economists are trained to organize the economic planning, economic

analysis, management as well as research work of the enterprises. They are to draw up
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monthly and annual reports for catering and trade plants and to sum up the results of

their operation.

Future manager-economist are trained to do complex operating analysis, to reveal

reserves of commodity circulation and production output, to develop measures for

meeting population demands for goods and services, to analyze the population

ensuring within the trade and catering enterprises; to hold auditing of planned control

tasks; to calculate the payment of labour funds and wages.

The future specialists study the humanitarian, general and special subjects.

Education is completed by defense of graduation work and by taking exams.

An economist is a person who is responsible for his activity within the system.

Some basic characteristics of the economists are:

exceptionally intelligent,

keen to improve people’s lives,
interested in other people,
honest,

able to give clear orders.

Nowadays economics and economists play an important role in the formation of

public and economic policy. They play a key part at the highest levels of our

government.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1.

In business and everyday life people seldom face questions which are economic
in nature.

Knowledge of economics is important to everyone now.

Your understanding of economics will help you make better economic
decisions.

Economists try to solve few problems, which have a great and significant
influence on human life and events.

Economics is a science of spending money.
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9.

Knowledge of basic economic principles helps us earn our living and make our
money.

Planning, organizing, coordinating, controlling are important functions in
economics.

Future economists aren’t trained to organize the economic planning, economic
analysis.

Education is completed by defense of graduation work and by taking exams.

10.An economist is a person who is responsible for his own life.

TASK 1

Answer the following questions.

. Why is so much attention paid to economics?

. What are important functions in economics?

. What is Economics?

. What faculty do you study at?

. What is your future qualification?

TASK 2

Complete the sentences with the appropriate word.

problems organize economics earn education

=

____often affects our decisions.
Economists try to solve many .
Knowledge of basic economic principles helpsus __ our living and make our
money, and get satisfaction.
Future economists are trained to ___ the economic planning, economic

analysis, management as well as research work of the enterprises.

. ____iscompleted by defense of graduation work and by taking exams.
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TASK 3
Find synonyms to the following words in the text.
a) affect d) plant
b) salary e) count up

c) commodity

TASK 4
Find antonyms to following words in the text.
a) complicated d) passive
b) seldom e) past
c) spend money
TASK 5

Give English equivalents to the following.

1. BruIMBaTH Ha pillICHHS

2. CIIOKHUBATH TOBApH Ta MOCIYTU

3. 3aIOBOJIBHATH TMMOTPeOM Ta OakaHHS
4. BUKOHaBYMI Ta peBI3IHHUN OpraH
5

. OpaTu aKTUBHY y4acTh
TASK 6

Complete the sentences.
1. _  influence all actions of people.
2. Informally, economics is a science of
3. Economics is a study of how people and countries can use their resources to
satisfy their __and
4. Education is completed by _ of graduation work and by taking exams.

5. An economist is a person who is __ for his activity within the system.

TASK 7

Discuss the following points.
1. What problems do economists try to solve?
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2. What personal and professional qualities should an economist acquire as a future
specialist?
3. What does the study of economics help to do?

4. Discuss: what is economics (formally and informally)?

TEXT 15
MY SPECIALITY (MARKETING)
Vocabulary
evaluate — oliHIOBaTH, BU3HAYATH coherent — 3po3yMiJHiA, JIOT14HO
BAXKIIMBICTh TTOCITI TOBHUH
disseminate — po3MOBCIOIKYBAaTH, tend to — npuaLIATH yBary (4omy-
MOLIUPIOBATH HEOY/Ib)
ascertain — 3’sicoByBaTH, BUSABIIATH, imply — nmepenbavyaru, MaTH Ha yBas3i,
MEPEKOHYBATHUCS, BCTAHOBJIIOBATU MICTUTH B c001, 03HaYaTU
consequently — omxe, Tomy inventory — ToBap
viability — sxuTTe3gaTHICTh account for — BiamoBimaTH 3a

order processing — 00poOka 3amoBnieHHsa affair — cnpasa
be referred to as — maTu BiZHOILIEHHS 0  vast majority — nepeBa)xHa OUIbIIICTh
markup — TopriBesibHa Haj0aBKa set — ycTaHOBKa; HACTAHOBJICHHS

allowance — 3H1KKa be available — 6yTu B HasiBHOCTI

Pre-reading task

1. Who is a marketer? Develop the points you find the most important.
o Itis one that deals in a market;

o itis one that promotes or sells a product or service;

o Itis one that sells goods or services in or to a market;

o itis one that markets a specified commodity;

o Itis someone who promotes or exchanges goods or services for money;

o it’s a trafficker;
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o it’s a vender (vendor);

o it’s aseller.

2. Find out what the following people do. Study the words in the box below. If you
don’t know their meanings, look them up in your dictionary. Match the professions in

the box to these definitions. Note that some jobs may have one or even more

synonyms.
a) booking clerk; b) huckster; ¢) underseller;
d) selling agent; e) ticket agent; f) merchandiser
(merchant);
g) cosmetician; h) cheap-jack; 1) fruiterer;
J) hawker; k) packman; I) peddler (pedlar);
m) pitchman; n) flower girl; 0) dealer.

1. Someone who sells tickets (e.g., theater seats or travel
»accommodations).
2. Someone who sells or applies cosmetics.

3. A woman who sells flowers in the street.

4. A person who sells fruit.

5. A seller of shoddy goods.

6. A businessperson engaged in retail trade.

7. Someone who travels about selling his wares (as on the streets or at carnivals).
8. Someone who sells goods (on commission) for others.

9. Someone who buys and sells some commodity; a seller of illicit goods.

10. A person who sells at a lower price than others do.

3. Before you’ll learn more about marketing, you should get a basic impression
of what marketing is. Basically, you might look at marketing as the wide range of
activities involved in making sure that you’re continuing to meet the needs of

your customers and are getting appropriate value in return. Think about
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future?

marketing as “inbound” and “outbound”. Which one would you like to choose in

MARKETING

INBOUND
To sustain the competitiveness
within home markets:

OUTBOUND
To meet the challenges of the
global marketplace:

- what specific groups of potential - advertising and promotions
customers/clients (markets) might (focused on the product)

have which specific needs - sales
- how a product might be designed - public and media relations

to meet the need _ (focused  on  the  entire
- how much the customers/clients organization)

might be willing pay and how - customer service

- who the competitors are : :
! . - customer satisfaction.
- how to design and describe the

product such that customers/clients
will buy from the organization,
rather than from its competitors.

2. Recent approaches in marketing can be the following:

Western
Orientation Profit driver European Description
timeframe
_ ~Building and o _ _
Relationship _ Emphasis is placed on the whole relationship
_ keeping  1960s to ] o
marketing / between suppliers and customers. The aim is to
_ _ good present _ _
Relationship give the best possible attention, customer
customer day _ _
management ) services and therefore build customer loyalty.
relations
Business  Building and 1980s ¢ In this context, marketing takes place between
s to
marketing/  keeping , businesses or organizations. The product focus
: : : present : . :
Industrial relationships ’ lies on industrial goods or capital goods rather
ay

marketing  between than consumer products or end products. A
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organizations different form of marketing activities like
promotion, advertising and communication to

the customer is used.

Similar characteristics as marketing orientation

_ ) 1990s to ] . _
Social Benefit to ; but with the addition that there will be a
_ _ presen _ o _ _
marketing society ’ decrease in any harmful activities to society, in
ay

product, production, or selling methods.

2000s to In this context, “branding” is main company’s
Branding Brand value present philosophy and marketing is considered an

day instrument of branding philosophy.

X/

¢ Which of them are represented in modern Ukraine?

MY SPECIALITY (MARKETING)

The work of marketers can be classified in several different ways. Generally, it
includes activities associated with:

- marketing mix

- product mix

- pricing mix

- promotion mix

- place mix or physical distribution

- finance

- risk taking

- working with people.

Marketing mix. Marketing research consists of gathering, sorting, analyzing,

evaluating and disseminating information. The information must be accurate, timely
and relevant to the needs of the firm and its customers.

Product Mix. Major activities associated with the product mix include product

planning and development, buying, standardization, grading, and packaging. People
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employed in the activities associated with the product element of marketing mix
should answer many questions like:

- Do we have the right products and services to meet the needs and wants of
customers? Are they packed correctly? Should any additional services be
offered? Should the product be modified in any way? Etc.

A firm in the market economy survives by producing goods that people are willing
and able to buy. Consequently, ascertaining of the consumer demand is important for a
firm’s future viability and even existence as a going
concern. Many companies today have a customer focus
(or market orientation). This implies that the company
focuses its activities and products on consumer
demands. Every aspect of a market offering, including

the nature of the product itself, is driven by the needs of

potential consumers. Generally, there are three ways of
doing this: the customer-driven approach, the sense of
identifying market changes and the product innovation approach. Without these
approaches many products would be commercial failures in spite of being
technological breakthroughs.

Pricing Mix. Business activities associated with identifying prices for products and
services are referred to as pricing. So many factors affect the prices that it often is
difficult to come up with the exact price that will satisfy the customer and allow the
company to make a profit.

Specialists of pricing departments work on pricing strategies and economic
analyses, develop discount and markup tactics, check out competitive prices,
determine allowances, etc.

Promotion Mix. Promotion, or the communication of information between buyers

and sellers, is often considered the heart of the marketing mix. The job of people
employed in promotion is to inform prospective customers that the company has the
right product or service available in the right place and at the right price.

Most promotional methods can be classified as follows:
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1. Personal Selling. Today selling is considered only one of many business activities

associated with marketing, but one that is extremely important.
2. Advertising. Advertising enables an organization to communicate with large groups
of population regarding its products, services or ideas.

Activities of the people employed in advertising agencies must be coordinating
with the other specialists to ensure well-designed, coherent advertising messages and
materials.

Public Relations. People in public relations try to create a favorable impression for

a company, product or service. They attempt to get publicity or non-paid space printed

in all media that are read, viewed or heard by a company’s customers.

Place Mix: Physical Distribution. Physical distribution accounts for approximately
50 % of the total cost of marketing. It improves the consumer’s standard of living by
ensuring that the right products are available when consumers want them, at the right
place and at the right time.

Physical distribution is composed of 5 major elements: order processing, packaging
and material handing, transportation, storage and inventory control.

Finance. Financing is the term that is used to identify business activities that
provide the necessary cash and credit to manufacture, transport, and store, promote,
sell and buy products and services. Most companies have a separate department which
tends to financial affairs.

However, the financing function is so closely interwoven with marketing that it is
almost imperative that all people employed in marketing have some knowledge of and
skills in financing.

Risk Taking. Another part of the work of marketers is referred to as risk taking. A
company can never be sure that customers will want to buy its products and services.
They try to offer products and services that are really needed and wanted by
customers. Despite the use of good marketing research and information techniques,
some products and services may fail in the market. Furthermore, products can be
damaged, stolen, destroyed or lost. Risk taking helps to reduce calamities and possible

losses from fire, theft, flood, accidents, etc.
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In sum, owners and managers do their best to manage their business effectively and
minimize risk.

Work With People. People in marketing are firm’s greatest set. They can make or

break the company. That’s why more attention should be paid to hiring, training and
developing well-qualified personnel, who are really interested in working with public.
The marketing manager that thinks in terms of “we” will get more accomplished
because he will be:
1) sharing with the team the vision and direction of the company and of the
department;
2) sharing with the team the marketing plan for the year and the goals for each
campaign;
3) asking the team for feedback, ideas, and criticism;
4) giving feedback to the team on what they are doing right and what needs to be
improved,;
5) sharing with the company the successes the team as a whole has achieved,;
6) trusting the team to make the right choices at difficult moments and allowing
them to make mistakes along the way;
7) giving each team member additional responsibilities so they can learn and grow
as professionals.
Marketing is people occupation. Very few jobs in marketing require little or no contact
with other humans. Maybe a few people work only in order processing and storage but
the vast majority of people employed in marketing are in constant communication with
customers, dealers and suppliers. That is why the art of listening (“listen first, speak
last”) is very important. Good listeners will be better at understanding what needs to
get done and will be more effective. So if you are ready to become an effective
marketer, master this principle — and you will be one step ahead of the competition.
The road to effectiveness is not an easy one, but is definitely a rewarding journey.
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Comprehension check

Answer the questions:

= What main points does the work of marketers include?

= What questions should people employed in the activities associated with
marketing mix answer?

=  Why it 1s difficult to come up with the exact price that will satisfy the customer
and allow the company to make a profit?

= Can most promotional methods be classified? In what way?

*= How does physical distribution improve the consumer’s standard of living?

= What principle does an effective marketer master?

Are these sentences true or false? Correct the false sentences.

1. The work of marketers includes activities associated with 9 points.

2. Activities of the people employed in advertising agencies mustn’t be coordinating
with the other specialists to ensure well-designed, coherent advertising messages and
materials.

3. The consumer’s standard of living can be improved by physical distribution which
ensures that the right products are available when consumers want them.

4. Inventory control is composed of 5 major elements.

5. Tt isn’t almost imperative that all people employed in marketing have some
knowledge of and skills in financing.

6. A company can never be sure that customers will want to buy its products and
services.

7. Goods in marketing are firm’s greatest set.

8. The marketing manager that thinks in terms of “we” will get more accomplished.

9. There are very few jobs in marketing that require little or no contact with other
humans.

10. Good speakers will be better at understanding what needs to get done and will be

more effective.
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TASK 1

Complete the sentences with the appropriate word:

occupation master evaluating

available disseminating profit

1. Marketing research consists of gathering, sorting, analyzing, and
information.

2. The job of people employed in promotion is to inform prospective customers that
the company has the right product or service  in the right place and at the right
price.

3. So many factors affect the prices that it often is difficult to come up with the exact
price that will satisfy the customer and allow the company to makea

4. Marketing is people .

5. If you are ready to become an effective marketer, _ the principle of listening —

and you will be one step ahead of the competition.

TASK 2
Find synonyms to the following words in the text:
a) handing d) consequently
b) rewarding e) product
c) ascertain f) employ
TASK 3
Find antonyms to the following words in the text:
a) profit d) create
b) allow e) working
C) approximately f) right
TASK 4

Give English equivalents to the following:
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8. BiamoBimatu motpedam

9. BCTaHOBJIEHHS CIIOKHBYOI'O IIOIuTy

10.puHKOBa ITPOTIO3UITIS

11.cTBOpPUTH CIPUATINBE BPAXKEHHS

12.5kuTTEBUM PIBEHb CIIOKMBAYa

13.Bucoko kBaii(hikOBaHUM MEPCOHAI

14.1onaTtkoB1 000B’SI3KA

TASK 5

Complete the sentences:

1. More attention should be paid to hiring, training and developing well-qualified

personnel, who are :

2. Business activities associated with identifying prices for products and services

are referred to .

3.

Advertising enables an organization :

4. Risk taking helps to reduce :

5.

The marketing manager that thinks in terms of “we” will be __.

TASK 6

Discuss the following points:

1.

How do you understand the key objectives of your future speciality? What is so
special about this profession?

Do you agree that the main marketer’s responsibility is to remove choice?

What marketer can we consider an effective one? Give 10 examples.

What personal characteristics of a marketer are absolutely necessary for
successful performance? How important is language ability for those who work
in this sphere?

What are the most common complaints in a company? What are the best ways
of solving the problems? Give your recommendations.

Could you describe the responsibilities of the people employed in advertising?
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7. Why do Ukrainian goods and services differ in many ways from international
standards? Is it vital to overcome these differences? Why (not)? What is your

overall vision of further development of Ukrainian market?

TEXT 16
MY SPECIALITY (ACCOUNTING AND FINANCE)

Vocabulary

profit-seeking TOM, 110 IITyKa€e MPHOYTOK

non-profit 6e3npulyTKOBHIA

involve BTATYBaTU

influence BILIMBATH

confuse TUTyTaTh

analysis in economy aHaJIi3 rOCTOAapChKOi JisSUTBHOCTI

cost-accounting KaJIbKYJISALIIs] BAPTOCTI

to exercise 3IiICHIOBaTH

accounting OyXTanTepchbKuii 00K

currency circulation IPOIIOBHIA 00IT

economic data processing 00poOKka exkoHOMIuHOT iH(pOopMarIii

forecast IIPOTHO3

Pre-reading task

Match the term and the definition:

1. accounting a. examine (a thing) in order to learn what it is made up of.

2. bookkeeping | b. money (to be) paid by citizens to the government for
public purposes.

3. analyze Cc. measurement and communication process used to report
on the activity of profit-seeking and non-profit business
organizations.

4. tax d. science of the production, distribution and using up of
goods.
5. economics e. a mechanical process that records the economic activities

of a business.
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MY SPECIALITY (ACCOUNTING AND FINANCE)

Of all the business knowledge, you have learned or will learn, the study of
accounting will be the most useful. Your financial and economic decisions as a student
and consumer involve accounting information. Understanding the discipline of
accounting will influence many of your future professional decisions. Remember, you

cannot avoid the effects of accounting information on

your personal and professional life.

Accounting is often confused with bookkeeping.
Bookkeeping is a mechanical process that records the
economic activities of a business. Accounting
includes bookkeeping.

Accountants analyze and interpret financial

information, prepare financial statements, conduct
audits, design accounting systems, prepare special and financial studies, prepare
forecasts and budgets, provide tax services.

Economics is a process used to achieve certain goals using in a right way all
resources such as people, money, energy, materials, space and time. Planning,
organizing, coordinating, controlling are the important functions in economics.
Accounting, audit and analysis in economy help to carry out such tasks.

| study at the Kharkiv State University of Food Technology and Trade. My future
speciality is accounting, audit and analysis in economy and my qualification is an
accountant (financier). | am eager to take an active part in fulfilling these tasks, to
obtain the talent of an accountant (financier) through learning and experience.

Our graduates work at the food industry plants and catering system, financial
bodies, computer centers, control and auditing bodies.

Future accountants are trained to organize planning, crediting, cost accounting,
drawing the financial reports and analyze economic activity of an enterprise. Our
specialists have to organize and hold inspection of economic and financial activity of
enterprises, use advanced forms and methods of controlling and auditing, exercise

accounting and sum up the results of work done.
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Future specialists must know general economic disciplines: statistics, planning of

economic and social development, finance, currency circulation and credit, cost-

accounting, mechanized economic data processing.

An accountant is a person who is responsible for his activity within the system.

Some basic characteristics of the economists are:

exceptionally intelligent,

keen to improve people’s lives,
interested in other people,
honest,

able to give clear orders.

Nowadays accountants and financiers play an important role in the formation of

public and economic policy. They play a key part at the highest levels of our

government.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1.

8.
9.

Of all the business knowledge, you have learned or will learn, the study of
foreign language will be the most useful.

Understanding the discipline of accounting will influence many of your future
professional decisions.

You can escape the effects of accounting information on your personal and
professional life.

Accounting is always confused with bookkeeping.

Bookkeeping is a mechanical process that records the economic activities of a
business.

Accounting includes economics.

. Economics is a process used to achieve certain goals using in a right way all

resources such as people, money, energy, materials, space and time.
| am eager to obtain the talent of an economist through learning and experience.

Future specialists don’t have to know general economic disciplines.

10. An accountant is a person who is responsible for his decisions.
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TASK 1
Answer the following questions.
1. What knowledge will be the most useful for future specialist?
2. What is bookkeeping?
3. What functions do accountants perform?
4. What is economics?
5

. What is your future qualification?

TASK 2
Complete the sentences with the appropriate word.
bookkeeping graduates accounting information
economics influence

1. Your financial and economic decisions as a student and consumer involve

2. Understanding the discipline of accounting will _ many of your future
professional decisions.

3. Accounting is often confused with .

4. Planning, organizing, coordinating, controlling are the important functions in

5. Our __ work at the food industry plants and catering system, financial

bodies, computer centres, control and auditing bodies.

TASK 3
Find synonyms to the following words in the text.
a) affect d) make
b) avoid e) fulfil
C) mix up
TASK 4

Find antonyms to following words in the text.
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a) harmful d) regressive
b) few e) insincere

c¢) confused

TASK 5
Give English equivalents to the following.
1. ¢inaHCcOBI Ta €KOHOMIYHI PIIIICHHS,;
2. OyxraiaTepchka iHdopMarlis;
3. mpuBaTHE Ta MpodeciiiHe KUTTS;
4. roryBatu (piHAHCOBHI 3BIT;
5

. TPOIIIOBUIA OOIT.

TASK 6
Complete the sentences.
1. s often confused with bookkeeping.
2. ___isamechanical process that records the economic activities of a business.
3. __isaprocess used to achieve certain goals using in a right way all resources

such as people, money, energy, materials, space and time.
4. Our __ work at the food industry plants and catering system, financial bodies,
computer centres, control and auditing bodies.

5. An__is a person who is responsible for his activity within the system.

TASK 7
Discuss the following points.
1. What is accounting often confused with?
2. Where are accountants employed?
3. What general economic disciplines must future specialists know?
4. What personal and professional qualities should an economist acquire as a future

specialist?
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TEXT 17
MY SPECIALITY (MERCHANDISE EXPERTISE)

Vocabulary
namely a came
accept MpUMMaTH
reject BIIXUJIATH, OpaKyBaTH
availability HasIBHICTb, JIOCTYITHICTh
complicated CKJIAHUMN
commodity expert TOBapO3HABEIlb
(or expert on merchandise)
delivery JIOCTaBKa
storage 30epiraHHs
supply TIOCTaYaHHSI
fulfillment of obligations BUKOHAHHS 3000B’s13aHb
allied MIOB’sSI3aHUH 3, CyMIKHUI
quality assurance rapaHTis TKOCTI
sensory evaluation OpraHOJICNITUYHA OIliHKA

Pre-reading task

Match the term and the definition:

1. trade a. aperson or company that provides goods

2. commodity expert | b. a person who acts of taking goods to the people they
have been sent to

3. delivery ¢ goods bought and sold in commerce
4. supplier d. a person specializing in merchandise
5. merchandise e. the business of distribution, selling and exchange

MY SPECIALITY (MERCHANDISE EXPERTISE)
Trade plays an important role in satisfying potential desires of consumers in a

market economy.
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There are always two parties in the process of trade, namely, the owner of material
values (the seller) and the owner of money (the buyer).
The level of trade development is conditioned by the o

®
level and rate of goods production.

Consumers determine the needs for products. They |
accept or reject products based on price, quality and E
their availability. The experts of commodities help to

solve all complicated problems in trade and catering.

| am happy to take an active part in the activity of trading in my future work.

| study at the Kharkiv State University of Food Technology and Trade at the faculty
of Merchandise Expertise and Trade Entrepreneurship. My speciality is a commodity
expert (or expert on merchandise).

Experts on merchandise are trained to solve problems related to practical
organization of trade, delivery, storage and realization of foods; to make contracts on
foods supply; to supervise the fulfillment of obligations by suppliers; to control the
quality of merchandise at all levels of their delivery; to find additional sources of
goods supply, etc.

Therefore, it is quite clear that the faculty graduates have to be proficient in a
number of subjects.

Students study the following subjects:

- humanitarian: philosophy, history, economics, politology, foreign languages,

sociology;

- general: mathematics, physics, chemistry, informatics, statistics, standardization;

- special: organization of trading technology, management, food products study
and classification, technology of foodstuffs, economics,
commercial activities, marketing, book-keeping, price
formation, refrigerating equipment.

Taking into consideration the high level of professional

training and reputation of our University, the specialists with

faculty’s diplomas have many employment opportunities in food industry. Graduates
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of the faculty of Merchandise Expertise and Trade Entrepreneurship can work for food
processing companies or allied industries such as food ingredient, food equipment and
packaging companies or government agencies. Commodity experts perform as quality
assurance supervisors, production managers, marketing representatives and food/flavor
chemists. They also conduct new product research and development including sensory

evaluation. There are also positions in food safety and quality inspection.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1 .Experts on merchandise are trained to control the quality of commodities at all
levels of their delivery.
2. The level of goods production is conditioned by the level and rate of trade
development.
6. Specialists with faculty’s diplomas have very few employment opportunities in
food industry.
7. Commodity experts conduct sensory evaluation of new product.
8. In a market economy, trade plays an important role in dissatisfying potential

desires of consumers.

TASK 1
Complete the sentences with the appropriate word:
14.Consumers accept or products based on price, quality and their
availability.
d) respect
e) promote
f) reject
15.Graduates of the faculty of Merchandise Expertise and Trade Entrepreneurship
can work for processing companies or allied industries.
g) good
h) food
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1) merchandise

6. Commodity experts perform as quality assurance , production

managers, marketing representatives and food/flavor chemists.
a) supermen
b) supervisors
C) superintendents
7. There are always two parties in the process of trade, namely, the owner of

material (the seller) and the owner of money (the buyer).

a) values
b) stuff
C) goods

8. The faculty graduates have to be in a number of subjects..

a) qualified
b) specialists

c) proficient

TASK 2

Find synonyms to the following words in the text:

a) products (3) e) estimation
b) to provide T) responsibilities
c) wishes g) to control
d) commerce h) agreement

e) estimation

TASK 3
Find antonyms to the following words in the text:
a) insignificant e) freshmen
b) simple f) unskilled
C) spiritual g) to reject
d) low
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TASK 4

Give English equivalents to the following:

bepyun 10 yBaru; BUIYCKHUKH (DaKyIbTeTy; 30epiraHHs Ta 30yT HPOJIYKTIB;

BJIACHUK MaTepiajlbHUX I[IHHOCTEH; TOPTOBEIbHI MPEACTaBHUKH; MPAIIOBATUA B SKOCTI

KOHTpOJICpa 3 FapaHTi.l. HKOCTi; MOJKJIMBOCTI I[MpancBJIalliTYBAHHA, BHKOHAHHA

3000B’s3aHb;, BHPINIYBAaTH CKJIAQJHI MPOOJIEMH; 3aJ0BOJICHHS IOTEHIIINHUX Oa)KaHb

CIIOKMBAYiB.

TASK 5

Complete the sentences:

1.

Experts on merchandise are trained to solve problems related

to

Graduates of the faculty of Merchandise Expertise and Trade Entrepreneurship

can work for

There are always two parties in the process of trade, namely, the owner of

material values (the seller) and

Trade plays an important role in satisfying

Commodity experts perform as

TASK 6

Discuss the following points:

What conditioned your choice of speciality?
What excites you most about being a commodity expert?
What personal and professional qualities should you acquire as a future

specialist?
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TEXT 18
MY SPECIALITY (PROCESS ENGINEERING)

Vocabulary
process engineer IH)KEeHEP-TEXHOJIOT

public catering products technologies  TexHoJ0risl BAPOOHMIITBA TPOIYKTIB

I'pOMAACBKOIo Xap4yBaHHA

acceptable CIPUHHATIUBUI

selection BUOIp

consumer CIIOKMBa4d

to apply 3aCTOCOBYBAaTH
processing o0pobOka

preservation KOHCEpPBYBaHHS
distribution PO3IOBCIOIKCHHS

to major in CIICIiaJII3yBATHUCS 3 IKOTOCH MTPEIMETY
sanitary regulations CaHiTapHI HOPMHU
production assistant manager 3aBiyBad BUPOOHHUIITBOM
pledge 3aropyka

improvement TIOKPAIIECHHS

Pre-reading task

Match the term and the definition:

1. nutrients a. a food item that goes into a dish or recipe
2. food b. a whole grain or seed that people eat
3. preserve c are naturally occurring chemical substances found in food

necessary for supplying the body with energy

4. ingredient d. is any substance, usually composed of carbohydrates, fats,
proteins and water, that can be eaten or drunk for nutrition or
pleasure

5. cereal e. to take care of and save for the future; to treat in a special way
to prevent decay
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MY SPECIALITY (PROCESS ENGINEERING)

Process Engineering faculty of our University trains students specializing in public
catering products technologies. Students gain a qualification in Technology and
Engineering. Process engineers ensure the availability of a safe, acceptable, and
nutritious selection of foods for consumers. They also apply chemistry, microbiology,
engineering, and other sciences to the production, processing, preservation, evaluation,
and distribution of food products. That is why according to the curriculum students
majoring in food science and technology study the following subjects:

- humanitarian: history, philosophy, economic theories, politology, sociology and

labour psychology, law, foreign languages;

- general: higher mathematics, physics, chemistry,
mechanics, automation, informatics, drawing,

economics, management;

- special: public catering products technologies, food
products study and classification, microbiology, standardization, physiology, processes
and commercial equipment, projecting, branch organization and management, etc.

Most attention is devoted to basic diets for various population groups, nutritional
value of food products, culinary, cooking technologies, changes in products
composition while cooking, quality control methods, and sanitary regulations for mass
catering plants.

Education is completed by defence of graduation work. Graduates of the Process
Engineering faculty of our University have career options in a variety of food
industries, such as dairy products, meat and meat products, fruit and vegetable
products, and cereal products. They can work as managers of catering establishments,
as process engineers, production assistant managers, designers, research workers at
research institutes or at quality control laboratories.

Rational and dietetic nutrition of a man is the pledge of good health. Right
organization of mass catering helps to solve this problem. Mass catering plays an
important role in our society by saving material and work force resources and

changing the people’s way of life. It helps to raise the productivity of labor in industry
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and agriculture by providing the working people with food at their places of work. As

a future specialist in this system, | shall try to find new ways and methods in

organization of work to solve various problems facing the mass catering: the gradual

transition to industrial methods in processing of products and food preparation, the

improvement of quality of food and others.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1.
2.

Graduates of the faculty can work in different fields of food industries.

Process engineers ensure the availability of a safe, acceptable, and nutritious
selection of foods for suppliers.

Mass catering plays an important role in our society by exhausting material and
manpower resources and changing the people’s way of life.

Right organization of mass catering helps to solve the problem of rational and
dietetic nutrition of a man.

Students gain a qualification in Technology and Engineering.

TASK 1

Complete the sentences with the appropriate word:

Process engineers apply chemistry, , engineering, and other

sciences to the production of food products.
a) microelectronics
b) crafts

c) microbiology

2. Most attention is devoted to diets for various population groups, nutritional

value of food, changes in products while cooking and others.
a. food
b. composition

c. taste

3. Rational and dietetic nutrition of a man is the of good health.
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a. characteristic
b. pledge
c. Sstate

4. Education is completed by defense of work.

a. graduation
b. course
c. scientific
5. Mass catering helps to raise the of labour by providing the working
people with food at their places of work.
a. prices
b. specialists

c. productivity

@ [®f

TASK 2
Find synonyms to the following words in the text:
a) obtain e) structure
b) presence ) milk
c) dispensing g) guarantee
d) manufacture h) specializing
TASK 3
Find antonyms to the following words in the text:
a) dangerous d) irrational
b) consumption e) to reduce
c) least ) former
TASK 4

Give English equivalents to the following:
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Jronceki pecypew; 3TiTHO 3 HaBYAIBHOIO TMPOTPAMOI0; TOPTOBEIbHE OO0JaHAHHS,
MO’KWBHUI; MTPOOJIEMH, 1110 CTOSATH MEPe]l MAaCOBHM Xap4yyBaHHSM; 3amopyka JI00poro

3I0pOB’S; MIABUIIMTH MPOAYKTUBHICTh MPalli; 3aXUCT AUILIOMHOI pOOOTH.

TASK 5
Complete the sentences:
1. Process engineers ensure the availability of

2. Mass catering plays an important role in our society by saving

and changing the people’s way of life.

3. Graduates of the Process Engineering faculty of our University have career options
in a variety of food industries, such as

4. Rational and dietetic nutrition of a man is

5. As a future specialist in this system | shall try to find new ways and methods in

organization of work to solve
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TASK 6

Discuss the following points:
e What conditioned your choice of speciality?
e \What excites you most about being a process engineer?
e What personal and professional qualities should you acquire as a future
specialist?

e How does industrial processing influence the quality of foodstuffs?

TEXT 19
MY SPECIALITY (EQUIPMENT AND TECHNICAL SERVICE)
Vocabulary
food industry equipment and machinery o0J1aIHaHHS Ta armapaTH Xap4yoBUX
BUPOOHUIITB
trading enterprises engineering service IHXKEHepHa CITy)k0a TOPTOBEIbHHUX
M1IITPUEMCTB
food-stuffs processing nepepoOKa XapuoBUX MPOTYKTIB
equipment and machinery theory TEOopis MalllMH Ta MEXaHi3MiB
material science MaTepialo3HABCTBO
mechanical engineering technology TEXHOJIOT1S MAIIMHOOY TyBaHHS
processes and food production industry MPOIIECH Ta arapaT XapyoBHX
apparatus BUPOOHHUIITB
trading enterprises equipment o0J1aIHaHHS TOPTOBEIBHUX MIAMPUEMCTB
graduation work JUIUIOMHA po0O0Ta
compulsory 000B’I3KOBHI
optional (daxkyIbTaTUBHUN
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Pre-reading task

Match the term and the definition:

1. up-to-date a. including all information available up to the present moment
2. foodstuff b. goods bought and sold in commerce

3. profound c. providing meals, refreshments etc.

4. catering d. searching into the deepest and most subtle or truths

5. trade e. a basic substance used as food

MY SPESIALITY (EQUIPMENT AND TECHNICAL SERVICE)
| study at the faculty of Equipment and Technical Service of the Kharkiv State
University of Food Technology and Trade. At this faculty, our University trains
specialists specializing in food industry equipment and machinery. Graduates gain a
qualification in Mechanics.

They work as managers of trading

oy =

engineering services, catering and foodstuffs
processing, chief engineers, mechanics and
el designers.

| One of the main tasks facing the further

development of catering and trade is the

gradual transition to industrial methods in the

processing of products, preparation of food and

Comprassar

preservation of products.
For me, as a mechanical engineer in future,
much still remains to be done to fulfill this task.
Students study following subjects:
- humanitarian: history, philosophy, economic theories, politology, sociology and
labor psychology, law foreign languages;
- general: higher mathematics, physics, chemistry, mechanics, drawing,
equipment and machinery theory, material science, mechanical engineering

technology, computers and programming, economics.
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- special: processes and food production industry apparatus, technology and
science of food-stuffs commodities, organization of trade, trading enterprises
equipment.

Education is completed by defense of graduation work.

Except compulsory subjects the students study different optional subjects:
aesthetic and design, banking, audit, taxation, market relations theory, foreign
economic activities, logic, econometrics and others.

Our University has up-to-date facilities: a computer centre, studies and research
laboratories. Students have every opportunity to get profound knowledge and master
their speciality.

They are sure that after graduating they will be useful for the country and the people.

Answer the questions:

1. Where do you study?

2. What is the main specialization at the mechanical faculty of the
University?

3. What is the main qualification?

4. What subjects do students study at the faculty?

5. Is education completed by defense of graduation work?

Comprehension check

Are the sentences true or false? Correct the false sentences

1 They work as merchandise experts.

2 One of the main tasks facing the further development of catering and trade is the
gradual transition to industrial methods in the processing of products, preparation
of food and preservation of products.

3 Education is completed by defense of graduation work.

4 The students study only compulsory subjects.
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5 Our University has up-to-date facilities: a computer centre, studies and research
laboratories.
TASK 1

Complete the sentences with the appropriate word:

1 In laboratories students do

a) research work;
b) lessons;
C) equipment.
2 The more we study, the more we
a) play;
b) know;
¢) understand.
3 This new electronic device will be tested in our research
a) study;
b) class;
c) laboratory.
4 The report contains a lot of new information on the problem of condensed
milk
a) production;
b) using;
¢) quality.
5 A refrigerator is a machine that maintains a lower in its chamber
than that outside the refrigerator.
a) metal;
b) temperature;

C) process.

TASK 2

Find synonyms to the following words in the text:
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a) plant e) seller

b) aim f) manufacturing
C) goods g) to provide
d) grade
TASK 3
Find antonyms to the following words in the text:
a) answer e) useful
b) to graduate from f) ancient
C) to receive g) to study
d) after
TASK 4

Give English equivalents to the following:
Bumwmii HaBuansHUM 3aKi1a1, BAPOOHHUIITBO XapUyOBUX MPOAYKTIB, MAIIMHU Ta anapaTu
XapyoOBUX BUPOOHUIITB, TEOPIS MAIIIMH Ta MEXaHI3MIB, IOCTYTOBH Mepexij,

MaTepiajio3HaBCTBO, JTUILJIOMHA poOoOTa.

TASK 5
Complete the sentences:

1. They work as managers of trading engineering services, catering and food-stuffs
processing, chief engineers, mechanics and....

2. One of the main tasks of the further development of catering and trade is the
gradual transition to industrial ....... In the processing of products, preparation
of food and preservation of products.

3. Much still remains to be done to fulfill this....

4. Students have every opportunity to get profound...

5. Graduates are sure that they will be useful for the country and the...
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TASK 6
Discuss the following points
1 Why do you choose the Kharkiv State University of Food Technology and Trade?
2 What are you career goals?
3 What professional and personal qualities should you acquire as a future specialist?
4 Are you sure that after graduating you will be useful for the country and the

people?

TEXTS FOR ADDITIONAL READING ON SPECIALITY
MANAGEMENT

THE MANAGER’S ROLE

Are there certain activities common to all managers? Can we define the task of a
manager? A French industrialist, Henry Fayol, wrote in 1516 a classic definition of the
manager's role.

He said that to manage is "to forecast and plan, to organize, to command, to
coordinate and to control”. This definition is still accepted by many people today,
though some writers on management have modified Fayol's description. Instead of
talking about command, they say a manager must motivate or direct and lead other
workers.

Henry Fayol's definition of a manager’s role and functions is useful. However, in
most companies, the activities of a manager depend on the level at which he/she is
working Top managers, such as the chairman and directors, will be more involved in
long range planning, policy making, and the relations of the company with the outside
world. They will be making decisions on the future of the company, the sort of product
lines it should develop, how it should face up to the competition, whether it should
diversify etc. These strategic decisions are part of the planning function mentioned by

Fayol.
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On the other hand, middle management and supervisors are generally making the
day-to-day decisions that help an organization to run efficiently and smoothly. They
must respond to the pressures of the job, which may mean dealing with unhappy
customer, chasing up supplies, meeting an urgent order or sorting out a technical
problem. Managers at this level spend a great deal of tire communicating, coordinating
and making decisions affecting the daily operation of their organization.

An American writer, Peter Drucker, supplies an interesting modern view on
managers. He has said that managers must perform five basic, operations. Firstly,
managers set objectives. They decide what these should be and how the organization
can achieve them. For this task, they must decide how the resources of the company
are to be used, how the work is to be classified and divided. Furthermore, they must
select people for the jobs to be done. For this, they not only need analytical ability but
also understanding of human beings. Their third task is to motivate and communicate
effectively. They must be able to get people to work as a team, and to be as productive
as possible. To do this, they will be communicating effectively with all levels of the
organization - their superiors, colleagues and subordinates. To succeed in this task,
managers need social skills. The fourth activity is measurement. Having set targets and
standards, managers have to measure the performance of the organization, and of its
staff, in relation to those targets. Measuring requires analytical ability. Finally, Peter
Drucker says that managers develop people, including themselves. They help to make
people more productive, and to grow as human beings. They make them bigger and
richer persons.

In Peter Drucker's view, successful managers are not necessarily people who are
liked or to get on well with others. They are people who command the respect of
workers, and who set high standards. Good managers need not be geniuses but must
bring character to the job. They are people of integrity, who will look for that quality
in others.
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Comprehension check

Answer the following questions:
1. Why do some people disagree with Henry Fayol's definition of the role of
management?
2. In what ways are the functions of a company direction, for example, different
from those of a middle manager?

3. In Peter Drucker's opinion, what qualities should a manager possess?

CROSS-CULTURAL MANAGEMENT
Managing a truly, global multinational company would obviously be much
simpler if it required only one set of corporate objectives, goals, policies, practices,
products and services. However, local differences often make this impossible. The
conflict between globalization and localization has led to the invention of the word
“globalization”. Companies that want to be successful in foreign markets have to be
aware of the local cultural characteristics that affect the way business is done.

A fairly obvious cultural divide that has been much studied is the one between,
on the one hand, the countries of North America and north-west Europe, where
management is largely based on analysis, rationality, logic and systems, and on the
other, the Latin cultures of southern Europe and South America, where personal
relations, intuition, emotion and sensitivity are of much greater importance.

The largely Protestant cultures on both sides of the North Atlantic (Canada, the
USA, Britain, the Netherlands, Germany, Scandinavia) are essentially individualist. In
such cultures status has to be achieved. You do not automatically respect people just
because they have been in a company for 30 years. A young, dynamic, aggressive
manager with an MBA (a Master in Business Administration degree) can quickly rise
in the hierarchy. In most Latin and Asian cultures, on the contrary, status is
automatically accorded to the boss, who is more likely to be in his fifties or sixties than
in his thirties. This is particularly true in Japan, where companies traditionally have a
policy of promotion by seniority. A 50-year-old Japanese manager, or a Greek, Italian,

or Chilean one, would quite simply be offended by having to negotiate with an
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aggressive, well-educated, but inexperienced American or German 20 years his junior.
Japanese would also want to take the time to get to know the person with whom he
was negotiating, and would not appreciate an assertive American who wanted to sign a
deal immediately and take the next plane home.

In northern cultures the principle of pay-for-performance often successfully
motivates sales people. The more you sell, the more you are paid. Nevertheless, the
principle might well be resisted in more collectivist cultures, and in countries where
rewards and promotion are expected to come with age and experience. Trompenaars
gives the example of a sales rep in an Italian subsidiary of a US multinational company
who was given a huge quarterly bonus under a new policy imposed by head office. His
sales that had been high for years declined dramatically during the following three
months. It was later discovered that he was deliberately trying not to sell more than
any of his colleagues, so as not to reveal their inadequacies. He was also desperate not
to earn more than his boss, which he thought would be an unthinkable humiliation that
would force the boss to resign immediately.

Trompenaars also reports that Singaporean and Indonesian managers objected
that pay-for-performance caused salespersons to pressure customers into buying
products they did not really need, which was not only bad for long-term business
relations, but also quite simply unfair and ethically wrong.

Another example of an American idea that does not work well in Latin countries
Is matrix management. The task-oriented logic of matrix management conflicts with
the principle of loyalty to the all-important line superior, the functional boss. You
cannot have two bosses any more than you can have two fathers. Andre Laurent, a
French researcher, has said that in his experience, French managers would rather see
an organization die than tolerate a system in which a few subordinates have to report to
two bosses.

In discussing people’s relationships with their boss and their colleagues and
friends, Trompenaars distinguishes between universalists and particularists. The
former believe that rules are extremely important: the latter believe that personal

relationships and friendships should take precedence. Consequently, each group thinks
117



that the other is corrupt. Universalists say that particularists cannot be trusted because
they will always help their friends’ while the second group says that of the first you
cannot trust them; they would not even help a friend. According to Trompenaars data,
there are many more particularists in Latin and Asian countries than in Australia, the
USA, Canada or northwest Europe.

Comprehension check

Answer the following questions:

1. How would you explain the concept of “globalization?”

2. Why might a 50-year-old Japanese manager be offended if he had to negotiate with
or report to a well-educated but inexperienced 30-year-old American?

3. Why was the American concept of pay-for-performance unpopular in Italy, and in
Asia, in Trompenaars example?

4. Why do universalists disapprove of particularists, and vice versa?

THE TOURIST INDUSTRY

Tourism is travel away from a person's usual place of residence for a period
longer than twenty-four hours, primarily for pleasure or recreation, and frequently to
multiple destinations.

International tourism means tourist travel between two or more countries.
Internal tourism is tourist travel within the same country of which the tourist is a
resident. This is also called domestic tourism.

Tourist destination is a place or area to which tourists travel. It may be a resort,
but it may also be a large city.

Resort is a place where people gather for recreational purposes.

Excursion is a trip away from a person's usual place of residence for less than 24
hours, although weekend trips are often classified as excursions. A person who takes
such a trip is an excursionist.

Accommaodations are places at which travelers can obtain a bed and food while on

a trip, in other words, hotels, motels, inns, camping grounds, hostels, and so forth.
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Convention is a meeting at which people usually within the same field or business
exchange their ideas, experiences, specialized knowledge, and so on.

Tourism has been one of the fastest growing industries in recent years. The
growth rate of tourism has generally exceeded the growth rate for the worldwide
economy.

In spite of its rapid growth, it is not easy to define tourism.

Tourism necessarily involves travel; a tourist is usually defined as a person who is
visiting some place other than his usual residence for more than 24 hours.

A tourist is distinguished by the length of his trip from an excursionist, who is
away from his usual residence for less than 24 hours, or a weekend.

The purpose of travel must also enter into the definition of tourism. Many people
travel entirely for the purpose of recreation or pleasure; they are people on holiday.
Some people travel for reasons of health. Other people travel to visit friends or
relatives, a reason that has become more important because of increased mobility
throughout the world. Still others travel in order to educate themselves because travel
Is broadening.

All of these people are generally considered tourists since the primary reason for
their trips is recreation. Most tourist statistics also include people who are travelling on
business. Among them are businesspersons and government officials on specific
missions, as well as people attending meetings or conventions.

Many people among those travelling on business often combine pleasure with
their work. They also use the same transportation, accommodations, and catering
facilities as the holiday tourists.

Accommodations refer to hotels or other places where a traveler can find rest and
shelter; catering facilities refers to places where a traveler or another member of the
public can find food and drink.

Tourism is a relatively new phenomenon in the world. Since being away from
home is a necessary component of tourism, its development as a mass industry

depended on modem means of rapid and inexpensive transportation.
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Tourism as we know it today began with the building of the railroads in the 19th
Century. In fact, the words tourism and tourist themselves were not used for the first
time until about 1800. The first tour in the modern sense was organized by Thomas
Cook in England in 1841, and the firm of Thomas Cook and Sons has remained one of
the prominent names in the tourist industry.

Comprehension check

Answer the following questions:

1. Why is tourism the fastest growing industry?

2. What is the difference between a "tourist™" and an "excursionist"?

3. What are the most common reasons for travelling?

4. Why do tourist statistics include those people who are travelling on business?

5. What is the difference between the terms "accommodations” and "catering
facilities"?

6. What has the development of tourism as a mass industry depended on? Why?

7. When did the words "tourism" and "tourists" appear?

8. What is the name of the best-known company in the tourist industry?

FOOD SERVICE MANAGEMENT

WHAT MAKES THE FOOD SERVICE INDUSTRY SO IMPORTANT?

Restaurant and caterers provide both a service and a product. The service is
feeding an individual who is not eating at home and the product is the meal itself.

There are millions of people away from their homes every day either by necessity
or by choice. The restaurant and catering business has developed to feed this huge
number of transients - office and factory employees, schoolchildren, military
personnel, travelers and people out to have a good time. Because there are so many to
feed, the restaurant and catering business is one of the largest and fastest-growing
industries in the world.

Restaurants offer their service and product at a fixed location while the catering

business is a mobile one providing foodservice either for special occasions or for
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places where meals are usually not prepared. An example of the first kind of catering
service can be found in most large hotel which provides special meals for groups
holding celebrations, meetings, or banquets on their premises. The second kind is best
exemplified by the meals served by airlines: food is prepared in kitchens operated by a
catering company, delivered to the airplane, and simply heated before being served to
the passengers.

The restaurant and catering industry employs literally millions of people
throughout the world. Particularly in tourist areas, the foodservice and
accommodations industries are employers and play a principal part in the regional
economy. Like most other service business, foodservice is labor intensive which
means it employs a high proportion of workers in relation to the number of people it
Serves.

With regard to changing social patterns, it is expected that there will be more
changes in the consumer demand for the most of the existing types of foodservice.

This is because people’s food related behavior is connected to a variety of social
habits and customs which can be strongly influenced by the changes in the world
economy and in the economic structure of the family, especially in the industrial
nations.

The accelerated entry of women into the national workforce leads to a greater
amount of money spent in eating places. Besides the increase in meals eaten away
from home, there has been a greater tendency to serve fast food, take away meals at
home and men and children cooking their own main meal. These parallel trends of
more women in the workforce and more meals eaten or purchased outside the home
can also be seen, in different degrees, in many industrialized regions.

The fast food diet, popular both for its convenience and low cost, tends to be
high in fats and carbohydrates and lacking in the nutritional value necessary to make a
complete balanced diet.

Apart from its nutritional value, the fast food meal is usually served with a
quantity of paper and plastic utensils. These are used to save labor and the paper can

be recycled or reprocessed into new paper products, the plastic cannot be used again.
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Rather than becoming part of the ecological cycle, it pollutes or stays unchanged
in the environment.

The environment is important to every stage and every aspect of the design,
construction, and other preparations for opening a restaurant or catering service.
Equally important, the total sense of an area must be part of the type of service which
Is to be provided. The combined effect of changing social patterns and heightened
public awareness has contributed to a rapid change in the variety and complexity of
food establishments. The increasingly complex and sophisticated techniques which
have been developed in every area, from production and processing to marketing and
distribution, require a very high level of expertise and highly qualified labor resources
to open a foodservice establishment.

For the restaurateur or caterer who has a genuinely original idea and no aversion
to hard work it remains possible to translate his ideas into a service that fulfils a basic

human need in a pleasurable and profitable way.

Comprehension check

Answer the following questions:

1. What do restaurants and caterers provide?

2. What makes the restaurant and catering business one of the largest and fastest-
growing in the world?

3. What makes it so profitable?

4. Why is the foodservice industry labor intensive?

5. What influences people’s food-related behavior?

6. What new social patterns have resulted in the increase in meals eaten away from
home?

7. What are the advantages and disadvantages of the fast food diet?

8. What aspects are particularly important for opening a restaurant or catering service?

9. How efficient should restaurants and caters be? Why?
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TYPES OF RESTAURANTS

The millions of people who eat out every day have a wide variety of needs and
tastes from a quick lunch to a luxurious meal with elaborate service. Because of these
differences there are many kinds of restaurants varying from street stands serving
snacks and fast food to elaborate restaurants with the best cooking. Restaurants
generally fit into the following categories.

The gourmet restaurant is a restaurant which offers meals the appeal to a person
who appreciates the best in food and drink. Such person is called a gourmet. The
service and prices are usually in accord with the quality of the meal so that these
restaurants are the most expensive and luxurious of all food-service establishments.

The family-type restaurant. Many eating places serve simple food at moderate
prices that appeal to family groups. Perhaps their principal feature is the reliability
they offer their customers through standardized food and service. Many of these
restaurants are owned by chains or operated under a franchise, an arrangement in
which the name and procedures of the business are leased from a central organization.

The specialty restaurant offers a limited variety or style of food. It may
specialize in steaks or in fish or in a particular kind of national food, or it may depend
on the atmosphere, decor, or personality of the owner to attract customers. Both the
quality of the food and the price are usually between those of the gourmet and family-
type restaurants.

The convenience restaurant serves customers who want to eat in a hurry and are
interested in fast service, cleanliness and low price. One example of such an eating
place is the lunch counter which ordinary serves sandwiches and other simple foods
and beverages. A modern variation of the lunch counter is the fast food operation.
Most institutional foodservices fall into the convenience category, including cafeterias
and canteens in factories, offices, and hospitals, as well as some operations necessary
to feed the military. Street stands are also convenience food services whether they

offer a wide variety of dishes or only snacks for tourists.
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Another way to categorize restaurants is by the kind of service they offer. There
are basically four types: table service, counter service, self-service and take away
(carry-out).

In table service restaurants, customers are seated at tables where food is served
by waiter or a waitress.

In counter service restaurants, customers sit at a counter and are served either by
the person who prepares the food or by a waiter or waitress.

A self-service restaurant is frequently called a buffet or cafeteria. Their
customers pass in front of a counter where food is displayed and help themselves to
what they want, then they carry the food to a table themselves.

Take —away/carry-out restaurants often serve fast foods; customers place their
orders at a counter, then “take out” the food to wherever they wish to eat - at their jobs,
in a park, in a car or at home.

The unprecedented percentage of working wives and mothers has made an
enormous impact on the entire foodservice industry, but it is a very important factor in
the growth of the take-away or carry-out restaurant.

These kinds of restaurants fulfill the customer’s immediate convenience. Taste
and style of cooking and eating are fulfilled by cuisine.

Gourmet cuisine usually consists of dishes freshly and painstakingly prepared,
often in ways too time-consuming and skillful to be easily duplicated at home or in

restaurants depending on customer turnover.

Comprehension check

Answer the following questions:

1. Why are there are so many different restaurants?

2. What types of restaurants are mentioned in the text?

3. What is a gourmet?

4. What kind of food does a gourmet restaurant offer?

5. What is the principal feature of a family-type restaurant?

6. What does a specialty restaurant offer?
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7. Who eats at convenience restaurants?

8. What category do institutional foodservices fall into?

9. What is another way to categorize restaurants?

10. What is the difference between table service and counter service?

11. What kind of service is take-away (carry-out)?

MERCHANDISE EXPERTISE

PRECISION PURCHASING

Codes have to be fast. Codes have to be flexible and provide security because for
a company thee represent the point of transformation into consumer trust. In the last
few ears competition between ink — jet and laser technology has become widespread in
the market. The laser advocates argue the dependability of their way.

To ensure quality of processes, products and services, most companies today
have implemented some version of a quality management program. True total quality
management (TQM) programs are designed to promote internal quality, as well as
external quality controls that can range from the selection of raw materials to quality-
conscious distributors.

Vendors play a critical role in the achievement of the end product’s quality,
particularly if they provide a product of function, such as a product identification or
expiration code, that directly relates to the assurance of overall quality. By accurately
assessing the quality program of a prospective coding vendor, you are in essence
helping your company to achieve its own quality goals.

Product codes can be produced by various methods, and can be used for a variety
of quality functions. The first step in evaluating coding vendors is determining the
most appropriate code and coding method for your application or need.

Typical coding techniques are categorized as either contact coding, such as hot-
stamping or debasing, or non-contact coding, such as ink-jet or laser method. Today,

ink or laser produces most codes.
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As for the function of a code, the possibilities are numerous. Codes provide
Important manufacturing information for identification of specific products, product
batches, raw materials, chemicals or ingredients used in the development a product.
For food and beverage applications, they provide crucial consumer data, such as
freshness or expiration dates.

In some instances, such as cosmetics, they even add aesthetic value to a package,
or make environmental statements.

For manufactures of consumables or pharmaceuticals, lot/batch codes are
essential for tracking products in the event of a tempering or recall emergency. In
addition, to comply with ISO certification, a company must have an effective product
identification system in place. An accurate, clear product code will sufficiently meet
this need, but only if the code is permanent. If the code can smear, or be erased or
smudged by external elements such as liquid, abrasion, or sunlight, the marking does
not provide long-term insurance.

For example, in a beverage operation where a product is subjected to extremely
harsh, wet environments and passes through a number of channels during distribution,
a permanent, clear and easily understandable code is crucial.

While most foods and beverage produced in, or shipped to, Europe are required to
carry 'use-by' dates, very few foods (produced and distributed) in the U.S. are
regulated to this extent. Nonetheless, there is a major trend toward usage of freshness
codes.

Major manufacturers in both the food and beverage industry are finding freshness
codes provide the consumer with a good feeling about the product and quality

standards of the company.

Comprehension check

Answer the following questions:
1. What do codes have to be?
2. What must most companies do to ensure quality of processes?

3. What do TQM programs promote?
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4. What are the main methods of product coding?
5. What do you know about the function of a code?

6. In what case does the code provide the long-term insurance?

A SHORT COURSE IN ECO-SPEAK

A growing number of products are being wrapped in "composites”- packages
containing several layers of materials and adhesives, such as aseptic juice boxes,
which contain layers of polyethylene, paperboard and aluminum. Squeezable ketchup
and mustard, made of up to seven layers of plastics and adhesives, are another
example. The amount of air and water pollution created during the package's
manufacture, the amount of energy required to transport it to market, the need to keep
it refrigerated or frozen — all are factors in determining which materials comprise the
best types of packaging. Dyes, solders and other additives are under scrutiny for their
possible environmental impact. Definitive information about all these issues is elusive.

Here are some definitions and terms you should be aware of:

“Degradable”, “Biodegradable”, Photodegradable”:

Technically, everything degrades eventually, even if it takes thousands of years.
However, in a landfill, which is where most of our trash ends up, few things degrade.
Landfills tend to preserve trash better than they dispose of it. These terms are not
meaningful any more when referring to cleaning products. There is little agreement
among scientists about how quickly or how thoroughly an ingredient must break down
in water before it can be called “biodegradable”.

“Green”:

This means nothing by itself. As we have pointed out, it is a relative term that can
have many, many meanings. When used as a marketing or labeling term, it has no
more meaning than any other color of the rainbow.

“Natural”:

This widely overused and abused phrase has little meaning. There are many
“natural” ingredients — lead, for example — that are extremely poisonous.

“Nontoxic”:
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Again, there is no legal definition of this term. Substances that are not poisonous
to people may be poisonous to plants, animals, insects or bacteria in the soil.

“Ozone — friendly”or “Won’t Harm the Ozone Layer”:

This usually indicates that a product is made without ozone-destroying
chlorofluorocarbons. However, that does not make a product environmentally benign.
Foam coffee cups, for example, may no longer be made with CFCs, but they are still
wasteful. Most aerosol products do not use CFCs either, but have other
environmentally harmful ingredients.

“Recyclable”:

Many things can be recycled, but not everyone can recycle them. Something
“recyclable” only if you can — and will — recycle it in your community. If you do not
have the ability to recycle something (or if you simply do not bother), a “recyclable”
package or product is no better than an “unrecyclable” one.

“Recycled”:

Some “recycled” paper contains only 5 or 10 percent recycled content, while
other products have 100 percent recycled content. There is also a difference between
“post-consumer” waste (thrown away by consumers after use) and “pre-consumer” or
“post-industrial” waste (products manufactured but never sold, or scraps swept off the
factory floor, for example). Therefore, “recycled” itself needs additional information to
be meaningful. See also “Recyclable” above.

“Safe for the Environment” or “Environmentally Safe”:

Nothing is safe for the environment. Everything has some environmental impact.

This phrase is simply untrue.

Comprehension check

Answer the following questions:

1. What does the term “composites” mean?

2. What are the factors in determining materials for packaging?
3. Are the terms “green” and “natural” of the same meaning?

4. When is something “recyclable”?
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5. Could a product be “environmentally safe”?

ACCOUNTING AND FINANCE

ACCOUNTING

The accounting system in any country is one of the key elements of the
economic system. It is determined to a significant extent by the level and direction of
the economic system's development. The subject’ of accounting is the calculation of
the financial results of an economic entity's business activity. Accounting is used to
describe the transactions entered into by all kinds of organizations.

Accounting can be divided into three phases: capture, processing and
communication of financial information. The first phase, the process of capturing
financial information and recording is called bookkeeping. Accounting extends far
beyond the actual making of records. It includes their analysis and interpretation; it
shows the relationship between the financial results and events that have created them.

Accounting can show the managers or the owners of a business whether or not
the business is operating at a profit, whether or not the business will be able to meet its
commitments as they fall due.

Accounting is based on the accounting equation, which states that a firm's assets
must equal its liabilities plus its owner's equity. Assets and liabilities, profits or losses
are listed in financial statements. The two main types of financial statements are the
income statement and the balance sheet. The balance sheet lists: arm's assets, liabilities
and owner's equity at a point of time.

Changes in the balance sheet are made according to the principle of double-entry
bookkeeping. This principle made its appearance in the 13" century in Northern Italy.
It was improved and disseminated at the end of the 14" century by the work of Luca
Pacioli, a monk and a university teacher. This principle states that each transaction
must be recorded on the balance sheet at two separate entries so that the accounting
equation will hold at all times, the totals of each side will always equal one another,

and that this will always be true no matter how many transactions are entered into.
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Balance sheets are drawn up periodically: monthly, quarterly, half-yearly,
annually. There is an account for every asset, every liability and capital. Account can
be prepared either on a cash or accrual basis. Each account should be shown on a
separate page. The double entry system divides each page into two halves. The left-
hand side is called the debt side, while the right-hand side is called the credit-side.

The balance sheet shows a lot of useful financial information, but it does not
show everything. A firm's sales, costs, and profits for a given period are shown in an
income statement.

Comprehension check

Answer the following questions:
. What role does an accounting system play in an economy?
. Into what phases is accounting broken down?
. What is an accounting equation?

1
2
3
4. What is the most widely practiced principle of bookkeeping?
5. What does the balance sheet list?

6

. What is shown in the income statement?

AUDITING

Auditing is closely connected with accounting. Auditing is a process in which an
independent accountant-auditor examines a firm's accounting records and financial
statements and offers an opinion on their accuracy and reliability. The traditional
definition of auditing is a review and an evaluating of financial records by a second set
of accountants.

The main purpose of the audit is to give the user of the financial statements
confidence that they give a true presentation of the position of the company at a certain
date. Accounts audits were established as an instrument to protect third parties, the
users of accounts, since the auditor's opinion helps establish credibility of financial
statements. There are different types of audits: financial statement audits, income tax
audits, "value for money" audits, environmental audits, administrative audits, financial

management audits, internal and independent audits, etc.
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An internal audit. It is a control by a company's own accountants. They check for
the complete, exact and reliable data. Internal auditors also look for departures from
the methods for recording business transactions that are established by a company.

An independent audit. It is a review of financial statements and records by an
accountant not belonging to the company. Such auditors have to judge if the accounts
present a true and fair view of the company's financial position.

Who appoints auditors? Senior executives and advisors of the company do so.
Then the candidates are to be approved by the owners of the share capital at the
company's meeting. Auditors write an audit report. They also may write a
"management letter" to directors. They may underline some weak points and
recommend improving operating procedures. The auditors try to ensure that the
accounts give a true picture of the position. To achieve it auditors need to go beyond
the accounting function within the company.

The auditor often looks at the way in which the other parts of the business work.
It is common for the auditor to discuss the activities with the members of staff working
in different departments of the company, not only in the accounting or in finance
departments. The understanding of the business as a whole is very important for

auditing.

Comprehension check

Answer the following questions:

1. Can you give a definition of auditing?

2. What is the main purpose of auditing?

3. What is the difference between internal and external auditors?
4. Who appoints auditors?

5. Who writes "a management letter" to director?
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EQUIPMENT AND TECHNICAL SERVICE

CHARACTERISTICS OF FOODSERVICE EQUIPMENT BY AREA

Receiving is the area where the ownership of the goods purchased transfers from
the purveyor, or foodservice distributor, to the foodservice operation. Receiving
scales are the most important pieces of equipment in the receiving area. The receiving
scales should be placed in a convenient location in the receiving area so that it is easy
to check the weight of products against invoices from the distributor. Scales are
needed in different sizes and capacities, ranging from small food-portion scales to the
large floor-model receiving scales.

The receiving areas should also include equipment to help transport supplies from
the receiving area to where they are needed throughout the operation. With
multishelved carts, a large amount of food and other supplies can be moved in a
minimum amount of trips. Carts are available in many varieties: they can be heated or
cooled, designed to hold sheet pans, or open to hold items of various sizes. A two-
wheeled or four-wheeled hand truck is very effective in moving food and equipment,
allowing one person to transport stacks of heavy items with relative ease.

Both the volume and the variability of business in foodservice operations require
them to buy food and store it for a period of time before using it. For maximum
production efficiency, storage areas should be convenient to both the back dock
receiving area and the preparation areas. Foodservice operations utilize two types of
storage: dry or at room temperature, and chilled, either cooled or frozen.

Dry, or unrefrigerated, storage is used for items that do not require chilled
storage. The predominant equipment in the dry storage area is the racks used to store
the food. The racks must be strong enough to support cases of food while providing
ventilation. These racks are available in a number of sizes and configurations,
allowing operations to customize them to their needs.

Refrigeration is considered indispensable for modern foodservice operations,
which rely on it for both short-term and long-term storage. Chilled storage provides a

number of benefits. The cooler-than-room-temperature condition slows bacterial
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growth and reduces chances for rancidity. Storage in cooler temperatures also extends
the shelf life of fruits and vegetables.

Comprehension check

Answer the following questions:

-

. What are the most important pieces of equipment in the receiving area?
2. Where should the receiving scales be placed?

3. What kind of scales are needed in the receiving area?

4. What varieties of carts exist?
5

. Why is the hand trunk effective in moving food and equipment?

COOKING EQUIPMENT

An oven is an insulated box with a heat source that is used to cook food. There is
a variety of heat sources: simple conduction of heat through the metal lining and racks
of the oven, either natural convection or forced convection by a fan, infrared heating,
or microwaves. Among the various types of ovens, those that are most common in
commercial foodservice are conventional, forced-air convection, microwave, and
infrared.

The conventional oven is the most basic form of oven. A heat source is placed in
the cavity of an insulated box. Heat moves through the oven using natural convection
movement, reflecting the basic principle that hot air rises and cold air falls. This type
of oven has been around almost as long as fire has been used for cooking.

The oven sits singularly by itself, is stacked with one or two others, or serves as
the base for a range. The only controls are for temperature and, possibly, a timer. This
oven is used for general-purpose baking and roasting. Heating elements are either gas,
placed below the bottom deck, or electric, which can be placed on the top and the
bottom. Some electric ovens have controls so that the user can adjust both the top and

bottom heat to arrive at the desired outcome.
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For energy efficiency, the oven should not be preheated for more than 20 to 30
minutes. In loading, it is best to limit the amount of time the door is open in order to
reduce heat loss, and items should be spaced as evenly as possible for even cooking.

The convection oven was originally developed by the U.S. Navy to increase the
efficiency of the standard conventional oven. Because of their higher capacity and
more rapid cooking, convection ovens are the main workhorses of high-volume
kitchens. A convection oven is usually a stand-alone oven; heat is moved within the
oven cavity by a fan. The movement of the hot air results in more rapid cooking at a
lower temperature and allows more food to be cooked at one time. The cooking
temperature reduction of 50°F and the 25% to 30% reduction in cooking time
produced by the rapid movement of hot air also save energy.

Large-volume bakeshops need ovens that can cook a large volume of foods
evenly. The mechanical oven was developed for that purpose. The difference between
a mechanical oven and others is that in a mechanical oven the tray on which the food
sits rotates inside the oven on a device similar to a Ferris wheel. While the trays rotate,
the pans stay level. The cavity of the oven is heated with either gas or electricity. The
rotation of the food in the oven provides for even browning, as well as easy loading
and unloading because the trays are always at a convenient height.

A microwave oven cooks by using short electromagnetic waves to vibrate food
molecules, which causes friction and then heat. However, the cavity of this type of
oven is not heated. Microwave ovens have limited application for foodservice
operations. They are impractical to use for high-production needs because cooking
time increases with the amount of food placed in the oven. This type of oven produces
a limited amount of microwaves; therefore, the more food in the oven, the less contact
each item has with the microwaves and the slower the cooking. The microwaves heat
the outside of the food while the inside of the food is heated by conduction. The
microwave oven's primary use in commercial foodservice is in reheating small
quantities of food.

The infrared oven is used primarily in counter operations and small table-service

restaurants that need a fast, general-purpose cooking device that occupies a minimal
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amount of counter space. This type of oven uses radiant heat, with sources located in
the top and bottom of the oven cavity. Infrared ovens are used for reheating individual
portions, small pizzas and sandwiches, and items that require a short time in a very hot
oven.

Comprehension check

Answer the following questions:

1. What does an oven look like?

2. What kinds of heat sources do you know?
3. What is a conventional oven?

4. What is infrared oven used for?

5. How does a microwave oven cook?

ECONOMICS

ECONOMIC SYSTEMS

In studying an economic system, you first need to analyze the system’s answers to the
four basic economic questions. Second, you need to analyze the ways these answers are
reached. The way a society makes economic decisions says a lot about its culture. Culture is
a society's way of life. It includes the society's language, housing, food, clothing, religion,
family life, and political system. A society's economic system is only one part of its
culture. That system influences, and is influenced by all the other parts.

Economist Robert L. Heilbroner found a simple way to look at the different methods of
economic decision-making. He said that economic systems can be classed into three main
types or a mix of those types. Economies operate: (a) by tradition, (b) by command, and
(c) by the market, or (d) represent different ends of the spectrum of mixed economies.

Traditional systems base economic decisions on what always has been done in past.
Answers to the questions "for whom™ and "how much" in traditional cultures are fixed
by custom, habit, religion, or law. In traditional cultures, change comes slowly. Wars,

climate, and other outside forces can cause traditional economic systems to change.

135



In a traditional culture economic choices are limited. People do things "the way
they are supposed to be done" because in the past the society survived by choosing
what is considered to be the best method of performing a task. They find it hard to
believe that any other or better methods may exist.

In a command economic system, a group of central planners answers the basic
economic questions. These planners have the power to make economic decisions for
the society as a whole. Many of the great cultures of the past, such as Egypt, Rome, or
Soviet Union were command economies. Today, Cuba and China almost always use
the command system. Other countries, such as Sweden and the United States, use the
command system in part.

A command economy is also known as a planned economy, and answers the
"what to produce" question in several ways. Leader of a country may decide to
produce what they want for themselves — such things as palaces and works of art, or
what they believe is good for the people — such as modern weapons or schools.
Whatever the choices, the leaders of a command system decide what to produce.

In command economies, the leaders also answer the "how to produce" question.
They decide how many people will work, which workers will get jobs, and where they
will work. By setting wages, the leaders of a command economy also answer the "for
whom" question. That is, they decide how much of the country's goods and services
each worker will be able to buy. Leaders can decide to provide some goods and
services (such as housing or medical care) to everyone.

It is important to understand that some elements of a command economy can exist
in either a democracy or a dictatorship. Many democratic countries use a command
system to make some of their major economic decisions. In the democratic countries
of Britain, France, Sweden, and Japan, the government owns some important
industries. Even in market economies, some decisions are made by command. In the
United States, for example, the federal government has controlled prices and wages in
wartime, and occasionally in peacetime as well.

In a market economy, the basic economic questions are answered by the

exchanges of buyers and sellers. The major principle of market system is self-interest.
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Individuals do what they believe will help them most. Sellers want to sell at the
highest possible prices. Buyers want to buy at the lowest possible prices. The
agreements that buyers and sellers reach, answer the four basic economic questions.

The economy of the United States is an example of a market system called
capitalism. Capitalism is a type of market system in which private individuals and
businesses own most of the resources.

Since most economic decisions are made privately rather than by the government,
such economy is also called a free enterprise or a private enterprise system. How does
the market system answer the basic economic questions? Producers and consumers
together answer the question of “what to produce”. The profit motive, or desire to
make money determines the behavior of producers.

The questions "how to produce™ and "for whom to produce" are answered at the
same time as the "what" question. The income that people get as profits, wages, rent or
interest determines their ability to buy the goods and services that have been produced.

Regardless of political systems, to operate efficiently, a market system must have
four components:

e Private property;

e Freedom of exchange;
e Competition;

e Profit motive.

Most economies blend some elements of both market and command economies in
answering the three fundamental economic questions: What and how much will be
produced? How will it be produced? For whom will it be produced? Furthermore,

within any economy, the degree of the mix will vary.

Comprehension check

Answer the following questions:
1. Until recently, which type of economic system was the most common?
2. In what parts of the world today are you most likely to find a traditional economic

system?
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3. What is the major disadvantage of a traditional economic system?

4. How are basic economic questions answered in a command economy?

5. Explain why a command economy also can be called a planned economy.
6. How does a command economy decide for whom it will produce?

7. What are the main features of a market economy?

8. What economic activities take place in all markets?

9. What are the four requirements for the efficient working of a market system?

JOINT VENTURES

1. Joint ventures with the participation of Ukrainian organizations and firms and
organizations and firms of different countries may be established in the territory of
Ukraine on the basis of agreements concluded by partners. The share of the Ukrainian
side in the authorized fund of a joint venture shall be not less than 51 per cent. Joint
ventures are legal entities under Ukrainian law. They shall have independent balance
and operate on the basis of full cost accounting, self-support and self-financing.

2. A joint venture shall have a statute approved by its partners. The statute shall
specify the nature of the joint venture, the objectives of its operation, its legal address,
the list of partners, the amount of the authorized fund, the shares of partners, the
procedure for raising the authorized fund, the structure, composition and competence
of the venture's management bodies and the joint venture liquidation procedure.

3. The authorized fund of a joint venture is formed from contributions made by
the partners. Contributions to the authorized fund of a joint venture may include
buildings, structures, equipment and other assets, rights to use land, water and other
rights.

4. The governing body of a joint venture is a Board consisting of persons
appointed by the partners. Its decision-making procedure is defined by the foundation
documents. The operating activities of a joint venture are governed by a Management
consisting of Ukrainian and foreign citizens. The chairman of the Board and the

Director-General shall be citizens of Ukraine.
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5. The personnel of joint ventures shall consist mainly of Ukrainian citizens. The
management of a joint venture shall conclude collective agreement with the trade
union organization formed at the enterprise. The contents of these agreements
including provisions for the social needs of the personnel are defined by Ukraine
legislation and by the foundation documents.

6. A joint venture may be liquidated in cases and in the manner stipulated by the
foundation documents. A notification of a liquidation of a joint venture shall be
published in the press. The liquidation of a joint venture shall be registered with the
Ukraine Ministry of Finance.

Comprehension check

Answer the following questions:

1. On which basis may joint ventures be established?

2. What is the share of Ukrainian side in the authorized side?
3. What contributions may the authorized fund include?

4. Who can appoint the governing body of a joint venture?

5

. In which manner may a joint venture be liquidated?

MARKETING

DEFINING MARKETING

How should we define marketing? Some people think of marketing too narrowly
as “selling and advertising.” On the other hand, one author defined marketing as
“creation and delivery of a standard of living.” That definition is too broad.

An important difference between the two definitions may be less obvious. The
first definition is a micro-level definition. It focuses on activities performed by an
individual organization. The second is macro-level definition. It focuses on the
economic welfare of a whole society.

Which view is correct? Is marketing a set of activities done by individual firms or

organizations? Or is it a social process?
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The answer to our question is that marketing is both a set of activities performed
by organizations and a social process. In other words, marketing exists at both micro
and macro levels. Therefore, we will use two definitions of marketing — one for micro-
marketing and another for macro-marketing. Micro-marketing looks at customers and
the organizations that serve them. Macro-marketing takes a broad view of our whole
production-distribution system.

Micro-marketing is the performance of activities that seek to accomplish an
organization’s objectives by anticipating customer or client needs and directing a flow
of need-satisfying goods and services from producer to customer or client.

Let’s look at this definition.

To begin with, this definition applies to both profit and nonprofit organizations.
Profit is the objective for most business firms. But other types of organizations may
seek more members — or acceptance of an idea. Customers or clients may be individual
consumers, business firms, nonprofit organizations, government agencies, or even
foreign nations. While most customers and clients pay for the goods and services they
receive, others may receive them free of charge or at a reduced cost through private or
government support. You already know that micro-marketing isn’t just selling and
advertising. Unfortunately, many executives still think it is. They feel that the job of
marketing is to “get rid of” whatever the company happens to produce. In fact, the aim
of the marketing is to identify customers’ needs — and meet those needs so well that
the product almost “sells itself.” This is true whether the product is a physical good, a
service, or even an idea. If the whole marketing job has been done well, customers
don’t need much persuading. They should be ready to buy. And after they do buy,
they’ll be satisfied and ready to buy the same way again the next time.

Marketing should begin with potential customer needs — not with the production
process. Marketing should try to anticipate needs. And then marketing, rather than
production, should determine what goods and services are to be developed — including
decisions about product design and packaging; advertising and sales policies; and,
after the sale, installation, customer service, warranty, and perhaps even disposal

policies.
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This does not mean that marketing should try to take over production, accounting,
and financial activities. Rather, it means that marketing — by interpreting customers’
needs — should provide direction for these activities and try to coordinate them. After
all, the purpose of a business or nonprofit organization is to satisfy customer or client
needs. It is not to supply goods and services that are convenient to produce and might
sell or be accepted free.

When marketing helps everyone in a firm really meet the needs of a customer
both before and after a purchase, the firm doesn’t just get a single sale. Rather, it has a
sale and an ongoing relationship with the customer. Then, in the future, when the
customer has the same need again — or some other need that the firm can meet — other
sales will follow. That’s why we emphasize that marketing concerns a flow of need-
satisfying goods and services to the customer. Often, that flow is not just for a single
transaction but rather is part of building a long-lasting relationship that is beneficial to
both the firm and the customer.

Comprehension check

Answer the following questions:

1. How can marketing be defined?

2. Is marketing a set of activities done by individual firms or organizations? Or is it a
social process?

3. What levels does marketing exist on?

4. How can customers get goods and services?

5. What is the aim of marketing?

6. What should marketing begin with? And what are the next steps?

FOOD PROCESSING

OUR FOOD
Since most of us eat their meals with a family, suppose we talk about family

meals. First there are the foods rich in animal protein, like milk, meat, eggs, fish and
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cheese. It is rather easy to build an adequate diet for growth when we use liberal
amounts of the protein foods which come from animals.

But still a large number of people in the world have to depend on plants (these
include fruits, vegetables and cereals) rather than meat to give them protein because
this kind of food can be produced most cheaply. It also provides vitamins and minerals
for our diet.

Have you ever thought of all kinds of foods which come from cereals? First think
of bread, made from wheat, from rye, from oats, from corn. Then there are the so
called "pastes" like makaroni, spaghetti, vermicelli and many others. Barley is used in
delicious soups.

Next let's talk about fruits and vegetables. Can you imagine how drab our meals
would be if we had no gardens? We would miss most of the colour in our meals — the
colour of a ripe tomato, a bright orange, the greenness of fresh peas, the rosiness of red
apples. We would also miss much flavour in our meals. Yellow, orange and green are
important colours when we consider nutritive value. Associated with these colours in
fruit and vegetables is the important vitamin A. Vitamin C is also found in vegetables
of the cabbage family, turnips, onions, white potatoes. Vitamin C does not like the heat
of cooking, it is better to have one raw fruit and one raw vegetable each day.

Sugars and fats furnish extra calories for our diet. Fats also have another important
function in nutrition: it is the property of making us feel satisfied. Children and most
adults like some extra fat, for example, butter or margarine on bread or fat used in
cooking.

Now sugar is another matter. We have become sugar-eaters. We eat ten times as
much as our great-grandmothers did. But sugar is a good energy food. Also it is
capable of making us feci satisfied at the end of a meal.

As for milk and milk products, they form a special class of foods because in
addition to the excellent protein they contain, they are also rich in calcium, which is
one of the most important minerals used in building bones.

We get food from animals and birds, plants and fish. We get meat from the cow,

the pig and the sheep. Pork is the meat we get from the pig. From the sheep we get
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mutton. From the cow we get meat which is called beef. Also we make butter and
cheese. From the duck and the hen we get poultry and eggs.

We grow wheat, oats, maize and other cereals in the fields from which we make
flour and then bread.

We also eat various kinds of vegetables, fruit and berries. We eat potatoes,
cabbages, cauliflower, beetroot, carrots, onions, tomatoes, radishes and cucumbers.
Many adults and especially children like apples, pears, apricots, peaches, grapefruits,
bananas and oranges. In our orchards numerous kinds of berries are grown:
strawberries, gooseberries, raspberries, black, red and white currant.

We eat many kinds of fish. Fishes live in the sea and in the rivers, and we can eat
both salt-water fish and fresh-water fish. How do we cook meat of fish? We can boil,
fry of roast it. We usually boil vegetables. Englishmen like fried potatoes very much,
which they call "chips"”. They often eat fish and chips.

We drink tea, coffee, cocoa, milk, wine and beer.

Comprehension check

Answer the following questions:

1. What animals do we get food from?

2. What do we get from the cow?

3. What can we get from the duck and the hen?

4. What do we make from cereals?

5. What else do we eat besides milk and cereals?

6. What kinds of vegetables, fruit and berries do you know?

7. How do we cook meat and fish? 8. What do we like to drink?

THE DIET AS A WHOLE
The nutritional value of a person's diet depends on the mixture of foods eaten
during the course of weeks, months and years. Also it depends upon the needs of the
person eating these foods. There is no food that can be “good” or "bad" in isolation.
Thus it is consistent overeating that results in obesity. At the same time it is a

consistent reduction in energy intake or increase in energy expenditure that affects
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permanent weight loss. Similarly, scurvy will not result from a diet containing little or
no vitamin C for a few days, unless such practices are repeated for long periods.

It is very difficult to predict the exact effects of any particular diet on health,
because there is a great variation in individual needs for energy and for other nutrients.
But still it is a good nutritional practice to develop basic eating patterns which are the
way to good health. That's why any person should eat one or more balanced meals per
day. The variety of foods must be chosen from among the cereals, vegetables, fruit,
meat or fish, and dairy products. The diet is much more likely to contain enough
vitamin C, for example, if fruit, fruit juices or vegetables are eaten every day than if
they are eaten only at irregular intervals. Such guidelines are especially important for
people whose needs are high and whose appetites may be small, such as young
children.

A meal can be defined as the amount of food eaten at one period of time, and
which provides 200 kilocalories or more. This definition covers much more than the
popular meaning of the word, which is that of hot, cooked food eaten while sitting
down. People may eat from two to six or more such meals a day. The arrangement of a
meal can be determined by custom, life style and by working conditions.

Although the amounts of nutrients in different meals may be different, the total
intake of each nutrient should meet an individual's needs. And if the food eaten is to be
absolutely adequate for health, an individual's needs in total nutrient intake should be
covered every day and over a period of a week.

It is evident that the number of meals taken in a day (and the amount of food eaten
at one time) influences the amount of nutrients utilized by the body.

People who eat sweets or chocolates between meals, or eat a large number of
snacks will have a reduced appetite for vegetables, cereals or meat at the next main
meal. This is bad practice. Firstly, the intake of nutrient from the main meal will be
reduced, and, secondly, excessive consumption of sweets can result in severe dental
decay. Also it can result in an increase in weight if the total daily energy intake

exceeds the energy used up.
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Comprehension check

Answer the following questions:

1. What does the nutritional value of a diet depend on?

2. What variety of foods should an adequate diet contain?

3. How can a meal be defined?

4. How should an individual's needs in total nutrient intake be covered?

5. What food products should you recommend as essential for a human diet?
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