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BCTYII

3 pO3BUTKOM JIEMOKPAaTUYHUX OCHOB IyOJIIYHOTO YNpPaBIIHHA B YKpaiHi Bax-
JIMBOTO 3HAaYeHHsI HaOyBarOTh MUTaHHS €(EKTUBHOI KOMYHIKAI[IMHOI B3a€MOJIIi Biia-
THUX CTPYKTYp 3 OpraHaMu MICIIEBOTO CaMOBpPSyBaHHS HACEJICHHS, TEPUTOpIalib-
HUMHU TpOMaJaMH  Ta PI3HOMAHITHUMHU CyO’€KTaMu TOCIojAaploBaHHsA. B ymoBax
Cy4acHOTO JEP’KaBOTBOPEHHS ChOT'OJIHI HAJIATOKYIOThCSI PI3HOMAHITHI KOMYHIKAIIi1
B CHCTEMI ITyOJIIYHOTO aMIHICTPYBaHHS, 1110 BU3HAYA€ HEOOX1THICTh CTBOPEHHS BiI-
MOBIAHOT CUCTEMHU YTPaBIIHHS LUMHU Tporiecamu. Buxonsuu 3 uporo, MaitOytHi (a-
xiBii crnemianbHocTi 281 «IlyOniyHe ynpaBiiHHS Ta aJMiHICTPYBaHHS» MarOTh OyTH
0013HAHUMH Y TUTAHHAX KOMYHIKaTUBHOTO MEHEJKMEHTY, 1110 BUMarae (popmMyBaHHs
y HUX BIJIITOBITHOT CHCTEMU 3HaHb, BMIHb 1 HAaBHYOK KOMYHIKAIlIMHOTO MPOIECY Ha
JepaBHUIIbKOMY piBHIi. Taki (axiBI[i TOBHHHI 3HATH YNPABIIHCbKI aCMIEKTH KOMY-
HIKaTUBHUX IPOLIECIB; METOM MPUUHATTS YNPABIIHCHKUX PIIIEHb; 3aCO0M €PEeKTHB-
HOTO BIUIMBY Ha TPOMAJICBHKICTh;, CTWJI KEPIBHHUIITBA; BMITH PO3POOIISATH KOMYHIKa-
[IAHI CTPYKTYPH, CUCTEMH YIPABIIHHS MyOIi4HO0 1HQOpMalliero; popMyBaTH CHUC-
TeMy KOMYHIKAQTHBHUX MpOIIECIB Yy coliyMi. ToMy naHe BUIaHHS Ma€ MpPaKTUYHE
3HAYEHHS B Cy4aCHUX YMOBaX MiJATOTOBKU KaJIpiB 3a3HAYEHOI CIEI1aIbHOCTI.

BrpoBamkeHHs1 y HaBYaJIbHUM MpOIEeC MArOTOBKH (haxiBIliB 31 CHEIIaIbHOCTI
281 «IlyOniyHe ynpaBlliHHS Ta aJMIHICTpyBaHHs» nucuuiuiind « KomyHikarii B my6-
JIYHOMY aJMIHICTPYBAaHHI» MOKJIMKAHO 3HAYHO 30araTuTu YMNPaBIIHCHKUN MEpCo-
HaJ 3HAHHSAMH PO MPUPOAY KOMYHIKAIlld, HaBUYKaMH €()EKTUBHOIO YIPABIIIHHA
KOMYHIKAIliHHUMH TPOIIECAMH B YMOBaX IEMOKPAaTUYHUX OCHOB PO3BUTKY CYCIIIIIbC-
TBa, PO3UIMPUTH MEXKI1 3aCTOCYBAaHHS Cy4aCHUX METOJIB MPUUHSATTSA yIPaBIIHCHKUX
pilleHb Ta OpraHizalii J1€BOI CUCTEMU YIPaBIiHHSA KOMYHIKalIMHUMH IPOLIECAMH B
COIllyMYy.

VY MeroauyHux BKa3iBKax sl €EKTUBHOTO CAMOCTIMHOIO 3aCBOEHHS 3MICTY
JTUCITUTUTIHM aBTOPOM TPOTMOHYETHCS JTUIAKTHUYHA CUCTEMa MOJYJIBHOI MiJTOTOBKH
KaJIpiB, sIKa MaKCUMaJIbHO crpusie (POPMYBAHHIO MIIIHUX, CHCTEMHUX 3HaHb; IiJIBU-
IIy€ PIBEHb 1HAWBITyalli3allli HABYAJILHOTO MPOIIECY, CTBOPIOE 00 €EKTUBHI YMOBHU PO-
3BUTKY TBOPUYUX KOMIIOHEHTIB AISUTBHOCTI MaWOyTHIX (haxiBIIiB.

3MICT HaBYAJIBHOTO KYypCy MOJUIEHO Ha 2 HaBuyajabHlI Moayni: «TeoperwyHi
OCHOBHM KOMYHIKaIliii B MyOJIYHOMY aJMIiHICTpyBaHHI» Ta «TexHika 1 TEXHOJOTIs
KOMYHIKAI[il B MyOJIIYHOMY aJIMIHICTPpYBaHHI». Y MEPIIOMY MOIYJ PO3TJIsIat0Th-
Csl OCHOBHI MOHATTS! KOMYHIKaTUBHOT'O MEHE/KMEHTY SIK HayKH, OMHUCYETHCS 1CTOPIS
il pO3BUTKY, HABOAMUTHCS MOHATIMHUI amnapaT Ta BU3HAYAETHCS MPUPOJA iX BUHHK-
HeHHA. [[pyruii HaBYaJIbHUM MOJYJIb MICTUTh MUTAHHS OpraHi3alli yrnpaBJiHHSA KO-
MYHIKaTUBHUMH MPOLIECAMH HA PIBHI JI€pKABHUX OpPraHiB BJIaJli Ta OpraHiB MiCIIEBO-
ro CaMOBpSIyBaHHS B yMOBax JEMOKPaTHYHOTO PO3BUTKY CYCILUIBLCTBA; PO3KPHUBAE
MeToaH 1 GOpMH MPUUHSATTS YNPABIIHCHKUX PIillIeHb; (PYHKIIOHAIbHY CUCTEMY CY-
YaCHMX KOMYHIKAIIil B COLlyMi.

Koxunil HaBuaabHUI MOAYJIb CKJIAJEHO Y BIAMOBIAHOCTI 3 aBTOPCHKOIO Ha-
BUYAJILHOIO TIPOTPAMOI0, B sIKii C(HOPMOBAHO TEOPETHUHUI 1 IPAKTUYHUN KYpPCH, BU-
3HAYCHI TUIAKTHYHI (OPMU MPOBEACHHS ayIUTOPHUX 3aHSATh, HABEICHO MEPENTIK TeM
pedepaTiB Ta HAYKOBO-JIOCHITHUX POOIT, KOHTPOJIbHI 3alTUTAHHS, BU3HAUCHI KpUTE-
pii OIIHKY 3HAHb CTYJEHTIB. [l 3aKpIMJICHHS JEKIIIHOTO MaTepiary aBTOPOM TIPO-
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MOHYETHCS MPAKTUYHY YACTHUHY 3aHITh MPOBOJUTHU B aKTUBHIHN (opMi (I1I0BI 1 Tua-
KTHYHI TPH, TPEHIHTH, CUTYyaIliiH1 BIIPaBU, POJIbOBE MOJICIIIOBAHHS BUPOOHUYUX CH-
Tyalliu Ta iH.).

KoxHa TeMa 3a CTpYKTYpOIO BKIIIOUA€E aHOTAITi0, TIEPEIliK TEeMaTUIHUX MTUTaHb,
METOJIMYHI BKa31BKU LI0/I0 3MICTY Ta TEXHOJIOT1i 3aCBOEHHS HABYAJILHOT'O MaTepiany,
3alUTaHHS J1JIs IOBTOPEHHSI 1 0OrOBOPEHHS, CUTYaIlIH1 BIIPABH.

Onuc HABYAJBHOI JUCIHHUILIIHA

MeTo10 BUBYEHHSI AUCUMIUIIHM € (OpMYyBaHHA Yy CTYAEHTIB MpodeciitHol
KOMIIETEHTHOCT] 3 MUTaHb KOMYHIKAI[IHHOI B3a€MO/ii OpraHiB Jep>KaBHOI BIaJu Ta
MICIIEBOTO CaMOBPSITyBaHHS 3 00’ €KTaMH MyOJIIYHOTO aIMIHICTPYBaHHS LUISIXOM BU-
KOPHCTAHHSM BIAMOBITHUX METOJIB Ta 1H(POPMAIIHHO-KOMYHIKALIHHUX TEXHOJOT1H
317151 OKPAIIEHHS PiBHSA 1 SKOCTI MyOIIYHUX MOCIYT, 10 HAJAlThCA TPOMAJISTHAM,
Ta MOJAJIBIIOTO PO3BUTKY MYOII4YHOI CITy>KOU B YKpaiHi.

XapakTepucTrKa HaB4aJIbHOI IUC-
I"airy3b 3HaHb, HAIIPAM

HaitmenyBanus . . UTUTIHA
. N1 ArOTOBKH, OCBITHBO-
IIOKA3HUKI1B ey - .o o .
KBaNi(IKaUIHAN PIBEHb | pemyma ¢popma | 3a0uHa popma
HaBYaHHA HaBYaHHA
l'any3b 3HaHb
KilEKicTs 07 «YnpasiiHHS Ta _
KpeIuTiB - 3 aJMIHICTpYBaHHS Bubipxosa
Monynis - 2 _ _ Pik miaroropkm:
IMICTOBIX CneuianbHICTh
: 3 1-i
MOJIYJIiB - 2 (npodeciiine
cnpﬁM}{BaHH;I). Cemectp
281 «ITybniune ynpas-
y y
3arajabHa KiJlIbKiCTh JIHHS T2 aJIMIHICT- 3-i
- BaHHS»
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24 ron. 8 ro.
IIpakTH4Hi, ceMiHapCcbKi
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CTyJeHTa - 4
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POJIb, META TA 3ABJIAHHA KYPCY
B CUCTEMI HAYKOBHUX 3HAHDb

Hapuanpna mucnumiina «KomyHikariii B myOJidHOMY aJMIHICTPYBaHHI» 0XO-
IUTIOE TEOPETUKO-METOJUYHI OCHOBH CHUCTEMHOT0 ()OpMyBaHHS 3HaHb, yMIHb Ta Ha-
BUYOK II0J0 €(EKTUBHOIO YIpPaBIiHHSI KOMYHIKalIHHUMHU IpOLIECAaMU B yMOBax
B3a€MOJIi BIAJAHUX CTPYKTYp 3 OpraHaMH MICLEBOTO CaMOBPsyBaHHS HACEJICHHS,
TEPUTOPIAILHUMHU TPOMaJaMH  Ta PI3HOMAHITHUMHU CYy0’ €KTaMU TOCIOIapIOBAHH.

MeTo10 BUBUEHHSI TUCHUILIIHM € (POPMYBaHHS y CTYIEHTIB MNpoQeciitHOi
KOMIIETEHTHOCTI 3 MUTaHb YNPaBIiHHSI KOMYHIKallIHHOIO B3a€MOJII€I0 OpPTraHiB Jep-
’KaBHOI BJIQJM Ta MICIIEBOTO CaMOBPSIIyBaHHS 3 00’ €KTaMH IyOJIYHOTO aaMIHICTPY-
BaHHS IUISXOM BUKOPHCTAHHSM BIJIOBIIHUX METO/IB Ta 1HPOPMAIIHUX TEXHOJIO-
Il 715 IOKpAIEHHs I€MOKPAaTUYHUX OCHOB YIPABIIHHS Ta SIKOCTI MyOJIIYHUX IMOC-
ayr B YKpaiHi.

3ag0annsa HaBYAIBHOT TUCLUUIUTIHU:

e (opMyBaHHS y CTYIECHTIB Cy4aCHHUX TEOPETUYHUX 1 MPAKTUYHUX 3HAHB,
YMiHb 1 HABUYOK II0JI0 BUKOPUCTAHHS B MPOILIECi MyOJIIYHOTO YNPaBIiHHS €PEKTHB-
HHUX KaHAJIB;

e KOMYHIKalli 3 METOI HAJAroJUKEHHS CHIBPOOITHULTBA Ta €(EKTUBHOI
B3a€MO/I1i OPraHiB JI€PKABHOI BIaJH 13 Cy0’€KTaMU IPOMAJIIHCHKOTO CYCILIbCTBA;

e (opMyBaHHS HABUYOK CAMOCTIHHOI poOOTH 3 BIAMOBIAHOIO JITEPATYPOIO,
HAyKOBUMH JDKEpeaamu, 1HPopMaliiiHuMu pecypcamMu [HTepHETY 3 MUTaHb KOMYHIi-
KaTUBHOI ISUIBHOCTI y cpepi myOIiuHOTO aAMIHICTPYBAHHS;

e BUPOOJEHHS BMIHHS 0OMpaTH HAMOUIbII €PEKTUBHI METOH, IHCTPYMEHTA-
piii, TEXHOJIOT1T KOMYHIKATUBHOI JISUIBHOCTI Ta 3aCTOCOBYBATH iX y CBOil mpodeciii-
HIHA JISTIBHOCTI.

VY pe3ynbTari BABUCHHS HaBUAJIbHOI JUCHUIUIIHY 3100yBavil MOBUHHI:

3Hamu:

® HOPMAaTHBHO-TIPABOBI OCHOBHU PETYJIIOBaHHS 1HCTUTYTY KOMYHIKalIld B IMy0-
JTYHOMY aJMiHICTpYBaHHI;

® OCHOBHI TEHJEHII PO3BUTKY KOMYHIKAI[Ii Ta KOMYHIKATUBHUX MEXaH13-
MIB;

® CTaHJApTHI NPOLEAYPH, IKI BUKOPUCTOBYIOTHCS B KOMYHIKaTUBHIN JisSJIbHO-
CT1 OprasiB myOJIIYHOI BJIAIU;

ymimu:

" TBOPYO 3aCTOCOBYBATH 3HAHHS Ta CIIOCOOM AISUTBHOCTI, 3aCBOEHI TI1J] Yac BH-
KJIaJaHHS HaBYAJIbHOI AUCLIUILIIHMY;

" [UIaHYBaTH, OPraHi30BYBAaTH 1 aHANI3yBaTH CUCTEMY KOMYHIKaTHBHOTO Me-
HEPKMEHTY B YMOBaXx COLIlyMY;

O OIIIHIOBaTH HEOOXIMHICTh aKTyaui3allli KOMyHIKATUBHUX MEXaHI3MiB y KOH-
KPETHUX CUTYAIliSX, PO3YMITH 3MICT 1 3HAaYEHHSI KOMYHIKAI(I/ SIK HEB1J]'€EMHOI YacTH-
HU aIMIHICTPATUBHOI JTISUTBHOCTI;



O BUKOPHUCTOBYBATH KOMYHIKaTHBHI MEXaHI3MHU ISl TOJIETILIEHHS peai3allii
aJMIHICTPATUBHUX 1HIIIATUB K Ha eTari po3poOKH, Tak 1 Ha eTari peasizalli yrnpas-
JIHCHKUX PIIICHB;

o cTBOproBatu iHpopmarliitHi npuBoau s 3MI 3 metoro 1HQopMyBaHHS Tpo-
MaJICBKOCTI TIPO JIISUIBHICTh OpraHy MyOJIIYHOTO aJMIHICTPYBaHHS;

O BU3HAYaTH MPOOJEMHI MUTAHHS B KOMYHIKAIlll B OpraHax myoJiqyHOTO aJiMi-
HICTPYBaHHS,

O TIPOBOJUTH CYCITUIbHI MPOTIEAYPH (300pH, 3acijaHHs, HApAIN);

O YIpPaBJISTH KOHMIIKTHUMHU CUTYaIlIIMU y KOJICKTUBI;

O OpraHi30BYBaTH MPAaKTHUYHY POOOTY 3 yNpaBIiHHS KOMYHIKAIIHHUMH TIPO-
[[ecaMH B CHCTEMI1 JIep>KaBHUX OPTaHiB BIAJM Ta OPTaHiB MiCIIEBOIO CaMOBpPSIyBaH-
HS;

O 3JIIACHIOBATH aHai3 CUCTEMU KOMYHIKATHBHOTO MEHEIKMEHTY;

O CKJaJaT¥ JTOKyMEHTU-PETJIaMEHTH yNpPaBIiHChKUX MPOLECIB;

O BU3Ha4yaTH €(PEeKTUBHICTb CHCTEMU KOMYHIKATUBHOI'O MEHEI)KMEHTY.

Pe3ynpbmamom BUBUEHHS HAaBYAJIbHOI AUCUUILIIHU MalOTh CTaTH: YCBIJO-
MJIEHHSI 3700yBadyaMy TEOPETUYHUX Ta METOJAMYHUX OCHOB KOMYHIKATHBHOTO
MEHEDKMEHTY, 3MICTY MpOLIECY YMpPaBJIiHHSI KOMYHIKAI[IIMU B CHUCTEMIi JiepiKaB-
HUX OpraHiB BJaJy Ta OPraHiB MICLIEBOI'O CAMOBPSIyBaHHS; KOMILIEKCY QyHAaMEH-
TaJIbHUX 1 TPO(ECIMHUX 3HaHb, 0COOJUBOCTEN KOMYHIKATUBHOT'O MEHE)KMEHTY B
KOHTEKCT1 IEMOKPAaTUYHOTO PO3BUTKY COLIIYMY; CYTHOCTI (DYHKIIN TIJIAaHYBAaHHA,
oprasisarii, MOTHBAIlli Ta KOHTPOJIIO KOMYHIKATUBHOTO MEHEIKMEHTY; BHU3Ha-
YEHHS METOJIIB YIPAaBJIIHHSA KOMYHIKalIfHUMHM IpolleCaMHd B yMOBAaX CTaHOBJICH-
Hs €(DEKTUBHOT CUCTEMH JE€PKABHOI'O YIPABIIHHS.

3AT'AJIBHI METO/INYHI BKA3IBKH
3 BUBYEHHSA JUCIHUIIJITHA

OcHoBHa (opMa OBOJIOAIHHA 3MICTOM JUCHUIUIIHM — CaMOCTIHA Mo3a-
ayIUTOpHA poOOTa CTYJEHTIB 32 OKPEMUMHU Te€MaMU MOJYJIbHUX OJIOKIB HaBYAJIBHOT
nporpamu. Beayuuii Kypcy Ha BCTYIHIN JIEKIIi1 O3HAHOMIIIOE CTYACHTIB 3 MPOrPaMOI0
KypCcy 1 METOAMYHMMHU BKa3iBKaMH 3 ii 3acBOe€HHs. Ilepmn HiXK NPUCTYNHUTH O BU-
BUCHHS TEMATHYHUX MUTaHb JUCITUTUIIHU, HEOOX1THO 03HAMOMHUTHCS 3 METOTUIHUMHU
nopajiaMu o0 ix po3riany. Jami ciig migiOpaTy BIANOBIAHY JITEpaTypy 3a HUXK-
YeHaBeIeHUM cruckoM. OTJsi TiTepaTypHHUX HKEPET KOPUCHO CYMPOBOIKYBATH KO-
POTKUM KOHCTICKTYBAaHHSM 3 BIJMOBIASIMU Ha KOHTPOJbHI MUTaHHS TeMH. J[i O1IbIn
3MICTOBHOTO 3aCBOEHHSI MaTepiaiy MOIIIFHO BUKOPUCTOBYBATH TECTH JIJIsl cCaMoTIe-
peBipKH 3HaHb. He3po3ymisi NmooKeHHs, 171e1, TyMKH, SKI BAHUKAIOTh MTPU BUBYCHHI
TEMH, CTYACHTY HEOOXIJTHO 3aHOTOBYBAaTH OKPEMO, MO0 BUSICHUTH X 3 IHIUX JIKeE-
pen (Ha JISKITSAX, TPAKTUYHUX 3aHATTAX, KOHCYJBTAIISAX i 9ac eK3aMeHaIliiHOT ce-
cii). KpiMm pekoMeH0BaHOT HUXKYE JIITEpaTypH JOIMUIBHO KOPUCTYBATHUCS W IHITUMU
JDKepesiaMu, BKIIIOYAI0YM KOHCYJIbTalll Y CIelialicTiB Ha MICUAX (JIep>KanBHUX Op-
raHax ymnpaBliHHS, OpraHax MICHEBOrO CaMOBpPSAyBaHHS, OO€AHAHUX TEPUTOPIaIb-
HUX TPOMaJiax, FPOMaJICEKUX OpraHi3allisx).
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Jucuumnina «Komynikauii B myOaidyHOMY aJMIHICTPYBaHHI» € YaCTUHOIO 3a-
BEpIIAILHOIO KOMILUIEKCY (popMyBaHHsI MaricTpiB 31 cnerianbHocTi 281 «IlyGmiune
YIPaBIIHHS Ta aIMIHICTPYBaHHS», sIKa BUBUYAETHCA Ha OCTaHHIX Kypcax. 3a CBOIM
3MICTOM BOHA BUCTYIIA€ SIK IHCTPYMEHT YINPABIiHHSA KOMYHIKalIHHUMHU TIPOIIeCaMU B
CydyaCHHUX yMOBax rocmojaproBanHs. [Ipairoroun Hajg i 3aCBOEHHSM 1 OJIHOYACHO
OCBDKAIOYM B MaM‘sITI 3HAHHS IO CYMDKHHUX 1 IMOIMEPEIHIX JUCIUILIIHAX, CTYACHTH
MarTh 3MOTy c(OpMyBaTH KOMIUIEKC 3HaHb, BMIHb Ta HaBUYOK Yy BiJIOBIJHOCTI 3
MOJIETUTIO MaOyTHBOTO (haxiBIls 3 MyOJIYHOTO YIPABIiHHS Ta aaAMiHIcCTpyBaHHs. s
3aKpITUICHHS] MaTepiary OakaHO O3HAMOMHTHCS 3 MPAKTUYHUMH 3acaaMi KOMYHIKa-
THBHOTO MEHEDKMEHTY TOTO CyO’€KTa TOCIOJApIOBAaHHS, J€ CTYJASHT MPOXOIUTH
MIPaKTHUKY.

BukoHaBiu 3a3HaueHy poOOTy, CIiA MPUCTYIIUTH JO BUKOHAHHS 1HANBIAYyalb-
HOTO HABYAJIbHO-AOCIIAHOTO 3aBAaHHs 3a BIANOBIAHUM BapiaHToM. CaMoOCTiliHE BU-
KOHAHHS TaKOTO JOCITIJHUIILKOTO 3aBJaHHSA y pedepaTUBHOMY BUIJISII JO3BOIHUTH
3arJuOUTHCS Y 3MICT IUCUHUILUIIHU, [0 BUBYAETHCS, BIANPAIIOBATH HABUYKUA CaMO-
CTIHHOT pOOOTH 3 JNITEPATYpPHUMH JDKEpEJIaMH, MiJBUIIUTH PIBEHb TEOPETUYHHX
3HaHb 3 MPOOJIEM CYy4aCHOTO KOMYHIKaTUBHOTO MeHemkMeHTy. [lig yac 1iei poboTu
CTYJIEHT MO>K€ CAMOCTIMHO MPOKOHTPOIOBATH ceO€ 3 IPUBOJY AKOCT1 3aCBOEHHS Te-
OPETUYHOTO KYpCYy, BUSIBUTH HE3PO3YyMUIl MOHSATTS, SIKI OTPEOYIOTh YTOUHEHHS Ta
pPIBEHb TOTOBHOCTI JI0 €K3aMEHallIiHOi cecii. 3aKkiH4y€eTbCS BUBUYCHHS JTUCIMILTIHU
CKJIaJIaHHSIM 1CIIUTY.

PEKOMEHJALII IIIOJO CAMOCTIHHOI1
POBOTHU CTYJIEHTIB

[IpeacraBneHHss HaBYalIbHOrO Marepiany 3 aucuuiuiing «Komynikarii B my0-
JIYHOMY  aAMIHICTPYBaHH1» CYKYIIHICTIO MOJYJIB OOYMOBJIEHO HEOOXIIHICTIO
po3kIananHHs Oyab-sSKOi CKJIaaHoi 1HGopMarlii Ha Moaymi (Topiii), ycepeauHi SKux
Marepial Mae€ 3aBepIIeHUN JIOTiYHMK 3B'si30K. llg Bumora moB's3aHa 3
OCOOIMBOCTSIMU MEXaHi3My (DYHKITIOHYBaHHS KOPOTKOYACHOI mam'sati iroaunau. [lpu
I[bOMY 3aCBOEHHS HABYAJIBHOTO MaTepiayly 3A1MCHIOETHCS B TMPOIIECT TMOETAIHOi
nepepoOku 1HhopMaIlii 3 HACTYTHUM 11 3aKPITJICHHSM Yy JIOBTOCTPOKOBIM MaM'sTi y
BUITAJIKy HOTO KUIbKapa3zoBOTo moBTopeHHs. [Ipu oMy, mpoiiec 3aCBOEHHSI JOT1YHO
MOB'A3aHOTO MaTepialy MOBHHEH 3JIMCHIOBATUCA 0€3 TpuBajoi nepepsu. Tomy Haiia
nepiia nopaja 3 Oprasizaiii caMOCTIHHOT pOOOTH MOJsrae B TOMY, IO JIs
OCMHCIICHOTO 3amaM'siTOBYBaHHS MpeJ'sBIeHOl mnopuii iHdopmarii il JOIUIBHO
PO3IUIMTA HA CaMOCTIMHI 3aKiHYE€HI YaCTUHH, BIJOKPEMUTH B HHUX TOJIOBHE BIJ
HECYTTEBOTO, OLIHUTH 3HAYUMICTh KOXKHOI YaCTHHU W OpraHi3yBaTH 3aCBOEHHS
1H(opMalii BiJIMOBIIHO O BUMOT IMOETAIHOI 1 KUIbKapa30oBoi 0OpOOKH HAaBUYAJIBLHOIO
Marepiainy.

[Ipu poGoOTI HaM KOHCIEKTOM JIEKIiH 1 MAPYYHHKOM HEOOXITHO CTapaHHO
po3iopatucsi 3 OCHOBHMMH (HOPMYJTIOBaHHSIMHU, TEePMiHaMHU 1 TOHATTAMU. [licis
BUBYCHHS YaCTHMHH MaTepialy cpoOyBaTH CaMOCTIHHO 3pOOWTH BUCHOBKHU 1 JaTh
BU3HAYCHHS Ta 3BIPATH I1X 13 PEKOMEHJAIISIMU MiApyYHHUKA (KOHCHEKTY). Jlyis
KO)KHOTO BU3HAUCHHSI 1 MOHATTS BXKIIMBO 3aCBOITH iX POJIb 1 MPAKTUYHHUMA 3MICT.



OBoOJIOZIHHA YMIHHSAMH 1 HaBHYKaMH CaMOCTIHOI PoOOTH € HEoOXiTHO0
NepPEeIyMOBOIO JUIsl SIKICHOTO 3aCBO€HHS HAaBUYaJbHOI NPOrpaMu ¥ yCHINIHO1
npodeciiiHoi AisIpHOCTI. HaBuMTM MeETOAuIll pPO3YMOBOi Ipallli MOKHA JIBOMa
3acobamu. Ilepruii 3aci6 6a3yeTbcsl HA METOJI «CIPOO Ta TMOMHUJIOK» 1 MPU3BOAUTH
10 Oa)XaHOTO pe3yJibTaTy 31 3HAYHUMM BUTparamu. Jlpyruil 3acid mnpuiyckae
CBIIOMUH IIIAX 13 BUKOPUCTAHHSM HAyKOBOOOTPYHTOBAaHUX PpPEKOMEHJAIlii,
BUPOOJICHMX CYYaCHOI JMJIAKTHKOI. BcTaHOBiIeHO, Mo JorivyHi 1 crnernudivxi
IPUIOMHU PO3YMOBOI ISTTBHOCTI (POPMYIOTBCA Y BU3HaUeHOMY Topsaky. Ilepen tum,
K CTaTd PO3YMOBUMH, TOOTO MaKCHMAJIbHO Yy3arajJbHECHHUMH, CKOPOYCHHUMH W
3aCBOEHUMH, [I1i IPOXOISATH JIEKIJIbKA €TalliB.

[lepmmii eran — nonepeaHe 03HAMOMIIEHHS 3 IPUMOMOM, IPU SIKOMY CTYJCHTH
OTPUMYIOTh HEOOXITHI MOSICHEHHS MPO METYy AisIbHOCTI. [[pyruii eram Mae Ha3By
MarepianabHOi Aii, 10 BUKOHYIOTBCS Y PO3rOpHYTIiil (hopmi (TOOTO moomnepaniiHo) 3
OMOpOI0 Ha MaTepiasibHi (MarepianizoBaHi) 00'ektu. Ha mpoMmy erami CcTyneHTU
3aCBOIOIOTH YTpUMaHHsA Aii. TpeTiil etamn nossirae y nepeHeceHHi Jiii B MyIaH roJI0CHO1
MIPOMOBH O€3 OMOpHM Ha MpeaMeTH, o 3ade3nedye BIIOMTOK MaTepiayibHOi Jii B
ySBJIEHHI, TOOTO 3acBO€HHS HOBOi Aii. YeTBepTuil eram IMEHYETbCS €TaroM
30BHIIIHBOI TMpOoMOBH mTpo cebe. TyT BigOyBaeTbcsi TEPETBOPEHHS il 3a
napamMeTpamu ii y3arajdbHEHHS 1 3TOPHYTOCTI, Yy PE3yJbTaTi 4YOro BUAUISIOTHCA
rojioBHI MoMeHTH. [I'stuit etan — pozymoBuit. J[ii Ha 1IbOMY e€Tarl BUKOHYIOTHCS Y
dbopMi  BHYTpIIIHBOI ~ MPOMOBU. BoOHa  MakCHUMaJIbHO  CKOPOYY€EThCS  H
aBTOMATU3YEThCS. BHYTpIlIHSA nMpomMoBa B1IOYBAETHCS aBTOMATUYHO 1 B OCHOBHOMY
3a MEXaMH CaMOCIIOCTEPEKECHHS.

TinbKK NpU Takiid MOCHIOBHOCTI (POPMYBAHHS PO3YMOBHUX 1 JIIOJIMHA MOXKE
rIMOOKO OMaHyBaTH HOBUMH 3HAHHSIMHU 1 HAOYTH CIIPOMOKHOCTI peali3yBaTH iX Ha
npaktuli. HallGinbln BaXIUBY posib BIABOJAATH €Tally MaTepialibHOI Ail, HAsIBHICTb
AKO1 I1CTOTHO TMIJBUILYE €QEKTUBHICTH CaMOCTIHHOI poOotu. Tomy HOIIIBHO
(dhopMyBaHHS HOBUX 3HAaHb MPHU MUPOKOMY BUKOPUCTaHHI HABUAJIbHO-AUIAKTUYHHX 1
MarepiaabHUX 3ac00iB (CXeM, KpeCIeHb, MaKETIB, MOJIEJICH 1 T.1H.).

[Ipu opranizamii camocTiiiHOI pOOOTH BaXKJIMBO BPaxOBYBAaTH HE TUIBKU
0COOJIMBOCTI PO3YMOBOI [ISUIBHOCTI, ajie 1 (Pi3ioJoriuHi JaHl Mpare3aaTHOCTI
JIONWHU. YCTAaHOBJICHO, W0 HAMOUIBIIA MPOAYKTHUBHICTE PO3YMOBOI  mparli
crioctepiraerbes 3 9 no 12 roaua maus 1 gami 3 16 go 20 rogun Beyopa. JomiasHO
BUKOPUCTOBYBATH Ll IHTEpBAIM 4acy AJid MIABUIICHHS €()EKTUBHOCTI PO3yMOBOIi
poOoTu. JIy1si BiIHOBJIEHHSI BTPAUYECHUX CHUJI PEKOMEHIYIOThCA MEPEPBH Y PO3YMOBIM
TISUTBHOCTI yepe3 KoxkH1 45 - 90 XBUIIMH poOOTH, B yMOBaX JOCTATHHOIO OTPUMAHHS
KHCHIO.

bynemo cnoniBatucs, 1mo Ii Mopagd JOMOMOXYTh Bam 3ocepenutu CBOIO
yBary Ha MpeAMETI BUBYEHHS JUCIUIUTIHHU.



3MICT ITPOI'PAMMU 3A TEMAMMU JUCHUIIJITHA

3microBuii MmoayJsb 1. 5
«TEOPETHYHI OCHOBH KOMYHIKAIIIH
B IIYBJITYHOMY A/IMIHICTPYBAHHI»

Tema 1. OcHOBHI M0J10:KeHHSI Teopii KoMyHikanii. BBeneHHS B TUCIUILIIHY
«KomyHikanii B myOmiyHOMYy afMiHICTpyBaHHI». Meta, 3aBnanHs aucuuruiinu. [lo-
HATIMHO-KAaTEeTOpiaIbHAN arapaT AUCIUILIIHA. 3arajibHa XapaKTepUCTHKAa KOMYHIKa-
uiid. TeopeTnyHi acrekTH KOMYHIKAIIHHOI AisTTBHOCTI OpPTaHiB JIep>KaBHOI BIAJH Ta
ynpasiinHsa. Ponp iH(popMaliiHOTO 3a0€3Me4YeHHs B YJOCKOHAJICHHI OpraHiB myoJIi-
YHOTO aJMIHICTpyBaHHSI.

Tema 2. B3a€M03B’A30K KOMYHiKalil Ta JeMOKPATUYHOIO0 YIPABJIIHHA.
[TonsaTTs 1H(DOpMaLiiiHOrO cycniyibeTBa. [I[pyuHIKMNK Ta BUMOTH 1H(POPMALIIIHOTO CY-
cnuibcTBa. [HQopMmartis Ta ii poias y myOiuHOMY aJMIHICTPYBaHHI Ta MICIIEBOMY ca-
MOBpsiTyBaHHI. Pons koMyHIKaIii B peasizailii JeMOKPaTUYHOTO BPSIyBaHHS Ta ITy-
OJIIYHOTO aJAMIHICTPYBaHHS B YKpaiHi.

Tema 3. Buau ta ¢popmu aiioBoro cniikyBanus. OCHOBHI MPUHIUTIN e(ek-
THUBHOTO JIIJIOBOTO CHUIKyBaHHSA. KOMyHIKaTHBHA, aKTUBHA Ta IHTEPAaKTUBHA CKJIAJIOB1
cninkyBaHHa. Bunu cninkyBanusa. Cy0’ekTH niioBoro criyikyBaHHs. Llim 1 cTparerii
neperoBopiB. OCHOBHI €Taly NePeroBopiB. 3arajibHa MiATOTOBKA J10 IEPETOBOPIB

Tema 4. Ilcuxosoriuyni ocHOBH AijI0BOI kKoMyHikamii [Icuxosoris rpyn Ta
ycnix pobotu B komauAl. CyTHICTb, (DYHKIIII, ICUXOJIOTI4YHI MEPEITyMOBH JIIJIOBOTO
CHUIKYBaHHA MyOniuHMX ciyk00BLIB. KomyHikatuBHuil npouec. KomyHikaTuBHUN
BIuMB. KoMyHIkaTUBHUM O6ap’ep.

Tema 5. Konduiktanii meHemxmenT Teopis xkoHGmikTiB. KoHpmikT: iloro
cyTh Ta ckiaaoBi. [Ipuuran koHQMIKTIB. KOHCTPYKTHBHI Ta NECTPYKTUBHI KOH(DIIK-
TU. YuacHukH KOH(DIikTy. [lo3uTHBHI Ta HeraTuBHI QYHKINII KOHMIIKTIB Y CyCHiIbC-
TB1: O3Haku Ta Mexi KOHQKTY. CTpaTterii MOBEIIHKH JI0/IeH Y KOH(ITIKTI.

3micToBuit MOaYJIBb 2. _
«TEXHIKA I TEXHOJIOI'TA KOMYHIKALIIN
B IIYBJITYHOMY A/IMIHICTPYBAHHI)

Tema 6. 3B’s3kM 3 rpomMajacbkicTi0O B myOqiuHiili agminicTpamii. Ponb
3B’SI3KIB 3 TPOMAJICBKICTIO B TMyOMiuHii amMidicTpaiii. basoBa wmonens I1P-
koMyHikarlii. Opranizauiiitai gpopmu I1P-gismbHOCTI. DyHKIIIT pec-ciay»k0 B opraHax
MyOJIIYHOr0 aAMIHICTPYBaHHS, MICIIEBOTO camoBpsiayBaHHs. Mogaeni [Tabnik Puneii-
IIH3 B MMyOJIIYHOMY aaMiHICTpyBaHHI. OCHOBHI 3acO0M CIIJIKYBaHHS 3 TPOMAJIChKiC-
TIO: TIpeC-pei3u, mpe3eHTallli, npec-koHdepeHiii, opudinru, nmpasuna ix po3pooOKu.
[TinrorToBka KoH(MEpeHIIIi.

Tema 7. OcHOBHI KaHaIM KOMYHiKauii B mMy0JiYHOMY aJAMiHiCTPYBaHHi.
OcHoBHI kaHanu koMyHikauii. OiiiiHi BUAAHHA OpraHiB MyOJIYHOrO YIpPaBIIHHSA:



BIJIOMOCTI, OrosiereHi, 30ipHUKH, 1HQOpMamiitHi tucTku,0ykietu. Enektponsi iHdpo-
pMalliifHi pecypcu opraHiB Jep>KaBHOI BJaJu Ta MICIIEBOTO caMoBpsayBaHHs. Odi-
I[IiH1 CAlTH OPTaHiB Jep>KaBHOI BJIAJIM Ta MICLIEBOTO CaMOBPSIyBaHHS. AJIMIHICTPY-
BaHHS OQIIiiHOTO caiiTy. EnekTpoHHI KOHCYNbTaIlll 3 Cy0’€KTaMH TPOMaJITHCHKOTO
cycniiascTBa. IlopTanu opraniB Biaau. BeleHHs eneKTpOHHUX 1H(QOpMaIiiHUX pecy-
pciB.

Tema 8. TexHouorii ynpapiaiHHA KOMYHikauisMu B myOJaiuHid agminicT-
pamii. OpraHi3auida KOMYHIKauin 3 rpomanpg-
CbKICTIO B OpraHax JAhJepXaBHOT Bnhaau T a

MIiCLEeEBOIro camMmoBpAALYyBaHHA. OCHOBHI HOHIATTI KOMY-
HiKamiitHuX TexHousoriil. ColllaabHO-KOMYHIKaIiiHI TexHoJorii. CTpyKTypa, BUIH,
GbyHKII1, 3B’ 13K COIIaTbHO-KOMYHIKAIITHIX TEXHOJIOT1H.

Tema 9. CtBopenns imimky (Imagemaking) opramizauii Ta kepiBHUKA.
Imipx ik 00’€KT ynpaBiiHCHKOTo BIIMBY. Cy0’€KkTH, 00’ €KTH, OCHOBHI eTanu (op-
MyBaHHS IMIJKy Opraizallii BIAMOBIAHO JO >KUTTEBOTO IUKIY opraxizaimii. Bugu
IMIJKY Oprasizaiii 3ajie)KHO BIJ TPyl TpOMaJChKOCTi. BHYTpimHIA Ta 30BHILIHINA
IMIJDK opraHizauii. Enementn Ta mpouec (OpMyBaHHS KOPIOPATUBHOTO IMIJIXKY.
CyTHICTb TPOCYBAHHSI KOPIIOPATUBHOTO IMIJKY. IMIk kepiBHUKA. OCHOBHI CKJ1a/I0B1
IMIJI)KY KEpIBHUKA 3 MYOIIYHOTO aIMIHICTPyBaHHS.

Tema 10. lepxxaBna indopmaniiina nmoJitTuka Ykpainu Ta ii poJjb B yn-
pPaBJIiHHI KOMYHiKanigAMu B ny0JaiuHomy aaMinictpyBanHi. [Ipuniunu indopma-
IIMHOI MISUTBHOCTI OpraHiB JIep)KaBHOI BJiaJW Ta YINpaBiiHHA. BiamHi KomyHIiKarii.
HopmatuBHo-nipaBoBe 3a0e3neueHHs cepu KOMYyHIKallii B MyOaiyHOMY aIMIHICTPY-
BaHHI. OCHOBHI MOJIOKEHHA JAep>KaBHOI 1H(popmaliiiHoi nomtukn Ykpainu. Cyyac-
HUW CTaH JEp’KaBHOTO YIpaBJiHHA 1HPopMaliiiHOW cdeporo Ykpainu. CydyacHa iH-
dhopmariitna nonmitrka €sponeiicbkoro Coro3y.

CTPYKTYPA HABUAJIbHOI IUCHUILITHU

KinepkicTs roguu

Ha3Bu 3MiCcTOBUX MOJYIIIB i TUM Henna popma 3aouna popma
yChOTO y TOMY YHCII yChOTO Y TOMY YHCII

I n | mab | iHxg | c.p. I n | mab | iHg | C.p.

1 2 3 4 5 6 7 8 9 |10 | 11 | 12 | 13

3microBuii MoayJib 1. TeopeTuuHi ocHOBM KoMyHikauiil B my0,1iuHOMYy aagMiHicTpyBaHHI

Tema 1. OcHOBHI OJIOKEHHS 10 2 | 2 6 8 1|1 6
Teopii KOMYyHIKarlii.

Tema 2. B3aeM03B’ 30K KOMYHi- 9 2 |1 6 10 1|1 8
Karlii Ta IeMOKPaTUYHOTO YTI-

paBIIiHHS.

Tema 3. Bunu ta hopmu nino- 9 2 |1 6 9 1] - 8

BOT'O Cl'IiJ'IKyBaHHSI.
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Tema 4. TIcuxonoriyHi OCHOBU 9 2 |1 6 9 1] - 8
TTOBOT KOMYHIKAIIii
Tema 5. KondumikTHUN MEHE K- 9 211 6 8 - - 8
MCHT
Pazowm 3a 3micToBuM Moyniem 1 46 10| 6 30 44 4 | 2 38
3microBuii MmoayJb 2. TexHika i TeXHOJIOTisE KOMYHiKaliii B My0JiYHOMY aJaMiHICTPyBaHHi
Tema 6. 3B’513KH 3 TpoMaJICh- 8 2 | 2 4 10 1|1 8
KICTIO B ITyOJIIYHIN aaMiHICTpa-
i,
Tema 7. OCHOBHI KaHAJIH KOMY- 7 2 |1 4 9 1| - 8
HiKaIlii B MyOJIYHOMY aJIMiHICT-
pyBaHHI.
Tema 8. TexHororii ynpaBtiHHSI 9 4 11 4 9 1] - 8
KOMYHIKAI[ISIMU B IyOIiuHIN
aJIMiHICTpAIlii.
Tema 9. CTBOpeHHS IMIIKY 11 4 11 6 9 1] - 8
(Imagemaking) oprani3zarii Ta
KepiBHHKA.
Tema 10. JlepxaBHa iHdpOp- 9 2 |1 6 9 -1 8
MarliifHa nojituka Ykpainu Ta ii
pOJIb B yIIpaBIiHHI
KOMYHIKAI[ISIMU B TTyOJIIYHOMY
aJIMiHICTPYBaHHI.
Pazom 3a 3MicTOBHM MOTyIeM 2 44 114| 6 24 46 4 | 2 40
VY cboro roaux 90 (24|12 - | - | 54| 90 84| - - |78
TEMU CEMIHAPCBKUX 3AHSTDH
Ne Ha3za temu KinbkicTs
3/m TOJAMH
1 | Ocnoeni nonosicenns meopii komyHixayi. 1
Mera, 3aBHaHHS JUCIIATUIIHH.
3arajibHa XapaKTEePUCTUKA KOMYHIKAIIH.
TeopeTrnyHi acieKTH KOMYHIKAIIHOT isUIBHOCTI OpraHiB
Jep>KaBHOI BJIaJIU Ta yIIPaBJI1HHS.
Ponp iHbopmartiitHoro 3a0e3neueHHs B yA0CKOHAJICHHI OPraHiB
MyOJIIYHOTO aJIMIHICTPYBaHHS.
2 | B3aemo38 30K KOMYHIKAYIL Ma OeMOKPAMUYHO20 YNPAGIIiHHL 1
[TonsATTs 1H(POpPMALIHHOTO CYCTiIbCTBA.
[TpuHuunM Ta BUMOTH 1HGOPMALIIITHOTO CYCHIJIBCTBA.
[ndopmaris Ta ii posb y myOaiYHOMY aMIHICTPYBaHHI.
Ponp xomyHikaliid B peanizaiiii 1eMOKPAaTUIHOTO BPSAYBaHHS Ta
nyOJI1YHOTO aJIMIHICTPYBaHHs B YKpaiHi.
3 | Budu ma gpopmu 0ino6020 CRiiKysanmsi. 1

OCHOBHI NPUHIUIH €(PEKTUBHOTO I1JIOBOTO CHUIKYBAaHHSL.
KomMyHikaTiBHA, aKTUBHA Ta IHTEPAKTUBHA CKJIQ/I0BI
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CIILJIKYBaHHS.
Bunu crinkyBaHHS.
Cy0’€eKTH IJIOBOTO CITIIKYBaHHS.
i1 1 cTparerii neperoBopiB. OCHOBHI €Tany NeperoBOpPiB.

llcuxonoeiuni ocho6u 0ino8oi KOMyHIKayil.

[Icuxomoris rpym Ta ycnix poOOTH B KOMaH/II.

CyTHiCTb, (DYHKIIIT, ICHXOJIOT1YH]1 IEPETYMOBHU A1IIOBOTO
CHUIKYBaHHS MyOJNIYHUX CIIY>KOOBIIiB.

KomyHnikaTuBHUiI mpoiiec.

KoMyHiKaTUBHUH BIUIMB.

KomynikatuHi 0ap’epu.

Kongnikmnuti menedscmenm.

KoH@uikT: #ioro cyTh Ta CKIa10BI.

[TpuurHM KOHQITIKTIB.

KoHcTpykTHBHI Ta J€CTPYKTUBHI KOHMIIIKTH.

YyacHUKH KOHQITIKTY.

[lo3utuBHI Ta HeraTUBHI (YHKII KOH(IIIKTIB y CYCILUIBCTBI.
O3Haku Ta MeX1 KOHQIIIKTY.

CrpaTerii HOBEIIHKH JIOAEH Y KOH(IIIKTI.

Bcewvozco

TEMU IPAKTUYHUX 3AHATDH

Ne
3/m

Ha3zBa Temn

KinpkicTh
roINH

36’a3KuU 3 2pomadceKicmio 8 nyOIYHIl aOMIHICMpayii.

Ponpb 3B’513KiB 3 TPOMAACHKICTIO B TTyOIUHIM aaMiHICTpaIIii.
bazoBa monens [TP-koMyHikarrii.

Opranizauiiii popmu I1P-gismpHOCTI.

@yHKIIT Tpec-city>k0 B Opranax myOJiqyHOro aJIMiHICTPYBaHHS.
Mopeni [Tabnik Puneiinin3 B my01iuHOMY aJIMIHICTPYBaHHI.
OcHOBHI 3ac00U CIUJIKYBaHHS 3 TPOMAJICHKICTIO: TIpEC-Pei3u,
Mpe3eHTalli, npec-koHdepeHii, Opudinry, npasuia ix po3poo-
ku. [linroroBka KkoHpepeHIii.

1

OcHO6HI KaHanu KOMYHIKAYii 8 nNyOIIYHOMY AOMIHICMPYBAHHI.
OCHOBHI KaHQJIM KOMYHIKaIii.

OdiwiitHl BUIaHHS OpraHiB MyOJIYHOrO YNPaBIiHHA: BIOMOCTI,
OroseTeHi, 301ipHUKH, 1H(OPMAIlIH] JTUCTKU,0YKIIETH.

EnexTpoHnHi iHpopMaliiiHi pecypcH OpraHiB I€pKaBHOI BiIaau

Ta MICIIEBOT'O CAMOBPSIIyBaHHSI.

OdimiitHi caiiTi OpraHiB AEPKABHOI BIaJN Ta MiCIICBOTO
CaMOBPSAyBaHHS.

EnextpoHHi KOHCYyNbTallli 3 cy0’€KTaMU TPOMAJITHCHKOTO
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CyCHIJIbCTBA.
Benenns enekTpoHHHX 1H(GOPMAIIHHUX PECYPCIB.

3 | Texwnonozii ynpagninHs KoMyHIKayiamu 6 nyOaiuHitl
aominicmpayi.

OpraHisdauyis KOMYHIKaUIW 3
FrPOMaACbKICTI B OpraHax
JepXaBHOT BnhaaguM Ta MicuLeBOTrO
caMoBpPpAAyYyBaHHA.

OCHOBHI MOHATTSI KOMYHIKallIHHUX TEXHOJIOTIH.
CorrianbHO-KOMYHIKAITIHHI TEXHOJIOT1].

Crtpykrypa, BUau, PyHKIIIi, 3B’ SI3KH COL1AIbHO-KOMYHIKaLIHHUX
TEXHOJIOT1H.

4 | Cmeopenus imioxcy (Imagemaking) opeanizayii ma kepisHuka.
Imiooic ax 06 ’exkm yNPaBIIHCHKOTO BILIUBY.

OcHoBHI eTanu (OpMYBaHHS IMIJKY Oprasizanii.

Buau imipKy oprauizaiiii 3ajeKH0 Bl TPyI IPOMaJICbKOCTI.
BHyTpimHii Ta 30BHIIIHIN IMIJK OpraHi3arii.

EnemenTu Ta nporec ¢opMyBaHHS KOPIOPATUBHOTO IMIXKY.
Imimx kepiBHUKA. OCHOBHI CKJIa[IOBI IMIJIKY KEPIBHUKA

3 MyOJIIYHOTO aJMIHICTPYBaHHSI.

S | Hepotwcasna ingpopmayitina norimuxa Yxpainu ma ii pons

8 YNPAGIIHHI KOMYHIKAYIAMU.

[TpuHIMIM 1HGOPMAIIHHOT TiSIILHOCTI OPTaHiB Jep)KaBHOI BIIaIn
Ta yMPaBIIIHHS.

Bianni komyHikarii.

HopmatuBHo-nipaBoBe 3a0e3neueHHs chepu KOMyHIKalii
B ITyOJIIYHOMY aJIMIHICTPYBaHHI.

OCHOBHI NOJIOKEHHS IEPAKABHOI 1H(POPMALIHOT TOJTITUKU
Ykpainu.

CydacHuil CTaH JIep>KaBHOTO YNPaBIIHHA 1HPOPMALIIIHOIO
cheporo YkpaiHu.

Bcwvozo

CAMOCTIHHA POBOTA CTYJIEHTIB

Ha3zBa Tremu

KiabkicTs
TOAMH

Tema 1. OCHOBHI 110JI05KeHHS TeOPii KOMYHiKALil.

3aséoanna:

1. OnpartoBaT YMHHI 3aKOHOJABYl aKTH, [0 PETYJIOI0Th Cy4yacHy 1H-
dbopmariiitHy MomiTHKY B YKpaiHi.

2. 3aicHUTH OTJIsi[i OCHOBHOI Ta JOJATKOBOI JITEPATypH 3a TEMOIO

6
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«TeopernuHi 3acaayu KOMYHIKaIii».
3. 3aHOTYBaTH B KOHCIIEKT OCHOBH1 TEPMIHOJIOT14HI IMMOHSTTS 3a BUIIE-
BKa3aHOIO TEMOIO.

Tema 2. B3aemo03B’ 130K KOMYHiKAaIIlil Ta 1eMOKPATHYHOT 0
YHpAaBJIiHHA

3aeoanna:

1. 3a myOmikamisiMu B MEPIOAUYHUX BHJAHHSIX O3HAMOMUTHCS 13 Mpak-
TUKOIO BIIPOBAKEHHS 1HPOPMAIIIITHO - KOMYHIKAIIITHUX TEXHOJIOT1H

B JISUTbHICTD CYCIIIBCTBA, I€P>KaBH, TPOMAJISIH, 3aHOTYBATH TaKi
NPUKIATN B KOHCTICKT.

2. Po3rasiHyTH OCHOBHI MPHUHIMIM JEMOKPAaTHYHOTO YMPAaBIiHHA Ta
OIIIHUTHU CTaH 1X BIPOBAKCHHS B MPAKTUKY JiSJILHOCTI OPTaHiB
myOJIIYHOTO aJIMIHICTPYBaHHS.

Tema 3. Buau Ta ¢gopmu ai10BOro CrijiKyBaHHs.

3aeoannan:

1. [IpoBecTu orisia JaiTepaTypu OCHOBHOI Ta JOTIOMIKHOT JIiTepaTypu
32 BKa3aHOIO TEMOIO.

2. CKJIaiiTh CTUCIUN KOHCTEKT 3 MUTAHHS 3 METU Ta CTpaTerii
neperoBopiB. OCHOBHI €Tanyu NeperoBopiB. 3arajibHa MIATOTOBKA

JI0 TIEPETOBOPIB.

3. CaMOCTIHHO PO3JMBUTHUCH HACTYITHI MUTaHHs: 1. BcTaHOBIEHH
KOHTaKTy 2.B3aemHa opieHTallis B mpo0iemi - yTOUHEHHs MO3UIIIH 1 1H-
tepeciB. 3.I1omyk pimeHHs(00TOBOPEHHS, ApTYMEHTAIlisl, BACYHCHHS
IIPOTIO3HUIIIH, iX OOTPYHTYBaHHS).

Tema 4. IIcuxoJ10TiYHi 0CHOBH J1iJI0BOI KOMYHiKAaIIlil

3aeoannan:

1. O3HalilOMUTHUCS 3 TAKUMHU OpraHizalliiHuMu popMaMu KOMYHIKaIliid B
nyOJIIYHOMY aJIMIHICTPYBaHHI, SIK HapaJy, 3acijlaHHs, 300pu. 3’scyBaTu
iX CYTHICTb, METY, XapakTepHi OCOOJMBOCTI, MpaBUJa MIATOTOBKU Ta
MIPOBE/ICHHS.

2. Orna1 OCHOBHOI Ta JOAATKOBOI JIITEpATypH 3a TEMOIO 4.

3. 3a0e3ne4nTH BEICHHS] TEPMIHOJIOTIYHOTO CJIOBHHUKA.

Tema 5. KouduiikTHMA MeHeXKMEHT

3agoannsa:

1. Jocmiautu cyTh Ta CKJIaIOBI KOH(IIIKTY, MPUYUHU BUHUKHEHHS, CIIe-
Hapil pO3BUTKY, CTpaTErii MOBEAIHKH JTIOJIH B KOH(]ITIKTAX.

2. llpoananizyBaTi pO3BUTOK KOHKPETHOTO KOH(IIIKTY, BU3HAYUTH HOTO
1HIIIATOPIB, yYACHUKIB (Ha MPUKIIAJIl OpraHi3allii, e CTyJACHT MPAaIlIoE).
3. BuxopucToBylOuM BIANOBIIHY HaBYaJbHO-HAYKOBY JIITEPATypy
OTpAIfOBaTH MUTAHHS 1100 NPO(PITAKTUKU KOHQIIIKTIB B OpraHi3ariii.
4. 3a0e3neyuTy BEJICHHS TEPMIHOJIOTIYHOTO CJIOBHHUKA 32 TEMOIO.

Tema 6. 3B’A3KH 3 TPOMACHKICTIO B IYOJIIYHIN agMiHICTpaLil
3aeoannsa:
1. BuBunTH mUTaHHS 100 poyi Ta (YHKINA mpec-Ciy0 B opraHax
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JIepKaBHOT BJIaJIU Ta MiCIIEBOTO CaMOYTIPaBIiHHSI.

2. BukopucTOBYHOYM HaBYalibHI, HAYKOB1 Jikepena iH@opmarlii Ta cy-
YJacHI NepIoANYHI IPYKOBaHI M €JIeKTPOHHI BUJIAHHS OMPAIIOBATH TEMY
«Bzaemonis opraniB Biaagau 1 3MI y Hag3BUYaHHUX CUTYaLISX».

3. OmpairroBaTl MUTAHHS OO MIATOTOBKH 1 MPOBEJEHHS Melia-
KOMIIaHij.

Tema 7. OcHOBHI KaHaJIH KOMYHIKalLil B my0JaivHOMY 6
aJMiHICTpyBaHHI

1. O3naiiomTecs 3 HOPMATHBHO-TIPABOBOIO 0a3010 3 MUTaHHS 3a0e3re-
YeHHsI TISIIbHOCTI 3ac001B MacoBoi iHpopMarlii B YkpaiHi.

2. 3aHOTyWTe HA3BHM HOPMATHBHHUX JOKYMEHTIB 3 Iii€i Oa3u , gary
OPUMHATTSA Ta IX OCHOBHE PU3HAUEHHS.

3. OmpairroiiTe MUTAaHHS 111010 OCHOBHUX KaHAIIIB KOMYHIKaIlli B Iy0JIi-

YHOMY aJMIHICTpYBaHHI.

Tema 8. TexHoJiorii ynpapiHHSI KOMYHiKalliiM¥ B IyOJIIYHIA aaMi- 4
HicTpauil.

3aeoanna:

1. CknaaiTh CTUCIHMIA KOHCHEKT 3 MUTAHHS CYTHOCTI, METH, IPUHIIUIIIB
oprasizaiii eJIeKTPOHHOTO ypsay B YKpaiHl Ta MIKB1JIOMYOi €1EKTPOH-

HOT B3aeMOJI1 y 11K cdepi myOnivyHOi AISIBHOCTI.

2. EnextponHa nemokpatisi. EleKTpoHHI KOHCynbTalii 3 cy0’ekTaMu
rPOMAJITHCHKOTO CYCNUIbCTBA. EJNEeKTpOHHE BpsIIyBaHHS.

3. BHUKOpHCTOBYIOUM HaBYAIBHO - HAYKOBY JIITEPATypy ONpPAIIOBATH ITH-
TaHHS BUKOPUCTAHHS CY4aCHUX TEXHOJIOT1M KOMYHIKAIlIK y 3aco0ax ma-

coBoi iH(popMaIlii.

Tema 9. CTBOpeHHs IMiIKY OpraHizamnii Ta KepiBHMKA. 4
3aeoannan:

1. OmparrroiiTe MUTaHHS 100 KOMYHIKAIIIHOTO 3a0e3MeyueHHs mpolie-

cy popMyBaHHsI IMIJI)KY OpraHy IyOJIIYHOTO aIMIHICTpyBaHHs. Bu3Hau-

T€ IHCTpYMEHTAap1i (POpMyBaHHS IMIJIKY.

2. OuiHiTh IMIJPK OpraHizamii, y sKiii B IpaltoeTe, Ta CTaH KOMYyHiKa-
H1AHOTO 3a0€3MeUeHHs MoTro MIATPUMaHHS ((OpMYBaHHS).

3. BUBYITh KOMYHIKaTHBHI ()aKTOPH BIUIMBY Ha MOBEAIHKY 00’ €KTIB My-
OJIIYHOTO aJMIHICTPYBAHHS 3 METOIO (DOPMYBAHHS O3UTUBHOTO IMIJIKY
KEepIBHHMKA OpraHy Mmy0Ji4yHo1 aAMIHICTpaIlii.

Tema 10. dep:xxaBHa indopmaniiiHa moaiTuKa YKpaiHu Ta ii poJib B 4
yIPaBJIiHHI KOMYHIKALIAMH B yOJJiYHOMY

3agoannan:

1. lochiaiTe muTaHHs 11010 1HGOPMAIINHOT MOMITUKU Y cdepl myOmid-

HOTO aMIHICTPYBaHH:, 3aHOTYITE 1 OCHOBHI MOJIO)KEHHS.
2. BukopucToBy0UM JpyKOBaH1 NepioJu4HI BUAAHHS, iIHPOpMAaIIiiiHI pe-
cypcu [HTepHeTy Ta Tesne- 1 palloKOMYyHIKalliiH1 KaHanu iHdopmarlii
OLIIHITh YYacCTh I'POMAaJIsiH, TPOMAJICbKUX OpraHi3alii, cy0’€KTiB rocro-
naproBaHHs y hOpMyBaHHI Jep>KaBHO1 1H(HOPMAIIITHOT MOJIITHKH.

Pazom o4
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3ABJAHHA IJIAA IPAKTUYHOI'O CMOKOHTPOJIIO

BAPIAHT 1

1. TeopeTnuHi 3acaay KOMyHIKallii: OCHOBHI MMOHSTTSI, iX CYTHICHUH 3MICT.

2. Ilpakmuuyne 3a80anHs.

Ha npuxnami opranizamii (miamnpueMcTBa, YCTaHOBH), A€ BU IPaIIOETE, MPO-
aHaji3yure, sKi 1H(POpMAaIIHHO-KOMYHIKaIlliHI TEXHOJIOT1i BUKOPUCTOBYIOTHCSI Opra-
HI3aIll€l0 B IIpoIlecl i MISUTBHOCTI 3 METOI HaJlaroKeHHs e()eKTUBHOI B3aEMOJIT 3
IOPUIUYHUME Ta (PI3UMUHUMH 0CO0AMH — YYaCHUKAMU BUPOOHUYUX Ta YNPABIIHCHKUX
BiiHOCHH. OIliHITh CTaH CUCTEMHU KOMYHIKaIlii. BUCIOBITH Balle OaueHHs I10J10 He-
00X1JTHOCT1 3MIH B JIISJIBHOCTI CUCTEMH KOMYHIKaIliil, KOHKPETU3YITE, Y YOMY BOHU
MOJISITAIOTh.

BAPIAHT 2

1. Opranizauiitai ¢popmu I1P-gisiapHOCTI OpraiB Mmy0OJIYHOTO aAMIHICTPYBaH-
HSI

2. I[Ipakmuune 3a680amnHsl.

Ha npuknaai opranizauii (IigopHeMCTBAa, YCTAaHOBH), JI€ BU MpPALIOETE, MPO-
aHami3yiTe, skl 1HQOPMAIIHHO-KOMYHIKAIIIMHI TEXHOJIOT1 BUKOPHUCTOBYE MEHEIXK-
MEHT Oprasizailii 3 METOI HaJlaro/pKeHHS e()EeKTHUBHOI B3aEMOJIl 3 TPOMAJICHKUMU
oprasizaiisiMu — apTHEPaMH yIPaBIIHCHKUX BIAHOCHH. [[aliTe OIIHKY CTaHy CHCTe-
MM KOMYHIKalii. BUCIOBITE Balie BiacHe OaueHHsI 100 3MiH, K1 HaJCKHUTh 3/1HC-
HUTHU OpraHizailii B CHCTeMH KOMYHIKAIlIH 3 METOIO 1i yJiocKoHaneHHs. KoHKpeTu3yii-
T€, y YOMY MAIOTh IOJISATATH 111 3MiHHU.

BAPIAHT 3

1. Mopemni [Tabnik puiieiiiH3 B MyOI1YHOMY a/IMIHICTPYBaHHI.

2. [Ipaxmuyne 3a80aHHs.

PosrisiapTe 1HQOpMaLIHO-KOMYHIKAaTUBHY B3a€MOJII0 JIEPKaBU W IPOMaJICh-
KUX 00’€/IHaHb pOOOTO/IABIIIB, BUZHAUTE 1X POJIb y MPOIIEC] pO3POOICHHS ACP>KaBHOT
MOJIITUKU 3aiiHATOCTI B YKpaiHi. fIKi akTyajgbHI NpoOJieMH BUHHUKAIOTh Y MpPOIleci
B3a€EMOJIII MK 3a3HAYEHUMH Cy0’€KTaMH YINpaBiiHHA cdeporo 3aiHgTocTi ? ki
IUISXHW 1X BUPIMICHHS BU BBaXkaeTe HanOLIbI npuitHaTHuMEU ? 11{o 1y miboro HeoO-
X11HO 3I1ACHUTH ?

BAPIAHT 4

1. 3B’513KM 3 TPOMAJICHKICTIO Ta IX POJIb B IMyOJIIYHOMY a/IMIHICTPYBaHHI.

2. I[lpakmuune 3a680anHs.

Ha mpuxiani Bammoro periony (micra, pailoHy — Ha Ball BUOIp) BU3SHAYTE POJIb
MICIIEBUX 3ac001B MacoBoi iH(popMarlii B peaizallli opranamu myOJigHOTO aJMIHICT-
pyBaHHS Ta MICIIEBOTO CAMOBPSTyBAaHHS OJJHOTO 3 MPHUHIIMIIIB ITyOJIIYHOTO YIPaBIIiH-
HS — TIPO30POCTi ¥ BIAKPHUTOCTI Biaau. JlaHi anamizy ciif 0a3yBaTH Ha KOHKPETHUX
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MaTepianax (He MeHie 5 - 6 iHpopManiitHuX noBinomieHs) mMicueBux 3MI i3 3a3Ha-
YEHHSM iX Ha3B, nar Buxoay B 3MI BianoBigHux iHGOpMaIIHHUX MaTepiaIiB Mpo 3a-
XOJIM, 3/TIMCHEHI BIAJIOI0 B iHTEpPECcax TPOMaaU Ta TPOMAJSH, TOCATHYTI pe3yibTaTh
JISITBHOCTI TOT'O UM 1HIIIOT'O OPTaHy BJIaJIN, PO SKKM noBigomsuiocs B 3MI.

JlaiiTe oriHKy cTaHy 1HGOpPMAaIIHHO-KOMYHIKAIIHOT MOJITUKU BIKPUTOCTI Ta
IIPO30POCTI MICIIEBUX OPTraHiB BJIAJIN.

BAPIAHT 5

1. Jlep>xaBHa iH(poOpMaIliiiHa moiTuKa YKpaiHu Ta i pojb B YIPaBIiHHI KOMY-
HIKaLisIMH B MMyOJIYHOMY aIMIHICTPYBaHHI1

2. Ilpakmuuyne 3a80anHs.

JlocniaiTe Ta OMUINITh BUIW Ta CIOCOOM OOMIHY 1H(OpMAaIli€r0, 110 BUKOPHUC-
TOBYIOThCSI B Oprasizariii (yCTaHOBI, IIAMIPHUEMCTBI), I BU IIPAIIOETE.

Busnaute Ta oxapakrepusyiTe (pakTopu, 110 BIUIMBAIOTh Ha CTaH iHMOpMaIlii-
HO-KOMYHIKaTHBHOI JIIsUTBHOCTI OpraHi3aifii.

[lo, Ha Bam MOTJISA, CJIIJI 3MIHUTH B OpraHi3allii 3 METOI0 yJIOCKOHAICHHS J1-
10401 CUCTEMU KOMYHiKaiii ? OOrpyHTyITE Ballli MIpKyBaHHS.

BAPIAHT 6

1. Ponp iHpopManii Ta KOMyHIKAaUIMHUX TEXHOJOTIA B MPOLECI MiJATOTOBKH,
MPUIHATTS Ta peajizalii ynpaBIiHCbKUX PIIIEHb.

2. [Ipaxmuyne 3a80aHHs.

Omnparrtoiite 5 - 6 «CBIKUX» 1H(OPMAIIHHUX TOBIIOMIIEHD (CTaTeil), HAAPYKO-
BaHux y 3MI, 1o Bual0ThCA y BamoMy MicTi (001acTi, paiioH1 — Ha Balll BUOIp), K1
MO3UTHUBHO XapaKTEePU3YIOTh CTaH 1H(QOpMaIIHHO-KOMYHIKAIIMHOI AisUIbHOCTI MicCIle-
BUX oprafiB Biaau. CKIaaiTh KOPOTKI aHOHCH ONpariboBaHUX 1H(QOpPMAIIHHUX MOBI-
JIOMJICHB (CcTaTei) 13 3a3HaUYCHHAM iX Ha3B, Ha3B 3MI, y skux 1i Marepianu Oynau po-
3MIIIEH].

Sk BU BBaXkaeTe, YW JIOCTATHHO MTOBHO BUCBITIIOETHCS B 3MI, 1m0 1it0Th Yy Ba-
momy MicTi (0b6nacti, paiioni) podoTa micieBux opratiB Biaau ? 1l{o, Ha Bam mor-
asia, g 0ysao O 3MIHUTH ?

BAPIAHT 7

1. @akTopH, 110 NePEHIKOIHKAIOTh 3/IIHCHEHHIO €()eKTUBHOI KOMYHIKAIIIi.

2. [Ipaxmuyne 3a80aHHs.

Oxapakrepusyiite Ti BUAM 1HQopMalli, GopMH, METOIU, TEPMIHH, TEPIOIUY-
HICTb 11 HaJIaHHS, 1110 BUKOPUCTOBYIOThCS Y Ballliii opraHizailii (yCTaHOBI, MIAIPUEM-
CTBI) B MIPOILI€Ci KOMYHIKAII{ 3 MICLIEBUMHU OpraHaMu IyOJ1YHOTO aJIMIHICTPYBaHHS.

Aki MeTOOM 3aCTOCOBYE MEHEeOXMEeHT

BawWol opradHidauiil pna ynpaBhniHHA CHUC-
TEMOW KOMYHIKauin ? Hackinbkun edeKTHuUuB-
HO € TakKa cuncTtemMa ? AKi HOBITHI KOMYHI-
KauiWHI TexXxXHonoril LOULINbHO 6yno 6
BNpoBaiAlWUTKWU yV Bawinm opraHiszauitr ? Wlo ona
LbOro cnifg 34IMCHUTK ? O6brpyHTYHWTeEe Bauwi
MIPKYBaHHSA.
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BAPIAHT 8

1. TN KOMYHIKaAaUIW Ta ynpaBniHHSA KO-
MyHiKaTVIBHI/IMI/I npouecamvM#u B OpraHaxX
Ny6niyHoro aaoMIiHICTPYBAaHHSA.

2. [Ipaxmuyne 3a80aHHs.

Bac mpu3HaueHO KEpiBHHKOM TMpec-CIIyKOW BETUKOi opraHizailii (yCTaHOBH,
nianpuemcTBa). KepiBHUK oprasizaiii gopy4ae BaM MiAroTyBaTH OpuQIiHT A 3ac0-
61B MacoBoi 1H(OpMAIIil 3 OJJHOTO 3 aKTyaJIbHUX MHUTaHb ASUIBHOCTI (110 1€ Oye 3a
IMMTAaHHSA — BU3HAYTE caMi, B MeKaxX KOMIIETEHIII] JisJIbHOCTI Ta MOBHOBAKEHDb BaIllOl
oprasizariii (yCTaHOBH, MIAMPUEMCTBA).

Po3po6iTh neranbHMi crieHapii npoBeaeHHs Opudinry. BuzHaure komo ydac-
HUKIB, KOHKPETHI 3aX0/H, SIK1 HAJEKUTh 3AIMCHUTH Y X0/ MJATOTOBKH JAHOTO KOMY-
HIKATUBHOTO 3aX0J]ly, HEOOXimHMI 0O0csir pecypciB (JIIOACHKUX, MaTepiaibHO-
TEXHIYHUX, TEXHOJOTTYHUX TOIIO) JUIsl HOTo MPOBEACHHS.

BAPIAHT 9

1. CouianbHi KOMYHIKAIli B CHCTEMI ITyOJIIYHOTO aAMIHICTPyBaHHSI.

2. [Ipaxmuyne 3a80aHHs.

Jocniaite (mpoaHamizydTe) Ta ONUIIITH EJIEKTPOHHI pecypcu JlepxkaBHOT
CIIyk0 3alHATOCTI YKpaiHH, 1110 BUKOPUCTOBYIOTHCS HEIO AJIA 3[1MCHEHHS yIPaBIIiH-
CBKHX Ta CYCIUIbHUX KOMYHIKalllid B MPOIIEeC] MyOIIYHOrO yNpaBiiHHA cpeporo 3ail-
HATOCTI YKpaiHu. OUiHITB iX 3 TOYKH 30py €(PEKTUBHOCTI, BIANOBIAHOCTI Cy4YaCHOMY
CTaHy PO3BUTKY CUCTEMH 1H(POPMALIITHO-KOMYHIKAI[IHHUX TEXHOJIOT1H.

[Ilo, Ha Bam mOIISIA, JOIIJILHO 3MIHUTH B YHHHIM CHCTEMI KOMYHIKAIIii
HAC3VY?

OOrpyHTYyiiTe Ballli MipKyBaHHS.

BAPIAHT 10

1. ITndopmartiiiine cycniibCTBO: OCHOBHI XapaKTEPUCTUKHU Ta TTOHSTT.

2. [Ipaxmuyne 3a80aHHs.

3M1MCHITH OIS Ta HaJalTe XapakTepUCTUKH odiuiiHoro caity [lepkaBHOI
CIIyKOM 3alHATOCTI YKpaiHW Ta callTy [HCTUTYTY MIATOTOBKHM KaApiB JAEpPHKABHOI
CIIyk0u 3aiftHsATOCTI YKpaiHu. OLIHITh 1X 3 TOYKU 30py €(PEKTUBHOCTI iX PYHKIIOHY-
BaHHSI.

Uu BiAMOBIIAIOTH 3a3HAYCHI BHINE CAaWTH BHMOTraM Ta IOTpedaM CydacHOTO
iH(popMaIiiiHOTO cycnuibcTBa? (OMIHITH X CTaH 3 TOYKH 30pYy CydacHHX iHPOpMa-
[IHHO-KOMYHIKaTUBHUX TEXHOJIOT1i).

Sk BU BBaXkaete, M0 HEOOX1AHO OyI0 O 3MIHUTH B KOHTEHTI, TU3aifHI, TEXHIY-
HUX XapaKTEPHUCTUKAX 3a3HAYCHHUX BUIIIE CANTIB? 3amporoHylTe KOHKPETHI MPOTMO-
3MIIIT MO0 iX yTIOCKOHATICHHS.

BUMOI'N 1O BUKOHAHHS TH/IUBIAYAJIBHOI'O
HABYAJIBHO-AOCJIJIHOTI'O 3ABJAHHS
[nuBinyansHe HaBYAIBHO-AOCIIHE 3aBaanHs (nani IH/(3) neobxinne aiist cu-
CTeMaTHU3allli, 3aKPIIJIEHHS 1 PO3IIUPEHHSI TEOPETUYHUX 1 MPAKTUYHUX 3HAHb 3 JIUC-
muriinn «Komynikaiii B myb6miuHoMy aaminictpyBanHi». IH/I3 no3Bossie 3m00yBa-
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YaM OIMMaHyBaTH HEOOXITHUMHU MPAKTUIHUMU HaBUYKaMU TIPH BUPIMICHHI KOHKPETHUX
NPaKTUYHUX 3aBJIaHb, PO3BUTKY HABHYOK CAMOCTIIHOI poOOTH i OBOJIOMIHHS METO-
JUKOIO BEJICHHSI HAYKOBHX JIOCIIIJIKEHb, TIOB's13aHuX 3 Temoro IH]I3.

IH/3 3m00yBadyi BUKOHYIOTH CaMOCTIMHO MPOTATOM BHUBUYCHHS JUCIUILIIHU
«KomMyHIKaTUBHUI MEHEIKMEHT)» 3 MPOBEJACHHSM KOHCYJbTAI[ld BUKJIAayeM JuC-
IIUTIIIHYA BIAMOBIIHO 0 rpadika HaBYAJIBHOTO MPOIIECY.

Buxonane IH/I3 cTyneHT Haslae HapUKIHII CEMECTPyY, ajie HE MI3HIIIe TepMIi-
HY TPOBEACHHS MiJCYMKOBOTO MOAYJIbHOTO KOHTpoto. Ominka 3a Bukonanus [H/(3
BpPaxoBY€ETbCA MPU BUCTABJICHHI 3arajibHO1 OIHKHY 3 nuctuiuiiad. Oocar IHA3 : 15-
20 cropinok. Ctpykrypa IH/I3: BcTym, TeopeTnyHa 4acTHHA, aHATITHYHA YaCTHUHA,
MIPOEKTHA YaCTUHA, BUCHOBKH Ta MPOMO3HUIIii, TITEpaTypHi JpKepena, T0TaTKH.

Temu IH/I3:
1. IHbopmMaUuia AaK NpeaoMeT Npaui B gepxaB-
HOMY ynpaBJRiIHHI Ta MIcCuUeBOMY CaMOBPpSA-
oY BaHHI.
2. TeopeTUWYHI 3acapgpun KOMYHIKaUIT: mMmoHAT-
TA, TEPMIHONOTIA, TX CYTHICHMWUMW 3MICT.
3. CyTHiCcTH®B KOMYHIKAaLUIW B opraHisauir.
[pynun, dopMU, BUOU KOMYHIKaUIMN.
4 KOMYHIKaUIMHMUKM NpouLec, WOro enemMeHTHMU
Ta eTanu.
5 KoMyHiIiKauia aK oaHa 3 DYHKUIW nyo6bniy-
HOIFro ynpaBJNiHHS.
6. PYHKULUIOHYBAaAaHHSA BNaOAHWUX KOMYHIKaULin B
IHPpOpPpMAaULIMHOMY CYyCnNinbCTBI.
7. HoBiTHI iHbDoOpMAUIMHI Ta KOMYHIKaULIMWNHI
TEeXHONOTrilT B MEHEeOXMEHTI opraHisauimn.
8. [IHboOpMaAaUIMHO-KOMYHIKAUINHUNMN MeHEeaX-
MEeHT B rno6banbHOMY CcycninbcCcTBI.
9O KOMYHIKAQUIMHMUKU I[IHCTPYMEeHTAapin npec-
CNy>X6bun opraHy nyo6bniyHoro ajagMIHICTpPpYy-
BaHHS.
100 KoMyHIKaTMBHI daKTOpPWUW BNAMUBY Ha NO-
BefoiHKY 06  ekTiB ny6niyHoro aldMIiHIC T-
PYBaHHSA.
11. 3B 3KW 3 TpoOMaACbKICTIO K ocob6nuBa
dYHKULUIA NMy66nNniYyHOro ynpasB/aiHHSA.
12 BnnumB iHbopMaUuiMHOIro 3abe3neyeHHH
opraHy nyo6niyHoro ajagMIHICTpPpPYBaHHSA Ha
pe3ynbTaTWu WOro fiANbBHOCTI.
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13. CyyacHi TeXHoOonor riv KOMYHIKQaTUWBHOT
B3aeMo il opraHiB nyo6niyHoro apMmiHICT-
pyBaHHSA 3 TrpoMaagcCcbKICTIO.

PO3pOob6NEeEHHA AepPpXaBHOT NONITUKM.

14, KoMyHIKaUIWHE 3abe3neyeHHAa dopmy-
BaHHSA NMO3UTMUBHOTO IMIOXY KepiBHMWKa
oOpraHy ny6nidyHoro agMiHICTpPYBAaHHSA.

15. KOHDNIKT, WOro CYTHICHMUWK 3MICT, Xapa-
KTepuMcTUKa, CKnamngoBil.

16. OpraHi3d3auUuiMHI Ta MIXOCOBOBUCTICHI MeToOo-
OIW ynpaBNiHHA KOHMDNIKTaMMu.

17 KoMyHiKaTuMBHA KynbTypa CchnyxXxb6oBLUH
nyo6niyHot cdepwu.

18. Monpenb Ta cTpaTerii pepxXaBHOIroO yIn-
paB/NiHHA B yMoBax IHPopMauULIMHOINO CyC-
NiNbCcTBa Ta eNeKTPOHHOINo ypsasagyBaHHSGHA.
19. KoMYHIKaTMUBHA AIiANBHICTbBL Nyo6niYyHoro
CnyxX6oBUSA B CBITNI €TUYHUX NPUHLKUNIB
Ny6bniyHoro agMiHICTPYBAaAHHSA.

200 KoMyHIKaULIMHe 3a6e3neyeHHA perioHa-
NbHOIMCO ynpaBAiHHSA.

2. KoMyHIiKaTuUBHI cTpaTerii B nyb6niyHoMmMYy
adMIiHICTpPYBAHHI.
22.]HbopMaAaULIMHO-KOMYHIKAQTMUBHI TexXxXHONOTIT
B LEepPXaBHOMY ynpaBIRniHHI.

23. BipkpuUuTicTb hLepXaBHOT BNhaldW HAK BaX-
NTUBUMU YUHHUK PO3IBUTKY LOLEeEMOKPaAaTMUUYHO-
ro cycninbcrTBa.

2. Buaomn Ta dbopMMm ynpaBRiHCbKOIFO cnin-
KYBaHHSA B nmnpoueci AINOBOT KOMYHIKa aLuUif.
25. Il HdbopmMauimHa noniTuka y cdhepi nyob6bniu-
HOIFro agMiHICTpPYBAaHHSA.

26.lHdbOoOpMaLULIMHI pecypcU OpraHiB pLepxaB-
HoT BNnagWw Ta MicLeBOro camoBpAaAAgyBaH-
HA.

27. HopmMaTtTuBHO-NpaBOBE 3ab6be3neyeHHSH
chepum KOMYHIKaUIiM nyb6bniyHoro ajgMiHIC T-
PYBaHHSH.
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28. TenekKoMYHIiKaUiMWHI T a IHbopMaLUuiWHDO-
KOMYHIKaAaUIMHI cCUMCTeMMnm B nNyb6niyHomy adana-
MIHICTpPYyBaHHI.

29. MiXxHapoAOHI CcCTaHBLaAapPTWU KOMYHIKAQTUBHOT
B3aeMo il opraHiB nyo6niyHoro apaMIHICT-
PYBaHHSH 3 rpoMagAaHCbKMUM cycninbcT-
BOM.

30. CyyacHa KOMYHIKaUuiMHa nonitTuka €Bpo-
nencbkoro Cow3y.

HNEPEJIIK IIMTAHDb 10 HNIJICYMKOBOI'O KOHTPOJIIO 3HAHb
1. IHbopmMaUuia AaK NpeaoMeT Npaui B gepxaB-
HOMY ynpaBJRiIHHI Ta MIcCuUeBOMY CaMOBPpSA-
oY BaHHI.

2. [llToHaTTA (KBIAOKPUTICTBLY | Npo3o0piCcThb»
JepXaBHOT BNnagawu.

3. TeopeTM4YHI 3acaldun KOMYHIKauUuii: OCHOB-
HI NMOHATTA, TepMiHONOTNIiA, TX CYTHICHWUM
3IMiCT.

4. fToHATTA MacoBOT KOMYHIKAauUIT.

5. CyTHIiCTH®b KOMYHIKAaLUIiWH B opraHisauir.
[pynun, dopMU, BUOU KOMYHIKaLUIMN.

6. KoOMYHIKaUIMHMUNWN NpouLec, WOIro enemMeHTHMH
Ta eTanu.

7. TUnonoriyHi O3HaAaKW QOepxXaBHO-BNajgHOT
KOMYHIKauir.

8. KoMyHIiKauia aK oaHa 3 DYHKUIW nyo6bniy-
HOro ynpaB/aiHHS.

9. PYHKUIOHYBAHHSA BNaOdHMUX KOMYHIKaULin B
IHPpOpPMAaULIMHOMY CYyCNinNnbCTBI.

100 HoBiTHI iHbDOpMAULIMHI Ta KOMYHIKaAaUIMWHI
TexXxXHonorifr.

11. IHbDOPMAUIMHO-KOMYHIKaAUIWMHUMN MeHEe/mdX-
MEeHT B rno6banbHOMY CcycninbcCcTBI.

12. [Ilpob6nemMunm MIXKOCODOBMUCTICHUX KOMYHIKa aA-
Lin: CeMaHTMWUYHI 6ap’ epu, nepewkonnu,
oOobyMOBRNEHI couUiaNnbHUMMU yCTaHOBKaAaAMM
noonen, HeBepbBanbHI NMepewKoOoaU, NOraHUM
3BOPOTHINW 3B A30K.
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13. lnaxun niaBUWEHHA edDEeKTUBHOCTI MIXO-
COOBUMCTICHMUX KOMYHIKaUIiN.

14. Mopopeni Maénik punenwHs ((MP) B ny6niu-
HOMY agMIHICTpPYBaHHI.

15. KoOMYHIKaUIMHMUKU IHCTPpYyMEeHTaAPpPIin npec-
CNyX6bun opraHy nyo6bniyHoro ajgMIiHICTpPpYy-
BaHHS.

16. OpradHisauimHi dopmu [lIP-nignbHOCTI O0p-
raHiB nNyb6niyHoOro agMiHICTpPpYyBaHHSA.

17. OcHOBHIi MeTOoOAMW 3B A3KIB i3 rpomMangchb-
KiC TIO.

18. KoMyHIKaTMBHI daKTOPWUW BNAMUBY Ha NO-
BelAdiHKY 06 eKkTiB ny6bniyHoro aoMIHIC T-
PYBaHHSA.

19. 3B A3KW 3 TrpoMaaCbKIiCTIO AK ocob6nuBa
dYyHKULIA nNy6niYyHOIro ynpaBJfiHHSA.

200 BnnmuB IiHbDOpMauUIiMHOINro 3abe3mneyeHHSH
opraHy nyo6niyHoro agMiHICTpyBaHHSA Ha
pe3ynbTaTWu MOro fiIiANBHOCTI.

2. Ponb iHbOoOpMaUIiMHOINro 3abe3neyeHHAa B
aHaAaNITUYHIW AIANBHOCTI OpraHis
nNy6bniyHoro agMiHICTPYBAaAHHSA.

22. CyuyacHi TexXxXHonorir KOMYHIKaAaTMUBHOT
B3aeMo il opraHiB nyo6niyHoro apMmiHICT-
pPpyBaHHSA 3 TrpoMaAdCbKICTIO.

23. Bzaemoaoia opraniB Bnaauvm | 3MI yv Hano-

3IBMYAMUHUX CUTYyaLIisaX.

24. Jo6i3M AK oAoHAa 3 KOMYHIKAQTUBHUX Tex-
Honorim BNNMBY Ha nNpouecu po3pobneH-
HA D epXaBHOT NONITUKMW.

25. KoOMyHIiKaTUMBHI AaKOCTiI ny6bniyHoro cny-
x6o0BLUA.

26, IMigX KepiBHMUKa oOopramHy nyb6niyHoro
adMIiHICTpPYBAaAHHA.

27. KoOMYyHIKaUIWHE 3abe3neyeHHAa doOpPpMYy-
BaHHSA MO3UWTUBHOTO IMIOXYy KepiBHMWKa
opraHy ny6niyHoro agMiHIicTpyBaHHSA.

28. T ONOBHI KOMYHIKaAULIMHI KaHanun dopMy-
BaHHSA IMIAXY OpraHiB nNnyo6niyHoro agMiHI-
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CTpyBaHHSA Ta MicuUeBOIrNo caMoBpPAAYyBaH-
HA.

29. KoOHMbONIKT, MOro CYTHICHWUW 3MICT, XxXapa-
KTepuUucTMUKA, CKnapoBi.

30. TpPMYMUHU KOHDNIKTIB B Nyb6nNniYyHomMy aan-
MIHICTpPpYyBaAHHI.

3. [lo3MTMUBHI Ta HeraTuUuBHI DPDYHKUIT KOHD-
NiIKTIB Y cycninbCcTBI:

32. CtTpaTerii noBefAiHKW noaen Yy KOHDNIK-
Ti.

33. MpaBuKnna 06Ee3KOHMNIKTHOTIO CNninkKy-

BaHHA B NYy6NIiYHOMY aOAMIHICTPYBAHHI.

34. MiXocobO6MCTICHI Ta MIXrpynoBi KOHMNIK-
TW.

3B5.MMoNniTUYHI Ta couUiaNbHI KOHDNIKTMH.

36. OpraHi3auiMHI Ta MIXOCObOGBUCTICHI MeTO-
OIW ynpaBNiHHA KOHMDNIKTaMMU.

37.. KoMmyHIikaTMUBHaAa KynbTypa cnyxb6oBusHd
nyo6niyHot cdepwu.

3. TonNoBHI KOMYHIKaAaUIMHI KaHanum dopmy-
BaHHSA IMIOXY OepXaBHWUX OpraHiB ynpas-
NiHHA.

39. [lepdhopMeHC AK MUCTeEeUTBO KOMYHIKauif
Ta MOro ponb B [IANBHOCTI AepXaBHMUKX
nocanoBLIB.

40 MepiaTekcTM v cnmcTeMi nyb6niyHmx BN a-
OIHUX KOMYHIKaLUIW.

41. 30BHIiIWWHE KOHCYNbTYBaHHSA B AIANbHOCTI
MP-cnyx6 opraHiB gepXaBHOT Bhagu Ta Mi-
CLeBOIro camMmoBpAAyYBaHHSA.

42. CYTHIiCTb NO6GI3IMY Ta MOro ponb Yy CUC-
TeMi BNaOdHUX KOMYHIKaUuUIHN.

43. Mopenb Ta cTpaTerii oepXaBHOINro yn-
paBfnNniHHA B yMoBax IHbopMaULUIiMHOINO CcycC-
NifbCcCTBa Ta eNeKTPOHHOINo ypsasagyBaHHSZH.
4. KoMyHIKaTMBHAQ AiAaNbHICTbBL Ny6niyHoro
CNnyxX6oBULSA B CBITNI €eTUYHUX NPUHLKUNIB

Nny6niyHoro agMiHIiCTPYBaHHSA.

45, KoMyHIKauiMmHe 3ab6be3neyeHHA perioHa-
NbHOIMO ynpaBRAiHHSA.
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46. Bnmaown TIP-kamnaHin, Tx ocobnmuBoOoOCTI Ta
XapaKTepuUCTHUKa.

47. KoMyHIKaTUMWBHI cTpaTerii B nyb6niYyHOMY
aoMIiHICTpPpyYyBaAHHI.

48. IHDOPMAUIMHO-KOMYHIKAQTUWUBHI TexXxXHoONOTrIT
B LDEepPXaBHOMY ynpaBRiHHI.

49. BiokpuTicTb pLepXaBHOT BnaagW A K BaxX-
NTUBUMU YUMHHUK PO3IBUTKY LOLeMOKPaAaTMUUYHO-
ro cycninbcTBa.

50. Bmon Ta dbopmMu ynpaBAIHCbBKOIO cnin-
KyBaHHSA B npoueci AINO0OBOT KOMYHIKauUiT.
5. daKkToOpM NioBULWEHHSA edhbeKTUBHOCTI
nNnpodeciMHOIro CnNiNKyBaHHA B NMyO6NIYHOMY
adMIiHICTpPYBAaAHHI.

52. lHdbopmMauiMmHa nonitTuKka y chepi nyo6bniv-
HOIFroO agMIHICTPYBAaAHHSA.

53.]IHdbopMauUuiMHI pecypcuu opraHiB pepxasBb-
HOT BNhnajgWw Ta MiIicLeBOIrNo cCamMoBpPAAYyBaH-
H .

54, BnpoBanoXeHHH IHDOpPMaAaULULINHO-
KOMYHIKAQUIMHUX TEeXHONOTNiIMW B AiANbHICTHb
ocobwu,

cycninbcTBaA, LepxXaBMu.

55. HopmMmaTuBHO-NMpaBOBE 3abe3neyeHHSHA
chbepum KOMYHIKaUIiM nyb6bniyHoro aaMiHICT-
PYBaHHSA.

5. B3aemopoia rpoMaidCbKWUX paj 3 oOpraHa-
MU BMUKOHaB4YOl BRnagu Ta MicueBOro Ca-
MOBPAOYBaAaHHGEH.

57. TeneKOMYHIKaAaUIWHI T a IHODOPMAULINHDO-
KOMYHIKaUIMHI cMCcTeMMnMW B Nyb6niyHomy ana-
MIiHICTpPpYyBaHHI.

58. Ponb iHdDOpMaUuIil B OAepXaBHOMY ynpasB-
NiHHI Ta MicueBOMY caMoBpPpAOLYBaAHHI.

50. MiXHapoAOHI CcCTaHBpapPTWU KOMYHIKaAaTUMBHOT
B3aeMo il opraHiB nyo6niyHoro agMIiHICT-
PYBaHHH 3 rpoMagAaHCbKMUM cycninbcT-
BOM.

60 CyyacHa KOMYHIKaUiMHaAa nNnoniTuKa €EBpo-
nenmcbkoro Coway.
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METO/IM HABYAHHA TA KOHTPOJIIO

B cucremi BUBUEHHS JUCHUIUIIHU BUKOPUCTOBYETHCS KOMIUIEKC METO/IIB HaB-
YaHHS: MOSICHIOBAJIBHO-1JTIOCTPATUBHUMN, CIOHYKAJIbHUM, IHCTPYKTUBHO-TIPAKTUYHUH,
PENPOTYKTUBHAM, TiSTTbHICHUN, TTPOOJIEMHOTO BUKIIATy, €BPUCTUYHUHN, TOCITITHUITh-
KO-TIOITYKOBHii. OCHOBHUMH OpraHi3aliiHuMu (popMaMu HaBEACHHUX BHUIIE METOIIB
HABYaHHS €: JIEKIl, CEMIHAPChKI 1 MPAKTUYHI 3aHATTA, IOB1 1 AUJAKTHYHI ITPH,
TPEHIHTH, AMCKYCiiHI (popMU pO3IiIsAay BUPOOHUYUX CUTYaIliM, CKJIAJaHHs 1 pIlLIEH-
HSI TEMATUYHUX KPOCBOP/IB, HAyKOBI CEMiHapH, 1e0aTHI TypHIpU, pedepaThBHI YH-
TaHHS, 1HUB11yaJbHO-0CIIIHI 3aBIaHHs, HABYAJIbHI KOHKYPCH, TECTYBaHHS.

O1iHIOBaHHS 3HAHb CTYACHTIB 3 JTUCHUILUIIHU 311MCHIOETHCS HA OCHOBI PE3YJib-
TaTiB MOTOYHOTO Ta IMiJICYMKOBOI'O KOHTPOJIIO 3HaHb (icruty) 3a 100-6anbHOIO 11Ka-
7010. [IoTouyHUI KOHTPOJIb 3HAHb CTYAEHTIB 3I1HCHIOETHCS 3a TPbOMa HalpsSIMKaMU:
I - KOHTPONBH CHCTEMAaTUYHOCTI Ta AaKTUBHOCTI pOOOTH HAa CeMiHApChKUX (MIpaKTHY-
HUX, 1a00paTOpHUX) 3aHATTSX; 1] - KOHTPOJIb 32 BUKOHAHHAM 3aBJIaHb I CAMOCTIH-
Horo onpauoBaHHs; I - KOHTpoJb 32 BUKOHAHHSM MOJYJIBHUX 3aBJIaHb.

[TpoMi>KHUIT KOHTPOJIb 32 ONAaHYBaHHAM JUCLUIUIIHU 31MCHIOEThCS 3a CIielia-
JHHO PO3POOJIECHUMH 3aBIAHHSIMH TEOPETUYHOTO Ta MPAKTHYHOTO XapakTepy, fKi
OLIHIOITHCS 32 100-0aJIbHOIO0 CUCTEMOIO 10 KOKHOMY 3 MOJYJIIB.

ITiocymxosuii  koumponw (exzamen) — (Hopma OLIHKH IMiJCYMKOBOTO 3aCBO-
€HHS CTYZICHTaMU TEOPETUYHOTO Ta MPAKTHYHOTO MaTepiaidy 3 HaBUaJIbHOI JUCIIHII-
JIHY, 10 POBOJUTHCS SIK KOHTPOJIBHUIN 3axijl. 3aBJaHHIM €K3aMEHY € MepeBipka po-
3yMiHHS 3/100yBa4eM MPOrpaMHOTO MaTepiaidy B I[IJIOMY, JIOTIKM Ta B3a€MO3B’SI3KIB
MK OKPEeMHMH T€MaMH, 3AaTHOCTI TBOPYOTO BUKOPHUCTAHHS HAKOMMYEHUX 3HAHB,
YMiHHA c()OpPMYyBaTH CBOE CTABJICHHS JI0 TIEBHOI MPOOJIEMH HABYAJIBHOI AUCUUILIIHU
Tomo. B ymMoBax peanizalli KOMOETEHTHICTHOTO MIAXOAY €K3aMEH OIIHIOE PIBEHb 3a-
CBOEHHS 3100yBauye€M KOMIIETEHTHOCTEH, 110 nepeadaveHi KBaai(pikalliHUMH BUMO-
ramu. bany HapaxoBYIOThCS 32 HACTYITHUM CHIBBIIHOUIEHHSIM: ayJUTOpHA poOOTa Ta
MOAYJILHUN KOHTPOJIB - 80 % OaumiB; 3amik - 20 % Oais.

Po3noain 6aJiB, AKi OTPUMYOTH CTYICHTH

IToTouHe TecTyBaHHS Ta caMOCTiliHA poOOTa Ex- Bew
3micToBuit MOyh Nel 3mictoBuii MOIYH No 2 MonynbHuii KO- | 3a- oro
HTPOJIb MEH
MO- MO-

TL | T2 | T3 | T4 | T5 | T5 | T7 | T8 | T9 |T10 | nyme | myms
Nol No2 20 100

5 5 5 5 5 5 5 5 5 5 15 15
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T1, T2 ... T10 - THUMH 3MICTOBUX MOIYJIIB.

MIxanaa ominoBanusa: HanioHaJabHa Ta ECTS

CymMa 6auiB 3a BCi BU- Ouirika Oninka 3a HaI[lOHAJILHOIO IIKAJIO0
A HABHATIEHOL ALATIB- ECTS JUIS EK3aMEHY, KYPCOBOTO IPO- :
HOCTI VTS 3QUTIKY
eKTy (poOOTH), MPAKTUKH

90 - 100 A BIJIMIHHO
82 -89 B 106pe
74— 81 C p 3apaxoBaHO
64— /73 D 3a/10B1JIBHO
60 — 63 E

. . HE 3apaxOBaHO 3 MOXJIH-

HE3aJJOBUIBHO 3 MOYKIJIMBICTIO .
35-59 FX BICTIO TIOBTOPHOT'O CKJIa-
MOBTOPHOTO CKJIaIaHHS
TaHHS
. , HE 3apaxoOBaHo 3
HE33/I0BIJIBHO 3 000B’I3KOBUM ,
000B’I3KOBUM ITOBTOP-
0-34 F MTOBTOPHUM BUBYCHHSIM JTHC-
. HUM BHBUYCHHSIM JHCIIUII-
UTUTIHA .
JHU
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VY mporieci BBUBYEHHS JUCIMILTIHU BUKOPUCTOBYETHCS CUCTeMa 1H(OpMaITiii-

HUX PeCcypcCiB: TUIAKTHYHI, IPOTPaMHi, IHTEpHET-Mepexa, 010iorpadiuni, 010a10TE-
yHi. Cepel HUIX HOPMAaTUBHO-TIPaBOBa 0a3a (3aKOHU, MOCTAHOBHU, OPJIOKEHHS, HaKa-
31) caliTu MiHicTepcTBa OCBITH 1 Hayku YKpainu, MiHiCTepCTBa arpapHoi MOJITHKA
Ta MPOJIOBOJILCTBA YKpainu, ['0JIOBHUX yNpaBiliHb OCBITH Ta HAYKH Ha 00JIACHOMY Ta
palioHHOMY PIBHSX, IHTEPHET-PECYpPCH, TEPIOIMYHI BUIAHHS, HAYKOBI Tpalll mpode-
COpPCHKO-BHUKJIAIAIBKOTO CKIIay, TE3U Ta METepiaii HayKOBUX KOH(MEpPEHIIIH.

1. HopmaTtuBHO-TIpaBoBa 0a3a (3aKOHH, MOJOKEHHS, CTATUCTUYHI JaHH1) YKpai-
HU.

2. biomiotexn: XHTYCI', Byn. AnmueBchkux 44 Ta XapkiBChbKa Jep)KaBHA Hay-
koBa 610mioreka im. B.I'. Koponenko, mpos. Koponenxo, 1.

InTepHer-pecypcu

[ndopmaniitai cavitu: 1. 3akoHomaBcTBO YKpainu [EnextpoHHuUii pecypc]. —
Pexum moctymy :  http://www. rada.kiev. ua; http://www. nau.kiev. ua;
http://www.ukrpravo. kiev. com; http://www.liga.kiev.ua. 2. HantionansHa 6i0mioreka
Vkpainu M. B. [. Bepnancekoro [Enextponnmii pecypc]. — Pexxum noctymy :
http://www.nbuv.gov.ua. 3. HamionaibHa napiaMmeHTchbka 0i0iioTeka Ykpainu [Ene-
KTPOHHHI pecypc]. — Pexxum poctymy : http://www.nplu.kiev.ua. 4. XapkiBcbka aep-
’KaBHa HaykoBa 010mioTeka iM. Koponenka [Enekrponnuit pecypc]. — Pexxum nocry-
my : http://korolenko.kharkov.com.
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3PA30K O®OPMJIEHHA TUTYJIBHOI CTOPIHKH
IHAUBIAYAJBHOI'O HABYHAJIBHO-AOCIIAHOI'O 3ABJJAHHA
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MiHicTepCcTBO OCBITH 1 HAYKH Y KpaiHu
XapKiBCHKUM HAITIOHATBHUN TEXHIYHUM YHIBEPCUTET CIIILCHKOTO T'OCTIOIapCTBa
imeni Iletpa Bacunenka

Kagheopa opeanizayii supobnuymea, oiznecy ma meHeoNCMeHMy

IHAUBIAYAJIBHE HABYAJIBHO-AOCJIIHE 3ABJIAHHS
3 TUCILUIUIIHA

«KOMYHIKATHBHHH MEHE/DKMEHT)

Ha memy:

3mo0yBaya Ipyroro (MaricTepchbKoro) piBHS OCBITH
neHHoi (3a0uHoi) (opM HaB4YaHHS, crierianbHOCTI 281 «IlyOmivHe yrnpaBaiHHS Ta
aZAMIHICTPYBaHHS»

— KypCy 1Pyl

(mpi3Buie, iM‘s Ta IO OATHKOBI)

Howmep 3amikoBOT KHUKKH:

3aBaaHHS IEPEBIPEHO

(mpi3BuIIIe, 1HIIIATNA BUKJIaa4a)

OriHKa: ,
(miamuc BUKJIagava)

(13 ba 20_ p.

XapkiB — 20 p.
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HaBuanbhe BUJAAaHHA

KOMYHIKALII B IIYBJIIYHOMY AJIMIHICTPYBAHHI

MeTtoanuH1 BKa31BKH JJISI CAMOCTIMHOIO BUBUECHHS TUCIIAIUIIHA

HAT'AE€EB Biktop MuxaiinoBuy
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XapKiBCbKUI HalllOHAIBHUN TEXHIYHUI YHIBEPCUTET
CUIBCBKOTO TOCIIOIapCTBA
imeni Iletpa Bacunenka
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