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BceTynHe ¢J10BO peKTOpa yHIBepcHTeTY,
J-pa TexXH. HayK, npodecopa
Yepeka Onexcanapa Isanosuya

3a cydyacHHX YMOB mMIIOOaNbHHMX TpaHcdopMaliidl 3pocTtae poib
MapKETHHTOBHX IHHOBAIIH SIK CKJIaJIOBOi EKOHOMIYHOI AisIIBHOCTI Cy0’€KTIB
MAIPUEMHUINTBA B TOTENILHO-PECTOPAHHIM, XapuoBill iHIYyCTpii, TOpriBi,
Typu3Mi Ta cdepi OCBITH.

Meroto miAroToBKH 1iel MoHOrpadii € y3aranbHEHHsI MiXKHApOJHOTO
Ta BITYM3HSHOTO JOCBiy 3 THMTaHb BH3HAYCHHS pOJNi Ta BIUTHBY
eKOHOMIYHOI HAayKH Ha PO3B’SI3aHHS MPHKIAJHAX MAPKETHHTOBUX 3aBJIaHb
IHHOBALIHHOTO PO3BHUTKY CYyO’€KTIB TOCHOAApIOBaHHSI B TOTENBHO-
pecTopaHHii, Xap4oBiii iHmycTpii, TOpriBii, Typu3mi Ta cdepi OCBITH.
KonekruBHa MoHOrpadisi y CHCTEMaTH30BaHOMY BHIJISAI BijoOpakae
aBTOpCbKe Oa4yeHHsl BHPILIEHHS KOHKPETHUX MNpoOiieM, OOroBOpeHHX Ha
Mi>kHapo/Hi# HayKOBO-TIPaKTUYHIH iHTepHET-KOHDepeHiii «MapKeTHHT OBi
IHHOBAIIIT B OCBITi, TypU3Mi, TOTEJIbHO-PECTOPAHHIN, Xap4yoBii 1HIYCTpIl Ta
TOPTiBIi», NPUCBsUEHIH 50-piuyto 3acHyBaHHs XapKiBCHKOTO JEPKABHOI'O
YHIBEPCHUTETY Xap4yBaHHsI Ta TOPTiBIIi.

[TiBcTONMITTS — Ll 3HAYHUI eTal CTAaHOBJIEHHS Ta PO3BUTKY HE JIMILE
HAILIOTO YHIBEPCUTETY, ajie i KOMEpIiiHOI OCBITH B YKpaiHi 3arajoM, sika
posmouarnacst B XapkoBi B 1883 p. HogiTHs ictopis Hamoro 3BO Gepe cBiii
MOYaTOK BiJ CTBOpeHHs B 1967 p. XapKiBCHKOTO 1HCTUTYTY TPOMaJICHKOrO
Xap4uyBaHHs, TOTIM — XapKIBCbKOI Jep:KaBHOI akajemil TexHoyorii Ta
opranizaiii xapuyBanHs (1994) i 3 2002 p. XapKiBChKOTO JEep>KaBHOTO
yHiBepcuTeTy XxapuayBaHHs Ta TopriBii (XY XT). CrorogHi yHiBEpCHTET €
OMHUM i3 TMpOBiAHMX 3amafiB Bumoi oceBitm Ykpaimm IV piBHA
aKpemuTalii, SKui 34iHCHIOE MATOTOBKY BHCOKOKBaTi(hikOBaHUX (axiBIiB
JUIA TIepepoOHMX 1 Xap4oBMX BHUPOOHUITB, MiIIPUEMCTB PO3ApiOHOI Ta
ONTOBOI TOPTiBJIi, PECTOPAHHOTO Ta TOTEIBHOrO Oi3HECY, TYPUCTHIHHX
KOMILIEKCiB, TIOAaTKOBHX, EKOHOMIYHUX,, (IHAHCOBHX, MUTHOI CITYXO0.

3 Orisamy Ha aKTyalbHICTh | CBOEYACHICTH HAIPSMIB JOCTIIKCHB
mojaHi Martepiamy, Oe3mepedHo, OyayTh IIKaBUMHU ISl HAaYKOBIIIB,
BHKJIAIa4iB 3aKJIA/IiB BHUIIOi OCBITH, MapKETOIOTiB, KEPIBHUKIB 1 (haXiBIiB
MIIPHEMCTB  TOTENBFHO-PECTOPAHHOI, XapdoBOi IHAYCTpil, TOPTiBii,
Typu3My Ta TOCTYT. I[HHOBaliiiHa MOJITHKAa PHHKOBUX CYyO’€KTIB Mae
IPYHTYBATHCS Ha NPHUHLUIAX MapKETHHTY, 30pIEHTOBAHHUX Ha 33JJ0BOJICHHS
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3amuTiB 1 1MoTped CIIOKMBadiB, PO3pOOKY HOBHX Xap4OBHX IPOIYKTIB,
BIIKPUTTS HOBHUX PHHKIB IPOIYKIii Ta KJIIEHTOOPIEHTOBAHICTH CEPBICY
cepu TOCIyT.

Pexrop XJIYXT, n0KTOp TEXHIYHUX

HayK, podecop, naypeat JlepkaBHol

npemii YKpaiHH B ray3i HayKH i TEXHIKH,

3aCITy)KSHUH JIisid HayKU 1 TeXHIKH Y KpaiHu O.1. YUepeko



IlepeamoBa

B ymoBax ¢opMyBaHHSI eKOHOMIKH 3HaHB, 1JICOJIOTis SIKOi 0a3yeThCs
Ha IHTerpamii HayKOBHX JOCIi/KeHb, OCBITM Ta BHUpPOOHHWIITBA, PpOJb
iHHOBalili yce Oinpmie 3poctae. [HHOBaIiiiHA AaKTUBHICTH 3a BCiMa
HanpsiMaM¥  JISUTBHOCTI  TOCHOAAPIOIOYHX CYO’€KTIB CTajla BasKJIMBOIO
YMOBOIO X e()eKTHBHOTO (DYHKIIOHYBAaHHS Ta PO3BUTKY Ha Crelu(iYHOMY
rajy3eBOMy PHHKY. Y 3B’S3Ky 3 IIUM aKTyali3yeTbCs HEOOXiIHICTh
MPOBEICHHSI HAYKOBHMX 3aXOJIiB, CIPSIMOBAHMX Ha y3aralbHCHHS CBITOBOTO
Ta BITYU3HSIHOTO JIOCBiAYy, pO3pOOKY Ta BINPOBAPKEHHS IHHOBALIN y Pi3HUX
cepax eKOHOMIKH.

[Tonana monorpadisi miaroroBjaeHa 3a MarepiajgamMu MiXHAPOIHOT
HAayYKOBO-TIPAaKTUYHOI 1HTepHeT-KoHpepeH il «MapKkeTHHroBi iHHOBalli B
OCBITI, Typu3Mi, rOTEIbHO-PECTOPAHHIN, XapuoBid IHAYCTPIi Ta TOPTiBIIY,
npoBesieHi y XapKiBCbKOMY JIep)KaBHOMY YHIBEPCUTETI XapuyBaHHS Ta
TOPriBII Ta TIPUCBAYEHIH aKTyaJbHUM mpoOiieMaM po3poOKu i
3aCTOCYBAaHHS IHHOBAI[IHUX MIAXOIIB 10 MapKeTHHTY y cdepax IOCiyr,
sIKI HaHOLIBLI TUHAMIYHO PO3BHBAIOThCS B YKpaiHi Ta cBITI B 1isiomy. Ha
KoH(epeHIii BHUCBITIEHO OaraTWii HayKOBHH IOCBiJ IMPOBIAHMX YYE€HHX
VYkpainu y cepi eKOHOMIKH, MAPKETUHT'Y Ta MEHEIDKMEHTY, 1110 0a3yeThesl
Ha OpUTiHAJBHHUX aBTOPCHKHMX MaTepiajax 3 aKTyaJbHUX ITUTaHb PO3BUTKY
mianpueMcTB  chepd  MOCHYyr Ha IHHOBAlIWHHMX 3acajgaX, PO3KPHUTO
TEOPETHUKO-METO/IMYHI 3acafd Ta TNPAKTHYHI aCHEeKTH I1HHOBAaIiHHOTO
MapKeTHHTY, MPE3eHTOBAHO pe3yJAbTaTH HAYKOBHX JOCHIKEHb, IO,
0€3yMOBHO, CIIPHSIE MOTTHOICHHIO TEOPii Ta MPAKTHKA MapKETHHTY.

OcobnmuBy yBary aBTOPH NPUAUTIIA aKTyaJbHUM mpoOieMam
(GYHKI[IOHYBaHHS 3aKJa[iB BUIIOI OCBITH B YKpaiHi, sSIKi ONWHWIUCS B
HaJI3BUYalHO CKJIAQJIHUX YMOBAaX, 3yMOBIICHMX HE JHUIIE CHCTEMHHMH
TpancdopmamismMu y cdepi BHIIOI OCBITH, a Oinbllie — 30BHIMIHIME
iMImynbcaMu. Matoun JOCTaTHRO BHUCOKWI peHTHHT, a came 35-Te micie 3a
MMOKa3HUKAMH PO3BUTKY BHWINOI OCBITH, PEHTHHT VYKpaiHH 3a piBHEM
r7100aJIbHOI KOHKYPEHTOCIIPOMOXHOCTI € JIOCHTh HU3bKUM — 81-111e micre?,
TOOTO CydacHa CHCTeMa IATOTOBKH KaapiB y cdepi BHINOI OCBITH HE
3a0e3Iedye HAJIEKHOTO EKOHOMIYHOrO PO3BUTKY. 3OiNbIICHHA BiAPUBY

! Peiitunr ro6ansHoi KoHKypenTocnpomosknocti (World Economic
Forum: The Global Competitiveness Report 2017-2018)
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TEOPETHYHOI Ta NMPAKTUYHOI MiArOTOBKH KaJpiB BiX MoTped pHHKY Tmpari,
nornuoIeHHs npodeciiHO-KBaTi(piKaiHHIX JUCHPONOPILINA Ta TTOCHICHHS
npobyieM Ha crenu(iYHOMY Tajly3eBOMY PHHKY — PHHKY TOCIYT BHIIOI
OCBITH — 3yMOBJIIOIOTH HEOOX1THICTh alaNTallii ynpaBIiHHS BiTYN3HIHUMHU
3aKjialaMM BHIIOI OCBITH JO PUHKOBHX YMOB 1 HOBHX BHKIHKIB
CYCNJIbCTBA, MOB’S3aHUX 13 (OpPMYBaHHSAM HOBOTO THITY EKOHOMIKH,
3acHoBaHOi Ha 3HaHHsAX. Came HaykoBi jocmipkeHHS Yy cdepi
MapKEeTHHTOBHUX IHHOBAIiH CIPHSIOTh T'€HEpYBaHHIO HOBHMX 3HaHb Ta iX
TpaHchopMarllii B HaBYAJbHHUN MPOIEC, IO MiJBHUIINYE SKICTh IMiJATOTOBKH
(axiBIliB.

He w™oxHa He BiI3HAYUTH 3pOCTAIOYY pOJIb MapKETHHIOBHX
IHHOBAIII} JUIsl PO3BUTKY 3aKJIaJ[iB BHIIOI OCBITH.

B yMmMOBax CKOpOYEHHS MONUTY (OYIKYEThCA, IO YHCEIBHICTH
CTY/ICHTIB, 3apaxoBaHMX J0 3akianiB Bumoi oceitn [II-IV piBHiB
akpeauTauii, y 2020 poui Oyne nopiBHroBat 50% BiJ 4HCENBHOCTI
CTyZeHTiB, 3apaxoBanux y 2007 poui) € HaranbHa motpeba aKTUBi3amii
MapKeTUHIOBUX 3yCWJb 11 ()OPMYBaHHA Ta CTUMY/IIOBAHHS MHONUTY Ha
MIPOIIOHOBAHI OCBITHI TPOAYKTH. Y [IbOMY acleKTi came iHHOBaliliHi
MapKeTHHIOBI 3aco0M ¥ IHCTpyMEHTapiii H03BOJISIOTH cdopmyBaTu
KOHKYPEHTHI IepeBard Ta 3a0e3NeYdTH MapKeTUHIOBY IPUBAOIMBICTH
3aKJiaJly BUIIOI OCBITH JUIsl BCiX 3alliKaBJICHHX CTOPIH.

KpeatuBHi ijei, HOBI MiIXOI¥, IHHOBAILIHI METOJM Ta TEXHOJOTIT
MapKeTHHTOBOI JIisUIBHOCTI, 3alpOINOHOBaHI aBTOpaMu i€l MoHorpadii,
CIIPUAIOTH 30aradeHHI0 Teopii Ta MPAKTHKA MapKETHUHTY, HANOBHIOIOTh
HOBUM 3MICTOM HOTr0 CydacHy MapajurMy, BIAMOBIJAHO /IO SIKOI CY0’ €KTH
rocrojaploBaHHs B yciX cdepaX eKOHOMIKM MalTh  MOCTIHHO
BJIOCKOHAJTIOBATH CBOI MPOIAYKTH Ta MAPKETHHIOBI METONH iX MPOCYBaHHSI.

Bupnanns monorpadii 3abe3mednTh O3HAHOMIICHHS 3 HAyKOBHMU
HA/I0AHHSIMHU BITYM3HSAHUX YYCHHX Yy cdepl MapKEeTHHIOBUX 1HHOBAIiN
IIMPOKOTO KOJa HAYKOBIIB, CTYAEHTIB, MiJNPUEMINB, KEPIBHUKIB Ta
MIPAIiBHUKIB ITiIIPHEMCTB.

Iepmuuit npopexrop XAYXT,
KaHIUIAT €KOHOMIYHHX HayK, ipodecop,
3aCIy>KeHHUH MpaIiBHUK OCBITH YKpaiHu JLM. SaueBa



IMPROVEMENT OF MARKETING COMPLEX
FOR ENTERPRISES OF HOSPITALITY AND RETAIL INDUSTRY
(YAOCKOHAJIEHHSI KOMILJIEKCY MAPKETHUHI'Y
HIIIMPUEMCTB IHAYCTPIi TOCTUHHOCTI
TA PO3JIPIBHOI TOPT'IBJII)

L. Yancheva, I. Melushova, M. Mykhailova

Introduction

In the Ukrainian economy, which is aimed at active integration into
the world economy, the service sector is becoming more and more
important determinant in socio-economic development of the country.
According to the State Statistics Service of Ukraine [1], over the past years
services have been the main sector which accounts for almost 40% of sales
(products and services) (table 1). The data presented in the table indicate
that the main component of these indicators is formed at the expense of
enterprises involved in the field of trade and hospitality, which determines
their key role in the formation of value added in the economy of the
country.

Analyzing the data in the Table it can be noted that due to the
unstable economic and political situation in the country in 2013-2016 there
is a deterioration of the trends of Ukrainian enterprises with the highest
amplitude in 2014. For 2012-2016, the number of enterprises in the field of
services of trade and hospitality decreased by 21,7%; the number of
employed workers decreased by 23,5%; although the volume of services
sold increased in current prices by almost 50%, given the high rates of
inflation, we can talk about the decrease in comparable prices. Thus, the
development of a modern service sector is characterized by dynamism and
uncertainty, which aggravate the negative impact of a set of factors that
hinder its development. They include: high inflation and rising prices for
services, lowering of the population solvency, increasing competition on
domestic consumer goods markets due to foreign retailers, conducting
business activities in the conditions of devaluation of the national monetary
unit and political uncertainty, which together leads to a reduction in the
volume of consumer demand and destabilization of activity of service
enterprises. As a result, most of the companies that were in a crisis situation
have negative financial results and significant losses.

Under these conditions, companies in the service sector more acutely
face the issues of increasing marketing activity focusing their efforts on
maintaining and stimulating demand, improving competitiveness, and
providing conditions for further development.



Table 1
Dynamics of enterprises activity indicators in 2012-2016*

2016/
Indicators 2012 2013 2014 | 2015 2016 | 2012,
%

1. Number of Ukrainian
enterprises according to| 364935 | 393327 | 341001 | 343440 | 306369 | 84.0
types of economic activity

including  trade  and

hospitality enterprises 113293 | 120510 | 101857 | 101343 | 88736 | 78.3

2. Volume of products sold
(goods, services) of
enterprises  (millions  of
UAH)

4203169 | 4050215| 4170659|5159067| 6237535| 148.4

including  trade  and

hospitality enterprises 1640129 | 1628861| 1644037|1971508| 2408775| 146.9

3. Number of employees
employed at enterprises| 7679.7 | 7406.5 | 6298.5 | 5889.7 | 5801.1 | 75.5
(thousands of people)

including  trade and

- : 1330.4 | 1288.6 | 1116.7 | 1013.6 | 1018.1 | 76.5
hospitality enterprises

* 2014-2016 — without consideration of the temporarily occupied
territory of the Autonomous Republic of Crimea, the city of Sevastopol and
part of the anti-terrorist operation area.

To promote goods and services effectively, enterprises in the field of
trade and hotel and catering business form the appropriate set of marketing
tools to influence market participants, which is a marketing complex
(marketing mix). Overview of the publications of national and international
scientists has allowed to distinguish the main models: «4P», «5P», «6P»,
«TP», «8P», «12P», «4C», «4E", SIVA, some of them: «4P», «5P», «6P»,
«7P», «8P», «12P» are formed from the point of view of the manufacturer,
and, for example, «4C» is formed from the consumer's point of view [2].

Ukrainian scientists S. Buhaenko, O. Dyma, O. levtushenko,
lu. Kostynets, O. Kucher, G. Tlusta, I. lashyna and others considered the
questions of forming a complex of marketing in various spheres of activity.
Despite numerous publications on this issue, scientific discourse on the
structure and tools of influencing a consumer continues, moreover, during
the period of competition intensification on the market, the relevance of
finding new approaches to the formation of a marketing mix, taking into
account the specifics of the services provided, is significantly enhanced.




Main material of the research

All services possess general and specific features that reveal the
peculiarities of a certain type of service. The specificity of services is
determined by the specifics of the functioning of the markets where they are
offered, the behavioral patterns of consumers and the ability of enterprises
to influence the consumer choice.

It should be noted that since the traditional marketing complex does
not take into account specific and unique elements of the service, its
formation for service enterprises goes beyond the standard cases and needs
to be adapted to the features of services [2]. Assume that the formation of a
marketing complex in the service sector should be carried out both in the
direction of expanding the elements of marketing mix, and in the direction
of refining their content.

In order to form the optimal structure of elements of the marketing
complex for the services industry, a survey of experts was conducted. 15
experts participated in the research, who were selected in accordance with
the established requirements for the formation of the group. Summarizing
the existing views of Ukrainian and international scientists on the structure
of the marketing complex, its elements are systematized and experts
estimate the importance of each on a 5-point scale: 5 — «very important»; 4
— «important»; 3 — «neutral»; 2 — «not important»; 1 — «not at all
important». According to the results of the expert survey, the
appropriateness of the use of the 7P marketing complex in the service sector
was confirmed (Table 2).

Table 2
Element groups in marketing complex according to the level of
importance [2]

Point Evaluation scale Element of marketing complex

61-75 | «veryimportant» | product, price, promotion, place

51-60 «important» personnel, service, process, physical
evidence, emotions

41-50 «neutral» people, package, purchase,
communication, convenience,
acceptability, affordability, availability,
awareness, ethics, information,
community

31-40 «not important» | presentation, positioning, profit,
esthetics, site, security

Less «not at all PR, publicity, customer needs and wants,
than 30 important» value, personalisation
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It is proved that along with elements of classical marketing mix «4P»
(Product — food policy; Price — definition of orienting point, principles and
methods of price setting; Promotion — means of promotion; Place —
distribution methods; sales channels); it includes such additional elements
as Personnel — the personnel providing the services; Process — the
organization and stages of service provision; Physical evidence — visual and
material elements that are valued by the client and are evidence of service
quality. This marketing package needs to be refined, taking into account the
specifics of a service, as shown in the example of services such as the
hospitality industry and retail trade.

The hospitality industry has a complex origin of service, since it is
aimed at satisfying the various needs of customers. According to the broad
interpretation of the content of the hospitality industry provided by
J. Walker, it includes tourism, hotel and catering business, mass catering,
recreation, entertainment, the organization of conferences, workshops of
other events [3]. As the services of the hospitality industry, above all,
contribute to improving the mood of person, his emotional state, therefore it
is proposed to add the element «Emotions» to the traditional marketing
package of services «7P». In the context of this element, marketing efforts
should be aimed at improving the overall atmosphere of the enterprise, its
interior and exterior, dining, individual services, events. Thus, the
marketing policy of emotions is a collection of unique, different from
competitors marketing tools of influencing the consumer, in order to create
positive impressions [4], it will provide more complete satisfaction of their
needs, the desire to re-visit and recommend the company to others.

Formation of the marketing complex in promoting retail services is
directly related to the peculiarities of the activity of the trade industry
entities and the specific features of the services provided.

The specificity of the retail organization leads to the diversity of its
forms and types, such as: food and non-food trade; trade in and out of stores
(in particular, e-commerce); in enterprises of different formats
(hypermarkets, supermarkets, «shops near the house», kiosks, etc.); types
and specialization; in trading markets which differ in volume of sales,
coverage of the service territory focusing on different segments of
consumers depending on their level of income, etc. Moreover, it should be
added that the retail trade networks — one of the new forms of organization
of trading business — include entities not only in the trade, but also other
merchant systems engaged in servicing the needs of the population: trade in
the markets, restaurants, household service, pharmacy, hotel industry,
tourism, rental, petrol stations, etc. [7]. This difference in the sphere of trade
largely dictates the degree of market development and the complexity of
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work on it, which determines the choice of specific and optimal tools of the
marketing complex. Under current conditions in the retail sector, the
following key trends are observed: the growth of consumer potential and
role, the development of e-commerce, the increase in the value of the
information product, innovative activity, as a result of which the process of
providing services is constantly improving and their number and types are
expanding.

The services of retail enterprises related to goods and based on
human labor play an additional role when selling goods. These services, as a
specific retail product, contain items related to the goods themselves
(quality, assortment, etc.), sales conditions [5] and after-sales support. In
most cases, in the retail trade service and product act as some integrated
complex, or a service package, which means their interaction that provides
an additional effect and the formation of increased consumer value.

Thus, the specifics of services in the retail sector necessitate the
modernization of the traditional marketing mix through the addition of an
element of SR — Services Package. The service package includes:
perceptual psychology, which reproduces the subjective factors of consumer
perception manifested in consumer psychological associations regarding the
name of the enterprise, its symbols, etc. [5]; the ratio of rational and
emotional factors, prerequisites and consequences of making a purchase
decision; opportunity to evaluate the trade service in the complex (package).
The formation of a service package is one of the key means of non-price
competition, and in addition to the minimum range of services of retail
enterprises includes constant monitoring and improvement of existing
standards, introduction of technical innovations that are used in servicing,
means to minimize the time spent on the purchase taking into account the
psychology of consumer behavior, etc. Note that the Services Package
element in some studies is considered to be a component of all traditional
elements of the retail marketing complex. In our opinion, it is more correct
to consider it as a separate element, which necessitates the development of
marketing measures of service policy.

According to F. Kotler, «the possibility to replenish this list always
exists. The question is not what tools make up the marketing-mix, but what
particular tools are most important» [6, p. 258]. For example, when selling
antique items it is expedient to use Personal Selling in addition to traditional
tools; in the supermarket format enterprises and trade network retailers of
«7P» it is expedient to supplement the element of the Predicate Label — the
creation of its own brands; at the retail enterprises of food segment the
importance of Perceptual Psychology increases in connection with regular,
simultaneous consumption of goods accompanied by a low degree of
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involvement in the buying process. The choice of a marketing tool is
conditioned by the specific features of services, the specifics of forms and
types of trading activity, financial and management capabilities of retail
enterprises.

In general, the complex of services provided by the retailer, their
volume and type composition provides opportunities for increasing sales
volumes on the one hand, and on the other — contributes to increasing the
consumer value of goods through synergistic interaction of its components.
As a result, there is an increase in the efficiency of the retail business at the
expense of a positive systemic effect, which is expressed in increasing the
image of the enterprise and the strength of consumer loyalty.

Given these general and specific features of the service sector, the
marketing mix and tools for influencing consumers within each of its
elements are shown in Fig.

[ Product ] Personnel
[ Price ] n Process
[ Promotion ] Physical
Place evidence
[ ] -
a) Emotions i b) Services package
[ )| ]

Fig. Marketing mix models of enterprises in the hospitality and retail
industry

Conclusions

The well-known approaches to the formation of the marketing
complex of the services sector companies have been studied and the need to
take into account the specifics of certain types of services during its
formation has been determined. The conducted research allowed giving
recommendations on modernization of the traditional marketing complex
for enterprises of hospitality industry and retail trade. The choice of
additional marketing tools is conditioned by the specificity of services, the
feature of forms and types of commercial activity, financial and
management capabilities of the enterprise in the relevant service sector.
Given the specifics of hospitality and trade services companies, models of
the marketing complex for the enterprises of these services sectors (Fig.)
containing the traditional elements of the 4P marketing complex, additional
«personnel», «process», «physical evidence» and specific each separate
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type of service are substantiated.

For the sphere of hospitality (Fig.), the design of the marketing
complex has the form of «7P+E», that is, in addition to the traditional
elements of the 7P marketing service complex, the element a) «emotions»
has been added that will contribute to the formation of the emotional
component of the service. Given the peculiarities of the forms and types of
trading activity, the specific features of the trade services, the marketing
mix is adapted by adding the item b) «Services package» (Fig.), therefore its
design has the following form: «7P+SR». Incorporation of the service
package into elements of the influence on consumer patterns will promote
the development of the effect of the brand emergence and consumer loyalty.

The proposed recommendations for the design of marketing services
for the hospitality industry and trade services will promote developing the
most effective marketing strategies that will ensure the high
competitiveness and competitive firmness of business entities achieving
their marketing goals.
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SPECIAL FEATURES OF PERFORMANCE OF THE MARKET
OF HIGHER EDUCATION PRODUCTS
(OCOBJHUBOCTI ®YHKIIIOHYBAHHS PUHKY ITPOJIYKTIB
BHIIIOI OCBITH)

N. Savytska, O. Zhehus, T. Kaluzhynova

Introduction

Affected by global changes in business environment, increase in
competition, mobility and awareness of consumers, and their requirements
to a procurement item, customer-oriented approach is not anymore a
popular trend of corporate development, but an urgent need to construct a
marketing strategy of relations with internal and external environment. This
issue is especially important for institutions of higher education services
that operate at the monopolistically competitive market B2C. Under current
conditions high education institutions (HEI) must be considered as an equal
business entity producing and rendering education. Scientific, innovative,
and other commercial services. ldentification of special features and
commodity forms of HEI products is an essential element required to form a
system of educational marketing that caused a need to conduct this research.

Education economics and marketing of education services were
studied by many foreign and national scientists, in particular,
V. Aleksandrov, V. Bazilevich, V. Geetsya, O. Hrishnova, A. Hrytsenko,
S. lllyashenko, A. Kolot, V. Tarasevich, E.Libanova, M. Malchyk,
S. Bahdikyan, D. Johnstone, 1. Kalenyuk, M. Krukunov, 1. Lylyk,
T. Obolenska, V. Oharenko, M. Oklander, A.Pavlenko, A. Pankrukhin,
V. Pylypchuk, A. Starostina, N. Steblyk, M. Stepko, I. Tymoshenkov,
S. Tyutyunnykova, A. Fedorchenko, V. Schetynin, L. Yakovenko, etc.
Conceptual frameworks of the global changes in the sphere of education
were represented by researches of F. Altbach, D. Bell, V. Inozemtsev,
J. Masudi, J. Olderman, E. Toffler, F. Fukuyama, etc.

Main material of the research

Annual researches of the Global Competitiveness Index [2, 3]
conducted by the World Economic Forum show significal potential of
Ukrainian higher education. Ukraine having the rate of 5,1 in 2017-2018
rating took high 35" place, however in the general rating it took only the
81% place. As Fig. 1 show, countries ranking among TOP-20 by a level of
global competitiveness, have high indices and leading positions by a higher
education index (specifically, Singapore, Finland, USA, Switzerland,
Netherlands, Denmark, New Zealand, Norway) that proves its role in
ensuring economic development.
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35 Ukraine 51

50 Luxembourg 47
16 Austria
21 Istasl 54
11 Belgivm 58
36 United Arab Emirates
13 Canada 58
17 Taiwan, China 5.6
7 New Zealand 6
6 Denmark 6
8 Norway 59
2 Finland 62
14 Hong Kong
23 Japan 54
20 United Kingdom
18 Sweden 56
15 Gemmany s
4 Netherlands 61
3 United States 61
1 Singapore 63
5 switzerdand 61

Fig.1. Rating of countries by index of higher education competitiveness

High enough index and rating of higher education in Ukraine is
mainly caused by an indicator of higher education coverage that has grown
in 2016-2017 as compared to 2012-2013 by 2% and made 82.3% (table 1).
However, as five years ago today, very weak points are still quality of
management in educational institutions, quality of the educational system,
and availability of research and education services. The stated aspects
demand special attention and to direct efforts to solving serious problems.

Table 1
Indicators of higher education in Ukraine

Indicator 2012-2013 2016-2017 2017-2018

Level of coverage by higher
education, % 956 | 49 |99.2 | 53 | 99.2 | 51

Levelc_)fadmlssmntohlgher 795 | 10 | 823 | 11 | 823 | 16
education, %

QuasIkicTh CHCTEMH OCBITH 3.6 70 4.0 56 3.9 58

Quality of teaching mathematics
and natural sciences 4.6 34 4.8 27 4.8 27

Quality of management in
educational institutions 34 | 117| 38 %3 4.0 8

Access to the Internet at schools 4.4 62 5.1 35 4.8 44

Avalla_blllty of_ research and 37 98 42 77 43 68
education services

Advanced training of personnel 36 | 106 | 3.7 94 3.7 88
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Basing on essential content of the market of education services,
complex structure of results and products of HEI activities that are
gradually commercialized, and taking into account the marketing approach
it is offered to consider the market of higher education services as social
and economic relations arising in the process of interaction between HEI
and persons that have educational, scientific and information, advising
needs and show solvent demand for offered products of educational,
scientific, innovative, and other types of commercial activities of HEI.

Products by Special features Essence of the Essence of the
types of of the “market market as an market in view of
HEI of education economic marketing
activities services” category
Products of Relations System of Aggregate of
educational, connected with social and potential
scientific, purchase and economic consumers,
innovative sale of relations specific needs,
activities education exchange
services relations

N

MARKET OF HIGHER EDUCATION PRODUCTS
system of social and economic relations arising in course of interaction
between higher education institutions and persons that have educational,
scientific and information, advising needs and show solvent demand

Fig. 2. Market of higher education products as the system of social and
economic relations

From practical point of view the market of higher education products
must be deemed as a mechanism f showing individual and collective needs
in products and services of higher education, and an efficient method of
their chargeable rendering by HEI.

Parties of social and economic relations in the sphere of higher
education are institutions of formal education and informal teaching on the
past of supply, and individuals and institutions (state, employers, society,
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etc) as consumers on the part of demand. To study market behavior of the
parties of social and economic relations in the sphere of higher education it
is expedient to apply methodological principle of holistic personalism [13]
that is based in the behavioral hypothesis on: constructive intensity of
activity; heterogeneous motivation; set type of rationality; mutual
dependence and interconnection of the parties and institutions.

Universities interact with external and internal stakeholders (see
Fig. 3) through market infrastructure.

f

O Busines

@ HIGH EDUCATION
. INSTITUTIONS <:>
Family

m@@,

= ::a'l—:)"’
Societies

State

Fig. 3. Interaction among basic stakeholders of the educational process

It includes labour market where scientific, teaching personnel is
selected, and a need of business in professionals is formed. This factor
market serves as a signal to form a field for education consumer market
where universities find their students. Another field market of the education
sphere is an institutional market where reputation of HEI is formed and
«traded». Strong positions of a HEI at the institutional market allow it to
control consumer and labour markets. Reconstructing themselves in
compliance with external conditions, universities are forming their
reputation that defines maximization of their image as a target function. Due
to good reputation HEI attract and keep managers and professors, students
and financial resources. As a rule, top universities have high budgets, high
salaries of employees and high demand of applicants.
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As an economic category education service is a specific benefit and
has the following features: inability to perceive (before acquisition it is
impossible to perceive aggregate of knowledge and practical skills obtained
by the consumer as a result of the education service); inherence of a source
(impossibility to separate education services from educational institutions);
variability (each stage of the service rendering process is unique, i.e. it
depends on qualification of a teacher, place of rendering, status of a
receiving party, etc.); inability to preserve for further use, as knowledge is
characterized by a feature of growth, extension, and result of the service in a
form of acquired knowledge is kept as basic one; unavailability of
ownership right (in process of consumption transfer of intellectual property
rights is not stipulated, however in course of study intellectual property
owned by third parties is masters as knowledge is a public benefit).

Except for general features, higher education services are
characterized by specific features, among which scientists [4; 12; 14; 16]
mention: significant duration of rendering education services; dependency
of study results from conditions of future occupation and graduate’s life;
need in further support of education services, in particular, provision of
different advices to graduates, organization of advanced training, etc.;
mediate nature of demand for the education services; need in licensing of
the services; delay in identification of results of the education services; joint
creative activity of a teacher and a student; openness of the higher education
sphere for information, personnel and other exchanges; differences in
motivation for receipt of the education services in the age category of 16 to
30 years old and motivation of older consumers; competition nature of
rendering the education services. In addition, education products are
consumed collectively, but knowledge is mastered and practical skills are
acquired, i.e. professional competences are formed depending on personal
characteristics, diligence, abilities of each consumer, therefore final result is
different in each particular case. Specific for products and services of higher
education is a fact that they meet long-term needs of both individual and
institutional parties. Providing products and services by all types of
activities, HEI produce and transfer knowledge, whereby affect creation and
development of human capital quality of which is being formed for a long
period, whereon, in its turn, future social and economic development of a
country depends.

In addition, depending on a type of HEI activities a special feature of
the higher education services, specifically, is diversity of their rendering.
They can be mass services that presupposes participation of other
consumers, for example, for the education services — students in a class, for
scientific and innovative services — participants of scientific conferences,
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workshops, exhibitions, etc.; and/or individual services when a particular
need of a particular consumer is met.

In terms of market economy the education services acquire a form of
marketable product and have a form of education programs and
technologies; formalized knowledge (product of scientific and teaching
activity is elements of an academic complex of disciplines, patents,
monographs, production samples, manufacturing technologies, etc.);
implicit knowledge (system of graduate’s competences); organization of
teaching and scientific process (facilities and resources + academic
personnel + organization culture + partners and connections).

Marketization processes of the higher education sphere have
facilitated competition development at the relevant field market but
competititve struggle is characterized specific features. On the one side,
HEI compete for applicants and try to promote their services, and from the
other side, they can associate and conduct joint scientific researches,
develop and promote education, scientific, research, and innovative
projects. Therefore, as fiarly noted by A. Kobets, in the sphere of higher
education services competition can exist in specific forms of cooperation
[9]. Under such conditions, education marketing presupposes building
bridges with other HEIs that must be built on competitive grounds and on
the basis partnership relations at the same time.

Such specific feature of higher education products, in particular,
education products as “two-market” orientation [10] cannot be missed: to
satisfy individual needs met through the market of education services in the
sphere of higher education and functional needs of the labour market for
which demand for education programs according are derived from needs of
employers. Higher education services are characterized by heterogeneity
that is appeared as follows: at a particular period, under particular
conditions of consumption and rendering, it can differ, therefore it has
unique characteristics. For example, in case one teacher is replaced by
another, one and the same discipline will be taught in different ways. That is
why standardization of higher education services, and control of their
quality is the most challenging problem.

To our opinion, it is also important that products and services of
higher education are result of integrating different spheres — education,
science, production, innovations. In this context and under terms of
developing knowledge-drive economy HEI acquires new organizational
forms: from an educational institution, education and scientific institution to
a business entity. In addition, development of mechanisms used to establish
education, scientific, and production clusters is becoming more and more
active. As a result, needs to form long-term relations among cluster parties
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are arising. In this view, absolutely tasks emerge for HEI marketing than
just a need in forming a positive image, promotion of HEI products and
services, market research, etc.

Basing on systematization of general and specific features of higher
education services [5; 7; 8; 11; 12; 15] their peculiar features (table) that
should be taken into account in forming HEI marketing system have been
identified.

To our opinion, taking into consideration mutual influence and
interconnection of education, science, production, innovation spheres and
their referring to types of scientific and teaching activities and socially
significant benefits that presupposes special public care is especially
important feature of the education services. This phenomenon is widely
enough highlighted in scientific publications of Ukrainian scientists [4; 9;
13; 14; 18]. They fairly note that education is a special commodity that is
both private and social benefit at the same time. It is caused by a fact that,
on the one side, the education services play important role in forming of an
individual personality, his/her intellectual potential on which opportunities
of professional activity, income level, and life quality depend.

And on the other, at the same time national human capital is being
formed that is required to ensure social and economic growth, improvement
of global competitiveness of the country. In addition, A. Kobets proves an
opinion that education can be referred to individual benefits, confirming it
by a fact that effect of the individual benefit is perceived by a person — HEI
graduate who increases his/her financial position and social status. In its
turn, the formed educational and professional potential of the HEI graduate
is used by an employer as a resource of business activity [9].

Table 2
Peculiar features of higher education products
Education S?fdnj::ft'g In?g&’ﬁg\ée Advising
Peculiar features | products and P and P and products and
services services services services
Absence of
L the Acquisition of the ownership right for a
Ownership right ownership particular period
right
Special features Mass nature Mass and/or individual | Individual nature
of rendering the of service nature of service of service
services provision provision provision
Social Referral to merit goods that causes interconnection and
significance and mutual dependence of public and market mechanisms
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public nature intended to regulate the market of higher education services
Duration of the Long-term The services can be short-, average-, and
services (4 to 8 years) long-term
Dependence of on life .
results on conditions on observanc_e of reco_mm_e_ndqtlons asto
consumers abilities ! |r_nplementat|on of sqlentlflc, |nr]ovat|ve
skills of’ projects, recommer)d_atlons _fo_llowmg results
students of advising activity
Further support Advanced Control over results of scientific, innovative
of the services training projects, introduction of recommendations
Regulia tions and Need to license the services
aws
Delay in results Difficulty in evaluation of efficiency and effectiveness of the
services
Specific nature of HEIs are not only competitors at the market of higher
competition education services, they can also actively cooperation and
share experience that generate a special type of competition
Heterogeneity Uniqueness of each service rendered by HEIs
«Two-market» The education service must be provided taking into account
orientation orientation of applying customers and employers
Multiple a customer
channels in (applicant or
payrsneerr\llticfg; the pglrselgtir), a customer (consumer) pays for the services
employer,
state can pay
Mixed benefit requires integration of commercial and non-commercial
marketing
Integration Integration of different spheres — education, science,
processes production, and innovations

Thus, studying the market of higher education services it should be
mentioned complementary nature of individual and social advantages from
production and consumption of the education services that allowed to define
the higher education services as merit goods. Concept of the merit goods,
offered by R. MacGrave [1], is the best to reflect processes of pricing at the
market of higher education products. That means that the education services
guarantee foundation and implementation of interests of a personality,
business entities, society, and state in spiritual and intellectual development,
contribute to creation of conditions required to form human capital, abilities
of a person to work, thereby ensuring business need at the labour market
and at the same time training an intellectual buyer able to consume
scientific goods. In this context it has been noted that high social benefit and
demand lag from long-term interests of the society generate stimulation of
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demand for the education services by the state. Public support of the market
of education services is caused by demand lag from long-term interests of
the society as individual consumers are ready to buy the merit goods at a
price lower than total costs for professional training [14]. At the same time,
demand and supply of the education services are formed at the market. The
foregoing proves the opinion as to interconnection and mutual dependence
of public and market mechanisms intended to regulate the market of higher
education services, that is essential to form an adequate marketing system of
HEls.

In course of the pricing process it is important to take into account
such specific feature of the higher education services as multiple channels
of payment for the services, i.e. individuals (students or their parents), legal
entitled (companies and organizations at request of which a student is
trained, or sponsors), as well as the state can pay for the education service.
Under such circumstances, effect of splitting acquisition costs emerges. It
means that the greater part of the costs is incurred by third parties, less
sensitive to a price level the consumer is. It means that if a company or an
organization pays for education, then importance of a price factor in
selection of a profession or a HEI for an applicant reduces, and importance
of non-price factors is increasing, in particular prestige of a profession,
reputation of an institution, etc. If a family pays for education, especially in
case of a low solvency level, role of the price factor increases, and priority
is given to an offer with more favourable price. Thus,price sensitivity of
potential consumers of education products plays an important role in
making marketing decisions at the market of higher education services.

In Ukraine there is significant disproportion in value of training
professions at public expense.For example, in 2014 fee for training by
different programs at HEIs subordinate to the Ministry of Culture, made
about UAH 32-63 thous. per student/year, at the same time training at
medical HEIs — UAH 22 thous. per year. In addition, at HEIs subordinate to
the Ministry of Culture the state pays for training of students with major not
only in the fields of culture and arts but also in economics, philology, or
management. The same situation is also observed in agricultural HEIs
where often economics and lawyers are trained at public expenses. In fact,
annual fee for training of a bachelor of law at public expenses is
significantly different in universities subordinate to different authorities:
Ministry of Justice — UAH 20 thous., Fiscal Service — UAH 30 thous.,
Ministry of Agriculture — UAH 31 thous., Ministry of Culture — UAH 46
thous., Border Guard Service — UAH 103 thous., Ministry of Defense —
UAH 104 thous., Security Service of Ukraine — UAH 115 thous. In its turn,
in a system of the Ministry of Education and Science average fee for
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training of a bachelor for public expense can differ depending on a
particular university. For example, bachelor of Precarpathian National
University — UAH 15 thous. per year, bachelor of Kyiv Polytechnic Institute
— UAH 34 thous. per year, while average fee for both bachelors and masters
in Sumy State University makes UAH 22 thous. per year [17].

In general, in Ukraine the market of education services at different
values has formed, where depending on his/her income level each consumer
has opportunities to chose. Kharkiv market of education services with major
in Marketing is characterized by significant differentiation of prices and
high level of price competition. At 13 out of 35 HEIls with III-IV
accreditation levels there are programs with major in this field. According
to results of price monitoring it has been found that in 2016 average fee for
training by bachelor’s degree program made UAH 8,850, but the highest
price at the rate of UAH 12,865 per year was registered at the private HEI —
Kharkiv Institute of Interregional Academy of Personnel Management, and
the lowest — UAH 6,000 at Kharkiv Institute of Market Relation Economics
and Management. In case of master’s degree the highest price made UAH
19,350 at Karazin Kharkiv National University; the lowest — UAH 8,390 at
National Pharmaceutical University. So that under modern conditions future
contracting student and their parents give priority to a particular educational
institution, it is enough to set a price for training lower by some hundreds
hryvnas than price of its competitors.

For purposes of successful performance of tasks for national HEIs it
is required development and introduction of organization and management
innovations, that, to our opinion, must be based on the marketing concept
application of which stipulates direct effect on demand of the market of HEI
services, results of its activity. In this view the HEI needs the marketing
system that would ensure efficient operation and development of the HEI
under marketization conditions of higher education sphere.

Leading universities are permanently improving a form of their
organization reducing private and public forms of financing. Three forms of
regulation are singled out: public control, market influence, and institutional
self-control when companies themselves adapt to new trends, for example,
model of «academic hierarchy». Both centralized (command-and-control),
and market regulators have effect: facing similar external forces some
universities intensively change, others change only partially, and the rest
does not change at all. Institutional self-control that is nationally and
originally different from other modern universities is the best verified result
of regulating the education sphere in the world practice.
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Conclusions

This scientific research has been conducted according to a plan
developed for scientific and development works of Kharkiv State
University of Food and Trade in: Marketing policy of a higher education
institution at the market of education services: No. of state registration
0113U008391.

Marketization processes of the higher education sphere caused
changes in conditions under which higher education institutions function at
the market of higher education products. As a result of reconstruction the
institutions have got financial and commercial autonomy, changed their
legal status that caused their transformation from education and scientific
institutions to business entities at the specific field market — market of
higher education products that has its special features. First of all, it is
referral of the education services to merit goods that presupposes
interconnection and mutual dependence of public and market mechanisms
intended to regulate the market of higher education services, and thus —
integration of commercial and non-commercial marketing at HEIs. In
addition, basing of the fact that HEIs are not only competitions at the
market of higher education products but can actively cooperation, a special
type of competition and relations has been formed among HEIs. As modern
products and services of higher education are a result of integration of
different spheres — education, science, production, innovations, a need to
build relations with business structures emerges. To overcome
discrepancies between the labour market and the market of higher education
products relations between HEIs and employers, professional societies are
becoming more and more important. Thus, at the market of higher
education products new agent-object relations have been formed. As a
result, a need to meet requirements and satisfy interests of all stakeholders,
that come into interaction in course of production/consumption of higher
education products, has become relevant.

In view of the foregoing, a need emerges to form subject-oriented
marketing system at higher educational institutions as a modern
organizational and management model of development, justification,
acceptance and implementation of marketing decisions aimed at formation
and support of permanent, mutually profitable, social and economic
relations aimed to meet individual, collective, social needs, as well as
commercial, economic, and social interests of stakeholders.
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THE CURRENT TRENDS OF THE EDUCATIONAL SERVICES
MARKET IN UKRAINE
(AKTYAJIbHI TPEHIA OCBITHIX IIOCJIYT B YKPAIHI)

N. Ushakova, I. Pominova

Introduction

In the process of formation of the economy knowledge, the role of
the higher education in socioeconomic dynamics is substantially increasing,
which transforms the sphere of higher education from the final stage of
transferring of the finished information and knowledge into the field of
continuous knowledge generation and the branch of the national economy
which provides the country’'s competitiveness and development of the
society.

The current development of the domestic higher education is
characterized by the presence of a number of institutional gaps that cause
the following imbalances of development [1, p. 222]: structural imbalances
of the national system of higher education; the gap between needs for
increasing the financial sources for development of the domestic
educational and scientific sphere and state budget, limited due to the deep
economic crisis; the discrepancy between quality of the university education
(a separate institution of the higher education and the national system as a
whole) and its representation in the ratings; the lack of unity of the market
of the educational services and the labor market, etc.

Main material of the research

Investing funds into the sphere of the higher education is carried out
through sources of the state and private budget (individual and corporate)
sectors. The high social utility of educational services and the lag of
demand from the long-term interests of society leads to a state activity in
this market: knowledge is considered not only as an investment into the
individual human capital which brings income, but as a pledge of the
individual social protection, they are of exceptional importance for the
development of the national intellectual potential, society as a whole and
increasing the competitiveness of the economy. This is one of the reasons of
the fact that in Ukraine regulation of production of educational services
takes place not so much on the basis of a market mechanism aimed at
satisfying the payable needs of a certain part of the population, but through
the public funding [2, p. 193].

Subsidizing the higher education institutions expands the scope of
the proposal, which raises the question of the market imbalance and
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oversupply of the proposal. If in the early 1990s, no more than 900
thousand students entered the Ukrainian higher education institutions of the
I11-1V accreditation levels, and their number did not exceed 160, the middle
of the 2000's was characterized by the maximum values of the number of
universities (350 and more) and students (more than 2 million people). The
demographic and socioeconomic crisis has led to a gradual decrease in the
number of students enrolled in higher educational institutions, and in the
last two years the reduction of supply of the educational services has
contributed to the reduction of funding for higher education and
strengthening of institutional constraints to the organization of the
educational process in order to optimize the network of institutions of
higher education. [3].

The effect of the state funding of science and education is delayed, in
this regard, it is difficult to establish its effectiveness, and therefore,
determine the optimal amount of services for institutions of higher
education which provides positive externalities. Coverage of the budget
expenditures on education is carried out at the expense of the growth of
taxes (in the future period) from the increase of salaries of graduates (as a
result of a higher qualification) and maximization of the social utility —
scholarship, adaptability, possibility of "meritory correction of behavior of
individuals" [4, p. 39], readiness for the economic development, etc.
According to the World Bank, an increase in the level of education of the
economically active population for one year contributes to an increase in
GDP by 9% [5]. Education not only increases the recipient's productivity,
but also provides a long-lasting external effect, that is the actions of one
person increase the welfare of another one: an educated person can offer
ideas that will be useful to a local society, for example, a family or a society
as a whole.

In 2016, the state spent almost 6% of GDP on education.
Unfortunately, the indicator, high by the world measures, which only leads
to the percentage of people with higher education than in any other country,
have not yet led to an increase in labor productivity, nor to the satisfaction
of employers with the quality of manpower. Anomalies in the financing and
development of education and science have been accumulated for decades.
Budget programs do not have any formulated goals, related to the state of
development of intellectual capital, nor the monitoring of indicators of their
achievement.

The historical reason for this - for many years when determining the
cost of higher education, the demographic trends were ignored: fertility
decline, urbanization, as well as the real needs of the economy in personnel
with a certain set of knowledge and skills. Because of the lack of a flexible
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response to demographic changes in the field of higher education, a number
of imbalances have emerged. Thus, the number of children aged 15-19
decreased by 41% during 2000-2015, and the number of students — by 8%.
The gradual decrease in the number of enrollees began with a delay and was
very slow. Thus, in 2013, 4/5 of Ukrainian youth received the higher
education. In 2016, the situation remained unchanged, as by the statistics,
80% of school graduates entered the HEI, compared to 50% in 2000 [3].

An obvious negative consequence of the increasing mass of higher
education is the depreciation of qualifications obtained and the further break
with the real needs of the economy. In the public opinion there dominates
an idea about the critical need for «professionalism» which must be
confirmed by a diploma of higher education and not necessarily embodied
in certain knowledge and skills. Higher education or a degree has become
an attribute of social status, the weight of "the symbolic intellectual capital"
has increased, but not the real one. The domestic economy which does not
create any demand for real jobs requiring productive efficiency, thus
stimulates the demand for abstract «common» educational specialties.
When the professions of graduates of domestic higher education institutions
do not always coincide with the needs of the labor market, a part of carriers
of knowledge can not realize their own intellectual potential in the
conditions of the Ukrainian economy.

Changes in the demographic situation still led to a decrease in the
total number of students by 33% during 2010-2015. This has affected other
indicators of higher education in Ukraine, especially on: the number of
professor and teaching staff of institutions of higher education; load of the
teaching and methodical complex of disciplines; wages of employees of
higher education; necessary and sufficient number of institutions of higher
education; licensed amount for certain specialties. The number of students
per a teacher, taking into account the daytime, evening and extramural
courses, amounted to about 11 in 2015, while the average for the European
countries in 2013 was 15.4 [6].

In recent years, a new problem in the educational sphere of Ukraine
has become the problem of the inconsistency of the number of teachers of
institutions of higher education with academic ranks and degrees with the
one which is necessary to ensure a high-quality educational process in
higher education institutions. By 2010, the staffing needs exceeded the
existing potential, and after 2010 there was a steady decline in the number
of students and an increase in the number of teachers with degrees and
ranks that now exceed the needs of the educational sector. Changes in
staffing capacity are much slower and more inertial than changes in the
student contingent, so, based on demographic projections by 2020, the
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problem will exist.

The small number of contingent students in the vast majority of
institutions of higher education and their dispersal of subordination is one of
the manifestations of the imbalance of the national system of the higher
education. The experience of countries with a high level of higher education
indicates the binding of the population to the number of educational
institutions: an effective ratio is considered 0.5-0.8 million people per one
institution of higher education (Table)

Table
The ratio of population and the number of higher education
institutions in European countries
The number
Number of Nu_mber of | of popu!ation
Country population hlghe_r per 1 hlgher
min peoplé _ ed_uca_tlon _edu_cat_lon
institutions * institution,
min people
Great Britain 62.74 123 0.51
Hungary 9.97 19 0.52
Swizerland 7.91 14 0.57
Spain 47.27 74 0.64
Italy 60.72 83 0.73
France 65.43 80**(380) 0.17 (0.82)
Check Republic 10.5 73 0.14
Ukraine 42.76 288 0.15
Bulgaria 7.35 42 0.18

* —the institutions of higher education mean universities

** — in France, higher education is represented by universities (in the
amount of 80 institutions) and higher schools (in the amount of 300)

Calculated based on [7]

The issue of consolidation of the network of institutions of higher
education remains problematic. Combining the several institutions in one
powerful regional one in the first stage allows to create a powerful
educational institution with a developed material base, to simplify the
management of the industry. But at the same time, there are risks of the
process of optimization of institutions of the higher education: on the one
hand, the unification of several departments of educational institutions into
one ensures the availability of personnel potential, sufficient for licensing
and accreditation of any profile for the department of the specialty, on the
other hand, there decreased the need for further development of the
department, there disappear incentives for the presenting of dissertation,
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writing textbooks, etc.

A rather contradictory feature of higher education in Ukraine is a
significant percentage of universities in the system of institutions of higher
education. In 1991/1992, of 156 higher education institutions, only 12 had
the status of universities, while now they are 180. For comparison, in Spain,
which population is correlated with Ukraine, they are 74 [7]. The practice of
the institutional differentiation in Ukrainian higher education, based on the
levels of training programs, does not take into account several important
points: firstly, the heterogeneity of a group of leading universities that have
the right to implement masters programs — it includes both generally
recognized leaders, and institutions of higher education with low ratings;
secondly, the internal heterogeneity of higher education institutions is a
subdivision with strong scientific potential and units, focused exclusively on
the massive demand for educational services; and thirdly, the variously
directed world-view development of the society itself, the presence of
diverse requests to institutions of higher education from the population
[1, p. 244].

The imbalance of the educational services market has led to the
ineffective management of the higher education system, created duplication
of training, reduced the effectiveness of placing the state order and
controlling the quality of higher education, narrowing the possibilities to
continue education in higher-level programs, and led to an increase in
financial costs for the maintenance of higher education institutions. The
inconsistency of the professional qualifications with the acquired
educational level is another challenge for the domestic higher education
market, which is caused by systemic institutional traps, in particular, the
imperfect expertise of knowledge, as a consequence - mistrust of diplomas,
certificates, etc. The Headhunter portal vacancy analysis showed that 54%
of employers are not interested in the level of education of hired workers,
and the World Bank study showed a high level of discontent among
employers with the hired personnel preparation level, the main reason for
which is the lack of practical training [8].

Strengthening of the processes of globalization in the educational
sphere from the end of XX century is reflected in the functioning of national
systems of higher education. According to P. Scott, «globalization is,
perhaps, the most fundamental challenge, faced by a higher school in more
than a thousand years of history of its existence» [9, p. 4], that is, the
national separation of institutions of higher education is increasingly
confronted with the consequences and prospects of internationalization and
globalization. The adequate implementation of the globalization
components in the process of education depends, in essence, on the very
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model of the system of higher education, the quality of educational services,
the image and competitiveness of national institutions of higher education.
Therefore, the international cooperation has become a secondary activity of
universities as an integral part of their strategy. The main tendencies of
development of the international education in recent years are the increasing
mobility of students, teaching and professors staff and diversification of
forms of transborder mobility (program mobility, institutional mobility).
Most of Ukrainian institutions of higher education in one way or another are
subjects of the international activity.

The largest number of foreign students are attracted by leading
states: About 17% of all international students study in the USA, in Europe
—48% (13% in the UK, about 6% in France and Germany), in Australia 6%,
and in Canada 5% [10].

Recently, there is a positive dynamics of the international student
mobility with the participation of Ukrainian higher education institutions:
firstly, the geography of the movement is spreading and the number of
Ukrainians studying abroad is increasing every year; and secondly, by 2014,
the number of foreign students has increased steadily in domestic higher
education institutions.

By the number of foreign students, Ukraine was even among the top
ten countries of the world, showing indicators very close to those of the
European countries — members of the Organization for Economic
Cooperation and Development. For example, in Spain (the population is
about 47 million) in 2011, about 62.5 thousand foreign students studied
[11]. It is worth noting that, unlike Ukraine, Spain in the past was one of the
most powerful colonial empires, remaining a cultural metropolis for many
inhabitants of Southern and Central America, and the Spanish language is
the second most widespread in the world after Chinese.

Ukrainian institutions of higher education, while remaining with a
number of outstanding issues (corruption in universities, orientation of
students to obtain a diploma, not education, the desire to retain students
regardless of their success in order to replenish the budget of the
university; a weak material and technical base and a significant gap
between university class rooms and the real economy), and with low
international ratings, are becoming more attractive, for the most part, for
Asian countries (Turkmenistan, Azerbaijan, China). The most popular
among foreigners are medical, technical and cultural educational
institutions, as well as those with few counterparts in the world.

Analyzing trends in the development of program and institutional
mobility in the European space, we note that the most powerful positions
in the export of educational services are borrowed by economically strong
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English-speaking countries (the United States and the United Kingdom),
and the activities of transnational education institutions are directed, first
and foremost, to the countries of Eastern and Central Europe. Under such
conditions, the inflexibility of the national education system, unfortunately,
has a rather broad scope for the development of transnational education in
weak national markets, which, in a context of a tight international
competition in the educational sphere, will supplant local institutions of
higher education. Program and institutional mobility in Ukraine are
developing not so actively as an academic mobility, but we note the
development of cooperation with the universities of Great Britain,
Switzerland, France, Germany, Spain, Sweden and other countries in the
field of new programs of double diplomas in the field of natural sciences
and engineering sciences. A promising partner for the development of
collaborative projects and research is Canada.

As a direct result of the globalization processes, cross-border
education is closely linked to the use of new information technologies, in
particular, distance education and Internet education. Its development is
facilitated by virtual courses, universities and academies, virtual libraries,
and electronic resources. In a number of countries (China, Latvia, the
Netherlands, Algeria, Great Britain, Turkey, etc.) from 10 to 25% of
students receive education in distance education institutions [12].
Distinctive features of such educational process are flexibility, adaptability,
modularity, economic efficiency, customer orientation, the use of advanced
communication and information technologies which creates conditions for
the development of the world's educational space and the unification of the
world's intellectual resource. In Ukraine, the distance education is
developing, but in a moderate pace.

Strengthening the processes of informatization and globalization
greatly increased the speed and scope of the spread of external effects,
which led to a contradiction between expenditures (investing in education in
one country) and results (another country has the opportunity to obtain labor
force effortlessly and financially).

For countries with an extravert model of formation and use of the
intellectual capital, to which Ukraine also belongs, the risk of falling into
the institutional trap of global outflow of intelligence increases. The trap of
global outflow of intelligence is caused by institutional gaps in the
processes of formation and use of the intellectual capital. The high level of
training of specialists in certain specialties remains unclaimed by the
national labor market because of the low level of socio-economic
development of the country or the distorted production structure. This
prompts the high-quality national specialists to move to countries where
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conditions for use of the intellectual capital (as an option, labor for foreign
customers from the territory of the country) are created. Under such
conditions the country integrates into the global environment with the loss
of already formed national intellectual capital.

Depicted on the Fig. institutional traps are caused by the protracted
poverty rate, characteristic of low-income countries, which includes
Ukraine (according to the IMF in 2016, Ukraine was the 131st out of 186
countries with an average annual income per a person of 2194 dollars [13]).

RN

N s
a low level of the inconsistency of interests of key
socio-economic development stakeholders of the educational
of the country services market
J \
4 . )
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outflow abroad of professional qualification
specialists with higher with the acquired
L education ) L educational level
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Fig. Institutional traps of the domestic higher education [2, p. 194]

Summarizing the analysis of development of globalization in the
field of higher education, we will determine the greatest risks of the
development of national institutions of the higher education:

— the inability of the national higher education system to adequately
compete with leaders in the global intellectual sphere (different levels of
socio-economic development of countries, significantly lower funding
opportunities for higher education, low rates in international rankings);

— activation of the student and teaching and professor mobility
without the state's policy of returning the high-quality specialists is
threatening to increase the «loss of intelligence»;

— commercialization of the higher education on a global scale is
aimed at achieving rapid, first of all financial results, which impedes the
realization of long-term strategies for the formation of the intellectual
potential of the country;

— active dissemination of the academic culture of the English-
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speaking world leads to the loss of cultural identity, the peculiarities of the
national system of the higher education;

— improving the quality of the higher education system by
increasing its integration into the world educational space will promote the
formation of the high-quality intellectual capital, but at the same time,
increase the risk of its loss (emigration to countries with better working
and living conditions).

In the conditions of deterioration of the demographic situation within
the country and increasing competition in the world market of educational
services, the image of institutions of higher education and the national
system of higher education becomes very important.

In the rating «Top 200 Ukraine», the first and for the time being the
only one IREG accredited academic rating in Ukraine, the National
Technical University of Ukraine «Kyiv Polytechnic Institute» and Taras
Shevchenko Kyiv National University are the undisputed leaders in all the
selected criteria. The most complete information on the activities of higher
education institutions provides a consolidated rating based on the most well-
known ratings of higher education institutions in Ukraine: TOP-200
Ukraine, Scopus and Webometrics.

The Scopus database, which is a tool for tracking the citation of
scientific articles, published by the educational institution or its staff,
constantly indexes more than 20 thousand scientific journals, 370 book
series and 5.5 million works of conferences. As of April 2016, 128
institutions of higher education of Ukraine were included in the Scopus
database. According to the rating of 2016, the highest Girsh index among
Ukrainian universities is the Kiev National University named after
Shevchenko — 73, Kharkiv National University named after Karazin — 57
and Lviv National University named after Franko and Odesa National
University named after Mechnikov — 46. The fifth and sixth steps are taken
by Chernivtsi National University named after Fedkovych (44) and NTUU
«Kyiv Polytechnic Institute» (38) [14].

The degree of integration of any research institution into the «World
Wide Web» is evaluated using the Webometrics Ranking of World's
Universities rating. As of July 2017, among the 27,000 educational
establishments in the world, 300 educational institutions of Ukraine
received their places. The leaders of the network presence among domestic
higher education institutions are the Kyiv National University named after
Shevchenko (1299th place), NTUU «Kiev Polytechnic Institute» (1685),
Sumy State University (2112), Kharkiv National University named after
Karazin (2124), Odessa National University named after Mechnikov (2192)
and Lviv National University named after Franko (2303) [15].
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The most important reasons for the low ranking of the domestic
higher education institutions are: insufficient attention to the functioning of
sites; lack of materials that are evaluated by this rating (full text scientific
papers or abstract materials); insufficient announcement of events, actions,
projects on the university website and the sites of the departments; practical
absence of sites of scientific departments and state budget topics; bad status
of language versions of sites; the lack of practice to evaluate the scientific
achievements of the presence on the Internet and external references to
works. A full network presence is possible only if the efforts of many units
and scientists of the educational institution are united.

The Academic Community of Ukraine believes that the international
ratings are oriented primarily on the assessment of the research component
of higher education institutions, do not fully assess the historical features of
the development of national educational systems, the cultural context,
linguistic peculiarities — all that must be taken into account in accordance
with the canons of the Berlin Principles of IREG, respectively. International
ratings represent a picture of the educational space without any particular
details, and national ratings are based on the construction of a detailed
picture. For the domestic education system, the most attractive in the future
may be systems of integration of all or most of the spheres of activity of
institutions of higher education, in contrast to the existing linear ratings.

Despite the imperfection of ratings and rating techniques, in the
current conditions it is necessary to adapt to their existence, since they
affect the reputation of a higher education institution, which in turn, further
attracts students and allows them to increase their incomes and thus
improve the material and scientific base of the institution. As the practice
confirms, the balance between the interests of the rankers and the academic
community may be only partial, since full respect for the interests of all
parties in such a complex system as higher education is problematic. An
unbiased analysis of international ratings and expert assessments must be
combined with an independent statement of goals and the development and
implementation of effective solutions for their achievement, based not only
on image considerations, but also on the real needs and interests of the
national labor market.

Conclusions
The formation of a global educational market pushes national higher
education systems to fulfill such new functions:
— meeting the needs of the national economy in highly skilled
professionals, competitive in the international labor market;
— stimulation of higher education institutions to develop and
introduce the innovative information educational technologies into the
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educational process, to raise the level of education quality in order to
remain attractive for potential as domestic and foreign applicants;

— implementation of a selective function in order to consolidate the
education market of those educational institutions, whose performance
corresponds to the international standards.

Under such conditions, the formation of a competitive educational
policy in the state and a separate institution of higher education is a key task
of reforming the economy.
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FEATURES OF LOGISTIC MANAGEMENT OF A TRADING
ENTERPRISE IN INNOVATIVE ECONOMY
(OCOBJIMBOCTI JIOTICTUYHOI'O YIIPABJITHHS
TOPIOBEJIbHUM HMIIIPHEMCTBOM B YMOBAX
IHHOBAIIIMHOI EKOHOMIKH)

T. Shtal, N. Proskurnina, A. Uvarova

Introduction

Trade, as a separate type of economic activity, differs from other
types by its functions and place in the system of reproduction, which is of
great importance for the whole Ukrainian economy, since it forms the share
of gross domestic product, ensures the balance of production and
consumption, improves the quality of life of the population as a whole.
Considering the European integration vector of development, there are
significant socioeconomic changes in the field of trade, which in particular
relate to wholesale and retail trade, and in particular the collapse of existing
cooperation between different economic entities combined into a unified
logistic chain, «supplier-producer-consumer». Such changes require state
trade enterprises to improve the efficiency of their operation by introducing
new approaches to the organization and management of production. That is
why the introduction of the concept of logistics management, the goal of
which is to establish a balance between all levels of stakeholders, optimize
logistics costs, rationalize all business processes and coordinate space, time,
material, financial, information and other flows, becomes more and more
relevant.

It should be noted that a large number of works of both native and
foreign scientists have been devoted to the issue of improving the activities
of enterprises with the use of logistics. Thus, the study of the theoretical
foundations for the creation of logistic systems of trade enterprises has been
the work of such leading scientists as: B. Anikin, D. Bauersoks, D. Vud,
A. Hadzhinskyi, D. Kloss, Douglas M. Lambert, L. Mirotin, Yu. Nerush,
V. Sergieiev, T. Rodkina. Theoretical and practical aspects of logistics
management of the state enterprises were engaged by such scientists:
O. Zhorovska, Ye. Krykavskyi, R. Larina, M. Oklander, V. Ponomarenko,
O. Trydid, L. Frolova, N. Chornopyska, N.Chukhrai. In addition, the
theoretical and practical principles of the effective functioning of the state
trade enterprises are the basis of the research of the following scientists:
O. Azarian, V. Apopia, V. Hrosul, N.Krasnokutskaia, A. Mazaraki,
T. Shtal.

Despite such a great achievement in the field of logistics
management of trade enterprises, a number of works are inherent in a

40



certain fragmentation. It should be noted that there is no comprehensive
consideration of the implementation of the concept of logistics management
of trade enterprises in the context of strengthening the integration and
globalization of economic processes, identifying the features of logistics
management and methods for assessing the effectiveness of such
management. This led to the scientific interest in this issue and prompted
further analysis and study of the peculiarities of logistic management of
trade enterprises.

Results and Discussion
According to statistical data, the number of business entities by type
of economic activity — trade, since 2014, tends to decrease (Fig. 1).

Number of business entities in trade, units
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894722 895421
800000 739277
i 780244 828221
600000
400000
200000 103798 110414 93972 93643 82192
0
2012 2013 2014 2015 2016
= Eniterprise individual proprietorship (IP)

Fig.1. Number of business entities in trade, units, for the period 2012-
2016 years

Source: formed by the author on the basis of preliminary processing of
statistical data submitted by the State Statistics Service of Ukraine [1].

Such a trend in the reduction of business entities in trade, first of all,
is connected with a large number of external and internal factors, namely:
the unstable political and economic situation in the country; the aggravation
of inflation, a significant fluctuation in the exchange rate and uncertainty in
the exchange rate and exchange rate policy of the state; restriction of
consumer demand and low purchasing power of the population due to
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reduction of incomes; complex business lending conditions and high
interest rates on loans; a constant rise in prices for basic goods and services;
reduction of domestic production and increase in the cost of imported
products; lack of retail space, high rent for retail space; insufficient full and
high-quality customer service; low productivity and motivation of
employees; inefficient management, which leads to a decrease in the
competitiveness of the state trade enterprises; the quality of products does
not meet international standards; lack of a well-established process of
making managerial decisions; lack of a developed dealer network and other
[2; 3].

Usually, the enterprise is not able to influence the change in the
influence of external factors on the efficiency of the functioning of trading
enterprises, because it is possible to adapt to the action of these external
factors, or, if there are appropriate opportunities, to have a limited impact
on them. As for internal factors, the enterprise directly can reduce the
influence of these factors or completely eliminate them by introducing new
approaches to management, one of which is logistic management, which in
turn will allow a trading company in the long run to maintain a stable
competitive position both in the domestic and foreign markets.

The conducted analysis of scientific literature shows that, despite the
high interest in logistics, in modern economic theory, the most fundamental
concepts and terms in the field of logistics are treated differently, so today
there is no single interpretation of the essence of the concept of «logistic
management». In addition, quite often, some scientists use the concept of
«logistics management», identifying it with the governing of the enterprise,
so it withdrew from the sphere of business use and began to be used to
designate management tasks aimed at increasing the efficiency of the
enterprise.

It should be noted that management, in contrast to the theory of
administration, sets the priority of activating human capital in management
[4, p. 50]. Nevertheless, it is considered that the adoption of the term
«administration» or «management» is practically a game in the definition
[5]. Thus, «logistic administration» and «logistic management» are
synonymous.

Existing interpretations by the scientists of the terms «logistic
administration», «logistic management» in the economic literature are given
in Table 1.

It should also be noted that the unification and standardization of
logistics terminology abroad is mainly carried out by three organizations:
the European Logistics Association (ELA) [11], the Council of Supply
Chain Management Professionals in the USA (CSCMP) [12] and the APICS
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Supply Chain Council (APICS SCC) [13]. However, it should be noted that
in spite of the great achievements of these organizations in the field of
systematization of logistics terminology, none of them gives a definition of
the concept of «logistics management». First of all, in foreign practice,
«logistics management» is defined as part of supply chain management,
which refers to planning, implementation of direct and reverse flows, as
well as control over their effectiveness and storage of goods, services and
related information between a link «production» and a link of
«consumption» in order to meet the needs of customers. Supply chain
management includes three levels: strategic, operational and tactical. In
turn, logistics management plays an integrative function in supply chain
management, coordinating and optimizing all logistics processes, and
integrating them with other business processes of the enterprise.

Table 1
Essential definition of the concepts of «logistic administration» and
«logistics management» in the economic literature

Ne Author Definition

Logistics management is an activity that creates a
comprehensive concept of logistics activities,
taking into account their progress both at the
enterprise and partners, and coordination,
implementation (in a broad sense) of this concept
by the relevant departments, using appropriate
management and control tools

S. Kravchuk
[6, p. 68]

Logistics management is the development of
strategy, planning, management and control of
flows and storage of raw materials, work in
progress, finished products and related
information, from acquisition to consumption; it
helps to better adapt to the needs of the customer
and satisfy them

Abt Shtefan
[7,p. 21]

Logistics management is the basis for developing
a business strategy for firms managing material
flows and production processes

D. Bauersoks,
D. Kloss [8]

Logistic management is a process or activity that
is subordinated to the foregoing objectives, is
[9] carried out in a logical sequence, can be organized

at the strategic and tactical levels, is carried out
continuously and includes the planning,

R. Larina
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organization, implementation and control of
product transfer to production, and to the
consumer on the basis of the formation of logistic
system of commodity distribution and logistic
network

Logistic management is a process of purposeful
influence on logistic flows in order to balance
L. Frolova . . - .
5 [10, p. 135] their movement in space and time and achieve
T synergy effect, which manifests itself in the net
cash flow of the enterprise

Thus, after analyzing different views of scientists (Table 1), we can
conclude that the interpretation of the concepts of «logistics management»
and «logistics administration» has the following main features: logistics
strategy; three levels of governance: strategic, tactical and operational;
management functions: planning, organization, implementation, control;
logistics flows.

In addition, none of the definitions of concepts «logistics
administration» and «logistics management» do not clearly define the object
of management: whether it is the enterprise as a whole, or individual
logistic flows, namely material, or formed logistic arrangements. Some
authors [4; 14] believe that the object of logistic management is the
resources of the trading enterprise, namely: material, financial, information,
service and other flows, that is, they are based on the current approach to
the definition of the concept of «logistics management». It should be noted
that based on the requirements of the state standard of Ukraine, harmonized
with 1SO 9000:2001, it is envisaged to apply the process and system
approaches to management. That is why the theory of logistic management
is dominated by the view that the object of this type of management is the
logistics system, identifying it with the trading enterprise as a whole, which
is inherent in the system approach [15; 16]. This approach provides
emergent, integral properties and parameters of the enterprise's functioning
as a logistics system (purchase, transportation, production, warehousing,
storage, internal movement of goods, their sale and after-sales service,
organization of calculations, accounting and control of cash flows) [17,
p. 15].

In the author's opinion, it should be based on the integral approach,
which is the integration of the process and streaming approaches
simultaneously, in this connection, the object of logistic management of a
trading enterprise should be considered a logistical process that is a set of
consecutive interrelated logistical functions in accordance with functional
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areas of logistics aimed at transformation available at the entrance material,
information, financial flows and other resources in the planned results of the
enterprise [18, p. 94].

In modeling the object of logistics management — the logistics
process, one should proceed from the position that the logistic process is a
discrete unit of a separate logistics system (trading enterprise). In this
regard, the effectiveness of the logistic process, first of all, depends on its
proper decomposition in accordance with the functional areas. Thus, in the
logistics process, it is necessary to identify the main (forming) logistics
processes, within which the added value is created, and the auxiliary,
supporting the main logistics processes and aimed at the integration of the
trading enterprise [19]. In turn, the main processes should include the
supply (purchase), production and distribution. The auxiliary are processes
that take place in the information, transport and warehouse functional areas
of logistics.

In turn, in the theory of logistics, the definition of a material flow as
a «product that is considered in the process of implementing various
logistical processes, both basic and auxiliary (transportation, storage, etc.)»
is widely used and is assigned to a time interval [20]. Analyzing this
definition, it should first of all be noted that the term «products» is also
treated differently, for example, as «<commodity-material values», «material
resources», «means of production and commaodities», etc. [21, p. 95].

Guided by the position that the material flow is the integration of the
links in the system «supplier-manufacturer-consumers, constructive is the
classification of the material flow, depending on its spatial position in a
specific link. Thus, material resources (material resources, or raw
materials), work-in-process and finished goods can be distinguished.

Increasing the effectiveness of the movement of material flows
depends primarily on the quality of their financial services. Scholars such as
Brody [22], R. Merton [22] use the term «flows of funds» in determining
the financial flow, instead of cash flow, namely: a combination of cash and
other financial values. And this is quite true, since the concept reflects the
movement not only of the money supply, but also of other assets (to which
it is advisable to include information and financial flows as the movement
of enterprise money in electronic form), which corresponds to the economic
essence of financial resources [23, p. 115].

In addition to material and financial flows, information flows are
singled out, which, both temporally and spatially, may not coincide with
material flows. So, often information flows are considered only as the
movement of information, document circulation or a combination of
information, directions of its movement and transmission processes. Taking
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into account the opinions of scientists on the essence of the information
flow of the enterprise, the category «information flow» can be defined as a
means of internal and external communication of the business entity
intended for purposeful and organized traffic of a certain amount of
information, which is carried out by communication channels of data
distribution from its generator to the receiver for the purpose of operational
and quality information support of the logistics process [24, p. 131].

As we see, logistic management is defined rather complicated due to
its system object, therefore, there is a need for a comprehensive,
interrelated, holistic review of each of its elements, which directly, will
allow the trading company to increase the level of its operation efficiency
and form the basis for further sustainable development.

An important component of the theory of logistics management of a
trading enterprise is its principles — objective rules of behavior, through
which a change in the state of the control object is achieved [25, p. 212]. So,
despite the diversity of opinions about the content of the principles and their
classification in the current literature on the problems of managing logistics
processes and logistics systems, it is provided that the following general and
specific principles of logistics management of a trading enterprise can be
distinguished (Table 2):

Table 2
Principles of logistic management of a trading enterprise (LMTE)

Principle | Substantiation

General principles (LMTE)

Assumes that the LMTE process is not a one-time action, but

Continuity is continuous

Complexit Involves studying all the factors of the external and internal
PIEXILY | environment that affect the efficiency (LMTE)

Objectivity Provides the adequacy of managerial actions and decisions to

the laws of the formation of the logistics process

Development| Focus on long-term results

Demands to consider a trading company as an open logistics

System system

Special principles (LMTE)

Requires logical connections between the stages of the logistic

Sequence
management cycle

Strategic Provides that the logistics management cycle should reflect the
structuring | external and internal conditions of the trading company

Functional Stages of the logistics management process must be consistent
coherence with the functions and degree of importance of the task

Source: developed by the author
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In addition, the authors outline the following general principles on
which logistic management is based [4; 8; 26]:

— constructive principle. Dispatching of the logistics process,
continuous tracking of all movements and transformation of the elements of
the logistics process (flows) and prompt adjustment of its parametric
characteristics;

— the principle of variability. Possibility of an adequate reaction of
the trading company to the fluctuations in consumer demand. Purposeful
creation of reserve logistic capacities, loading of which is carried out in
accordance with pre-designed plans of the enterprise.

Following are the special principles of logistics management, which
ensure the success of the trading company [27]:

— the principle of neutralizing dysfunction. In order to ensure the
safety or development of logistics management, it should deploy or
anticipate mechanisms for neutralizing the process of failure of the function,
which is achieved by supporting the stable functioning of the system
through qualitative internal functional transitions, which in turn provides the
trading company with dynamic persistence and stability;

— the principle of concentration of logistics management functions.
There is a hierarchy of logistic control functions, that is, lower-level
functions must be subordinate to higher-level functions.

Table 3 presents the concept of logistics management as a way of
understanding and interpreting its postulate (goal, object, subject, tools,
etc.), which is the basis for justifying the use of logistics management to
enhance competitiveness as individual state trading enterprises, as well as
their associations at all hierarchical levels of the economy of the country
and the world.

Table 3
Characteristics of postural positions of logistic management

Feature Logistic management

Obtaining competitive advantages by meeting the needs
of consumers with products or services of the required
quality, in the right quantity or volume, at the right time
and place

General
goal

Logistic processes, within which there are input flows
and other resources, transformed through the
Object implementation of logistic functions in the desired
output results
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The management of the enterprise, the manager of a
Subject particular process or management personnel according
to the functional areas of logistics

Optimization of material, financial, informational and

Subject other related flows

Criterion of | Maximizing the ratio between total revenues and
effectiveness | expenditures in general for all logistic processes

Source: developed by the author on the basis of preliminary
processing [17; 30]

Thus, the use of the above-mentioned principles of logistics
management will allow the trade company to achieve the maximum
possible certain postulates of this type of management, namely: to achieve a
common goal and targets of different levels of importance subject to it,
effectively manage the logistics processes and directly achieve the
efficiency criterion of the trading enterprise as a whole.

Also, the main features of logistics management include the
definition of management levels, which in the classical theory of
management are divided into strategic, tactical and operational. Due to the
fact that any trading enterprise subject to the VUCA relationship prevailing
in the market, i.e. unstable, complex and ambiguous, wants to achieve
sustainable competitive advantages, strategic logistics management
becomes particularly relevant, namely the use and modeling of an effective
logistics strategy.

The logistics strategy is a way of realization in the long run by the
enterprise management bodies of optimization and adaptive properties of
logistics that determines the purposeful optimal management of its internal
and external relations and corresponding flow processes in the temporal and
spatial parameters of the environment of such relations according to a
certain corporate strategy of the enterprise [4, p. 156].

O.1. Semenenko interprets the logistics strategy as «the strategy of
the entrepreneurial structure, that is, a generalized model of actions
necessary to achieve the main (pre-term) goals by coordinating and
distributing resources of the structure of the enterprise on the basis of
logistics» [28].

The authors of [29, p. 60] determine that the logistics strategy is the
setting of pre-term goals of the logistic system of the enterprise and the
rationale for their implementation by optimizing the allocation of resources
and ensuring a balanced interaction of all components of the logistics
system.

Foreign scientists determine that the logistics strategy is a long-term
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plan of action that begins with the definition of customer service goals and
strategies, the decisions are taken hierarchically and iteratively (from
strategic to structural) and includes the integration of eight key elements:
customer service, design of supply chains, network formation strategy,
design of warehouse and its operations, management [31, p. 551].

Thus, analyzing the presented definitions of the concept of «logistics
strategy», the following its main features can be determined [4; 16; 20]:

— has a long-term character (involves long-term goals, long-term
planning);

— determines the ways to achieve the set goals;

— considers the enterprise as an open, socio-economic and material-
resource system;

— focuses on the study of the conditions in which the enterprise
operates;

— is aimed at forming long-term economic ties between all levels of
stakeholders;

— application of effective methods for planning and calculating the
development of the enterprise;

— subordination to the corporate strategy of the enterprise.

In turn, the integration of marketing and logistics mixes to meet
customer requirements plays a significant role in the development of the
logistics strategy of the trading company, both at the same time it is possible
to limit its certain capabilities while increasing the efficiency of using the
existing logistics strategy (Fig. 2).

Thus, time and quantity are some of the factors limiting the
properties of a logistics strategy, because they arise from guaranteeing the
rapid delivery of products to the consumer and the long-term delivery of
high-quality end-products with appropriate service provision [4, p. 158].

Also, the logistic strategy of the trading company is oriented towards
the needs of consumers in terms of delivering products to the point closest
to the place of its consumption or operation. This strategy comes from the
basic postulates of marketing: providing services in the most advantageous
place for the consumer.

Creation of a logistic strategy should be carried out under the
conditions of a certain organizational and managerial mechanism, which
was created in the system of general management of a trading enterprise.
That is, the logistics strategy is formed taking into account the capabilities
of the tools of the internal and external system of general management.
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Fig. 2. Interaction of marketing and logistic mixes
Source: developed by the author on the basis of preliminary
processing [30]

Conclusions

In modern conditions of dynamic development of domestic
commodity markets and technologies, logistics management is one of the
important factors ensuring the competitiveness of the state trade enterprises
and effectively meeting the needs of consumers. In turn, one of the reasons
for the backlog of national economic entities in the sphere of trade is the
absence of an implemented set of management decisions based on logistic
management, which is primarily the result of an inadequate scientific
integrated consideration of the process of introducing the concept of
logistics management at trade enterprises.

The analysis of the economic literature has shown that logistical
management is characterized by a number of the basic signs to which it is
necessary to carry: formation of logistical strategy; presence of three-level
management (at the strategic, tactical and operational levels); the
implementation of classical management functions, namely: planning,
organization, implementation.

Another characteristic feature of logistic management is the
presence of a rather complex object, which is a logistical process, as a set of
consecutive interrelated logistical functions in accordance with the

50



functional areas of logistics that are aimed at transforming the material,
information, financial flows and other resources available at the input into
planned results of the enterprise on the outlet.

To change the state of the management object of a trading
enterprise, to achieve its overall goal and its objectives of different levels of
importance, it is necessary that the logistics management is based on
compliance with general and special principles.

Due to the fact that any trading enterprise with uncertain, complex
and ambiguous relations dominating the market wants to achieve
sustainable competitive advantages, strategic logistics management
becomes particularly relevant, namely through the use and modeling of an
effective logistics strategy.

References

1. Derzhavna sluzhba statystyky Ukrayiny (State Statistics Service of
Ukraine), avilable at: http://www.ukrstat.gov.ua/

2. Kashuba, O.M. (2015), “Entrepreneurship in Ukraine: problems and
prospects of development” [“Pidpryiemnytstvo v Ukraini: problemy i perspektyvy
rozvytku”], Economy and the state, No. 6/2015, pp. 103-106.

3. Shumilo, O.S. (2014), “The dynamics of modern development of retail
enterprises in Ukraine” [“Dynamika suchasnoho rozvytku pidpryiemstv rozdribnoi
torhivli v Ukraini”’], Business Inform, No. 11, pp. 171-176.

4. Ponomarenko, V.S., Tankov, K.M., Lepeiko, T.l. (2010), Logistics
management [“Lohistychnyi menedzhment”], VD «INZhEK», Khakrkiv, 440 p.

5. Handfield, R.B., Nichols, E.L (2003), Supply Chain Redesign:
Transforming Supply Chains into Integrated Value Systems [“Reorhanyzatsyia
tsepei postavok. Sozdanye yntehryrovannikh system formyrovanyia tsennosty”],
Yzdatelskyi dom «Vyliams», Moscow, 416 p.

6. Krawczyk S. (2001), Logistics process management [“Zarzgdzanie
procesami logistycznymi”], Pafstwowe Wydawnictwo Ekonomiczne, Warszawa,
482 p.

7. Abt, S. (1998), Logistics management in the enterprise [“Zarzgdzanie
logistyczne w  przedsigbiorstwie”], Panstwowe Wydawnictwo Ekonomiczne,
Warszawa, 368 p.

8. Bowersox, D., Closs, D. (2005), Logistical management: the integrated
supply chain process [“Lohistyka: yntehryrovannaia tsep postavok™], ZAO «Olymp-
Byznes», Moscow, 640 p.

9. Larina, R.R. (2011), Models and methods of the logistical management of
subordinates of state dignitaries and economic policies: monograph [“Modeli i
metody lohistychnoho upravlinnia subiektamy hospodariuvannia i ekonomikoiu
rehionu™], Arial, Simferopol, 234 p.

10. Frolova, L.V. (2004), Logistic management of the enterprise: theoretical
and  methodological aspects:  monograph  [“Lohistychne  upravlinnia
pidpryiemstvom: teoretyko-metodolohichni aspekty”], Donetsk, 161 p.

11. Terminology in Logistics (2005), Terms and Definitions. Glossary of

51


http://www.ukrstat.gov.ua/

Logistics Terms, European Logistics Association, pp/ 112.

12. Supply Chain Management Terms and Glossary (2013), Council of
Supply Chain Management Professionals, avilable at:
http://cscmp.org/imis0O/CSCMP/Educate/SCM_Definitions_and_Glossary_of_/Term
s/CSCMP/Educate/SCM_Definitions_and_Glossary_of _Terms.aspx?hk/ey=608795
88-f65f-4ab5-8c4b-6878815ef921.

13. APICS Dictionary. The industry Standard for More than 4800 Terms
and Definitions, 15th Edition, avilable at: http http://www.apics.org/apics-for-
individuals/publications-and-research/apics/ dictionary.

14. Pospelov, A.M. (2007), Formation of the mechanism of logistic
management of the enterprise activity [“Formyrovanye mekhanyzma
lohystycheskoho upravlenyia deiatelnostiu predpryiatyia”], Business Inform, No. 9,
pp. 65-69.

15. Oklander, M.A. (2004), Logistic system of the enterprise: monograph
[“Lohistychna systema pidpryiemstva”], Astroprint, Odesa, 312 p.

16. Krykavskyi, le.V. (2006), Logistics. Fundamentals of the theory
[“Lohistyka. Osnoy teorii], «Intelekt-Zakhid», Lviv, 456 p.

17. Frolova, L.V. (2005), Lohistychne upravlinnia torhovelnym
pidpryiemstvom: teoriia ta metodolohiia: avtoref. dys. dokt. ekon. nauk: spets.
08.07.05. Donetsk: DDUET im. M. Tuhan-Barynovskoho, 39 p.

18. Uvarova, A.le. (20160, The theoretical basis of the logistic process of the
business entity [“Teoretychni osnovy lohistychnoho protsesu sub’ickta
pidpryiemnytskoi diialnosti’], Development management, No. 3, pp. 91-95.

19. Freidman, O.A. (2013), Management of transport and logistics systems
and processes: monograph [“Upravlenye transportno-lohystycheskymy systemamy y
protsessamy”], Irkutsk, 160 p.

20. Rodnykov, A.N. (2000), Logistic. Terminological dictionary
[“Lohystyka. Termynolohycheskyi slovar”], INFRA-M, Moscow, 352 p.

21. Dubskaia, V.V., Zaitsev, E.Y., Serheev, V.Y., Sterlyhova, A.N. (2008),
Logistic [“Lohystyka (Polnui kurs MBA)”], Eksmo, Moscow, 944 p.

22. Brody, Z., Merton R. (2000), Finance [“Fynansu”], Vyliams, Moscow,
592 p.

23. Kliuvak, O.V. (2015), “Essence of financial flows of the enterprise in
aspects of logistics” [“Sutnist finansovykh potokiv pidpryiemstva v aspektakh
lohistyky], Economics and management of the national economy, No. 2 (112),
pp. 113-118.

24. lvanova, O.M. (2013), “The role of information flows in the activities of
tourism enterprises” [“Rol informatsiinykh potokiv u diialnosti turystychnykh
pidpryiemst”], Actual problems of economic, No. 8 (146), pp. 130—133.

25. Piddubna, L.l. (2012), International Competitiveness of Enterprise:
Theory and Mechanism of  Provision:  monograph  [“Mizhnarodna
konkurentospromozhnist pidpryiemstva: teoriia ta mekhanizm zabezpechennia™],
VD «INZhEK», Kharkiv, 400 p.

26. Oklander, M.A. (2000), Contours of economic logistics [“Kontury
ekonomicheskoy logistiki”’], Naukova dumka, Kiev, 174 p.

27. Miratin, L. B. (2002), System analysis in logistic [“Sistemnyy analiz v

52



logistike], Ekzamen, Moscow, 480 p.

28. Semenenko, A.l. (2003), Logistics. Fundamentals of the theory
[“Logistika. Osnovy teorii”], Soyuz, SPb, 542 p.

29. Posylkina, O.V., Sahaidak-Nikitiuk, R.V., Zahorii, H.V. (2011), Logistic
management of pharmaceutical production:  monograph  [“Lohistychnyi
menedzhment farmatsevtychnoho vyrobnytstva™], NFaU, Kharkiv, 772 p.

30. Budrin, A.G., Nemchin, A.M., Tatarenko, V.l. (2012), Marketing in the
context of a multidisciplinary approach to the study of objects [“Marketing v
kontekste polidistsiplinarnogo podkhoda k izucheniyu obyektov], Problems of
marketing. Logistic, No 8, pp. 193-195.

31. Stok. Dzh. Duglas. M. Lambert (2005), Strategic logistic management
[“Strategicheskoye upravleniye logistikoy”], Infra-M, Moscow, 608 p.

53



EDUCATIONAL DIPLOMACY AND ITS ROLE IN THE
DEVELOPMENT OF INTERNATIONAL ECONOMIC RELATIONS
(OCBITHS IMTIJIOMATIA TA ii POJIb Y PO3BUTKY
MIKHAPOJHUX EKOHOMIYHUX BITHOCHH)

V. Ryeznikov, A. Borysova, N. Mutazakki

Introduction

Diplomatic activity is in a constant state of evolution. Currently,
diplomacy is an integral and organic part of the foreign policy in any state.
Foreign policy defines the goals and objectives of diplomacy that is the
complex of practical actions, forms, means and methods used to enforce
foreign policy. Diplomacy and foreign policy are the two sides of the same
process, and a single indivisible entity. The development of international,
including economic processes, involves new areas of public activity in this
sphere.

Presentation of the main material of the study
Theoretical aspects of the development and formation of diplomacy
as a component of international relation

It is considered that the word «Diplomacy» was first used in the
early XVII century in England. The first mention of this term «Diplomacy»
refers to 1645 [1, p. 10]. In 1693, a famous German philosopher,
mathematician and linguist G.W. Leibniz published a «Code of Diplomatic
Law», where he first used the word «diplomatic» (in Latin —
«diplomaticus»). Since then, it has come to mean «pertaining to
international relations».

However, Francois Callieres, a French diplomat, ambassador of
Louis XIV in several European countries, was the first who began using the
concept of «diplomacy» in the sense closer in meaning to its contemporary
understanding. In 1716, he published his book «How to Negotiate with
Sovereigns» [2, p. 4], where he used the word «diplomat», though mostly he
preferred to speak of «negotiators». Due to the variety of concepts of
«diplomacy» and the history of international relations, it can be classified as
follows.

The most commonly used term is negotiation. Thus, basing on the
definition given in the Oxford Dictionary, diplomacy is «the holding of
international relations through negotiations, the method by which these
relations are regulated and maintained by the ambassadors and envoys,
work or the art of a diplomat». This definition formed the basis for many
studies on the theory of diplomacy and negotiation. Detailed definition is
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given in the book of British researcher G. Berridge, who writes that
«diplomacy is a holding of international affairs mostly through negotiations
and by other peaceful means (such as information gathering, goodwill),
directly or indirectly involving the conduct of the negotiations by force, the
use of propaganda or recourse to law» [8, p. 44].

The negotiations are an effective tool for constructing and managing
international relations. This happens due to a number of reasons, the chief
among which is the increased interdependence of the world, the emergence
of global issues and integration associations with specific economic and
political demands.

Method of International Communication. Encyclopedia
Britannica treats diplomacy as the established method of influencing the
decisions and behavior of foreign governments and peoples through
dialogue, negotiation, and other measures short of war or violence.
Historically, diplomacy meant the conduct of official (usually bilateral)
relations between sovereign states, mainly through the negotiation [3].

The nature of the state and forms of diplomatic activities of interstate
relations allowed some scholars and diplomats to define diplomacy as «the
application of intelligence and tact to the conduct of official relations
between the governments of independent states» [1, p. 27].

Governmental Service. Diplomacy, as a special method of
governmental activity, originated at the turn of XVI-XVII centuries, when
permanent diplomatic representatives appeared at courts of monarchs, and
special agencies dealing with the correspondence between the sovereigns,
with the reception of foreign delegations and ambassadors, with the
negotiations, appeared in the system of government.

Later the meaning of the term «diplomacy» expanded to include the
value of documents and in the 1700s, the expression «Diplomatic Corps»
appeared in France for those who represented abroad the power of the state.

The diplomatic service is a certain kind of governmental service that
differs from the other types of public service by its particularity. Modern
Ukrainian «Dictionary of Foreign Words» interprets diplomacy as
«... official activities of Heads of states, governments and specialized
agencies for international relations for the implementation of foreign policy
and protection of the rights and interests of the state abroad» [5].

S. Ozhegov indicated in his dictionary that diplomacy is «the
activities of the government for the implementation of the external, foreign
policy of the state». In its figurative meaning, diplomacy is tricks and
prevarication in actions [6].

Foreign Policy. Diplomatic Dictionary defines diplomacy as «a
means of implementing foreign policy of states. It is a set of performances,
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methods and techniques, applied to the specific conditions and the nature of
tasks. It is the official activities of the Heads of State, governments, foreign
ministers, departments of foreign affairs, diplomatic missions abroad,
delegations during the international conferences in order to implement the
goals and objectives of the foreign policy of the state, its institutions and
citizens abroad» [7]. A. Gromyko said that «diplomacy is the principal
activities of the Heads of State, governments and special authorities of
external relations on the implementation of the goals and objectives of
foreign policy of the statex» [9].

It is worth to recall the words of G. Nicolson, the classic in the
theory of diplomacy, who wrote, «All who study the Diplomacy would
agree with me that the diplomats were often ahead of politicians in their
views concerning international relations, and the servant has repeatedly
positive and decisive influence on his master» [8].

Therefore, the concept of “Diplomacy” covers all-round foreign
policy of the heads of state and senior officials of the government, as well
as the authorities.

Diplomacy as a Science. In his «Full course of Diplomacy»
published in early Nineteenth century in France, G. Garden indicated:
«Diplomacy is the science of external relations and foreign affairs in the
wide meaning of the term and it is the science or art of negotiations in a
strict meaning» [10].

V. Popov gives the most comprehensive definition of diplomacy:
«Diplomacy is the science of international relations and the art of
negotiating by the heads of states and governments, and special authorities
of foreign relations, particularly, ministers of foreign affairs, diplomatic
representative offices, participation of diplomats in the determination of
foreign policy of states and their enforcement by peaceful means. The main
purpose and task of the Diplomacy is to protect the interests of the state and
its citizens» [2, p. 16].

During the development of specialized relations between foreign
states, diplomatic activities began to acquire the features of international
regulation of the economy, execution of foreign policy of the state. The
concept of «Economic diplomacy» was first used. This concept has a
number of interpretations. On the one hand, it is defined as the achievement
of economic goals by means of diplomacy, regardless of whether it has
resorted to economic levers for their achievements or not [11, p. 52]. On the
other hand, economic diplomacy is the activities for the implementation of
national economic interests in the world and the protection of the economic
security by means of diplomatic methods [12, p. 54].

It is possible to identify new types of specialized diplomatic
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activities:
1) financial diplomacy;
2) industrial diplomacy;
3) commercial diplomacy;
4) corporate diplomacy;
5) public economic diplomacy.

Summing up the formulas for the term «diplomacy», the following
distinctive features can be defined:

— it would be wrong to reduce diplomacy to negotiations only
because in this case a significant part of consular work and other activities
are beyond the scope of diplomacy;

— the reference to international relations between the states is
indicated in all formulas;

— mention of the negotiations as a means of maintaining external
relations is also available in all definitions;

— at the present stage of international relations «diplomacy» works as
a multifaceted concept.

Diplomacy is negotiations, the method of international relations,
public service, foreign policy of the state, the science of the external
relations of the countries, specialized diplomatic activities of the state and
its missions abroad.

Based on the above, the concept of «diplomacy», in our opinion, can
be represented as the international relations in the broadest sense, which are
executed by all peaceful means. Methods and means of diplomacy have
changed with the goals and objectives of foreign policy of states on
different stages of social development. Each historical formation had its
inherent foreign policy and diplomacy. Schematically the role of diplomacy
is represented in Fig. 1.

Instruments of economic and specialized diplomacy include
mechanisms of traditional diplomacy, as well as elements of specialized
diplomacy: commercial and commercial, financial, investment, industrial,
scientific and educational, cultural and other.

The main methods of traditional diplomacy are official and
unofficial visits; negotiations at the highest and highest level; diplomatic
meetings; congresses, forums, conferences, meetings; preparation and
conclusion of bilateral or multilateral international treaties and other
diplomatic documents. On a more global level, it is possible to single out
the participation of diplomatic agents in the work of international
organizations on various issues of state or regional importance.
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Fig. 1. The role of diplomacy in international relations [13, p. 53]

The states, governments, their bodies, including the ones abroad,;
international organizations; unification of states; transnational companies
and transnational banks; enterprises and non-profit organizations;
educational and cultural institutions; nongovernmental organizations, as
well as individuals can be the participants in economic or specialized
diplomacy [12, p. 37].

In addition, units of diplomatic missions — embassies, consulates,
missions to international organizations — play a special role. In the structure
of the embassies, there are usually departments: political, economic, press,
cultural and educational issues, and can also be military, commercial and
commercial, cultural, science and technology attachés (staff of the scientific
and technical attaché) and others. They carry out a list of narrower
specialized tasks in their field.

It is possible to mark the levels of implementing economic and
specialized diplomacy:

1) micro-level is the level at which individuals are engaged in their
activities; enterprises; educational and cultural institutions; business groups;
transnational enterprises and banks; non-governmental organizations, etc;

2) macro-level — governments, their diplomatic and state
representatives; regional international organizations;
3) mega-level — international and supranational organizations;

regional union associations of states; intergovernmental organizations.
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The main task of diplomatic assistance to foreign trade and
specialized types of state activities is the promotion of national interests
abroad. Expansion of the function of diplomacy and its inclusion into the
field of view of various issues other than commerce was a natural process of
the development and modernization of the structure of the world economy
at all levels: micro, macro and mega-levels. The new urgent tasks of
specialized diplomacy are the issues of a social nature. The sphere of factors
activity and their amount in modern international relations is expanding.

The development and implementation of the country's development
strategy for the future, both in the short and long term facilitate the
effectiveness of specialized diplomacy. In modern international and
diplomatic relations, in the framework of public diplomacy — public and
non-state entities — the role of international organizations, transnational
companies and banks is increasing.

Educational diplomacy as an integral part of economic diplomacy

Educational sphere occupies key positions in the development of any
state. Nevertheless, not every country possesses high scientific and
technical potential, but in modern globalization conditions, countries resort
to the practice of training their citizens abroad, thus taking the experience
from more developed countries and importing educational services in
various spheres of life.

Education is a form that can be used in conjunction with various
components of socio-economic development of the state, which are used to
maintain peaceful dialogue and prevent military action or conflict.

There is a logical sequence between a significant reduction in the
economy, a reduction in spending on education, and an aggravation of risks
of unfavorable domestic political events, followed by the use of force. That
is why De Jong proposes to take measures to promote education at all levels
of the state's life: society, the family and individuals [14].

Education can promote the development of cooperation in such
forms:

1) development of state tools for the provision of educational
services;

2) increasing the competitiveness of the universities and the services
they provide;

3) development of an employable human resource at various
educational levels;

4) development of mechanisms for close interaction and
complementation of branch ministries and departments both in the state and
abroad;

5) defending interests of the state and its citizens in the field of
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culture and education in the international arena.

Educational diplomacy has wide opportunities due to direct access to
the audience of students, and because it has a base of scientific-
methodological and analytical material. Bilateral work with information
flows is ongoing, i.e. it has feedback. Education as a system, constantly
maintains the relevance of knowledge that students receive; academic
exchange allows us to accelerate scientific research, exchange views on
topical issues and form the country's image on the world arena.

In parallel, educational diplomacy also has global additional
functions:

1. Public function: education at the primary, secondary, higher and
academic levels performs educational function not only in the own country,
but also abroad, contributes to the development of communication links
between its participants. Successes in science and technology traditionally
influence the formation and promotion of the country's image in the world
arena and act as a so-called business card.

2. Cultural function: promoting positive perception of the culture and
traditions of the receiving state, as well as the students of sending states and
national identity through education, cultural exchange, etc.

3. Information function is designed not only to inform, but also to
train; the function of developing relationships is quite successfully
performed in universities and other educational institutions, where the
representatives of different countries are trained.

4. Ensuring security function is promoting values, public policy,
military-political cooperation, as well as their study, analysis and research,
has an impact on the participants in these processes.

Thus, public diplomacy as an instrument for protecting national
interests is used by governmental and non-state institutions to promote
national interests and ensure favorable perception of their national interests.

The use of scientific cooperation for the development of bilateral
relations between countries can take the following forms [15; 16]:

1) agreements on scientific and technical cooperation aimed at
improving relations and closer cooperation between countries;

2) establishment of new institutions (i.e., the European Organization
for Nuclear Research, created after the Second World War, aimed at the
revival of scientific and technical cooperation and trust between countries);

3) educational grants, considered as a mechanism for building
networks and encouraging cooperation;

4) diplomacy of the «second level», the task of which is to involve
outside experts in the official negotiation process;

5) scientific festivals and exhibitions, considered as a successful
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form of emphasizing the universality of science and joint cultural interests.
Educational diplomacy must be considered as an inseparable
relationship with the scientific diplomacy, because most modern
universities gravitate toward a model in which their activity is possible only
in indissoluble combination with scientific, educational and commercial
activities. The main forms of economic diplomacy are presented in Table.

Table

Forms of educational and public diplomacy

Forms

Tools

Educational and
public diplomacy

exchange programs in the field of education by
getting grants, contracts or otherwise

development of international educational cooperation

educational volunteering

international  practices, internships, experience
exchange

provision / export of educational services

participation in international educational exhibitions
and fairs

ensuring mutual exchange of educational, technical
and scientific materials and equipment

organization of scientific and educational activities
with the representatives of other countries to support
and facilitate the study of the country's language

promotion of the study of the country's language and
its research

participation of representatives of the country, as
well as non-governmental organizations in
international scientific, educational and scientific-
technical events

support for leaders in education (students, teachers,
universities)

holding international educational competitions,
exhibitions, job fairs, conferences abroad

organization and holding of summer schools on
scientific and cultural topics

development and support of open online courses

functioning of cultural, educational and technical
exchange centers
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State and encouragement of educational reforms in other
diplomatic activity | countries (position of more developed cranes)

retraining of diplomatic service employees in order
to take into account the importance and value of
educational diplomacy in their work

development of state programs for the export of
educational services

support for the participation of universities in
international educational exhibitions and fairs

coordinating the activities of universities in attracting
and teaching foreign students

functioning of educational and cultural centers
abroad

assistance in the creation and support of the activities
of schools and institutions abroad

assistance in conducting research of the country by
foreign students and scientists

creation and development of international
educational and research networks

(developed by Valeriy Ryeznikov, based on materials [17; 18]).

As against simple dissemination of information, promotion of
education leads to a deeper understanding, the problems of relationship
between countries, which should make students more communicative
decision-makers today, who, if they do not share the views, can understand
them and understand them. At the same time, some authors insist on the
inability to use education as an instrument of influence and cooperation, but
there are lots of supporters who, on the contrary, urge to use such
opportunities [20, p. 43-52].

None of the types of diplomacy can be realized independently, and
the definition of a particular type of specialized diplomacy is always carried
out in conjunction with the other types of diplomacy. Therefore, educational
diplomacy can be successfully implemented in conjunction with public and
economic diplomacy, and quite often certain events or messages perform
several functions at once.

Practice of implementing educational diplomacy in different countries:
experience and perspectives

Experience of the countries with extensive experience in the field of

educational diplomacy can be the examples. Diplomacy of the United States

provides sufficient support to its universities in different ways. Thus,
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analysis of the increase in the activity of American embassies and missions
during the submitting of documents for studies at US universities in 2011
showed that due to the effectiveness of such work, the proportion of
Chinese students among foreign students in the US raised up to 25% [21].

Among the US priorities, the first place takes the development of
educational and exchange programs, which are regarded as the most
effective tool of educational strategies for the last 50 years [22, p. 6]. Key
educational and informational categories (scientists, educators, clergymen,
women, journalists, and government, military and political leaders) are also
involved in such activity, which later in different countries influence the
wider segments of the population.

Special attention is paid to the development of programs for teaching
English, and democratic values. Government agencies are encouraged to
expand their capacity through practice, mentoring and educational programs
in their countries of operation. Particular attention is given to the
development of cooperation with the entities engaged in the organization of
tourist and other trips to the United States, including educational and
scientific spheres.

China relies on scientific exchange, because the main task is to
improve quality of education in order to adopt positive and successful
practices abroad [23].

In Germany, apart from traditional education, the practice of
granting for training in German universities is also used, as well as a large
network for learning German language and culture abroad, like the «House
of Nuremberg», etc. Germany also practices collective approach to learning
German together with Austria and Switzerland, with the diplomas of each
country being recognized by each other.

Special attention should be paid to the involvement of non-
governmental organizations and foundations. For example, the Frederik
Ebert Foundation is represented by offices in more than 90 countries around
the world and implements its projects in more than 100 countries. Such
practice includes political education, providing access to higher education
and promoting students with outstanding intellectual abilities [24, p. 66-67].
The Konrad Adenauer Foundation and a number of other public
organizations, partially funded from budgets of various levels contributing
to the achievement of medium- and long-term goals of the social and
economic development of Germany, implement similar practice.

The United Kingdom is one of the leaders in conducting and
implementing economic and public diplomacy. The main organization that
implements tasks in these areas is the British Council, which is not limited
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only by educational activities, but also performs successful project and
commercial work.

In addition, the advantage of implementing educational diplomacy is
a large number of foreign graduates from the UK universities. So, for
example, the success of British education is celebrated in Poland, where
about 90% of young people speak English, 39% of young people with
higher education visited the UK at least once [25, p.136—137]. British
analysts conducted similar research at the educational diplomacy market for
other countries, including India, South Africa, the United Arab Emirates,
and France.

The experience of Qatar is known for the fact that in order to win the
position of regional leader in the Arab world, this country actively and
purposefully implements the policy of the «City of Education» as one of the
components of the country's educational diplomacy [26]. Implementation of
this project is aimed at providing an excellent level of Arab education
through partnerships with leading American and French universities, with
Qatar Foundation for Education, Science and Community Development
serving as the main funding source for such policies.

Awustralia has good experience in the progressive implementation of
educational services export. Back in the 1950s, the Colombo Plan was
launched in the Asia-Pacific region, with the support of government bodies
and agencies (the Ministry of Education, the Overseas Development
Assistance Program, the Australian Agency for International Development,
the Australian International Education, the Department of Foreign Affairs
and Trade, etc.). At the same time, the main operators were Australian
universities, for whom training of foreign students became a significant
income item, and they themselves achieved high successes in developing a
network of scientific and educational ties with different universities around
the world. In 2009-2010, international education brought income of about
18 billion dollars to the country [27].

Russia inherited a significant educational resource after the collapse
of the USSR. At the present stage, the main emphasis is on the formation
and development of academic contacts and development of appropriate
cooperation. At the same time, priorities concerning the implementation of
policy regarding the former CIS countries differ [28].

Ukraine also inherited great potential in the field of education, but it
does not use it fully and not well organized. Nevertheless, we can note some
success in the field of educational services export, and promotion of
educational, public and cultural diplomacy. In 2016, more than 64 thousand
foreign students from 147 countries of the world studied in Ukraine (Fig. 2).
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Fig. 2. Dynamics of number of international students in Ukraine (2011-
2016), (number of people) [29]

As we can see from Fig. 2, dynamics of the number of foreign
students coming to Ukraine is stable and positive. A slight decline was
observed in 2014 because of the events associated with the unstable
political situation in Ukraine. Nevertheless, since 2015 there has been an
increase in the number of people wishing to study in Ukraine despite
military and political tension in Donetsk and Lugansk regions. The trend
line shows positive prospects, which are expected to remain in the nearest
future.

The leading countries — importers of Ukrainian education are:
Azerbaijan — 9316 people (14.5%); India — 7746 people (12.1%);
Turkmenistan — 6545 people (10.2%); Morocco — 4,602 people (7.2%);
Georgia — 3596 people (5.6%); Nigeria — 3429 people (5.4%); Jordan —
2461 people (3.8%); Uzbekistan — 2202 people (3.4%); China — 2,082
people (3.2%); Egypt — 1955 people (3.1%) [19].

Analysis of the structure of educational services provided by Ukraine
(Figure 3) demonstrated that medical (more than 28%) and pharmaceutical
(2.5%) professions are the most demanded, then follow economic and
juridical, engineering specialties are also in demand (1.5%).
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Fig. 3. Structure of education services types for international students in
Ukraine in 2016 (number of people) [29]

In 2016 Kharkiv National Medical University — 4600 international
students; V. N. Karazin Kharkiv National University — 4199; Private Joint
Stock Company Higher Educational Institution «Interregional Academy of
Personnel Management» — 3036; Zaporizhzhia State Medical University —
2275 and Odessa National Medical University — 2249 are the leaders among
Ukrainian universities in terms of the number of foreign students [19].

Conclusion
Taking into consideration these data, we can make the conclusion
that medical universities are the leaders in training of foreign students
because the greatest demand is for medical, economic, pharmaceutical and
engineering specialties. Despite the instability in Ukraine in 2014, the
dynamics of educational services export remains positive, and the trend
analysis demonstrates positive prospects for the dynamics of their
development.
Educational and public diplomacy play an important role in the life
of any country, both as an exporter of educational services, and as a
beneficiary. At the same time, educational diplomacy can most successfully
be realized in conjunction with public and economic diplomacy. It is also
important to take into account that a certain event or message performs
several functions of international character.
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DIRECTIONS FOR SUCCESSFUL RETAIL IN THE
DIGITAL AGE
(HATIPSIMHM YCHIITHOTO PUTEMJTY ¥V IU®POBY ENOXY)

A. Natorina

Introduction

Retailers have always sought to understand their customers well
enough to anticipate their needs and serve them more effectively than the
competition. Today, in an environment where consumers are just as likely
to shop online or through a mobile applications are in a store, retailers need
new sources of information, context, and analytics about those customers.
They must also be able to act quickly on the new insights that generate
competitors on the market. Success of retailers now requires a consistent,
appealing customer experience that delivers the value they expect, wherever
they are at a given point in time, through whatever channels choose.
Offering consumers upside value — whether through greater efficiency,
savings, or engagement is an urgent today’s issue.

The theoretical and practical aspects of retailers’ activities and the
main implementation features of innovations in their activities, including
digital technologies, are studied by prominent economists and scientists
such as J. Bradley (2015), J. Llewellyn (2016), J. Loucks (2015), J.
Macaulay (2015), A. Mondragon (2016), A. Noronha (2015), M. Wade
(2015), W. Wallner (2017).

At the same time, studying carefully the already conducted
researches, it should be noted that key aspects of digital technologies
realization in retail in order to increase the effectiveness of retailers in the
future are still not sufficiently illuminated. Therefore, the purpose of the
study is the identification of priority directions for retailers that will
facilitate their long-term successful digital transformation.

Key research findings

While most retailers have made at least some major investments in
digitizing their businesses, the retail industry remains one of the most at-risk
for digital disruption. Exacerbated by the sector’s relatively low «IT
intensity» — that is, the rate of IT investment — the market is wide open to
disruption by both new and incumbent competitors. The decades of
unprecedented change the retail sector in terms of both technology and the
economic environment. This is the digital age of the modern consumer who
expects that retailers to fulfill his needs at a high level. Therefore, omni-
channel is the aspect that now defines retail as retailers have moved to a
model where they need to be constantly present, ready to engage with
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shoppers in the moment. This is what all retailers must do to survive in the
future.

J. Llewellyn (2016) mentioned, that understanding what makes the
modern consumers tick is more than half the challenge. Price savvy
technologically forward and with a mission to fulfill, the shopper of the
future expects retailers to keep up with them, not the other way around. The
challenge for retailers is to stay one-step ahead of the modern consumers’
demands. That means be it product choice, service, customer experience or
price. The retailers that dominate and define the digital age of retail will be
the ones for whom change and uncertainty represents an opportunity to
thrive. Understanding the constantly changing consumer and market
landscapes will be key, as will be a willingness to embrace innovations and
invest to benefit retailers and customers now and in the years to come.

According to the insight report of World Economic Forum
(«Shaping the Future of Retail for Consumer Industries», 2017) to succeed
over the next decade retailers will need to:

1. Build a greater understanding of and a stronger connection to
increasingly empowered consumers. Empowered by technology, the hyper-
connected consumer is redefining value. The traditional measures of cost,
choice and convenience are still relevant, but now control and experience
are also important. Globally, consumers have access to more than one
billion different products offered by a wide range of traditional competitors
and dynamic new entrants, all experimenting with new business models and
methods of customer engagement. As choice increases, loyalty becomes
more fragile, and the consumer becomes more empowered. Businesses will
have no choice but to remain agile, and constantly innovate and disrupt
themselves by embracing new technologies to meet the high standards and
expectations of consumers.

At a time when online resources and e-commerce sites have placed
shoppers firmly in control — able to find the best price, with SAP delivery,
in seconds — having a long-term connection to consumers becomes
invaluable. One of the few forces that can offset “lowest price” buying is
consumer trust in and comfort with a brand.

This makes retailer loyalty programs even more important. Loyalty
programs can also provide essential customer data that gives additional
insights into promotion use, product trial and repeat, the identities of best
customers, and more. Retailers assess the effectiveness of loyalty programs
in a variety of ways — ongoing use of the offers, yearly value delivered by
participants, and more. When launching a new loyalty effort, some retailers
may even conduct a concept test, because this is a big investment with high
expectations to meet. This due diligence often overlooks a key element of
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consumer satisfaction, though: the user experience.

W. Wallner (2017) noted that loyalty programs deserve the same
careful scrutiny — especially since they become an important part of the
omni-channel experience, affecting communication and access both online
and in-store. Loyalty use is experiential, not just transactional, and retailers
should be viewing their programs through that lens. When assessing the
user experience of a loyalty program, it is essential to look at both the offer
and the interfaces (website, application and store), studying issues such as:

— communication effectiveness for both process (how it works) and
benefits;

— areas of confusion, irritation, inconveniences, and disconnection;

— delivery against expectations;

— drivers of and barriers to use — for both initial and return visits;

— consistency and usability across all program touch points.

One important tip for the work — include retailer front-line associates
in this evaluation, if they tasked with communicating or executing their
program.

2. Rapidly adopt game-changing technologies. Technology will be
the key driver of this industry transformation. Industry participants will only
succeed if they have a relentless focus on using technology to increase the
value added to consumers. They must do so with a realistic assessment of
their costs and benefits. The following disruptive technologies are critical
for transformation: the Internet of Things (loT), artificial intelligence
(Al)/machine learning, augmented reality (AR)/virtual reality (VR), digital
traceability. Over the next years, all of these technologies will come of age
in the retail creating an unprecedented level of disruption. In particular, 0T
and Al are predicted to be most transformational for retail industries due to
their widespread applications, ability to drive efficiencies and impact on
labor.

3. Unlock the power of transformative business models in physical
and digital spaces. Over the next decade, the line between online and offline
will continue to blur. Emerging business models will continue to proliferate,
gaining scale and momentum. With slow-growing incomes in most digitally
developed countries and a shift in consumer spending from products to
services, the retail industry is likely to see greater value migration (from one
company or business model to another) than value addition. In the future,
e-commerce penetration is projected to grow from approximately 10%
today to greater than 40% in 2026 year. Averages, however, can be
deceiving, and some product categories are likely to register penetration
rates of 50% or more, while others may not grow beyond 20%.

Despite growth in e-commerce, the physical store will continue to be

71



the channel that contributes the most revenue for the majority of large
multichannel retailers. However, its value proposition will evolve from
being a distribution channel to that of a platform for discovery, engagement,
experience and interaction. This will be done through leveraging technology
for differentiated customer experiences, developing new technology-
enabled frontline engagement with shoppers and new collaborations to
repurpose the stores and hubs for social interaction.

At the same time, the shift to e-commerce will drive a reduction in
physical retail footprint, whether the sheer number of stores and/ or their
respective size. While re-imagining physical retail, it will be critical for
retail to continue to innovate and embrace new digitally enabled business
models, such as the next-generation sharing economy (rental and secondary
markets), personalization economy (curated subscriptions), on-demand
economy (auto-replenishment or smart reordering), and services economy.

In the nearest future, the industry will capture 32% of total value at
stake primarily from value migrating. Consumers will benefit by capturing
68% of total value at stake, which represents consumers’ cost and time
savings. The consumer will greatly benefit from these digitally enabled
business models, and as an industry player, the focus should be on capturing
the value migrating to these new models.

4. Redefine and build key future capabilities. In this new world —
where personalization no longer simply tailors assortments, but predicts the
needs of individual consumers — companies will need to dramatically
enhance their capabilities to keep up with the accelerating expectations of
consumers. To effect this transformation, retail players will need to form
ecosystems or «coalitions of the willing» to both provide full consumer
solutions and secure key capabilities.

There are three must-have capabilities for retail (Cisco, 2015):

— partnership mindset. To keep up with the rapid pace of
technological change, all participants will have to develop a culture of
collaboration and pursue intra- and extra-industry partnerships, rather than
just rely on building their own capabilities;

— delivery. For e-commerce to become cost-effective, eco-friendly
and consumer-responsive, last-mile delivery challenges will have to be
solved for innovatively, likely through establishing macro aggregators,
investing in containerization, and rethinking how costs are split between
retailers and consumers;

—advanced data sciences. Businesses will have to accelerate the
journey from simply collecting consumer data to using it to scale and
systematize enhanced decision-making across the entire value chain. While
focused on their business goals, industry players should not lose sight of the
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impact that future capabilities and transformative business models may have
on society.

Digital capabilities can enable retailers to solve a number of
challenges, including improving in-store customer engagement. The Table
showed digital instruments, which can increase consumer’s value in retail
environment. Although each digital instrument can be assessed and
quantified individually by retailers, in practice, the greatest benefits come
from combining of the digital instruments usage, merging several
instruments within one business case — and building on them sequentially.

Table
Characteristics of digital instruments for retailers
(according to Cisco, Gfk)

. Digital Characteristics
instruments
Deliver targeted advertising and marketing through
email, social media, online advertising on search
Connected . . - -
o engines, banner ads on mobile devices or websites
advertising and ; - .
; and with affiliate programs, and digital out-of-home
marketing L : : : .
advertising (including in-store) by leveraging
analytics and Internet-based technologies
Improve workforce efficiency through real-time
In-store . . . .
. information,  operational  analytics, workforce
analytics . '
management tools, and shopping analytics
Address customer and supplier expectations around
delivery and pricing to improve stock availability and
customer service. A combination of smart sensors,
Connected ; . .
. advanced analytics, telematics, collaboration, and
supply chain ; h -
automation solutions provides end-to end supply
chain visibility and controls the entire planning-to-
delivery process
Reduce transaction costs and increase customer
convenience through new payment options, including
Payments -
smartphones, payment apps, and advanced analytics-
enabled methods
Allow customers to view entire product inventories
Endless aisles with interactive kiosks. Customers can order out-of-
stock items from another store or opt for home
delivery, helping to reduce customer leakage

Building a solid foundation of digital capabilities allows retailers to
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leverage cumulative investments to significantly enhance operations. In this
«enable» phase, they must seek IT agility and operational effectiveness, the
ability to move faster, and ways to reduce their cost structure. This is where
most established retailers are today.

The important areas to address here are those that provide the basic
infrastructure for hyper-awareness — those capabilities that generate data on
what is happening throughout the organization, whether that is in the
warehouse or in stores. With a better understanding of what is happening
also comes the ability to operate more efficiently: streamlining supply
chain, optimizing checkout, improving physical security and cybersecurity,
understanding patterns of movement among customers and staff, and giving
associates the insights they need to act quickly and eliminate unnecessary
activity. The gains that these investments generate — in terms of both cost
savings and revenue growth — provide the means to fund ongoing
investment in digital capabilities. By implementing the core digital
capabilities to enable business, they are also providing the foundation on
which to make incremental investments to drive even greater benefits.

With the appropriate foundation in place, retailers can embrace the
insights generated across their business to differentiate a business strategy
through hyper-relevance. This is where some retail leaders are today. Here,
the emphasis is on engaging customers to deliver context-specific value.
The ability to do this effectively depends on the understanding retailers
have of customers’ needs and priorities across channels. It requires digital
capabilities that allow retailers to engage customers across channels as well,
switching smoothly among them as the context dictates. This includes
dynamic, cloud-delivered digital signage and other targeted advertising that
may be location-specific. It also means enhancing the experience of
customers in stores, whether through mobile payments, remote experts,
endless aisles, or smart lockers.

To deliver a differentiated, hyper-relevant customer experience,
understand that we are now in an age of «post-demographic consumerismy.
Traditional assumptions of buying behavior based on demographic groups
no longer apply. Successful retailers will concentrate on digital behavior,
not age- or income-related demographics. With a broad set of digital retail
business capabilities in place, retailers have the ability to define new ways
of doing business — and potentially new business models — that keep they
ahead of the competition. Digital retail capabilities create the opportunity to
generate new sources of customer value: cost value, experience value, and
platform value. Cost value delivers lower prices to customers, whether
through price transparency, consumption-based pricing, rebates and
rewards, or other methods. Experience value derives customer benefits from
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greater choice, personalization, automation, and the opportunity to make
purchases through any device at any time. Digital platform value leverages
the network effect to create marketplaces, peer-to-peer exchanges, and data
monetization. These new, disruptive business models and others are
discussed in detail in «New Paths to Customer Value: Disruptive Business
Models in the Digital VVortex» (2015).

For retailers, competing on cost and customer experience is nothing
new. Digital disruptors, however, are changing the nature of this
competition by combining multiple types of value, leveraging the
significant efficiencies and insights of digital operations, and moving with
breathtaking speed. Importantly, the potential to disrupt is not limited to
digital-native competitors. Many established retailers are already
experimenting with disruptive new business models. Some concentrate on
right-here, right-now fulfillment options like click-and-collect and smart
lockers that give customers the option to collect their purchases without
having to wait. Others are focusing on platform value designed to provide a
better customer experience. By collecting and analyzing buyer behavior
online and in-store, these retailers are selling the insights they generate on
customer segments. The opportunities are limited only by the digital
capabilities retailers have in place.

According to the GfK report «Worldwide Market Brief» (2016),
which covers 27 countries, shows that almost a quarter (23%) of consumers
would pay more for a product that makes their life easier. However, value is
also associated with the actual process of shopping. By being shrewd,
shoppers can obtain the best deal for a product. There is value in getting a
deal, but there is also value in feeling like a «smart» shopper.

In addition, Gfk study («Future Buy», 2016) shows that consumers
are shopping smarter, with an increasing number of them indicating that
they are checking store circulars for deals/coupons, comparing the prices of
stores, and researching products online more than they did a year ago. A
growing number of consumers are also using the internet to find and
purchase products more than they did a year ago. Online channels bring
transparency to the shopping experience, which could explain this trend.
With a choice of online and offline shopping channels, almost two-thirds
(63%) of consumers indicate that they are learning how to shop more
efficiently than before. Moreover, a similar proportion (62%) feel more in
control than ever before when choosing the best products to buy.

A. Mondragon (2016) said that the transparency of online shopping
has generated two phenomena and further challenges to retailers’ pricing
strategies: show rooming (the act of checking out a product in a physical
store and then buying it online from a different retailer) and web rooming
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(the act of checking out a product online and then buying it in-store).
Although these previously growing trends (show rooming and web
rooming) have stabilized in the past year, they are here to stay. One quarter
of all respondents practice show rooming in their journey whilst equal
number of respondents (25%) web room.

The modern consumers, as it was identified, are price savvy. 61%
(up from 58% in 2016) indicate that it is important to them that the price of
an item is the same whether they buy it online or in-store. Although some
shoppers are prepared to pay more for convenience and to accept price
differentials between channels on this basis, we do not believe this will be
the case in the future.

These findings makes clear the challenges to retailers’ pricing
strategies brought about by the convergence of offline and online shopping.
The transparency created by the online shopping channel means that
consumers simply would not accept paying a different price for the same
product based on where they buy it.

Three dimensions will anchor implementation of digital instruments
into retail: client centricity, open innovation, and organizational flexibility
(Fig.).

DIMENSIONS
. - Organizational Openness to
Client centricity flexibility innovation
External orientation
Customer experience Long-term vision and Open innovation
focus short-term execution ecosystem
New role for branches Agile IT platform InElERe eligha.
teams
Internal orientation

Fig. Dimensions and success factors for digital instruments by retailers
(according to A.T. Kearney)

As you can see on Figure, «Client centricity» has two parts in a
digital transformation of retailers’ activity: a focus on the customer
experience coupled with an in-depth examination of the role of branches.
Understanding customer experience is essential to implementing digital
instruments into their activities. There are three success factors
(A.T. Kearney, 2017):

1. Attention and pragmatism. The objective is to move closer to
clients’ expectations and anticipating them. This requires a change in
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mindset and practices, with the client becoming the center of the retail.
Everyone in the company thinks client first. Readiness and creativity. An
enhanced client experience will go a long way, so a retailer’s technology
must be leading edge. The ability to capture the full potential of new
technologies starts with an agile IT organization and cross-functional teams
studying customer desires.

2. Rethinking of the role of branches. Traditional branch networks
embody the brand of the retailer as an institution and host an important
number of the staff. Changing the role of the branch means changing the
habits, beliefs, incentives, and experience of the people who work in and for
branches. The digital shift is a cultural shift, with new skills required to
meet newly digitized customers.

Regarding the next one dimension «Openness to innovation» for
digital instruments by retailers it is necessary to mention that digital teams
with a mix of IT and marketing — in other words both internal and external
know-how — can help produce concrete innovations that are ready for client
use. Integrating IT and marketing is the essence of the digital age, as it
seeks to create an agile organization that merges client needs with solution
delivery to deliver new services as quickly as possible. A connection
between internal know-how and external market realities leads to more
valuable innovations. Open innovation and ecosystems are the genesis of
design and delivery in the digital era. «Organizational flexibility» is the last
dimension for digital instruments by retailers. Technological and
organizational agility is crucial for retailers. An agile IT platform is central
to the digitization of retail operating models. The proliferation of new
technologies and the faster time-to-market call for a fundamentally flexible
IT platform that is able to integrate external cloud services. IT organizations
need to be segregated by seamlessly integrating the front-end IT into the
business and industrializing the back end. At a deeper level, it means a
cultural change to embrace new technology testing and integration, and to
adopt a customer solutions-driven mind set.

Technological capabilities are becoming a main differentiator for
retailers when it comes to improving the customer experience. It offers great
opportunities for retailers to better understand their customer needs while
offering new propositions such as payments, lending and social trading. The
risk is that these offers will overload existing core retail systems with
additional functionalities and processes, so change will require smart,
modular, highly automated solutions that are possibly maintained outside
the retail activity. Leading retailers worldwide are creating a smart
middleware layer that computes and processes customer and business
intelligence with state-of-the-art technologies and interfaces. This trend will
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require retailers to open up their systems or middleware layers to third
parties and use open application programming interfaces to keep efforts at a
minimum. Co-creation and collaboration will be the new goal of
tomorrow’s leading retailers — a step requiring fundamental adjustments to
their approach.

Ultimately, flexibility requires a clear long-term vision and strong
short-term execution. With the environment changing and no traditional
retailers yet reaching the digital end, execution flexibility — by adopting a
progressive test-and learn approach and frequently reviewing plans and
priorities to stay competitive — will ensure alignment with customer needs
in a fast-moving, competitive environment. Many retailers are using
alternative organization models, such as adding subsidiary think tanks
outside the retailers or supporting innovation incubators that produce new
solutions more quickly. Concisely, this means adapting the operating model
of retail to cope with the «external» market dynamics.

Conclusions

The appropriateness of using omni-channel in the activity of retailers
are justified. The main directions of changes in retailers’ efficiency for their
effective functioning in the future are revealed. Characteristics of digital
instruments, which can improve in-store customer engagement in retail
environment, are determined. The dimensions that will anchor
implementation of digital instruments into retail are described. The way of
retailers’ digital capabilities development is identified.
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THHOBAIIII SIK OB’€EKT MAPKETHHI'OBOT'O YIIPABJITHHS
B MIZKHAPOJHOMY BI3HECI

T.B. Auapocona, B.O. Ko3zy6, JI.O. Yepauumosa, O.B. Kot

Beryn

[Iporpecytoua auHaMika iHHOBAaiHHOTO PO3BHTKY MiXKHAPOTHOTO
0i3HeCy BHMAara€e BIiAINIOBITHOTO PHHKOBOTO CYMPOBOKEHHS, TOOTO
MapKeTHHTY, SIKUH JOIOMara€ NepeTBOPIOBATH IHHOBAIiHHI 3700yTKH B
TOBapHi, MartepiaibHi, iH(OpMaliiiHi, (IHAHCOBI, JIIOACHKI TOTOKH,
3a0e3neuye BiJNOBiJHE (YHKIIOHYBaHHS BKa3aHMX IIOTOKIB, YpaxoBYe
PHHKOBY KOH'IOHKTYPY Ta 3aXHIIa€ BUPOOHHKA i CIIO’KMBaya BiJl MOKIMBUX
MaKpOEKOHOMIYHUX Ta KOHKYPEHTHHX KoJHMBaHb. OTe, KOKEH y4aCHHK
PHUHKY TIOBHHEH BHIIEPEIUTH CBOIX KOHKYPEHTIB IIUIIXOM CTBOPEHHSI OLIbII
NpUBaOIMBUX 1HHOBAIIITHUX MOKJIHBOCTEN.

Bukiiaa o0CHOBHOI 0 MaTepiaiy 10CiKeHHs

HesBaxxatoun Ha JIOCHTh TIPYHTOBHE HAayKOBE IOCIIKEHHS
(eHOMEHY i1HHOBaIIiH, y CBITOBIil Ta BITUM3HSIHIA EKOHOMIYHIH JliTeparypi
BCE 1€ HEMa€e OJIHO3HAYHOro ix BHM3HaueHHs. L1 kareropis 37e0uibIOrO
TPAaKTYeTbCS SK IEPETBOPEHHS IOTEHIIMHOr0 HAayKOBO-TEXHIYHOTO
MPOrpecy B PEabHUIA, 1110 BTUTIOETHCS Y HOBUX MPOAYKTAX 1 TEXHOJOTIsX.

Came TOHATTS «iHHOBAllis» BIEpIIe 3’SBWIOCS B  Mpalpx
KynbTyponoriB mie B XIX cT. 1 CBIUUIIO Npo BBENESHHS JIESIKUX EIEMEHTIB
onHiel KynabTypu B iHIIy. Ha Ham mormsii, HalOLIbII TIPYHTOBHOIO €
cHCTeMaTH3allis BH3HAYEHb KaTeropii «iHHOBAIlisl», HaBeAeHa B Mpaili
JI. Awnrontoka, A. Ilopyunuka, B. CaBuyka, je ToOmaHO AYMKH Pi3HHX
YY4EeHHX CTOCOBHO BH3HaueHHs iHHoBamii [1]. HaBenmeni aBTopchbKi
BHU3HAYCHHS Ta TIyMadeHHs J03BOJISIOTH 3aJIC)KHO BiJ 00’€KTa Ta mpeaMera
JOCIIKEHHS PO3TJIIATH iHHOBALIii:

— sk 3minn (M. Iymnerep, FO. SkoBeup Ta in.);

— sk mpouec (M. Iloprep, . Tinn, . beccant, K. Ilasitt, b. Tsicce,
b. Canro, BiTun3nsHi ekoHoMmicth I. IlIkoma, 1. bygaikeswny, C. Limsmenxo,
H. Binonepkiscrka Ta iH.);

— stk pe3ynsTaT (X. Pirc, B. Xinens Ta in.).

Barato Bimomux exoHomicti, 3okpema, M. Illymmerep, B. Tgicc,
B. Canro, X. Pirc, B. Xinens, 0. SxoBens [2—7] moB’sS3yr0Th iHHOBAIIIT 3
HOBOIO  TEXHIKOIO, TEXHOJOTi€I0, MPOMUCIOBUM  BHPOOHHUIITBOM,
TIOSICHIOFOYH CBOFO TIO3UIIIF0 TAKMMH NPHYHHAMU:

— BGNIMKMM 3HAQUeHHSAM HAYKOBO-TEXHIYHOIO Mporpecy B
€KOHOMIYHOMY 3pOCTaHHi Oy/b-sIKOT KpaiHH, TEXHOIOTTYHUMH 3PYIICHHIMHA
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Yy BHUPOOHHMITBI ¥ HEJOOLIHKOIO NPOrPECHBHUX SBHII 1 MPOIECIB, IO
MIPOXOMATH Y CYCIUIBCTBI;

— JIOCHTh IIBHJKO JOCATHYTHMH BAarOMHMH €KOHOMiYHUMH
pe3yabTaTaMu TEXHOJOTIYHUX IHHOBAIIIH Ta MOMJIABICTIO 1X OOYHCITUTH.

M. Toptep, II. dpykep, A. Timm, . Bbeccanr, K. IlaBiTT,
0. Moposzos, H. binonepkiseeka, C. Immsmenko [8—12] posrismators
1HHOBAIIIi K MPUOYTKOBE BUKOPUCTAHHS 1JIcH, BUHAXO/IB Y BUIJISA HOBHX
MIPOAYKTIB, TOCIYT, OPTaHi3aliiHO-TEXHIYHUX 1 COI[aIbHO-CKOHOMIUHIX
pillieHs BUPOOHUYOTO, (PiHAHCOBOTO, KOMEPIIHHOr0 XapakTepy. ToOTO Iis
KaTeropis BJIACTHUBA IHTEJEKTYaJIbHIH Ta BUPOOHMUIN NMpPaKTHI JIIOAWHH 1
sIBIIsiE COOOIO TISUTBHICTB, Yy Tporeci sKoi (QOpMYIOTbCs SIBHINA 1 HOBI
MIPOAYKTH, TIIOCIYTH, SIKi HE ICHyBaJM B 00 €KTHUBHIA peajbHOCTI Ta
KOMEpLIaIi3yIOThCsSl y TOCIIONAPCHKY isUTBbHICTD; YIOCKOHAJIOIOTHCS BXKE
CTBOpEHI JIFOAWHOIO 00’ €KTH MaTepiaiabHOI chepH; po3poOISIIOTECS METOH,
3aco0u, (opMH  OpraHi3alifiHOro, €KOHOMIYHOrO, COI[IaJIbHOIO Ta
IOPUIAYHOTO XapaKTepy.

Ha wam mornsia, aHami3 pi3HMX BH3Ha4Y€Hb 1HHOBAIl Ja€ 3MOry
3pOoOUTH BHCHOBOK, WO crenudiyHuii 3MicT 1i€l kaTeropii CTaHOBIATH
3MiHH, a 3BiJICH TOJIOBHOIO (DYHKIIIEIO 1HHOBAINMHOI AisTIBHOCTI € (DyHKIis
3miH. OTxe, Mijl IHHOBaIi€ OyIeMO PO3YMITH HOBE SIBHIIE, HOBATOPCTBO
abo Oyb-siKy 3MiHY, sIKa BHOCUTBCSI CYy0 €KTOM TOCIOJAPIOBAHHS y CBOIO
JISUTBHICTD 3 METOIO ITiABUIIIEHHS BJACHOT KOHKYPEHTOCIPOMOXKHOCTI SIK Ha
BHYTPIIIHBOMY, TaK 1 Ha 30BHIIIHHOMY PUHKAX.

Jxepena iHHOBaliW, IO BEAyTh JO TIIOSBA HOBHUX TOBapiB,
PO3IIOALISIOTH Ha JB1 OCHOBHI rpymu [9, c. 43]:

1) iHHOBAIIIT, IO CTOCYIOTHCS MiIIPHEMCTBA, SIKE PO3POOIIsiE HOBUI
ToBap, abo ramysi, y Mexax sKoi Ji€e e mianpueMcTBo. Jo mux Jokepen
I1. JIpykep BiHOCHTH Taki: HECMOJiBaHWil ycmix abo MpoBall TOBapY;
OTpeOH TEXHOIOTIYHOTO MPOIIECY; 3MIHHU B CTPYKTYpI Tally3i ab0 pUHKY;

2) iHHOBamii, MOB’s3aHi 31 3MiHAMH 3a MEXaMH KOHKPETHOTO
miampueMcTBa abo ramysi, 30Kpema aeMorpadidHUMH, CHOPUHHATTS
CIIOXKHMBaYyaMH, HOBUMH 3HAHHSMH.

Buxomsau 3 mporo, pisHOMaHITHICTh NPUYHH TIOSIBH 1HHOBAIIHHIIX
TOBapiB MO)KHA 00’€THATH B ABiI TPYNH: BHYTPIIIHI (BHYTPIITHbO()ipMOBI)
Ta 30BHINTHI MpUIrHU. [0 BHYTPIIIHKO()IPMOBHX MPUINH MOKHA BiTHECTH
Ti, IO CHOHYKAIOTh MIAMPUEMCTBO PO3IOYATH IHHOBAIIMHY MisUTBHICTB,
HE3BAKAIOYM HA BHCOKY BapTICTh Ta PU3HUKOBICTh  (TIparHEHHS
muBepcru(iKyBaTH CBOIO iSUTBHICTH 1 OOHOBUTH HOMEHKIIATYPY; OTPHMATH
MaKCHMaJNbHUI TpHUOYTOK Bim peamizamii HOBOro ToBapy Tomio). Jlo
30BHINIHIX MPUYHNH HAIEKATH 3MIHM YHHHUKIB 30BHIIIHBOTO CEpPEIOBHINA
(TexHoIOTi4HI, EKOHOMIYHI, OJII THKO-3aKOHO/IaBYi, COIIabHO-KYJIbTYpPHI).
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EdexTtuBHiCTh MapKETHHTOBOTO  YIPaBIJiHHS  IHHOBAallisIMA B
MDKHapoJHOMY Oi3Heci JIOCSITAa€eThCsl 3a YMOB pPO3pOOKM  crparerii,
M AKPiTIIeHoi e()eKTUBHUM KOMIUIEKCOM MapKeTHHIOBUX 3aco0iB. 3 orsny
Ha 16, HaMH 3alpoOIIOHOBAaHAa CTpaTeridyHa MOJAENb MapKETHHTOBOTO
YIPaBIiHHS 1HHOBAIISIMM, sIKa BKJIIOYa€ BH3HAUCHHS HE3aJJOBOJIECHUX
MoTped CIOKUBAYiB, iX MONIYK Ta aHali3, MAPKETUHIOBI Jii MiINpHEMCTBa
1010 HE3aJOBOJIEHHX IMOTped Ta (OpMyBaHHS iHHOBAIH, OLIHKY piBHS
3aJIOBOJIGHHSI IOTpe0 CIIOKMBAa4yiB TPH BHUKOPHCTAHHI 1HHOBAI[IMHUX
ToBapiB (puc. 1).

A
: 1. BuzHaueHHs He33/I0BOJICHHX ITOTPEO CIIOKUBAYIB :
: I I |
| PeanbHi He3a/10BOMIEHI IepcnexTuBHi :
I oTpedu He3a/I0BOJICH] NTOTpeOu |
CCTCCCTITITIIIIIIC J r -
- - —-—-—_ - =" 1
| . . |
| 2. Tomryk Ta aHai3 He3aI0BOJICHUX MOTPED CHOXKHUBAUiB I
| | | |
: JlocikeHHs acleKTiB poLecy 3acrocyBaHH: :
I KYIIBI / CHO)KMBaHHS TOBapY METOJIB JIOCIiPKSHHS |
CTTTTTTTTTTTTTTTT I -
r—-—— B
: 3. MapkeTuHroBi Iii mianprueMcTBa 1100 HE3a0BOJICHUX MOTPed CIIOKUBaUiB :
I Ta opMyBaHHS iHHOBALi i I
: I I I I I :
| [poBeneHHs Penosuwi- Monndi- Po3poo- Po3pobien- |
I HeoOXiTHUX OHYBAHHS Kalis JIeHHSI HA HOBOI | |
| | MapKEeTHHTOBUX ICHYIOYHX ICHYIOUHX HOBHX TexHoyorii | |
: JIOCITi [UKEHb TOBapiB TOBapiB TOBapiB (HOY-X2y) :
| | | | | | |
- _

4. OuiHKa piBHI 33/I0BOJICHHS IOTPEO CHOXKMBAYiB IIPH BUKOPUCTAHHI
IHHOBAI[I THUX TOBapiB

Puc. 1. Crpareriuna MoaeJilb MApPKeTHHIOBOr0  yNpaBJIiHHSA
iHHOBALIAMH

IlouatkoBHM eTarmom MapKETHHI'OBOI'O praBJ'IiHH?[ iHHOBaHiﬂMI/I €

BHU3HAYEHHS HE3a/J0BOJICHMX TMOTped cnoxuBadiB. J[. Aakep mix
HE3a/I0BOJICHUMH MOTpedaMy po3yMi€ HYKIH MOKYIIIB, SIKi HE 3a70BOJICHI
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MIOTOYHUMH TOBapHUMHU TIporio3umismu [ 13, c. 95].

HeszamoBoneni moOTpeOM JOWIIBHO MOJUIMTH Ha  peajbHI 1
niepcriekTHBHI (puc. 2). PeanbHi He3ajoBoNeHI MOTpeOH — 1€ Ti MOTpeOH,
IO iICHYIOTh Ha PHHKY M YCBIJIOMJIEHI CIO)KMBayaMH. BOHM MOXyTb OyTH
HE 3aJI0BOJIEHI pUHKOM B3araji, Ta He 33J0BOJICHI IEBHUM ITiAIPUEMCTBOM.

HesanoBoneni nmorpedu crioxuBadin

| PeanbHi He3a0BONICHI TIOTPEOU | | IlepcniekTHBHI HE3aJ0OBOJICHI TIOTPEOU

!—‘—\ | |

IMotpedw, Iotpebu, He MoxyTb OyTH Bumararors Bumararots
HE 3aJI0BOJICHI 3aJJ0BOJICHI pO3pOOIIeHHS 1 || MapKeTHHTO-
3aJI0BOJICHI T ATIpUEM- ICHyIOUOI0 y | | yipoBapKeHHs | [ Boro mocoin-
PYHKOM CTBOM I APUEMCTBA HOBOI KEHHS 1715
TEXHOJIOTI€0 TEXHOJIOTiT 3a/I0BOJICHHS

Puc. 2. PizHoBuIM He3a/10BOJIEHHX NOTPeED CIOKUBAYIB

[NepcriekTrBHI HE3aI0BOJIEHI OTPEOU — Lie MOTEHLIHHI TOTPeOH, sIKi
B JJaHUH MOMEHT HE PO3Mi3HaHI CHOKMBAa4YaMH, ajle MOKYThb BUHUKHYTH Y
MaiiOyrapomy. [loTeHIiiiHI PUHKOBI MOTPEOM PO3MOIISAIOTHCA HA Ti, MO
MOXYTh OyTH 3a/I0BOJICHI ICHYIOYOI Y IIAIPUEMCTBA TEXHOJIOTIEIO,
MOTpeOyIOTh PO3POOJICHHST ¥ YIIPOBADKEHHS HOBOI TEXHONOril Ta M0
BUMAaramoTh JUId  ifeHTUdikamii Ta 3aJ0BOJCHHS  MapKETHHTOBOTO
JOCITi [PKSHHS.

JpyruMm etarmoM cTpaTteriyHoi Mojeni MapKeTHHIOBOIO YIpaBIIiHHSA
IHHOBAIlISIMM € TIOIIYK HE3aJ0BOJICHUX MOTPed CIOXKHUBAYiB. 3MiHU Y
TIOBEIIHIN CHOXMBAYiB, MO (POPMYIOTH TOTPEOH, OOYMOBJICHI OCHOBHUMU
CIIO)KMBYMMH TEHJICHIIISIMH, XapaKTEepHCTHKA IKUX HaBeJeHa y Tao. 1.

BpaxoByroun Bu3HA4eHI TEHIEHIIi{, TIONIYK HE3aJOBOJICHHUX IMOTPEO
CIIOXKHMBAYiB MOXKE 3IIMCHIOBATHCS HAa OCHOBI aHami3y HOBHUX pHHKIB
(cerMeHTiB pHMHKY) JJIS BKE ICHYIOUHMX TOBapiB ab0 PHHKIB U HOBHX
(iHHOBAWIHUX) TOBApIB MiINPUEMCTB. Y TIpoOIeci TOMIYKYy HEOOXimTHO
TIPOAHATI3yBATH TaKi pUHKOBI MOYIIMBOCTI:

— ICHYIO4i PHHKH AOCSTIIH BUCOKOTO PiBHS HACHYEHOCTI;

— CIIOXWBAdi HE 33JI0BOJICHI ICHYIOUMMH Ha PWHKY TOBapamu (SIK
TOBapaMU IiAIPUEMCTBA, TaK 1 KOHKYPEHTIB);

— BHHHKAIOTh HOBI TEXHOJOTil, sIKi MOXYTh BIUIMHYTH HA TPOILEC
BHPOOHMIITBA ICHYIOUMX TOBAaPIB,;

— BHUHHUKalTh HOBI TEHJEHIlIT, IO

COIiabHI CIPUSIIOTh
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3acTapiBaHHIO iICHYIOUMX TOBAapiB;
— ICHYIOTb HOBI TepHTOpiaibHI PUHKH 30yTy, SIKI BiAPI3HAIOTHCS
COLIaNIbHO-KYJIbTYPHUMH YMHHUKAaMH BiJl ICHYIOUHMX Y IIiJIIPHEMCTBA

PHUHKIB 30YTYy.

Tabmums
OcHoBHI crokMBYi TeHAeHil, 0 popMyIOTE NOTpPeOH
CnoxuBui XapakTepucTuka
TEHIEHIIT
1. Emomiiine Po3poOHHKH MOOUIEHUX JONATKIB TYpOYIOTBCS HE JIMIIC TPO
Onaromonmydust | ¢(i3mdHe 370pOB’S CIOXKHMBAdviB, aje I IXHE eMmomiiiHe

Onarononyaus (pizHi MoOibHI Be6-momaTku st iPhone i [Pad)

2. Be3roriBkosa)|
e€KOHOMIKa

Y po3BHHEHMX KpaiHax MparHeHHs CIOXMUBAYIB 10 3py4HOCTI y
MOEAHAHHI 3 TEXHOJOTIYHUMHU JIOCATHEHHSMHU IIPOJOBXKYE
CTUMYINIOBATH iHHOBaLii y cdepi Oe3roriBKoBuX omnepariit
(mporpamu GesroriBkoBoi omatu Starbucks, McDonald’s,
Burger King, cepBicu i noqaTku, OCHOBaHI Ha 0e3rOTiBKOBii
OIIATI 33 TOBapH)

3. [IpuxoBaHi
ictopii

Bararo cnoxuBadiB yce Oinblle CHpHHMAIOTh 1HAWBITyalIbHI
icTopil MNpOOYKTIB Tak caMoO SK TpaauiiiiHe OpeHs-
nosigomiienns (kommanii Re Makes, N-spired Story, 10U
project)

4. ITponykTH 3a

OCKIJIBKH JKUTTS CHIOXKHBAYiB YCKIIaTHIOETBCH, l'IiZ[BI/IH.[yCTBCSI

ITi IMHCKOI0 X 3ai{HATICTB, 3’ABISIETHCS MOXJIUBICTh NMPOAABATH MPOLYKTH
3a mepearuiaroro (kommawnii Jangeus Design, Hoseanna, Men
are Useless Glossy Box, Tota Press, Not Another Bill)

5. Murresi Crnio’kuBaui JII00IATH BiZUYyBaTH XBUJIIOBAHHS Bif

MOKYITKH eKCKJIFO3MBHOCTI TMPHUAOAHUX TOBapiB, OXO4YE pearyioTh Ha
croHTaHHi mokynkd (kommawii Speedsale, Burberry, Moda
Operandi)

6. Tpennu Bnaroniitnicts, JIOOPOYHHHICTb, LIe/IPiCTh, pOSIB

CY4acCHHUX noopory, BenukoaymHicts. Tpenn POP-UP STORES crorozni

iHHOBaLIi it CTaB eJIeMEHTOM 0araTboX CTpaTerii MapKeTHHTy Ta
6penmunry (6yrik Tommy Hilfiger va cximuiii mwiomi Covent
Garden, kpeaTuBHa iMikeBa pekinama kammanii Give It Back
Coca-Cola B Tenb-ABiBi, pop-up TepMiHad y aepoOIOPTY
Kenesn)

7. HOME- JeuieBi i OCTYMHI MPOAYKTH Ta IHCTPYMEHTH JO3BOJSIIOTH

MADE npode- | 3BHuaiiHUM JIOIAM CTBOPIOBaTH mpodeciiiHi Ta  sKicHi

cioHasi3m npoxnykru (kommanis Williams Warn, cepsic Collabracam)

8. Pemyrartist BinpuicTh cHoXUBaviB MPOBOIATH Oararo 4acy B IHTepHerTi,

OHJIAIH TOMY 3pOCTa€ MOMUT HA MiATPUMKY peryTailii MPOAYKTIB,

MOCHYr 1 caMoro OpeHIy B OHJIAHH-TIPOCTOpi (aMepUKaHCHKi
Kommanii reputation.com, Reputation Armor, Socioclean
Reppler)
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http://www.remakes.biz/
http://www.nspiredstory.com/en/
http://iouproject.com/
http://iouproject.com/
http://www.jangneus-design.com/subscribe.php
http://www.hoseanna.com/
http://www.menareuseless.com/
http://www.menareuseless.com/
http://www.glossybox.co.uk/
http://www.totapress.com/
http://www.notanotherbill.com/
http://www.speedsale.se/
http://uk.burberry.com/store/
http://modaoperandi.com/
http://modaoperandi.com/
http://trendwatching.com/trends/RAK/
http://trendwatching.com/trends/RAK/
http://www.trendwatching.com/trends/11trends2011/#emerging
http://global.tommy.com/
http://www.williamswarn.com/
http://collabracam.com/
http://open.kmbs.ua/reputation.com
http://www.reputationarmor.com/
http://socioclean.com/
http://www.reppler.com/

9. 'oroBuit
BHOIp

VYV 3B’A3Ky 3 HEBIMHHUM 3pOCTaHHSIM o00csary iHdopmarii
CHOT'OZIHI CIIOKMBAaYaM yce CKJIaHilIe BUOHMpaTH TOBapH, Yepe3
e JiessKi KOMITaHii CBIZJOMO OOMEXYIOTH BHOIp 1 THM caMUM
CIIPOLIYIOTH TPOLEC MPUHHATTS PIlICHHS IS CBOIX KIIEHTIB
(caiitT Hotel Haiku, xommanist Just Buy This One)

HaiiBaxxmuBimiMu JpKkepenaMy IONIYKY HE3a/I0BOJICHHX IOTpeOd Ha
PHHKY €: 1) naTeHTHI MpoOJIEMH MONUTY 3 iICHYFOUMMH Ha PHHKY TOBapaMu;
2) 3MiHM B MAapKETMHIOBOMY CEPEIOBHIIi, SIKi TPH3BOAATH JIO 3MiHH
nonuty. Bu3HaueHHs He3aJOBOJICHUX MOTPed 3a BUIUICHUMH JDPKepelamMH
3IIIHCHIOETHCS Ha OCHOBI aHaJIi3y acleKTiB MPOoIecy KYIiBi (CIOKUBaHH!)
TOBapy Ta METOMIB JOCTiKeHHS (Tab. 2).

Tabmus 2

MeToay BU3HAYEHHSI HE32I0BOJIEHUX PHUHKOBHUX n0Tpe6

Hocmikysani Meroau TpHKIIaan MOKPHUTTS HE3a0BOJIICHUX MOTPEO
ACTIeKTH KYIIIBJIi | JIOCIIIKEHHS (cyTHicTH MeTOLY)
/ CHIO)KMBaHHS
TOBapy
1. JlarenTHi npo0JIeMH MOIMUTY 3 ICHYIOYUMHU Ha PHHKY TOBapaMu
O1iHIOBaHHS ®okyc-rpyna |OuiHIOBaHHS MOKa3HUKIB iCHYIOUMX Ha PUHKY
iCHyIOYMX  Ha TOBapiB
PHMHKY TOBapiB [o3uuiiina |BcraHoBneHHs B3a€MO3B’ 3Ky MiXK KOHKYPEHT-
cxema HMMHM TOBapaMH LUIIXOM PO3MIILECHHS Yy CXeMi
KOHKYPCHTHHUX TOBapiB 3a JBOMa OOpaHHMHU
O3HAaKaMu
Amani3 CriocTepekeHHs 3a CIIOKUBAauyeM, CIPSIMOBaHE
CIIOKMBYMX |HA IIOLIYK PMHKOBUX MOXJIMBOCTEH CTBOPEHHS
nepesar HOBOTO  TOBapy, IO IPYHTYIOTbCS  Ha
HE3a0BOJIEHUX  morpebax;  igeHTudikamis
pO3pHBY MiX MepeBaraM, siKi Xo4yTh Ta SKi
MalOTh CIIOKHBAYi
JocipxeHHs IIpuxoBane |BusHaueHHA  He3aJ0BOJNIEHHMX  NOTped B
MeXaHi3My CIIOCTEePEIKEHHSI | 00CITyrOBYBaHHI TOBapY; OLIIHIOBaHHS
KYIIBII 3a KYMIBJICIO | isUTBHOCTI PO3piOHOr0 TOProBIIs Ta MPOIABLIS
AcrniexTi Ipobnemui | BusiBneHHs TPyAHOILIB CIOXHBA4YiB y MpoLeci
CIIO)KUBAHHS JOCIIJKEHHS | CIIOXKHMBAHHS TOBapy, HANPHKIIAJ HE3aJI0BOJICHI
(3acrocyBaHHS, BUMOTH III0JIO0 YIaKOBKU. Peani3yeTbes MUIsIXoM
BHUKOPHUCTAHHSA) BU3HAYEHHS MPOOJIeM CIIOXKUBaya 3 TOBAPOM abo
TOBapy aHaIT3y mepeniky npodiemMm
AHai3 CrocrepesxenHst | SIKII0 TOBap MepeBHIIye OUiKyBaHHS CIIOXKUBAYA
38/I0BOJICHHS 3a CHOXKMBYOIO |— CHOXHBAa4 3aJOBOJICHMH, SKIIO HI —
CHO>KUBAHHS 3aJI0BOJICHICTIO |HE3aJJOBOJICHHH, II0 MOTPEOYe aHA3y KEpel
TOBapy HE3aJIOBOJICHOCTI  CMIOXKMBAa4a,  BU3HAYCHHS
po0JIeMH Ta HANPSIMY BIOCKOHAJICHHS TOBapY
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2. 3MiHH B MapKETHHTOBOMY CEPEIOBHII
Oynnamenrtans-| CkaHyBaHHS |MOHITOPHHI  YMHHHKIB ~ MapKETHHTOBOTO
Hi 3MIHH B| CEpElOBHINA Ta |CEPEIOBUINA 3 METOI0 BH3HAUCHHS TCHICHINN
pi3HEX cdepax| HOro YMHHUKIB |HOrO PO3BHTKY Ta BINOBIIHMX 3MIH IIOJO
CIIO)KMBaHHS TOBApIB MiIIPUEMCTBA

TperiM eramoM cTpareriyHoi Mojeni YHNpaBIiHHS 1HHOBAISIMH €
MeBHI MAapKETHMHIOBI [ii IIOMO 3a/J0BOJICHHS CHOXXHMBYMX TOTped Ta
(hopMyBaHHsI iHHOBAIIIH.

BusiBrieni He3aJ0BOJIEHI CHOXHBYI TOTPEOM € CIIOHYKaJIbHUM
YUHHUKOM JiIsi ()OpMYBaHHSI 1HHOBALiWHOTO TOBAapy WiJNPHUEMCTBA Ha
MDKHapOJHOMY PHHKY. Y TPOBiJHUX PO3BMHEHHX KpaiHax (axiBili B ramysi
MapKETHHTY BUIUISIFOTH TaKi TOJIOBHI OCOOJIIMBOCTI iHHOBAIIHUX TOBapiB:

1) ToBapw, /Uit BAPOOHHIITBA SIKMX MOTPiIOHI BUCOKI HAalOCKOHAIIII
HAYKOMICTKI TEXHOJIOTil, Jie BIIPOBaJPKEHI OCTaHHI HAyKOBO-TEXHIYHI
PpO3pOOKH;

2) ToBapH, MO IMIBUIKO OOHOBISIFOTHCS 1 MAlOTh JOCHTH KOPOTKHIA
JKUTTEBUI IUKI (MOOYTOBA TEXHIKA, KOMIT FOTEPH 1 T. iH.);

3) ToBapu, W0 € TOBapaMH «PUHKOBOI HOBU3HH», TOOTO
XapaKTEPUCTUKHU SIKHUX AO3BOJSIOTH PAJUKAIBLHO 3MIHUTH PHHOK;

4) ToBapwu, NpU CTBOPEHHI sikuX piBeHb iHBecTumiii Ha HJJIKP €
JOCUTh BHCOKUM IOPIBHSHO 3 3araJlbHAM OFOJPKETOM Ha PO3pOONEeHHS U
YIIPOBAHKEHHS IHHOBALIIHHOTO TOBapYy.

BaxniBe 3Ha4yeHHs B mpoleci po3poOKM iHHOBalii Ta ix
KoMeplianizaiii MamTh MapKeTHHIOBI JOCITI/DKEHHS, SIKI mependavyaroTh
aHaNi3 IONMTY HAa HOBUH TOBap, BH3HAYCHHS MOXIIMBUX MOKYIILIB,
CHOHYKQJIbHUX MOTHUBIB JUisl MPHIOAHHS TOBApiB, BHIUICHHS OJHOPIIHUX
IPYII HOKYILIB 32 HOTpedamMHu (pealbHUMH Ta IEPCIIEKTUBHUMH).

MapkeTuHrosi JIOCIT JKEHHSI peabHUX notpeo €
BUCOKOC(EKTUBHIM. BpaxoByroun moOakaHHs TOKYIIIIB, HA MiIPHEMCTBI
CTaBJIATHCS HOBI 3aBIAaHHS Iepel KOHCTPYKTOpaMH Ta imKeHepaMH 1 Ha
MDKHApOIHOMY PHHKY 3’ SIBIITIOTBCS 1HHOBAIll, IO BiJIpi3HSIOTBCS BiX
MONIEpeqHIX TOBAapiB JIHMINE HE3HAYHWM MOJIMIIEHHAM. A  Oymb-ske
MiANPUEMCTBO, SIKE pearye nuiie Ha c(opMmMoBaHI MOTpeOH, HE MOXKE
MPETEHYBaTH Ha JIiJepCTBO B MaiiGyTHpoMYy [14].

3a/10BOJIEHHS TIEPCIIEKTUBHUX MOTPEO CIIOKUBAYIB PiKO Oeperbes
JI0 yBar# cy0’€KTaMu rocroiaproBanHs. [IpoTe mepcrnekTuBHI moTpedu — e
HaliBakIuBima cepa MisUTBHOCTI paJuKalbHIX 1HHOBAIIH.

I Xamen i1 K. [Ilpaxamang mpomec aHamizy 3aJ0BOJCHHS
MEPCHEKTUBHUX MOTPed XapaKTepH3YIOTh SK CSKCHESTULIHHUA MapKeTHHT
[15]. Ha ixHio aymMKy, 11106 IIOTPANMTH B MAlOyTHE MEPIINM 3 KOHKYPEHTIB,
MIANPUEMCTBO TOBHHHO INBHUIIE 32 CYNCPHUKIB BU3HAYUTH BEITHYUHY
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CHOXKMBYOTO TIONHUTY Ta IOTPIOHI XapakTepuCTHKH ToBapy. IIpakTnuna
npo0GJieMa eKCIEeUIIiITHOr0 MapKETHHTY IOJISITa€ B TOMY, SIK CKOPOTHTH dac
1 BUTpaTH Ha IIOBTOPHMI BHITYCK JOONpanboBaHoro ToBapy. Yac Ha
TIOBTOPHU BHITYCK — 1€ Yac, SKUH HeoOXiqHUI KOMIaHii J1s1 po3pOOIeHHS
1 BUIIYCKy CBOIO HOBOTO TOBapy, BHBUEHHS peE3YNIbTATIB, IEPEBIpKU i
TIOBTOPHOI'O BUITYCKY NPOIYKTY Ha PUHOK.

ExcnemuiifiHnii MapKeTHHT HE HAIJICHHH Ha BHTOTOBJICHHS
TOBapiB, IIO HE BIiANOBIJAaIOTh TOTPe0aM MOTEHIIWHUX CIIO)KHUBAYiB,
HaBMaKy, BiH mepeadadac MakcHUMallbHEe BpaxyBaHHsS MOOa)kaHb KII€HTIB.
[Ipore Ha puHKax, sIKi JIUIIE BUHUKAIOTh, BUMOTH CIIOKUBAaYiB MOXYTh OYTH
BpaxoBaHi YacTKOBO, IO OOYMOBIIOE TIPOBENCHHS TIEBHUX DPHUHKOBHX
eKCIIEPUMEHTIB, 100 JAi3HATHCH PO MOTPEOU CIIOXKHMBAYiB, €PEKTHBHICTH
TEXHOJIOT1H, )KUTTE3JaTHICTh ITOEAHAHHS IIHHU Ta SIKOCTI TOIIO.

[TpoBeeHi HeoOXiaHI MapKETHHIOBI JIOCHIKEHHS OOYMOBIIOIOTh
HacTynHi Jii o0 GopMyBaHHS IHHOBAILIHHOTO TOBApy 3ajJeXHO BiJ TOrO,
BUXOJIUTh BiH Ha BKe CPOpMOBaHi a0 HOBI PHUHKHU 30yTY:

1. Peno3uilioHyBaHHs TOBapiB Iependadae 3MiHY IpPHU3HAYEHHS
ICHYIOYOT'O TOBapy, HOro HOBe 3acTocyBaHHs. [IuToMa Bara Takux TOBapiB
Ha 3arajikHOMY PUHKY HOBHX TOBapiB B CepeJHbOMY cKianae 7%.

2. Monudikamisi (yIOCKOHAJIEHHSI) TOBapiB — 1€ IOKPAICHHS
JM3aiiHy abo CrIoKMBYOI LIIHHOCTI ToBapiB. Lli ToBapu € MOMipHO HOBUMH B
MapKEeTHHIOBOMY Ta BHUPOOHMUOMY acleKTax 1 He 3acCHOBaHI Ha HOBIid
TEXHOJIOTIl. Y CTPYKTYpl PUHKY HOBHX TOBapiB iX yacTKa CTaHOBHUTH 26% i
€ pe3yJbTaTOM MapKeTHHIOBOi cTparterii po3BUTKY ToBapy. Lli «He myxe
HOBI» TOBapu TMEPBICHO € 3aMiHOI0 ICHYIOYMX TOBapiB y TOBAPHOMY
ACOPTHMEHTI MiANpUEMCTBa. BOHM MAalOTh MOJMIMIIEH] XapaKTePHUCTHKH
MOPIBHSHO 31 «CTapuM» TOBapOM. PI3HOBHIOM MOIU(IKOBAaHHX €
«CHpOIIEHI» TOBapu — L TOBapH 31 CHpOIIeHMMHU (QYHKIIsIMA 200
IU3aifHOM, Yy pe3yJbTaTi 4oro BOHH MAarOTh MEHII BHUTPATH i, BiIMOBITHO,
HIKYY IiHy. Taki ToBapu Opi€HTOBaHI HA CTIOKUBAYiB 3 HEBICOKUM PiBHEM
Joxony Ta 3aiimarore 11% puHKY HOBHX TOBapiB. Lli HOBI TOBapm
PO3pOOIAIOTHCS UI 3aMIIIEHHS ICHYIOUYHMX TOBapiB B ACOPTHMEHTI IS
TOro, 00 3a0C3MEYUTH HAJaHHS CXOKHX Ojiar 1 BHTIJA, ajie 3a OLIbII
HU3BKHUMU I[IHAMH.

3. Po3poOka MpHHIMIIOBO HOBHX TOBApiB, TEXHOJOriH (HOBHUX Ha
CBITOBOMY pPWHKY) — TOBapH, TEXHOJOTii, [0 MAarOTh HAWBHIIMH piBEHB
HOBM3HHA. BOHM € HOBMMHU OIHOYACHO i JUIA MiANPHEMCTBA-BHPOOHMKA, 1
uIA puHKY 30yTy. IlnTOMa Bara Takux TOBapiB, TEXHOJOTIH y CTPYKTYpi
PHHKY HOBHX TOBapiB, TEXHOJIOTi1H HEBHCOKAa Ta cTaHOBHUTH jumie 10%. Lle
Ti TOBapH, TEXHOJIOTI1, IKi € Pe3yABTATOM ITO€THAHHS CTpaTeTii iHHOBaNii Ta
cTparerii nuBepcudikamii, BOHM € NEpPIIMMH Yy CBOI CyTHOCTI Ta
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CTBOPIOIOTH a0COJIFOTHO HOBHH PHHOK. Pi3HOBHIOM HOBHX TOBapiB € HOBI
TOBapHI JIiHiI, SKi CTBOPIOIOTH HOB1 TOBApH JUIS MiIIPHEMCTBA-BUPOOHHKA,
aye He JUIA PUHKY 30yTy, OCKIJIbKM Ha IIbOMY PHHKY B)K€ ICHYE KiJIbKa
KOHKYPEHTHHX TOBapHHX Mapok. [IuToma Bara IMX TOBapiB y 3arajbHii
CTPYKTYpi pUHKY HOBHX TOBapiB cTaHOBUTH 20%. Lli ToBapu € pe3ynbpraToM
cTparerii copifHeHoi auBepcudikarii. BUIUISIOTh TakoXX HOBI TOBapH, SIKi
€ Pe3yNbTaTOM JIONOBHEHHS (PO3LIMPEHHS) iICHYI0UO0l TOBApHOI JIiHIT — e Ti
TOBapH, SKi € HOBHUMH SIK JUIS MIANPUEMCTBA-BHPOOHMKA, TaK 1 IS
inboBoro puHKy. Taki ToBapu 3aiiMaioTh 26% pPUHKY HOBHX TOBapiB 1 €
pe3ynbTaToM crparterii po3BHTKY ToBapy. Lli HOBI TOBapu € HOBHMH JUIsi
i IIPUEMCTBA, OJTHAK BITUCYIOTHCS B HOTO ICHYIOUY TOBapHY JIIHIIO.

OcraHHiM  eTanoM  3amlpoIOHOBaHOI  CTpaTeriyHoi  Mozeni
MapKETHHIOBOT'O YIPaBJIiHHS IHHOBAIISIMH € OLIHKAa PIiBHS 3aJI0BOJICHHS
norped CHoXHMBaviB IPU BHKOPHCTaHHI I1HHOBAaIiiHUX TOBapiB. s
NPOBE/ICHHSI TAKOI OIIIHKW HaMU 3aIlpOIIOHOBaHI HACTYITHI OKa3HHUKH:

— PpUWHKOBa 4YacTKa MiJIPHEMCTBA Ha PHUHKY JIOCHIKyBaHOTO
IHHOBALIITHOTO TOBApYy;

— 3AifCHEHHS CHOXXKMBAa4deM IOBTOPHMX KyIiBeNb I1HHOBALIIHOTO
TOBapy;

— piBeHb NEPEKIIOUCHHS CHOXHMBaya Ha IHII a00 KOHKYPEHTHI
TOBapHi MapKH 1HHOBALIHOTO TOBapY;

— 4YacToTa CKapr CIIOXKHBaya B IIPOLECI BHUKOPUCTAHHS JaHOIO
TOBapy;

— 4YacToTa BHHUKHEHHS INpoOJIeM B TPOLECi BHKOPHUCTaHHS
IHHOBAILII{HOTO TOBapy y CIIOXKHBAyYa.

BucnoBku

Takum 4YMHOM, B Cy4acHHX yMOBax BeJleHHs Oi3Hecy iHHOBaIl —
€IUHUHA CHoci0 BIDKUTH, OCKIIBKM MDKHApOmHUHA Oi3Hec cTae yce
TIIO0ANBHIMMM 1 KOHKYPEHTHIIIAM. AJANTyBaTH MisUIbHICT ITiIMPUEMCTB
IO YMOB MDKHApONHOTO PHHKY [O3BOJIs€ 3a0e3ledeHHs BiAMOBiTHOCTI
BHYTPIIIHIX  MOXJIHMBOCTEH PO3BUTKY (MOTEHLIANy  IiANPHEMCTBA)
30BHIMIHIM, IBUAKICTH 3MiH Ta iX iHHOBAIliifHA CIIPSIMOBAaHICTh.

JlocsTHEHHST BHCOKOrO pPIiBHS KOHKYPEHTOCIHPOMOXXHOCTI  Ha
MDKHAPOJHOMY PHHKY MOXKJIMBO 32 PaxyHOK MapKETHHTOBOTO YIIPaBIIiHHA
IHHOBAIlISIMH, SK€ TOBMHHO BKIIOYATH BHU3HAUCHHS, IIOIIYK Ta aHawi3
HE3aJ0BOJICHUX TOTped CIIOKHWBAYiB, MapKETHHTOBI Mil MiANPHEMCTBA
00 HE3aOBOJICHUX IMOTped Ta (opMyBaHHS iHHOBAIil, OIIHKY pIBHSA
3aI0BOJICHHS TOTpe® CHOXHMBAdiB TPH BHUKOPWUCTAHHI 1HHOBAIIHHIX
TOBapiB.
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HeszamoBoneni peanbHi TOTPeOM CIIOXKHMBAa4iB MOXYTH OyTH
3aJI0BOJIEHI BXE ICHYIOUOIO Yy MIiANPHEMCTBA TEXHOJOTI€I0, TOBapoM abo
PO3pO0IIeHHSIM HOBOI TeXHOIIOTI] Ta HOy-xay. [lepcriekTHBHI He3amM0BOJEH]
MoTpedu, sKi 11 He PO3Mi3HaHi MiANPUEMCTBOM, NOTPEOYIOTh MTPOBEICHHS
MEBHUX MApKETUHI'OBUX JIOCII/DKEHb 13 MeETOI IX ineHTHdikamii Ta
3aJI0BOJICHHSL.
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OITHIOBAHHS CIIOKUBYOi1 3ATOBOJIEHOCTI
HA PUHKY IIOCJIYT

M.A. I'o1oBaHOBa

Beryn

Hi y xoro He BUKIIMKae CyMHIBY, IO KOMIIaHii HamararoTbCs
3aJIOBOJIGHUTH  CBOIX  KII€HTIB.  3aJIOBOJICHI  KJIIEHTH  3BHYalHO
MOBEPTAIOTHCSA U KYIYIOTh OiJbIlle, BOHU PO3IOBINAIOTH 1HIIMM JFOASIM TIPO
iX HOCBiZ, i BOHM MOXYTh 3aIUIaTUTH MPEMII0 3a MepeBard, 3a BiA4yTTs
3a/10BosIeHOCTI. [IpsMUil KOHTaKT 13 KIIi€EHTAaMH MOKAa3ye, O KEPIBHUIITBO i
MpaliBHUKKA KOMIMaHii poOJIsATh NMpPaBWILHO a00 /¢ BOHH TOMMIISIOTHCS.
Takuii Heo(imidHWIA 3BOPOTHUN 3B’A30K € OC3IIHHUM IS Oyab-sKOI
KOMMaHii, ane Horo BaxXko (opMamizyBaTH W KOHTPONIIOBATH B YCIiX
HarpsMKax. Y 3B’s3Ky 13 MM HE0OXiJJHO BUMIpIOBATH, 3HATH, PO3YyMITH 1
i IBUIILYBaTH 33JI0BOJICHICTh KITIEHTIB.

Buxiiag ocHOBHOr o MaTepia.JIy JOCJIiIZKeHHS

MopeJii cnpuiiHATTS AKOCTi MOCTYT

Jocmimkenuss B 001acTi BU3HAYEHHS CITOKHUBYOI 3aJ0BOJCHOCTI Ta
JOSTIBHOCTI  TTOYAJHCA IIOPIBHAHO HEJABHO, aje IMBHAKO OTPHMAlIU
IHTEHCUBHHMI PO3BUTOK. 3aBIaHHSIM Oy/ab-sKOi CepBICHOI KOMIMaHii B
Cyd4acHHX yMOBax € 3aJlydeHHs yBaru 10 CBOiX mociyr. B OimbmiocTi
BUIAJIKIB CIIOXKUBAYl HE 3aBXK/M 3HAIOTh, YOIO XO4YYTh, 1 HA 1X BUOIP MOXKHA
BIUIMBaTH 3a JOMOMOIOK pi3HUX 3aco0iB. s Toro, mod 3'scyBatu
opieHTanii 1 TmOOaXKaHHS CHOXKMBA4iB, OPraHi3OBYIOTHCS —CHEIlalbHi
JOCITI/DKEHHsI, 3aCHOBaHI Ha OI[IHIOBaHHI BPaXCHHS CIIOKUBAYIB Bij
XapaKTEePUCTHK MPOIIOHOBAHOI'0 ab0 CHOKUTOr0 MPOAYKTY (mocmyrm) [1].
Ha nmanHmii yac COKMBaHHS IOCIYT BCE OUIBILIE TEPEBHIIYE CIIOKUBAHHS
YHCIIEHHHUX OJIar, TeMITM 3POCTaHHS CBITOBOTO PUHKY IIOCIYT B JBa pas3H
MIEPEBUIIYIOTH TEMITH 3POCTAHHS BUPOOHHUIITBA MIPOMYKIIII.

Posrsinaroun  wiacudikamii  mocayr, HEOOXiOHO — BiJ3HAYUTH
HaJ3BHYAlHE DPI3HOMAHITTS BHIIB TOCTYr i CHCTeM iX paHXyBaHHSI 3a
pisHEMH O3HakamH. [lociyrm MOXXYTh MaTH IPOMHCIIOBUI Xapakrep, ado
3aJI0BOJIGHUTH OCOOHCTI IMOTpeOr, MOXKYTh OYTH HEKBalli(ikKoBaHHMH, a00
BHMAaratu JyXe BHCOKOTo piBHs kBamidikamii BukoHaBis. Cdepa mocoyr
MIPOCTATAETHCS BiJl TOPTIBII 1 TPAHCIIOPTY A0 (iHAHCYBaHHA, CTPaXyBaHHS 1
MOCEepPEeTHUIITBA  HaWpi3HOMaHiTHIIOro poxy. OmHI BHOM  TOCITYT
NOTpeOYIOTh BEITMYE3HUX KaIliTaJIOBKJIa1CHb (HampuKITa,
aBianepeBe3eHHs), 1HII MOXYTh 3aJIOBOJILHATHCS HEBEIUKUM MOYaTKOBUM
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BKJIAJICHHSAM KaIliTally, 3aTe BiJPI3HSIKOTHCA BHCOKMMH BUMOIAMH JI0 PiBHS
mpodecioHani3My MpamiBHAKIB i Tak Jaji. YCIO Pi3HOMaHITHICTh ITOCITYT
MOXHa O00’€HATH TaKUM YHHOM: BHPOOHMYI TOCTYrH (iHXKWHIPUHT,
0oOCITyrOByBaHHS 1 PEMOHT); pO3NOAUIBHI (TOProOBEJbHI, TPaHCIIOPTHI,
MTOCEPEHUIIBKI); TpodeciiiHi (MOCHyrd OaHKIB 1 CTPaXOBHX KOMIIAHIH,
(hiHaHCOBI, KOHCYJIBTAIIITHI, PEKJIAMHI ITIOCITYTH TOIIO).

CnoxuBay cripuiiMae TIOCIIyTy B OCHOBHHX JIETEpMiHaHTaX SIKOCTI:

— HagiWHICTH  (MOTOHKEHICTh TPOAYKTHBHOCTI, CBOEYACHOCTI
00CIyroByBaHHs ¥ TOTOBHOCTI CIIBPOOITHHKIB KOMIIAHII HaJaBaTu
TIOCIIYTH);

— KOMIICTeHIlisl (BOJIOMIHHSA HEOOXITHMMH HaBHUYKAMU I 3HAHHIMHU
JUTS HaJIaHHSI TTOCITYT);

— JIOCTYTIHICTb 1 3py4HICTh KOHTaKTY;

— YBIWIUBICTb, IOBara, YeMHICTb 1 APYXKEIOOHICTh IEePCOHATY MiJ
4ac KOHTAKTY 13 KII€HTOM;

— KOMYyHIKalisl (KOHTaKkT i3 KIIIEHTAMH MOBOIO, L0 BOHH MOXYTh
PO3YMITH, III0 BHKIMKAE HEOOXIAHICTH BOJIOMIHHA MOBaMHU  JJIs
3aJI0BOJICHHSI 3aITUTIB PI3HUX CIIO)KHUBAYiB);

— HaAIWHICTh, TPABIUBICTh 1 YECHICTb — aTpuOyTH, IOB's3aHi 3
MOYYTTSIMH KJII€HTA B TIMOUHI JyIii;

— Oe3nieka, BIICYTHICTh pU3UKY 200 CyMHIBY;

— po3yMiHHs (3HaHH) OTPEO KIIIEHTIB;

— ypaxyBaHHS CIIO)KMBauYaMH MaTepiaIbHUX HIHHOCTEH MOCIYTH.

IcHye Oarato pi3HUX MoOjeNel, SKI ONUCYIOTh CIPUHHATTS
criokuBaveM sikocti mocnyr [2]. HalOinpin BiOMHMH €: MOJAENb SIKOCTI
mociayru  Parasurman-Zeythaml-Berry  (mMomens  Gap,  iHCTpyMeHT
SERVQUAL) [3, 4]; xonmemnii «uedtpansaux 30m» Ch. Barnard; amamis
30HU ToNepanTHocTi (Zone of tolerance) [5]; Teopist mpuBaOIMBOCTI SKOCTI
3a H. Kano [6]; Mozgens sikocTi oOCIyroByBaHHS Ta ii MapKETHHTOB1
naciigku C. Gronroos [7].

Ha ocHoBi konmemii «ueitpansanx 308» Y. beprapz, E. Kenotr i
H. Tepmxen [8] crBopwin THUNONOTIIO e(EKTHBHOCTI  €IEMEHTIB
00CITyroByBaHHSI, 3alPONOHYBAIN YOTHPH KIACH(PIKaTOpH IS BU3HAYCHHS
BOXJIMBOCTI €IIEMEHTIB OOCIYyrOBYBaHHS BUXOISYH 13 CHOPUNHSITTS
CIIOXKMBAYIB: KPUTHYHI; HEUTpajbHi, TakKi, IO TPUHOCATH 3a/JI0BOJICHHS,
TaKi, 10 IPHHOCATH PO3YapyBaHHS.

Mogens crioxxuB4oi 3agoBoeHocTi Kano [6] po3pizHse 6 kareropiit
BJIACTUBOCTEH SKOCTi, IIepIIi TpHU 3 SIKUX BIUIMBAIOTH Ha CIOXHBUY
3a/10BONIEHICTE: 1) ocHOBHI (pakTopm (MiHIMaJdbHI BHMOTH) BUKIHKAIOTH
HE3aJIOBOJICHICTh TPH 1X HEBHKOHAHHI, ajié HE BHKIUKAIOTH CIOXUBYY
3aJI0BOJICHICTh TIPH BUKOHAHHI (200 INEpeBHIIEHHI SKOCTI {X BHKOHAHHA);
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2) ¢akrtopu adekTy, SKi 30UIBIIYIOTH CHOXXHUBYY 3aJ0BOJICHICTH NpH
BUKOHAHHI, aje He BUKIMKAIOTh HE3aJ0BOJCHICTh TPH HEBHKOHAHHI; IIi
(akTOpy IUBYIOTH KIII€HTa 1 BUKIMKAIOTH «33/I0BOJICHHs»; 3) (akxTopu
e(eKTUBHOCTI, SIKi BUKJIMKAIOTh 33JJ0BOJICHICTh MPU SKICHOMY BUKOHAHHI, 1
HE3a/I0BOJICHICTh TPH HESKICHOMY BHMKOHaHHI. SIk mpaBwio, mi Qakropu
OesrocepenHbO IOB’S3aHI 3 OYEBHIAHUMH IOTpedaMu Ta OakaHHIMHU
KJI€HTA.

HonatkoBi Tpu BiactuBocti Kano Buminmume taki: 1) iHgupepeHTHi
KJIIEHT He TYpOYeThCS MPO TaKi BIACTUBOCTI; 2) CYMHIBHI HE3pO3yMiso, YU
OYIKYETHCS 1€ BJIACTUBICTH KIIEHTOM; 3) 3BOPOTHI KIJIIEHT OYiKyBaB IIOChH
MPOTHIICKHE B TIOPIBHSAHHI 3 THM, 110 OTPHMAB.

BinbIicTe OCHOBHMX KOHIENTYaJIBHHX 1 BUMIPIOBATBHHX MoJENen
3a7I0BOJIEHOCTI KJIIEHTIB BKIIOYAIOTh €JIEMEHTH, ITOB’SI3aHi 13 I[IHHICTIO
KJIICHTIB 1 JIOSUILHICTIO KIII€HTIB. 3aJ0BOJIEHHS € HEOOiIHBOI, ajie He
JIOCTaTHBOIO YMOBOIO JIOSUIBHOCTI KiieHTiB [9]. JlosmbHICTH KITiEHTIB
BiZloOpa)kaeTbcsi B CIONYYCHHI TOMISAAIB 1 TOBENIHKH. 3BUYAHO ILie
00yMOBJIGHO 33JIOBOJICHICTIO KII€HTIB, alie¢ TaKoX Mae€ Ha yBasi
3000B's3aHHsT 3 OOKy KIJi€HTa POOMTH CTiHKI iHBeCTHLIi B IOCTilHI
BiJJTHOCHHH.

Jst xKoMmaHil IMiABHINEHHS 3aJ0BOJCHOCTI KIIIEHTIB 3BHYAMHO
TIOB'SI3aHE 3 TAKUMHU OUYiKYBaHHAMM:

— 3pyIICHHS KPUBOi MOMHTY Bropy ta (a200) KpuBa CTaHe OiNbIl
KpyTOI0 (TOOTO OUIBII HU3bKA IiHA, EIACTUYHICTD, OUTBII BUCOKA MapiKa);

— BHIDKEHHS BUTPAT HAa MapKeTUHI (MpuAOaHHS KJIi€HTa BHMarae
BENUKUX (hIHAHCOBHX 1 YACOBUX PECYPCIB, EMOIIIMHUX 3yCHIIb);

— 3MEHIIEHHS IUIMHHOCTI KJII€HTIB;

— 3MEHIICHHS TUTMHHOCTI KaJIpiB (32/10BOJICH] KIII€EHTH BIUIMBAIOTH Ha
3aJI0BOJICHHS IIOTPeO OCHOBHOTO IIEPCOHAITY);

— MiABHUINEHHS peryTarii i CyCmiIbHOrO iMI/KY (ITO3UTHUBHE CIIOBO 3
BYCT y BYCTa);

— 3MEHIIICHHS BUTPAT Ha BiqMOBY (00po0Ka CKapr KIIi€HTIB).

Jns ouiHIOBaHHS 33J0BOJICHOCTI KIIEHTIB BUKOPHUCTOBYETBCS PSiA
MMOKa3HUKIB, HalO1mbIe nommpenHs € Taki: CSAT, NPS, CES, SCIi WoM;
Yy KOXHOIO 3 HHUX € CBOI IlepeBarM i HENONIKH, ane NpU LbOMY BOHH
HAJAa0Th MOXKJIUBICTh BUKOHATH pPi3HI 3aBHaHHA. Po3rimsHeMO sKwil 3
MTOKAa3HHUKIB 3BOPOTHOTO 3B’SI3KY 13 KIIEHTAMH € KPAIlIUM NPOTHOCTUIHUM
apamMeTpoM iX BTPUMAaHHS.

OuinoBanus 3agoBoseHocti KiaientiB Customer Satisfaction

CSAT (Bim amrm Customer Satisfaction (CSat), Customer
Satisfaction Score (CSS) — omiHka 3aI0BOJIEHOCTI KJIi€HTIB) BimobOpaxae
3arajgbHy JAYMKY MPO 3aJ0BOJICHICTh CHOXKHMBA4a MPOAYKTOM (IIOCIYroi0),
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BUKJIUKAIOUM TIeBHUIA emomiauit  Bimryk [10]. Lle#t mokasHuk €
«TpaJMIiHUM» Ta HOIMPOKO BUKOpUCTOBYeThCS. CSAT po3paxoByeThbes,
CTaBJISTYM 3aIMTAHHS KITI€EHTaM, HANPHUKIAL: «Hackinmbku 6u 3a00607eHi ...7».
[MutaHHS MOXE CTOCYBAaTHCSl YOI'O 3aBrOJHO, CYTh IUTAHHS IOJSTae y
TOYHIH OIIHII SKOICh OHI€T OKPEMO B3sTOi Moii. IcHye BiIIOBiAHA MIKaTa
obcrexxeHHs, sika Moxe Matu 1-3, 1-5 abo 1-11 piBHIB, HanpuUKIa;:

Ak 6u Bu onucanu ceoe 3azanvie 3a0080J1€HHA YUM NPOOYKMOM?

O Oyoice He3a0060CHUL;

O mpoxu He3a00801eHUl;

O HeMae Hi 3a006801eHHS, Hi He3A00801EHH S,

O YacmKo80 3a00601eHUl,

O Oyoice 3a0080aeHUL.

Tokasnux po3paxo8yemuvcsi K 4acmKka pecnOHOeHmie, sKi 6i0N08LIU
Ha nocmasnene 3anumania «3a006801eHUl» abo «0yxHce 3a006801eHULLY.

Yum Oisblie MOKa3HUK, TUM OLbIIe PiBeHb 3a/I0BOJICHOCTI KITI€HTIB.
BiamoBiai € KigbKICHO BH3HAYCHHMMH, a MOTIM BupakeHuMu Bim 0 % 1o
100 %. Bucokuii BiZICOTOK BKa3ye, L0 KIEHTH € JyXe 3aJ0BOJCHUMHU
HOCITyraMy KOMITaHii.

Ilepesacu CSAT: 1) yHiBepcallbHICTh, OCKUIBKM  METOJHMKa
OIUTYBAaHHS JIa€ 3MOT'Y 3aJaBaTH KIEHTaM pi3Hi 3aluTaHHs; 2) 3aBAsSKA
KUIbKICHIHM OI[HIII MOYXHA HACTPOIOBATH 3aIllUTAHHS ONMUTYBAHHS i BHUKATH
B Pi3HI CWJIbHI U cnabKi CTOpOHM, IIO Yy CBOK 4YEpry J1a€ MOXIIHUBICTh
30CEpEMTHUCS Ha MOUIYKY KPaIUX CIOCO0IB 3a/I0BOJICHHS MOTPed KIIIEHTIB;
3) peiiTHHrOBa IIKaja MOXKE BapilOBAaTHCS 3aJ€KHO BiJI KOHTEKCTY,
HAJIAl04M THYYKICTh Y JIOCHI/DKEHHI; 4) Ja€ BHCOKHMIA PIBEHb BIAIMOBIICH,
TOMy WI0O € KUIbKa 3amuTaHb, S5) uepe3 NPOCTOTY OILIHIOBaHHS
3aJI0BOJICHOCTI KJIIEHTIB MOXKHA JIETKO MPOBECTH TaKi OMHMTYBaHHs OaraTto
pasiB, y 6araTbox KOHTPOJILHHX TOYKaX (HE MPOCTO MiCJIsl HAJJAHHS TTOCITYTH
a6o y BUMaAKy ii He HagaHHA ab0, HATPHUKIIAM, i Yac CKaCyBaHHSA).

Heooniku CSAT: 1) «3adosonenicme» — 1ie Cy0’€KTHBHE CIIOBO, i
«33I0BOJICHUI» MOXKE O3HAuaTH pi3HI pewi A pi3HUX JIrojeH;
2) HEBIAMOBITHICTh TMOKA3HUKA «3aIOBOJICHICTHY TOJOBHHUM I1HIMKATOPAM
PO3BUTKY KOMIIaHii MOX€E MPHU3BECTH IO HEMOPO3YMiHb MpH (OpMyBaHHI
cTpaTerii pO3BHUTKY, 3) HE BpaxoBye, M0 JIOAW, 5KI ab0 TpoxXu
HE3a70BOJIeHI, a00 3aJ0BOJICHI HEMOBHICTIO, HAaBPAN 4YH 3aKiHYaTh
ONMTYBaHHS, a 3HAYATH CKPUBIATH pe3ynbTaTw; 4) € caMuM ciaabkum
MIPEIUKTOPOM MaiOyTHBOI MMOBEIHKH, OCKIIBKH YaCTO 00OMEXYeThCs cepa
fioro mii omHOWO B3aemomicto; 5) omiaka CSAT e cmaGkuM mpeauKTopoM
Oymp-sIKOTO THMY JIOSUIBHOCTI; 6) xo4ua HH3bKWA mokasHHK CSAT moxe
NPOTHO3YBaTH BTpary, ane BHCOKMU piBeHb CSAT He nae 3MOry TOYHO
MIPOTHO3YBAaTH NPHOYTKM B PE3yJIbTaTi BHUCOKOI 3a/J0BOJICHOCTI KIIEHTIB;
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7) icHye HEOIHO3HAYHICTh Y TOMY, III0 HAa J10OpHi abo ImoraHuii pe3ynbTar
BIUTMBA€ MACIITA0HICTh JMAHWX IO TaNy3sSX 1 KOMIaHisM; 8) BimoOpaxae
KOPOTKOCTPOKOBI HACTPOI, sIKi 3aCHOBaHI Ha OCTAHHHOMY KOHTAKTi KJIi€HTa
3 KOMIIaHi€10; 9) KIIIE€HTH B «HEHUTPaJIBHUX» 1 «HE33JOBOJIEHUX» KaTEropisix
YacTO HE 3alOBHIOIOTH AHKETH, W0 IiJBUILYE HMOBIPHICTH HETOYHHX
pe3ynbTartiB.

OcoOnuBocTi 3acTocyBaHHS: 1) JOLINBHO BpaxoBYBaTH BIUTUB
KYJIBTYPHOT'O CEpEOBUINA — JIIOJH B 1HIUBITyaliCTUYHUX KpaiHax dacTimie
BUOWPAIOTh OLTBII EKCTpeMajbHI CTOPOHH, YHM Y KOJEKTHBICTCHKHX
KpaiHax (Hanmpukiaj, aMepuKaHili 3 OUIBIIO HMOBIPHICTIO OILIHIOIOTH
TIOCNYTY SIK «IAWBHY» ab0 «CTpallHy», YUM XTochk 13 SlmnoHii, mo Oyne
JOTPUMYBATHCS TIO3UILIIT «KpUTHKa» abo «He3aaoBuIbHOTO [11].

M. Xoran [10] pexomeHIye 3acTOCOBYBaTH  OIUTYBaHHS
3aJI0BOJICHOCTI KJII€HTIB Ha 3MiHHIM OCHOBI, IIIO IaCTh 3MOT'Y HiATPUMYBATH
OesnepepBHHUII LMK 3BOPOTHOTO 3B’S3KY, JjocTymnHi IT-texHomorii
CHpPOUIYIOTh  YNpaBIiHHA TakuM  TpolecoM (MO)XKHa  OLIHIOBATH
3aJI0BOJICHICTh KJi€HTa B MOMEHT, KOJIM KIIEHT HE KOPHCTYETHCSA
HIOCITyraMu KOMIIaHii, nmepedyBae Ha BijcTaHi abo MOMPOCUTH PECTIOH/ICHTA
JIaTH OLIHKU 3a/I0BOJICHOCTI, PO3[iJIEHI Ha Pi3HI acrekTH (3aJ0BOJICHHS
3MICTOM, YacOM, SIKICTIO 3BYKY, MICLEM pO3TalllyBaHHS TOILO.); MOXHA
BiJICITTI/IKOBYBAaTH 33JI0BOJICHICTh KIIIEHTIB MPOTSITOM YChOrO >KUTTEBOTO

LUKy TIOCIYTH.
Bapro mam’srtaTd, IO HE3aJ0BOJICHHS NPU3BOOUTH 0 KAIIO PO
MOKYIKY, a 3aJ0BOJEHHS — 1O IIO3UTHBHOrO CTaHy. B ympaBminHI

BIJTHOCHHAMHU 13 KIIIEHTAMHU 33/I0BOJICHICTh KIIIEHTIB € MIpOI0, Y SsKiif
MPOAYKT a00 MOoCyra BiJIOBIIAIOTh OUiKYBaHHSIM KIi€HTa. SIKIIO 3 SIKOICh
NPUYMHY KITIEHT 3aJUIINBCS HE3a0BOJICHUM, JIETKO BU3HAYMTH NIPUYUHY U
JisiTh BigmoBimHO. 3actocyBaHHs mokasHuka CSAT monerinye momryk
MIOTEHIIIMHNX BY3bKUX MICIIb 1 MOJIIIIIYE SKICTh 0OCITYTOBYBAaHHS KITi€HTIB.

OuiHlOBaHHS JOSJIBLHOCTI KJII€HTIB 32 JOMOMOI 010 MOKA3HUKA
Net Promoter®

NPS® (Bin anrn. Net Promoter, Net Promoter Score) € MeTpHKOIO,
SIKy MOXKHa BUKOPHCTOBYBAaTH [UIsI OIIIHIOBaHHA BIPHOCTI y BiZHOCHHAX
KIIIEHTIB IO KOMTMaHii.; po3podneHoro B 2003 p. (i 3aXHIIEHOI0 TOBAPHUM
snakom) Fred Reichheld, Bain & Company, i Satmetrix Systems, Inc. [12].
NPS mnpuiimae 3xauenns: Big — 100% (Bci KIi€HTH HE3a/J0BOJICHI) JI0
+100% (Bci KIi€HTH € mpoMoyTepaMHu KoMmmasii). 3HadeHHs +50
yBa)kaeThCs BiMIHHAM 3Ha4deHHsSM. 3a manumu F. Reichheld [13], cepenns
aMepHKaHCbKa KOMIMaHis owiHoeThess MeHm 3a +10 (NPS), a cawmi
BHCOKOS(EKTHBHI opraHizamii po3ramoBani Mk +50 i +80. OmHak i
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3HAUCHHS MOXXYTh 3HAYHO BapilOBAaTHCS BiJ CEKTOpa JO CEKTOpa # Bix
KYJBTYPHU JI0 KYJIBTYPH.

Ouinka NPS® nae ysBieHHs Ipo 3arajbHe MacTs KIi€HTIiB Ha OCHOBI
BCHOT'O OJTHOTO TIUTAHHS:

Hacxinvku itmosipno Bu pexomendyeme [komnanito / 6pend/ npodyxm]
Opyeoei / konesi / poouuegi?

Pecnionnentn maroth omiHky Bim O (30BciM HeiimoBipHO) g0 10
(ykpaii iMOBiIpHO). 3aJIe)KHO BiJ pe3ynbTaTiB MOXXHA BHIUIUTH TPH
KaTeropii Crio)KuBayvis.

Ipomoymepu (orinka 9—10) € JIOSTTBHUMHU €HTY31aCTaMH, sIKi OyIyTh
MPOIOBKYBATH KYIyBaTH i HANPABJIATH IHIIHMX, CTUMYIIOIOYH 3POCTAHHS;
MOXXYTh BUCTYNATH B SIKOCTi OE3KOIITOBHUX MApPKETHHTOBHX arcHTIB JIs
KOMITaHii, IpHIy4alouy HOBHX KITIEHTIB Maike Oe3 BUTpaT Ha NMPUA0aHHS.

Ilacusni abo neumpanoni (omiHka 7-8) € 3aJI0BOJICHHUMH, alie
HEOpAMHAPHUMH KIIEHTAMHU, SIKI ypas3JuBi JUIsi KOHKYPEHTHHUX MPOIO3HILii;
MOXYTh OYTH 3a/I0BOJICHI, aje HelOCTaTHhO, 100 OyTH B 3axBaTi Bif
IPOCYBAHHS ITOCIYT KOMIIaHii.

Hezaoosoneni, xpumuxu, xyaumeni (orinka 0-6) — me HemacHi
KJIIEHTH, SIKI MOXYTh HAIIKOAMTH IMIJKy KOMIaHii i meperkomkary ii
3pOCTaHHIO 338 PAaXyHOK HEraTHMBHOI'O CJIOBa «3 BYCT y BYCTa», HaJaii
BiJIMOBJISIFOTBCS BIJI IOCTYT KOMIaHIi.

Toxasnux NPS pospaxogyemuvcs AK 610cOMOK NpoMOymepie Miyc
8I0COMOK He3a00801EHUX.

ITpu BukopucTanHi ouinkd NPS® BasJIMBO po3yMiTH, YoMy KI€HTU
Jaf0Th Taki 0aj, MpU LBOMY HEOOXIJHO TMOMPOCUTH PECIIOH/ICHTIB
MOTHBYBATHU CBOIO OLIHKY OfHHMM a00 JeKiIbKOMa BiAKPUTHMH MUTAHHAMH,
SIKI TOCITI/DKYIOTh OCHOBHI IMIPUYMHH JTAaHOT OIliHKK. YuM Olnbllie B KOMOaHii
MIPOMOYTEPIB, TUM OLIbIIIC BOHH 3a7y4aTh HOBUX KIIi€HTIB. JIOSUTbHI KITi€HTI
pa3oM 3 HOBUMU 3a0€31eUyIOTh 3pOCTaHHSA IPUOYTKY.

Ilepesazu  NPS: 1) BHKOPHCTOBYETbCS OaraTbMa BEIUKHMU
KOMIIaHIIMA SK 1HCTPYMEHT 3BOPOTHOTO 3B’S3Ky 13 KIIIEHTaMH, IIe Ja€
KOMIIaHii OJHO3HAYHHWN ITOKA3HHK, SKHA € JIETKO 3PO3yMITUM IJIs BCiX
CHiBpOOITHUKIB 1 MOXke OyTH BHKOPHCTaHWU TPH YIIPABIIHHI KOMIAHI€I0;
2) Ha IyMKy 0araThox IOl Ja€ J00pe YSBIEHHS MPO TIOTEHITial
3pOCTaHHA ¥ piBEHb JOSAIBHOCTI KIEHTIB 1O KOMTMaHii abo mocmyrw;
3) MmoxHa BimcmimkoByBath 3miterHss NPS y gaci a0 MOpiBHSTH TTOKa3HUK
i3 Meroro a00 eTaNOHHUMH  TOCTyramu; 4)MOXHAa  BH3HAYUTH
TTO3WIIIFOBAHHS KOMIIAHIl MIONO CEPEeAHBOTO 3a MOKAa3HUKAMH IO Taimy3i U
IHIIMX KOMIIAHiM; 5) MOXHa BHKOPHCTOBYBATH SK MOTHBAIIIO IS
YIOCKOHAJIEHHA CHiBpOOITHWKIB 1 3a0e3ledeHHs HaWKpamiol sKOCTi
00CITyrOByBaHHS KJII€HTIB.
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Heooniku NPS: 1) Hemae HIiSIKMX HayKOBUX JIOKa3iB TOro, IO
«IMOBIpHICTh PEKOMEH/IYBATH» € KPAIIUM IPEAUKTOPOM 3pOCTaHHs Oi3HeCy
B TIOpIBHSHHI 3 IHIIMMH NHTAHHSIMH JIOSUIBHOCTI KIIE€HTIB, TaKUMH SIK
3arajbHa 3al0BOJICHICTh, IMOBIPHICTH KYIIBJl 3HOBY TOIIO; BiJIIOBiJb
KJIIEHTIB Ha 3alMTaHHS CTOCOBHO pPEKOMEHHAlii Mo)ke OyTH IiJi BIUIMBOM
30BHIMIHIX (paKkTopiB i 3romoM 3MiHMTHCS; 3) meperBopeHHs 11-0GanpHOi
KA y TPH KOMIIOHEHTH (TIpOMOYTEpH, HEWTpalbHi, HE3aJOBOJICHI)
MIPU3BOJUTH 10 3HAYHOI BTpaTH iH(OpMALii i 10 3pOCTaHHS CTaTHCTHYHOL
MIHJIMBOCTI pe3ynbraTy [14].

IMokazauku NPS® wyacTo ycepemHIOITbCS MOCHUTh HM3BKO. Tak
F. Reichheld [13], BusiBuB, 1m0 cepeaHiii MOKa3HUK YUCTUX IMPOMOYTEPIB
cepen 400 kommaHii y 28 ragy3sx MPOMHCIOBOCTI CKJIaB YChOro 16.

NPS € anpTepHATHBOIO TPAJUIIHHAM JOCITIIKCHHIM 3aJ0BOJICHOCTI
KJIIE€HTIB 1 Kopemtoe 31 3pocTaHHsM noxoiiB [15]. Tomy mnepeBemeHHs
KJIi€HTIB, fAKi HE OTpUMald BpaXeHb 1 OynM MEHII ILIACIUBUMH, Y
NPOMOYTEPH, AO03BOJUTH 30UIBIIUTH JOXOOM W MpHOYTOK. bijbmn BHCOKI
NOKa3HUKU KIJIBKOCTI IPOMOYTEPIB, SIK TPaBHJIO, BKa3ylOTh Ha OUIbII
3mopoBuil  Oi3HEC, y TOW Yac SK JAyKe HH3bKI [OKa3HUKH YHCTHX
MPOMOYTEPIB MOXYTh OYyTH IMOIEpPEKSHHsIM, 1100 OUIbII TIIMOOKO
JOCITIDKYBATH TIOTEHIIIWHY 33/I0BOJICHICTb 1 JIOSUTbHICTD KIIIEHTIB.

OuinoBanns 3ycuib kiaienta (Customer Effort Score)

CES (6io anen. Customer Effort Score — moka3HHUK KiJTbKOCTI 3yCHIIb
cnoxuBauiB) OyB pospobuenuii CEB [16] y 2010 poui. CES ouinroe
3YCHIUISI, SIKi 3MYIICHI BUTPAa4YaTH KIIE€HTH JUIS BUPINICHHS CBOTO MUTAHHSI
npu B3aemofii 3 kommaniero. lle mocuTh HOBHU CHJIBHHH TOKa3HHK
3aJI0BOJICHOCTI ¥ JIOSUIBHOCTI KITIEHTIB, OI[IHKA 3YCHIIb KITI€HTa TOKa3ye
MICIIS, Jie MOTPIOHO BIPOBA/PKYBATH MOMIMIICHHA. YUM MeEHIe 3yCHIb
KJIIEHTOBI MOTPiOHO MPUKJIACTH IS 33/I0BOJICHHS CBOET OTPEOH, THM BUILE
Horo mpuXWIBHICTE n0 Kommadii. Jocmimkenns, mposexnene CEB [17],
MOKa3aJio, IO «CEpBICHI Opradi3amii CTBOPIOIOTH JIOSUIBHHUX KIII€HTIB,
TOJOBHUM YHHOM, 3a paxyHOK 3MEHIICHHS 3YCWIb KII€HTIB, TOOTO
JONIOMAararoun iM IIBHAKO W JIETKO BHPINIYBAaTH CBOI MPOOIIEMH, a HE
3aXOIDTIOIOYNCH TXHBOIO B3a€EMOIIEI0 B cdepi oOcayroByBaHH). ICHYe nBa
Bapiaatu CES:

[epmmii Bapiaat CES npumyckas BiAmoBiap Ha 3anuTaHHs « CKizbKu
3ycune Bu ocobucmo nosunni 6yau npukiacmu, wod ompumamu nocuyzy? »
3a 5-TM OaJbHOIO MIKAJIIOK Bil Oy)ke HE3HayHWX 3ycwib (1) mo myxe
Bemuknx 3ycmnb  (5). Illkama BukIMKama Jedki  YCKIAAHEHHS Y
3aCTOCYBaHHI, OCKIJIbKHM IKajla iHBepToBaHa (1 — rapHa omiHkKa, a 5 —
TIoraHa omiHKa), a cJI0Bo «efforty — «3ycniish» Helerko nepexaacTy Ha 1Hmm
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MOBH?

OcraHHS Bepcist 3a3HAYSHOTO BUINE 3alUTaHHS — L€ 3allUTaHHs PO
He3roxy abo 3rony: «Komnawis nonecwuna MmeHi SUPIWEHHS MOEL
npobaemuy. 3aMTaHHA Y TaKidl MMOCTAHOBII BUPINIYE MPOOIEMY MacIiTady
W yHMKAae BUKOPDHCTAaHHA CJIOBa «3yCcHWUID». [lpum 1poMy ImKanu
3aJIMIIAIOTHCS Y KIACHYHOMY MOPSAKY (BiJ] HETATHBHOTO JI0 TIO3UTHUBHOTO),
YHUKAIOUM IUIYTAaHHMHU CEpel  DPECIOHJCHTIB. BHCOKMil  MOKa3HHK
a1’ eKTUBYBAHHS BINIOBiEH ykazye Ha Te, II0 KOMIAHISl CIIPOILIYE YKHUTTS
KIII€HTIB, & HU3bKUN — IO KIIEHTH JIOAAIOTh 3aHAATO 0arato 3yCWib IS
B3a€MOIii 3 KOMIIaHI€TO.

Y crarti «3ynmuHHTE CrnpoOy 3aXOMUTH CBOiX KII€HTIB» [17]
MIPOTMIOHYETHCS MIPOCTHHA CIHOCIO MiJBUIIUTH JIOSUTBHICTh KITIEHTIB — II¢ HE
«0OypUTH CBOIX KIIIEHTIB», a CKOpille TOJErmuTH M OJepKaHHs
KIHIIEBOI'O pe3yibTaTy odvikyBaHoi mocnyru: «Komm crpaBa JOXOAMTH IO
HOCHYr, KOMIaHii CTBOPIOIOTH  JIOSUIBHUX  KJIIEHTIB, HacamIiepel,
JIONIOMararoyd iM IIBHIAKO | JIETKO BHUPINIYBaTH CBOi MPOOJIEMU».
q)aKTI/I‘-IHO, )]OCJ'Ii)])KCHHS[, MNpuKiIag sIKOro HaBOJAUTHCA B CTaTTi, BUSIBUIIO
HEBEJIMKY KOPEJSII0 MiX 33J0BOJICHICTIO W JIOSJIBHICTIO, 110 BUKIJIMKAIIO
HOBe 3amuTaHHA: «HaBimo BHMIpPIOBaTH 3a/IOBOJICHHS, SKIIO BOHO HE
MIPOPOKYE 30epeneHHs i 301IbIICHHS dKHUTTEBOI IIIHHOCTI?»

Ilepesacu CES. 1) € THyYKAM y BHUKOPHUCTAHHI 3aBISKH CBOIH
MIPOCTOTI # 30Iry AJIsl TPYI OCAYT 1 KIIEHTIB; 2) Mae BUCOKY MPOTHOCTUYHY
3MaTHICT BIAHOCHO JIOSUTBHOCTI KIIEHTIB (X04Ya € [esiki akaaeMidHi
PO36IXXHOCTI BITHOCHO MPOrHOCTHYHOI BIPOTIAHOCTI PI3HUX METOMOJNOTiN
ONMHUTYBAHHS, alle B ILOMY BHIA/IKY JOCTIDKEHHS € BarOMHM 1 TPOJIOBIKYE
JIiCTaBaTu MiATPUMKY); 3) TOYHUI MPOTHO3 MaiiOyTHHOI IOBEIIHKH KIII€HTIB
(BimnmoBimHo mo gmochimxeHHs HBR, y sxomy 94% kiieHTiB, siKi
MOBIIOMWJIM TIPO HHU3BKUH DiBEHb 3YyCWIIb, 3asBIIH, II0 BOHU OYyIyTh 1
HaJai KyImyBaTH JaHUN MPOAYKT, a 88% ckazanw, 1o 3017b11aTh BUTPATH
Ha JaHW{A TPOAYKT); 4) e BIEBHEHWH NPOTHO3 pedepalbHOi MOBENIHKH
KIIIEHTIB — OCKIIBbKH 81% KIII€HTIB, AKI MOBIJOMMIM TPO BEIHKI 3yCHILIS,
TOBOPSTH, II0 BOHH OyAyTh HETATHBHO BIAKIMKATHCA MPO KOMIIaHIIO W HE
pexoMenayBatu ii inmmM [16, 17].

Heooniku CES: 1) mos’s3ani 3  BiJCYTHICTIO MOKJIHBOCTEH
cerMeHTallii i BiACYTHICTIO iHOpMaIlii mpo 3araibHe COPUHHSTTS OpeH.y,
IMiDKy KOMIIaHii KITi€HTOM; 2) OLIHKAa HE Ja€ YSIBICHHS IMPO B3aEMHUHHU
KIi€HTa 3 KoMmmaHico. KpiM TOro, pesymbTaTH IOCTIIKEHb BiJOMHUX
KoMmaHid moka3yloTs, mo CES cama mo cobi He Mae mocTatHii

2 Tak TinbKH MepeKIia]i Ha YKpaiHceKy MoBY cioa effort mporonye Taki
BapiaHTU. bopombba, cnpoba, 3ycunis, HAMAAHHA, HAMO2A, HANPY2d, HANPYIHCEHHS
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HpOFHOCTI/I"IHO.l. SI[aTHOCTi.

Inaexc naniiinoro kiienra (Secure Customer Index®)

SCI® (Bim amrm. Secure Customer (Client) Index® — impmekc
HAJIMHOCTI CIOKMBaYa, HJICKC YIICBHCHOCTI B CIIOXKHBAYaX) SBJISIE COOOIO
MOJIEJb OLIHIOBAHHS 3aJI0BOJICHOCT] KII€HTIB, PO3pO0JIEHY AOCIITHUIIBKOO
¢ipmoro Burke, Inc. i D. Randall Brandt, Ph.D (Maritz Research) y
1996 pori. Ileii iHAeKkC OpiEHTOBAHO HA JOCITIKCHHS H MOXe OyTH JIETKO
3aCTOCOBAHHUI B Oy/Ib-IKOMY JOCITIDKEHHI 3aJI0BOJICHOCTI KJTi€HTIB [18].

SCI® owuinioe piBeHb 3aJ0BOJEHOCTI KIi€HTA TCIS B3a€MOMii 3
KOMIIaHI€I0, BiTOOpakae€ HACKUIBKMA YCHIIIHUM OYB KIIIEHTCHKHH JTOCBIT
cnoxuBada. SCI® posmmproe moxauBocti NPS 1 nmos3Bonsie  rmbiune
BUBYHTH JIOSUTHHICTh KITIEHTIB, MPU IIbOMY KOPEIIOE 3 TAKUMHU TTOKa3HHUKaAMH
JSUTBHOCTI  KOMITaHil sIK: peHTaOeNbHICTh, YacTKa PUHKY W KoedilieHT
NOCTIHHUX ~ KIMi€HTIB  (KOeillieHT TMOCTIMHUX KIEHTIB 3pocTae  3i
30inbIeHHsM iHaekey SCI®).

V SCI® BUKOPHCTOBYETLCS TPH 3alMTaHHS, BiAMNOBiI Ha sKi popmye
iHmekc: 1) 3aranbHa 3a/I0BOJICHICTH; 2) BIJICOTOK DPECIOHICHTIB, SKi
MOBTOpWIIX O MOKYIKY; 3) BiZICOTOK PECIIOHJICHTIB, SIKI pEKOMEHIyBajIu Ou
npoyKT (mociyry) (Takox Bigomuii ik Net Promoter (NPS®)).

Secure Customer Index® nae 3mory inenTudixyBaT KiieHTiB 3a
TAKUMH KaTErOpisSMHU:

— Oesneuni wimientn 0.9-1,0 — JjosuibHI W IyKe  3aJ0BOJICHI
CHoKuBavi, Oe3nepeyHo OyayTh KylmyBaTH W 1ie, i 0Oe3nepedHo
MIOPEKOMEHIYIOTb;

— crpustiausi kiaientu 0,8-0,899 — 3anoBoneHi crioxuBadi;

— ypasnusi kiientu 0,7-0,799 — poszuapoBani, TOTOBI HepedTH 10
KOHKYPEHTIB, IM MOTPIOHO «IIOCh IIe Ui 3aJI0BOJICHOCTI», IIOCh, LI00
3pOOUTH iX CHPHUSTIMBUMH KITI€EHTAMU;

— pusukoBi kiientd < 0,7 — TOBHHHI pO3TIISAIATUCS SIK TTOTEHINMHI
IUTS BIITOKY, TAaKOXK KOPUCTYIOTHCS TIOCIYraMH KOHKYPEHTA.

Sxkmo KkoMmaHis  BiACHIOAKOBYE MPHOYTKOBICTB, TO MOXKHA
MIPUB’s3aTH OLIHKY O€3MeKH KIi€HTa 0 MPHUOYTKOBOCTI H JOTATKOBO
OLIHUTH BIUIMB JIOSUTPHOCTI KJII€HTIB Ha HIDKHIO TIPHITYCTUMY TPaHHIIO.
3a/10BONIEHUH KITI€EHT 00OB’S3KOBO TOBEPHETHCS 32 MOBTOPHOIO MTOKYITKOIO
1 3 BUCOKOIO WMOBIpHICTIO Oy/ie peKOMEHAYBAaTH KOMIIaHII0 CBOIM JPY35IM.

3a pomomoro CSI® jerko OIiHUTH: 1) piBeHP 3aIO0BONIEHOCTI
OKPEMHUM IIPOIIECOM, TOBApPOM, IOCITYTOI0 KOMIIaHil; 2) 3aralbHUNA PiBEHb
3a/I0BOJICHOCTI  KIIi€HTAa BiJ B3aeMONii 3 KOMIIAHi€o; 3) piBeHb
32JI0BOJICHOCTI KITIEHTIB KOMIIaHI€F0-KOHKYPEHTOM.

98



Inaexc «capadpannoro paxio» (Word of Mouth Index?)
WoMI* (Bix aurn. Word of Mouth Index™— metpuka 3 BycT y BycTa)

— caMHii HOBWI 13 TIPEJCTABJICHHMX METOMIB, MOXOMUTh Big NPS. Horo
po3poOiroBaui, kommaniss ForeSee, 3aTBep/ukyrorh, 1mo NPS 3aBumrye
KUJIBKICTh ~ «HE3aJIOBOJICHHX», YCTAHOBIIIOIOUM HEOO €KTHBHI KpHTepii
«IIPOMOYTEPIB»,  «HEUTPAIBHHX» 1  «HE3a10BOJEeHUX». KirtouoBum
HenoiikoM NPS € Te, mo «He3aj0BONEH» HE 3aBXKAW KPUTHKYIOTh, a
«IIPOMOYTEPH» HE 3aBXKIH PEKOMEHIYIOTh; TEX caMe MOXHA CKa3aTH i 1mpo
«UIMPHX ITPOMOYTEPIBY» 1 «IIMPHX HE3aT0BOJICHUX).

Komnanist ForeSee tecrysama wmeromonoriio WoMI™  mporsirom

18 micsmiB 3 maibke 300 KOMMaHiAMH, Y TOMY YHCIi 3amisuio Oinbmie 50
KII€HTIB y PI3HUX Tramy3sx HPOMHUCIOBOCTI, 100 HaHOUIBIIUX CBITOBHX
OpenaiB, 100 HaWOLTBIINX Po3PiOHNX Mepek, 10 HaWOITBIIMX (iHAHCOBHX
KoMnaHid 1 Maibke 1,5 wMinpliloHa onuTyBanp KiieHTiB [19]. Y
nociimxenHsx ForeSee Oymo BcraHoBieno, mo NPS®  nepebinbuiye
«HE3a/I0BOJICHNX» y cepenHboMy Ha 270%, ToMy IO He pO3pi3HAE
NO3UTHBHI i HEraTHBHI cJ0Ba 3 BYCT y BycTa. lle 3aBHIIeHHSI Moxe OyTH
NOMMIIKOIO, fKa BBOAWUTH B OMaHy a00 JOpOrol0 IOMHJIKOIO JUIS
MiANPUEMCTB, SKi a00 BHTPA4alOTh pECypcH, IO MEePeCciligyloTh
HEJOBUIbHMX, HAMaralo4uchb IIEPeTBOPUTH iX Yy IpomoyTepiB, abdo
KOMIICHCYBAaTH IX KEpiBHMKaM Ha OCHOBI TOro, MLIO TEHep MOXKHA
PO3TIISIATH SIK HEAOIIK.

3rinio 1o WoMI® mnpomonyerscs Takuii miaxix — momatd a0
3anmuTaHHs ~ WMoBiIpHOCTI  pexomenpanii  «Hackinekm Bu  moxere
peKoMeHAyBaTu?» 3amuTaHHA <« Kka UMmosipHicms, wo Bu 6ydeme
6102080progamu 100t 6i0 CHiBpPOOIMHUYMEBA 3 KOMINAHIEI ?%.

OOuBa 3alMTaHHS OLIHIOITECA 3a mkaidoro Bix 0 mo 10. Ti, xTO
BuOpaB 9-10 3a mKamo «peKOMEHAalii», HAa3HUBAIOTBCS «IIUPUMU
mpoMoyTepamMm», a Ti, XTo BHOpaB 9—-10 3a MIKaJIoO «BIAMOBIICHHI» —
«UIUPUMH HE3aI0BOJICHUMHED.

WOoMI¥ pospaxoByerbes sk dacTka «lI{Epux IIpOMOyTEpiB» MiHyc

yactka «Llupux He3a10BOICHUXY.

PesymeraTomM crama HabaraTto Oimbm TmOOKa W OBl diTKa
KaTeropusallisi akTHBHUX MPOMOYTEPIiB 1 HE3aJOBOJICHUX, 30epiratodun mpu
IIEOMY CBOIO TIPOCTOTY Y BUKOPUCTaHHI W PO3YMiHHI. HiX IIe MOXIIHUBO i3
MOJIEILITIO, SIKa BUKOPUCTOBYE TLTBKA IMOBIPHICTH «PEKOMEHIYBATI.

Jeff Bezos, 3acHOBHMK Amazon.com, BiI3Ha4uuB: «SIKI0 Bam
YIa€ThCS CTBOPHUTH BIIMIHHHI JOCBiZ, TO KII€EHTH PO3IOBIAATUMYThH OIHMH
omgHoMy 1mpo me. JKuWBe clnoBO — MOTYXHHH iHcTpymeHT». Hacrymna

99



CTaTUCTHUKA MiATBEP/Kye O€3YMOBHHUI BIUIMB PEeKOMEHAAIl Ha MPUOYTOK i
pemnyraniro komma#ii [20]:

6 MO3UTHBHUX PEKOMEHIALIN — +/ HOGUll KaiEHm

1 HeraTHBHA peKOMEHJALil — 5 no3umueHux pekomenoayiil

1 HeraTuBHa pekoMeHmalist — - 0,83 nosoeo Kkricnma

1 KpUTHK —  4-6 necamusHni pexomenoayii

1 xpuTHK — - 4,15 nosux xnienma

Pexomenpanii «3 BYCT y BYCTa» € pE3yIbTaTOM 3aJJ0BOJIEHOCTI
KJIi€HTIB, a He JpaiiBepoM 3amoBojeHHs. 1l[o6 BuainutHcs B
CBOTOJHIIIHBOMY OaraTorpaHHoMmy Oi3Heci, KOMIIaHii, IO TparHyTh
TU(EpCHIIIOBATUCS Yepe3 UYNOBHHA KIIEHTCHKHUH  JIOCBiN, TOBHHHI
30CepEUTUCS Ha 30UIBIICHHI TO3WTHBHOIO CJIOBA 1 3MCHIICHHI
HETaTUBHOT'O CJIOBa 3 BYCT y Bycra. 1100 3po0OHTH Iie yCHIlIHO, KOMIaHil
NOBMHHI BUMIPSITH MOKAa3HUKH 33J0BOJICHOCTI KIII€HTIB, BUKOPHCTOBYIOUH
METOZOJIOTI], fKa MOX€ NPUAUINTU TNPIOPUTETHY YBary MNOMIMIICHHAM i
inBectuiisaM. JKomHe 3anutaHHs, a00 HaBiTh TpU a00 YOTHPH 3aMUTAHHS, HE
3MOXYTh OXOIMTH BCi HampsSMKH JisUTbHOCTI KOMIIAHIi, IO Tpaimioe 3
CTaTUCTUYHMMU JIAHUMH TIPO KITI€HTIB, SKi MalOTh MOTpeOy B MOJIMIIEHHI
CTpaTeriyHoro, TAKTHYHOrO i OMnepaiiitHoro piBHs.

KoMmnaHisiM BapTO BHUKOPHCTOBYBATH BHUMIP «3 BYCT y BYCTa» SIK
BU3HAYAIbHY METPUKY 3aJI0BOJICHHS, TOMY IO il JIErKO JOCIiIKyBaTH,
MpoaHalli3yBaTH W 3p0o3yMiTH, ab0 OpraHi3yBaTH BHUMIPIOBAIbHI CHUCTEMH,
sSIKi 320€311euyI0Th TOYHY KapTUHY Oi3Hecy B cdepi mociyr.

BucHoBkn

I3 cka3aHoro MO)XXHa MPHITYCTHTH, IO YUM OLUIbIIE OYiKYBaHHS
KJIIEHTa CHIBIAJa0Th 3 OTPUMAHUM JIOCBIJIOM CHOXKHBAHHS TOCIYT, THM
BUIIlE HOro 3aJ0BOJIEHICTb. CIOMHOI CXeMH SK JOCATTA IIOBHOI
3aJI0BOJICHOCTI KJIIEHTIB HE ICHYE, TOMY IO 3aBXIH € BIJMIHHOCTI MK
OUiKyBaHHAMHU ¥ mOTpedaMu Pi3HUX CETMEHTIB OZHI€i LTHOBOI ayaUTOpii.
Aye eMmomii KITi€HTa MOXXKHA BUMIPATH ¥ pO3pPOOWTH MITFOBI 3aXOIH, SKi
MiIBUIIATh ITO3UTUBHE CIPHUHATTSA KoMIMaHil. Perymsipre omiHIOBaHHS
3a/I0BOJICHOCT] KIJTI€HTIB CEpPBICHUX KOMIIaHIH HO3BOJISIE BUSBUTH HAsBHICTH
eMOIIITHOI MPUXWIFHOCTI JO KOMIaHii cepel CIIOKHBAYiB 1 BH3HAYAE iX
€KOHOMIYHY TTOBeIiHKY He cekper, 1o 3arydeHHs] HOBUX KITI€HTIB JOPOXKIE
HDK YTPUMaHHS ICHYIOUHMX. 30€peKeHHS KIi€HTa MOXIIMBO JIMIIE
3a/I0BOJIGHUBIIK HOT'O OYiKYBaHHS IIONO IiHH, SIKOCTI MPOIYKTY W PiBHA
HA/IaBAaHOTO CEPBICY, a ¢ B CBOK Yepry BIUIMHE HAa 3POCTaHHS
mpuOyTKOBOCTI a00 CTaHe NOTY)KHHM KEpiBHHILITBOM JUIS 3POCTaHHS
0i3HECY Yy BHTITHOMY HAIPSIMKY.
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MAPKETHUHT SAK OJUH 3 IHCTPYMEHTIB BILJINBY
HA ®OPMYBAHHS CACTEMHA EKOHOMIYHOI BE3IIEKA

B.B. Jledoequenko

Beryn

IIpobnema exkoHOMIYHOI Oe3mekw YKpaiHW Ma€  paJuKaibHe
3HAUCHHS HE JIMIIE SK CKIIAJ0Ba B paMKax cepH MOLINPEHHS HaIliOHABHOT
Oe3rnekd, a i B KOHTEKCTI 3arajbHOrO PiBHSA PO3BUTKY. [loTOuHMI CTaH
pPO3BUTKY (TaK, sIK 1 IHAMKAaTOPHM EKOHOMIYHOTO 3pOCTaHHs) HAaOYHO
JIEMOHCTPY€E BIJICYTHICTh TMO3MTHUBHUX 3pPYIICHb B CKOHOMIYHIA CHUCTEMI
VYkpalHu B JOBrOCTPOKOBiil mepcrekTuBi. e 3yMOBIIOE€ BUHATKOBY yBary
JI0 TPOOJEeMH EKOHOMIYHOI Oe3reku, sika TO€AHYE MHTAHHS PO3BHUTKY
eKOHOMIKM YKpaiHM i3 TpiopuTeTaMM Ta HAI[lOHAJIBHUMH IHTEpecamMu
nepxaBu [1]. ExoHomika Mae OyTd MpemMeToM Haioi MOCTiHHOT Ta
NWJIBHOI yBaru i Tomy, 10 caMe B L0 cepy 3MiCTHIMCS MOXJIIMBI 3arpo3u
HalliOHANIBHIM ~ Oe3memi. Y Cy4acHMX yMOBax pO3BUTKY CBIiTOBOI'O
rOCIIOJIapCTBA JAOCHIDKEHHS TUTaHh €KOHOMIYHOT O€3MEKH SIK JAepiKaBH, TaK
i oOKkpemMoro cy0’ekTa TOCHOAApIOBaHHS HaOyBalOTh IPIOPUTETHOTO
3HavyeHHs. Oco0JIMBO Ba)JTUBO L€ HAa JIEPKABHOMY piBHI, 060 €KOHOMi4Ha
Oesrieka OfiHIET JepaBM BIUIMBAaE Ha Oe3leKy cCyciiHiXx kpaidH. Tomy
HEOOX1THUM € BUKOPUCTAHHS IHCTPYMEHTIB CTPATEri4YHOrO YIPaBJIiHHSI, 10
NPUIYCKae He JIMIIEe JOBrOCTPOKOBUI acmekr. A W 3IaTHICTh J0
KOpPEKTYBaHHS OpraHi3aliiiHux (opM i KIFOYOBUX HANPSAMKIB JISUTBHOCTI B
YMOBax MIHJIMBOrO 30BHIIIHBOTO CEPEAOBHIIA BIAMOBIIHO 10 MOCTABICHUX
3aBjab [2]. OXHUM 3 TaKUX iHCTPYMEHTIB € MAPKETHHT, IO CIPSIMOBAHHUIM
Ha BHUKODHCTaHHS €KOHOMIYHHX MOXIHMBOCTEH, m0I0 3a0e3medyroTh
MIOTEHIIaJ TS 3pOCTaHHSI.

Meronosoriss ~ MapkeTHHTY — NPUHHATHA I JOCIIJDKSHHS
€KOHOMIYHOi Oe3MeKH HAIllOHAIBHOI EKOHOMIKH 3 METOIO IPOTHO3YBAHHS Ta
BU3HAYCHHS NPUYMHHO-HACTIAKOBHUX 3B’S3KIB Ha  CIIiBBiJIHOIICHHS
(dakTopiB pO3BUTKY. 3a JONOMOrOI0 BHKOPUCTaHHS MAapKETHHTY SK
IHCTpyMEHTY 3a0e3MeUYCHHs €KOHOMIYHOi Oe3MeKHM MOXKHa BiJICTE)KYBaTH
MOSIBY 3arpo3 Ui €KOHOMKH IiJIpHUEMCTBA (TIPOMHUCIIOBOCTI, TOPTiBIi Ta
iH.) Ha pUHKY.

Buxjax 0CHOBHOro MaTepiajy q0C/IiIKeHHs
3abe3medeHHsT EKOHOMIYHOI O€3IeKH € MIEPBUHHOIO Cepell YNCICHHUX
(GyHKIINA gepikaBh, OCKUIBKH BioOpakae akTyaJbHY IMOTPE0y CYCHiIbCTBA
B TapaHTyBaHHI 3aXHCTy IIpaB 1 cBOOOA B IpONECi HOTro MOCTYHaIbHOTO
PO3BHTKY.
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Cam TepMmiH «Oe3neka» 3’sBuBcst Hanpukiaii X cromiTrs (3rigHo 31
crnoBHHKOM PobGepra) [3], ane mix muM TepMiHOM MaBcs Ha yBasi CTaH qyxa
JIIO/IMHY, IO TIOYYBAETHCS ce0e 3aXUIIEHOI. 3 YacoM ETHMOJIOTIS BOTro
MOHATTS po3mmproBanack, i Tinbku 3 XVII cromitrs BoHO movano
BHUKOPHCTOBYBATHUCS Ha JICP)KAaBHOMY PiBHI.

[Ipobnemy exkoHOMIUHOI Oe3MEeKW pPO3MIANAIOTh B TaHAEMI 3
MOHATTSAM E€KOHOMIYHOT'O 3POCTaHHsI, SIKe BIUIMBAE SIK HA 3arajibHUM CTaH
€KOHOMIKM B KpaiHi, TaKk i Ha HaIllOHaJbHY Oe3reKy nep)kaBu. [InTaHHs
€KOHOMIYHOI Oe3IeKH 3adirnae pi3HOMaHITHI cepy HalliOHATBHOI OC3MEKH.
Ile o3Havae, mO mnpud HOro pPO3MIAAI HEOOXIMHO O3HAHOMHUTHCS 1
MPOAHATI3yBaTH PSJl CIEI[iaIbHUX HAYKOBO-IOCHTITHUX POOIT 1 3amisTu
(axiBLIB pi3HUX HAYKOBHX MPOQINiB, cepea SKUX BaXKIIMBa POJIb OBHHHA
BIJIBOIUTHCST €KOHOMICTaM, TpaIliBHUKaM OAaHKIBCHKOI ChepH, MOTITOIOraM
1 comiomoram, €KOJOraM, HOpPUCTaM, MpPEACTaBHHUKAM CQepH OCBITH 1
OXOpPOHH 3/I0POB’s, @ TAKOXK YUEHUM, IO 3aiIMaIOThCsl HAYKOBO-TEXHIUYHOIO
0e31eKoro.

Jnst po3yMiHHA CYTI €KOHOMIYHOi O€3MeKH BaXKJIMBO 3'sicyBaTH il
3B’SI30K 3 MOHATTSAMH «PO3BHTOK», «CTIMKICTB» 1 «CTaOUIBHICTBY. SIKIIO
€KOHOMIKa HE PO3BHBAETHCS, TO y HEl PI3KO CKOPOUYIOTHCS MOXKIIMBICTb
BIDKMBAHHS, OMIPHICTh 1 NPHCTOCOBHICTH JIO BHYTPILIHIX 1 30BHILIHIX
3arpo3. CTiliKicTh EKOHOMIKM BiJoOpaka€ MIIHICTh 1 HamidHicTh i
€JIEMEHTIB, BEPTHKAJIbHUX, TOPU3OHTAIBHUX 1 IHIIUX 3B'S3KIB ycepeauHi
CHCTEMH, 3JIaTHICTh BUTPUMYBATH BHYTDILIHI 1 30BHIIIHI HaBaHTa)KECHHS.
[Tix craOiibHICTIO PO3YMI€ThCS HOpManbHe (YHKIIOHYBAHHS IOJIITHKO-
€KOHOMIYHOI CHCTeMH, YyCiX ii CTPYKTyp Ta IHCTUTYTIB, BIJICYTHICTb
BaroMux 300iB y MeXaHi3Max JepXaBHOI BJaJd Ta EKOHOMIYHOMY
peryioBaHHi, X JOCTAaTHS aBTOPUTETHICTH 1 edexTuBHICTh. CTabiIbHICTD
MIPOSIBISIEThCSL. TAKOXK 1 B CYBOPOMY JIOTPMMAaHHI 1 BUKOHaHHI 3aKOHIB Ta
IHIIUX PETYNIOIYUX HOPMATHBHUX aKTiB B cdepi HAliOHAIBHOI Oe3MeKu.
O06'exTuBHOIO cTabimizamiero Ta il CKIAQZOBOIO YaCTHHOIO € BiJCYTHICTBH
MONITHYHOTO HANPY)KEHHS Ta COLIATbHO-€KOHOMIYHHMX HerapasliB B
cycminbeTBi.  CTaOUIBHICTH BHCTYIAa€  OIHKOIO CTaHy EKOHOMIKO-
TIOJITHYHOTO KUTTS BCEPEOUHI AEP>KaBH, a TAKOXK Y CHCTEMI Mi>KHAPOTHIX
BiTHOCHH Ta MI>KHAPOIHOI OC3TEKH.

UnM CTiHKiII eKOHOMIYHA CHCTeMa, CIiBBiIHOIIEHHS BUPOOHUYOTO 1
(hiHaHCOBO-0AHKIBCHKOTO KamiTally, THM KHTTE3AATHIIIA EKOHOMIKa, a
oTXe, 1 omiHKa ii Oe3rmeku Oyne TOoCUTh BUCOKO. [lopyireHHs mporopiriit i
3B'SI3KiB MK PI3HAMH KOMIIOHEHTAMH CHCTEMH BeJle 10 ii mecradimizamii i €
CHUTHAJIOM TIePEeXOAy €KOHOMIKH Biff O€3MeYHOro CTaHy OO0 HEOE3IEeYHOTO
[4].

TlonsTTs €KOHOMIYHOT Oe3rmeku HEPO3PHUBHO 3 TIOHATTAM
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HaIllOHAIBHOI Oe3MeKH, SKe, Y CBOIO 4epry, pPO3TIISIAETHCS B KOHTEKCTI
MixHapoHoi Oe3neku. HarionansHa Oe3reka BKITIOYAE JAEKiUIbKa HAIPsMiB:
€KOHOMIYHUH, TONITUYHUH, COIiabHIMA, BIHCHKOBUI KOMILJICKC, 0OOpPOHY,
npaBoBUH, iHQopMamiliHe 1 TeXHOJMOriyHe 3a0e3leueHHs, PO3BUTOK
IHHOBalil, pecypCcHy, CHEpPreTHUHY 1 SAepHY HE3aJIeKHiCTh, KyIbTYpHHUH 1
IHTEJIEeKTyalbHUHA TOTEHI[ia]l 1 MIATPUMKY eKojoriuHoi Oesmeku. Jleski
JOCITITHUKA OKPEMHM ITiIBU/IOM BUAIISIOTH TAKOXK 1HBECTHUIIIMHY, HAYKOBO-
TEXHIUHY, MEIU4HY, JeMorpadiuHy, KpPUMIHOJOIIYHY Ta iHIIY Oe3IeKy.
JaHi cknanoBi HalioHaJdbHOI Oe3neku (OPMYIOTh CIIUIBHY CHUCTEMY,
BJIACTUBY CYy4YacCHIN CKOHOMIIII.

3arasibHe pO3yMiHHS €KOHOMIUHOI Oe3nekn Moxke OYTH T0-pi3HOMY Y
0araTbOX aBTOpIB, aj€ B IIJIOMY BOHO 3BOAUTHCS 110 (DOPMYITIOBAHHS TAKOTO
CTaHy €KOHOMIYHOI CHCTeMH, sKe 3a0e3redye Ii cCaMOBIKMBAaHHS B YMOBax
ICHYBaHHsI 1 3aroCTpEHHs] BHYTPIIIHIX 1 30BHIIIHIX 3arpo3, a Takox Mii
Herepen0adyyBaHMX 1 BaKKOMPOTHO30BaHMX  (akropiB.  3axoau
3a0e3MneueHHs] eKOHOMIYHOI Oe3NeKH BKIIIOYalOTh HaMPI3HOMAaHITHIIIHN
YIIPaBIIHCHKUHA IHCTpYMEHTapiil — piHaHCOBUIT 1 opraHi3auiiiHUil KOHTPOII,
pe3epBYBaHHSI KOIITIB, BCTAHOBIICHHS JIOBFOCTPOKOBHX TOCHOAAPCHKUX
3B’s3KiB 1 T.1. JlaHi HanpsiMKK 3a0e31e4eHHsT eKOHOMIUHOT O€31eKn JOCHTh
LIIMPOKO TPEJCTaBICHI B HAYKOBId JiTeparypi 1 IPOAOBKYIOTH
30araqyBaTHCsl HOBUMH KOHIENTYalbHUMH MiAXonaMHu. Y TOH ke 4ac, He
JMBIJITYNCH HA JOCUTH OUEBHIHY IS BITUM3HAHOI IIPAKTHUKH 3B'SI30K [TUTaHb
€KOHOMIYHOi ~ Oe3lekd  Ta  PO3BUTKY  PHHKY,  MAapKETHHIOBHIA
IHCTpYMEHTapI.

OnHa 3 HalOIIBII BIPOTiIHUX MTPUYMH 3a3HAYEHOT0, T€, 110 CIIOYaTKY
eKOHOMIYHa  Oe3leka  po3msifanacss K  KOHIEMI[S  3aXHUILNEHOro
(YHKI[IOHYBaHHSI €KOHOMIYHOI CHCTEMH Yy Makpomaciitabi — eKOHOMIKH
kpainu. [ mpolecy KapIMHAJIBHUX COLiaJIbHO-€KOHOMIYHUX NIEPETBOPEHb
B Hamii KpaiHi Taka IOYAaTKOBA OpI€HTAIlisl KOHIEMIii EeKOHOMIYHOI
Oesmekn Oynma MIIKOM JIOTiYHa — TEpIIl eTamu pedopM IOTPOKYBAIH
LITICHOCTI 1 CTIHKOCTI HE TIIBKA €KOHOMIIl, a # YChOMY CYCHIBCTBY. Y
TOW e Yac 3 PO3BUTKOM pPHHKOBOI i1H(pacTpykTypH, (GopMyBaHHIM
CyJacHHX IHCTHTYTIB PHHKY CTaJ0 IIJIKOM OYEBHIHO, IO MUTAHHS
eKOHOMIYHOi Oe3IMeKN MOBWHHI BUPINIYBAaTHUCS HE TUTBKH Ha MAaKpOpiBHI,
ale ¥ Ha pIBHI OKpEeMHUX MIANPHEMCTB, IO 3HAXOAATHCS B PHHKOBOMY
CepEeIOBUIII i OPIEHTYIOTHCS B Hilf 32 JOIIOMOTOI0 MapKETHHTY.

ExonomiuHa Oe3meka SIK BIACTHBICTh EKOHOMIYHHX IIPOIIECIB
3a0e3MmedyeThCs ABOMA MEXaHI3MaMHU: CaMOOpTaHi3amii Ta YIIpaBITiHHS.
MexaHi3M yIpaBIiHHSI E€KOHOMIYHOIO O€3MEeKOI0 — IIe MUIeCHpSIMOBAHUHN
BIUIMB JEPXaBH Ta CYCIIJILCTBA HAa PO3BUTOK EKOHOMIKH B iHTepecax
mATpUMKHN Takol ii Oe3nmexn. MexaHi3MH camMoOpraizarii Jif0oTh NEBHOIO
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MipOI0 CaMOCTIHHO TOJi, KOJH B COIliyMi BHpOOJCHA €nuHa abo ONMM3bKa
chcTeMa LIHHOCTEH, Iiyied Ta iHTepeciB. [Ipy bOMY MPHHIMITN «M’SIKHX»
cTpaTerii 3a0e3eYeHHS E€KOHOMIYHOT Oe3mekn 000B’SI3KOBO
JIOTIOBHIOIOTHCSI POJUTIO KpaiHM Yy CBITOBiM €KOHOMI, KyJAbTYpi Ta Oe3meri.
Bce ne mae 3ailicHioBaTuCs B paMKax KOMIUIGKCHOI CTpaTerii po3BUTKY
HAIlIOHAIBHOI EKOHOMIKHM 3 YpaxyBaHHSIM 3a0e3leueHHs] EKOHOMIYHOL
6e3nexu [5].

BUHUKHEHHIO CTPYKTYPOBAHOI HH3KH 3arpo3 B €KOHOMIIl CIPHSAB
psin iCTOpUYHMX  yYMOB 1  TOMWJIOK  JIEP)KABHOTO  YMPAaBIiHHS
MaKpOEKOHOMIYHOI cepH. Sk BioMO, €KOHOMiKa 3aX0ay M0 CydacHoi il
CTPYKTYpH pyxajacs Bia IpiOHOI NMpPUBATHOI BIACHOCTI J0 BEIUKOI, Bij
BUIbHOI KOHKYPEHIii 1 BIUJIBHOTO I[IHOYTBOPEHHS JIO MOHOMOMNIT Ta
3aMpOBA/DKCHHS MEXaHi3MiB JIep)KaBHOrO peryiioBaHHsA. EKoHOMiKa K
VYKpaiHu, MakCUMaIbHO yIEpKaBlI€HA il 3peryiabOBaHa, Maja PyXaTUCh y
NPOTHJISKHOMY HanpsiMi. BiJMOBiTHO KIFOUYOBUM €NEMEHTOM PHHKOBHX
TpaHcdopmaniii B YKpaiHi MYCHIO CTaTH PO3yMiHHS iX 1HBepCiifHOro
XapaxTepy MOpIBHIHO 3 KJIACMYHUM TporiecoM. Lo ocobiuBicth He Oyno
BpaxOBaHO B  PEKOMEHAAIIAX  3axigHuMX  (axiBLHiB 1  peasbHHUX
MEPETBOPEHHSX, TOMY HACIHIIKH 3alpoBa/UKyBaHMX 3aXOIB 4acTo Oyiu
MPOTUJICKHUMHU OUiKyBaHHsIM. J0 TOro >k MHHYN POKM He3aJeXHOCTI
VYkpainu He OyiaM BUKOPUCTaHI sl PECTPYKTypu3alil EKOHOMIKM Ta
nepeBeZieHHs] 11 Ha 1HBECTHLIHHO-IHHOBAIIHUIA LUISIX PO3BUTKY. OKpemi
crpoOM CTaBUTH 1 PO3B’S3yBaTH Taki 3aBIaHHS HAIITOBXYBAJINCS Ha
NpUBaTHI IHTEpecH 1 TyOWJIMCS B 3arajJbHOMY HEBIOPSJAKOBAHOMY
cyrnepewinBoMy pyci. ['0OlOBHOIO NMPUYMHOI HEePEKTUBHOCTI CYCIUIbHHX
3MiH CTaja CIIOTBOPEHA CHUCTEeMa MOJITHYHOI BIaJH 3 JOMIHYBaHHIM TpPYII
BIUIUBY 1 KOHKYPEHTHOIO OOpPOTHOOI0 MiK HHUMH. 3pocTaroya 3alIeKHICTh
HAIIOHANBHOI EeKOHOMIKM BiJ| 30BHIIIHIX (akTopiB, B TOMY HHCII
HETaTUBHUX, OOMEXKEHICTh 1 IOPOTOBH3HA EHEPIreTHYHHX pPEeCcypciB,
HEOOXIMHICTH OLIBII PAaIiOHATHPHOTO BHUKOPWUCTAHHS CHPOBHHHOI 0a3m i
po6oY0i CHMIM MalOTh CIY)XKUTH CTUMYJIOM JUI BUKOPHUCTAHHS 1HHOBAIid
3801 TIABWIICHHS TMIOTEHINaly Bigmadi BiJl HasBHUX B KpaiHi Ta
IMITIOPTOBaHMX 3-3a 11 MEX PecypcCiB, MEPEXOAY BiTUM3HAHOI €KOHOMIKH 0
CTaHJAPTIiB €KOHOMIYHO OE3IEYHOr0 BHPOOHMIITBA 1 CIIOKMBAHHSA 3 METOIO
3a0e3IeueHHs CTaJIor0 eKOHOMIYHOT'O PO3BUTKY B ILIIOMY.

3arpo3n y cdepi E€KOHOMIKH MAarOTh KOMIUISKCHHH XapakTep i
00yMOBJIEHI HU3BPKUMH TEMIIAMH HApOIyBaHHSI €KOHOMIYHOTO ITOTEHIIialry
JIepKaBH, ICTOTHAM  CKOpodeHHsSM 00’emiB  BBII,  3HIKeHHIM
IHBeCTUIIIIHOI Ta 1HHOBANiWHOI AaKTWBHOCTI, CTAarHAI€l0 arpapHOro
CEKTOpY, pO30alaHCyBaHHSIM  OaHKIBCBKOI ~ CHCTEMH, 3pPOCTAIOUHM
BiJICTaBaHHSAM B TEXHOJIOTIYHOMY pPO3BUTKY, PIiBHI 1 SKOCTI >KHTTS
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HaCeJIEHHS, BIJCYTHICTIO HaJIe)KHHX 3aXOJiB B O00JacTi peryJaroBaHHS
MPOIIECIB  TIEPEPO3MOIITY BIACHOCTI, HEe(PEKTHUBHUM BHUKOPUCTAHHSIM
pecypciB, 3HIKEHHSIM 3JIaTHOCTI aJIEKBaTHO IPOTUCTOSTH PH3HMKaM, SKi
TIOB’sI3aHi 13 3MiHOIO KOH IOHKTYPH CBITOBHX PWHKIB, CBITOBOI Ii100amizamii
Ta inpopmatu3aiii [6].

Jnst  BUKOpUCTaHHS IHCTPYMEHTapiro MapKEeTHHI'Y 3  METOI0
BUpILIEHHS 3aBJaHb 3a0e3NeYeHHs EKOHOMIYHOI Oe3leKr HEeOoOXiqHO YiTKO
BU3HAYUTH HAIPSIMHU 1 CTYIiHb JI€BOCTI MapKETHHIOBHUX HPUHOMIB i
METO/IB, BCTAHOBUTH TEOPETHYHY OOIPYHTOBAHICTh IX 3aCTOCYBaHHS,
npoaHaltizyBaTi (opMH peatizartii.

AHani3 MapKeTHHTY 3 MO3HIIT HOro BIUIMBY HAa EKOHOMIYHY O€3IeKy
MiApUeEMCTBa nependavyae BUBUSHHS HOBOI CYTHOCTI CaMOro MapKETHUHIY
SIK Aii, CIpsIMOBaHOI Ha JTOCSTHEHHs 3aXMIIEHOCTI HOPMAJIbHOTO HPOLECY
(YHKI[IOHYBaHHS MiJIPUEMCTBA BiJ BHYTPIIIHIX 1 30BHIMIHIX 3arpos,
O00YMOBJIEHHX TOCIOAAPCHKOI0 [IISUIBHICTIO B yMOBax pHHKY. To0TO
MapKETHHT PO3TJBIIAETHCA SIK CHCTEMa KOHICMINM 1 MiIXOiB, 3JaTHHX
BUSIBIISITH 3aIpO3M B PHHKOBIM [isUTBHOCTI MIiANPUEMCTBA, SIKI B OUIbIII#
Mipi 3yMOBJeHI O00'€KTHBHOI MIHJIUBICTIO €KOHOMIKM $IK CaMoro
MiANPUEMCTBA, TaKk 1 BChOTO cCycHiiberBa. llpupogHo, 1m0 1mo3a
KOMIICTEHII€I0 ~ MAapKETHHTy  3aJMIIAIOThCS ~ 3arpo3d,  BHKJIMKaHI
3JI0BMUCHUMHU (IIPOOKH, CIIOTBOPEHHS [aHUX, PO3KpagaHHsI 1 T.1.),
HeHaBMHUCHMMHU (HenOanicTh, HenpodeciiHicTh 1 T.1.) a0 CTUXIWHUMHU
JISIMU SIK eKOHOMIYHOT, TaK 1 HEEKOHOMIYHIN MPUPOAN (KPUMIHAIBHI JIISTHHS
abo mpHpOAHI JMXa); JAHOr0 pOAY 3arpo3M EKOHOMIYHOI Oe3reku
3HAXOIATHCS B cepl BILIMBY BiAMOBITHUX (QYHKIIIH yIIpaBIiHHS.

ba3oBuM IHCTpyMEHTOM peanizallil X 3aBJaHb € MaKpPOMAapKETHHT
— y4acTh JIep)KaBM B VIPABIIHHI PHHKOBOIO [ISUIBHICTIO, JepiKaBHE
pEryIIoBaHHS PHHKOBUX IIPOLECIB, BHBYEHHS DPHHKY IEpXKaBHHUMH Ta
TPOMAaJCHKIMH OprafizamisiMu. HeoOXigHiCTh Ke BUKOPHCTaHHI caMe
CTPATEeTiYHOTO MAapKETHHTY OpraHaMH JAep>KaBHOI BIaaW IIOB’s3aHa 31
CKJIaTHOI0 €KOHOMIYHOIO CHUTYaIli€lo B KpaiHi 1 rmobaiizamieto. OCHOBHUM
HAIPSIMKOM JIEpKaBHOI HONITHKA B PHHKOBIM €KOHOMIIl € MiATpUMKa Ta
PO3BUTOK KOHKYpeHIIii  Ta 3a0e3neUeHHS BHCOKOTO  PpiBHA
KOHKYPEHTO34aTHOCTI HaIliOHATHHUX BHPOOHHUKIB.

{06 BU3HAYMTH i MIPOAHATI3yBATH KATETOPII0 EKOHOMITHOI OE3MeKH,
TpeacTaBUMO 1i MOHSTIHHWA Oa3zuc. Po3iOpaTtich y MOHATTI eKOHOMIYHOT
Oe3MeKy MOKHA, YiTKO BM3HAYHUBIIK O0'€KT MISTIBHOCTI IO 3a0e3MeUCHHIO
0e3IeKy, a TaKOX Cy0'eKT, 110 3abe3nedye Oe3meKy.

B cydacHOMY cycHibHOMY yCTpoi iCHYe JAeKiibKa 00’€KTiB, Ha SKi
Mae OyTu HampaBieHe 3a0e3NeueHHs Oe3MeKH:

1. Ocoba (rpomaasiHUH, PE3UICHT).
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2. [TimnpuemctBo (Opraizarisi, cy0’€KT TOCIIOAAPIOBAHHS).

3. CycminberBo (comiyMm ado iHIIa IiTiCHA OpraHi3alis JIoeH).

4. lepxaBa.

5. Mixaep:xkaBHE PETryIIOBaHHS €KOHOMIYHOI Oe3mekd (y KOHTEKCTi
ryo0asizanii CBiTOBOI €EKOHOMIKH).

Jyke 9acTto JOCHIIHUKH 00’ €IHYIOTh BHIICIEPENideHi 00’€KTH B
CKJIaJHy CHUCTEMY, 10 CKJIAJa€Thcsl 13  B3aEMOIOB’SI3aHUX  Ta
B3a€EMOOOYMOBJICHHX BEpTHUKAIBHUX piBHIB [7, . 15].

1. [Mix 3abe3meucHHS EKOHOMIYHOI OE3MEKH O0COOH PO3YMIETHCS
OpraHi3allis yMOB 3aXHCTy JIOJHHH BiJl HECHPHUATIMBHX YHHHHKIB, IO
BIUIMBAIOTh Ha 1i ocoOucTi iHTepecH 1 MOTpeOW. Bucrymaroum sk dieH
CycmiibcTBa, o0coba moTpeOye TpaBoBOi Oe3meku (M0 mependavae
CTBOpPEHHS CIIEIiaIbHUX HOPM — COL{aJIbHUX, TOCHOAAPCHKHX 1 IHIIUX, a
TakoX 30epekeHHs MaiiHa, TpaB BJACHOCTI, PETYIIOBAHHS COIiaIbHO-
TPYIOBUX BITHOCHH B couliyMi). Bucrymarouum sIK OKpemMoO y3sTHi
MOBHOIIIHHUHM 00'€KT 3a0e3MeUcHHs Oe3MeKH, 0coba MIKIYETHCSA MPO CBOKO
¢iznuny, ncuxiuHy, ¢i3ioNoridyHy i JIyXOBHY Oe3MeKy, sika Hacammepen
HIATPUMYE i )KUTTS 1 Mpale31aTHICTb.

2. ExoHoMiyHy Oe3reky opraHi3amii Mo)XKHa pO3LIHIOBATH SIK
NEeBHUII CTaH BHPOOHMYMX CTOCYHKIB 1 oprasizauii indopmariiino-
NPaBOBUX 3B’SI3KIB MaTepialibHUX, (DIHAHCOBUX Ta IHTEJEKTyaJIbHUX
pecypciB, 3a SIKOrO TapaHTYEThCS CTaOUIBHICTh  (PYHKIIOHYBaHHS,
(b1HaHCOBO-KOMEPIIIMHUIYCITIX, IPOrPeCMBHE BHKOPUCTAaHHS HAYKOBO-
TEXHIYHUX JOCATHEHb 1 COLaNIbHUH PO3BUTOK CYO'€KTIB TOCHOAAPIOBAHHS
[5, c. 3]. HeoOXifHICTh MOCTIMHOTO TapaHTYBaHHS €KOHOMIYHOI Oe3neKu
00yMOBJIIOETbCSL  O0'€KTMBHO  ICHYIOUMM  JJIsl  KOXKHOTO  Cy0’ekrta
TOCTIO/IAPIOBAHHS 3aB/IaHHSAM 3a0e3MeueHHs] CTaOlIBHOCTI (DYHKIIIOHYBaHHS
1 JOCATHEHHS TOJIOBHUX ITiJIei CBOET aisutbHOCTI [8, ¢.466].

3. Posrnsati eKOHOMIiuHY Oe3MeKy CyCHiIbCTBa HEMOXIHMBO 0e3
YITKOrO PO3YMiHHS EKOHOMIWHOi Oe3NeKH IepiKaBH, OCKIJIBKU Oymb-sKe
CYCITUTBCTBO € HMIJIICHOIO CHCTEMOIO COLIaThbHUAX 1HCTUTYTIB, 1[0 BUKOHYIOTh
(GYHKIIT peryaroBaHHs €eKOHOMIYHUX, MONITHYHMAX Ta 1HIIMX BiJHOCHH, 1 HA
CBOTOIHIIMIHIN [I€Hp MPAaKTUYHO HEMOXIIMBO BiIOKPEMHUTH CYCHUTBHUHN
YCTpi#t Big Aep>KaBHOTO YIIPABIiHHS.

4. ExoHoMiuHa Oe3meka Jep:KaBH i CYCIIJILCTBA — II€ CYKYITHICTb
YMOB 1 UYMHHHKIB, M0 3a0e3MedyloTh HE3AIEXKHICTh HAaIliOHAJIHHOI
€KOHOMIKHM, 1i CTaOUIBHICTHP 1 CTIMKICTh, 3HATHICTh JO HOCTIHHOrO
OHOBJIEHHS 1 camoBaockoHaneHHs [9]. EkoHoMmiuHa Oe3leka BKIIFOYCHA B
CHCTEMY HAI[IOHANBbHOI OE3MeKH pa3oM 3 TAKUMH 11 CKIATHUKAMH, SK
3abe3meueHHs] 000pPOHO3AaTHOCTI KpaiHH, MiATPUMKA COLIaJbHOTO MHUPY B
CYCIIIBCTBI, 3aXHCT BijT exomoriunmx jmx [10].
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Exonomiyna 6esnexa — 1e He JWIIE 3aXHUIIEHICTh HAIllOHAJIBHUX
iHTEpeciB, aye ¥ TOTOBHICTH 1 3JATHICTh IHCTHUTYTIB BJIaM CTBOPIOBATH
MEXaHi3MH peamizalii 1 3aXWUCTy HalllOHAJbHUX IHTEPECIB PO3BUTKY
BITYM3HSIHOI CKOHOMIKH, IiJITPUMKH COI[aTbHO-TIOMITHYHOI CTaOUIHLHOCTI
cycminberBa [9]. EkoHoMiuHa Oe3reka TakoK MOXKE TPAKTyBAaTHCS SK TEBHI
YMOBH, IO CTBOPIOIOTHCSI JIEPXKAaBOIO 1 HE JOMYCKAaIOTh 3aBJaHHS
HApOJHOMY TOCIIOJAapCTBY WIKOMM BiJ] BHYTPIIIHIX 1 30BHIMIHIX 3arpo3
MOJIITHYHOT'0, BIHCBKOBOTO, EKOHOMIYHOT'O 1 TJI00aJTFHOTO XapaKTepy.

5. MixkHapoaHa eKoHOMiYHa Oe3meka — II€  KOMIUIEKC
MDKHapOJHUX YMOB iCHYBaHHsI JIOMOBJICHOCTEH 1 IHCTUTYLIHHUX CTPYKTYD,
NpU SIKOMY KOXKHIH JIepKaBi-WJieHy CBITOBOI CIIIJIBHOTH 3a0€3IeuyeThes
MOXIIUBICTH BUILHO OOMpATH 1 3/1IHCHIOBATH CBOIO CTPATETIIO COLIAIBHOrO 1
€KOHOMIYHOTO PO3BUTKY, HE MiJJaI0YNCh 30BHIIIHBOMY 1 TOJITHYHOMY
TUCKY 1 pO3paxoBYIOYHM Ha HEBTPYYaHHs, PO3yMiHHS 1 B3a€MONPHUHSATHY 1
B3a€EMOBHTIIHY CHIBIIpaIlio 3 60Ky periTu aepxas [7, c. 127].

JlaHe TIOHATTA PO3KPHUBAE JIOTIYHMH 3B’A30K MiX CYCHIJIBHOIO
0e3neKor0 1 OE3MeKol Aep)KaBHOIO CEKTOPY, OCHOBAaHMX HAa MUPHIi
B3a€MOZIi BCIX JepiKaB, 10 BXOAATH B CBITOBY CHIJIBHOTY i JOTPUMYIOTHCS
PHMHKOBHX YMOB rocropapioBanusi. KoxHa mep>kaBa Mae paBO CaMOCTiHHO
pO3pO0JIATH, KOPEKTYBaTH 1 CJifyBaTH CBOIi cTparerii €KOHOMIYHOTrO
PO3BUTKY, MOTOKYIOUH 11 3 IUISIMH, IO CTOSATH MEPe/l HAPOAOM 1 YPSIIOM.
i wini Ha Aep)aBHOMY pIBHI IMEHYIOTBCS HAlliOHAIBHUMH 1HTEpEcamHu.
ExoHomiuHa Oe3reka Jyke 3aJie)kHa sIK Bijl HAI[lOHAJbHUX IHTEpECiB, TaK i
BiJ crioco0iB ix 3aificaenns [11].

VYkpaiHa Mae movaTH 3 BH3HAYEHHS PU3UKIB SIK JUIS HAIIOHAIBHOL
0e3reKH, Tak 1 JUIsl HALlIOHAIBHUX 1HTEpEeCiB BCEpEAnHI KpaiHu 1 po3poOUTH
MeXaHi3MH 3aXHUCTy BiJl TOro, 00 BHYTPIIIHI MpoOJieMH HE IiATOYUIN
Jep)KaBHUH MexXaHi3M (YHKIIOHYBaHHS 13 CEpeOHHH, PO3BAIIOIYN
IITICHICTE BCi€l €KOHOMIYHOI CHCTEMH. PO3ramarodd HaWroaoBHIIIL
CTpaTeriYHO OpIEHTOBaHI 1HTEpeCH [ep)KaBW, BapTO TIEpII 3a Bce
3BepHyTHCS 10 3akoHy Ykpaian «[Ipo ocHOBM HamioHambHOI Oe3rmeKu
Vkpaiun», CTaTTi 6, K 0 JuKeperna, e BOHU mpeacTasiieHi [12].

MapkeTuHr Opi€HTOBaHHMN Ha 3a0€3MEeYeHHS eKOHOMIYHOI Oe3MeKu
T ITPHUEMCTBA IUIIXOM 3a0e3redeHHs 30yTy Horo mpoayKiii, o rapanTye
oro icHyBaHHS B JOBTOCTPOKOBI TEpPCHEKTHBI 1 MOXJIHMBICTH
MIPOTPECUBHOTO pO3BUTKY. OCHOBOIO peaii3allii HoBoi (yHKIIIi MapKETHHTY
€ Te, IO B XO/Ii OCTIHHO MPOBOIATHCSI MAPKETHHTOBUX JTOCTIIKEHb MOJKHA
BUSBIISITH 3aTPO3U €KOHOMIUHIN Oe3meli, BUKIHKaHI SK BHYTPIITHIMH, TaK i
30BHIMIHIMA (haKTOpaMH, IO MAlOTh SK Cy0 €KTHBHY, TaK 00 €KTUBHY

TIPUPOLY.
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Cami mo coOi 3arpo3u €KOHOMiuHiIH Oe3meri pi3HI 3a CBOEIO
TIPUPOJIOI0, 3MiCTOM, (hOPMOIO TIPOSIBY, 1 TIPH iX BHSBJIEHHI 1 HeWTpamizamii
3a JIONOMOrOI0 MapKEeTHHI'Y HeoOXiJHO BCTaHOBUTH TOH TEpeNiK 3arpos,
KM MOKe OyTH e(eKTHBHO BU3HAYEHO 1 BiJIBEPHEHO caMe Ha OCHOBI
BUKOPHCTaHHSI MapKETHHTOBHX ITPUHOMIB 1 METOAIB. 3arpo3u €KOHOMIYHIN
Oesmerii MOXKYTh OyTH MOTEHIHHMMHU a00 peaJbHUMH, BHUXOAUTH Bif
BHYTPIIIHIX a00 30BHIIIHIX JpKepen HeOe3NeKd, MaTH JIOKaJIbHI abo
MacmTabHI HACHiJKH, i, 1[0 HAWTOJOBHINIE 3 TOYKH 30pY CHOTOJECHHS
aHajizy, OyTHM peryjipoBaHMMH a00 HEperyJlbOBaHUMH 3a JIONIOMOTOO
MapKETHHTOBOT'0 IHCTPYMEHTapito.

B uinomy, rpynyBaHHs 3arpo3 eKOHOMIYHIl Oe3elli, Ha BUSBJICHHS 1
(abo) 3amobiraHHs SKHX TIOBUHEH OyTH HamnpaBlIeHWH MapKeTHHT
MiANPHEMCTBA, MOXe OyTH MPEACTaBIeHa HACTYHUM YkiHOM [13]:

1. ITo 06’exry 3arpo3u:

- €KOHOMIYHa CHCTeMa MiIIPHUEMCTBA B LILIOMY;

- KOMEpIiifHO-30yTOBa JISUIbHICTh MiJINPUEMCTBA;

- okpeMi 30yTOBI mpoliec — TocTaBKa, cepBic, poboTa Ha
perioHaTbHUX PUHKAX;

- OKpeMi PHHKOBI Jii — peknama, IMi/DK MiANPUEMCTBA,
Horo miap-akuii i T.1.

2. 3a MexaHI3MOM peaJi3alil 3arpo3u:

- 3 BUKOPUCTaHHSM MapKETHHTOBUX MPHHOMIB Ta IHIIUX
BIJIKPUTHX CIIOCOOIB BIUTUBY 3 OOKY 1HIIIMX YYaCHHUKIB PUHKY;
- 3 BUKOPHCTAHHAM MPUXOBAHUX KaHAJIIB.
3. 3a crioco6oM i1 Ha MiAIPHEMCTBO:
- Oe3rocepeHiii BIUIUB,;
- BIUIMB Ha CHCTEMY HOT0 3B’S13KiB 1 BiJIHOCHH;
- BIUIUB HA CIOXHMBa4iB 1 TMOKYIIIB  HPOAYKIIT
T ITPUEMCTBA.
4. 3a 9acTOTOO BIUIUBIB:
- Pa30Bi Ta BUITAJKOBI;
- TIepioMYHI Ta CE30HHI;
- peryispHi.

5. 3a eeKTOM BILTHBY:

- 3HIKCHHS PUHKOBOI YacTKH MIiANPHEMCTBA HWKYE
TPaHUYHOI'0 3HAYCHHS;

- MOPYIICHHS IUTICHOCTI, IeopMallis COCTaBa i CTPYKTYpH
KOMEPIIHOI MisITFHOCTI;

- mopymieHHss 30yToBOi  pPOOOTH  IMiAIPUEMCTBA; IHIII
e(eKTH.
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Crhin 3a3Ha4WTH, IO 3aCTOCYBaHHS MapKETHHTY 3  METOI0
3a0e3MeueHHs] eKOHOMIYHOI Oe3eKH He TITbKH J03BOJISIE€ JIeTami3yBaTH 1
KOHKPETU3yBaTH iCHYIOUI Ta MOTEHILIHHI 3arpo3u, ajie i yTOYHIO€ CYTHICHI
MPIOPUTETH  PO3BUTKY  MIANPHEMCTBA. SIKIIO  TpPaAWIIiHO METOO
TOCIIOJAPCHKOI JISUTBHOCTI BBAXKAIOCS JTOCATHEHHs MPHOYTKY 1 Ha 1ie 0yio
CHPsIMOBAHO BCE €KOHOMIUHE YIIPABIIiHHS, B TOMY YHCIIi 1 HA MAapKETHHT, TO
B CyY4aCHOMY PO3YMiHHI HAHBaKJIMBINIOK METOK (PYHKI[IOHYBaHHS
€KOHOMIYHOI CHCTEMH CTa€ ii CTaIMid PO3BUTOK 1 3a0E3MEUCHHS MOTPed
kiieHTiB. CaM (pakT BWXKMBaHHS MIANPUEMCTBA B TOCTPOKOHKYPEHTHHUX
YMOBax BHCTYNa€ 0a30BOI0 METOI EKOHOMIYHOIO YIPaBIIHHS, IO
3YMOBIIIOE B)KJIMBICTh 30€peKeHHS 1 pO3IIMPEHHS PUHKOBOI YacTKU
MANPUEMCTBA, IO JOCATAIOTHCSI HA OCHOBI BHKOPHCTaHHS MapKETHHTY.
BimnoBimHO, SKIIO paHilmie B OIIHI[ CSQEKTHBHOCTI TOCIOAAPCHKOI
JSUTBHOCTI B OCHOBHOMY Opi€HTYBaJIMCSl Ha (piHAHCOBI NMOKa3HUKH, MEPII 3a
BCce, Ha TPHUOYTKOBICTh Oi3HECY, TO Temep HEOOXIMHO PO3MIILAATH
PE3yIbTAaTUBHICTh €KOHOMIUHOI aKTUBHOCTI 3 PI3HUX TOYOK 30pY, B TOMY
qucii 1 3 mo3uLiil 30epekeHHS KOHKYPEHTHOIrO MOTEHNialy, CTIMKOro
CTaHOBMILA HA PUHKY, BOJIOJIHHS JIOBIpOIO criokuBadyiB i T.a. Ckiiactu
OLIHKM JaHMM I[IapaMeTpaM, II0 XapaKTepU3yloTh EKOHOMiuHy Oe3mexy
MANPUEMCTBA, MOXKHA TUIBKH 32 JOTIOMOTOI0 MapKETHHTY.

Cnin  3ayBakuTH, 10 HaiiOUIbll  edeKTUBHO  QopMyBaHHS
0araTopiBHEBOI CHUCTEMHM €KOHOMIYHOI O€3IeKH, IO IOYMHAEThCS Ha
MIANPUEMCTBI 1  pO3IOBCIOJDKYETBCS HA BCIO EKOHOMIKY  KpalHH.
BiamnoBifHO, 1 MapKeTUHIOBI MIiJXOMU TOBHHHI OyTH JOCHTH MAacIITaOHI.
BupoOiieHHs MexaHi3MiB 3a0e3leueHHs] eKOHOMIYHOI Oe3NeKd pPUHKY 3a
JIOTIOMOT' OO0 MAapKeTHHTY Ieperdadyac KOMIUIEKCHE BUPIIICHHS HACTYITHUX
3a]a4 yrpaBiIiHHS:

— IPOBEJCHHS MapKETHHIOBUX JOCIIDKEHb PUHKY;

— PO3BUTOK iH(OPMAIIiIHOI iIHPpPACTPYKTYPH;

— pamioHaJlbHA ~OpraHi3amisi pPeCypCHHX, TOBAPHUX, TPOIIOBUX
MIOTOKIB 1 B3a€EMOPO3PaXyHKIB;

— BIOCKOHAJICHHA CTPYKTYpH 1 CKJIaxy YOPaBIiHHA, KaApOBOTO
MIOTEHII ATy TOIIO.

lonoBHe 3aBmaHHS ypsigy IONSAra€ y CIPHSHHI ITiJBUIICHHIO
KOHKYPEHTO3AaTHOCTI HAIliOHAJBFHOTO Oi3Hecy, mo 3abe3rnedye HaHOIIBII
crifiki mo3umii. ToOTO ypsiam Aep’kaB Ha 30BHINIHIX PHHKAaX KOHKYPYIOTh
pazom 3i cBoiMu migmpueMcTBamu. lle BinOyBaeThcs HE TINBKH Ha
30BHINIHIX, a ¥ HA BHYTPIIIHIX PUHKAX, aJpKe Hapasi BCi 30BHIIIHI PHHKA —
1Ie TIeBHI BHYTPINTHI PUHKH.

Hamani B mociimkeHHSX HEOOXiMHO BU3HAYHATH BHUKOPHWCTaHHS
MapKETHHTY IO/I0 JIOBIOCTPOKOBOT'O PO3BUTKY KpaiHM Ta MOJITHUKH YpPSAY
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BiTHOCHO BUKOPHCTAaHHS PECYPCHOrO IOTEHIIaJdy Ta IO3UI[IOHYBaHHSI B
MIPOMHUCIIOBOMY Ta HAYKOBO-TEXHIYHOMY CEpEIIOBHINI, OCKIJIILKA B YMOBax
TEXHOJIOTIYHOTO nporpecy YiTKO BHpa)keHa 3aJIeXKHICT
KOHKYPEHTO3/IaTHOCT] KOPITOpaLii BiJl COLIATBHOIO Ta iIHCTUTYIIOHAILHOTO
KJIiMaTy KpaiHu.

BucHoBkHu

ExoHOoMiuHa Oe3meka KpaiHu — 3aXHIICHICTh CKOHOMIYHHX BiJHOCHH,
[I0 BHU3HAYAIOTH IPOrPECHBHUU PO3BHUTOK CKOHOMIYHOTO MOTEHIHANy
KpaiHn 1 3a0e3NevyroTh MJBHIICHHS pIBHA J00pOOyTy BCIX WIEHIB
CYCNIJIbCTBA, HOTO OKPEMHX COLUAIBHHX Tpyl, i (OPMYIOTh OCHOBH
000pOHO3AaTHOCTI KpaiHu Bif HeOe3mek 1 3arpo3. B3aemomitoun 3 iHIMMU
BHJAMH HAIliOHATBHOI OE3MeKH, CKOHOMIUHA Oe3leKka aKyMYIIO€ B co0i ix
JI0, B3a€EMOJIE 3 HHMH, aie 3alMIIAacTbcsl IPU I[BOMY OCHOBOIO
HalliOHAJILHOT Oe3MeKH.

[Tpobnemy ekoHOMiuHOI Oe3nekr HEeoOXiTHO PO3INIANAaTH Y BIACHE
€KOHOMIYHIN chepi, BKJTIOUAIOUH BHYTPIIITHHOCKOHOMIYHI 51
30BHIIIHBOEKOHOMIUHI POOIeMH, B T.4. IPOOJIEMHU Ha 1X CTUKY: Y 00JIacTsIX
NepeTHHy EKOHOMIYHOI cepu i3 CYMDXHMMH 30BHIIIHBOCKOHOMIYHHUMHU
chepamu. Jlo HHMX BIiJHOCSATBCS: BIMCHKOBO-eKOHOMiYHA cdepa, cdepa
3aXMCTy HAyKOBO-TEXHIYHOrO 1 IHTENEKTYaJbHOrO IOTEHI[ally KpaiHu,
cdepa 3abe3neyeHHs CycCIIbHOI Oe3reku, cdepa B3aeMojii €KOHOMIKH i
npupomokopucTyBanus [11].

B wmimomy, ckiman MapKeTHHTOBHX 3aXO[iB, 3JaTHHX BIUIMHYTH Ha
CTaH EKOHOMIYHOI Oe3rneku, s KOXKHOrO PHUHKY crenudidauii, ane
3aranbHUMH € (OPMyBaHHS CHCTEMH OIIIHKM OCHOBHHUX 3arpos,
BU3HAYEHHS! METOMIB X NIarHOCTYBaHHS, CIIOCTEPEXEHHs 1 3amo0iraHHs, a
TaKOX KOMIUIEKCHI 3aXOJH, 110 BKIFOYAIOTh i MAPKETHHIOBI KOMIIOHCHTH, 3
MIPOTH/Ii1, IO PEeai30BYIOTHCA, 3arpo3aM €KOHOMIYHOI Oe3MeKH.

BusiBnenHss HOBOI  (DYHKIT MapKeTHHTY, CIPSIMOBaHOI Ha
3a0e3leueHHs  eKOHOMIYHOi  Oe3leKd  MiANpHEMCTBA,  OO0YMOBIIOE
MPOBENEHHS CIEMiaIbHUX JOCHiIKEHh 1 METOMOJOTIYHUX PO3POOOK,
BH3HAYCHHS MOXUIMBOCTEH MAapKETHHTY IO BHSBJICHHIO 1 3amo0iraHHIO
3arpo3. 3acToCcyBaHHS MapKEeTHHTY B JaHi cdepi J03BOMUTH 30araTutu
YOpaBIIHCEKAN 1HCTPYMEHTApi, 3poOHUTH HOro Oimbml eheKTUBHUM IS
3aCTOCYBaHHS B CKJIaJHUX CEKOHOMIYHHMX YMOBaX, fAKi B JaHHH dac
BHUKITMKaHI CBITOBOIO (DiHAHCOBOK KpW3010. PO3BHUTOK BITYHM3HSHOTO
MapKEeTHUHTY, OCBOEHHS HOBHX cep HOro [ii MOBHHHI CIPUSATH MOHOTAHHIO
CKIIATHOCTEH YKpaiHChKOI €KOHOMIKH, IO YTBOPHIICS, Ta CTaTH OJHUM i3
YMHHUKIB TIPOXOMKEHHS KPHU30BUX €TaliB PO3BUTKY 3 HaWMEHIIHMH
BTpaTaMH.
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KPOC-®YHKIIOHAJIBHA B3JAEMO/IA B KOPIIOPAIIAX

JIJI. Hocau, K.}O. Beanuko, ILJI. I'punbko, O.1. Ileyenka

Beryn

3abe3neueHHss CTaOUIBHO  IPAIfOIOYOi  CHUCTEMHU  YIIPABIiHHSA
IHHOBAIIHOIO JisUTBHICTIO, Oe3MepepBHUI PO3BHTOK Ta BIOCKOHAJICHHS
IHHOBaliHHUX MPOLECIB CHPUSIIOTH 3POCTAHHIO KOMIIaHil, CTBOPEHHIO
CIOXKHUBYOI IIHHOCTI 1 30UIBIICHHIO JOXOAY, 30€PEKCHHIO Ta MOCHUIICHHIO
CBOIX KOHKYPEHTHHUX TIepeBar.

[Ipore, Ha HUIAXY 10 PO30yIOBU MPOLECY IHHOBAIIWHOI JiSIIBHOCTI
icHye Oe3Jiu Mepenikoa — OHI 3 SIKHX, MOB’s3aHi 3 BIPOBAPKECHHAM 1
peanizaui€ero ifei, iHIII OCIM B YSBJIEHHSX OpraHizaiii mpo Te, M0 Take
IHHOBALlIfiHA JIAJABHICTE 1 4YOro MOXKHA JOCATTH 3 i1 gomomorow. Sk
pe3ynbrar, OUTBLIICTh KOMIAHIH MaloTh HEAOCTAaTHIO MiJTPHUMKY TOI-
MEHEDKMEHTY Ta CIHIBpPOOITHUKIB BCepequHI KOMIaHii Ha LUISXy M0
IHHOBAIIifl; HeCcTady JOBIpH Ta HEIOCTAaTHIl IOCBiZ B 00ONACTi MPOBEICHHS
3MiH; BiJICyTHICTh CIIUIBHOI METH 1 3000B’A3aHb; BIACYTHICTh KYJIBTYpH
IHHOBAlLlill; HecTauy pecypciB Ui BEICHHS 1HHOBAIIMHOI MisJIBHOCTI;
BTpaTy KOHTPOJIIO HaJ OpraHi3alli€lo MpoIeciB; CTpax Mepe HeBIJOMHUMHU i
HEKOHTPOJIBbOBAHUMH HPOLECAaMH; KPUTHYHE CTaBIECHHS 3 OOKYy MapTHEPIB;
BIJICYTHICTh CHCTEMH BHHAropoIy 1 MOTHBAIll; HecTauyy 3arajibHOro
PO3YMiHHSI UMM CaMe 1HHOBALisl € JUIsl OpraHi3alil; BIICYTHICTh MPaKTUYHOT
CHUCTEMM IIBHIKOI OIIHKKA PE3YJIbTATIB  1HHOBAIMHOI  JisSUIBHOCTI;
BIJICYTHICTb CIiBIIpalli i 00MiHy 1H()OPMAIIIEFO MiXK KOMaH/IOK0 PO3POOHUKIB
1 IHIIMMU BIJUIISIAMU — BiJUIITY MapKETHHTY, IOCTa4aHHsI, KOHTPOJIO SIKOCTI,
peryntoBaHHs 1 (IHAHCIB; HECTa4y TBOPYHMX 3HAHb, KOHKYPEHTHOI PO3BIIKH
Ta MOPIBHUTLHOTO aHaJIi3y TEXHONOTIH, TOIIO.

3a TakumX YMOB ICHYe HEOOXiJHICTP KOMYHIKAIifHOTO BIUIMBY
MapKeTHHTY BCEepeluHI KOMIIaHii B HampsMKy iHHOBamid. TooOTo,
IHHOBAIiiHY MisUTBHICTH MIANIPUEMCTBA, HEOOXIAHO po30yIOBYBaTH B
CHCTEMI BXE CTBOPEHOI'O0 B3a€MO3B’S3Ky 3 ycCiMa YJaCHHKAMH PUHKY, y
TOMY YHCII 3 Y4aCHHKAaMH KOPIIOPATHBHOTO CEPEIOBHUINA, IO CIPHATHME
e(peKTHBHOMY MAapKETHHTY IHHOBaliif Ta CTiMKOMYy ()YHKIiOHYBaHHIO
KoMmmaHii Ha puHKY. Ilpy YoMy KOMyHIKamidHWI Tpomec Mae OyTH
JIBOCTOPOHHIM: 3 OTHOTO OOKY, KOMIIaHiS Ma€ MparHyTd BIUTMBAaTH Ha
OiThOBI Ta iHII ayaWTopii, a 3 IHIMIOTO — OTPUMYBATH 3YCTPIUHY
iH(OpMAIIiF0 CTOCOBHO peakIii IUX ayIuTopiid Ha 3IiHCHIOBaHY HEHO IiI0

[1].
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Buxiiax 0CcHOBHOr0 MaTepiany q0c/IiIKeHHs
CydacHa cBiTOBa NMpakTHKa BIIPOBA/DKEHHS 1HHOBAILi B KOMITAHIsIX
MOKa3ye, 10 iCHYE KillbKa CIIeHapiiB pO3BUTKY (pHLC.):

1. BigmoBa Bix 3. Ananranis 6i3Hec-
iHHOBAIIH MoJIeJIi KOMITaHil JUIst
iHHOBaLil
Cuenapii
iHHOBamjii- )
HOTO
PO3BUTKY 4. Iomryk HOBHX
2. CTBOpEHHS MOJITUBOCTEH JIst
YMOB JUISt IHHOBAIIi#, po3pobka
iHHOBaIi HOBHUX ITIPOJYKTIB

Puc. Halinommpenimi cuenapii inHoBaniiiHOro po3BUTKy KoMmnaHiii

1. BingmoBa Bif iHHOBalid. YCBIJOMITIOIOUM IOCTIHHO 3pOCTarOuy
KOHKYPEHIIII0 Ha PUHKY, 1 B PaMKaX CBO€I iCHYIOUOI CTPYKTYpPH, KOMIIaHist
HE Ma€ MOXJIMBOCTEH JJIsl CTBOPEHHSI IHHOBALIIHHUX PillIeHb.

2. CTBOpeHHs yMOB JyIsl iIHHOBaLlii. Y KOMIaHIT € MOXIIMBOCTI JUIsi
BIIPOBAJKEHHS 1HHOBAIiH, aJie BiJICYTHE HAJIEKHE CEPEAOBHILE 1 CTPYKTYpa
JUst 1X peaizariii.

3. Apanramisa Oi3Hec-mopeni Kommadii i iHHoBawliil. bBi3Hec-
MOZENb KOMIAHII IOYMHAE BTPAYaTH CBOIO AKTYalbHICTh, a TOMY
NPUAMAETBCS PILICHHS BIJIOKPEMUTH HANPSIMOK I1HHOBAIIWHOI JisUTBHOCTI
BiJl OIepaIiiiHoi Ta po3pOOHTH JUIsl HEl HOBY KOHIICTIIIIIO.

4. Tlomyk HOBUX MOMJIMBOCTEH JUIs 1HHOBAIIi, pO3pOOKa HOBHX
npoaykTiB. KoMmaHisi mIykae MOXJIMBOCTI YTPHMaHHS 1 3pOCTaHHS CBOiX
MIO3WIIN Ha PUHKY 32 PAXYHOK O1NTBIIO] IIBUAKOCTI 1 3/ICIIEBICHHS IIPOIIECiB
BIIPOBAKEHHSA HOBHUX TEXHOJIOTIH 1 pO3pOOKH HOBHX MPOIYKTIB.

VYci mepemideni cueHapii, 3 ogHOTO OOKy, € TepeIyMOBaMH s
opraHizamii iHHOBaIlifHOI AisTBHOCTI B KOMIIAHii, a 3 1HIIIOTO, MOSCHIOIOTH
pusuku ii  «HeopraHizamii». Ile moB’s3aHO, B Tmepmry dUepry, i3
crenivHICTIO caMoi iIHHOBAIIIHOI TisSUTBHOCTI, SIKa, MMO-TIEpIIe, TIOB’ sI3aHa
3 BHCOKOIO HMOBIpHICTIO ITIOMWJIOK 1 HEB/IAY, 1 HE MOXe OyTH y OiIbIIOCTi
BUITAJIKIB HOBAaTOPCTBAa 3allOPYKOIO OYIKYBAHOT'O MHUTTEBOIO PE3YJbTAaTy,
Mo-ApyTre, CHiBPOOITHUKA MOXYTh CTBOPUTH OyIb-fKe iHHOBaIliifHe
pileHHs BCcepearHi KOMMaHii, TOOTO BiAUYTH MPAaBIIBHINA KOPIIOPATHBHHM
IMITyIIbC A71s1 pO3pOOKH HOBHX 1JIeH, aJie peai3yBaTi HOro mo3a KOMITaHI€.

Taki oOcTaBMHHM IOSICHIOIOTh HU3BKHH PIBEHb HASBHOCTI KOMIIaHiH
(mpubnmsHO 5%), sSKi BiAUyBaroTh cebe BIIEBHEHO i KOM(OPTHO Ha CBOIX
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PHHKaX, a 3 TOYKM 30py iHHOBAIlill, Yy HAX B)XX€ CTBOPEHO «IIOBHMI HaOip
IHCTPYMEHTIB» JUISI pOOOTH 3 PUHKOM 1HHOBAITIH:

— THy4YKa 1 IMHaMi4Ha BHYTPIIIHS KYJIBTypa i BUCOKI 3apIuiaTH, sKi
TPUTATYIOTH Kpallli KaJpH;

— iHQpacTpyKTypa, CBOS 1 NapTHEpChbKA, Jie¢ BOHH IPOBOJSTH
IHHOBAIIIH{HI 3aXO0JTH 1 MPAITIOIOTH;

— KopriopaTtuBHI (OHAM, SKI KYIIYIOTh CTapTand i3 3aBUIHOIO
PETYISPHICTIO;

— BIJIACHI Mporpamu akceiepauii s QinbTpamii Ta iHTerpamii
CTapTamiB i iX TEXHOJOTIH.

BoHu 3aiiMaloTbcs epeBayKHO BIOCKOHAJIEHHSIM CBOET BHYTPIIIHBOT
€KOCHUCTEMH 1 30araueHHsIM i1HHOBAIIHHOTO CePEIOBHUIIA HAaBKOJIO cehe.

Takox BOHM yacTo poOysATh OE3KOLITOBHI 3aXOMW VISl CIIJIBHOTH,
BIJIKpUTO JAlOTh JIOCTYN 1O YAaCTHHU CBOIX pO3POOOK, MiATPHUMYIOTh
JIOCITI/DKEHHSI B PI3HOMaHITHUX HaIpsSMKaX MPHUKIaJIHOT HAYKH.

bigpm 3piaMMH 3 TOYKM 30py TOTOBHOCTI /IO 1HHOBaIii
YKPaiHCHKUMH 1 3apyOi>KHUMHU KOMITaHisIMU (TakuX 3apa3 y CBiTi He Oinbiie
15%), BBaXkaroThCsSl TaKi, IO MalOTh MepIli HEOOXiJTHI THCTPYMEHTH MIJIs
pobOTH 3 IHHOBALISIMHM, & TaKOX JIOCBIJI, HAINPUKIAJ, 3aIlyCKy BIACHHX
aKceJepaTopiB Ha YKpaiHCbKOMY PHHKY, OpraHi3aiii BIacCHHX BEHUYPHHX
¢doHniB, MoOYyAOBH BiIacHOI iHHOBALIWHOI iH(pacTpyKTypu. Y OaraThox 3
BHUIIIE3raJaHUX KOMIIaHiN 3 SBJISIOTHCS €JIEMEHTH 1IHHOBALIWHOT KYIbTYpH Yy
BUIJISIII BiJUILTIB 1HHOBALIIH, HABYAHHS TOI-MEHEKEPIB IHCTpYMEHTaM, SIKi
JIO3BOJISIFOTH  OLJIBIII THYYKO YIPABISTH IPOEKTaMHU 1 PO3YMITH TOTpeOU
KJTIEHTIB.

80% wommasii, siki MaroTh cTabLIbHUN Gi3HEC, 3a0e3MeuyoTh 0a30B1
MOTpeOU CTAaHIAPTHUMH PHUHKOBHMH METOAMH, PO3YMIIOYM BaXKIHMBICTh
BIIPOBA/DKEHHS 1HHOBAI[i}, B I[UIOMY 3aJIMIIAIOThCS HE TOTOBI MPHIUUTH
3HaYHi pecypcu Ha Oyap-sKi 3MiHH 1 HE 3aliKaBIICHI B JOOATKOBOMY PH3HKY
1, K HACNIJOK, 1 y IIBUAKHX 3MiHAaX. Y [HUX KOMIIAHI HEMae Ji€BUX
IHCTPYMEHTIB KOPIIOPATUBHUX 1HHOBAIlil, i BOHM HE TOTOBI BUTPAYaTH HA iX
BIIPOBADKEHHSA ICTOTHI KOINTH, a/DKE IHHOBaLlid — e B TEpIIy dYepry
iHBeCTHUIIi] B MalOyTHE.

3rimHo 3 3akoHoM VYkpaiam «[Ipo iHHOBaIiifHY HmisIIBHICTEY,
iHHOBAIii — IIe¢ HOBOCTBOpEHI a00 BIOCKOHAJIEHI KOHKYPEHTO3MaTHI
TEXHOJIOTil, TPOAYyKIis a00 MOCIyTH, a TaKOX OpraHi3aliiHO-TeXHIdHI
pimmeHHs BHPOOHUYOro, aJAMiHICTPATHBHOTO, KOMepUiiHOro abo iHIIoro
XapakTepy, IO iCTOTHO MOJIIIIYIOTh CTPYKTYPY Ta SKICTh BHPOOHHIITBA Ta
comianpHOI cdepH; IHHOBAIiiiHA [MiSUIBHICTP — M€ JiSUTBHICTB, IO
CIIpSIMOBaHA HA BUKOPUCTAHHS Ta KOMEPLIATi3allilo pe3ysbTaTiB HAYKOBUX
JOCTIDKEHb Ta pO3pO0OK 1 3YMOBJIIOE BHIYCK HAa PHHOK HOBHX
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KOHKYPEHTHO3IaTHUX TOBapiB Ta MOCIyr [2].

KoxHa KOMIaHis, 1IO Mpar€e JUHAMIYHO PO3BHBATHUCS HA PUHKY
notpedye iHHOBaliif, a 3HA4WTh 1 e(EeKTHBHOI KOHIENIii PUHKOBOI
nisutbHOCTI  KommaHii (dimocodii OizHecy), Komu B 3MiHaX BOayaroTh
JDKEPENIOo I0X0/y, TOOTO «MapKETUHTY IHHOBAIIi».

Ha cporomHi BiJICyTHS €IMHA JyMKa INOAO TOTO, SK TOEAHYHOTHCS
KaTeropii «MapKeTHHI» Ta «iHHOBaIlii». BimcyTHe il emuHe BH3HAYCHHS
«IHHOBAI[IHHOTO MAapKETHHIY» Ta «MAapKETHHTY iHHOBaIii». MapKeTuHr
IHHOBAIli PO3MIANAIOTh SK AHAITHYHHAN TIpolec, Mo mepeadavae
BUSIBJICHHST PHUHKOBHX MOMXITHBOCTEW iHHOBAIIIIHOrO PO3BHUTKY; SIK 3aci0
AKTUBHOTO BIUIMBY HAa CIOOXKMBAYiB Ta I[JIbOBHHA PHHOK Yy IIJIOMY, IO
MOB’sA3aHMIl 3 BHUBEACHHSIM Ta MPOCYBaHHSIM iHHOBAIlil HA DHHOK; SK
(YHKI[II0 1HHOBALIHHOI'O MEHEPKMEHTY, CIPSAMOBaHYy Ha BUSBIICHHS
MOXKJIMBHX HANpsMKIB 1HHOBAIIMHOI MisUIBHOCTI, iX Marepiamizamiio i
koMepriamizamiro. Ilpy  1pOMy MOXHa  OJHOYACHO  PO3MIISAATH
IHHOBALlIMHUIT ~ MEHEDKMEHT 5K  (YHKIII0O MapKeTHHry iHHOBAIliH,
CHPsIMOBAaHY Ha BTIJICHHS JIOCSTHEHb HAYKH 1 TEXHIKH B HOBI TOBapH, 3/1aTHI
3aIOBOJILHUTH TOTPEOM W  3amUTH CIOKHUBAa4yiB Ta  3a0e3MEeYnTH
TOBapOBUPOOHUKY  (NpOAaBIIO) MpUOYTOK; sIK  3acid  (pUHKOBHU
IHCTpyMEHTapiii) opieHTalii OKpeMHX CyO’€KTiB TOCIO/JapIOBaHHs, a
3apa3oM 3 TUM 1 HAlllOHAJBHOI EKOHOMIKM B ILIIOMY Ha IHHOBAaLiHUIA
po3suToK» [3].

BrpoBapkytoun iHHOBaIliT B MPAKTHKY MapKETHHIOBOI JisUTbHOCTI,
JOIIJIbHO BU3HAYMTH, sIKI YMHHUKHU 3[aTHI 3arajbMyBaTH a00 MPUCKOPUTH
iHHOBaliiiHui npouiec. [Ipu 1IbOMY OCOONMBY yBary MmoTpPiOHO MPHIUIUTH
JIIO/ICbKOMY YHHHUKY. BripoBa/KeHHsI 1HHOBaIlil BHOCUTH 3MIHH B iCHYIOUI
piuienHs. 3 00Ky CHiBpOOITHUKIB € HEMHUHYYHM OIIIp 3MiHaM, KOTPI MOXYTh
BUKJIMKATH TaKi HACIIJKH, SIK 3MiHA CTaTyCy CHiBPOOITHHUKIB, HEOOXIIHICTh
MOITYKY HOBOi poOoTH, mepedyaoBa poOOTH Ta YCTaJleHHX CIIOCO0iB
ISUTBHOCTI, TIOPYIIEHHS CTEPEOTHINB TIOBENIHKA Ta Cc(HOpPMOBaHUX
TpaauIlifi, HEBH3HAYECHICTh, MOOOIOBAaHHA NOKapaHb 3a HeBmauy. Jlms
Jrofed, SKUX CTOCYIOTBCSA Il 3MiHM, L€ O3Hada€ IOPYIICHHS IXHBOTO
TPaAUIIIHOTO CTAHOBHINA, TOMY (DYHKIIiSI MOTHBAIii IO HOBOBBEJCHb CTA€
3Hauymoro [4].

UwncneHHICTh cy0’€KTiB KOPIIOPATHBHUX BiJHOCHH, HASBHICTh y HHUX
HE JIMIIE CIIJBHAUX, a i BIAMIHHUX 1HTEPECIB, CBIUYUTH PO MEBHY CHCTEMY
iHTepeciB, sKa BiIA3EpKATIOE 3B’ SI3KM 1 3aIeXKHOCTI Mk HUMU. L5 cuctema
mepenbadae HAsBHICTH CTPIDKHS, SKUM TNpU3HAYCHWH 3a0e3medyBaTHl il
(YHKIIOHYBaHHS SK €IMHOTO LiJIOro. TakuM CTPIKHEM € KOPIOPATUBHUM
iHTepec. Po3risgaroun NMUTaHHS TIPIOPUTETY NEBHUX BHAIB iHTEpeciB —
0COOMCTHX, KOMEKTUBHUX, MYyOIIYHUX UM CYCIUIBHUX — Yy KOpIOpamii, ciiz
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MaTH Ha yBa3i, II0 Y YHCTOMY BHIJIIII Taki BHAM HE ICHYIOTb, a iX
3a0e3MeueHHs] MOXJIMBE JIMIIE 3a YMOBH BCTAHOBJEHHS 1 30epeKeHHS
OanaHcy MixK HUMH [5].

3a TakMX YMOB MOBa Ma€ HTH IMPO CTBOPEHHS €EKTUBHOI CUCTEMH
KOPITOPATHBHOTO MAapKETHHTY IHHOBAIlid BCEpEAWHI KOMIIAHil, SKHHA Mae
Oyrn  IHCTpYMEHTOM  CTpaTeridyHoro pO3BUTKY KOMMaHii  depes
CTUMYJIIOBaHHS 1HHOBAllii 1 YHIpaBiiHHA 3MiHaMH, 1 ICHYBaTH, SIK
KOpHOpaTHBHA KYJIBTYpa — 3 MOMEHTY MOSIBU KOMIaHii i 10 caMoro i1 KiHI.

Po3BuTok iHHOBaliifHOI IiSUIFHOCTI Ma€ Ha YyBa3l KapAWHAIbHY
3MiHY MiIXOIY IO PO3BUTKY mepcoHany. KommnaHis, BigKkpuTa J0 iHHOBAIIIH,
TpaHchopMye TMIAXOAW [0 MiAOOPY TEPCOHANTy, CXBAIIOE  BHXIJ
CHiBpOOITHHKIB 32 PaMKH TOCAJ0BHX OOOB’SI3KiB MPH MOIIYKY BHPIIIEHHS
3aBllaHb, 3a0X0ouye BHYTpilmHI HedopmanbHi rpymu, 3abe3neuye
MOXJIMBICT TPsAIMOI 1  BIAKpUTOI KOMYyHiKalii CHiBpOOITHUKIB 3
MEHEKMEHTOM.

KomnaHiss JeMOHCTpye cBili Kypc Ha OpraHizaliro iHHOBaliiHOI
JSUTBHOCTI  JUIi  PUHKY 1 CHIBpOOITHHKIB 4Yepe3 KOHKpeTHi i 1
BUCJIOBJIIOBaHHSI BHYTDILIHIX JIIJEPIB 1 TONM-MEHEDKMEHTY. Y i Jii Moxe
BXOOWTH BH3HAUCHHS IHHOBaWii K KIIOYOBOIO KOMIIOHEHTa Oi3Hec-
cTparterii, BHM3HAY€HHS TOJOBHOrO (OKycy 1 wijed BIPOBAPKEHHS
IHHOBAIII{, NMPHU3HAYEHHS! Ta BU3HAYCHHSI MEPCOHAIBHOI BIIMNOBIIAIBHOCTI
JUIsl BHYTPIIIHIX CIIOHCOPIB 1 KEPiBHUKIB, BU3HAYCHHS ITPOTrpaM MOTHBAIIIT 1
BUJUICHHS 1HIIMX PECYpCiB Ui MIATPUMKH I1HHOBAIi SK CTpaTeriyHoi
IHIIIaTUBH.

KommnaHisi-iHHOBaTOp BUOY/JOBY€E CTpATErit0 B3aeMOJIii 13 30BHILIHIM
CBITOM, ()OKYCYIOUHCh HE TUIbKM HAa BUPIIICHHS [OTOYHUX TAKTUYHHX
Oi3Hec-3ajau, a U BHKOPUCTOBYE 3OBHIIIHI 3B’SI3KM JJISl MOMIYKY 1
BIIPOBA/KEHHSI TIEPCIIEKTUBHUX PIllICHb, 3aJIy4eHHsI KPAIIMX JIFO/IeH 1 3MiHK
pemyTarii Ha pUHKY.

3apa3 HOBi imei 1 TEeXHONIOTii CTPIMKO 3’SIBIISTIOTBCS HAa PHHKY,
3MIHIOIOTH CHOCIO BeZeHHS Oi3HeCy, 3HHIIYIOTh CTapi pUHKHU 1 CTBOPIOIOTH
HOBI 3a JIiYeHi MICAIl, MOBHICTIO 3MIHIOIOYH JaHAMA()T EKOHOMIKH.
Kommnanii-iHHOBaTOpH TOTOBI O IIBHAKOTO OCMUCICHHS, NMPUHHATTSA Ta
ajanTarii HOBMX NpPaBWI TpPH, CIPHUHMAIOYM MIPUBHI TEXHONOTIi SK
MOXJIMBICTB JJIS YCIIIXY, a HE 3arpo3y Ui Oi3Hecy.

JIOIINBHAM € CTBOPEHHS BCEpENUHI KOMIIaHii INTATHOI KOMaHAW
CHiBpOOITHHUKIB,  3alfHATHX  PO3POOKOI0  CTpaTerii,  ympaBITiHHAM
IHHOBAIITHIMHU TIporpaMaMy Ta iX aKTHBi3ali€l0. YUYaCHUKH iHHOBAIIIHOL
TPy € OJHOYACHO EKCIIepTaMH 3  BHYTPIIIHbOKOPIIOPATUBHUX
KOMYHIKaiii 1 pkepen 3MiH. Taki mporpamMm 30cepemKeHi BcepeanHi
KOMITaHii, B Hel MOXXYTh BXOAWTH CIIBPOOITHUKH 3 MOBHOIO i YaCTKOBOIO
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3afHATICTIO, IO MPAIIOIOTh HAJ CTBOPEHHSM CTpaTerii i KOHTpOJIEM
iHHOBaIiitHuX mporpaM. OmHak (axiBIliB B Taki KOMaHIU BapTO BiIOUpaTH
Jy’)KE€ PETeThbHO — BOHHM TIOBMHHI MaTH JIOCBIiJ| B CIUIKYBaHHI 3 1HIIHMMH
MiApO3aiaMi 1 BMITH BIUIMHYTH Ha TIO3UWINIO BCiei koMmaHil. AJke
iHHOBamii, SKI € OCHOBHHUM JDKEPEIOM KOHKYPEHTHHX IiepeBar i, sK
pe3ynbTar, BU3HAYAIOTh YCHiX KOXKHOI KOMITaHii-Jiiepa MpakTH4HO B OYy/Ib-
SIKIH TaJy3l, ChOrOJHI HACTIJIBKHM JIETKO MiJJIAIOTHCSl KOIIIOBAaHHIO, IO
OCHOBOIO CTpaTerii JijepcTBa B 1iil cdepi cTae HaBiTH HE caM JOCTYH JI0
TEXHOJIOTIH, a 3MaTHICTh (hipMU MPHUBECTH CBii TEXHOJIOTTYHHMN MOTEHIAT y
BIJIMIOBITHICTH JI0 BUMOT PUHKY.

3a Takux yYMOB, €(QEKTHBHOIO € CHiBmpans NpodiIbHUX
IHHOBAIlIMHUX  MAapKETUHTOBMX KOMaHI 3  TpamuiiiiammMu  R&D-
miApo3ailaMu Ta 3 BiAgIaMM omnepamidHoi JisUIBHOCTI, IO BJacHe
JIOBOJIUTH CBITOBA MPAKTHKA 1HHOBAIIIMHOT MisTIBHOCTI.

Takuii KoOpropaTHBHUI OanaHC CWJI, 3 OXHOrO OOKY, JO3BOJISIE
YHUKHYTH PO3BUTKY TEXHOJIOI'YHO HA/ICKJIJHUX MPOAYKTIB, SIKI HE B 3MO31
NIOCTaBUTH HOBHUH HANpPSIMOK Y PO3BUTKY CIIOKHMBUOTO IOMHUTY 1 TOMY
3a3HAIOTh HEBJayl Ha PHUHKY. A 3 iHImOro OOKy, JOMOMAara€ yHUKHYTH
cUTyallii, KOJIM MiJKpecieHa yBara JI0 BUMOI PUHKY 0Oe€3 MpaBHUIILHOTO
PO3yMIHHS TEXHOJOTTYHUX MOXJIMBOCTEH MPU3BOAUTH O EKCTEHCUBHOI'O, a
HE IHTEHCHBHOTO PO3BUTKY ICHYIOUMX NpOAYKTIB. B 1poMy BuIaaKy
¢dipMaM He BIAEThCS OTPUMATH 3HAYHHMH MPHUPICT MOXIUBOCTEH BiJ
IHHOBaMiH.

11106 yHHUKHYTH 3aIlycKy HAJACKJIaJHUX MPOIMO3HIIMH, aie MpH LbOMY
CTBOPIOBATH PEBOJIOLINHHI POAYKTH, SIKI 33JIOBOJIbHSIOTH BUMOI'aM PUHKY,
MPOTSATOM BCBOTO TMpOIlecy iHHOBalii (Bif mepBicHOi inei mo 3amycky
MPOJAYKTY HAa PHHOK) KOMIaHIii MOBUHHI €()EeKTHBHO IMOEIHYBATH POOOTY
JIBOX O13HEC-OJJUHUIIb: HANIPSIMKH HOBUX po3po0ok (R&D) ta MapkeTHHTy.

SAxmo pobora mux ciayk0 B3a€EMONOB’s3aHa, a iX iH(pOpMaiiiHi
CHCTEMH IHTETpOBaHi, y HUX 3 SBISETHCS CIIIbHE OaueHHs 1HHOBAIIIHOTO
MPOEKTY, BUHHUKA€ B3a€MHA JOBipa, BOHH BIOKPUTO OOMIHIOIOTHCS
iH(pOpMAIli€l0 1 YacTO B3a€MOJIIOTh, B3a€MHO HAJAIOTh JAaHI 1 CHUIBHO
BUKOPHUCTOBYIOTH X JUI BUPOOJIEHHS pillleHb, HAIPHKIAM, PO TE, SKUMH
MawoTh OyTH mepeBaru mponykry. Lle 3amobirae MOMiHYBaHHIO OTHOTO
(YHKIIOHATBHOTO BiIMUTYy HAJ IHIINM, $KE 3arpoXye BHBEICHHSIM
He3aTpeOyBaHUX 1HHOBAIlil (KOMM BiIIill HOBUX PO3pOOOK Mae IepeBary
mmepea MapKeTHHTOM) abo0 3allyCKOM dYeproBOi  «peiHKapHamii» BKe
ICHYIOUOT0 TIPOIYKTY (SKIIIO MapKETHHT Kepye poOOTOI0 iHKEHEpPiB).

3amygenHss gromeli 3 R&D 1 mapketmHTy B OmHY KpOc-
(YHKLIOHAJIBHY KOMaHAy B paMKaX MaTPHYHOTO MiIXOY CIIPHUSIE 3HAYHOMY
3pOCTaHHIO iHTErpamii MixK mipo3aimamMu. Y 3B’s3Ky 3 IUM IIKaBUM € TOH
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dakt, TO OmHIEID 3 TMepPHmMX IHIIaTHB HEJABHO MPH3HAYCHOTO
CEO «Omensi» Oynmo came BBEINEHHS KpOC-(QYHKIIOHAIBHUX KOMAaHA JUIS
i JIBUILCHHS PIiBHS 1HTETrpaIlii i, sIK HACIIJIOK, CKOPOUCHHS 9acy BUBCIACHHS
MIPOJYKTIB Ha PUHOK, & TAKOXK MOJIMIIEHHS SIKOCTI X pO3pOOKH.

OcoOnuBuii Bapiant iHterpauii R&D 3 wmapkermHrom nie B
aMepUKaHChbKill kommanii Maytag, ska 3aiimae 3 wmicue B CIIA mo
BUPOOHHULTBY BEJMKOI MOOYTOBOI TeXHIKHM (HEAAaBHO YBIHIIIA 1O CKIATy
Whirpool). OOuni ¢yHKHOii TyT BHKOHYE BIAOUI 3 HEpEIOBHX
TexHonoriyHux iHHoBauii (Advanced Innovation in Technology), 3aBnanus
SIKOro c(hOpMyJIbOBaHi JBOSIKO: 3 OAHOrO OOKY, BiH MOBHUHEH 3aiiMaTHCS
BUBYEHHSAM 1 TIPOTHO3YBaHHSAM TMOTped CHOXHMBa4iB, 3 IHIIOTO —
JOCTIPKEHHSAM HOBITHIX TEXHOJOTIH, SKi JOIMOMAaraiTh BTUIATH B JKHTTS
HOBI i71€i.

Jns  BUpilIEHHS MEpUIoro 3aBJaHHA B  CTIPYKTypl BiAmidy
nepenbadeHa ciIy)k0a 3 MOHITOPUHTY CIIO)KMBYOTO PHHKY (3 TOYKU 30py
BHYTpIIIHBOI CTPYKTYPH, BOHAa PO3JiIEHA HA IUBI310HM, KOXKEH 3 SKHX
BIJINOBIJIa€ 32 PO3BUTOK KOHKPETHOI MPOJYKTOBOI JiHIT). 3 il JOMOMOroro
Maytag CTEXHUTb 3a TUM, K 3MIHIOETbCA CIIOCIO KUTTS THUIOBOI CydacHOI
cim’i. [loBHa 3aBaHTaXXEHICTh WIEHIB CiM’1 3MYIIIy€ JIFOJICH pijlle roTyBaTu
1 yacriie xapuyBarucs He BaoMa. OHaK y HUX IIe 30epiriiocss BHYTPIIIHE
OaxkaHHsI 3pOOMTH XapuyBaHHs CiM’i 30ajaHCOBaHMM. 3 OMISAY Ha Iie, B
SIKOCTI CBOET cTpaTeriyHoi 3amadi BIAAUT [EPeOBUX TEXHOJIOTTYHHX
IHHOBALlill pO3MIIsAae pi3HI CIOCOOM CTBOPEHHS TaKOro CepeloBHUINA IS
CHOXKUBAYIB, B SIKi BOHU 3MOXYTh TOTYBATH MPOCTO 1 MIBUIIKO.

BigninoM mepenoBHX TEXHOJOTIYHUX IHHOBAI Kepye TONOBHUI
KepyIOUMi TEXHOJNOIIYHUM IPOIeCcOM, Iepel SKAM 3BITYIOTh JBa
JMPEKTOPH. Y BT TAaKOX MPALIOIOTh NPOSKTHI MEHE/PKEPH Ta 1HKeHEpH
3 TOBHOW 3aiHsTICTI0O. OCHOBHA BIIOBIANIBHICTh 32 BEIMKUN MPOEKT
TIOKJIAIA€ThCS. HA OJTHOT'O 3 IPOCKTHUX MEHEIDKEPIB, SKUH YIPaBisie€ Kpoc-
(G YHKIIOHATIBHOT KOMaH/IOI0 1H)KEHEPIB.

Taki KoMaHAX HE MIPOCTO MEPEBOMATH Oa’kKaHHS 1 MOTPEOH MOKYIIIIIB
HA MOBY TEXHIKHA — BOHHU POOJIATH Iie, 00 € THYIOUH MOXKIIMBOCTI (haxXiBIIiB 3
pi3HMMH 3HaHHAMU. Hanpukian, mpalorodu HaJ CTBOPEHHSIM KyTOBOI Iedi
mg KyxoHHI MeOni (HOBa TOBapHAa KOHICMIiSA), IHXKCHEPH BiAILTY
TIepeOBUX I1HHOBAIIIMHUX TEXHOJNOTIH CIIBIPAMIOIOTE 3 IHXKEHEpaMHu
Bimiry mO po3polIli IyXOBOK, IIMOO CTBOPWUTH Iy, sKa Oyme
KOHBEPCIHHOO/KOHBEKIIIHHOI 1 B TOM e 4Yac Mopyd 3 HEl0 MOKHa Oyre
moMicTiTH TeneBizop. [IpobmemMu Takoro poay HIKOIH HE BHHUKAIN
paHime, Tak SK KoMHaHia Maytag 3aiimanmacss TUTBKH pPO3POOKOIO
KOHCTPYKTUBHO HE3QJIGKHHMX INpWwiaaiB. Temep, KOIM BOHHM CTald
aKTYaJIbHAMH, IS IX BHPIMEHHS MOTPiOHO iHTErpamii HE TINBKH MiX
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MapKeTHHTOM 1 po3poOkamu, a i ycepeauwHi camoi CIyxOM po3poOoK.,
TOOTO CTBOPEHHS JIi€BOTO MEXaHi3My KOPIIOPATHBHOTO MAapKETHHTY
1HHOBAIIIH, SIKHI € TIPOSIBOM KOPIIOPATHBHOI KYJIBTYPH KOMIIaHii, MATPHIMYE
iHHOBaMii Ta MiAKPECIIOe iX BAXKIMBICTD SIK IHCTPYMEHTY iHTerpaii HOBHX
PO3pOOOK i MAPKETHHT'Y.

3arajgpHe PO3yMIHHS 1 OayeHHS BaXKIMBOCTI I1HHOBAIll CTBOPIOE
nmorpedy B Kpoc-(QyHKIIOHANBHIM CHiBIOpali B TE€HETHYHIH CTPYKTYypi
opramizamii. Ile MoOTHBYe 1 d03BONSIE CHIBPOOITHUKAM TMPArHyTd 0
BCTaHOBJICHHS €()eKTUBHOI KOMYHIKaIlii — (hopMalibHOI 1 HehopMaIbHOT — 3
KOJIETaMH 3 1HIIMX BiIALTIB, SIKi pOOJISTH CBiil BHECOK B 3araibHe OayeHHsI.

P03BUTOK KOpPIIOPATHBHOTO MAPKETHHTY IHHOBAIH MPOMOHYEMO
PO3TIISIIATH Y HACTYITHUAX HAMPSIMaX:

— CTpaTeris Ta CIpsIMyBaHHS;

— IHTErpalis mpoIecis;

— KyJIbTypa Ta JIFOJH,

— opraHi3aiitHuii pO3BUTOK;

— BIJIKPHUTICTb IO 30BHIIIHIX BIUIMBIB;

— TOTOBHICTh JI0 IIBUAKUX 3MiH (TaOIL.).

Tabmuus
Hanpsivu po3BHTKY KOPIOPATHBHOI0 MAPKETUHTY iHHOBAIIiii

Hanpsmku 3acrocyBaHHs Ta NPOSIBU

Crpareris i | IHHOBAIiiHA qisSUIBHICTH BU3HAETHCS OJHHMM 3 KIIFOUOBHX YHHHHKIB
CIpsIMyBaHHsl | 3poctaHHs i TpaHchopmalii Oi3Hecy. [IpoBoaNUThCS OLIHKA PiBHS
IHHOBAILIIHOTO PO3BUTKY Ta 3PiJOCTI KOMIIAHI#M 1 po3poOIISIOThCS
KPOKH TI0 IX IOKpaIl€HHIO: Oprasizaifii BHYTPIIIHIX IIPOLECIB,
KYJAbTYPH iHHOBAILii, PO3pOOKH cTpaTerii iHHOBAIIHHOIO PO3BUTKY
Ta KJIIOYOBHX IMOKA3HHUKIB e()eKTHBHOCTI

Inrerpamist TTomyk crapramiB, KOMaHa, IPOAYKTIB 1 TEXHOJOrii Ha
POLIECiB YKPaTHCHKOMY 1 MIXKHAPOAHOMY PHMHKY 3a 3alldTOM KOMIIaHil 3
MOJAJIBIIOK iHTErpamicto. GopMyIIOBaHHS BHYTPIIIHEONO 3aIUTY
Ha iHHOBaLii 3 OOKy Oi3HEC-IiAPO3/IiIiB KOMIIAHII Ta 3ilCHEHHS
BCHOT'0 IEPEITIKY HPOLELYP 110 (POPMYBAHHIO HIOPTIUCTIB IIPOEKTIB
Ta iHTerpamii crapramis: (OPMYIIIOBaHHsS 3allTy Ha iHHOBAIl
BCepeUHI OpraHi3allii, CTBOPEHHs BOPOHKH MPOCKTIB HA OCHOBI
KPHUTEpiiB 3aluTy, CHCTEMaTH3allis i BigOip MPOEKTIB, CTBOPEHHS
MIOPTJIMCTIB MEPCHEKTHBHUX MPOEKTIB, MJIOTYBaHHS CTapTalliB,
iHTerpaifist crapramiB B CTPYKTypy Kkommawii. IIporec momryky
iHHOBAILi# (hiHAHCYETHCS B IOCTATHHOMY 00CsI3i

Kynaerypa i | BrpoBamkenHs: eheKTHBHOTO CepeOBHINA MATPUMKH 1HHOBAIIiH,
JIIOTA MPOLECH OPIEHTOBaHI Ha 3aJy4eHHS TMEPCOHANY 1 IIBHJIKE
MPUHAHATTS ~ KIOYOBHX pimeHb. KokeH CIiBpOOITHHK — Mae
MOJJIUBICTh OpaTH ydacTh y IpOLECi BIOPOBAHKEHHS 1HHOBAIIM,
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OpraHi3oBaHMK I1HCTHTYT MEHTOPCTBA BiJ OUIBIN JIOCBITYCHHUX
criBpoOITHHKIB. [HHOBaIIi{ — KITIOYOBA TEMa sl TON-MEHEHDKMEHTY

Oprasizarfiii-
HUI pO3BUTOK

Oprani3oBaHO BHYTPIIIHI KOMaHAW 3 IHHOBAIiil 1 TMiJAPHUBHUM
TEXHONOTisIM.  Buminsterscs  diHaHcyBaHHS Ui 3aiTyd4eHHS
30BHIIHIX EKCIEPTiB, BIPOBA/PKECHHS CYYACHUX TEXHOJOTIH 1
MIPOTOTHITYBaHHS MEPCICKTUBHUX rimnores. TIpoBenennst
PETENBLHOr0 aHaji3y Oi3HeC-TPOLIECiB 3 METOIO BUSBJICHHS BY3bKHUX
MiCIlb 1 TIOTCHIIHHUX 00JIACTEH, JIc HOBI TEXHOJIOTIT MOXYTh OyTH
3acrocoBaHi. CKJIalaHHSI CIHCKIB YCiX JOCTOBIpPHHX KEperl Ipo
IHHOBAIII1 Ta iHHOBAIIiiHI /1€ B 00paHux obmacrsx. Ll{ormwkHesi /
MIOMICAYHI OrJIAAM 1 BigOip HAWOUIBIN BaXJIMBHX MOMIH 1
MPHUKJIAIIB 3aCTOCYBaHHS 1HHOBAI[ii y BIAMOBIAHIA 00JACTI.
O1iHKa TOTEHIIIHHOrO0 BIUIMBY KOXKHOI rmojii a0o TeXHoorii Ha
KOMIIaHifo, 1 JiSUTBHICTH 1 IIJIbOBI PUHKH. BHSBIEHHS
MOXKJIUBOCTEH ISl iIHBECTHUIIH 1 3pOCTaHHS, a TAKOXK MOTEHI[IHHIX
3arpo3 i Oi3HeCy KoOMIaHil. BUpoONeHHS peKoMeHmamii 3
MUTaHb pearyBaHHsA Ha TMO3WTHBHI 1 HEraTuBHI edeKTH, sKi
3a0e31e4yoTh HOBI TEXHOJIOTI] JUIsi KOXHOro Oi3HeC-HaNpsIMKy

Binkpurictb
JIO 30BHIIIHIX
BILIUBIB

IIpolec  BOpoOBaj/pKeHHsS  iHHOBAIid  BKIIOYae  poOOTY 3
KOHTpareHTam, I10CTaYajbHUKaM¥, HaBYAJIbHUMHU 3aKJIaJaMu.
DOpMYIOTBCSI  GKCIIEPTHI  CIIBTOBAPHCTBA,  3aCTOCOBYETHCS
KpayACOPCIHT iJiei. 3HiiCHIOEThCS poOOTa TPEHIHIOBUX IEHTPIB,
110 TOTIOMAraroTh CIIiBPOOITHHKAM 1 TOI- MEHEIKMEHTY OBOJIOIITH
HABUYKAMH 1 METOMOJIOTIIMHA 1HHOBAL[ITHOrO MUCIIEHHS 1 PO3BUTKY
IHHOBAIIi¥f B KOMIIaHii, CIPSIMOBAHUX SK HA I IPUBHI 1HHOBAIIIT, TAK
1 Ha MITpuMyrO4i Ta onruMizamiixi migxomu. JlomaTkoBe
OTPUMAaHHs  CIIBPOOITHUKAMH  HEOOXIAHMX  KOMIIETEHIii B
HACTYNHHUX HampsiMKax: [HTeleKTyallbHA BIIACHICTh, YIIPaBIiHHS
IHHOBAILIIMHUMU ITPOEKTaMH, MeTo10JI0ri1 yIIpaBIiHHS PHU3HKAMH B
IHHOBAIIMHUX TIPOEKTaX Ha BCIX Cragisx po3BUTKY, OcoOucri
HABHYKA Ta  PO3BUTOK  INANPUEMHUIBLKAX  KOMIIETEHIIIH,
Mapkerunr iHHOBauiiHOi mnpoxykiii, I[HBectuuii 1 ropumUuHi
MUTaHHS IHBECTYBaHHSI

I'oToBHICTB
0 IIBUIKHAX
3MiH

BayTpimHs KoMaHaa 3 iIHHOBALM IOCTIMHO BIJICTEXKYE aKTyaabHi
TPEH/H, OILIHIOE MOMJIMBICTH IX 3aCTOCYBaHHS Ta iH(pOPMYE
pENEBAHTHHUX KOJIEI IIPO YCIIIIHI NPAKTUKA Ta IEPCIEKTHBH.
AKTHBHO 3aCTOCOBYIOTbCS Pi3HI METOIUKH: €KCIIEPUMMEHTH,
CTBOPEHHs 1HKy0aToOpiB iHHOBAIlil, 3aCTOCYBaHHS BIIKPUTHX
IHHOBAIIi#f, iIHHOBAIIi IHNX aBaHITIOCTIB, BEHUYYPHHUX (DOHIIB TOIIO

Orxe,

BucHoBku
KOpPIIOPAaTUBHUI MAapKETWHT I1HHOBAIlii B TMepHIy dYepry

TOB’SI3aHMM 31 CTBOPEHHSAM e€(EKTUBHOI KYJABTYPH IIiIPHEMHHIITBA
BCEpeNMHI KOMIIaHil 3apajy iHHOBamii, SKi MOXXYTh BHCTYNAaTH OKPEMHUM
TOBapoM, OyTH TEXHOJOTI€I0 iHHOBALIHHOTO MAapKETHHTY, a TaKoX OyTh
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HACITITKOM IHIIMX BUIIB iHHOBAIiil. [IpoBifHA PONB NP KOPIIOPATHBHOMY
MapKETHHTY I1HHOBAIlii BiIBOAWTHCS MapKETHMHTOBHM CITyx0aMm, KOTpi €
y4acHHUKaMH iHHOBalidHOI Tpynu KoMmadii 1 mepeOyBalOTh B TiCHIH
B3aeMoAii 3 IHIIMMH CIy)kOaMH KOMIMaHii, 3 MeTow (OpPMyBaHHS Y
CHiBpOOITHHKIB MEHTANITETY, HALIIJIGHOTO Ha 1HHOBAIIIi.

BrnpoBamkeHHST ~ MapKEeTHHTOBHX ~ IHCTPYMEHTIB  YIPAaBJIiHHSA
IHHOBAIIIHOO JISUTHHICTIO B KOMIIAHIT CTa€ OJHI€I0 3 OCHOBHHUX HPUYUH
yCIIXy Cy4acHUX HOBHHOK.
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OCOBJINBOCTI BUKOPHCTAHHSI EJIEMEHTIB
MARKETING-MIX 3AKJIAJIB BUILIOi OCBITH

O.M. Ilpsiaxo, K.C. Oainivenxo, O.I1. ApanacreBa

Beryn
B yMoBax BiOKpUTOCTI KOpPJOHIB Ta HACHYEHOCTI OCBITHBOTO
MIpocTOpy iH(pOpMAI€l0 3aKiaay BUIIOI OCBITH HE MOXYTh 3ajHMIIATHCS
MACHBHMMH TpaBISIMA PHHKY OCBITHIX ToOciayr, 00 B cHTyalii, KOJH
MIPOITIO3HIIISl TIEPEBHIIYE IIONHUT, BUHUKAE TIOTpeda OCBOIOBATH HOBI
CerMEHTH PHMHKY 1 OLIBII pPEeTeNbHO MiAXOAWTH A0 BpaxyBaHHsS 1HTEpeciB
yCiX CTEHKXOJIAEPIiB OCBITHHOI'O TPOIIECY.

Buki1ag oCHOBHOI0 MaTepialy 10CTiIzKeHHs

VY cydacHMX yMOBax 3alydeHHsI aOiTypieHTIB i 3a0e3nedeHHs
Ha0opy B MeXax JIIIEH30BaHUX OOCSTiB y)ke He MOXKe BUPIIIYBAaTUCS JIUILIE
3a paxyHOK HEYHCIEHHOI'O apCeHally 3aXo[iB MpoQopieHTaIIHOI poOOTH.
OO0’€eKTUBHO BHMHHKJIA IMOTpeda y 3acTOCYBaHHI 3aKJIaJiB BHUILOI OCBITH
(3BO) iHCTpyMEHTIB MapKeTHHTY B YIPaBIiHHI OCBITHBOIO JIiSUIBHICTIO, a
TaKOXX B YOCKOHAJICHH] CTPYKTYPH KOMIUIEKCY MaPKETHHTY IJIsI 3MIiITHEHHS
BJIACHMX KOHKYPEHTHHMX IlepeBar. MapKeTHHI, SK HoBa (QYyHKIis
yrnpasiainas ~ 3BO,  o0ymoBi0e — HEOOXIAHICTH ~ MapKETHHTOBOTO
3a0e3neueHHs1 HOro JisUIbHOCTI, Ha OCHOBI I[bOTO CTA€ MOXKIJIMBOIO PO3pOOKa
CTpaTerii MoAANbIIOro PO3BUTKY, BIPOBAIKEHHS SIKOI 103BOJIUTH OTPUMATH
cTpareriynuii edekt Ta 3aKkpinuTH MO3MINT HAa PUHKY. Y 3B’SI3KYy 3 IIUM
BUHHMKaE moTpeba  cucremaTwsamii  mporecy  300py — HeoOXimHOT
MapKeTHHToBOI iH(opmamii st NpUIHATTS e(PEeKTHBHUX YIPaBIiHCHKHX
pimerb. Came Tomy BiTum3HsHi 3BO Bce wacTime BHAKOThCS IO
MapKETHHTOBOT'0 IHCTPYMEHTAPII0 MO3HIIIOHYBAHHS OCBITHIX MPOIYKTIB Ta
TOCTYT, SIKUA JO3BOJILE 3aiHATH BiINOBIOHY HINIy Ha PHHKY OCBITHIX
yctaHoB, 3aci®, 3a momomororo sikoro 3BO aktuBHO iHGOPMYIOTH 1
MIPOCYBAIOTh CBOI IIiJIi, MIHHOCTI 1 MPOAYKTH abiTypieHTaM, iXHIM OaTbKam,
nepcoHany i cycmineetBy [4]. Ha mymxy T.€. OGoneHChKOI, s 3aKiIajiB
BHIOI OCBITH MapKeTWHI — IIe PO3po0Ka, peawi3allis i OIiHKa OCBITHIX
MOCTYr MUIAXOM YCTaHOBJCHHSA BIiMHOCHH OOMiIHY MIDXK OCBITHIMH
YCTaHOBAMH Ta CIOXXMBAadaMHU OCBITHIX IOCTYT 3 METOK TapMOHi3amii
iHTepeciB Ta 3aJ0BOJIECHHS MOTped CroXmBadiB [5].

Hns Toro mo® riambire 3po3yMiTH CYTHICTH HAyKoBOi AediHimii
«MapKETHHT OCBITHIX IOCIYI», PO3TIITHEMO KOMIUIEKC HOr'0 €JIeMEHTIB Ta
BH3HAYMMO HOTO OCHOBHHX CyO’ekTiB Ta 00’ekTiB. KimrodoBumu
eNIeMEHTAMH MAapKETHHIOBOrO KOMIUIEKCY € Taki YOTHPH CKJIQJIOBi:
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MIPOAYKTOBA, IIHOBA, KOMYHIKaIliiiHa Ta 30yTOBa MOJITHKA.

[epmmii eneMeHT y KOMIUIEKCI MapKETHHT'Y OCBITHIX IOCIYr —
MIPOAYKT. Y PUHKOBi €KOHOMII iICHYIOTh TOBapH i MOCIYTH CyCHIJIBHOTO
KOpPHCTYBaHHS, BUPOOHMITBO SKHX (DIHAHCYETHCS OJHIEID YaCTHHOIO
HaceleHHA, a KOPHUCTYIOTbCS HHMMHU iHmI. [IpomoHyrouM croxuBauy
MIPOAYKTH CYCIIJIBHOTO KOPUCTYBAHHS, 3aKjaJl OCBITH IPALIOE OJHOYACHO
Ha /1BOX piBHsX. 3BO Hanae CycniibCTBY OCBITHI MOCIYTH IEBHOTO BHY,
CHOXKMBaYaMH SIKUX € Ti, XTO HABYAETHCS, 1, OJHOYACHO, HAJAE PE3YIbTATH
CBOET mpali Ha PHUHOK TMpali, CHOXWBAa4aMHU SIKAX € MiANPUEMCTBA M
opraisailii pi3HOMaHITHHX Traiy3ed ekoHoMmiku. OTxe, 3aKiajg OCBITH
MIPOITOHYE JIBa BHAM B3a€EMO3AJISKHHUX TPOAYKTIB: OCBITHIO MpOrpamy Ha
PHHKY OCBITHIX ITOCIIYT Ta BUITYCKHUKIB Ha PUHKY TIpalli.

Ha cyuacHoMy eTami pHWHOK OCBITHIX MOCIYT MOXHA PO3IJIAAATH
JIMIIE SIK CKJIAZ0BY PUHKY TOCHYr BHIIOI OCBITH. OCKINBKM AisUTbHICTD
cydacHoro 3BO 3HauHO pi3HOMAaHITHIIIA Ta BKJIIOYAE OCBITHIO, HAyKOBO-
JOCITiZIHY, KOHCAJITHHIOBY, IHHOBAalliiHY, pe3yJIbTATH KOXKHOI 3 SIKHX
MOXKYTb IIPOIIOHYBATHCS Y BUTJIsI/II IEBHOTO MPOAYKTY (pUcC. 1) BU3HAUSHUM
KaTeropisiM CIOXKUBAYiB, PHHOK TOCIYr BHIIOI OCBITH 32 CBOEIO
CTPYKTYpOIO TIOBMHEH BiJOOpa)kaTh yci MOMJIMBI BiJJHOCUHH LIO/IO
POy NPOAYKTIB ycix BuIiB mistibHOCTI 3BO [1].

IIponyxr

Bun aismisaocTi 3BO >

OCBiTHI pOrpaMu 3a Pi3HUMH PiBHSIMH ITiJTOTOBKU
Ta opMamMK HaBYAHHSI, ITiITOTOBYi Ta CHELiaJIbHI
KypCH; METOIM Ta TEXHOJIOTI1 HABYaHHSI TOLIO

OcBiTHs
ISUIBHICTE

Haykosa HaykoBi BUIaHHS, TATEHTH, BIAKPHUTTS, aBTOPCHKI
TiSUTBHICTE CBINONTBA, IHCTPYKII], METOAUKY, JUCEPTaLlii TOLIO
Koncantun-

OcBiTHI, HAYKOBI, iH(OpMaLiiiHi, KOHCYIbTAII}HI,

_ rosa €KCIIePTHI Ta iHI J0AATKOBI MOCIYTH
JUSTIBHICTD
InnoBarriiina OCBITHI, TEeXHOIIOT14Hi, OpraHi3aliiiHi,
| niseHicTs MAapKETHUHIOBi 1HHOBALIi Ta IHHOBALIi}Hi IPOLYKTH

Puc. 1. IIpoaykru 3BO 3a Bugamu ais1bHOCTI
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Buxozasuu 3 puc. 1 meBHHH MPOAYKT 3a MEBHUM BHIOM MHisUIBHOCTI
MOXE TIPONOHYBAaTHCS Ha pPHUHKY [UIBOBIH Tpymi CIIOXHBaYiB 32
BH3HAYCHOIO I[IHOO, 110 3YMOBJIIOE TIPOIIECH 0OMiHY, SIKi BiIOYBAIOThCS Ha
puHKyY. Tomy, ypaxoBytoun 0araTtoacrekTHICTh BUAIB HisuibHOCTI 3BO, siki
MMOCTYIIOBO ~ KOMEPINANi3YIOThCSA, pPHWHOK  IOCAYr  BHIIOI  OCBITH
MPOIOHYETHCS BU3HAYATH SIK CYKYIHICTh PUHKOBHUX BimHOocHH Mix 3BO Ta
cy0’€KTaMu, 110 BUSIBIISIIOTH IJIATOCHPOMOXKHUI TIOIUT Ha TPOITIOHOBAHUI
MIPOAYKT JAisUIBHOCTI 3aKIay, OB sI3aHUX 13 MepejaBaHHsIM NpaB BIACHOCTI
Ha KOMEpUiHHIi OCHOBI B Ipolieci 0OMiHYy.

Cy0’ekTaMu pUHKY TOCTYT BHIOI OCBITH € 0€3MOCEPEIHBO 3aKIaIH
Bumoi oceitu III-IV piBHIB akpeauTanii (yHIBEpCHTETH, aKaueMii,
IHCTUTYTH) Ta CHOXKKBadi (MOKYMI) MPOAYKTiB AismbHOCTI 3BO.

Buxonsuu 3 ix pi3HOMIaHOBOCTI, 00’€KTaMHU PUHKY MOCIYT BHIIOL
OCBITH €: MPOJYKTH OCBITHBOI IisUTBHOCTI: OCBITHI IpOrpamMH 3a Pi3HUMH
PIBHSIMH TiJIroTOBKM Ta ()OpMaMu HaBYaHHS, MIJrOTOBYI Ta CreniaibHi
KypcH TOILIO; TPOAYKTH HAYKOBOi MisJIbHOCTI: HAyKOBi, HaBYallbHI,
HaBYAJILHO-METOJIMYHI BHJAHHS, $IKI MICTATh HOBI 3HAHHS; MPOIYKTH
KOHCAJITUHT OBOI JUSUTBHOCTI: iHpopMarliiHi, KOHCYIIbTAIlifHI,
AyTCOPCHHIOBI TOCIYIW; IHHOBAlLiiHI MPOXYKTH (OCBITHI, TEXHOJIOTIYHI,
oprasi3zailiiiHi, MApKETUHIOBI 1HHOBAIlii): MATEHTH, BIJKPUTTS, aBTOPCHKI
CBIIOLITBA, IHCTPYKIIii, METOAMKH, TUCEPTALlii TOILIO.

TakuM YHHOM, 3a CBO€I0 CTPYKTyporo puHOK mocayr 3BO
CKJIJIa€ThCsl 3 YOTUPBOX BHIIB PHHKY: OCBITHIX TOCHYr, HayKOBHX
MPOJYKTIB; KOHCAJITUHIOBUX MOCTYT; IHHOBALIHHUX MPOYKTIB.

VY cBoMO uepry, puHKH HPOIYKTIB HAyKOBO-IOCHITHOI, IHHOBAIIMHOT
JSUTBHOCTI  Ta  KOHCYNBTALIMHMX MOCIYT XapaKTEepU3YIOThCS — JTUIIE
HasIBHICTIO TOTEHIITHOTO TMOIMUTY, MO 3YMOBJCHO IHHOBAIIHHUMU
MPOLIECAMH Ta 3POCTAHHSIM IX POJIi ISl COLIaIbHO-EKOHOMIYHOT'O PO3BUTKY
M IIPHEMCTB Ta KpaiHu B IIiioMy. ToMy pHHKH MPOAYKTIB 3a IIMMHU BUAAMU
JISUTBHOCTI MOYKHA BH3HAYUTH SK €MEPIDKECHTHI, Y 3B S3Ky 3 UM TOTpedun
Ha HHX IOTPiOHO (opMyBaTH Ta aKTHBHO NPOCYBAaTH HPOIYKTH IS iX
3ag0BoJyieHHs [1].

3arocTpeHHsI KOHKYPEHTHOI OOpOTHOM MiXK OCBITHIMH YCTaHOBAMHU
crpusie TMIOBUINEHHIO AKOCTI  OCBITHIX mociyr. IHcTpymeHTOM i1
JOTIOMDKHAM 3aCOO0M OIIHIOBAaHHS SIKOCTI BHIIOi OCBITH Ta YCIITHOCTI
3aKJIAy OCBITH € TIPO30pPi PEHTHHTH YHIBEPCHUTETIB, 1[0 BPAXOBYIOTH 0arato
MTOKAa3HHUKIB 32 OCHOBHHMH HampsMkamu AisuteHOCTI 3BO. MixkHaponHi Ta
HAI[IOHAIbHI PEUTHHTH AAf0Th MOXUJIMBICTH TIPOAHATI3yBaTH Pi3HI aCIEKTH
(YHKIIOHYBaHHS BHWIIIB Ta OMIHUTH 3arajoM PO3BUTOK PUHKY OCBITHIX
MOCITYT VYkpainu. Cepen HaNO1IbIIT BlIOMUX HaIllOHAJILHUX
YHIBEPCHUTETCHKHX PEWTHHIIB MOXKHA BHAUIMTH IIOPIYHI  PEHTHHTH
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MinicrepctBa ocBitn i Hayku Ykpainm TOII-200 Vkpaina ta Kommac.
CroromHi B YKpaiHi cepen akaJeMiqHUX JisdiB Ha0yBaIOTh BArOMOCTI TaKi
cBiTOBI yHiBepcuTerchki pedtuarm — ARWU, QS, THE, Scopus Ta
Webometrics [3].

CuHTEe3yl0uM TPOBITHUI CBITOBUI JOCBIJ Ta BHKOPHCTOBYIOUH
BITYM3HIHI HAMPAIIOBAHHS M0N0 PO3POOJICHHS PEHTHHTIB 3aKJaiB BUIIOT
OCBITH, MOXXHa CKJIACTH TpiaJy TaKWX IHIMKATOPIB: SKICTh HaBYaHHS,
SIKICTh HAayKOBUX JOCHTiKeHb, iMipk 3BO cepel OCHOBHUX MiJTBOBUX
ayANUTOPIH.

Buznaemo, 1m0 pedTHHIH OCBITH MalOTh MO3UTHBHHUI BIUIMB OO
CTUMYJTIOBAaHHS 3aKJIaJiB BUIIOI OCBITH Y JIOCATHEHHI BUCOKHX PE3YJbTaTiB
JUISl TIOKpAILIEHHS SIKOCTI HalliOHAJIbHOI OCBITH Ta OTPUMAaHHS BU3HAHHS Ha
MDKHapOJHIH  apeHi; aKTHBI3yIOTb TpaHCQOpMaIliifHi mpouecH B
YHIBEPCUTETCHKOMY CEpENOBHILI BIJIIOBIJIHO O BHMOI CYy4acHOCTi Ta
3a[1at0Th JJIsl HUX BIJNOBIJHI OPIEHTHPH; CHPUSIOTH IHTErpalii yKpaiHChKol
YHIBEPCUTETCHKOI OCBITH B €BPOIEHCHKHI 1 CBITOBHMI OCBITHIH mpocTip Ta
HEOOXiJHOCTI BHM3HAYEHHI CHJIBHMUX Ta CJIa0KUX CTOPIH BITYM3HSHHX
YHIBEPCHUTETIB 3 METOIO Mi/IBUILEHHS IX KOHKYPEHTOCIIPOMOXHOCTI [2].

Punok mocnmyr BUmOi OCBiTH, 10 Cc(HOPMYBaBcs, MPONOHYE
MaiiOyTHiM aOiTypieHTaMm Inupokuii BuOip 3BO pi3HMX opraHi3aliiHo-
npaBoBuX (opM Ta CHpSIMyBaHb, 3 O€3JIYYI0 CIHELiabHOCTEH, M0
BiJIPI3HSIOTHCS YMOBaMHU KOHKYPCHOrO BiZIOOpYy, (opMamMH Ta METOHaMH
oprasizailii HaBYaJBHOTO IIPOIECY, a OCOOJHMBO BapTICTIO HABYAHHS.
OueBHOHUM CTa€, IO B TakUX YMOBaX HEOOXIHO MOCTIHHO
YIOCKOHAIIOBATH MEXaHi3MU e(eKTUBHOrO (DYHKIIOHYBaHHS 3aKIa/liB
BHUIIIOI OCBITH Ha PUHKY OCBITHIX TTOCIIYT.

3a pe3ynpTaTaMy PEHTHHTIB Ta BIACHUX JOCHIKEHb HPOBEICHO
MoHiTopudr 3BO M. XapkoBa, siki HaJarOTh TOCIYTH BHIIOI OCBITH Ta
BUIYCKAIOTh (haxiBIiB 3i crerjanbHocTi «MapkeTunr»: XapKiBChbKHIA
Jep KaBHAHN yHiBepcuteT xapuyBaHHS Ta TopriBii (XAYXT), XapkiBcbkuit
HaI[lOHAbHUHA exoHoMiuHMH yHiBepcuteT iMeHi Cemena Kysuemns (XHEY
im. C. Ky3ueust), Hamionanpauid TexHIYHUH yHiBepcHUTEeT «XapKiBCHKUI
noiTexHiuani iHCTUTYT» (XIII), XapKiBChKUI HaiOHATFHUN YHIBEPCUTET
imeni B.H. Kapazina (XHY im. Kapazina), Hamionansauii aepoxocMigHui
yHiBepcuter imeHi M.€. JKykoBcekoro «XapkiBCbKH — aBiamlidHWA
incrutyt (XAl), Hamionaneauit apmaneBtinunmii yHiBepcuter (HDaV),
VYkpalHcbka JepikaBHA akamemis 3ami3sHu9HOro Tpancnopty (YipAVY3T),
XapkiBchKui ToproBensHo-ekoHoMiuHMH iHCTHTYT KHTEY (XTEI).

HocmimkyBani mposimai 3BO M. XapkoBa, sKi BHUITyCKarOTh
CTY/ICHTIB 32 CHEiaJIbHICTIO « MapKeTHHT», eKCTIOPT OCBITHIX NPOAYKTIB Ta
MOCTYT PO3TIIAAIOTH SIK YaCTHHY CBO€1 30BHIMIHBOI mONiTHKH. OcBiTa 3
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0€3KOITOBHOI NpHUBUIE] MEPEXOAUTh y TOBap, SKHH JOCHTH BHCOKO
KOTHUPYETHhCS Ha MI>KHAPOAHOMY PHHKY. Y 0OpOTBOI 3a CTAaTyC Ta MPECTIK
3BO-ekcmopTepu 3a0€3MeUyIOTh BIPOBAPKECHHS 1HHOBAIIMHIX TEXHOJIOTIH
BUKJIAJy MaTepially, 3aCTOCOBYIOTh pPI3HOMAaHITHI IHMCTaHIIWHI KypcH
HaBYaHHS, BIJKPUBAIOTH HOBi, HaWOUIBII  3aTpedyBaHi  PUHKOM
CHeLiaIbHOCTi, HaMararoThbCsl IiJBHINYBATH SKICTh BUKJIQJAHHS IUISTXOM
3alpomeHHss TPOBIAHMX (axiBmiB O 4YHTaHHSI JIEKUIHHUX KypCIB,
aka/ieMiuHIX 0OMiHiB MpodecopChKO-BUKIAIAIBKOT0 CKIIAAY TOLIO.

Huns yeninmmoi po6oru 3BO y cydyacHHX PHHKOBHX YMOBax BapTo
3MICTHTH aKIEHTH 3 OCBITHBOI'O «IPOAYKTY» Ha «PUHOK» OCBITHIX ITOCIYT.
Ha BigMiHy BiJg miaxXo[iB TpaaumiiHOro MapkeTuHry, ski y 3BO
peai3yroThCs 32 CXEMOIO: IIPOAYKT — peKiIaMa — CIIOXKHMBaYi», IHHOBAIiiTHI
MapKeTHHTOBI MiJIXOMM MAalOTh pPEali30BYBaTHCS 32 IHIIOK CXEMOIO:
«CHOXMBa4Yi — MPOAYKT — pekiamay. lle o3Hayae, M0 OMHUM 3 KIIFOYOBHX
YUHHUKIB YCIIXy CY4acHOTO YHIBEPCHTETy cTae HOro 3abe3ledeHiCTh
MapKETHHIOBOK 1H(QOpMAIII€I0 PO Cy4acHi MOTpeOr CHOXXMBaviB OCBITHIX
MOCNIYT, 30KpeMa 1 dYepe3 OpraHizailil0 Ta MPOBEICHHS MapKETHHIOBUX
JOCITIKEHb

MixHapoJHUI JIOCBiA TIOKa3ye, IO B YMOBaxX IMBLUII30BaHOI
PHHKOBOT €KOHOMIKH ()aXiBILIIO HEOOXIJHO BOJOMAITH BCiMa iIHCTPYMEHTaMHU
MapKeTHUHIy $K Cy4acHOIO COLIaJbHOTO MPOLECY LIONO 3aJOBOJICHHS
notped [6]. 3 meroto 3a0e3nedyeHHs B ymMoBaxX ()OpMyBaHHS EKOHOMIKH
3HaHb  NpodeciiiHoi  MiArOTOBKM  KOHKYPEHTOCHPOMOXHHX  Ha
BHYTPIIIHBOMY 1 30BHILIIHROMY PHHKaxX mpaili (axiBliB 3 MapKETHHTY 3
Hanoi TOYKH 30py MOJENb AKTUBHOCTI CTYJEHTIB MOBUHHA MATH ITOCHICHY
MapKETHHTOBY CKJIaJIOBY.

Matoun Hamip HEpeBipUTH IPHHLUII 3aCTOCYBAaHHS MapKEeTHHTY SIK
KOHIIETIi YIPaBIiHHS MPOIecOM MpodeciiiHol MiAroTOBKH, sK (inocodil
B3a€MOJIii TPU CTBOPEHHI OCOOHCTICHO Opi€HTOBaHHMX B3a€MOBITHOCHH Y
HABYAJIFHO-BUXOBHOMY IIPOIIECi, K IHCTPYMEHTY KOOPAWHAII MisSUTBHOCTI
CTYICHTIB B YMOBaX MPOOJIEMHOr0 MpoQeCciifHOro HaBUYaHHS Ta K METOXY
MIOITYKY IHHOBAlliHHUX TMEAaroriyHuX pilieHs B 1epion (popMyBaHHS
eKOHOMIKH 3HaHb, B Tmporec mnpodeciiinoi miarotroBku XAYXT Oymo
3aMpOBaHKEHO CYTO MapPKETHHI'OBI 3aCajIH.

3acobamu peadizallii IpoIyKTOBOI MOMITHKH B TIporieci mpodeciitaol
MATOTOBKH €: CTUMYIIOBaHHS 30yTy OCBITHIX TIOCIyr Ha OCHOBI
BiAMpAIFOBaHHSA HABUYOK MEPCOHAIBHOTO MPOAaXy; HAOYTTS KOMIIETSHIIIN
00 BUKOPUCTAHHA B AisTbHOCTI 3BO eneMeHTiB mpsMoro MapKeTHHTY;
(GopMyBaHHA KOMIICTCHTHOCTEHl B 3aCTOCYBaHHI MepYaHIAW3UHTY SK
MUCTELTBA MPEACTABICHHS Ha PUHKY HAaYKOBOTO MPOAYKTY 1 OCBITHIX
mocyr 3BO.
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Buxonsguu i3 TimymaueHp MOHATTS IMpoxykroBoi momituku 3BO, a
TAKOX 1/1€l BIPOBA/DKEHHSI B HaBYAIBHUH MpOLEC MOJENeH aKTHBHOCTI
CTY/ICHTIB, MU PO3yMiEMO MPOIYKTOBY MOMITHKY (prodact) sik KOMILIEKC i
3BO 3 mocuieHHS NPaKTHYHOI IIATOTOBKM MaWOYTHIX MapKeTOJOriB
LUISIXOM 3aIydeHHs IX JI0 3aCTOCYBaHHS MEpYaHAAH3WHTY SK MHUCTELTBA
TIPE/ICTaBIICHHS HA pUHKY HayKOBOT'O POJYKTY 1 ocBiTHIX nociyr 3BO.

B yMoBax eKOHOMiKH 3HaHb BOHA BHCTYIIA€ 3aMopyKoro iMimpky 3BO
1 TapaHTi€I0 PO3MMPEHHS PHUHKIB 30yTy HOro HAyKOBOTO IIPOAYKTY Ta
OCBITHIX ITOCTYT.

3arocTpeHHsi KOHKYPEHTHOI OOpOTHOM, BHKIHMKAHE BEJIHKOIO
kinbkicTio 3BO B YkpaiHi, 0 CTBOPIOE HEOOXIMHICTh JJISI HUX PO3POOKH
HOBUX OCBITHIX IOCJIYT, OPIEHTOBaHUX Ha IMOMUT (haxXiBILliB BUPOOHUUOI Ta
HEBHPOOHUYOI cep isUTHHOCTI Cy4acHOI'O CYCIiIbCTBA.

Hamu Oyno npoBeneno onutyBanus cepen 300 cryaentiB XY XT,
3a pe3yJibTaTaMH SIKOr0 BH3HA4YE€HO MUTOMA Bara (pakTopis, 1110 YTBOPIOIOTH
KOHKypeHTHi nepesaru 3BO (Ta6u.).

Tabmuis
ITutoma Bara ¢gakTopiB, U0 YTBOPIOIOTH KOHKYPEHTHI MmepeBaru
XAYXT
ITutoma
Ne dakTopH yTBOPEHH KOHKYPEHTHHX IIepeBar N
Bara, %
1 Bbpena 3BO 27
2 MO>KJIMBICTh MpAIeBIAIITYBaHHSI 19
3 SIkicTh npodeciiHOl miroTOBKU 14
4 MOoKJIMBICTh camopealtizailii B yMOBaxX pUHKY 10
5 Micue 3Haxomxenas 3BO 9
6 BapricTh 1 yMOBH NPOXKHUBAHHS Y TYPTOXKUTKY 7
7 MOXIIUBICTh  3aKOpJOHHOTO  CTa)KyBaHHSI 1 6
NpalleBJIaIITyBaHHS
8 IHHOBAaII#HI TEXHOJOTIT npodeciinoi 5
I ATOTOBKH
9 Icropis, TpaauIii, HasABHICTH BIIOMHX 3
BUITYCKHHKIB
Bceporo 100

3a pe3ympraTaM® JAOCTiKEHHS Tpeda BiAMITHTH, IO (akTop
YTBOPEHHSI KOHKYpeHTHUX mepeBar «OpeHn 3BO» cTymeHTH OmiHWIHA Ha
TIepIIoMy MicIii. B YMOBax PUHKY OCBITHIX TTOCITYT
KOHKYPEHTOCIIPOMOJKHICTh Oy/b-SIKOTO 3aKJaly BHIIOi OCBITH 3aJCKHUTh
BiJl #oro piBHS croxnuB4oi npuBadmuBocTi. Lle 6e3nocepenHpo moB’si3aHo 31
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CTpATeri€l0 MpPOCYBaHHS Ha PHHKY BHINOI OCBITH CBOIX MOCIHYT,
MPOBENICHHSIM MAapKETHHIOBUX  JIOCHI/DKCHb PHUHKY, BIPOBaDKCHHIM
edekTuBHHX mporpamM (OpMYBaHHS JIOSUIBHOI TPYNH  CIIOXKHBAUiB,
CTBOPEHHSIM TIO3UTUBHOTO IMIDKYy Ta CTIHKOI pemyrtanii, pO3BHTKOM
MOTY)KHOT'0 OpeH/ia 3aKiIay BUIIOI OCBITH.

Bpenn y cdepi OCBITH € TapaHTi€0 SIKOCTI OJIEPKYBAHOI OCBITHBOI
nociryrd 0o HayKOBOT'O MPOAYKTY, HOTo peryTanii, iMiJpKy, acomiarii, mo
BUHMKAIOTh y CBiZIOMOCTI (B MiJCBIiIOMOCTI) JIONIEH, KON BOHM OadaTh
aTpuOyTH 3akiaay OCBiTH ab0 4ykTh Horo HasBy. CTBOPEHHS MEBHOTO
IMIJDKY 3aKJIay OCBITH dYepe3 00pa3u mNpodecopChKo-BUKIAIAIIBKOIO
CKJIaJly, KOHKPETHOTr'O BUEHOT0, 3HAHUX CTYJCHTIB, HOrO 1HTEIEKTYAIHHOTO
MPOAYKTY, MICII PO3TAIIYBAaHHS Ta MPOCYBAaHHS IHOTO IMiMKYy HAa PHHKY
OCBITHIX TOCIYT MapKETHHTOBUMHU 3aCO0aMH € BOKIIUBHM aje HE €JJMHUM
HarpssMkoM ctBopeHHs Openny 3BO. Bpenn 3BO posrisinaerbes sk 3B’ 130K
MIX HUM Ta CIIO)KUBAYaMHU.

B koHTekcTi puHKOBOI ekoHomikk Openn 3BO e cy0’ekrom
OCBITHBOTO PUHKY, /i€ TIPOIIOHYE CBiil «TOBapy», y BUIJIS/II OCBITHIX MOCIYT
Ta OCBITHROTO MPOAYKTY, MPOCYBa€ Ii€il TOBap depe3 BCTAHOBICHHS
KOMYHIKAIlil 31 CIIOXMBayaMu 3a JOMOMOTOI ONTHMAJBHOI CHCTEMH
IHTErpOBaHNX MapKETUHIOBUX 1HCTPYMEHTIB.

lonoBHa MeTa cuCTeMH MapKETHHrOBUX KomyHikamii 3BO —
CTBOpEHHsI  CTiiKOl mo3uTHBHOI penyramii (IMiJKy) YHIBEpPCUTETY.
JlocsarHeHHs 11i€i MeTH MOXUIMBE Npy (OpMYBaHHI 1 MATpUMII aTMochepH
JIOBIp’Sl THX, XTO HaBYA€ThCS (CTYIEHTIB), XTO Mpalfoe (BUKIAgadiB Ta
CYMDKHUI TIepCcOHal), MalHOyTHIX abiTYpi€HTIB, a TAKOXK I'POMAJCHKICTIO B
imomy [7].

TakuM 4MHOM, UMM BHIIMHI CTATYyC 1 MPECTHK 3aKIIaly BHIIOI OCBITH,
TUM BHIIIE TIONUT HAa HBOT'O 3 OOKY CIIOKUBAYIB OCBITHIX MOCIIYT.

Jpyrum BaxnuBuM (HAKTOPOM CTYACHTH BIIMITHIN MOXIIUBICTH
MpaneBiIamTyBaHHA. HeoOXigHO MiAKpecIuTH, Mo, OiF0YH B yMOBax
JKOPCTKOI KOHKypeHIii, BiTum3HsHi 3BO 3mymieHi 3aiiMaTucs HayKOBUM
NPOTHO3YBAaHHAM CTaHy PHHKY Tpali 3 ypaxyBaHHSIM YacOBOTO Jiara Ha
miaAroToBKy (axiBis. 3a KOHKYpEHIT YHMHHHMK IpaleBIaIlTyBaHHI
BUITyCKHUKIB cTae i BiTumsHIEnX 3BO  HalOLIBI  3HAYMMEIM.
PoboTomaBiii Bce dYiTKilIe BHCIOBIIOIOTH AYMKY TPO Te, IO KIFOYOBUM
CIIOBOM TIOBHHHO CTaTH «IPalleBIAIITYBAaHHI» (K IHTErpalbHUMA pe3ynbTar
OCBITHBOTO TIPOIIECY), @ HE caM MIPOIeC 3 HOro 3MiCTOBHAMH, YaCOBHUMH
OpraHi3alliiHUMH I1apaMeTpaMy, a OTXKe, aKTyaIbHHM CTa€ He JIHIIe
akazeMigyHe BI3HaHHS (kBamiikamis), a 3MilIEHHA aKIEHTIB Ha
OIIIHIOBAHHS KOMIIETEHIII].

BusnauaneHumu  kputepismu  uis 3BO  y 3aBOIOBaHHI  PHHKY
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OCBITHIX TIOCIYT 3aJIMIIAIOTHECS PIBEHB Ta SIKICTh IMIJrOTOBKH (axiBIiB, IO
Ma€e CYTTEBHUH BIUIMB Ha (OPMYBaHHS peIyTallii 3aKjaay BHINOI OCBIiTH, a
TakoXX BH3Hauae o00pa3 3BO B ysBIEHHI CHOXWBadiB Ta YyJYaCHHKIB
OCBITHBOT'O MPOIIECY.

CydJacHa cHUCTeMa YIpaBIIiHHA BY30M HEMOXIHMBa 0€3 CTBOPEHHS
MapKETHHTOBOI CIIY)KOU (BiIUIUTY), SIKY MMOTPIOHO OpraHi3yBaTH BiIIOBIIHO
JI0 MacIuTaOiB JisUIEHOCTI BY3Y, IIOCTaBJICHUX 3aBJaHb, (piHAHCYBaHHS Ta iH.

TakuMm 9rHOM, HaCKiIbKU rpamMoTHO 3BO Oyne mo3umionyBatu cebe
Ta OCBITHI IPOAYKTH 1 TMOCIYTM 3 TOYKH 30py MPOAYKTOBOI MOJITHKH,
faraTo B 4OMy 3aJieKaTUMe HOro pemyrarlis Ha 30BHIIIHBOMY pHHKY. Came
TOMYy 3a HeoOXimHe BOauaeThCs 3a0e3Me4eHHs] 3JIaro/KeHoi podoTH
MapKkeTHHroBHX IeHTpiB mnpu 3BO, ski 3aiiMaioTbess po3poOKoro i
MPOBEICHHSIM MAapKETHHTOBHX Ta COLIOJOTYHUX JOCHTIKCHb, IiHOBHX
MOHITOPHHT'IB, PEKJIAMHUX 3aXO0/1iB 3 IPOCYBAHHS OCBITHIX MOCIYT.

HactynHuii ¢axkTop CTyJEHTH BHU3HAUYMIM SIKICTh TpogeciiHOol
niaroroBkd. CTyIeHTH 1 ciyxadd OOMEXeHi BHCOKOKO SIKICTIO opraHizarii
HAaBYAJILHOTO TPOILIECY Ta aKTYaJbHICTIO OTPHUMaHHX 3HaHb Y pe3y/bTaTi
HaB4YaHH.

I dakropu nNpHOIM3HO OFHAKOBI 3a MNUTOMOI Barow. B
Cy4acHHMX YMOBaX iHHOBALlIHHOTO PO3BUTKY €KOHOMIKH Y KpaiHH OCHOBHOIO
MoTpeOO0 BUIYCKHHMKIB 3aKjaly BHIIOI OCBITM € He TUIbKM YCITIIHE
MPOXOPKEHHST  MIJICYMKOBOI ~ JAep)aBHOI  arecrallii, =~ MOXIUBICTh
MpaleBIalTyBaHHS 32 OTPHUMAaHOI CHELIaNbHICTIO, aje W MpakTU4HA
peanizauis npodeciiHuX KoMIeTeHIIiii, oTpuManux y 3BO.

CydacHa cucreMa BHUIIOI OCBITH XapaKTepU3YeThCsS IMIMPOKUM
BUOOPOM 1 BHCOKOIO KOHKYPEHIIIEIO IOCHIYT, L0 HAJalThCs 3 OOKY SIK
JICPIKaBHHX, TaK 1 HEIEPKABHUX OCBITHIX YCTaHOB. BiqmOBIAHICTH OCBITHIX
MOCIIYT BUMOT'aM CIIOXKMBAYiB HE TIJIbKH HA PUHKY OCBITHIX MOCIYT, ajie 1 Ha
PUHKY Tpaii BH3HAYa€ KOHKYPEHTOCIPOMOXHICTH 1 (piHaHCOBHH ycmix
3aKknafgiB ocBiTH. Came TyT BUHHUKA€ HEOOXITHICTh BUSBUTH MMOTPEON PHHKY
W amanTyBaTH Wi HUX CBOI NMOCIYrd. BHBYEHHS NHUTaHb CTPATETi9HOTO
ynpaBiiaas 3BO mnepexbadae KOMIDIEKCHHH WiAXiA [0  JOCTiIKEHHS
TaKOro 00’€KTa SK CKJIQJHOI CHUCTEMH, IO Ma€ CBOi OCOOJIMBOCTI, SIKI
HEOOXiTHO BPaxOBYBATH y IPOIIECi po3poOIeHHS CTpaTerii.

Crig TakoX 3a3HAYMTH, IO B OCHOBI MapKETHHIOBOTO YIIPABITiHHS
3aKJIAZOM BHIIOI OCBITH JIGKUTHh IIUIECIPSIMOBaHA MisUTBHICTH IIOAO
JOCSTHEHHS. MAaKCHMaJIbHOTO PE3YJbTaTy BiJl BAKOPHCTAHHS CHCTEMH LIiyiel
1 cTpateriii mapkeruHry. PamionanpHMM Oyzme Takuii «mikey mineir 3BO,
3aBJaHb MAapKETHUHTY, CTpaTeTii OCBITHBOrO MOPT(]ENto, cTparTerii
3pocrans  3BO i crparerii peamizamii KOMIUIEKCY MapKETHHTY
THCTPYMEHTAILHOTO PIBHS YIPABIIHHS MapKETHHIOM, BUKOPUCTAHHS SKHX
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€ HaWOuIbII BUTIAHUM Ta edexkTHBHUM. [lJIsi OTpUMaHHS Mi€BOI CHCTEMH
YIpaBiiHHA HEOOXiTHO BCTAaHOBJICHHS e€(QEKTMBHHX BIJHOCHH 3a
JIOIIOMOroro ix crienugikaiii 3 ypaxyBaHHSIM IONITUKH I[IHOYTBOPEHHS,
IHTEpeCiB YYaCHUKIB KaHaTiB 30yTy, CTPYKTYpPH METOMIB IPOCYBaHHS
OCBITHIX IIPOIYKTIB.

B cyuacHili cucremi (yHKIiOHYBaHHS 3akiajiB BHILNOI OCBITH,
OKpEeMUM THMTAaHHSIM CTOITh 3aJIydeHHS /O HaBYaHHSA sKOMora Oinblie
JIIO/IeH, caMe TOMY J0CTaBKa IOCIYIH JJIsl OCBITHBOTO 3aKJIaqy € 3aco00M,
IO HaJa€ MOMJIMBICTh KOHKYPYBaTH Ha PHHKY OCBITHIX mociyr. Yum
JOCTYNHIIIUMHA Ta JOCSDKHUMH OYIyTh OCBITHI TOCIHYrH JUIS IIJILOBHX
CHOXKMBAUiB, TUM OiJIbIIIE CTY/IEHTIB Oy/ie Y 3aKiaji OCBITH.

Junst 6inpmocti XapKiBChbKHX 3aKJIaiB OCBITH XapakTepHa THIIOBA
MOJIEJIb JOCTaBKH OCBITHIX MOCIYT — II€ BUKJIAJaHHS JUCUMUILIIH B OTHOMY
Miclli po3TalllyBaHHS, 3i0paBIIM CTYACHTIB JJIsl HABYaHHS Yy ayJUTOPii.
Taxwuii criocid He 3aBXK/IU 3py4HUI, OCOOIMBO JUTSI MPAIFOIOYHMX CTY/ICHTIB.

Jiist joTprMaHHS KOHKYPEHTOCIIPOMOXKHOTO TMOJIOKEHHSI Ha PUHKY,
3aKJiaJl OCBITM MOBUHEH (OPMYBAaTH CBOKO CHCTEMY JIOCTaBKH 3a TPbOMa
NIOKa3HUKaMU: MICIle pO3TallyBaHHs (BKJIIOYAIOUYM 3arajbHy aTMocdepy Ta
obyiafiHaHHs); HaBYAJIBHUN rpadik (Mae BIANITOBYBATH BCIX YYacHHUKIB
OCBITHBOT'O TPOLIECY); MOZAENID JOCTaBKH (BKJIIOYAIOYM HOBI TEXHOJOTII, a
TAKOX TPaIMIiiHI (POPMHU HABUAHHS).

30yToBa MOJNITHKA 3aKIagy OCBITH NOBMHHA BUKOHYBATH 3aBJIaHHI
LIBOr0 3aKiiajy: 3ajayd4aTd 1 OOCIyroByBaTW KUIBKICTh CIOXXHBAUiB,
JOCTaTHIO Ul OTPHMAaHHS HEOOXiJHOIO MJOXOAYy, ajle pa3oM 3 TUM
ypaxoBYBaTH MOMJIMBOCTI CIIOXHBa4a IIO/I0 OJIEPXKAHHS OCBITHIX IOCIYT.
VY mpouieci NMPUAHATTS PILIEHHS MPO METOJM PO3MOBCIOPKEHHST OCBITHIX
TIOCIIYT, 3aKJIaJ BUIIOI OCBITH Ma€ BPaXOBYBATH CBOi MOXIIMBOCTI, & TAKOXK
BHUMOTY CIIOXKHBAYiB IUX MOCIYT [7].

OnHKM 3 BXITHBUM (HaKTOPOM, 1[0 MAE MPSMHI BIUIUB HA KUTBbKICTh
3aydeHnX abiTypieHTiB I HaBYAaHHA HAa KOHTPAKTHIM OCHOBi, € Mmicie
po3TanryBaHHS 3aKnany ocBiTH. Llei MOHATTS MOXKE MaTH JIEeKiIbKa Pi3HUX
3HaueHb. [lo-miepie, e abcomroTHE MicIe, B sskoMy 3aknan icHye: XY XT,
Byn. KioukiBeceka, 333, wm. XapkiB, VYkpaina. Ilo-gpyre, wicue
pO3TalIyBaHHS MAa€ BiTHOCHE 3HAYCHHS, 1110 O3HAYA€ TEPUTOPIIO, JIe KUBYTh
CyJacHi Ta MaOyTHI CTYACHTH 3aKJIaly BUIIO OCBITH.

OcranHi gocmipkeHHS cBimgath, mo 90% mepIIoKypCHUKIB
0a)KalOTh HABYATHCSA B KPYIMHHX MicTax Ha Bifcrani go 200 kM Biz cBOTO
noMy. AGITypieHTH OiNBIN CXMIJIBHI IO TOTO 3aKJIay OCBITH, IO € OibII
JOCTYITHUM, a came, 00 BiJ IOMy A0 Micls HaBYaHHS Oyio He Oinblme
40 xBunuH y myTi. MIMOBipHO, MO MOGIIBHICTH CTYIEHTIB 3HAYHOK MipOIO
3aJIKHUTH BiJl EKOHOMIYHOTO CTAHOBHIIA.
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VYkpaiHCBKI 3aKiiaii OCBITH MEPEBAXHO JyMalOTh MpO Te, SK
3aJIydUTH JIIOJIEH 10 CBOiX ICHYIOUMX OyIiBeNb 1 YacTo He TOCIIIIAIOTh
PO3TIISTHYTH 1/I€10 IOJI0 TIEPEHECEHHsT CBOIX MPOIO3HIIii ONMKYe 10 CBOIX
KiieHTiB. Miclie po3TanlyBaHHs OCBITHIX YCTAaHOB MOXKE MaTd BeJIHMUYE3HE
3HavyeHHs . Cepell OCBITHIX YCTaHOB, BHOIp MiCUs pO3TallyBaHHS SKHX
BU3HAYMBCA IONEPEIHIMHA NPUYUHAMH, JIEIKi MPONBITAIOTh, a IHII — Hi.
MOoXIJIMBO, KOJMHCH IIi 3aKiagel OCBITH OynHm J00pe pO3TaIlloBaHi, OTHAK
nemorpadivHi 3MiHH (OCOOJMBO Ha IX IUIBOBUX PHHKAX) 3MEHIIWIA
JOLJIBHICTh IIMX MiCIlb po3TanryBaHHA. [IpoTe BiaMOBa Bia iCHYHOUMX
MICIIb PO3TalllyBaHb OCBITHIX YCT@HOB 1 TEpEi3N 10 HOBUX MOXe OyTH
HEMOMIPHO BHUTpPATHOIO chpaBoro. Haifuacrilne wacTWHa TakuX 3aKiajiB
3aKpUBAIOTHCS, JIEIKi BHU3HAYAIOTh CIIOCOOM, MO0 3poOMTH CBOE Micle
pO3TalllyBaHHs IEPEBarolo, a iHIIi BIPOBA/UKYIOTh CTpaTeriyHi 3MiHH, 1100
00CITyrOByBaTH HOBI PUHKH.

OnmHuM 3 CIIOCOOIB JTOCTaBKH OCBITHBOI TOCIYTM € JUCTaHIlilHEe
HAaBYaHHS, BOHO JIAa€ MOMJIMBICTh HE TPHB’S3yBaTHCh JIO MicCIe
posramryBanss 3BO. KputnunuMu atpuOyramMu JUCTaHIIHHOIO HaBYaHHS
€: (Qi3uyHa BiJIANEHICTh CTYIEHTa BiJ BHKJIAJaya, OpraHi3oBaHa,
CTPYKTypOBaHa HaBuallbHa IporpaMa (He mpocto Hablp cnaigiz 6e3
JOTIOMDKHOTO IJIaHy YPOKY Ta CTPYKTYPH BHKIAIaHHA);

Ha mouatok 2017 poky B XapkoBi suiie Tpu 3 14 KoMepriHHX
BY3iB MPOIOHYBAIM JHUCTaHLiliHE HaByaHHA (2 3 HHUX 3a HaIpPsIMOM
«Mapxketunry). Illono mepxxaBaux 3BO Xapxosa: 10 3 32 mpomoHyOTH
EJIEKTPOHHE Ta JMCTAHIlIMHE HAaBYaHHS, 5 3 HUX 32 HAPSMOM «MapKeTHHD

(puc. 2).
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BH3 3 KIaCHUHIM HABYAHHAM = BH3 3 IMCTAHUITIHIM HABUAHHAM

Puc. 2. Kinacuyne Ta qucranuniiine Hapuanus B Xapkosi 'y 2017 poui
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Jlumre 3BO 3 MakcMMalbHEM pIiBHEM CEpBiCy MOXKE€ KOHKYPYBaTH B
CydacHMX yMOBaxX. MakcUMaJbHUH piBeHb CepBicy Moxe OyTH
3a0e3rmeueHnii [UIIXOM 1HJMBITyaJbHOIO HAaBYaHHS CTylEHTa y HbOTO
BJIOMa BIiJIIIOBI/IHO 10 HOro 3amuTiB. JInire He3HaYHa KUTBKICTh CIIOKHUBAUiB
MOXYTh 1 0a)KalOTh IUIATATH 3a TaKy JOJATKOBY 3PY4YHICTh, TOMY 3aKJIaJd
OCBITH HE MOXXYTh COOl JTO3BOJIUTH BUTPAYaTHCs HA HAJAaHHS TaKOTO PiBHS
obcmyroByBanHsl. OHaK MO)KHA 3aIllpONOHYBAaTH aJbTEPHATHBHI LUISXU
HaJlaHHS TOCIYT, SKi HAOMIKAIOTBCS IO MaKCUMalbHO 3pYYHOrO piBHS
OmKdYe, HIDK [€ paHillle BBaXKAJIOCS MOXIMBUM. 3aKiagd OCBIiTH
MePEeBAYKHO IPOMOHYIOTh 3PYYHOCTI MEHIII 332 MaKCHMalbHO MOXKJIMBI,
OCKIJIbKM TIParHyTh 3MEHIIUTH BUTPATH Ha JOCTaBKY OCBITHIX ITOCIYT.
[IpakTHyHO BCi OCBITHI 3aKjaJy MalOTh OOMEXKEHI PecypcH, IUIaHyBaHHS
JIOCTaBKM OCBITHIX IOCITYr Mae 0Oa3yBaTHCSl Ha 4iTKOMY YSBIEHHI IIO/I0
PIBHSI Ta SIKOCTI MOCIYT, SIKi BOHU MPOIOHYIOTb.

OCKIJIbKM KOMIT FOTEPH € Y OLJIbIIOCTI HACENEHHS, «IHIIHM MiCIIeM)
JUISL HaBYaHHS yce€ 4YacTillle BHABISIEThCS poboumid cTin. 3pocratoua
KIJIBKICTh OCBITHIX YCTaHOB 3a0e3lieuye T'YPTOXKHUTKH JIOCTYIIOM JIO
KOMIT'IOTepHUX Mepex Ta KabenbHoro TenebaudeHHSA. CTYASHTH MOXYTh
JIMBUTHCS HOBUHM (PPaHIly3bKOIO, HIMEIBKOI, 1CIAHCHKOK, POCIHCHKOIO,
SITOHCBHKOIO YH OY/Ib-SIKOI0 1HIIOI0 MOBOIO, SIKY BOHH BHBYAIOTH. Takox
CTYIEHTH MOXYTh OTPUMAaTH JOCTYI 10 HaBYaJbHUX Bixeo, 100
MEeperyITHYTH 3aHiATTSI  y ayauropisx abo jgoma. 3a  JIONOMOroo
KOMII'IOTEpHOI MepeXi BOHM MOXYTh BiANPAaBUTH BHUKIAIady «IIHICHMOBY
poOOTY», a TaKOXK JIMCT 3 TPH3HAYCHHSM 3YCTpidi IOAO0 OOrOBOPEHHS
nporo3uiiii HactymHoro cemectpy. Came Taka cucrema 30yTy, sika Oye
BKJIFOYaTH BCI CydYacHi 3aco0M KOMYHiKalliii, Oyne HalJOCKOHAJIIIOW Ta
KOHKYPEHTOCIPOMOKHOIO.

bararo OCBITHIX YCTaHOB CBITY BHKOPHUCTOBYIOTH Telie()OH,
Tene0aueHHs, pajio, ra3eTH i MOImTY, 00 oOCIyroByBaTH CBOi ITOTOYHI
PUHKH Ta MPHBAOIIOBaTH HOBi. Y NESIKUX KpaiHax CBITy OaraTto CTyICHTIB
BIIBIMYIOTh 3aHATTS 3a JOMOMOroK paaio abo TtemebadeHHs. Came m0
3alydeHHS BCIX MOXJIMBHX 3aC00iB JIOCTaBKH OCBITHIX MOCIyr Tpeba
BraBatucs ykpaiHchkiM 3BO. IloegnaHHS aymioBi3yalbHHX Ta I1HIIUX
HaBYaJIbHUX TEXHOJNOTiH BHMarae OOEpEeKHOrO IDIaHYBAaHHA 3 METOIO
JOCSTHEHHSI MAKCUMAJIBHOI €()eKTHBHOCTI.

HacmpaBmi numie HeBenmWKa dYacTHHA 3aKIAdiB OCBITH MOXYTh
3podutn (yHIAMEHTANbHI 3MiHH Y KOPOTKOCTPOKOBIH MEPCIEKTHBI, OTHAK
BOHH MOXYTHb PO3TJIIIATH CIIOCOOHM OUTHIT e(peKTHBHOTO BHKOPHUCTAHHS
HasSBHUX PECYpPCiB 3 METOK 3pPOOHWTH OCBITHI TOCTYrH 3aTpeOyBaHUMHU.
BoHn MOXyTh ModYaTH IUTaHYBaTH criocodm mMoaudikamii abo po3mmMpeHHs
ICHYIOUHX CHCTeM 30yTy JUIS ITiABUIICHHS 33J0BOJICHOCTI CIIOXKIBAYIB.
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Hamu  3anpomnoHOBaHO  peKOMEHJAlil  [IOA0  PO3IIMPEHHS
acoptuMenTy ocBiTHiX mocayr XIAYXTy: 1) BBectu BedipHIO ¢dopMmy
HaBYaHHS, TaK SK 0arato cTyJeHTIB (a0o iX 0aThKiB) HE MarOTh MOXKJIMBOCTI
CIUTAYyBATH 32 HABYAHHS, CTYACHT Oye MpalfoBaTH Ta HABYATHCS BBEUEPi.
Tak 3BaHi, 3aHITTA «PAHHBOI MTAIIKWY», MO0 JIOAW MOTJH BiJBiAyBaTH
3aHATTS O JOpO3i Ha poOOTYy; 2) HaBYaTHUCS MO Ccy0oTax 1 HEemiIIX
MPOTATOM JBOX POKIB 3aMiCTh OJHOTO; 3) KOPECIIOHICHTChKE HaBYaHHS —
CTYNCHT HABYAEThCSA BAOMA, OTPUMYIOUM MiIPYYHHKH, 3aBJaHHS,
pEeKOMeH/IaIlil Yepe3 €JIEeKTPOHHY MOIITY, Bifmeo-yekiii. HaBuanHs uepes
IHTEpaKTUBHE CYIYTHHKOBE TeeOaueHHs, KOMIT FOTEpHI Mepexi Ta 3a
JIOTIOMOT0r0  (pakcuMinbHOro 3B’s13Ky. CrTymiHb OakanaBpa ab0 Maricrpa,
SIKUH CTYJICHTH OTPUMYIOTH 110 3aBEPIICHHIO MPOTrPaMH, TaKHi ke CaMHi SK
TOW, [0 OTPUMYIOTH CTYACHTH JCHHOTO BiIAIJICHHA 3 KIACHYHUM
HAaBYaHHAM B ayAuToOpisiX; 4) yKIaJaHHS AOrOBOpPIB Ha JUCTaHILiiiHe
HaBUYaHHS 32 MariCTepchKOIO MporpaMor B 3apyoikHux 3BO €Bpocorosy,
e JIaCTh MOXJIMBICTH CTYIIEHTaM, HE BUDKJDKAIOUM 3 KpaiHW, OTpUMATH
MDKHApOJHUH AUIUIOM Maricrpa.

'Hyuka 30yToBa MONITMKa 1€ ONTHMI30BaHMH 1 OHOBJIEHUIA
BIJIMOBIAHO 10 BUMOI PUHKY aCOPTHMEHT IPOIOHOBAHMX I HaBYaHHA
OCBITHIX NPOrpam, MOXJIUBICTh OTPUMAHHS JOJATKOBHUX (Ha OE3KOIITOBHIM
OCHOBI) OCBITHIX IOCIYT, BUI3]] MPUIMaNbHOI KOMicii By3y AJisi IpUiiOMY
JIOKyMEHTIB, ITPOBEJICHHS KOHCYJIbTAlllif Ta BCTYIHUX BUIPOOYBaHb Yy iHII
perioHH CHIPHUATHUMYTh IiJABUIICHHIO TPHUBAOJIMBOCTI Ta JIOCTYIHOCTI
3aKJialy OCBITH.

[Ilo6 po3pobutn edekTHBHY T'HYYKYy 30yTOBY MOJITHKY, 3aKiaj
OCBITH TOBHHEH CIIOYAaTKy BUPIIINTH, KUl PIBEHb 3pYYHOCTI BIH MOXe i
Oyle TMpOMOHYBAaTH CBOIM LIIBOBMM pPUHKaM. HacTo 3aKiaju OCBITH He
MOXYTb 3alPOIOHYBAaTH MaKCUMAIIbHUI PIBEHb 3PYYHOCTI JIJIsl CIOXKUBAYIB,
MPOTE CIPOMOXKHI 3pOOWUTH TEBHI BIOCKOHANCHHA (BiIKPUTH JONATKOBI
¢imii abo BHKOPHCTATH AalbTEPHATHBHI CHCTEMH JIOCTaBKH) IS
00CITyroByBaHHS CBOIX PHHKIB.

BucHoBku

3arocTpeHHS KOHKYpEHINI Ha pPHHKY OCBITHIX TIOCIYT, IO €
MPUPOAHAM  HACTIAKOM  PO3BUTKY PHHKOBHUX  BIJHOCHH, JTUKTYE
HEOOXIMHICTP TONIYKY NUIAXIB MiABUIICHHS KOHKYPEHTOCIIPOMOXHOCTI
OKpPEMOTo 3aKJIaly BUIIOI OCBITH YKpaiHU Ta HAI[IOHAIBHOI CHCTEMHU BHIIIO1
OCBITH B IIJIOMYy, TWM OijbIlle, TIO IHTEHCHBHICTb KOHKYPEHIIl IIBHIKO
3MIHIOETBCS B Yaci. Y CydaCHOMY MIiHIMBOMY CEPEIOBHII OCBITHIN 3aKia]
HE MOXKE JO3BOIIUTH COOI MACHBHO CIIOCTEPIraTH 3a 3MiHAMH, B TAKOMY
pumaaky 3BO cTaHe HEKOHKYPEHTOCHPOMOXXHAM. YUYaCHUKH pPUHKY
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OCBITHIX TIOCIYyI HaMararoThCsl PO3BHMBAaTH BJAacHI KommeTeHHii y cdepi
KOHKypeHTHHX fii. L[i kommerenmii MaioTh mnpodeciiiHuii Xxapakrep i
MOKJIMKaHI 3a0e3rnedyBaTH KBalli()ikoBaHY IMOBEAIHKY Ha PHUHKY OCBITHIX
nocIyr y cepi MapKeTHHT'Y.

Punox mocnyr 3BO ¢Qopmyerbcst miJ  BIDIMBOM — IIPOLIECIB
MapkeTH3anii OCBiTHBOI cdepn Ta KoMepuiamizamii TPOAYKTIB iX
JisuTbHOCTI. BiH XapakTepu3yeThesi CKIAJHOI CTPYKTYPOIO 3a BHIAMHU
MIPOAYKTIB PI3HUX BUJIB JisUIBHOCTI, Y 3B’A3KY 3 UMM Ha PHHKY IIPUCYTHS
BEIMKA YHCEJIBHICTb Cy0 €KTIB Ta 3HAYHO PO3IIMPIOETHCS KIUTBKICTh
00’exTiB. [ns edpextrBHOTrO pyHKIioHYBaHHS 3BO Ha puHKY mOCTyr BHIIOU
OCBITH ITOTPiOHA CHCTEMa MapKETHHTY, sika O 3a0e3redyBaja JOBrOTPHUBAILY
yermimHy B3aemopito 3BO i3 3alikaBieHMMH Cy0’€KTaMH I[bOTO PUHKY Ta
crpHsijIa IMPOCYBaHHIO MPOAYKTIB YCiX BUIIIB HOTO JisSUTBHOCTI.
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®OPMYBAHHS CUCTEMU MAPKETUHI'OBUX
KOMYHIKAIIN 3BO SIK 3ATIOPYKA HIJIBUIIIEHHS
MOro PEUTUHTY

L.IO. Tapacos, O.M. IIpsiako

Beryn

Po3BUTOK PHHKY OCBITHIX IOCIYT POOUTH yce OUIBII aKTyalbHOIO
npobjeMy BHKODHUCTAHHS  CIIEMEHTIB ~ MAapKeTHHTy B  YIpaBIiHHI
HaBYaJbHUM 3aKiaaoM. L{e moB’a3aHo 3 THM, IO OAHIEIO 3 HANBAKITUBIIINX
peaiiii pO3BUTKY CYYacCHOI OCBITH € 3POCTAaHHS KUIBKOCTI HEIEpKaBHHX
HABYAJIBHUX 3aKJIaJiB 1 SK aJbTePHATHBA I[bOMY — 3OULIBIICHHS YaCTKH
KOMEpLIHHOro NpUioMy CTYAEHTIB y aepxkasHi 3BO.

Bucoka KOHKypeHLis B Taly3i OCBITM BH3HA4a€ aKTUBHICTh
MapKeTHHroBOI KOMYHIKaliiHOI AisTIbBHOCTI OCBITHIX ycTaHOB. Lle B cBOO
yepry morpedye  BHCOKompogeciiHOro mifxomy -0  oprasizamil
MapKeTHHIOBUX KOMYHIKaliii Ta e(eKTUBHMX METOHIB YIpaBIIiHHA
MapKeTHHIOBOIO KOMYHiKaliliHow AisuibHicTIO 3BO.

3akyaau BHIIOT OCBITH TOCTIHHO NPOCYBalOTh i1H(OPMALO PO
CBOIO [ISUTbHICTh Ha PUHOK OCBITHIX MOCIYT, HAMararouuch peaiizyBaTu
JIeKibKa wijed: mnpoiHpopMyBaTH MaiOyTHIX CIIOKMBAa4diB TpPO CBOI
MoCIyrd ¥ mepeBard, Ta NEpPeKOHaTH aOITypieHTIB, I1X OaTbKiB,
poOOTONABIIB Y HEOOXIMHOCTI BigmaTH IepeBary came IOCiyraM ILbOro
BUILIOTO HABYAJIHHOIO 3aKiamy Ta iH. [1]

Hocaimkennio mpobieM (GOPMYBaHHS PHHKY OCBITHIX IOCIYT B
Vkpaini npucsueno podotu B.II. Aumppymenka, JLI. AHTOmKIHOT,
B.I. Acraxosoi, H.I. Bepxorasmosoi, 1.C. Kanenrox, B.I'. Kinennesa,
B.I. Kymenko, B.I'. Kpemenst, T.€. O6onencskoi, H.JI. CaBunpka Ta iH.

IIuTaHHS BUKOPUCTAHHS MapKETUHIOBMX KOMYHIKAILIM Y HisSJIbHOCTI
3BO posrmsmanmu  Taki BueHi, sk B.B. boxkkoBa, [.M. I'puiieHko,
H.B. Kapmenko, T.I. JIyk'saens, M.A. Oxnangep, €.B. Pomar Ta iH.

Buxiag ocHOBHOI0 MaTepialy A0C/TiT:KeHHS

Ocgita B YKpaiHi Mae CKIaJHY CTPYKTYpPY €BpPOIEWCHKOTO THITY.
BimnoBimHo 10 pedopMyBaHHS COMiabHO-EKOHOMIYHOI CHCTEMH KpaiHu
3arayoM, 3MIHIOETBCS i Tporo3umis y cdepi ociTi. Bapro 3a3HaumTH, 110
32 OCTaHHE ACCATIIITTA aliTypi€HTaMH CTalOTh HE IUIIE BHITYCKHUKU
CepeIHiX IIKLT Ta KOJNEMKiB (TexHikyMiB). EkOHOMIKA 3HaHP aKTyajizyBajia
mpobJeMy HelmepepBHOI OCBITH, 1 abiTypi€eHTaMH CTalOTh TaKOX OCOOH, IIO0
MaloTh MoTpedy B Jpyrii BHIIiH OcBiTi. Take pO3MMPEHHS CHOXXHBYOTO
MONUTY BUMAarae BiJ HaBYAaJNbHHUX 3aKiajiB BUPOOJICHHS MEXaHI3MIB
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pearyBaHHS Ha ITOBE/IIHKY CIIO)KMBA4iB Ha OCHOBI 30UIBIIEHHS! THYYKOCTI 1
pizHOMaHiTHOCTI HamaHHA mociyr [2; 3]. Ha cporomni mist ykpaiHCBKOI
BHUIIOi OCBITH XapaKTEpPHUMHU € TaKi HETATUBHI TEH/ICHIIIi:

— 3pOCTaHHS KUTBKOCTI BUIIMX HAaBYAJIbHUX 3aKJIaJiB, SIKE 4acTO HE
MPUBOIUTH [0 MiJBUICHHS SKOCTI HABYAHHS;

— mucbanaHc MDK TONHTOM 1 IPOIO3HWINEI0 HAa PUHKY OCBITHIX
MOCIIYT, [0 CYHNPOBOMKYETHCS 3POCTAHHSIM YHCEIBHOCTI BHITYCKHHKIB
He3aTpeOyBaHnX Npogeciii;

— B3HIDKCHHS SKICHUX YHHHUKIB pPOOOTH BHIIHMX HABYAIBHUX
3aKJaliB, 30KpemMa KBaidikarlii BUITyCKHUKIB;

— ICHYBaHHS KpHU3H pECYpPCiB, IO BHSBISETbCS HE TINBKH B
CKOpOYEHHI  (piHAHCYBaHHS 3 JEpXKaBHOIO OrOJDKETy, aje #u Yy
KOMepITiati3aiii OCBITHROI HisUTbHOCTI;

— CTiliKa TEHJEHIlisI 10 MacOBOCTI OCBITH pa3oM i3 MOTipIICHHSIM
kBaiikaniitHoi i BIKOBOI CTPYKTYpH 3aiHSTOCTI;

— HU3BKMH piBeHb oruath mpaui y 3BO, mo CHpuyYMHUIO BiATIK
KaJpiB;

— CTapiHHA Ta HU3bKWI pIBEHb MaTepiaibHO-TEXHIYHOI 0a3u
6insmocti 3BO;

— Jnenaiyi OublIa KOHKYpEHIs BHIMX HABYAIBHUX 3aKIafiB 3a
3aJIy4eHHs! IOTEHIIHUX CTY/CHTIB;

— He3a0e3MeUeHICTh CTYICHTIB MICLISIMU B TYPTOXKHUTKAX;

— 3Ha4YHE CKOPOYCHHS JePKABHUX MICIIb;

— repeBara IPHUBATHHX BHUIIMX HABYAIBHUX 3aKIaliB MOPIBHSHO 3
JICp’)KaBHUMHU B I[IHOBIH MOMNITHIII Ta MOXKIMBOCTI 11 qudepenmiarii

Bigomo, 1m0 TONOBHOK (YHKIIE PHHKY OCBITHIX MOCIYr €
CHOJy4eHHs] BUPOOHHMIITBA T4 CIOXXHBAUiB OCBITHIX Mocnyr. BiH moBuHEH
3a0e3MmevyBaTd PUHOK Mpalli KBali(hiKOBAaHOW, KOHKYPEHTOCIPOMOXKHOIO
po60YO0I0 CHITOTO.

Brcoka KOHKYpeHIiI Ha pHHKY CIIOHYKae HOro 3akiaiu
aKTUBI3YBAaTH CBOKO HisUTHHICTH, BUKOPHCTOBYIOUM BCi BiIOMi Ta IOCTYIHI
IHCTpYMEHTH MapKEeTUHTY, MPONOHYBATH YHIKaJIbHI MOCTYTH. AJie HaBiTh
AKTUBHA [iSUTBHICTH MOXKE HE JAaTH O4iKyBaHUX PE3YNbTATIB.

VY CBITOBOMY Ta €BpPONEHCHKOMY OCBITHBOMY IIPOCTOpI pPEHTHHTOBi
CHCTeMH HaOyiu ITMPOKOTO PO3MOBCIODKEHHS Ta 3aCTOCYBAaHHS B PI3HHX
cepax EKOHOMIYHOI, COIMiaNbHOI, IMONMITHYHOI isUTbHOCTI. PedTHHTOBE
OIIHIOBAaHHS MisTIFHOCTI 3aKNaiB BHUIIOI OCBITH yciX (opM BIacHOCTI
€ HEBiJl'€MHOIO CKIIAZIOBOI0 HAIIOHAJTHHOTO MOHITOPHHIY BHIIOi OCBITH.
s ckmagoBa 3aOBONBHSE TIOMHUT CHOXHUBAYIB PHHKY OCBITHIX MOCIYT
1 pUHKY TIpali MIOJ0 peryTauii BUIIOr0 HaBYAIBHOTO 3aKIaqy, CTHMYIIOE
3MarajbHICTh, CIIPHSE€ aKTHBi3amii y4acTi HiTbOBHX Tpyn y GopMyBaHHI
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Cy4acHHMX BHMOT JIO PiBHS MIATOTOBKH (haXiBIiB.

Cucrema BUIIOI OCBITH TIOCTIHHO TepeOyBa€e TiJ  BIUIMBOM
JUHAMIYHUX  3MiH  TOJIITHKO-TIPABOBOTO,  COIiaJIbBHO-EKOHOMIYHOTO,
MDXKHapOJHOTO, HAYKOBO-TEXHOJIOTIYHOTO, EKOJIOTIYHOTO, COLiaIbHO-
KYJIBTYPHOT'O XapaKTepy Ta iHIIe. 3a0e3NeUeHHs SKOCTI BUIOI OCBITH B I
CUTYyaIlil 3aJIeKHUTh BiJl aJCKBATHOI MOIMEPEHKYBAIBHOI PEaKIii BHIUX
HaBYAJIBHHUX 3aKJIJiB Ha Li 3MiHM. Hamu BHOKpemIleHO mepesiK HpHYHH,
110 3yMOBJIIOIOTh POBEAEHHSI MOCTIHHOIO MOHITOPUHTY BHIIOI OCBITH
Ta 3aCTOCYBaHHS PEWTHHTIB BUIMX HAaBYAJIBHHX 3aKiajiB, a came:
3aroCTPIOETHCS  MDKHApOIHAa KOHKYPEHINsl yHIBEpCHTETIB, CTYIEHTH
Ta BUKJIa/ladi Ii3HAIOTh Ta MOPIBHIOIOTH SKICTh BUIIOI OCBITH 332 MEXaMH
piaHOI KpaiHW; MOCTYNOBO (OPMYETHCS €AMHA MIXHApOIHA TOYKa 30pY
Ha Te, SKUM ITOBUHEH OyTH BUCOKOSIKICHUH yHIBEpCHTET.

TakuM YMHOM, 3aCTOCYBaHHS PEUTHMHTIIB 3aKJIafiB BUILIOI OCBITH
€ BaXXJIMBUM Ta e(DeKTUBHUM IHCTPYMEHTOM 3a0e3IeYeHHs SKOCTi OCBITH,
sIKa BU3HAYAETHCSI HA OCHOBI JIBOX 0a30BMX O3HAK: €EKTHBHOCTI MONITUKH
3apaxyBaHHs CTYAEHTIB Ta YCHiXiB BHMIIYCKHHUKIB y IpaleBIalITyBaHHA Ta
kap’epHoMy pocTi. Lle mpuBonuts 10 crpatudikanii 3BO 3a sxicTio ocBiTH,
BHUOKPEMJICHHS TPYIH €NITHUX YHIBEPCUTETIB, (pOpMYBaHHS i€papXidHOro
PHHKY OCBITH.

Y XapkoBi CKOHIICHTPOBaHA BEJIHMKa KUIbKICTh HABYAIILHUX 3aKJIaJliB
— 526, 3 mux 3BO — 69. [lani indopmauiiiHoro pecypcy «osvita.uay
CBiYATH, 110 Meplle Miclie B KOHCoitoBaHoMY peiituary 3BO M. Xapkoa
HaJIeKUTh XapKiBCbKOMY HallioHaNbHOMY yHiBepcuteTy iM. B.H. Kapa3ina,
apyre — HaiioHanbHOMY TEXHIYHOMY YHIBEPCUTETY «XapKiBChbKHI
MONITEXHIYHUN 1HCTUTYT», Tpere — HallloHanbHOMY aepOKOCMIYHOMY
yHiBepcuTeTy iM. JKykoBchkoro «XapKiBChbKHMU aBialliiHUN 1HCTHTYTY.
[epenik peiituary HaBeneHo B Tad. 1 [4].

3a3HaynMoO, IO HeMae abCOMIOTHO TOYHHMX METONMK BH3HAYCHHS
perituariB. ToMmy OHIHIOBaHHS BHIIWX HAaBYAIBHHX 3aKiIajiB, SKi
€ CKIIQJHUMH CHCTEMaMH, MOXe OYyTH KPHTHYHO MpPOAHAII30BaHO
KOPHCTYBa4aMH.

binbiricte  (axiBHiB BiI3HAYA€ BAXIMBICTh Ta aKTYyalbHICTh
BHUKOPHCTAHHS CHCTEMH MapKEeTHHIOBUX KomyHikariit 3BO sk 4nHHWKA HE
TIIBKY 3 3aTy4eHHS MOTSHIIHHUX CTYIEHTIB, alle i, dyepe3 Iie, TiABHUIICHHS
PEUTHHTOBMX  TIOKA3HHUKIB. Ile B cBow  dWepry  motrpebye
BHCOKOTIPOQeCciHHOro MiAXOTy A0 OpraHi3allii MapKETHHTOBHX KOMYHIKaIlii
Ta e(peKTUBHUX METOIB YIPaBIiHHI KOMYHIKaIiiHOMO nisutbHICTIO 3BO.

Criernika pO3BUTKY OCBITHHOTO TPOCTOPY YKpaiHH OCTAaHHBOTO
Yacy BU3HAYAETHCS KiIbKOMa BH3HAYaJbHHUMHU YMHHHKaMH. [lo-miepiie, me
ro0anbHI  TEHIEHINIi, IIOB’s3aHI 3 TepexoaoM a0 iHPOpMANiHHOTO
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CYCHIJILCTBA 1 €MHOTO CBITOBOIO CIiBTOBapHcTBa. Ilo-mpyre, 1ie mo3umis
VYkpaiHcbkoi aAepaBH B JaHOMY IMTaHHI, [0 BUpPaXKEHAa B OCBITHIHN
TIONITHI, MPOrpamMax PO3BUTKY OCBITHBOI C(epH, YHHHOTO 3aKOHOIABCTBA
y cdepi ocBiTM ¥ CyMDKHHX cdepax, BIIKPUTICTh 1 JEMOKPAaTUYHICTh
IHCTUTYTIB CYCIIIBCTBA. I, mMo-Tpere, 1ie aBTOHOMHA JisUTBHICTH camux 3BO
3  OHOBJICHOK  (YHKIIOHANBGHOIO  CTPYKTYpOlO,  CIOpsMOBaHa  Ha
CaMOBJIOCKOHAJICHHS, PO3BUTOK 1 peaizaliio CBOro MOTeHIialy.

Tabmuns 1
KoncoainoBanuii peiitunr 3BO m. Xapkosa B 2017 p.

Micie | Tom- | Webo-
Hassa BH3 Mic-| B3arame-| 200 metrics | Scopus | Bax
e HOMY | YKpaiHa
pEHUTHHTY|
XHY
im. B.H. Kapasina 1 2-3 3 4 2 9
HTY
«XII» 2 5 4 7 9 20
HAY im. M.€. XKyKkoBcbKOro
«XAD» 3 13 13 17 20 50
Hday 4 31 21 56 52 129
XHEY
im. C. Ky3Henst 5 54-55 51 59 92 202
XHYPE 6 15 22 26 18 66
XHYMI'
im. BekeroBa 7 50 108 16 63 187
XHALY 8 48 58 50 76 184
XapkiBChbKHi HalllOHATBHUIA
MEIMYHHUN YHIBEpCUTET 9 44 35 106 26 167
VYkpaiHchKa iHXEHePHO-
IeJarorivyHa akajaeMis 10 | 64-65 57 87 89 233
XAYXT 16 113 114 136 106 356

Sk mokasye mMpakTHKa MiSUTPHOCTI BWINX HAaBYAIBHUX 3aKIAfiB,
CTpaTeriyHa CIpsSMOBaHICTh B 007aCTi KOMYHIKAIil 3a0€3MEUNTh:

—  edexkTMBHY  JOBTOCTPOKOBY  MAapKETHHTOBY  B3a€EMOJIIO
HaBYAIBGHOT'O 3aKJIay 31 CBOIM IIUIbOBUM PHHKOM;

— TIPUCKOPEHHS 1HTerparii MapKeTHHIOBIX KOMYHIKAIlii, B HACIIIOK
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YOro e()eKTUBHIIIE BUKOPHCTOBYIOTHCS I'POIII Ta Yac, 3HIKYETHCS 3arajibHa
opraHizamiiiHa Hampyra, BUHHKAIOTh JIOJAaTKOBI 3WCKH BiJ| 1HTETPOBaHUX
KOMYHIKaIlili;

— 3MIMIEHHS BHYTPINIHIX B3a€MO3B’SA3KIB B paMKaxX CaMOro BY3Y,
OCKIJIbKH KOXKEH CITIBPOOITHHUK YiTKO 3HAE 00OB’SI3KM Ta KOMITETEHIIIIO;

— MOXJIMBOCTI ONEpAaTUBHINE peani3yBaTH TaKTHYHI 3aXO[H,
OCKIJIbKM BOHM Y3TO/DKEHI 3 UiTKO CQOPMOBAaHMMH CTpaTeridHUMHU
HaNpsIMKaMu JisUTbHOCTI;

— TapMOHIlHEe MMOeJHAHHS KOMYHIKAIIHOI cTpaterii i3 3arajbHOI0
CTparteri€lo BY3y, IO JO3BOJHTH MiJBHIIMTH 3arajilbHUiM KiHIIEBUI
pe3yabTaT HOro MisIbHOCTI;

- TIO3UIIIOHYBaHHS HaBYaJIBHOTO 3aKiany, SIK
KOHKYPEHTOCIPOMOKHOT0, 1H(OpPMaIiifHO-BIIKPUTOr0 Cy0’ €KTa PHUHKOBOI
IISUTBHOCTI.

BpaxoByroun comianeHy ¢yHkiiro 3BO sk mpoxmyneHta uis
CYCIIUIBCTBA JIIOACHKOIO KalliTaly, CYTHICTh KOMYHIKalifiHOI MOJITHKU
3aKjialy TOBWMHHA TMOJNATaTH HE TIABKM B TPOrpaMi MaHIIyJIFOBaHHS
IHCTpyMEHTaMHU TPOCYBaHHS OCBITHBOI TOCIYTHM, a i y BHKOPHCTaHHI B
npotieci npodeciiHol miAroroBku MailOyTHiX (axiBIiB 3ac00iB aKTHBHOI
MOTHBALii, 110 OOYMOBJICHE COLIaJbHUM MIIIPYHTSM CaMOr0 OCBITHHOTO
HPOAYKTY.

OcCKilbKM ~KOMYHIKalliiiHa TMoJiTHKa Oynb-sIKOi opraHizamii €
BIJIKPUTOI0 COILIIJIBHOI0 CHCTEMOI0, BHM3Ha4YeHHS HaOopy crpareriii B
o0yacTi KOMYHIKaIl € CKIaJHUM IPOIECOM, SKUM BKIIOYAE BCEOIYHMIA
aHaJi3 i OLIHKY (aKTOpiB, IO BIUIMBAIOTH Ha HHOTO.

Buii HaBuanpHI 3aKi1afM MOCTIHHO MPOCYBalOTh 1H(OPMAIIO PO
CBOIO [ISUTBHICTh HAa PUHOK OCBITHIX TOCTYT, HAMararouuch pealizyBaTH
JIeKiTbKa mijed: mnpoiHpopMyBaTH MaiOyTHIX CIIOKUBA4YiB TPO CBOI
IOCTyru ¥ TepeBarw, Ta TepeKOHaTH aliTypieHTiB, iX OaTbKiB,
poboTomaBIiB y HEOOXiAHOCTI BiIAaTH IEpeBary came IOCIyraM I[hOro
BHIIIOT0 HABYAIBHOTO 3aKJIaay Ta iH. [5]

lomoBHa Mera — CTBOpPEHHS CTIHKOi TO3WUTHBHOI  permyTamii
(imimxy) yHiBepcuTeTy. JlOCATHEHHS ITi€] METH MOXKITUBE TIpH (OpMYBaHHI 1
MATPUMIN aTMocepr MOOBIp’S THX, XTO HAaBYAEThCA (CTYINCHTIB) W
MalOyTHIX a0iTypi€HTIB, a TaKOX TPOMAJCBHKICTIO B IiyioMy. CTBOpeHHS
MMO3UTHUBHOI TpodeciiiHoi pemyTarii yHIBepCHTETY 1 HOro iMiDKy, Ie He
IIPOCTO OCHOBA BCi€l CHCTEMH MapKETHHTY OCBITHIX TOCIYT, a € HAHOUIBII
CKJIA/THAM 3aBJaHHSAM Y 1X JOCATHEHHI [6].

Posrnsmatoun nuTaHHSA 3MicTy KOMYHiKatiitHol nomituku 3BO cimifg
3a3HAYMTH, 10 B OLIBIIOCTI BUMAJKIB il BU3HAYAIOTH CYTO SIK EKOHOMIUHY
KaTeropito — KOMIUIEKC 3aXO/iB MO0 3a0e3NCUCHHIO e()eKTUBHOI B3a€MOJIIT
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3BO i 3 puHKOM OCBITHIX mOCIyr. MH pO3IJsaeMO MapKETHHIOBi
komyHikanii 3BO, sk cykymHICTH 3aco0iB iH(OpPMAIiifHOrO BIUIMBY Ha
€JIEMEHTH OCBITHBOTO PHHKY 3 METOI0 (OpMYyBaHHS IIONUTY HA HOro
TIOCITYTH.

KomynikatupHa momituka 3BO  moBMHHa  moOYMHATHCS 3
MapKETHHTOBOTO JOCIi/KeHHs aditypieHtiB. Hamu Oynmo omumrano 200
MEPIIOKYPCHUKIB XapKiBCbkuX 3BO cTOCOBHO TOro, IO OYJIO OCHOBHUM
JokepenioM  ix  iH(opmanii ctocoBHO BHOOpY yHiBepcurery. Otpumani
pe3yNnbTaTH HaJaHO Ha PHUC.

Tame
Perxadama v 3MI

Aene sinxpurex azepeii  [IINEGEG
mreprer [N

Apy3i. pomEdi. 3HaAHOMI

Puc. 1. Izkepena ingopmaunii aditypienTis crocoBno 3BO

Pe3ynbpraT OMUTYBaHHS CBIIYATH MPO Te, IO MEPEBaXKHA OUIBIIICTh
aOITYpIEHTIB CTOCOBHO BHOOPY YHIBEPCHTETY MPHCIYXOBYETHCS JIO AYMKH
Jpy3iB, poaudiB, 3HaiioMux — 76 ocib (abo 38% Bix 3araabHOI KiNBKOCTI
pecnionneHtiB). lle TmOSCHIOETBCS TUM, 10 aOITYpIEHTH CEepHO3HO
MAXOAATH 10 MUTAHHS OO0 CBOET MailOyTHBOI CIEIialIbHOCTI. A OCKUTBKH
JIIO/IMHA PeaNi3yeThCsl Y B3aeMOJIi 3 IHIIUMH JIOABMH, SIKi CIPABISIOTH
3HAYHUI BIUIMB HA 1i MOBEMIHKY, TO AyMKa OJIM3bKUX B MUTaHHI BUOOPY
CHeLiaNbHOCTI ISt a0iTypieHTa JTyXKe BaXKIIUBO.

Haii, 3 ToYkH 30py 3HAUYIIOCTI, WayTh [HTepHET — 60 0Ci6 (30%),
«[lens Bigkputnx asepeit» — 41 ocoba (20,5%), pexnama y 3MI — 30 oci6
(15%) Ta irme — 3 ocobu (1,5%).

3 KOKHMUM pOKOM IHTepHET Bce AaKTHBHIIIE BHUKOPHUCTOBYETHCS
MOTEHIIHHNMHU  abiTypieaTamu s BuOopy 3BO, mo cBiguuTh mpo
HeoOXigHicTh akTHBi3alil AisutbHOCTI 3BO y BipTyallbHOMY MPOCTOPI.

Tperifi 3a 3HaYNUMICTIO, IUIsI BHOOpPY CHEMiaBHOCTI, JPKEPEIo
iHpopmamii — meHp BimkpuTHX nBepeil. Ha maHomy 3axoni BinOyBaeThcs
OesrocepenHiii KOHTaKkT aOiTypieHTa Ta CHIBPOOITHHKIB YHIBEPCHUTETY,
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PO3’SICHIOETBCSL 3MICT, TIEpeBard CHEIiaIbHOCTEH, IO JI03BOJISIE 3pOOUTH
BHOip HA KOPUCTH ITEBHOTO (paKkyabTETY Ta CIIEIiaIbHOCTI.

Amnamiz Jpkepen ToOKaszaB, 110 e(eKTHBHICTH TpoBeneHHs JlHs
BIIKPUTHX JIBEpE TIOCTYIOBO IaJIa€, TOMY HEOOXiJHO pO3poOHUTH
iHpopMamiiiHi, pekiaaMHO-iHQOpPMalLiiiHI Ta Tpe3eHTamidHI  Kelcw,
BIJIMOBITHI CYYaCHUM TCHJICHIIISIM 3aTydeHHS a0iTypi€HTIB.

Hacrymae mutaHHS 0yJ10 OpiEHTOBAaHO HAa BH3HAYCHHS YHHHUKIB, SKi
BIUIMBAIOTH Ha BUOIp abitypientamu 3BO.

Biamosizi pecionzieHTiB HagaHo y Tadui. 2.

Tabmnus 2
Yunnuxu Budopy aditypienramu 3BO

Ne YuHHUK Kinbkicts ITuroma
n/n BiAmIOBiAEH, O, Bara, %

1 Imimox 3BO 161 80,5

2 BapricTh HaBYaHHS 176 88,0

3 SIkicTh OcBiTH 130 65,0

4 3pydHe Miclie po3TallyBaHHs 94 47,0

5 HasiBHICTB TYPTOXHUTKY 121 60,5

6 EdexruHa pexiama 3BO 15 7,5

AmHani3 BIANOBigeW CBIAYMTH MPO TE, IO HA MEPUIOMY MicCIi JUist
NOTEHUiHMX aliTypieHTiB — BapricTh HaB4aHHA. 88% (176 ocib)
PECTIOH/IEHTIB BiJ3HAYMIM ii sSK BaIMBUN 4yuHHHK BuOOpy 3BO. Jlami
#myth iMimk 3BO — 161 (80,5%), sixicts ocitu — 130 (65,0%), HassBHICTH
ryproxutky — 121 (60,5%), nucnokaris — 94 (47,0%).

BaxnuBuUM YMHHUKOM, SIKMH CIIOHyKae aOiTypieHta 1m0 [il Ta
no3Bossie  orpumati  iHdopmamito mpo 3BO e peknama. Pexnmamna
nisuieHicTh 3BO pi3HOMaHITHA Ta BKIIIO4ae 10 cebe: TenmeOayeHHs, pamio,
npodopienHTaniiiny podoTy, «capadanue panio», PR-nisnbHICTh, IHTEPHET-
pekiiamMy Ta IpyKOBaHy peKIamy.

Jlume 15 (7,5%) pecroHAEHTIB BKa3adu peKiaMy SK BaKIMBHH
ypHHUK Tpu BuOopi 3BO. Opmak, Ha Ham TOIJAA, e HE MPUBIT
BiZIMOBHTHCS BiJ Hei, Tak SK HE TUBILTINCH Ha {1 HU3BKI IMOKa3HUKH Cepel
PECTIOHIIEHTIB, BOHA BiJirpa€ CBOI pPOJIb y BIUIMBI Ha IIiJCBiIOMICTBH
MOTEHIIIMHNX a0iTypi€HTIB. A HaBelCHI BHWINEC YHHHUKH, OOOB’SI3KOBO
TTOBUHHI BUKOPHCTOBYBATHUCA Y peKilaMHOMY 3BepHeHHI 3BO.

BimnoBizmi pecrioHIEHTIB JO3BOJSIOTH HAM 3POOWTH BHCHOBKH TIPO
HeoOximHicTs 3BO 30cepeautu cBoi 3ycwimist B 00sacTi KOMYyHiKaiiHOL
MIOJITHKY TIEPEBAKHO HAa 3ac00aX OCOOWCTOrO BIUTUBY 3 BUKOPHUCTAHHIM
HACTYITHHX 3 HUX:
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— Inreprer, a came:

o caiir 3BO mnoBuHeH OyTH SCKpaBHM, MJOCTYITHUM, PETYISPHO
OOHOBIIIOBaHMM, MAaKCUMaJIbHO iH(GOPMATHBHMM [UIsi  TIOTEHLIHHOTO
abiTypieHTa (XapaKTepuUCTHKa (DaKyJIbTCTIB Ta CHEIiaTbHOCTCH, BapTiCTh
HaBYaHHS, JIIEH30BaHWH o0OCST, IHI BIAKPUTUX JBEpel, HasBHICTh
MATOTOBYMX KYPCIB Ta PO3NHUC 3aHATh, KOHTAKTH NPUHOMHOI KOMIcCii Ta
1B 1i 4ieHiB, po3KiIa pOOOTH, MOKJIMBICTH 3BOPOTHOTO 3B 513Ky Ta iH.);

o axtuBHe BukopuctaHHs SMM-mapkerunry (Social Media
Marketing) — aktuBHe mnpocyBanus OpeHny 3BO, #oro ¢akynbrerTis,
crnenianpHOCTEl Ta Kadenp y comiansHux mepexax (Facebook, Instagram,
Twitter Ta iH.). CTBOpeHHS 1 MiATPUMKA CIUIBHOT B COLIIaJIbHUX MepekKax,
OpIEHTOBaHMX Ha pi3HI LIBOBI aynuTOpii 3a pIBHAMH OCBITH, IO
3IIIHCHIOETBCS B YHIBEPCUTETI;

O TMpOBEINEHHS 3axOAiB cepel IOTEHUIMHUX aliTypieHTIB —
KOHKYPCIB, BIKTOPUH;

O MOXJIMBICTh TPOBEICHHS pEKIaMHO-iHQOopMaLiiHUX KaMmIaHii
pa3oM 3 BiIOMUMH OpeHIaMH.

— nonirpadivyna pexiama:

o indopmaiifiHi TUIAKATH YHIBEPCUTETY 3 TIOBHUM II€PEIiKOM
(bakynpTeTiB, ClielialbHOCTEH, nepenikoM HeoOXinuux ceprudikartiz 3HO,
YMOBaMH BCTYILY, aJIpecolo Ta TenedoHamu;

o Oykieru dakynbreTiB Ta Kadeap;

— TB peknama Ha perioHaJbHHUX KaHaJax y mHepiog 3 OepesHs 1o
YepBeHb 3 JEMOHCTPALI€I0 PONMKY HE MEHII HDX 1 pa3 Ha TIWXKIEHb Y
npanM-TaiMm;

— 3axoau Public Relations ta Event-mapketunry:

O peryispHe, He pijuie Hik 1 pa3 Ha Micsib (3 BEpecHs 1O TPaBEHb
BKIIIOYHO) MpoBOAuTH «JleHb BimkpuTux nBepei». Lleit 3axinm mo3Boisie
3MIACHIOBATH TMPSIMHUN KOHTAKT 3 IUJIFOBOIO AYIUTOPI€I0 Ta JIOHECTH OO
MIOTEHIIIMHNX a0iTypie€HTiB HEOOXiAHY iH(OpMAIlito PO YHIBEPCUTET, HOro
kadenpu Ta cremiadbHOCTI B Tiit Qopmi, sika 03BOJNSIE 3alliKABUTU
BUITyCKHUKIB 11 KiaciB B OTpMMaHHI OCBITH caMe B YHiBepCHTETi. Y
pamMKax «IHIB BIAKpHUTHX IBEpei» € MOIIBHAM IMPOBOIAWTH TaKOX «IHI
(bakympTeTiB» Ta «Kadenpy;

O TIPOBEIEHHS OJIMITiaJ cepell BUITYCKHHUKIB TIKLIT;

O TIPOBEIEHHS «KPYTJIHX CTOINIBY» 3 KepiBHHKamMu 30111,

O opraHizamis = MaiicTep-KiaciB Ui BHKIQJadiB  IOKUT — Ta
CTapIIOKITaCHHUKIB;

O TPOBEIECHHS €KCKYPCiil ISl BUITYCKHUKIB K1 TA KOJEDKIB;

O TIpOBeJeHHS MPOQOpieHTAIIIHOI POOOTH y MIKOIAX Ta KOJEDKaX;

O ydacTs y npodopieHTamiHHUX 3aX0JaX MICHKOI'0 Ta PerioHaJIbHOT O
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piBHs: «SIpmapka BumiBy, «Hiu Haykm» Ta iH.

Hammn  Oymo  3po0ieHO  TMOpIBHSJIBHMHA ~ aHaNi3  3aco0iB
KOMYHiKaliiiHoro BrumBy cepen HacTynHux 3BO: XIAYXT, HAY «XAl»,
HTY «XIIl», H®aV, Ykp/IA3T, XHY im. B.H. Kapaszina, XHEY, XTEI
KHTEY.

Ha mepmromy erami Oyno 3po0jeHO CpoOy OIIHWUTH CAWTH BUIIE
TiepesliueHnx yHIBEPCUTETIB 3a NMEBHUMHU KPUTEPIsIMU. Y SKOCTI €KCIIEpTiB
O0yno Binmiopano 10 yuniB 11-ro wmacy pisaux 3OII M. Xapkosa, ski
omidoBann caidth 3BO 3a 5-Tm 0albHOIO CHUCTEMOIO, IICIAS YOro
BH3HAYAJIOCh CepeaHe apu(MEeTHyHe 3HaueHHs IMokasHuKka. Otpumani
pe3ynbTaTh HagaHo y Tadi. 3.

Tabmuis 3
Omuinka caitiB 3BO
YUHHUK
2 s 5 > | 3 o)
5 < E s = o 2
S| | %z | R
>
[TpuBabausicTs caiity| 4,6 | 44 | 47 | 46 | 44 | 42 | 41 | 43
Hocryn 45 | 46 | 46 | 45 | 46 | 32 | 46 | 45
OHOBJIEHHSA 46 | 38 | 47 | 45 | 43 | 48 | 46 | 4,6
IndopmaTuBHiCTH 45 | 44 | 45 | 46 | 42 | 43 | 48 | 45
Mana caiity 45 | 44 | 46 | 45 | 45 | 45 | 43 | 45
AXKTHUBHI 49 - - - - - 4.6 -
MIPOTO3HILIT

Hageneni gani cBigqgaTh mpo MpHOIU3HO piBHI MOKa3HUKH ycix 3BO,
aje pa3oM 3 THM, € ¥ JigepH, SKi BUTITHO BiAPI3HAIOTHCS BiA 1HIIHMX
CTOCOBHO HaJaHHsI iH(OpMAIIiT JIs MOTSHIIITHNX abiTypiEHTIB.

[Iporpamu moOB’s3aHi 3 PI3HAMH AKTUBHUMH IPOMO3UIISMHI IS
MaiioyTHix aditypientiB npononyoTs XAYXT ta XHEY. ¥V XAYXT ne —
«IlIxkoma exoHoMikm», «lllkoma ycmimmoro ¢inancucray, «lllkoma
MapKeTHHTY — Mapkerorikay, «Illkora mianpuemuunirrea — Business Junior
School», «lllkoma «MucrenTBo ymnpaBuiHHD», «llIKoma MiXHApPOITHOTO
6izmecy — Start Now», «lllkoma kpearmBHOro Oyxramrepa» Ta «lllkoma
IOHOTO pecTopaTopay.

Y XHEY e, Tak 3BaHi, 3MMOBIi Ta JITHI IIKOJNH, SIKi MiJ 9ac KaHIKYI
HAJAalOTh MOXIUBICTh TOTCHHIWHUM a0iTypieHTaM o3HailoMuTHCA 3
00paHMMU CIIEIiaJbHOCTSIMH, IMPOCIYXaTh JEKLil Ta MPUHHATH y4acTb Y
KOHKYpCax, ONIMITiaJax TOIIIO.
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Excriepry ouinmim axruBHiI nporosunii XY XT Bume (4,9 myHkTH
mpotu 4,6) y 3B 3Ky 3 THUM, IO KUIBKICTH IMIKLJI TaM 3HAYHO OibIla, BOHU
TPHUBAIOTH OIJIBII TPUBAJIUH Yac Ta CIIOHYKAIOTh NOTEHIIMHUX a0iTypieHTiB
me ¥ 3HWKKaMU Ha HaBuaHHS. KpiM Toro, 3mmoBas mkona y XHEY
ocTaHHi# pa3 Oyna y 2016 p.

Haii6inpin npuBaOnuBuii qu3aiiH caiity, Bkazanu ekcreptd, y HTY
«XIID» (4,7 mynkrn), nani iayte XJAYXT ta HPaVy (no 4,6), HAY «XAD»
ta YkpJIA3T (mo 4,4 6amm), XTEI KHTEY (4,3), XHY im. B.H. Kapasina
(4,2) Ta XHEY (4,1).

CTOCOBHO JIETKOCTI JIOCTYITY JIO CaiTy IMOKa3HUKH HACTYIIHI: YOTUPH
3BO nomyunnu 1o 4,6 nyaktu (HAY «XAl», HTY «XIIl», YkpAA3T Ta
XHEY), tpu no 4,5 (XAYXT, H®ay T1a XTEI KHTEY) ta XHY im.
B.H. Kapasina otpumana Bchoro — 3,2 Oanu. Takuii HHU3BKHA PEHTHHT
HOSICHIOETHCSI THM, IO ITiJ] Yac JociimkenHs cait XHY HeoqHopa3oBo OyB
HEZOCTYITHUM.

CBoeuacHicTh 0OHOBNeHHS iH(opMamii Ha caifTi Oyma oliHeHa
HactynHuM unHoMm: XHY im. B.H. Kapasina — 4,8 6anis, HTY «XIIl» — 4,7
6amu, Tpu 3BO (XAVXT, XHEY ta XTEI KHTEY) — mo 4,6 Gamu,
YxpdA3T — 4,3 6anmu ta HAY «XAl» - 3,8 6anu.

IHhopMaTHBHICTh CaHTIB OLIHIOBAJIACS 3 TOYKU 30py MOMIIMBOCTI
OTpUMaHHSl TOTEHIIHHUMH aOiTypieHTaMH MakcuMyMy iH(popmarii
CTOCOBHO mpaBuil mpuiiomy 10 3BO, dakynabreTiB Ta creniajibHOCTEH,
ocobnmuBocteit 3HO crocoBHO 00paHHMX CHELialbHOCTEH, HasBHICTH
MIOTOBYMX KYPCIB Ta MEpetiKy JOKYMEHTIB JUIsi 3apaxyBaHHsS N0 HUX,
KOHTaKTHOI iH(opMalii ToIIO.

Haiikpanmii nokasuuk Tyt y XHEY (4,8 6aniB), nam inyrs — Hpay
(4,6 6aniB), XAYXT, HTY «XIII» Ta XTEI KHTEY (1o 4,5 6anis), HAY
«XAl» (4,4), XHY im. B.H. Kapasina (4,3) ta YkpIA3T — 4,2 Ganu.

Haiibinpm 3po3ymina ta pocrtymHa mama caity y HTY «XIID»
(4,6 GamiB), manmi — XAYXT, H®aV, YkpAA3T, XHY ta XTEI KHTEY
(o 4,5 6ani), HAY «XAl» - 4,4 ta XHEY —4,3.

VY 3B’SM3Ky 3 HEMOXIUBICTIO €KOHOMIYHOI OINHKH e()eKTHBHOCTI
pexnamu 3BO Ta orprMaHHs (piHAHCOBUX MOKA3HUKIB BUTPAT HA Hel, HAMH
Oymo  3pobmeHo  cmpoOy  BHCBITIMTH  pEKIaMHI  3aXoad, IO
BHUKOPHCTOBYBAJIUCH, Ta 3BECTH iX y Ta0IMI. 4.

Ax mu G6aunmo 3 Tabm 4 yci 3BO BHKOPHCTOBYIOTH NPaKTHIHO
iIeHTHYHI 3aco0u pekiraMu, aje € MAesKi BIAMIHHOCTI y HOCIIX Ta
KOIITOPHCi, SKUHA OOYMOBICHO (PIHAHCOBHMH MOXIIMBOCTSAMH Ta PiBHEM
nepxkaBHOro (pinancyBaHHa. Tak, yci 3BO BHUKOPHCTOBYIOTH peKiIaMmy y
perionansHii npeci, a HPay, YkpIA3T ta HTY «XIII» BuKOpHCTOBYIOTH
TaKOX CIIeIiaTi30BaHy.
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Crocoao Th-pexitamu Takox € feski BiaMinHOCTI. Sxmo XAYXT
PO3MIIIlye POIMKK Ha pErioHabHOMY TenebadeHHi, To iHmi 3BO akTuBHO

BHUKOPHCTOBYIOTH sIK Horo, Tak i YouTube.

VY Tabn. 5 HamaHO BIAMOBiNI PECHOHACHTIB CTOCOBHO NHTAHHSI —
pexitaMHi poruky sikux 3BO BOHM ITaM’ATarOTh.

Ta6nuus 4
Bukopuctanns pexjamMmaux 3acodis 3BO
Pexnamunit
3acio =
> £ —
52|53 |28 |8 |E
[aTepHeT + + + + + + + +
ITnakatu + + + + + + + +
JlucriBku + + + + + + + +
bykneru + + + + + + + +
Tb + + + + + + + +
IIpeca + + + + + + + +
Tabmuns 5
KiabkicTh pecnonaeHTiB, 3anam’atapmux pexiaaMmHi Th-poauxn
Ne 3BO Kinbkicth ITutoma
w/n BIAMOBiZEH, OI. Bara, %
1 XAYXT 7 3,5
2 HAY «XAl» 5 2,5
3 HTY «XIII» 6 3,0
4 Hday 11 55
5 YxpdA3T 2 1,0
6 XHY im. B.H. Kapa3zina 5 2,5
7 XHEY 7 3,5
8 XTEI KHTEY 3 1,5

3 200 pecmonmentiB — 11 oci6 (5,5% Bix 3aranbHOi KiNBKOCTI)
3amam’sitoBan pexntamy H®aV. e, Ha Ham mormisn, MOXHa TOSICHHTH
THM, IO YacTWHA ponuKiB mboro 3BO Oynma mokasaHa y perioHaTbHOMY
oo pexnamu Ha TK IHTEp, a iHmA — Ha perionanpauX KaHanax (OTh, 7-i
kanan). Jamni iinyts — XJAYXT (OTbh) Ta XHEY (OTb, 7-if Ta YouTube —
o 7 a6o mo 3,5%; HTY «XIIl» (OTb Tta 7-i kanam) — 6 oci6 (3,0%); HAY
«XAD» (OTB, 7-it Ta YouTube) Ta XHY im. B.H. Kapasina (OTb, 7-it Ta

147



YouTube) — o 5 (o 2,5%); XTEI KHTEY — 3 ocobwu (1,5%) ta YkpJIA3T
— 2 ocobm (1,0 %).

AmHani3 mokasas, 110 NepeBaYKHA OUIBIIICTD PONUKIB 3HIMAETHCS 32
«TPaJMIIHOI0» CXEMOI0 — IHTEpPB’I0 PEKTOpa Ta IEpIIOro MPOpPEKTopa,
3WOMKU B aymUTOpisiX, pajicHI OOMMYYSl CTYIEHTIB Ta iX KOMEHTapi Ipo
3aJIOBOJICHHSI BiJI HaBUaHHs came y oMy 3BO.

Hacrynaum kpokom Oymo mpoanamioBaHo 3axomu PR Ta Event-
MapKeTHHTy. AHamiz Tabmuui 6 mokasye, mo yci 3BO HamararoTbes
BHUKOPHCTOBYBaTH MakcuMyMm 3aco0iB PR ta Event-mapkerunry, ane e
BIJIMIHHOCTI $SIK Y TX CTPYKTYpi, TaK i IHTEHCUBHOCTI.

Tabmu 6
3axoau PR Ta Event-mapkeTnnry, mo Bukopuctopysaan 3BO

3axiz

XIYXT
XAI
XTI

Hday

VJIA3T

XHY
XHEY
XTEI

+
+
+
+
+
+
+
+

1. «/leHb BiIKpUTHX JBEpEN»
2.IlpoBeneHHst oimmiaz,

KOHKYPCIB Ta (hecTHBaIIB S I I S A O i
3. «Kpyrui crommy» + |+ |+ |+ [+ |+ |+
4. Maiicrep-Knacu + |+ |+ |+ [+ [+ |+ |4+
5. OpraHi3arisi eKCKypciid + |+ |+ |+ [+ |+ |+ |+
6. IIpodopienTarrist y mkomax + |+ |+ |+ [+ |+ |+ |+
7. llpodopienranis y konemkax | + [+ |+ |- |- + [+ |+
8. 3axinx «SIpmapka BUILIB» S T N S
9.BucraBka «OcBiTa

Cr000KaHIIIHIDY + |+ |+ [+ [+ |+ [+

BucnoBku

Cy4acHuii pUHOK OCBITHIX MOCHyr y cdepi yKpalHChKOI BHIIOT
OCBITH 3a OCTaHHI POKM TaK i HE MEPETBOPUBCS B MOBHOLIHHHUHA CEKTOP
eKOHOMIKHM, 3JaTHHA TeHEePYBAaTH KOHKYPEHTOCIPOMOXKHHUHN IJFOJICHKII
Kamitan. AJlle TpW IHOMY CTAHOBIICHHS HOBITHIX (opM HaBYaHHS Ta
BHUKOPHCTAHHS JOCKOHAIMX MEXaHI3MiB yIpaBIiHHs Ha piBHI KokHOr0 3BO
CHPHUATUME CTBOPEHHIO €IMHOTO OCBITHBOTO MPOCTOPY, SKWH 3AaTHHI
3aI0BOIGHUTH IOTPeOM CYCIIBCTBA y  BHCOKOSAKICHIM  OCBITI 32
KOHKPETHUMHU MOXKJIMBOCTSIMHU CITOXXMBAYiB HA PUHKY OCBITHIX TTOCIIYT.

Criin 3a3HAa4nMTH, IO KOHKYPEHIIS Ha PHHKY OCBITHIX IOCIYT
M. XapkoBa JIOCHTh 3Ha4yHA, TOMY 3aCTOCYBaHHS PEHTHHTIB BHIINX
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HayaJIbHUX  3aKJIaJiB € BOKIMBUM  Ta €PEKTUBHAM  IHCTPYMEHTOM
3a0e3IeueH sl IKOCTI BHINOI OCBiTH. PeHTHHIrOBI TaOMNMIN 3aKiIaIiB BHILOL
OCBITH CTaJld MONYJISIPHUMH cepell aliTypieHTIB, CTYIEHTIB, iX OaTbKiB i
3aBOIOBAJIM BHM3HAHHS Cepell aKaJeMIuHOi CIUIBHOTH SIK e()eKTHBHHUN
MEXaHi3M OIIHFOBaHHS aKaJeMiuyHOI SKOCTI Ta permyrarlii yHiBepcutety. 1o
K CTOCYEThCS KOHKYPEHTOCIIPOMOXKHOCTI, TO € Ti/ICTaBU TOBOPUTH TIPO Hel
B perioHajbHOMY MacmTabi (MpHHaiMHI B TIEBHHX Tally3sX OCBITH), Ta
nepenymMoBH ii GopmyBaHHsS B riiobdanbHOMY MaciuTabi. Cepen iHIIOro me
IHHOBAIlIHI Ta BHCOKOKBaJi()iKOBaHI BHKJIAgadi pa3oM 13 TpaauilisiMu
I'PYHTOBHOI TEOPETUYHOI OCBITH.

EdexruBHa xomyHikauiiiHa aisibHicTh 3BO motpedye akTHBHOrO
BUKOPHCTaHHsS YCiX 3aco0iB BIUIMBY Ha TIOTEHIIWHHX aOiTypi€eHTIB, ix
0aThKiB, KEPIBHUKIB YUOOBHX 3aKJIa/IiB Ta IIUPOKI JIaBU IPOMAJICHKOCTI.

Crnmcok qxeped iHopmairii:

1. TeopeTHko-MeTONONOTiUYHE OOIPYHTYBaHHA €(EKTUBHUX (iHAHCOBO-
€KOHOMIYHHX MOJIENCii PO3BUTKY BHIIOI IIKOJH : MOHOrpadis / 3a 3ar. pem. Wi.-
xop. HAITH Vkpaiun, a-pa exoH. Hayk, npod. I. M. I'pumenka. — K., 2015. — 236 c.

2. Bama I. M. Mapkerunroa crpateris BH3 B ymoBax iHHOBauiiiHOro
po3Butky ocBith Ykpainu / 1. M. Bama // ®opmyBaHHS PHHKOBOI €KOHOMIKH :
30. Hayk. npaub. — Crient. Bun. Mapketunrosa ocsita B Ykpaini. — K. : KHEY, 2011.
- C.7-14.

3. bama I. M. Tenpmenuii po3BuTky HanioHansHux BH3 B ocBiTHhOMY
npocropi / I. M. Bama // ®opmyBaHHs pUHKOBOI €KOHOMIKH : 30. HayK. mpanp. — K. :
KHEY, 2012. — Bumn. 29. - C. 151-161.

4. KouconigoBanuii peiitunr By3iB Ykpainu 2017 poky. [EnexrpoHHmii
pecypc]. — Pexxum mocrymy : http://ru.osvita.ua/vnz/rating/51741/

5. I'pumienko 1. M. [HcTpymeHTH Ta (OPMHU MAapKETHHIOBOI KOMYHIKallii Ha
purky ocBitHix mocmyr / 1. M. T'pumenxo, H. A. KpaxmaneoBa // Bicuuk
KuiBChKOro HaI[iOHAIBHOTO YHIBEpCUTETY TEXHONIOTiH Ta qu3aiiny. — 2012, — Ne 4. —
C. 17-24.

6. Oxpimenko I'. Btl-Mapketunrosi xomyHikauii y ¢opmyBaHHi OpeHmy
(Mapk¥) BUIIMX HaBUaJIbHHX 3akinaiiB B Ykpaini / I. Oxpimenko // A new role of
marketing and communication technologies in business and society: local and
global aspects / Ed. by Y. S. Larina, O. O. Romanenko. — USA, St. Louis, Missouri :
Publishing House Science and Innovation Center, Ltd., 2015. — P. 337-345.
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KYJIIHAPHE PI3HOMAHITTSA TA MAPKETHUHI'OBI
THHOBAIIIl B MIDKHAPOJTHOMY TYPU3MI

JL.M. Auyn

Beryn

JocmimkeHHs 1100anbHUX Ta PEriOHaJbHUX TEHASHIINH XapYyBaHHS
TYPHUCTIB 3 ypaxyBaHHSAM (i310JIOTIYHUX HOPM CIIO)KMBAHHS OCHOBHHX
MIPOAYKTIB XapyyBaHHS, KyJIiHAPHOTO PI3HOMAHITTS MeEpexi 3aKiajiB
PECTOpPaHHOTO TOCHOAAPCTBA 3 YpaxyBaHHSM THITy KyXHI BiJIIOBITHO 10
HAIlIOHAIBHOTO  CKJIaJy HaceleHHs Ta CTPYKTYpM  MDKHApOIHHX
TYPUCTCHKHX TOTOKIB BUXOIWTh Ha HOBUil PiBEHb aKTYaJbHOCTI BHACIIIOK
AKTHUBI3aIlil MDKHAPOIHOT'O TYPU3MY.

KyninapHe pi3HOMAHITTS PECTOPAHHOI'O TOCIOAAPCTBA HACEICHHX
NYHKTIB, TPaAWIii Ta iHHOBAIil Xap4yBaHHsS TYpHUCTIB B Cy4aCHHUX YMOBax
MOke OyTH NpeACTaBlieHE pIBHEM Ta CTPYKTYPOI MeEpexi 3akiaiiB
PECTOPAaHHOI'0 TOCIOJAPCTBA, CICI[ai3alli€l0 Ta TUIAMH IIiAMPHEMCTB,
PI3HOMAHITTSIM CTPaB B MEHIO, MIMPOTOI0 1 TJIMOWHOK aCOPTUMEHTY
MPOAYKIIi Ta MOCAYr XapuyBaHHS, KUIBKICTIO CBITOBMX Ta HAalllOHAJIBHUX
OpeHiB JMOCTYMHUX Juisi crnoxuBauiB. CydacHi TEHICHIIT PO3BUTKY
PECTOPaHHOTO TOCIOAAPCTBA XaPAKTEPU3YIOThCS 3POCTAaHHAM KiNBKOCTI
3aKJIaJliB, MOMIMIICHHSM CTPYKTYPH MEpEeXi 3a THIIAMU Ta CIeliali3ali€ro,
PO3IIMPEHHAM  aCOPTHMEHTY MNpPOAYKIii Ta  JOAATKOBHX  IOCIHYT,
30epeKeHHSIM ~ KYJNTIHAPHUX TPAAWIIA Ta BIPOBADKEHHSM IHHOBAIIiil
Xap4yyBaHHS.

B ymoBax rioGainizaiii cBITOBOI €KOHOMIKH XapaKTEpHHM SIBUILEM
MOCTa€ JOCTYIHICTh HACEJICHHS MicTa JI0 CBITOBHX KYJIIHAPHUX OpEHIB,
BXO[DKCHHS Ha PHHOK YKpaiHM MDKHApPOIHHX PECTOPAaHHUX MEpex Ta
pecTopaHiB 3apyOi’KHOI KyXHi, a 3 IHIIOTO 00Ky — 30epeXeHHS Ta PO3BUTOK
BIIACHUX MICIIEBUX KyIIHAPHUX TpPagWIid K BaXJIMBOI CKJIAaIOBOI
HAI[IOHAJIBHOI KYNBTYPHOI CTIANIIUHK 1 (OpPMH caMoigeHTUdIKaIii Kparo,
perioHy. 3 METOI BCTaHOBJICHHS BiTIOBITHOCTI CTPYKTYPH MiKHApPOTHHUX
Ta BHYTPIIIHIX TYPUCTUYHHX TIIOTOKIB 1 CTaHy Mepexi 3aKialiB
PECTOpaHHOTO TOCIIONAPCTBA TMPOBEASHO JOCHIDKEHHS — CIIeIiami3alii
M IPHUEMCTB Ta XapaKTepy MEHIO PECTOPaHIB HAI[IOHAIBHOI Ta 3apyOiKHOT
KyxHi Micra XapKoBa, YMHHUKIB BIUTMBY Ha KYITiHAPHI TPAHIIii TYpPUCTIB.

OCHOBHIMH METOIAMH JOCIHIHKEHHS KYIiHAPHOTO PI3HOMAHITTS Ta
TpaauIiil XapuyBaHHSA TypPHCTiB 00paHO:

1. IadopmanitiHo-aramiTHUHE 00CTE)KEHHS [HTEpHET-pecypciB moOa0
CIIO)KMBaHHS OCHOBHUX IPOJIYKTIB Xap4yBaHHS HACEICHHAM pPi3HUX KpaiH
CBITY B IOPIBHSHHI 3 YKpaiHOIO Ta M. XapKOBOM.
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2. OOCTexCHHS JOMOTOCIIONApPCTB 32  aJalTOBAaHUMH  JI0
€BPOIEHCHKOI CHCTEMH METOIMKH BH3HAYEHHS JOXO/IB 1 BUTpAT HACENCHHS
(EUROHIS), B ToMy 4mcIti BUTpAT Ha Xap4yyBaHHs BJOMa Ta 103a JOMOM B
3aKJiaJlax peCTOpaHHOr O TOCIOIapCTBA.

3. locimikeHHsT CTaHy PO3BUTKY PECTOPAHHOI0 TOCIIOAAPCTBA MicTa
XapkoBa 3 ypaxyBaHHSIM CIICITiallizallii Mepexki, aCOPTUMEHTY CTPaB MEHIO
Ta SIKOCTI OOCITYTOBYBaHHS 3a PO3pOOJIEHMMH aHKETaMH Ta iX eKCIIEPTHOIO
OLIIHKOIO.

4. Meronuka aHai3y KyJIiHApHOTO PI3HOMAHITTS, TpajauLid Ta
IHHOBaIil Xap4yBaHHsI TYpUCTIiB, CTaHy YKPaiHCbKOI HaIllOHAJIBLHOI KYXHi Ta
IHIIMX KYXOHb CBITY Cepel 3aKiIaiB pPEeCTOPAaHHOrO TOCIOAapCTBA Y
M. XapkoBi BKIIOYaJa JIOCHI/DKEHHS MeEpeXi, MEHI0 1 sKOCTi
0oOCITyrOByBaHHSI PECTOpaHiB Ta 3aKiajiB IIBWAKOTO XapyyBaHHS.
HocnimkenHs pecropaniB M. XapkoBa OyJgo TMpoBeNeHO 3a JBOMa
KPUTEPIsIMU: HASBHICTH NEBHOI T'PYNU HAlliOHAILHUX KYyXOHb 1 cepenHiii
paxyHOK y oOpaHuMX 3akiajgax ngaHoro Tumy. OOCTeXeHHS Mepexi 63
3aKJIaJliB PECTOPAHHOIO TOCHOJApCTBA M. XapKoBa I10Ka3ajo JIOCTaTHbO
HIMPOKE Pi3HOMAHITTS KYyXOHb HAapOMIB CBITY, HAHOUIbII MOIIMPEHUMH i3
SKMX € — YKpaiHChbKa, €BpOIEHChbKa, KUTalCbKa, SIMOHCHbKA, pociiichka,
KaBKa3bKa, IHAIHChKA KyXHI TOIIO.

Bukj1ax 0CHOBHOI0 MaTepiaiy 10C/izKeHHs

Xap4yBaHHsI JIOJUHU € OIHUM 13 OCHOBHHMX KaHAJIB CIIIJIKYBaHHS 3
MIPUPOJIOI0 1 CTAJIO MPEAMETOM BUBUEHHS SK TOYHHX, TaK 1 TyMaHITapHUX
HayK. IcTopisti XapuyBaHHsI T1aM’SITa€ CBOI BJIACHI «PEBOIIOLII» 1 Mepexou
BiJl TACHUBHOI 3aJ@KHOCTI BiJA TpHpoau (30MpaHHS JICOBHUX JIapiB,
MHCIIMBCTBA Ta pUOAILCTBA) IO AKTUBHOTO 11 epeTBOPEHHS (BUKOPHCTAHHS
BOTHUIIA, IPUPYUYEHHS CBIHCHKUX TBAPUH, BUPOLIYBAaHHS ICTIBHUX POCIIHH),
a CbOTOJHI HABiTh HAIMIPHOTO BTPYYAHHS B MPHUPOAY (TEHHOI iHXKEHepii,
KJIOHYBAaHHS, CTBOPEHHs INTYYHHUX IMPOAYKTIB XapuyBaHH:s). B eBomrorii
Xap4yyBaHHA MOXKHA BUAUIUTH JAEKiTbKa MEpiofiB 3 MPUTAMAaHHUMH iM
ySBaMH, MOXIIMBOCTSIMH Ta TPAAWIISIMH XapdyBaHHSI — APEBHS 1CTOpiA
SBIJIA HaM CIIOKOHBiYHE JXHTO, penpKy, puldy Ta AWYUHY, BHOATHI
reorpadiuHi BiIKPHUTTS JIIOJICTBA CEPENHIX BIKIB ITOB’s3aHI 3 BiAKPUTTAM
HOBHUX BHUIIB 1XKi, IUIOAIB, OBOUYIB, CIIEILiH, SKI ChOIOJHI BBa)KAIOTHCS
TPaAUIIHHAMH Ha HAIIIOMY CTOJi — KapTOILIs, OTipKH, TOMATH, Ois, Tapoys3,
KyKypym3a. HoBiTHS icTopis, MiKHapomHa iHTerpamis Ta TioOai3aris
NPUBHECIIN B HAIlle NMOBCSKICHHE Xap4yyBaHHs OaHaHH, raMOyprepH, KOkKa-
KOITy, Ty Ta 06e3Ji4 iHIUX TPOIYKTIiB 1 MOCIYT Xap4IyBaHHS MPAKTUIHO 31
BCIX KYTOUKiB CBiTy. DEHOMEH Mi>KHAPOIHOTO TYPU3MY ITOJI0aB Jep KaBHI
KOp/IOHM 1 3pOOWB JOCTYIHHMH JUISl JIIOAWHHW TPAKTHYHO BCl KyJIbTYpHO-
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ICTOpHYHI IHHOCTI, peKpeaniiiHi, a TaKOX 1 Ky/TiHapHI MO>KJIMBOCTI HAPOJiB
3eMHOI KyJIi.

[IparHeHHss MaHAPIBHHUKIB MOAOJATH TPOCTIp 1 4Yac MPHU3BETH 0
Mirpanii He JInIIe BeJTMYe3HNX MOTOKIB TYPHUCTIB i3 OIHI€l KpaiHH B iHILY,
aye 1 70 B3a€EMHOr0 3yCTPIYHOTO MepeMilleHHs iHdopMarii, ToBapiB Ta
mocayr (KyapTypw, TpaaMilid, 1Ki, po3Bar, BHIIB BiJMOYUHKY).
ManapyBanu Ha3ycTpid OJWH OJHOMY pa3oM i3 JIIOJbMHU IPOXYKTH
XapuyBaHHs, CTpaBH, KyJiHapHI 3BUYKH, 3apOIWIOCh PECTOpaHHE
TOCIIOJIAPCTBO, JIFOIHU TTOYaIH BUIUIATH 13 KOXKHOI MICIIEBOCTI, HApOJHOCTI
Ta KOHTHHEHTY HaWOLIbII CMadyHi, iHHI Ta KOPHCHI TPOIYKTH 1 CTpaBH,
(opMyrouH iHTEpHAIIOHANBHI IiXO/M, NPaBWiIa Ta €TUKY MPHUTOTYBaHHS i
CHOKMBaHHS TKi, 0arato i3 SKMX CHOTOJHI CTaJld 3arajlbHOBU3HAHUMHU
KyJIHapHUMH HI€AEBPaMHU.

He3paxkaroun Ha Hpa}]aBHiCTb Xap4iyBaHH, BCJ'II/I‘IC3Hi JOCSATHCHHS
HayKH, SKOIroCb €JIMHOI'0 IaHYIHYOro IOITIAAY Ha XapdyBaHHSA HI€ HE
copMoBaHO 1 Bci BiZIoMi Teopii XapuyBaHHS BiJ| IPEBHIX Tpajulliid J0
CyJaCHUX I1HHOBalili CIHIBICHYIOTb, KOHKYPYIOUH Ta YKHUBAIOYHCh MIX
c00010, MOPOPKYIOUN PI3HOMAHITHI MOJIETIl XapuyBaHHS TYPHUCTIB.

JlocmipKeHHs. TEOPETUYHUX Ta NMPAKTHYHUX NPOOJIeM XapuyBaHHS
TYpUCTIB Ta PECTOPAHHOIO TOCHONAPCTBA HAYKOBUMM  IIKOJIAMH
XapKiBCbKOrO  JIEP)KABHOI'O ~ YHIBEPCUTETY XapuyyBaHHS Ta TOPTiBII
OXOIUTIOE LIMPOKE KOJIO HaYKOBHX 3aBIaHb — BMBYEHHS MOTPEO Ta MOIMTY
Ha NPOAYKTH 1 IOCIYrH Xap4yyBaHHS, PO3POOKY HOBHX Ta BiJTBOPEHHS
3a0yTUX TEXHOJOTiH NPHUrOTYBaHHS iXi, HAYKOBE OOIPYHTYBaHHsS (opm
opraHizailii Xap4yBaHHS OKPEMHX TIpylm TYPHCTIB, pO3pOOKYy Ta
BIIPOBA/DKEHHST  €(DEeKTHMBHUX (OpM  OOCIyrOBYBaHHS, EKOHOMIYHHX
npobiIeM pecTopaHHOro rocromapersa. [lopsn 31 3HAYHUME TOCSATHEHHIMHU
TPaJULIHHNX HAYK MOB’SI3aHMX 31 3[J0pOB’SIM Ta XapuyBaHHsAM ((i3ioioris,
MENKiB, XiMiKiB), HOBIUX HAIPsAMKIB HayK, TAKUX SIK BaJICOJOTis, €HIONOTi,
CHHEPreTHKa, MPAKTUKIB PECTOPAHHOI CIIPaBH, a TAKOXX HACTAHOBH PEIIiTii,
HApOAHOI MEIWIMHH, €30TePUKH, MUTAHHI BHOOPY D1Ki, IPUIHATTS PIIIeHb
IIOA0 XapdyBaHHS SK TYPHCTIB, Tak 1 JIOOWMHW B3arajli 3ajHIIArOTHCS
BiIKPUTHUMHU.

[IpoBeneHi AOCHIKEHHS IMOKa3ylOTh, IO XapdyyBaHHS HACEICHHS
KpaiH CBITy CYTTEBO PO3PI3HSETHCS SK 3a KUTBKICTIO, TaK i CTPYKTYPOIO
pariony, posSBOM BIUIMBY Ha 3I0pPOB’sI, TPUBAIICTH Ta SKICTh )KUTTS HAIii,
(opMyBaHHS TMPOTHICKHUX THINIB XapuyBaHHS (MIEpPEeBaKHE CIIOKUBAHHS
TKi POCIIMHHOTO YX TO TBAPHHHOT'O MOXOpKeHHs ). HesBaxkaroun Ha mpsiMuid
aKCIOMaTHYHUHA 3B'S30K XapUyBaHHA Ta 3/I0pOB’S, UHCICHHI HAyKOBI
JOCTI/DKEHHS. BUYCHHMX DPI3HMX KpaiH Ta 4YaciB CTATUCTHYHO HE BHSBHIIN
CYTT€BOI 3aJISKHOCTI TPUBAJIOCTI XKHUTTS BiJl EPEBAKAHHSI POCINHHOTO YU
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TBAapUHHOTO THUIy XapuyyBaHHs;, BEreTapiaHCTBa, JAOTPUMAaHHS PENiriiHHUX
MTOCTiB, TOJIOMYBAaHHS, IMEBHUX €T Ta iHIMMHUX YHHHUKIB. Lle cBimuuTh mMpo
MMUOMHY Ta CKJIAAHICTh XapyoBOi TOBEIIHKW JIIOJWHH, TIiJ] SIKOO
pPO3YyMi€ThCsl IIHHICHE BiJHONIEHHS A0 DKi, CTEPEOTHIl XapuyBaHHA SK Y
3BUYAHMX yMOBaX, TaK 1 y CTaHi eMOIliHHOro BimxwicHHsA. DaxiBIi
BHOKPEMIIIOIOTh  SIK TapMOHIHHY (aJeKBaTHy) XapyoBY IOBEIiHKY
IHAMBIAYYMY, TaKk 1 JeBiaHTHYy, BIIXWIEHY BiJ ICTHHHHUX IOTpeO, 10
OOYMOBJICHO  3HAYHOK)  MIpPOI0  CMOIIIMHUM  CTaHOM  TYPHCTIB.
PexomennoBaHi (i3ionoriuHi HOPMH Ta MIETH BaXXKO BTUIIOIOTBCS B
MPaKkTHYHUH TMOOYT 1 3ajJMIIaloThesi Oublie a0CTPakIi€o, YMOBHOIO
PEKOMEHALIE, aHDK €EKTUBHUM TPAKTUYHUM MEXaHi3MOM 370pOBOTO
XapuyBaHHs, TUM Oijbllle XapuyyBaHHA TiJi 4yac Mojaopoxi. Exomoriuni,
KIIMaTH4Hi, JeMorpadiudi, MOJITHYHI, EKOHOMIYHI 3MiHH, TJI00AIbHI
NIEPETBOPEHHSI HABKOJMIIHBOIO CEPEJOBHUIA Ta YMOB J>KUTTEMISUIBHOCTI
JIIOIMHA CHOHYKAIOTh IOCTIHHO TeperjisiiaTd TEOpeTHYHI Ta MpaKTHYHI
nigxomu 1o QopmyBaHHsS Mozened 1 opraHizamiiHuX (GopM XapdyBaHH:,
YIPaBISITH ~ XapuoBOKO  TOBEIIHKOKD  OKPEMHX TPyl  TYPHCTIB,
BUKOPUCTOBYIOUM HE JIMIIE E€KOHOMIYHI METOJM PalliOHAILHOrO BHOOpY
MaKCHMaJbHOI ~ KOPHUCHOCTI, ajle ¥  ICHXOJIOTiYHI  JIOCIIiIKEHHS
ippaliOHaILHOT MOBEAIHKHU CIIOXKHMBAYIB.

B ocHOBI xapuoBoi MOBEIIHKK JIOOOr0 CIIOXKMBAaya 1 TYPHUCTIB
30KpeMa JIeKaTh NOTPeOH, sKi GOpMYIOTh TIOIUT HA MPOIYKIIIO Ta MOCIYTH
Xap4uyBaHHsI, CKJIaJl, OOCSTH Ta CTPYKTypa SKHX PO3PI3HAIOThCS y PI3HUX
HAapOXiB, IPYNl HACENEHHS, 3HAXONATHCS i BIUIMBOM IMIMPOKOTO KoJa
YMHHHKIB, 3MIHIOIOTBCS B 4aci Ta mpocTtopi. CrnpoOu TeopeTHwkiB Ta
MPaKTHKIB ~ PO3pOOUTH TEBHY IHTETPalbHY MOJAENb IMPAaBHIBHOTO
Xap4uyBaHHs IOCTITHO HATHUKAIOTHCS HA BCE HOBI OOCTaBHHH, BiIXWJICHHS
BiJl KOHKDETHHX pEKOMEHIalili Ta BHSBIEHHS HOBHX HEBPaXOBaHMX
YHUHHUKIB, OCKUIBKH PO3IMIUPIOIOTHCS SIK caMi MOTPeOH, TaK 1 MOXIJIMBOCTI
HaJaHHA [OCIYT XapuyBaHHA. B mporieci xapuyBaHHS 3a10BOJBHIIOTHCS HE
JIMIIE TIEPBUHHI MOTpeOU Oi0J0ridHOro, (Pi3ioNOrivHOro Xapakrepy, aie i
moTpedM BHUIIMX pIBHIB — COMialibHI, Ti3HABalbHI, peKpealiixi,
IICHIXOJIOTIYHI, fKi OCOONMBO KOHIIEHTPOBAHO NPOSIBIAIOTECS TiA Yac
MOJIOPOXKI YM BIAMOYMHKY. 3a JAHWMHU HAIIUX MOCTIDKeHs nume 12%
1HO3EeMHHUX TYPHUCTIB JTOTPHUMYIOTHCS CBOIX IMOCTIHHMX 3BHYOK Xap4yyBaHHS
I 9ac TOMOPOXi, a OUTBIICTH i3 HUX MPAaKTUIHO HE BiAMOBIALE COOi Y
JOAATKOBOMY XapdyBaHHi, HANOSX Ta CepBici, KUIBKICTh CIIOXHTOI TKi
30imbIIyeThesl 3amexHO Bif Typy Ha 20-50% mopiBHSIHO 31 3BHYAHUM
pamionom. IlifBuIieHa CIIOXWBYA aKTUBHICTH IIOAO CIIOKUBAHHS 1K1 TIiJ|
Yac TONOPOXKI MOSICHIOETHCSL OaraTbMa NPHYMHAMH — SIK 00’ €KTUBHHAM
3pOCTaHHAM (PI3UYHOTO HABAHTAKEHHS, TaK i eMOUIMHUMHE 30YIKCHHIMHU,
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JIONIATKOBOIO  IIPOITO3MIIIEI0 IIOCHYT, 301BIIEHHSIM TPOIIOBUX BHUTpAT,
3pOCTaHHSM iHTEpecy /10 HOBHX Bpa)kK€Hb Ta CMaKiB.

3MmiHam 1oTped Ta TONMTY TYPHUCTIB Ha MPOAYKILIIO 1 IMOCIYyrd
Xap4yBaHHS ITiJ] 4ac MOJOPOKi Ma€ BiIMOBIATH aJICKBAaTHA MPOITO3HUILS BiJ
3aKJIaJliB PECTOPaHHOT O TOCIOAAPCTBA, IO CTAE OCOOJIMBO aKTYaJIbHUM TPH
(opMyBaHHI CTpaTeriii pO3BHTKY TYpU3MYy, pPO3poOLi perioHaIbHUX
mporpaM, CTBOPEHHI JIOKaJbHUX TYPUCTCHKHX KIIACTEPiB, PECTOPAaHHOI
iHQpPaCTPYKTypu B peKpeamiiHMX 30HaX Tomio. HaykoBo-mpakTudHi
pekomeHaanii  mono  (QOopMyBaHHS ~— PECTOPaHHOI  IH(PPACTPYKTYypH
TYPUCTCHKOTO KOMIUIEKCY OOMEXYIOThCS JIMIIE OKPEMHMH BiJJOMUYUMH
HOpPMaMH TPOEKTYBaHHS 3aKjajJiB XapyyBaHHS B TOTENsX, CaHATOPIsX,
rmapkax Ta 30Hax BIANOYMHKY, SIKI TOTPeOYIOTh TeEperisiay Ta
JIOOTIPAIFOBAHHs, PO3pOOKH TEPCHEKTHBHHUX IUIAHIB  PO3BUTKY Ta
PO3MIIIIEHHS Mepexi 3aKiajiiB PECTOPAHHOTO T'OCIIONAPCTBA B HACEICHHX
NYHKTaX PI3HUX (YHKLUIOHAIGHHX THIIIB, SIKI CYTTEBO PO3PI3HSIOTHCS 3a
IHTCHCHUBHICTIO TYpPUCTUYHOIO HABaHTaXKeHHS Ha TepuTopito. IcHyroui
3aKJaM PECTOPAHHOIO T'OCHOAAPCTBA, iX THIM, cHemiatizaiis, GopMH Ta
METOJI1 OOCIIYrOBYBaHHsI HE 3aBXK/IW BIAINOBINAIOTH TEMAaTHII, apXiTEKTypi
Ta M3aiiHy TYPUCTCHKHUX 00’ EKTIB.

[IpakTiuHe BTiNEHHs iHHOBaLiHUX (OpM opraHizailii XxapuyBaHHS B
TYPUCTUYHHMX KOMIUIEKCAX MAa€ PO3IOYMHATHCH 3 PO3POOKH pETiOHAIBHHX
IpOrpaM pO3BHUTKY TYPU3MY, IPOMAICHKO-IEPIKaBHOI €KCIIEPTH3H MIPOEKTIB
3 METOI0 KOMIUIEKCHOI'O 3alydeHHS TYPUCTHYHHX pecypciB, mKepeln
IHBECTYBAaHHS Ta IHTEPECIB 3alliKaBICHUX CTOPIH — TYPUCTIB, TYPUCTHYHUX
¢bipM, pecTopaHiB, TpOMaJIH, CYCIIIbCTBA.

CydacHi TeH/eHLIT XapuyyBaHHS HaceJCHHs pI3HUX KpaiH, a
BIJIMOBITHO 1 KYyJTiHAPHI TPaHIIl TYPUCTIB [MX KpaiH MOXKHA BU3HAYUTH 32
OCHOBHHMMH KUIbKICHUMH, SIKICHUIMH Ta BapTICHUMH MOKa3HHKaMH HOro
CTaHy Ta IWHAMIKH.

3aranpHUM TTOKa3HUKOM 3a0e31me4eHoCT! HaCeJIeHHS
MIPOIOBOIHCTBOM BcecBiTHA opranizaimis oxopoHu 3m0poB’ss (BOO3)
BBAXKAE KAJIOPIMHICTH JOOOBOrO paIlioHy XapuyBaHHS, fKa CKJIagace B
kpaiHax €Bpormu 3390 xkan ma nmoOy, B CIIA — 3650, B JlaTmHCBHKiH
Awmepuri — 2790, B Azii — 2650 xkan. B YkpaiHi 1eil HoKa3HUK 3HU3UBCS 3
3680 KkaJ HA OXHOTO CEPEAHBOCTATUCTUIHOrO XuTens B 1990 p. mo 2780
kkan y 2017 pomi mpu isiomoriuniit Hopmi 2960 kkan. 3MEHIICHHS
CHOXMBaHHA OIIKy Ta 3arajgbHOl KaJOpPiHOCTI cTalo HACIiIKOM
3MEHIICHHS 3arajbHOr0 OOCSTY CHOXMBAaHHA TPONYKTIB XapuyBaHHS 3
934 xr mHa pik Mo 768 kr. BaIMBOIO XapaKTepPHCTHKOIO € CTPYKTypa
XapuyBaHHs. BBakaeTbCs, IO TBapHHHO-POCIMHHUNA THUII Xap4yyBaHHS €
OUTBIN SIKICHUM Ta BJIACTHBUM JUIS OaraTWX KpaiH. I, HaBmakw, mepexix 1o
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POCIMHHO-TBAPUHHOTO THUIY PO3TIISAAAETHCS SIK HACHIAOK TMAJiHHS PIiBHA
KUTTS HaceNieHHS. [HIMX TOKa3HWKIB JUIi XapaKTEPUCTHKH SKOCTI
Xap4uyBaHHS Ha PiBHI CyCIIJILCTBA HE BCTAHOBJIEHO, X0Ua i Il HEJOCKOHAJTI,
OCKIJIbKM HE XapaKTepu3yloThb SKICTb Ta OCOOJIMBOCTI XapyyBaHHS
HaceJIeHHs KpaiHU YM PETioHy.

Mi>kHapoHI CHIBCTaBJIEHHS CTPYKTYPH PAIliOHy B JIEIKHX KpaiHax
BKa3yIOTh Ha TIaHYBaHHS TBapUHHO-POCIMHHOIO THILy XapuyBaHHA Y
PO3BHHEHHMX KpaiHax, sKi MO)XHa 00’egHaTé B okpeMi rpymu [3]: mo
CHIBBI/JIHOIIEHHIO OOCSTIB  CIIOXXMBAaHHS TPOAYKTIB TBapWHHOIO Ta
POCITMHHOT'O TIOX OJPKEHHSI:

1. TeapunHO-pociMHHMH THN XapuyBaHHS (% CITIBBIJHOIIEHHS
MPOAYKTIB TBAPMHHOIO 1 POCIMHHOrO moxomkeHns): [awnis (58—42),
Himeuunna (56—44), Oinnsuais (52-48), Kanana (51-49), Opanmis (56—
44), Ascrpis (53-47)

2. Pociaunno-TBapuHHUN THI: Smouis (34-66), Itamis (37-63),
Higepnanmu (41-59), Vropumua (39-61), BemuxoOpuranis (48-52),
VYxpaina (38—62), binopycis (40—-60) (tabmn. 1).

Tabmuns 1
CrnoskuBaHHS MPOAYKTIB XapuyBaHHS B KpaiHaX cBiTY
CrnioXvBaHHS TIPOYKTIB linbH
Xap4yBaHHs, KT Ha PiK ictb | BBII,
Tpusa
. Hacesne | THC.
. TBapHHHULTBA JCTh
Kpainu pociuH HHS, JIOJI.
KHUTTA | .
BCHOT'O HUITBA, . ocib Ha| Ha
KT % % p 1 kB. | dom.
KM
IlepeBaxHO TBAPUHHO-POCIMHHUMI THUII XapuyyBaHHS |
Hanis 909 527 58 42 77 124 33,1

Himeuunna 998 559 56 44 78 231 31,3

Dinnauais 675 351 52 48 78 15 39,0

Kanana 782 400 51 49 79 3,1 28,6
Dpanuis 1018 570 56 44 79 108 30,4
ABcTpis 896 475 53 47 76 97 32,1
UYexist 380 52 48 75 129 16,4
IlepeBaXHO pOCIIMHHO-TBAPUHHUI THUI Xap4yyBaHHS |
SnoHis 544 212 34 66 82 338 34,0
ITamis 984 364 37 63 79 191 27,2

Hinepnanmu 992 402 41 59 79 388 28,9

Yropmmaa 672 262 39 61 73 110 19,3
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CIIIA 837 | 410 | 49 | 51 | 77 | 31 | 378
Bemmia 854 | 418 | 48 | 52 | 78 | 243 | 323
Bpuranis

Binopyci 576 | 340 | 60 | 40 | 68 | 48 | 71
Vipaina 526 | 200 | 38 | 62 | 68 | 79 | 59
Pocis 723 | 311 | 43 | 57 | 65 | 85 | 9.

IIpu mornmuGneHii audepeHIiamii T0IaTKOBO MOXKHA BHIIIIMTH JBI
MiArPYNU: KpaiHW i3 TApUTETHUMH YaCTKaMH CIIOXKMBAHHS MPOAYKTIB
TBapHHHOI'O Ta pOCIMHHOro mnoxomkeHHs — Kanama (51-49), CIHIA
(49-51), i kpainu 3 mepeBakaHHsIM pociuHHOI TKi — Snowis (34-66),
Iramnis (37-63).

IIpyuoMy, pOCIMHHO-TBAPUHHUI THUIl XapyyBaHHS BIACTUBUM SIK
BUCOKO TaK i MaJIOpO3BUHEHUM KpaiHam (BipOriJHille, 110 TUI Xap4yBaHH:I
Oijbllie TMOB'S3aHUI 13 TPAAWIISIMKA XapyyBaHHS aHiX 3 Joxomamu). Sk
CBIIYUTH CBITOBHMH JOCBiJ, HA PIBEHb Ta CTPYKTYPY CIIO)KUBAHHS MIPOIYKTIB
XapuyBaHHsl BIUIMBAIOTh TIJI00QJIbHI €KOHOMIYHI Ta TMONITUYHI MPOIECH.
30KkpeMa 3HAKOBOK cTaiu pedOpMHU IUIAHOBOI CHUCTEMH B DPHHKOBY,
PEe3yNIbTaTOM YOro € MaJiiHHS JOXOJIB Ta CIIOKUBAHHS MPOJOBOJIBCTBA, PICT
LiH Ta 3HWKEHHS EKOHOMIYHOI JOCTYMHOCTI NpOAyKTiB. CIIOXXHBaHHS
OCHOBHHMX MPOJYKTIB 3MEHIIWIOCH 10 JESKMX Trpylax Maibke BJBIYi,
aHaJIoriyHa cutyanis criocrepiraeteest 1 B kpainax CHJI. B To#i xe uac B
KpaiHax 31 CTaOUIbHOI EKOHOMIKOI Ta MOJITHYHOK CHCTEMOIO AYILIOBE
CIIO’KMBAHHS MTPOJOBOJIBCTBA 3AIHINAIOCH CTa01IEHO BUCOKHM.

MixxHapoaHi TIOPiBHSHHS CTPYKTYpHU CepeHbOIYIIIOBOrO
CIIOKMBAaHHSA  MNPOAYKTIB, 30KpeMa TBApUHHOIO Ta  POCIMHHOIO
MOXOJ/KEHHsI, MOKa3yI0Th Pi3HUH piBEHb Ta Bapiallilo 3HAYCHb MOKA3HHKIB
32 OKPeMHMH TpylHaMH IPONYKTIB XapuyBaHHS: IO M’SCY ITOKa3HUKH
CIIOXXKMBAHHS KONHMBAIOTHCA Bix 115 kr Ha mymry HacenenHs Ha pik B CIIIA,
98 xr B [amii, mo 41 xr B Smonii, xo4a BCi I KkpaiHH €
BHCOKOPO3BHHEHHMH, IO MOJOKY IIOKa3HHKHA KONWBAlOThCSI Big 416 B
Himeuunni Ta 410 y ®@pannii go 84 xr B Smonii, mo pubi — Big 56 kr B
SAnonii Ta 31 B8 Hanii o 3 xr B YropmuHi Ta 4 kr B bonrapii, mo si1sax Bixg
338 mT. B Yropmmai Ta 316 mr. B Anowii qo 157 mr. y [Honemi ta 170 mr.
B Kanami. BHyTpirpymoBi mpomopiii CKiIagy XapdoBOTO paIlioHy B
CepeHbOMY Ha IyIIy HACEeIeHHS s OUTBIIOCTI KpaiH € OXHOTHITHHMH.
[epmie mictie B TpyIIi MPOXYKTIB TBAPUHHOTO ITOXOHKCHHS MOCIIAa€ MOJIOKO
Ta MomouHi mpoxyktu (60-70%), moTiM M'sco Ta M SICONPOAYKTH
(15-30%), mami puba — (2—6%). 3 ycix kpaiH BuALIIEThCs SITOHIs, ne
CepPEeAHBOAYIIOBE CIIOKMBAaHHS IPOAYKTIB TBapHHHOIO IOXOJDKEHHS
(198 kr), MeHIIEe TOPIBHSAHO 3 iHIMMMHU PO3BUHEHUMH KpaiHAMH.
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Pazom 3 Tum, SInoHIA € JiAEpoM 10 CIOXHBAaHHIO pHOH,
MOPENPOAYKTIB Ta S€Nb, MO TMOB’SI3YETHCS 13 MPUPOTHO-KIIMATHYHHMH
YMOBaMH, OCTPiBHHUM  TIOJIOKCHHSIM, OOMEXKEHICTIO  MAacOBHII  Ta
HaIllOHATEHUMU 3BUYKAMH 1 TPAJMIISIMH XapUyBaHH:L.

3BOpOTHOIO  TEHJAEHLi€r0  riobarmizamii  ¢axiBmi  BH3HAYAIOTh
MOCWJICHHS aHTUIIIO0ANi3My a00 perioHaTbHUX YHHHUKIB PO3BUTKY
COLIIaJIbHO-€KOHOMIYHHUX MpOIECiB, 00YMOBJIEHHX MNparHeHHsIMU 30epertu
BJIACHY CTHOKYIBTYPHY CHaJIIMHY, & y cdepi EKOHOMIKH — 3aXHUCTHTH
BJIACHHMH CIIOXXMBYMH PUHOK, y cdepi XxapuyBaHHsS — 30eperty HailioHaJbHi
KYJIIHAPHI TpaMIlii, IPOIOBOJILYY Oe3MeKy, y cdepi Typusmy — 30epert Ta
BiJITBOPUTH KYJIbTYPHY CHIAIIHHY Ta BIACHHN TYPUCTUYHUI MPOIYKT.

[TixBuieHa yBara HayKOBIIiB, MOJITHKIB Ta CYCITUILCTBA B LIJIOMY 10
npo6JeM PO3BUTKY TEPUTOPialbHUX COIiabHO-EKOHOMIYHHUX CHCTEM Ta
perioHajJbHUX aKIEHTIB HalliOHAJILHOIO IMPOrPecy CTa€ OCTaHHIM YacoM
NOIIMPEHUM SIBUILEM K B YKpaiHi, Tak 1 3a il koppoHamu. Bimomwuii
JOCIIAHUK TpoOJieM perioHanbHOro po3Butky E. TomIcoH Tak BiIydHO
XapaKkTepu3yBaB 1€l MpOIEC: «PErioH BUXOAWUTH 13 TiHI HaIliOHAJIBHOI
JepxaBu» [2], MO SICKPaBO IPOSIBISIETHCS 1 B KYJIHAPHOMY Typu3Mi Ta
Xap4yBaHHI IHO3EMHHUX TYPHUCTIB.

B crparerisix po3BUTKY Typu3My YKpaiHH 3MILICHHS aKICHTIB
CYCNUIBHOTO PO3BUTKY Ha pErioHaJbHUH pIBEHb Ma€ CBOI crenuivHi
nposiBU. 3arajbHi JUisl OUIBIIOCTI PO3BUHEHHMX KpaiH CBITY riio0aibHi
npobsiemu  €eKTHBHOrO YIpaBIiHHA MpoLecaMu Mirpaiii  (akTopiB
BUPOOHHMIITBA, Y3rODKEHHS HAIIOHABHUX Ta pEriOHAbHUX IHTEPECIB,
TOZIONIAHHST  «OCEPE/IKIB»  EKOJIOTIYHOI  KPH3HM  YCKJIAJHIOIOTBCS  CYTO
BITYM3HSHUMHU NpoOJieMaMH, TOJIOBHHMH cepel SKUX € ITOCHJICHHS
acUMeTpil PiBHIB COIiaJIbHO-€KOHOMIYHOT'O0 PO3BUTKY OKPEMHUX TEPUTOPIi,
BIJICYTHICTh OOTPYHTOBaHMX CTpaTerii iX pO3BUTKY, HEMOCHIiIOBHICTh
PETiOHANBHOI Ta TaTy3€BOi TYPUCTUIHOI ITOJIITHKH.

HesBakaroun Ha icHyI04i KiacudikailiiiHi 03HAKU PETiOHIB («EKOJIOro-
E€KOHOMIYHI CHCTEMW», «EKOMOJIOTiUHI 3B’S3KH JIIOAWHU Ta MPHUPOIM»,
«COIIIOMIPUPOIHI  CUCTEMM) 3arajlbHAM € CIPHUAHATTS  COIUaJbHO-
E€KOHOMIYHOI CHCTEMH pETioHy SK IIIICHOCTI Ta B3a€MO3aJIEkKHOCTI
MPUPONIO-PECYPCHOI  MiJICUCTEMH, MaTepialbHOTO  CEpeIOBHINA,
CTBOPEHOTO JIOAWHOIO (€KOHOMIYHOI ITJICHCTEMH), a TaKOX COIIyMYy.
OprasiuHe TOEIHAHHS TPUPONH, JIOMUHHU Ta TOCIIOJAPIOBAHHS OCOOIHBO
XapaKTepHO 1A cepr XapuyBaHHS Ta TYpPU3MY, OCKUIBKH — BHPOLIYBAaHHS
TIPOIOBONIEYO] CHPOBHHH, TIepepoOKa Ta CHOKUBAHHS 1Ki 3IHCHIOIOTBCS Ha
TIEBHIH TEPUTOPIi 1 HOCATH SBHO PEriOHATEHUN XapaKTep.

3 ommsaay Ha BHIICBHKIAJACHE, MOIIUIBHO PO3INISAIATH PETioH,
Typu3M Ta cdepy XapyyBaHHs, BKIIOYAlOYH CIIBChbKE TOCHOIApPCTBO,
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Xap4yoBy TIPOMHCIOBICTh, TOPTIBIIO Ta pPECTOPAHHE TOCIIONAPCTBO
periony, SK €AMHY TEepUTOpIaIbHO-TATY3eBY CHEUH(pIUHy IPHPOIHO-
comianpHo-ekoHoMiuHy — cuctemy (IICEC), mo xapaxTepusyerbcs
IUTICHICTIO, Y3TOKCHICTIO Ta 30allaHCOBAHICTIO BiJTBOPIOBAIBEHOTO
Tpoliecy i yrpaBIiHHS JJIs OpTaHi3allii XxapuyBaHHS MICIICBOIO HACCIICHHS,
BITYM3HIHUX T4 iHO3EMHHX TYPHUCTIB.

3 Merol JOCHi/DKEHHS peaJbHOr0 CTaHy iH(QpacTpyKTypu
PECTOpaHHOrO OOCIYTrOBYBAaHHsS TYPHUCTIB OYJIH TPOBENCHI OOCTEKCHHS
raimyseil cepu Xxap4yyBaHHS Ta PECTOPAHHOTO TOCHOAAPCTBA M. XapKOBa,
SIKi TTOKa3aJiH, 0 YKpaiHChbKa, €BPONEHChKa Ta 1HII KyXHI CBITY JOCTaTHHO
PO3IIOBCIO/KEHI B MEHIO XapKiBCBKUX pecTropaniB. Hal0inpn nommpeHoro
€ €BpoINeHCchKka KyXHS, SIKy TPOINOHYIOTH croxuBauy 65,7% pecropaHiB
M. XapkoBa (Ta0i1. 2).

TaGnuns 2
CniBBiZHOIICHHSI KYXOHB CBITY Yy 3aKJIaJaX PeCTOPAHHOI 0
rocmofapcTea M. XapKoBa

Kinpkicth .
Ne Hassa kyxHi JIOCITJPKEHUX Hacrxa kyxui y
3/m . 3araibHOMY 00csi31, %
pecTopasiB, of1.
1 €Bporieiicbka 46 65,7
2 SInoHcbKa 22 31,4
3 Ykpaincbka 17 24,3
4 Traniiiceka 13 18,6
5 Pociiicbka 11 15,7
6 Kaskaspka 7 10
7 Dpaniry3bka 6 8,6
8 I'py3uHChKa 6 8,6
9 CepenzeMHOMOpChKa 5 7,1
10 | Kuraiiceka 3 43

OcTraHHIM  YacOM  CIIOCTEpITaeThCSl  3POCTaHHA  KUTBKOCTI
I IPHEMCTB PECTOpPaHHOTO Oi3HECY, sIKi IPOITOHYIOTH CITO’KUBAYEB1 CTPaBH
smoHCBhKOT KyxHI — 31,4%. YkpaiHcbka KyXHsS 3aliMae TPETIO MO3HINI0 Ta
ckmagae 24,3%. Jlume 17 xapkiBchkux pecTtopasiB i3 70 oOcTexeHHMX
MalTh Yy CBOEMY MEHIO CTpPaBH HAIllOHANBHOI YKpPAiHCHKOI KYXHi.
ITamificeka Ta pociiichbka KyxHi 3aiiMaroTh BianoBiaHo 18,6 ta 15,7%. Taki
KyXHi, SK (paHIy3pKa, TPY3WHCHKA, CEpel3eMHOMOpPChKa, KHTaHCHKa,
iHmilicbKa, a3iaTCchKa, TaWChbKa, B €THAMCBhKa, TpEIbKa, aMEpPHKAaHCHKA,
MEKCHKAaHCbKa NpomoHyloTh MeHme 10%  pecTopaHHHMX — 3aKialiB
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M. XapkoBa. JInie ofuH pecTopaH i3 JOCTiKEHNX y M. XapKOBi MIPOIIOHYE
CIIOXKHMBAYY CTPABU MICIIEBOI CIIO00KAHCHKOI KYXHI.

3 ornsay LIHOBOI MOJNITHKH PECTOpaHiB, OYEBWIHO, IO CTPaBH
YKpalHCBKOi KyXHI 3HAaYHO JEIIEeBII, HDK CTpPaBH 3apyOiKHHMX KyXOHb
CBITY, 1110 MOXKHA TTOSICHUTH Pi3HUMH I[iHAMH Ha BiJTIOBIIHY CHPOBUHY JJIs
MIPUTOTYBAHHS CTPaB, MOJHI TEHJICHIII1, aKiOTa)KHAM TIOIIMTOM Ha 1HHOBAIIi1
Ta IHIIMMH YHHHHUKAMH.

Jlyist OLTBII JETaIBbHOTO aHANI3y PO3TIIIHYTO 15 00paHMX BUITAIKOBO
JUISL JIOCTIJKEHHST PECTOPaHIB IIBHIKOTO XapuyyBaHHS y M. XapKOBi Uis
BUSIBJIGHHSI MiIClsl YKPaiHCBKHX CTpaB Cepe/l IHIIMX CBITOBHX KYyXOHb.
[IpoBenene mocmipKeHHsT IOKa3aJlo, 110 CTPAaBU YKpaiHChKOI KyXHi HasBHI
Maibke y KOXXHOMY PecTopaHi HIBHWAKOro xapuyBaHHs. L{iHoBa mosmiTHka
MPaKTHYHO HE BIJPI3HSAETHCSA B 3aKiajax Pi3HOI 3a KyXHEIO Crieliajizarii.
CepenHiii paxyHOK y 3aKkjaJax HIBUAKOTO Xap4dyBaHHs HE3aJKHO BiJ
KyxHi cknazaae Bij 50 1o 90 rpH Ha 0co0y.

Otmxe, ykpaiHCbKa KyXHS € JIIEPOM y MEHIO PECTOpaHiB HIBUAKOTO
Xap4yBaHHs, ii MPOMOHYIOTH criokuBauesi 73,3% pecropanis (11 pecropanis
HIBUJIKOTO XapuyBaHHs 3 15 nociipkyBanux) (Tabum. 3).

Tabmuusa 3
KisbkicHi Ta BiTHOCHI MOKa3HMKH KYXOHb CBITY Y pecTOpaHax IIBHUAKOI 0
XapuyyBaHHS M. XapKoBa

KinbkicTs .
N HasBa xyxHi JIOCIIDKEHUX Hacrka kyxHi y
3/l X . 3arapHOMY 00cs3i, %
pecTopasis, o1

1 Ykpaincbka 11 73,3

2 €Bporeiicbka 10 66,7

3 Pociiicbka 8 53,3

4 Typenpka 3 20,4

€Bporneiicbkky KyXHIO MpOINOHYIOTh 66,7% pecTopaHiB IIBHAKOTO
XapdyBaHHS, pociiicbka KyxHs mocina tpere micue — y 53,3%. Hassaoro
TEH/CHIIIEI0 CHOTOJCHHSA CTaB PO3BHTOK TYpELbKOi KyXHi, CTpaBU SKOI
MOXHa cKymrTyBaTH B 20% pecTopaHiB MIBHAKOro XapdyBaHHs. HezHauHa
KUTBKICTh PECTOPaHIB MIBHIKOTO XapUyBaHHS CIICiATi3yeThCS Ha TPOMO3HIIiL
CTpaB CXiHUX KyXOHB: SITIOHCHKOi, KHTAlChKOi, a31aTChKOi, TAaHCHKOI, IO
TIOSICHIOETBCS CKIIQIHICTIO TEXHOJOTil MPUTOTYBaHHS 1Ki Ta OCOOIHMBOCTSIMH
CHPOBHUHH.

3 METOI0 BHSIBJIIEHHS KOHKYPEHTOCIIPOMOXHOCTI PECTOPaHIB IIIBUIKOTO
XapuyBaHHS 3 HAasBHOIO YKpPAiHCHKOI KyXHEI0 B MEHIO IIPOBEICHO aHali3
JESKUX IAINPUEMCTB IIBUIKOTO XapdyBaHHS M. XapKoBa 3a JOIIOMOTOIO
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CrHenialbHO po3po0IIeHOl aHKeTH. BpaxoByroun 3apyOiKHHH TOCBi, aHKeTa
JUTS JTOCIIJKCHHS CKJIANA€ThCs 3 TPHOX IAPaMETPiB, 32 SKUMH CIIOKHBAYi
OIIIHIOBAJTM KOHKPETHHI 3aKJaJ IIBHAKOTO XapuyyBaHHS: KyXHsS, CEpBiC Ta
atMocepa pecropaHy. MakcuManbHa KIUIBKICTH OaliB 33  KOXHHM
ITOKa3HUKOM JIOPIBHIOE 5, 3arajibHa MakKCHMajbHa KIJIBKICTh OajiB 3a BCiMa
MMOKa3HUKaMK — 15. AHKETH 3allOBHIOBAJIHM CIIOKMBa4i PECTOPAHIB IIBHIKOTO
Xap4yyBaHHA Ta EKCIEPTH Taimy3i, TaOm 4. 3arajgbHa KUIBKICTh OIMUTAHUX
ckiana 235 oci0, TpeTHHY SKHUX CKJIaJajiy BITYM3HSHI Ta IHO3EMHI TYPUCTH.

Tabmuus 4
Ouinka piBHA IKOCTi 00C/IyrOByBaHHSI TA KOHKYPEHTHHX MepeBar
pecTopaHiB IBHAKOI0 Xap4yBaHHSA M. XapKoBa

Ne Kyxus, | Cepsic, | Atmocdepa, | Pazom,
3/ 3axnazu xapuyBaHHs Oanu Oanu Oanu Oanu
1 3akycouna <« Kwunu- 3.9 3.8 4.0 117
By
2 Kade «3nopoBenbki 4.0 3.8 41 11.9
Oym»
3 Kade «Kaprorisna 3.7 3.6 3.9 11.2
xXaray»
4 Kade «Knonka» 3,7 3,6 3,6 10,9
5 Kade «Konnku» 3,5 3,4 35 10,4
6 Kade «Kynemer» 3,7 3,6 3,7 11,0
7 «Manapua» 3,4 3,5 3,3 10,2
8 «[ly3ara xara» 4.4 43 45 13,2
9 «®aiiHa 11aabHI» 4.0 3,8 3,9 11,7

3akgagM  PecTOPAaHHOIO TOCHOAAPCTBA  LIBUIKOTO  XapyyBaHHS
M. XapkoBa oOHMpanucs 3a IEBHUMHU KPUTEPISMHU, BKIIOYAIOYN HASBHICTH Y
MEHIO CTPaB YKPaiHCHKOI KyXHI.

3a cyMapHOI KiIBKIiCTIO OamiB JiIUpye pEecTopaH MIBHIKOTO
obcyrosyBanHs «lIlyzara xarta», skuit HaOpaB 13,2 Gamu 3 15 MOXIHBHX.
Jam po3TamioBYIOTbCS Taki 3aKiagu IIBUIKOTO XapdyBaHHS, fK:
«3noposenbki bymm» (11,9 6aniB), «Kumu-beum» (11,7 6aniB), «Daiina
Inamems» (11,7 6amiB), «Kaprommsma xara» (11,2) Gamm. Ti 3axmamu
PECTOPAaHHOTO TOCIIONAPCTBA MIBHIKOTO XapdyBaHHSI, SIKi MAarOTh HAHOIIBII
BHpaXEHY YKpaiHCBKY NpPHUHANEKHICTh (YKpalHCbKEe MEHIO, iHTep €p, TOCYI,
MOBa TpH OOCIYTrOoBYyBaHHI, CIyxOoBHMIi omsar Ta iH.) HabOpamu OiTbIITy
KUTBKiCTh OaiB.
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Y Xxoni MOCHiKeHHS BWSBJIEHO TEHJAEHHII PO3BUTKY pECTOpaHiB
HAlliOHAJIBHOT Ta KyXOHb HApOIIB CBITY, X JHHAMIKY Ta HANpPSIMH PO3BUTKY,
BCTaHOBJIEHO, IO YKpaiHChbKa KyXHS MAa€ BHCOKY HONYJSIPHICTB Cepen
CHOXXKMBA4iB Ta TYpPHCTIB MicTa XapKoBa sIK B CIENiali30BaHUX, TaK i B
3aKjajax XapuyyBaHHS 3arajlbHOrO0 THITy, CITBOBOTO Ta HECITHOBOTO
XapakTepy.

JocnimkeHHs oKa3yloTh HEJOCTATHIA PiBEHb CIOXKMBAHHS OCHOBHHX
MIPOAYKTIB XapuyBaHHsS HAcCElIeHHsSM M. XapKoBa IOpIBHSHO 3 MiCTaMH
3apyOiKHUX KpaiH, OCOONMBO MO Tpynax HaWOUIbIl KOPUCHUX MPOJYKTIB
xapuyBaHHs  (oBoui, (pyktn, M’sico, puba). BuzHaueHo mTeBHY
HEBIINOBIHICTE CTPYKTYpH Ta cCHemiaimizamii Mepexi pecTOpaHHOro
rocroJiapcTBa M. XapKoBa HAlliOHAIEHOMY CKJIaJy HAcCeJeHHs Ta CTPYKTYpi
MDKHapOJHUX TYPUCTCHKHX IOTOKIB, sSIKa B I[JIOMY HE3HauHa i MOXe OyTH
BUIIPABJICHOIO 3aB/SIKM NIPOMO3UIIIT CTPAB MOMUTY TYPHUCTIB.

Pa3oM 3 MMM MO3UTHUBHUM TEHJIECHIISIMH CIIiJ| 3a3HAYHTH, IO SIKIiCTh
NPUTOTYBaHHS CTPaB Ta OOCIYrOBYBaHHS CIIO)KHBAYiB NOTPeOye MiIBUILIECHHS
iX SIKOCTI 1 MigIPHEMCTBAM PECTOPAHHOIO Oi3HECY CIiJ| MPUALIATH OBy
yBary sIKOCTi CTpaB SIK YKpPaiHCBKOI, Tak 1 3apyOi’>KHUX KyXOHb. BpaxoByroun
BEJIMKUI 1HTepec 0 MpoliieM XapuyBaHHS 1 3alliKaBJCHICTh KyJIIHAPHUMHU
TPAJULISIMA OKPEMHUX PETiOHIB, MPOMOHYETHCS B MEXaX TYpPUCTHYHOTO
KJIacTepy BUAUICHHS TacTPOHOMIYHOrO MIiKpoKIacTtepy, SKMH MaB Ou
cneuudivHi  mimi, ane (QYHKIIOHYBaB 1 BHKOPHUCTOBYBAaB pecypcH
TYPUCTHYHOTO KJIACTEpPa, SK CHCTEMH OUIbII BHUCOKOTrO PIBHS. 3JarojpkeHa
poboTa BCixX MiJICHCTEM, B3aEMO/IIs 3 MIKPO- Ta MAKPOCEPEIOBHUIIIEM CTBOPIOE
CHHEPTreTUYHHI e(EeKT TypUCTUYHOTO KIIACTepy.

BupiseHHs racTpOHOMIYHOTO MIKPOKJIACTEPY [Ja€ MOXKIIUBICTh
30CepeUTH yBary Ha BaXIMBHUX JUIA MICLEBOIO HAceleHHA Ta TYPUCTIB
acreKTax. 3 TO3UIil CHCTEMHOTrO MiJIXOMy YTBOPIOETHCS HHM3Ka e(EeKTiB:
€KOHOMIYHHUX, COIIiaIbHUX, €KOJIOTIYHUX Ta KYIbTYPHHX, — SKi CKIAQIal0Th
CYKYyIIHY KOpHCTh (WiHHICTH) A BCIX YYacHHUKIB TMpOLECY HaJaHHS
TaCTPOHOMIYHOI TYpHCTHYHOI HOCHyTd. HaillBainuBIIIMMHU pe3yabTaTaMu
TacTPOHOMIYHOI KJIacTepH3allii MOXYTh OYTH HACTYIIHi: TIIOSBa HOBHX
JDKEepeNn JOXOAIB Ul MICLEBOIO HACENEHHS, CTUMYIIOBAHHS PO3BHTKY
TYpUCTCBKO 1H(PACTPYKTYypH, BHUKOPHCTAaHHS IEPEBaXHO HEBUTPATHHX
pecypciB  TepHTOpili, HacaMmIiepen NPUPONHOI, COIIOKYIBTYpHOI Ta
ICTOpUYHOI CHANIIMHYU, 3MEHIIEHHS [eTpecii Ta CYMyTHIX HEraTHBHHUX
CTaHiB (aTKOromizMy, HapKOMaHii) MICIIEBOrO HACEIeHHS, aKTUBi3allis
€THOKYJIETYPHOTO PECYpCHOr0 ITOTEHIlially, Iporaraia HalllOHAIBHHX Ta
perioHaTbHUAX KYIBTYPHUX TPAIHUIIiH; NOaINBE CTaBICHHS 0 OTOYYIOYOTO
MIPUPOJHOTO CEPeIOBUINA 3 OOKY BITUM3HSIHHUX Ta 1IHO3EMHHX TYPHUCTIB.

Pe3ynpraTn qocmimKeHHs CBiqUaTh PO TIIMOOKI KYIbTYpHI TPaIMIIil
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C000XaHIIMHY, IO JIa€ MOMJIMBICTH TYpOIIEpaTopaM 3aIpOIOHYBaTH
YHUCIIEHHI IiKaBi racTpoHoMmiuHi Typu. /Jlias HamaHHA  SIKICHOTO
TYPUCTHYHOTO TPOAYKTY JOLIJBHO BpPaxoOBYBaTW HHU3KY acCIEKTiB
TIPE/ICTAaBICHHS 1K1 SK TYpUCTHYHOTO MPOAYKTY — PpeHeNTypHHH cKian i
TEXHOJIOTII0 BUPOOHMIITBA, O3/IOPOBUMI XapakTep IHIPENIEHTIB Ta CTpasB,
pETioHabHI OCOOJIUBOCTI CHOKMBAHHS, KYJABTYPY CIIOKHWBAHHS, iCTOPIIO
Xap4oBOro IpPOAYKTY (CTpaBH), 3B’S30K 3 BHAATHUMH oco0amMH Ta
ICTOPUYHUMH TIOJIiSIMH TOIIO.

BpaxoByroun BemuKHMi iHTEpec 1O TpoOiIeM XapuyBaHHS 1
3alliKaBJIEHICTh KYJIHAPDHUMH TPAAUIISIMH OKPEMHX DETiOHIB, B MeKax
TYPUCTHYHOTO KJIACTEPy 3alpollOHOBAHO BUJUIEHHS TacTPOHOMIYHOTO
MIKPOKJIACTEpY SIK HEBiJl’€MHOI HOTrO CKIIaJJOBOI.

Jns OlpII €(eKTHBHOTO BHUKOPUCTAHHSA pecTopaHHOI
iHQpacTpyKTypH B Typu3Mi Ta NMPUCKOPEHHS BIPOBADKEHHS KyJiHAPHUX
TypiB B YKpaiHi NpPONOHYETHCS MIMPOKA HHU3KAa 3aXOMIB — MPOBEACHHS
TEMaTUYHHUX KyTiHApHUX (EeCTHBAJIB Ta KOHKYPCIB, po3poOKa mporpam
KyJiHapHUX TYpPIiB TEMAaTHYHOI CIIPSIMOBAHOCTI 3 BUKOPHUCTAHHIM MiCIIEBOI
CHUPOBUHH, TPOAYKTIB XapuyBaHHS Ta HAIOIB; BUKOPHCTaHHS KyJliHAPHUX
TpaguLiii y KOHIEMHISX 3aKiaJiB  PECTOPaHHOTO  TOCHOJAapCTBA;
(hopMyBaHHsI HalliOHAILHUX OPEH[IIB IIBUIKOTO Xap4yBaHHs, TOLIO.

BaxxnuBuM HampsAMoM 30€peXeHHS Ta IOLIMPEHHS KyJIiHapHHX
TpaguLliii crae opraHizauis KyliHapHUX TypiB. st Typuctuunux ¢ipm
Ba)XJIUBUM € HasBHICTh CTAJIOrO IMOMUTY Ta PEHTA0EIBbHICTh, HIXK ITPOCTOTA
peamizauii Oi3Hec-mpoekTiB. lle o3Hawyae, 1m0 3a YMOBH JOBEICHOI
OKYITHOCTI IPOEKTY PECypCH IJIsl HOro BIIPOBAKEHHs OyoyTh 3HaljeHi,
TOMY He OOOB'A3KOBO 3YNMHATHCS HA CTaHZAPTHHX Typax Ta CYIMYTHIX
MOCITyTax.

[IpoBeneni nocmi/UkeHHS MOKa3aid, L0 3 YpPaXyBaHHSAM BIUIHBY
MOJIMBHUX YMHHUKIB B SIKOCTi TIPIOPUTETIB MOMIEBUHA TYPU3M MiATPUMYIOTH
20,4% daxiBuiB, 010 NPUHAHAIN Y4acTh y onuTyBaHHi, minoBuit — 30,9%,
exonoriunuit  (pekpeamiiinuil) — 16,7%, mnanomuaunbkuii — 14,2%,
JKyBaJIbHUHN Ta 03710poBunii — 17,7% daxisuis.

Mo crocyeTbest KyMiHAPHOTO TYPU3MY, TO HAWOUIBIN NOLUTEHIMH
(hopmamu iioro opranizamnii Ha Cro00KaHIIMHI MOXYTh OyTH:

1. Tli3HaBampHWN KymiHapHUH Typm3M. OmHAM 3 HAWOLTBII
BOXJIMBUX MOTHBIB ISl TOAOPOXKeH € OakaHHS MO3HAWOMHUTHCS 3
KyIiHAapHUMHU MiHHOCTSAMH CI000KaHIIWHY, SKi 3a3BHYAil TpEICTaBIICHI:
o0'eKTamMy KyJIBTYpPHOI Ta ICTOPHYHOI CIAIIIMHU — CTPaBaMH i HATIOSIMU;
MY3eHHHUMH KOJISKIIIMA KYXOHHOTO IOCYAY; ABTCHTUYHHMH 3aKiIagaMH
PECTOPaHHOTO TOCIIOAAPCTBA 3 MPOMO3HILIEI0 YKPAaiHCHKHUX CTpaB 1 HAIIOIB;
MaJIbOBHUYUMHU TeH3aXaMH; LIKABUMH OCOOHMCTOCTSAMH 3 IIEBHUMH
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KyJiHApPHUMH TIepeBaraMu.

2. Bimnoumnok Ta pekpeamis. KymiHapHi MOZOpOXi 3 METOO
BIJIMIOYMHKY 1 O3JOPOBJICHHS € OJHWUMH 3 HaWOUIbII 3aTpe0yBaHUX Y
MPOMO3UIIAX TYPUCTHIHUX areHTcTB. OCTaHHIM YacoM 3apaiy BiIMOYMHKY
MIOZIOPOXKY€E BCe OUTbINA KUTBKICTh TYpUCTIB 1 BUTpa4yaloTh B IUX LIJSIX BCE
Oinpime komrtiB. LI TeHneHIist 3pocTae 3 KOXKHMM pokoM. Haiibinbm
JOLIJILHUMH  QopMaMH  iHTerpamii KyJiHapHHX TYpiB y TYpPUCTHUYHY
CHCTEMY € 1X B3a€EMOJIOIIOBHIOBAHICTh Ta CHHEPTETUYHICTb.

BigHOBIIEHHS CITLCBKOTO TYypH3MYy HOCHTH OlIbIIE aKTHBHHH, HiX
MacHUBHUI Xxapaktep. TyT TypHCTaM MPOIMOHYIOThCS 3aHSTTS AKTHBHOTO
XapakTepy, a TaKOK MOXIIMBICTh Mi3HATH MOCh HOBe. ETHOdONBKIOpHI
3aX0AU — TIPHUITYCKAaIOTh y4acTb y TBOPYHMX aTelbeé HAPOAHHX YMIJIbIIB,
Meperiisii €THOQONBKIOPHUX KOHIEPTIB, y4acTh Yy HapoOIHHX CBSTax,
BiABiyBaHHSA BHCTaBOK, My3€iB, ydacTb y 300pi BHHOTpany, sOIyK,
BUPOOHHUITBI BUHA, BiJIBi{lyBaHHS BHHOPOOHUX MIANPUEMCTB 3 JIETYCTAIIIEIO
BUHA, BUBUEHHS ICTOPIT Jep>KaBU Ta Kparo, reorpadivuHol 30HH, HACEIEHOTO
NYHKTY: T1epeadadae BiJBiAyBaHHS ICTOPUYHHMX MY3€iB, (QopTelb,
MeMopiaJliB, OpraHisaiis TaOOpiB s MPOBEACHHS apXCOJOr YHHX
PO3KOIIOK ITiJ] KEPIBHUITBOM (haxiBI[iB, BIAMOYMHOK B CIIOKIHHUX MiCLIsX 3
NPEeKpacCHUMH  Tel3akaMy,  OpraHi3ailisi — eKCKypcid y  [puUpoJHi
3aIOBiJHUKHU, aKTHBHUH BiJIIIOYUHOK — pHOAJIKa 1 MMONIOBAHHS, ITPOTYJISTHKU
o Jiicy 31 30MpaHHsIM TpuOiB, sriJi, JIKAPCHKUX TPaB, CIIOPTUBHI 3aXO[H,
HaTypaJbHe XapuyBaHH:] B caudax 3eJICHOTO TYPU3MY.

3p0O3yMLJIO, 1110 BIACHUKH arpornaHcioHa He MOXYTh 3a0€3IeUnTH BCl
TUNH PO3Bar HaBiTh JUIS CBOIX TypucTiB. ToMmy HeoOXigHa criBIpars 3
IHIIUMU CTPYKTYpaMH, sIKi OOCIIyrOBYIOTh TOCTEil cena. 3a3BH4ail TAKUMU
NapTHEpaMH CTAIOTh: 3aKIaJd PO3MIIICHHS Ta XapdyBaHHSA (pECTOpaHH,
0apu, TaBEpHHW), BIACHUKH TPAHCIIOPTHUX 3aCO0iB  (TpajWIiiHUY,
perpoBapiaHTH), IIGHTPM HAPOAHUX TMPOMHUCIIB 1  PEMICHHYOTO
BUPOOHMIITBA, XYIOXKHI Ta €THOQOJBKIOPHI  KOJEKTUBH, MY3el,
TIPEICTaBHUIIBKI TOCIIONapPCTBA, aIMIHICTpAIIisl 3a1I0OBi THHKA.

CtpykTypa, IO BHHUKA€ B pe3yAbTaTi cCHiBmpami (Bizoma B
CHeIianbHIN niTepaTypi sK «cluster») IPUHOCHTH OiNbIIe BUTOZ KOKHOMY
YYacHHKY, HIK SIKIIO O KOXKEH JTisIB CAMOCTIIHO, TOOTO CHPHSE TOCATHEHHIO
CHHEPTEeTHIHOTO PEKTY.

LikaBuM € TOCBiJ OpraHi3allii KyTiHApHOTO TYpU3MY B €BpOITi, KU
MOXKHA BUKOpHUCTOBYBaTH 1 B VYkpaiHi Ta Ha Cro0oXaHIIHI.
VY3arampHeHHWH  JOCBiA  HO3BONSE  PO3PI3HUTH MOJAENI  OpraHi3armil
KYIIIHApHOTO TYpH3My 3a HAIllOHAIGHUM KOIIOPHUTOM: OpWUTAaHCHKA,
¢paHITy3bKa, iTaiiicbKa, HiMelbKa.

Bpuranceka Mozens NpencTaBise iHTEpec OCOONMBOIO CHCTEMOIO
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PO3MIIIEHHS TYPUCTiB, HAHOULIBII TOMYNTAPHUMH TPUHAHATI TPU THIH
MPOKUBAHHS:

— Bed & breakfast. IlpoxuBanus B Oyaubky ¢depmepa 3
XapuyBaHHSM Yy BUIJIIAI CHIJAHKY 1 MOXIMBICTIO Oe€3MocepeHboro
KOHTAaKTY 3 ciM'elo (hepMmepa;

—  Self catering unit. IlpoxuBanHs B OKpeMoMy OYIMHKY Ha
yMOBax caMooOciayroByBaHHs. Haifuacrimme ne nepepoOiieHa HeBeNWKa
caquba;

—  Bunkhouse. IlpoxuBaHHS B i30JIbOBAHOMY MPUMIIICHHI, IO
BMillye B cepeaHboMy 8—15 TtypucriB (Bemmka komopa, posmineHa Ha
CHajgbHy 30HY, B SKii 30Cepe/KeHi BCi JIDKKO-MICI, KyXHS Ta BaHHa
KiMHATa).

Cinbcbki Typu B OpUTaHCHKIH MOJENI BKIIOYAIOTh EIEMEHTH
Mi3HABAJbHOIO, AKTHBHOTO 1 EKOTYpH3MY: IIILIOXiIHI Ta BEJIOCHIEAHI
NPOTYNISHKY, KaTaHHd Ha TOHI Juis JiTed, rpa B QyrOon, KpHKeT, i
nonynsipui 'y BenukoOputanii BepxoBy i3my Ta rombd. barato yBarm
NPUIUISIETHCS €KOJIOTYHOMY BUXOBAHHIO JIITEH.

VY ¢dpaniy3bKiii MOJIETI OCHOBHHM 3aCO0OM PO3MIIIIEHHSI TYPHCTIB €
MaJIeHbKI KoTemKi-anapraMeHTd. DpaHIly3u BOJIOTh CAMOCTIHHO TOTYBAaTH
co01 1Ky, BUKOPHCTOBYIOYHM EKOJIOTIYHO YHCTI CiLIbChKi mponayktu. CeHc
cinbcbkoro Typusmy y Opanuii nonsirae B miATPUMII OCBOEHOCTI TEPUTOPIT
KpaiHU Ha JOCSATHYTOMY piBHi. DpaHIly3bKUH ypsiJ MIIIOB HUISXOM 3MiHU
(GYHKIIH CIIbCHKUX HaceneHHX MyHKTiB. ClIbCbKE TrOCIOJApCTBO KpaiHH
Oyno He B 3MO31 OuIbllie MIATPUMYBATH TY CHCTEMY pPO3CEICHHS, SsKa
CKJIaJIacsl Y MUHYJIOMY, TOMY 1 CTaB PO3BHBATHCS HOBUII HaIlpsAIM pekpeanii -
CLIBCHKHI TYpHU3M.

B iranmiiicekiii Mozeni BUAUIAIOTH TPU TEMATHUYHI HANPSIMKA
CLIBCHKOTO TYpPHU3MY:

1. «IIpupona i 3MOpOB’s»» — pO3MIIIEHHS B CITBCHKIX MOCETICHHAX Ha
TepUTOPii KypOPTHUX MiCIlh, HAIIIOHAIEHUX MapKiB.

2. «TpamumiifHa TacTpoHOMis» — pO3MIIIEHHS B arporoc-
MoJapCcTBax, IO CHEUiali3yIOThCS Ha TIEBHOMY BHI HPOAYKII — BHHA,
OJTUBKOBOI OJIii, puOH, MOPEMPOIYKTaX TOIO — 3AJIEXKHO BiJ PErioHy.

3. «Cnopt» — pO3MIIICHHS B KEMIIHTaX, TOTENIX MpHU
CIEIiali30BaHAX CIOPTUBHUX 00’ €KTaxX Y CIIBCBKIM MICIEBOCTi, MIO
BXOJUTH Y CEKTOD arpoTypU3My.

Bce 6inbIn BaXIIMBY poib B CHUCTEMi arporypusmy Itamii mounHae
TpaTH KyXHA. ATPOTYpU3M HAJa€ MOXIIMBICTh HE TITBKH CMAYHO i SKICHO
moicTH, ane i 3a0paTu 3 co000 B SIKOCTI CYBEHIpiB MOPOTi Ta PiIKiCHI BHHA
ab0 ocoOyMBI TPOAYKTH THITYy TprogeniB abo creniabHUX COpTiB CHPY Ta
OJIMBKOBOI OJIii, SIKI HE HAAXOAATh O MICHKHX Mara3uHiB. Tak, B JaHUl yac
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B Iramii po3pobneno Oinpmie 60 BHHHO-TACTPOHOMIYHHX MapIIPYTiB,
TIOB’SI3aHUX 3 arPOTYPH3MOM.

Himenpkiii Momeni BiacTHBa OCOOJMMBA OpraHi3allisl PO3MIICHHS
TYpUCTIB y CIIbChKIH  MicueBocTi. [octi  BONilOTH — mepeOyBaTh
OesrocepelHbO B TOCIIONAPCHKUX OyIMHKaX, a OyAiBHULITBO HOBUX
KOTE/KIB Yy CUIbCBKMX paloHax He JyXe IMPaKTHUKYyeTbes. st HiMIiB
TUMOBI Taki (opMM opraHizamii JO3BULIS SIK: JOMNOMOra rocrojapsiMm Mo
TOCIIOJAPCTBY, MOIJISI 3a TBapWHaMK, NPOBEAEHHS IIIKHIKIB, puOanka.
CiUTbChKHMI TypH3M HIMEIBKOI MOJIENi TICHO TIOB'S3aHUN 3 TOMIEBUM
Typu3MoM, ajpke B HiMeuuuHi icHye 0e3Jiid HapOAHUX CBAT, (DOJIBKIOPHUX
(decTUBANIB 1 PEryaspHO MPOBOIATHCS CUIBCBKI sipMapku. Y HimeuuwnHi
OCHOBHa yBara 3 OOKY Jiep’KaBH 3BEPTA€ThCS Ha SIKICTb OOCIIyrOBYBaHHS
TYpPHCTIB. 3 METOI KOHTPOIIIO CTBOpPEHA CIIelliajbHa CUCTeMa SIPJIUKIB IS
OLIIHKH SIKOCTI Xap4yBaHHS 1 CTaHy JKHTJIA JUISl CLIBCHKUX TYPHCTIB.

Bce mnomysidpHilIMM Ui TYpUCTiB He TUIBKM Ha 3axomi, a U y
kpainax CHJ] crators Bonrapis, CrnoBauunnHa Ta iHmi kpainum CxigHol
€ponu. Ilo ix Tepuropii mpomsirae 6araTo pi3HOMaHITHHX TYPHCTCHKHX
MapuIpyTiB: TIPCHKUX, BOJHUX, MIIIOXIJTHUX, KIHHHUX, BEJOCHIIEIHHX,
aBTOMOOUTBHUX. Y pErioHi He TIBKK YHIKaJIbHI IPUPOAHI MOXKIUBOCTI, a i
HaJI3BUYaliHa KyJbTYpHO-ICTOpMYHA cHammuHa. Benmwka mepcrexkThsa
PO3BUTKY B 00JacTi MOJOIIKHOTO, CIMEHHOrO TYpH3MY, CIOPTHBHOIO,
€KOTYpU3My,  IPHUIOIHUIIBKOTO,  PEINIriiHOro,  KOH(EpPEeHL-TYpU3MYy,
IHIMBI1yaIbHOTO, KYJIbTYPHO-TII3HABANBHOr0. bosrapis BU3HaHA HAWOLIBII
MEPCIIEKTUBHOID PEKPEaliiiHOI0 30HOK €BpOINH, TYT MOXIIHMBO LIIOpiYHE
obcnmyroByBaHHsl TypuctiB. Typusm B kpainax CxigHoi €Bpornu Mmae
0COOJIMBY MPUBAOIHMBICTh, OCKIIBKH 00’ €IHYE CydacHY IH(QPacTpyKTypy 3
VHIKQIbHUMHU 1CTOPUYHUMH Ta KYJIBTYPHUMH aclEeKTaMH, peKpealliiiHy Ta
Mi3HABAJIbHY CKIIAJIOBY.

HikaBum € mocBim bimopyci, nme cporomni moHan 175 CiTbCHKHX
caanbd BxKe MPUIMAIOTh TYPUCTIB, (hOPMATH i MOAENTI SKUX OaraTorpaHHi Ta
HECKiHYEHHO pi3Hi: CTApOBUHHI, Cy4acHi, KOM(OPTHI i cmapTaHCbki. €
caanOu-KOTeKi, SKi TOTOBI 3aJOBOJHHUTH HANBHMOIJIHMBIIINX TYPHCTIB,
caanbu Ha 0a3i CITBCHKUX OYIOWHKIB, fKi MOCTYHNOBO IONIMIIYIOTHCSA 1
TIPUCTOCOBYIOTHCS IO HOBOI JISUTBHOCTI, Aadi, IITHI OYIMHKY BiAMIOYHHKY B
cenax. Bci BOHM po3TamioBaHi B Jy)Ke€ MallbOBHHYMX MICIIX — Ha Oepesi
BozoiM abo B mici. ['ocTsaM ClIbChKMX OYAMHKIB IMOKaKyTh TPUOHI, STiTHI,
puOHI MicIs 1 TOTIOMOXXYTh 3aTOTOBUTH JapH TPUPOIU 33 CTAPOBHHHUMH
peuenTaMi. ATpOTYpUCTH 3 BiJITYCTKH IIOBEPTAIOTHCS 13 3aacaMy Ha 3UMY
BIIACHOTO MPUTOTYBaHHS. BimmpaBuBmmce B Takuii Typ B bimopyck MoxkHa
JONYYUTUCS JO BUIIYKU XJi0a, BApiHHS CaMOTOHY Ta BHUTOTOBJICHHS CHDY.
Typucram pmamgyte crnpoOyBat cebe B SIKOCTI TOH4Yapa abo KOBajIs.
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[IpokuBaHHS B 3BHYalfHOMY CUTLCBKOMY OyIMHKY Ae-HeOynp min ['pomHo
obifinersest Typucty 6inst $ 2 Ha neHb. Bkl UBUTI30BaHUI BIAMOYMHOK Y
CLIBCHKOMY OYIMHKY 31 3py4HOCTSIMU Ta TPHPA30BUM XapuyBaHHSIM KOIITYE
6mm3bko $ 1012 3 moauHu Ha 100y.

Jns OlpII €(EeKTHBHOTO BUKOPUCTAHHSA pecTopaHHOI
iHpPACTPYKTYpH B TYpU3Mi Ta NPHUCKOPEHHS BIIPOBAUKEHHS KyJiHapHHUX
TypiB B YKpaiHi JOUUIPHUMH BBa)Ka€EMO TaKi HampsMU: IIPOBEICHHS
TEMaTUYHHUX KYJITiHaApHUX (PECTHBATIB Ta KOHKYPCIB (CBATO BpOXKalo, IUBA,
ME/IOBYXH, MOJIOIOTO BHWHA, (PYKTOBI Ta OBOYEBl (EcTHBaNi TOILIO):
po3pobKka mporpaM KyJTiHAPHUX TYpIB TEMAaTHYHOI CHPSMOBAaHOCTI 3
BUKOPHCTaHHSIM MICIIEBOI CHPOBHHH, TNPOMYKTIB XapyyBaHHS Ta HAIOIB;
BUKOPHCTAaHHS KYJTIHAPHUX TPaJMIiil Yy KOHIEMIisX (TeMaTHlli, CTHIIi,
nu3aiiHi, opMax Ta METOAax OOCIYrOBYBaHHS) 3aK/IaliB PECTOPAHHOIO
rocrofapctsa;  (OpPMyBaHHsS  HALllOHAJBHUX  OpEeHAIB  LIBHIKOTO
XapuyBaHHs, pO3pOOKa MIKPOKJIACTEPIB KYJIIHAPHOTO TYpHU3MY, SKi
BKJIFOYAIOTh 3aKJIJIM TYpHU3MY, KYJIBTYpPH Ta PECTOPAHHOIO TOCMO/AApCTBa
(TemaTuuHi Mapku, My3ei, manaiy, pekpeariiiHi 30HU, 00’ €KTH CLILCHKOTrO
TYpU3MY) pHUC.

Hus  ycmimHOro po3BUTKY TypusMy Ha CrnoOokaHIMHI 1
(opMyBaHHs KyTiHAPHUX TYpPIB 3 BHUKOPHCTAHHS KYJIIHAPHUX TpPaIMIii
MPOIOHYETHCS TX MIATPUMKA 1 IPOCYBAHHS 32 HACTYITHUMH HAIPSMaMHU:

1. CopusHHs B oprasizamii eKOHOMIYHOI  JisUIBHOCTI: 3
PO3MIILIEHHS Ta XapuyBaHHA (32 JOMOMOIOI0 3aKOHOAABYOI'0 PEryIIOBaHHS,
pillieHb  aJMIHICTPATHBHHX OpraHiB, MICIIEBOI BJaIM); OpraHizamii
BIJIMOYMHKY; TPAHCIOPTY Ui TYPHUCTiB; OOMEXEHHS (Ha MOJIOBAaHHS,
OyIIBHHIITBO, BAKOPHCTAHHS IOOPUB, TOIIIO).

2. BrpoBajpkeHHS TEXHIYHHX HOPM: HEOOXiOqHMH MIHIMyM
oblaJiHaHHS Ta eKIMpOBKU (SIKI MalOTh T'apaHTYBATH SKICTh Ta Oe3IeKy);
Knacudikaii s OKpEMHX CTPYKTYP, II0 00CIYrOBYIOTh TypHUCTIB (ToTed,
MOTENi, PECTOPaHH TOMIO); KIIBKICTH 1 SAKICTh MOCIYr I OKPEMEX
CTPYKTYp PO3MIIIEHHS; SIKICTh OKpEMHUX eJIEMEeHTIB iHBeHTapro (mebmi,
oOmamHaHHA Ui €KOTYpH3MY, CIIENEONIorii); sSKICTh MEBHHX TOBapiB 1
MIPOAYKTIB (3aXO0IU BU3HAUEHI I 3aXHCTy CIIOKHUBAYA).

3. BusHaueHHst TapudiB Ui TypU3MY B CUIbCHKIH MiCIIEBOCTI:
BH3HAYCHA IIONITHKA Tapudikamii TypUCTHYHHX TMOCTyr (BiJ TOBHOI
cBoOomn miH (Hampumkiax, |y Himewwwni, bensrii, Iramii) mo
periIaMeHTyBaHHS Ha HarioHambHOMY (DpaHIis), perioHaIEHOMY piBHI
(Icmawnist), abo tapudu, HaB's3yBani AepxkaBoro (I'peris)); mocTadanbsHUKH
TTOCTYT MOXKYTh MPAaKTUKYBATH 1 (PiKCOBaHI IiHM.

4. TlomaTkoBa cHCTeMa pETYIIOBAaHHA TYpPH3MY: pPO3pOOKa
CIICLIaJIBHOTO ITOJATKOBOTO PEXXHUMY JUISl CLTBCBKUX CTPYKTYP PO3MIilLICHHS
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Ta Xap4yBaHHS B OCEJSIX TPOMAJISH.
5. IlimroroBka mepcoHanmy, 3adifHOrO B cdepi TypH3MY:
ceptudikaiist MPOPeCciHHUX SKOCTEH JEIKMX KaTeropiii IparliBHUKIB
(MeHeKepiB, TiniB, KyxapiB, 1 T. 1.) Ha Hal[lOHAJILHOMY piBHI; rpodeciiine
BJOCKOHAJICHHSI WIEHIB HAI[lOHAJIBHUX CIIeliaidi3oBaHuX / TpodeciiHux
acorfiamiii (Acomiamis TimiB, ['otenbHa Acomiamis, Acormiaiiis COMeNbe,
KYJIiHapiB i T. J.); HepioguyHa OOOB'S3KOBa TEPEMiIroToBKa (DaxiBIB Yy
cdepi Typuzmy;
Mopeni xapuyBaHHS B TYPUCTHYHOMY KJIacTepi

Po3milieHHs: pecropaHiB y ckinaii Typ Buxopucranus KyJiHapHUX TpaauLiii
KOMIUIEKCIB  (CTHIi3allis pecTopaHiB B KOHLEIIIAX pPEecTopaHiB, CTUII
M TeMAaTHKy Typ  KOMIUIEKCY, HiANpUEMCTBA, bopmu
cLeHapHi OeHKeTH) 00cITyroByBaHHs, TeMaTU3aLis
pecTopaHiB

dopMyBaHHS  CIELiaTi30BaHUX 30H

o0ciyroByBaHHst (TIO€AHAHHS 3aKJIa [iB Tematnuni  kyminapHi  ¢ecrusaii,
KyJIbTYpH, PO3Bar, TOPTiBJIi) KOHKYPCH Ta T'YJISIHHS (CBATO ypOJXKalo,

nMBa, MOJOAOrO BHHA, OpHUH3H,
oBO4eBi (hecTuBaIi)

[IBuaxe Xap4yBaHHS ULt
EKCKYPCaHTIB 3 eIIEeMEeHTaAMU
HalioHanbHOI KyxHi  ((popMyBaHHS KommnekcHuit  MapKeTHHT  3aKiajiB
HAIlOHAJTBPHUX  OpeHJIB  LIBHIKOTO (TeMaTH‘?Hi napku, My3ei, namanu,
Xap4yyBaHHS TypI/ICTiB) pexpeaulﬁﬂi 30HM 3 KOMIIJICKCHOIO

iHbPACTPYKTYPOIO)

Kynimapai Typu 3  yHIKaJIbHUM
MIPOIYKTaMH, CTpaBaMH, HATIOSIMA 3eneHUii  Ta  CIABCBKHHA — TypU3M
(cimbepki  cagubu) TPYHTOBI OBOYI,
GpyKTH,  TPOAYKTH  OPTaHiyHOTO

Opraquge MOEAHAHHS XapuyBaHHS 3 3eMyepobCTBa
pekpeaniftHuMu MOJKITHBOCTSIMH
MiceBocTi -
Opraniuse 3eMIIepOOCTBO,
BHPOLIYBaHHS  Ta  BHPOOHHITBO
Hietn4ne, JIKYBaJIbHO- 0c00IMBO LIHHUX MPOIYKTIB
npodinakTHaHe Ta 03710pOBYE XapUyBaHHS
XapuyBaHHI

IloeqnanHsT XapuyoBHX IHHOBamNid Ta
®dopMyBaHHS HOBHX KOHIICMI[iif Ta KyJTIHApHUX TPaIUIIii

(dopmariB pekpealifHOTo XapayBaHHS
(depma-pecropan, pod 1aKkTopii,
KypOpT-Ii€Ta)

Puc. Mopesni xapuyBaHHsl B TYPUCTHYHOMY KJacTepi
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6. Ilpsami cyOcumii 3 Oropkery: (QiHaHCYBaHHS HaBYAJIBHUX
IporpaMm 1 3pOoCTaHHS SKOCTI Tpali; MpsMi iHBECTHII B OOJIAIITYBaHHS,
MOJIEpHI3aIlil0 Ta OYJTiBHALTBO KOMEPIIHHUX CTPYKTYp; PEKIaMyBaHHS 3a
JOMIOMOT'OI0  TYPUCTHUYHHMX BHIaHb KYyJIHapHUX TypiB 1 CYyO’ €KTIB
i ITPUEMHUIIBKOI  TISUTBHOCTI, IO IX HAJAI0Th, HAa PETIOHAIEHOMY Ta
HAaIliOHAIEHOMY PiBHi, CTBOPEHHS €JHHOI PErioHaNbHOI MapKy / OpeHmy, 1o
00'eJHY€E BIACHHUKIB CUIBCHKHX TYPUCTUYHUX CTPYKTYp 1 T. 1.

BucnoBku

[IpoBeneni JIOCITIKEHHSI KyJIiHapHOI PI3HOMaHITHOCTI
pecropanHoro rocrogapcTsa Ciao00KaHIIMHKA Ta MicTa XapKoBa, TPaIHIlin
Ta 1HHOBalifi XapyyBaHHsS TYPHUCTIB JIO3BOJIWJIM 3pOOMTH HACTYIIHI
BHCHOBKH.

B cygacHuX yMoOBax pO3BUTKY TYpH3MY 1 pPECTOpaHHOIrO
rOCIIOJIapCTBa KYyJIIHAPHI TPaJUILIii CIIiJi TBOPUO CIIONYYaTH 3 IHHOBALIHHOO
JSUTBHICTIO MIANPUEMCTB Typu3aMy. B XapkiBcbKOMY perioHi CTpykrypa
PECTOPaHHOr0 TOCIOAAPCTBA Ta TYPUCTHYHHMX MOTOKIB B3a€MOIIOB’SI3aHi.
HaiiGinbIn po3BUHEHI Taki BUAM TypU3MY, SK IUIOBHH, IMi3HABAJIBHUH 1
pekpeauiiiHuii, mo Mae oyTu BPaXOBaHO B opramsauu Ta CTPYKTYpi Mepe>1<1
PEeCTOpaHHOro  rocrioaapersa Mmicta Ta per10Hy Ho dakropiB, siki

ralibMylOTh PO3BHTOK KYJIIHAPHOIO pi3HOMAHITTS B M. XapkoBi
BiZTHOCSTBCS:

— HEBIAMOBIJHICTh SIKICHUX XapaKTePUCTHK (y TOMY YHCII PIBHA
KoM(OpTHOCTI) Ta oprasi3aiiiHO-eKOHOMIYHOT0 MeXaHi3My

(YHKI[IOHYBaHHSI PECTOpaHHOI 1H(PACTPYKTYpH MIXKHAPOAHUM HOpMaM i
CTaHIapTaM, 30KpeMa HEBUCOKUH PiBEHb IOCIYT y 3aKiIagaX PecTOPaHHOIO
rocroapcTBa, 1110 HE BiaIIOBiae ix BapTOCTI; HU3bKa
KOHKYPEHTOCIPOMOXKHICTh, HENOCTaTHE (OPMYBAHHA Ta BUKOPHCTAHHSA
CBITOBHX KYJTiHAapHUX OpEHIB,

— Hee(DeKTUBHICTh MEXaHI3My pEryaloBaHHS IIiH Ha MOCIYTH
pecrtopaHiB, piBeHp Ta OWHAMiKa SKUX TIOBHHHI  BWU3HAYaTHCA
3a0e3MeueHiCTIo iIHAYCTPii 03IOPOBJICHHS, BiAMIOYNHKY Ta TYPU3MY;

— HI3BKUH  piBEHb  MapKeTWHTOBHX  JOCHIIKEHb Yy  cdepi
PECTOpaHHOTO TOCIIONAPCTBA, HENOCTATHICTH iH(OpMAIiTHO-PEKIIaMHOTO
3a0e3IedeH s, IepeIyciM Ha 30BHIITHHOMY PHUHKY,

— HeBM3HAYCHICTH  CTpaTerii  pO3BUTKY  JOMIHYIOYHX  Ta
MEPCHEKTUBHUX HANPSIMKIB PO3BUTKY PECTOPAHHOTO TOCIIOAAPCTBA MiCTa.

OcTaHHIM 9acoM CIOCTEpIiraeThcs CTiMKa TEHACHINS M0 30UThIICHHS
KUTBKOCTI TOCIIONAPCTB, SIKi HAJAlOTh IIOCIYTH XapuyBaHHA B cdepi
cimbcbkoro Typusmy. [loreHmiitno me Omm3zpko 10%. ocobucTmx
TOCTIONIAPCTB SIKi 0aXXKaroTh Ha/laBaTH MOCIYTH B cepi CiTbCHKOTO TypH3MY
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1 00cITyroByBaTH MEUIKaHIIB XapKiBCBKOI'O MEramolicy y BHXIiJTHI JHI Ta
ITiJ] 9ac BiIITYCTKH.

Hns  wmicra XapkoBa axTyaJdbHHUM YABISIETBCS — BiJPOIKEHHS,
OHOBJICHHS ¥ TMOAAJBUIMH PO3BHTOK BIIACHOI HAIIOHAJIBHOI KyXHI SIK
MaricTpajpHOro  KyJiHapHOro HampsMy. Haiibinem  npuBabmuBuM
€JIEMEHTOM Oy/b-SIKOT0 KYJIIHAPHOI'O TYPY € O3HAHOMJICHHS 3 KyJIIHapHUMH
TPaJULISIMH PETiOHY.

Kynminapui  Tpaaumii Ta  pi3HOMaHITTS Micta XapkoBa Ta
CnoboxaHIIMHA  (OPMYIOTHCS ITiJi BIUTMBOM HACTYITHUX YWHHHUKIB:
MIPUPOJHO-KJIIMaTU4HI YMOBH MiICHEBOCTI, JOCTYIHICTh MPOJOBOIBYOL
CHPOBUHHM, yMOBM 30epiraHHs IIPOAYKTIB TPOTSITOM pOKY, CIOCOOIB
TEXHOJIOTIYHOi O0OpOOKM TPOAYKTIB, KOHCTPYKLIH JOMAalIHboi medi,
BOTHHMINA, 3BUYHOTO TIOEAHAHHS XapyOBUX MPOJIYKTIB, IOBCSIKICHHHX
3BHYOK XapyyBaHHs, CeEpBicy, IOCyJ, CToioBa Oiinu3Ha, NpHOOpH,
CBSITKOBUX OOpSIIIB, 3aCTUILHOTO €THKETY, PENiriiHUX IPUIHCIB OO0
XapuyBaHHA Ta IHIIMX YMHHHUKIB, 110 BM3HAYAIOTh KYyJIiHApHY
izeHTHudIKaIifo0 Kparo Ta MiCIIEBOCTI.

[TpoBeneHe noCHiKEHHS! KyJIIHAPHUX IPIOPUTETIB 1HO3EMHUX Ta
BHYTPIMIHIX TYPUCTIB TOKa3allo, I1110:

— Ui 1HO3eMHHMX TYPHCTIB HAlliOHAIbHI KyJTiHApHI Tpaaumii €
eK30THYHOIO CKJIAJOBOIO TYypy, aje He KO)KHAa JIIOAWHA KOM(pOPTHO
MIOYYBAEThCA B YMOBAaxX IIOBHOTO 3aHYpPEeHHA B EK30THKY Oe3 HalaHHA
JOCTYIy 70 3BWUYHOI Tif BiacHOi HallioHanbHOI KyxHi. ToOTo mim dac
MPOCKTYBaHHS  3aKJaJiB  pPECTOPAHHOrO  TOCIOJApCTBA  HEOOXiIHO
YpaxoBYBaTH CTPYKTYPHHUH MO/ IHO3EMHUX TYPHUCTIB, 1110 MPUDK/PKAIOTh B
M. XapkiB 3a HaI[lOHAJTLHAM PO3IIAPYBAHHSIM;

— JUTS. BHYTPILIHIX TYPHUCTIB KYJIIHApHI TpajMIiiil iX KpaiHU 3HaoMi
Ta MEHTAJIbHO CIPUUMAIOTHCS SIK YacTHHA KOMQOPTHOI «JIOMAIIHBOD»
O0CTaHOBKHM, IO CTa€ ONHWM i3 HaWBa)XUIMBIMHX (pPa3oM 3 «MOBHHMY
KOM(OPTOM) YHHHHUKOM PO3BUTKY BHYTPIIIHBOIO TYPH3MY, alleé IIOLIYK
HOBHX BIOUYTTIB 1 Bpak€Hb, Y TOMY YHCII KYyJTiHAPHUX, CIIPHUIE BiITOKY
TypucTiB B iHmI Kpainu. Lleii BHCHOBOK MiATBEPIKYIOTH pE3yIbTaTH
aHAJI3y JUHAMIKHA TYPUCTUYHUX MOTOKIB Ha CII000KaHIINHY.

Ha xapuoBy mMOBEiHKY TYPHCTIB BIUTMBAIOTh TaKi YWHHHUKH SK:
0COOJIMBOCTI KYIBTYpH HapoIiB, chopMOBaHI MTPOTATOM IOBrOi icTopii,
MaTepianbHI MOXJIMBOCTI, MICIle TIPOXMBAHHS, BUXOBAHHS, PEJITiHHI
KaHOHH, 1HTEpeC 0 KYJIbTYpPH 1HIITNX HAPOIiB.

HocrmimkeHHss pecTopaHiB M. XapkKoBa JIO3BOIHIO 3pOOHTH
BHCHOBOK, IIO0 YKpaiHChbKa KyXHS HE JIOCTaTHBO PO3IOBCIOJDKEHA B MEHIO
XapKiBCHKHX PECTOpaHiB. BibIl mommpeHoro € eBponenchka KyXHS, SKY
MIPOIIOHYIOTh crioXuBady 65,7% pecropaniB M. XapkoBa. Ti pectopann
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LIBUJKOTO XapuyBaHHs], SKi MaloOTh HAWOUIBII BUpPAXEHY YKPATHChKY
NPUHANSKHICTh  (YKpaiHChKE MEHIO, 1HTep’ep, TOCyld, MOBa TIpH
00CITyroByBaHHi, CIY)KOOBHH OJfr Ta T. iH.) HaOpayiu OLIbIIY KiNBKICTH
0ayiB 3a SKICTb MOCAYr. Y XOAI JOCHIDKEHHS BUSIBICHO, IO CTpPaBH
YKpalHCBKOi KyXHI  TOMYJSpPHI cepei CIoXHMBadiB Micra Xapkosa, i
MATIPUEMCTBAM PECTOPAHHOIO Oi3HECY CIiI MPUALIATH OLIblly yBary ix
IPOCYBAHHIO.

Micty XapkoBy, sSIK BiJOMOMY LIEHTPY KYJIbTYPH, OCBITH Ta HAYKH
JIOLITGHO PO3BUBATH BITYM3HSHUI TaCTPOHOMIUHHMH TypuU3M 3 TEBHOIO
cUCcTeMOIO 1itel 1 cTpykTyp. CyTHICTh racTpOHOMII SIK HayKH, sSIka BHBYA€
3B’A30K MK KYJIBTYPOIO Ta 1XKel0, BU3HAYa€e TNTUOMHY 1 CKJIQJHICTh LBOTO
sBUIA, WI0 MOTpeOye mpodeCiiiHOro miAXoay 10 HOro BUBYEHHS 1
3aCTOCYBaHHS CHCTEMHUX INPHHIMIIIB TIiJ Yac OpraHizalii racTpOHOMIYHHX
TypiB.  ['acCTpOHOMIYHMII ~ TypU3M  pPO3IJISIIAEThCS  SK  PI3HOBUJ
Hi3HABAJIBHOTO, y 3B’S3KYy 3 YMM TYpPUCTH OTPUMYIOTh OaraToaclneKTHY
iHpOpMaIlif0 TPO XapyoBWH MPOAYKT, CTpaBy, 3BUYKM Ta KyJiHApHI
MOCIIYTH MICIIEBOTO HACEICHHSI.

a K TypuCTHYHHIT MPOAYKT MOBMHHA XapaKTEPU3yBATHCS TAKUMHU
eJIeMEHTaMH, SIK — ICTOpis XapuoBOro MPOIYKTY (CTpaBH), pErioHaibHI
OCOOJIMBOCTI ~ CHOXKMBAHHS, KyJIbTypa CHOXHBaHHA Ta il icropis,
pelenTypHui CKJIaJ 1 TEXHOJOTis BHPOOHHIITBA, O3J0POBYHMI XapakTep
IHTPEIEHTIB Ta CTPaB, 3B’A30K 3 BUJATHUMH OCOOAMH Ta ICTOPUYHHMHU
TIOAISIMH.

B3ipisiMu  cBiTOBOT HapogHOl KyiiHapii Ta BOIHOYAC MapKepoM
caMOOyTHBOT YKpaiHCBKOI KyJIbTypH  CTalld Taki CTpaBW, 5K OOpII,
TalylliKh, BapeHWKH, TOpiJKa, Y3Bap, SKi JOLUIBHO IMiJHIMATH JO PiBHS
MDKHapOJHUX KYJIHapHUX OpeHOiB 1 TNpOoCyBaTH Ha MDKHAPOTHHN
TYPUCTHYHHH MPOCTIP.

I'acTpoHOMIUHHMIT TYpH3M, SIK BaXJIMBA CKJIAJ0Ba 1 HAIIPSIM PO3BUTKY
TypuCTHYHOI cepu Oi3Hecy, NoTpedye OiIbIl BUCOKOTrO PiBHS iHTErpariii 3
pecropaHHMM  Oi3HecoM 1 jgomorocmomapctBamu. OcCTaHHI  MarTh
BEJMYE3HNHA TOTEHIial KyJIbTYpHUX Ta KyTiHapHUX Tpanmumiit. Ha
cydacHOMY erami TpebOa IIyKaTH HAHOIIBII ONTHMajibHI CTPYKTYpH
VIPaBIiHHS KYJIiHAPHUM TYPH3MOM, CTBOPIOBATH NPABOBY Ta HOPMATHBHY
0a3y, Oumpm e(eKTHBHO BHUKOPHCTOBYBATH OCBITHIH Ta HAyKOBHH
TTOTEHITiaJl TaTy3i TOIIO.

BpaxoByrounm BenmKHi iHTepec g0 mpoOieM XapdyBaHHA i
3aIiKaBIEHICTh  KYIIHAPHUMH  TPAAMIlIIMH  1HO3EMHHX  TYPHCTIB,
NPOIOHYEThCS B MeXax  TYpUCTHYHOTO  KJIAacTepy  BUAUICHHS
TacTPOHOMIYHOTO MIKpOKJIacTepy, SKMH MaB Ou cneuudivxi mimi, ame
(YHKLIOHYBaB 1 BHKOPHCTOBYBaB PECYPCH TYPUCTUYHOrO KiacTepa, SK
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CHCTEMH O1JIbII BUCOKOTO PiBHSL.

Jns OlpI eeKTHBHOTO BUKOPUCTAHHS pecTropaHHOI
iHPPACTPYKTYpH B TYpU3Mi Ta NPHUCKOPEHHS BIIPOBA/DKEHHS KyJiHAPHUX
TypiB 1o CrnoOoXaHIIMHI JOUUTBHUMU BBaXAEMO TaKi HAIPSMH:
MIPOBEACHHS TEMaTHYHUX KyJiHapHUX (EcTHBAIIB Ta KOHKYPCIB (CBATO
BpO’XKalo, MMBa, MEJOBYXHU, MOJIOJIOTO BUHA, (DPYKTOBI Ta OBOYEBI (hecTHBAT
TOWIO): pO3pOOKa MporpaM KyJdiHAPHHUX TYpiB TEMAaTHYHOI CIIPSIMOBAHOCTI 3
BUKOPHCTaHHSIM MICIIEBOI CHPOBHMHH, INPOMYKTIB XapyyBaHHS Ta HAIOIB;
BUKODHMCTAaHHS KYJTIHAPHUX TPaJMIiil y KOHIeNUisX (TeMaTwulli, CTHII,
nu3aiiHi, opMax Ta METOAax OOCIYrOBYBaHHS) 3aK/IaJliB PECTOPAHHOIO
rocriofapcrsa;  (OpMyBaHHS  HAlliOHAIBHUX  OpEHJIB  IIBHIKOTO
XapuyBaHHs, pO3pOOKAa MIKPOKIACTEpiB KYJIIHAPHOIO TypU3My, SIKi
BKIIIOYAIOTh 3aKJIaJH TypH3MY, KYJIbTYpH Ta PECTOPAHHOIO TOCHOJapCTBa
(TemaTuuHi Mapku, My3el, manaiy, peKpealiiiHi 30HH, 00’€KTH CiJIbCHKOTO
TypU3MY).

Jdnst  po3mIMpeHHs KyJIiHApHOTO Pi3HOMAHITTS 3 BHUKOPHUCTaHHS
KyJIHapHUX TPaJWliii HA HOBOMY PiBHI IHHOBANiWHOCTI MPOMOHYETHCS iX
HiATPUMKA 1 IPOCYBaHHS 32 HACTYITHUMH HaIpPsIMaMH:

— CIIPHUSIHHS B OpraHi3anii eKOHOMIYHOI JIisUIbHOCTI (32 PO3MILICHHSM /
XapuyBaHHsIM, oOpraizamii BIANOYMHKY, TPAHCIIOPTY [UIA TYPHCTIB,
oOMexeHHsI (Ha MOMIOBaHHs, OyAiBHUIITBO, BUKOPUCTAHHS J00PHB);

— BIPOBADKEHHS TEXHIYHUX HOPM (HEOOXIAHUI MIHIMYyM OOJaJHaAHHS
Ta OCHAUICHHS, SKICTh OKPEMHX €JIEMEHTIB iIHBEHTApIO, TOBAPIB 1 MPOIYKTIB
Xap4IyBaHHA);

— BU3HAYCHHSI pAIlioHIB 1 Tapu]iB sl TaCTPOHOMIYHOTO TYpPH3MY B
CLIBCBKII MiCLIEBOCTI:

—po3po0Ka CIIeHialbHOrO TOAATKOBOI'O PEXHMY JUIS  CUTBCHKHX
CTPYKTYp PO3MILIEHHS Ta XapuyBaHHA B OCEJSX TPOMAJISH;

—MiATOTOBKA IEPCOHANY, 3aAiTHOrO B cepi KyIiHApHOTO TYpUIMY
(ceprudikariss mpodeciiiHuX SKOCTeH [eSKMX KaTeropiil MpaliBHUKIB
(MeHemKepiB, TimiB, KyxapiB, o(imiaHTIB T. [I.) HA HALlOHAJTHHOMY piBHI,
npodeciiine BIIOCKOHAJICHHS YIIEHIB HAIlOHAJIBHUX
creianizoBaHux/npodeciiHux  acoliamiii, mnepiogudHa  00OB’sI3KOBa
TepeniaroToBKa (axiBIliB;

—mpsaMi cyOcumii 3 Oromkery ((hiHaHCYBaHHS HaBYANBHUX TIPOTpaM i
3pOCTaHHA AKOCTI Tpalli, mpsiMi iHBECTHUIII] B 00NAIITYBaHHS, MOJCPHI3aIli0
Ta OYHiBHHUIITBO KOMEPIIHHHUX CTPYKTYp, PEKIaMyBaHHS 3a JOTIOMOTOIO
TYPUCTUYHHUX BHUAAHb KyTiHAPHUX TYpPiB 1 CyO €KTIB MiANPHEMHHUIBKOI
TUSUTBHOCTI, IO 1X HAJar0Th, HA PEriOHANFHOMY Ta HAIlIOHANBFHOMY PiBHI,
CTBOPEHHSI €IMHOI PEerioHaNbHOI Mapku/OpeHay, Mo 00’€IHye BIACHHUKIB
PECTOpaHHHX Ta TYPUCTUYHHX CTPYKTYP i T. A.
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3a3HaveHi 3axomy 1 TOAANBINI  JOCHI/DKEHHS  KYJTiHApHOTO
PI3HOMAHITTSI Kparo CIPHUATHMYTH BiHOBJICHHIO KYNIHAPHUX Tpajumiid Ta
npuBabiauBocTi  ClIOOOKAHIIMHM HAa  MDKHapOJHOMY TYPUCTHYHOMY
IIPOCTOPI.
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