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IlepeamoBa

[TociOHMK 3 PO3BUTKY HABHYOK YCHOTO MOBJICHHS MICTUTH 15 TemaTmuHuxX
TEKCTIB 1 OXOIUIIOE PO3MOBHI TEMHM KypCy aHIJIiHChbKOi MOBH TpodeciiiHoi
CIPSIMOBAHOCTI. AYTEHTHYHI TEKCTHM Ta HM3Ka PI3HOMAHITHUX BIPaB JIOTIOMOXYTh
CTYJACHTaM CBill JIGKCHUHUH 3amac Ta YJOCKOHAIUTH TMPAKTUYHI MOBIICHHEBI
HABUYKH.

CtBOpeHHs MOCIOHMKa 3yMOBJICHE HaMipaMH aBTOPIB cOpMyBaTH Yy CTYICHTIB
CydyacHUU piBEHb OOI3HAHOCTI ¥ HABHKIB PO3MOBHOI MOBH B PI3HOMaHITHHX
CUTYaLlIsIX 1HIIOMOBHOTO CHUIKYBAaHHSI, KyJbTypU MOBJICHHS, CHPUSITH MPUAOAHHIO
MPAaKTUYHO TPEHOBAHMX HABUYOK 3aCTOCYBaHHA 3100yTUX 3HAHb Yy CIIUJIKYBaHHI 3
aHTJIOMOBHUMU KOJIETaMH.

["'0710BHUM npUHIUIIOM 301pHUKA € HOTO MOBHA CIIPSIMOBAHICTh 1 BUKOPUCTAHHS
IHTEPaKTUBHHX BIIPAB.

PoGoTy Hax MatepiaJoM KOXHOrO OJIOKY JOLUIBHO HPOBOAMTH HACTYIHUM
YUHOM:

1. o3HaliOMJICHHS 3 JICKCHYHHM MaTepiajioMm;

2. YUTAHHA Ta MMEePeKiIa] TEKCTIB,

3. MaTepian, 3ampolOHOBAHWK B pO3MUII BOpaB Ta 3aBAaHb, MOXe OyTH
OTpallbOBaHWl BUOIPKOBO B ayAHMTOPIi, B 3aJIEKHOCTI BiJ PIBHS CKJIAJIHOCTI.
[H11Y YacTHHY HOTO Oa)KaHO 3aCTOCYBATH AJII CAMOCTIHHOT pOOOTH.

Kitroui aj1s1 cCaMOKOHTpPOJIIO TPU3HAYECHI IJIs1 TOTO, 100 CTYJIEHT MaB MOKJIUBICTh
OIIIHUTH CBif PiBEHb 3HAHB IIiJ] YaC CaMOCTIHHOT POOOTH .

3MICT 1 METOJIMKA MOJIaHHS MaTepiany CIpHUs€ aKTUBI3aLli 3aCBOEHHS MaTeplany

Ta TBOPYOTO MUCJICHHS y CTYACHTIB.



TEXT1

KHARKIV STATE UNIVERSITY OF FOOD TECHNOLOGY AND TRADE

Vocabulary

. catering

. trade

. hospitality

. customs

. Institution of higher education
. entrance examinations

. day-time department

. correspondence department

© 0O N O O B~ W DN P

. curriculum

10. to conduct research

11. experienced laboratory assistant

IrpPOMaJIChKE XapuyBaHHS
TOPT1BIIS

roTeiabHa CIpaBa

MHUTHHUIA

BUIIWI HAaBYAJILHUHN 3aKJIa]
BCTYIIHI ICTIUTH

JIEHHE B1IIIICHHS

3a04YHE BIUIIJICHHS
HaBYaJIbHA IIporpama

MPOBOAUTH HAYKOBI1 A0CIIIN

JIOCBITYCHUM JTaOOpaHT

Pre-reading task

Match the term and the definition:

1. trade a. basic substance used as food

2. catering b. the industry of attracting tourists and catering to
them

3. tourism C. goods bought and sold in commerce

4. foodstuff

d. providing meals, refreshments etc.

5. merchandise

f. the business of distribution, selling and exchange




KHARKIV STATE UNIVERSITY OF FOOD TECHNOLOGY AND TRADE

The Kharkiv State University of Food Technology and Trade is a multi-profile
institution of higher education of the 4™ level of accreditation. It is aimed at training
specialists in food production, catering, trade, customs, hospitality and tourism.

The University has continued the glorious
traditions of Sloboda’s commercial training for
more than one hundred years. The recent
history of the University starts in 1967 with
Kharkiv Institute of Public Catering. In
October 2002 our institution of higher

education was granted the University status.

Our  University has  well-equipped
laboratories, lecture halls, a library and a
. computer centre. The library provides a lot of

| necessary books, text-books dictionaries,

reference books, journals etc. Students not
originally from Kharkiv can stay at our hostel.

The course of study lasts 5-6 years. The academic year consists of two
semesters. And at the end of each semester there is an examination session.
According to the curriculum during the first two years students have to attend lectures
on some humanitarian and general educational subjects. Specialization begins in the
third year.

At present time there are six faculties at our University where the students of
day-time and correspondence departments are trained. They are the Process
Engineering faculty, Economics faculty, Accounting and Finance faculty,
Merchandise Expertising faculty, Management faculty, the faculty of Equipment and

Technical Service.



The students are engaged in Bachelor, Specialist and Master Degree programs.
The Center for Professional and Pre-Higher Learning Training, the Ukrainian-
German Lyceum, the preparation departments for the Ukrainian and foreign citizens
prepare young people to enter the University.

The teaching staff of the University includes many professors, assistant
professors, candidates of sciences, lecturers, and experienced laboratory assistants. 27
University departments conduct research in the priority fields of engineering,
technology and economics of food production and services. Every year the University
holds scientific conferences with the participation of the leading scientists and
managers in trade and catering. The students also take an active part in the scientific
work and make reports during the conferences.

The students get practical experience at the major quality restaurants, hotels and
firms in Ukraine and abroad.

This year | have entered the Kharkiv State University of Food Technology and
Trade. The entrance examinations were rather difficult but | passed them with good
and excellent marks. Now | am a first year student of the Economics faculty of the

day-time department.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1. Our University has continued the glorious traditions of Sloboda’s commercial
training for two hundred years.

2. Students who come from different cities, towns and countries can stay at our
hostel.

3. According to the curriculum specialization begins in the first year.

4. The resent history of the University begins in 2002 when it was granted the
university status.

5. The major quality Ukrainian and foreign restaurants, hotels and firms are the

places where our students get practical experience.



Answer the following questions:

1. What specialists does our University train?

2. What faculties are there at our University?

3. What degree programs are our students engaged in?
4. What are the priority fields of research?
5

. Where our students get practical experience?

TASK 1
Complete the sentences with the appropriate word:

1. The University has continued the glorious of Sloboda’s

commercial training for more than one hundred years.
a) customs
b) traditions
c) principles

2. Our University has well-equipped laboratories, lecture halls, a library and a

a) computer centre
b) swimming pool
c) sports ground
3. The Center for Professional and Pre-Higher Learning Training, the Ukrainian-

German , the preparation departments for the Ukrainian and

foreign citizens prepare young people to enter the University.
a) school
b) gymnasia
c) lyceum

4. Every year the University holds scientific with the

participation of the leading scientists and managers in trade and catering.
a) seminars
b) conferences

c) colloquiums



5. The examinations were rather difficult but | passed them with
good and excellent marks.
a) final
b) primary

C) entrance

TASK 2

Find synonyms to the following words in the text:

a) manufacturing e) to carry on
b) to provide f) executives
c) togoon g) acompany
d) awide range of h) agrade
TASK 3

Find antonyms to the following words in the text:

a) infamous e) to graduate from
b) to miss f) unsatisfactory
C) passive g) to fail
d) minor

TASK 4

Give English equivalents to the following:

Buiuii HaBuanpHU 3aKiaj, MIArOTOBKA CIELialicTiB, BAPOOHUITBO XapYOBUX
MIPOJIYKTIB, JIOBIJTHUK, ICHHE Ta 3a0YHE BIIUICHHS, CTYMiHb OakanaBpa / cremianicTa
/ warictpa, TIATOTOBYE BIJJIUICHHS, I1HO3EMHI TPOMAISHHU, TMPOBIJHI HAYKOBII,

CKJIACTH 1CIIUTH.

TASK 5



Complete the sentences:

1. Our University IS aimed at training specialists in

2. According to the curriculum during the first two years students have to attend

lectures on

3. At present time there are six faculties at our University where the students of

4. 27 University departments conduct research in the priority fields of

5. The students also take an active part in the scientific work and

6. The students get practical experience at the major quality

TASK 6

Discuss the following points:

e What are your career goals?

e \Who helped you to choose the University?

e How did you prepare for entering the
University?

e What personal and professional qualities

should you acquire as a future specialist?

TASK 7
Retell the text



to trade — TopryBaru

TEXT 2
FOREIGN TRADE
Vocabulary

comparative advantage - mepeBara Ha OCHOBI ITOPIBHSIHHS

compete for — konkypyBaTH 3a

foreign currency — iHo3emHa

money flow— rporroswii motik

diverse — pizHOMaHITHUIA

to expand — mommproBaTH

toaid - mormomaramv

Pre-reading task

Match the term and the definition:

1. enterprise a. rivalry in business

2. to consume b. to provide with means, opportunity
3. service c. abusiness venture or company

4. competition d. work done for others

5. to enable e. to use up

Foreign (international) trade means the exchange of goods and services between
nations, but speaking in strictly economic terms, international trade today is not
between nations. It is between producers and consumers or between producers in
different parts of the globe. Nations do not trade, only economic units such as

agricultural, industrial and service enterprises can participate in trade.

FOREIGN TRADE

10




International trade enables a nation to specialize in those goods it can produce
most cheaply and efficiently and it is one of the greatest advantages of trade. On the
other hand, trade also enables a country to consume more than it can produce if it
depends only on its own resources. Finally, trade expands the potential market for the
goods of a particular economy. Trade has always been the major factor ensuring good
economic relations among nations.

Different aspects of international trade and its role
in the domestic economy are known to have been
developed by many famous economists.

In 1776 the Scottish economist Adam Smith, in The
Wealth of Nations said that it is essential that a
country trading internationally should specialize in

those goods in which it has an absolute advantage —

that is, the ones it can produce more cheaply and
efficiently than its trading partners can. Half a century later, having been modified by
the English economist David Ricardo, the theory of international trade is still accepted
by most modern economists.

In line with the principle of comparative advantage, it is im ortent that a country
should gain from trading certain goods even though its trading partners can produce
those goods more cheaply. The comparative advantage is supposed to be realized if
each trading partner has a product that will bring a better price in another country than
it will at home. Trade based on comparative advantage still exists: France and Italy are
known for their wines, and Switzerland maintains a reputation for fine watches.

Whereas comparative advantage is based on location, competitive advantage must
be earned by product quality and customer acceptance. For example, German
manufacturers sell cars in the United States, and American automakers sell cars in
Germany, both countries as well as Japanese automakers competing for customers
throughout Europe and in Latin America.

The main difference between domestic trade and international trade is the use of

foreign currencies to pay for the goods and services crossing international borders.
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Although global trade is often added up in US dollars, the trading itself involves various
currencies.

Whenever a country imports or exports goods and services, there is a resulting flow of
funds: money returns to the exporting nation, and money flows out of the importing
nation. Trade and investment is a two-way street, and with a minimum of trade barriers,
international trade and investment usually makes everyone better off.

In an interlinked global economy, consumers are given the
opportunity to buy the best products at the best prices. By
opening up markets, a government allows its citizens to
produce and export those things they are best at and to import
the rest, choosing from whatever the world has to offer.

Thus, international trade leads to more efficient and
increased world production, allows countries to consume a larger and more diverse
amount of goods, expands the number of potential markets in which a country can sell
its goods. The increased international demand for goods results in greater production
and more extensive use of raw materials and labor, which means the growth of
domestic employment. Competition from international trade can also force domestic
firms to become more efficient through modernization and innovation.

It is obvious that within each economy the importance of foreign trade varies. Some
nations export only to expand their domestic market or to aid economically depressed
sectors within the domestic economy. Other nations depend on trade for a large part of
their national income and it is often im ortent for them to develop import of
manufactured goods in order to supply the ones for domestic consumption. In recent
years foreign trade has also been considered as a means to promote growth within a
nation’s economy. Developing countries and international organizations have

increasingly emphasized such trade.

Comprehension check

Are these sentences true or false? Correct the false sentences.

12



1. International trade enables a nation to specialize in those goods it can produce
most cheaply and efficiently and it is one of the greatest advantages of trade.

2. Whereas absolute advantage is based on location, competitive advantage must be
earned by product quality and customer acceptance.

3. Trade has always been the major factor ensuring good economic relations
among nations.

4. International trade expands the number of potential markets in which a country
can sell its goods.

5. The increased international demand for goods results in greater production and

more extensive use of raw materials and labor, which means the growth of

domestic unemployment.

TASK 1

Answer the following questions:

What does international trade mean in economic terms?

How does international trade support a national economy?

Who developed theoretical grounds of international trade?

What is the difference between comparative and competitive advantages?

ok~ 0D -

Why do nations trade?
TASK 2

Complete the sentences with the appropriate word:

1. International trade enables to specialize in those goods it can
produce most cheaply and efficiently and it is one of the greatest advantages of

trade.
a) an enterprise
b) a nation

C) an industry
2. Different aspects of international trade and its role in the economy
are known to have been developed by many famous economists.

a) domestic

13



b) global
c) particular

3. Trade based on advantage still exists: France and Italy are known for

their wines.

a) competitive

b) comparative

c) absolute

4. Trade the potential market for the goods of a particular economy.

a) enables

b) expands

C) improves

5. In recent years foreign trade has also been considered as a means to

growth within a nation’s economy.

a) facilitate
b) expand
c) endorse N
TASK 3
Find synonyms to the following words in the text:
a) country d) to use up
b) manufacturer e) perspective
C) to take part f) various
TASK 4
Find antonyms to the following words in the text:
a) expensively d) vanish
b) foreign e) local

14



¢) drawback f) developed

TASK 5
Give English equivalents to the following:
1) eKOHOMIYHI BiJIHOCHHH 4) topriBenbHI Oap’epu
2) TOpriBejbHI MapTHEPH 5) KUIBKICTH TOBapiB
3) oTpuMyBaTH MPUOYTOK 6) pICT BHYTPINTHKOT 3aHATOCTI
TASK 6

Complete the sentences:

1. Only economic units such as can participate in trade.

2. Trade also enables a country to consume more than it can produce if

3. In line with the principle of comparative advantage, it is im ortent that

even though its trading partners can produce

those goods more cheaply.

4. The main difference between domestic trade and international trade is

crossing international borders.

5. Trade and investment is a two-way street, and with a minimum of trade barriers,

usually makes everyone better off.

6. Inrecent years foreign trade has also been considered as

TASK 7
Discuss the following points:
e What goods does Ukraine export and import?
e What are Ukraine’s main trading partners?
e What do you know about the European Economic Community and its role in

world trade?

TASK 38

15



Retell the text.

TEXT 3
THE FOOD AND BEVERAGE SERVICE INDUSTRY IN GREAT BRITAIN

Vocabulary
1. hospitality TOCTUHHICTb
2. catering Xap4yyBaHHS
3. service nociyra
4. retailing po3apiOHa TOpPTiBIs
5. personnel TIepPCOHAT
6. customer KIIIEHT
7. banquet OaHKeT
8. portion TOpIIis
9. employ HajJaBaTu PoOOTY
10. waiter odimiaHT
Pre-reading task
Match the term and the definition:
1. catering a. a booth, kiosk or table used for displaying goods on sale

2. personnel | b. the act or manner of serving food, especially in a restaurant

3. service c. a list of courses at a meal or of dishes available at a restaurant
4. menu d. persons employed in any work
5. employ e. give work to someone, usually for payment

THE FOOD AND BEVERAGE SERVICE INDUSTRY IN GREAT BRITAIN

Catering or the Food Service Industry in the UK is a part of what now is becoming

widely known as the Hospitality Industry. The industry is usually defined by its

16



output of products which satisfy demand for food and drink (but it excludes food and
drink manufacturing and retailing).

Central to the industry is the need for operational personnel who are generally
called food and beverage staff. The industry in Britain currently employs about 10%
of the working population. The opportunities for the advancement in food and
beverage service are many: positions exist such as restaurant manager, banqueting
manager, station head waiter, wine waiter, catering officer and so on, depending on
the type of establishment in which one finally decides to work. Work is available in
hotels and restaurants, catering organizations, hospital catering, welfare catering,
clubs, industrial catering, residential catering, transport catering and outdoor catering.
Once again, it all depends on the individual and on the type of catering in which one
IS most interested. Also there are many chances to see the world and travel around the
countries of one’s choice by land, sea or air, in such capacities as area or group
manager, air steward, first class steward traveling on liners, public transport and so
on. In this way a wealth of experience may be gathered by seeing the methods of food

and beverage service in other countries.

17



Food Service as a System

[Hold | Assamblo

Internal System Elements
People
~ Cool SOtRpren
Process
Foods
Economics
Cook ,
Prep " Store ll = Inputs = Qutputs

Processes X = Feedback

F & B management has many responsibilities. These include the economics of
menu costing, portion control, wastage of food, customer-staff relations, labor
relations, labor shortages and staff training. The food service staff is in contact with

the customer and with the management, thus their conduct.

18



The Standard Industrial Classification (SIC) indicates that the main types of food
and beverage operations are the following: restaurants, snack bars, cafes and other
eating places; public houses and bars; night clubs and licensed clubs; canteens and
messes. The sectors of the food and beverage service industry may be defined by the
nature of demand being met: hotels, with provision of food and drink together with
accommodation; restaurants with provision of food and drink generally at high price
with high levels of service; popular catering including cafes, pizza, grills, specialist
coffee shops, steak houses with provision of food and drink generally at low/medium
price with limited levels of service;
fast food; take-away including

Sweetwater Union High School District's
Food Service Department ethnic, spuds, snacks, fish and

20

chips, sandwich bars, kiosks; retail

stores with provision of food and
drink as adjunct to provision of
retailing;

banqueting/conferences/exhibitions
with provision of food and drink on
large scale usually pre-booked; leisure attractions, e.g. theme parks, galleries,
theatres, airline terminals with provision of food and drink for people engaged in
another leisure pursuit; motorway service stations with provision of food and drink
together with retail and petrol services for motorway travelers, often in isolated
locations; industrial catering for people at work; welfare including hospitals, schools,
colleges, forces, prisons, other welfare determined by an authority; licensed trade
including public houses, wine bars, licensed clubs, members clubs; transport

including railways, airline, marine; outdoor or “off premises” catering.

Comprehension check

Are these sentences true or false? Correct the false sentences.
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1. Catering or the Food Service Industry in the UK is a part of what now is becoming
widely known as the Hospitality Industry.

2. Central to the industry is the need for food and
beverage staff.

3. The choice of work which is available in hospitality

industry depends on the individual and the type of

catering.
4. Management hasn’t got many tasks.
5. Management responsibilities exclude the customer-staff relations, labor relations,

labor shortages and staff training.

Answer the questions:

1. What types of food service operations are there in the UK at present?

2. How the sectors of the food and beverage service industry in the UK may be
defined?

3. What kind of responsibilities has F & B management got?

4. What is the Food Service Industry defined by?

5. Where is work available for food and beverage staff?

TASK 1
Complete the sentences with the appropriate word:
1. The opportunities for the in food and beverage service are
many.

a) advancement
b) enrichment
c) failure
2. may be gathered by seeing the methods of food and

beverage service in other countries.
a) A great number of people

b) A wealth of experience
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c) A lot of money
3. The food service staff is in contact with the customer and with the management,

thus their conduct the running of the establishment and the

atmosphere created for the customer.
a) doesn’t influence
b) has nothing to do with
c) influences

4. The sectors of the food and beverage service industry may be defined by the

a) size
b) location
c) nature of demand being met
5. The Standard Industrial Classification (SIC) indicates that the main types of
food and beverage operations are the following: restaurants, snack bars, cafes and

other eating places; public houses and bars; ; canteens

and messes.
a) resort hotels
b) night clubs and licensed clubs

C) retail stores

TASK 2
Find synonyms to the following words in the text:
a) a lot of e) duties
b) staff f) job
C) to give a job g) chances
d) beverage h) shop
TASK 3

Find antonyms to the following words in the text:
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a) narrowly d) to fire (from job)

b) input e) disinterested
c) to include f) the same
g) low

i < ens ot

-w° Give English equivalents to the following:

[IIupoxo BigOMHIA, 320BOJLHSATH TIOTIHT,

CTIIOKMBaY, IPUIMATH Ha pOOOTY, IPOCYBaHHS Y
i i Kap’epi, Xapyl Ta HAMoOi, MOXJIMBICTh POCTY,
Oaratuii OCBiJ, 3aJI€KaTH BiJ..., MAHJIPyBaTH

P o
e |l

Complete the sentences:

TASK 5

1. F & B management has

2. Catering or the Food Service Industry in the UK is a part of what now is becoming

widely known as

3. The industry is usually defined by its output of products which satisfy demand for
food and drink (but it excludes ).

4. The industry in Britain currently employs about 10%

5. Also there are many chances to see the world and travel around the countries of
one’s choice by land, sea or air, in such capacities as area or group manager, air

steward, first class steward traveling on

6. These include the economics of menu costing, portion control, wastage of food,

customer-staff relations, labor relations,

TASK 6
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Discuss the following points:
e Why Catering or the Food Service Industry in the UK is a part of what now is
becoming widely known as the Hospitality Industry?
e What position would you like to have in food and beverage service?
¢ Do you think there are more opportunities in the Food Service Industry in the
UK or in this country?
e Since the F & B management is not always in direct contact with the customer,

how their conduct may influence the atmosphere created for the customer.

TASK 7

Retell the text.

Food Service
Goals

1. Serve four of the targeted fruits
and vegetables at lunch or snack
every week

2. Serve at least one fruit or
vegetable (any variety) at snack
every day

23



TEXT 4

THE FOOD AND BEVERAGE SERVICE INDUSTRY IN UKRAINE

Vocabulary
1. The Food and Beverage Service Industry  ramy3b rpoMajachbKOro XapuyBaHHS
2. beverage HaIN
3. food service operations HiATIPUEMCTBA XapuyBaHHs
4. consumer CIOKUBAY
5. chained restaurants Mepexa pecTopaHiB
6. independent HE3aJIC)KHUT
7. coffee shop KaB’ sIpHSI
8. casual dining Xap4yBaHHS B He(hopMabHili 00CTaHOBIT
9. casual dining restaurant pecTopaH POJUHHOTO THUITY
10. full-service restaurant pecTopaH MOBHOTO 00CITyTOBYBaHHS

Pre-reading task

Match the term and the definition:

consumer

a booth, kiosk or table used for displaying goods on sale

takeaway

a market (point of sale) for goods

outlet

the transporting of merchandise on purchasers’ instructions

delivery

someone who uses articles made by another, i.e. by producer

stall

of food prepared to be eaten off-premises

THE FOOD AND BEVERAGE SERVICE INDUSTRY IN UKRAINE

The current food service operations range in Ukraine is quite impressive including

Asian Fast Food, Asian Full-Service Restaurants, Bakery Products Fast Food, Burger

Fast Food, Casual Dining Full-Service Restaurants, Chained 100% Home

24



Delivery/Takeaway, Chained Cafés/Bars, Chained Fast Food, Chained Full-Service
Restaurants, Chained Pizza Consumer Foodservice, Chained Self-Service Cafeterias,
Chained Street Stalls/Kiosks, Chicken Fast Food, Convenience Stores Fast Food,
European Full-Service Restaurants, Fast Casual Dining, Fish Fast Food, Ice Cream
Fast Food, Independent 100% Home Delivery/Takeaway, Independent Cafés/Bars,
Independent Fast Food, Independent Full-Service Restaurants, Independent Pizza
Consumer Foodservice, Independent Self-Service Cafeterias, Independent Street
Stalls/Kiosks, Latin American Fast Food, Latin American Full-Service Restaurants,
Middle Eastern Fast Food, Middle Eastern Full-Service Restaurants, North American
Full-Service Restaurants, Other 100% Home Delivery/Takeaway, Other Cafés/Bars,
Other Fast Food, Other Full-Service Restaurants, Pizza 100% Home
Delivery/Takeaway, Pizza Fast Food, Pizza Full-Service Restaurants, Specialist
Coffee Shops.

A brief overview shows that 100% home
delivery/takeaway services are trying hard to develop, H
though consumers wanting to save money choose to use
such services on an infrequent basis. Moreover, the ‘

channel faces competition from fast food and street ﬂ

stalls/kiosks, which are better suited to an immediate quick

snack.

Franchising has been found an efficient way of doing business in street
stalls/kiosks. As opening a street stall/kiosk does not require significant amounts of
money, unlike with other consumer foodservice formats, a number of Ukrainians are
attracted by the opportunity to invest in the channel. Opening a franchise is
considered less risky than starting a kiosk from scratch with no experience at all.
Hence, street stalls/kiosks are mushrooming on the back of franchising boom.

Chained outlets are a comparatively recent concept in consumer foodservice in
Ukraine, where independents have traditionally held sway. The arrival of
McDonald’s in 1997 was the first chained operation in the channel. Local companies

were not in a hurry to set up chains for taxation reasons, and consumer foodservice
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has continued to be dominated by independents. Foreign companies have also
managed to establish a presence in the country even though failures have been seen in
the market. These include Baskin-Robbins (ice cream fast food) and Rostik’s
(chicken fast food), whose outlets in Ukraine have closed. Pizza Hut and other

foreign players have not been quick to enter the country.

In terms of the positioning of consumer
foodservice outlets, standalone locations are
the most common in Ukraine, in both rural
and urban areas. Leisure and travel locations

are also well developed. Retail locations

have received a major boost from the

mushrooming of shopping centers and malls
in Ukraine. These have become favored locations for many fast food operators,
leading to the development of food courts. The major drawback is that such large
shopping centers are found in cities only.

The food and beverage service sector in Ukraine has a great potential. Ukrainians
are likely to be eating out more once the financial stability sets in and consumer
purchasing power grows. Low- and mid-end outlets are more competitive at the
moment than their higher-end counterparts and will stay so over the short to medium
term. Chained operations are becoming more common as a means of engendering

consumer loyalty.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1. The current food service operations range in Ukraine is quite narrow.

2. Consumers wanting to save money choose to use 100% home delivery/takeaway
services on a frequent basis.

3. A number of Ukrainians are attracted by the opportunity to invest in street

stalls/kiosks.
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4. Foreign companies have not been able to establish a presence in the country due to
failures seen in the market.
5. There are more standalone locations in Ukraine, in both rural and urban areas, than

food courts in shopping centers and malls.

Answer the questions:

1. What types of food service operations are there in Ukraine at present?

2. What do consumers wanting to save money choose?

3. What kind of competition do 100% home delivery/takeaway services face?
4. When did McDonald’s arrive in this country?

5. Has Pizza Hut been quick to enter the country?

TASK 1
Complete the sentences with the appropriate word:

1. A brief overview shows that services are trying

hard to develop, though consumers wanting to save money choose to use such
services on an infrequent basis.

a) fast food

b) restaurants

c) 100% home delivery/takeaway

2. The channel faces competition from fast food and , Which are

better suited to an immediate quick snack.

a) street stalls/kiosks

b) pizza delivery

c) full-service restaurants
3. Local companies were not in a hurry to set up for taxation reasons,
and consumer foodservice has continued to be dominated by independents.

a) shopping centers

b) chains

c) malls
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4. Leisure and travel locations are also

a) poorly developed
b) underdeveloped
c) well developed

5. The food and beverage service sector in Ukraine has a great

a) future
b) potential
C) past
TASK 2
Find synonyms to the following words in the text:
a) client e) catering
b) shopping mall f) rivalry
c)togoon g) to wish
d) rare h) sum
TASK 3
( a’,-_ﬂ. Find antonyms to the following words in the text:
a) frequent d) worse
b) to waste e) insignificant
c) to open f) instability
g) safe
TASK 4

Give English equivalents to the following:
3a20MIaAUTH TPOII, TOUYKA Xap4UyBaHHSI, MAMPUEMCTBO IMIBUAKOTO Xap4uyBaHHS, Tally3b
IPOMAJICKKOTO Xap4yyBaHHS, 1HO3EMHI KOMIIaHii, HEJaBHS KOHIICMIIisl, TEepEeBaxaTH,

CUIBCBHKI Ta MIChKI PailOHH, TOPTIBEIbHUNA HEHTP, MPUXWIbHICTh CIIO’KHUBAYIB

TASK 5
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Complete the sentences:
1. Franchising has been found an efficient way of doing business

2. Opening a franchise is considered less risky than starting a kiosk from scratch

3. Local companies were not in a hurry to set up chains for taxation reasons, and

consumer foodservice has continued

4. Retail locations have received a major boost from the mushrooming

5. Ukrainians are likely to be eating out more once the financial stability sets in and

6. Chained operations are becoming more common as a means of

TASK 6
Discuss the following points:
e Do you like eating out?
e Which of the foodservice operations would you turn to if you were hungry at
lunchtime in this country?
e Where do you like celebrating various occasions and holding parties?
e What do you think about the quality of food that one can buy in fast food

stalls?

TASK 7
Retell the text.
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TEXT 5
ECONOMY OF UKRAINE

Vocabulary
valuable - miHHMI steel — crainm
deposits - 3amacu anthracite — aaTparur
contain - micturu (B co0i) coal — Byrims
proximity - GJIHM3bKICTD heavy — Baxkkuii
ore - pyzaa complementary — momaTkoBuit
potassium salts — couli kaiiro account for — Bigmosimaru 3a

Pre-reading task

4. Answer the following questions:

e 1. What the most valuable achievements of Ukrainian economy do you know?

e 2. Everyone knows that focusing on opportunities rather than problems will
yield better results. What steps, in your opinion, should be taken to improve the

economic situation in Ukraine?

2. Match the term and the definition:

l. mining |a. an area of land used for cultivation or animal breeding under

individual or collective management

2.output | b. gross national product, minus net property income from abroad;

used frequently as a means to evaluate a nation’s economy

3. aircraft | c. the process of extracting coal, from a mine; the industry based on

this

4.farmland | d. any flying machine: an airplane, airship, glider or balloon

5. GDP f. the total product of a factory, mill etc.
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ECONOMY OF UKRAINE
Two interrelated processes are characteristic of Ukraine’s economy today, namely
its assertion as an independent state, and its transformation from planned-centralized
to market-controlled. These processes are rather complicated, but there are all
prerequisites for their effective accomplishment.
The economy of Ukraine is formed by both agriculture and industry.

Industry contributes more than 40 per cent of GDP and accounts for more than

one-fourth of total employment. Ukraine is a major center
of heavy machinery and equipment production, machine
tools, large electrical transformers, ships, locomotives, rail
cars, passenger and cargo aircraft, agricultural machinery.
It also has a well-developed chemical industry that

produces various plastics, tires and fertilizers. Ukraine has

a major ferrous-metals industry, and it rivals China as the

fourth largest steel producer in the world. Another important branch of the economy
is mining. Its main produce is coal, natural gas and iron ore. The most prominent
manufactured goods include metallurgical equipment, diesel locomotives, tractors
and TV sets. Ukraine also has well-developed chemical and food industries. There
are more than 50 plants which produce a wide range of agricultural equipment.
Machine-tool and instrument-manufacturing industries are also being developed. The
growing importance of consumer goods is reflected in the increasing output of
cameras, refrigerators, washing machines, etc. Some of the principal products of light
industry are textiles, ready-made clothes and shoes.

Agriculture accounts for about 25 per cent of Ukraine’s total GDP and
approximately the same percentage of total employment. Mainly due to extremely
fertile soil, Ukraine is a major producer and exporter of a wide variety of agricultural
products, including sugar, sunflower oil, flax, different crops and dairy products. This
sector offers diverse opportunities for foreign investments, especially in the field of

food-processing and storage.
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The chernozem (black) soils of the forest-steppe zone are among the world’s more
productive farmlands. They are exceptionally @
good for wheat and sugar beet. Besides wheat,

Ukraine produces such grains as barley,

buckwheat and rice. Other crops include
potatoes, vegetables, melons, Dberries, fruit,
nuts and grapes. Ukraine’s most important
industrial crop, sugar beet, is concentrated in
the forest-steppe zone. Truck farming or
market gardening is particularly developed on the outskirts of large cities like Kyiv,
Kharkiv, and others.

Cattle and pigs are raised throughout Ukraine, while chicken, geese and turkey are
kept for meat and egg production. There are many large-scale broiler and egg- laying
farms close to big cities. Bees are kept in all parts of Ukraine for honey and wax.

Through the collective and state farms still remain in the country, the declared
intent of the Ukrainian government is to provide a gradual privatization of farming,
but it is a difficult and costly process.

Ukraine has extremely rich and complementary mineral resources in high
concentrations and close to each other. Rich iron ore reserves located near Kryvy Rih,
Kremenchuk, Bilozerka, Mariupol and Kerch form the basis of Ukraine’s large iron
and steel industry. One of the richest areas of manganese bearing ores in the world is
located near Nikopol. Bituminous and anthracite coal used for coke are mined in the
Donets Coal Basin (commonly called Donbas). Energy for thermal power stations is
obtained using the large reserves of brown coal in the Dnipro basin (north of Kryvy
Rih) and the bituminous coal deposits of the Lviv-Volynian Basin north of Lviv.

Ukraine can be divided into three economic areas: Southwestern, Donets-
Dnieper and Southern.

The Southwestern Economic Area has a dense network of roads and railways.
The largest reserves of minerals and valuable wood of the Carpathian forests are used

in the chemical, gas, mining, timber, paper and porcelain industries. Local agriculture
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forms the basis of the food industry. The area is widely known for its grain-milling
industry; it produces vast amounts of butter, cheese, meat, sugar, fruit and vegetables.
The engineering industry produces test instruments, machine tools and electrical

engineering equipment.
The Donets-Dnieper Economic Area has rich mineral deposits. A large
industrial output is yielded by the mining, ferrous metallurgy,

chemical and machine-building industries. The Donets Basin

A

Sy
/{Qf\\ contains a cluster of plants producing zinc, mercury, fertilizers,
w (\3\ /// plastics, soda, acid and dyes. The area has the greatest

/ /)/ concentration of thermal and hydroelectric power station in

(—

products, sugar and butter.

Ukraine. The Donbas produces vegetable oil, meat and milk

The proximity of the Southern Economic Area to the sea is reflected in its
industry: shipbuilding, chemical, fishing and canning. The food industry is allied with
the cultivation of grapes, fruit and vegetables.

Ukraine has a considerable potential to develop its economy quickly — it is
explained not only by the favorable natural conditions, but also by the convenient

geographical position in terms of international trade exchanges.

Comprehension check

Answer the questions:

1. What processes are characteristic of Ukraine’s economy today?

2. What does Ukraine produce?

3. How would you characterize the three economic areas of Ukraine?
4. Where are the richest areas of mineral resources located?
5

. Has Ukraine a considerable potential to develop its economy quickly? Why?

Are these sentences true or false? Correct the false sentences.

1. The Donbas produces grapes, fruit and vegetables.
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2. The proximity of the Southern Economic Area to the sea is reflected in its
industry: shipbuilding, chemical, fishing and canning.

3. Ukraine has a considerable potential to slowly develop its economy.

4. The area has not the greatest concentration of thermal and hydroelectric power
station in Ukraine.

5. The economy of Ukraine is formed only by the industry.

6. Agriculture accounts for 15 per cent of Ukraine’s total GDP and approximately
the same percentage of total employment.

7. Ukraine can be divided into four economic areas.

8. Local agriculture forms the basis of the food industry.

9. The engineering industry produces metal instruments and chemical equipment.
10. This sector offers diverse opportunities for foreign investments, especially in

the field of food-processing and storage.

TASK 1

Complete the sentences with the appropriate word:

minerals accounts a wide variety
dense network grain-milling fertile soil
1. The area is widely known for its ....... Industry and produces vast amounts of

butter, cheese, meat, sugar, fruit and vegetables.

2. Industry contributes more than 40 per cent of GDP and ...... for more than one-
fourth of total employment.

3. Mainly due to extremely .....Ukraine is a major producer and exporter of ....... of
agricultural products, including sugar, sunflower oil, flax, different crops and dairy
products.

4. The Southwestern Economic Area has a ...... of roads and railways.
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5. The largest reserves of ...... and valuable wood of the Carpathian forests are used

in the chemical, gas, mining, timber, paper and porcelain industries.

TASK 2
Find synonyms to the following words in the text:
1. different
2. reserves
3. freight
4. calculation
5

. inscribe

6. production

TASK 3

Find antonyms to the following words in the text:

1) unemployment

2) little

3) simple

4) rare

5) poor

6) distant

TASK 4

Give English equivalents to the following:
1. BanmoBUi BHYTPINIHIA TPOTYKT
Ort TUIK TSKKOTO MAILIMHOOYTyBaHHS

. BUPOOHMUYI BITHOCHUHHU

. MaTH JOCTATHIH ITOTEHIAJ

2
3
4. mpuBaTHA BJIACHICTH
5
6. OKOJHIISI BEIIMKOTO MICTa
7

. P13H1 MOXJIMBOCTI
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TASK 5

Complete the sentences:

1 .Truck farming or market gardening is particularly developed on the ...........

2. There are many large-scale broiler and egg-laying..........

3. Other crops include potatoes, vegetables, melons, berries...........

4. The Donets Basin contains a cluster of plants producing zinc, mercury,
fertilizers.......

5. Cattle and pigs are raised throughout Ukraine, while chicken, geese and turkey

are kept......

TASK 6

Discuss the following points:

1. Could you describe the present-day agriculture of Ukraine?
2. How is the problem of privatization solved in our country?
3. In your opinion, when Ukraine was part of the USSR was all its national

income used for economic self-development?

TASK 7
Retell the text
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TEXT 6
THE ECONOMY OF GREAT BRITAIN

Vocabulary
private —and public - EKOHOMIKa, 110 0a3y€ThCS Ha MPUBATHIH
enterprise economy Ta Jiep>kKaBHIM BIACHOCTI
in growth rates - 32 TEMIIaMU POCTY
per capita - Ha JIyITy HaCEJICHHS
owing to - 3aBJISKH
standard of living - pIBEHb KUTTS
adjustment - peryJIrOBaHHS
interest rate - BIJICOTKOBaA CTaBKa
direct personal taxation - TIpsIME OTOIaTKyBaHHs (Di3UYHUX OCi0
share holding - aKIIis
utilities - KOMYHaJIbHI TTOCTYTH
to account for - CKJIQJIaTH YacTKYy
virtually - (hakTHaHO
self-sufficient - CAaMOCTIWHHUM, EKOHOMIYHO HE3aJIEKHUI
excise - aKIH3
public borrowing - Iep kKaBHA TIO3UKA
graduated income tax - IPOTPECUBHUN TPUOYTKOBHH IMOAATOK

Pre-reading task

Match the term and the definition:

1. economy a. regulation for proper use

2. private b. paying out

3. to reduce c. a specific type of manufacturing

4. market d. a place where people display and sell their goods

5. manufacturing e. belonging to a particular person or group

6. expenditure f. to make smaller or less in size, weight, condition etc.

37



7. adjustment g. making goods in any way

8. industry h. part of a system that deals with man’s material needs

THE ECONOMY OF GREAT BRITAIN

The United Kingdom has a developed mixed private-and public enterprise
economy and ranks among the top industrial countries in growth rates, productivity,
and competitiveness. The gross national product (GNP) is growing faster than the
population.

The state sector was reduced during the 1980s and 1990s owing to policies of
privatization, or denationalization, of publicly owned corporations. There was also an
improvement in the standard of living. Unemployment and inflation rates were
gradually reduced but remained high.

Nowadays, government policies include the close monitoring and frequent
adjustment of interest rates; a gradual reduction in the
level of direct personal taxation; a reduction in the levels
of power and influence of national trade unions in national
labour negotiations; the encouragement of wider home

ownership and of individuals’ share holdings in

companies. Considerable emphasis is placed on increased
exposure of the economy to market forces. The government controls the production
of coal, steel, and ships; it also runs certain utilities, the railways, and most civil
aviation.

Manufacturing industries account for one-fifth of the GNP. Small companies
predominate, though companies with 500 or more employees employ a larger
percentage of the work force. Major manufactures include motor vehicles, aerospace
equipment, electronic data-processing and telecommunication equipment, metal
goods, precision instruments, petrochemicals, and other chemicals. High-technology
industries are being developed.

Agriculture accounts for less than 2 percent of the GNP and employs 2 percent

of the work force. Farming is highly mechanized, though farms are not extremely
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large, and is dominated by the raising of sheep and cattle. The United Kingdom is not
agriculturally self-sufficient. Chief crops include barley, wheat, sugar beets, and
potatoes.

The mineral industry accounts for approximately 6 percent of the GNP but
employs less than 1 percent of the work force. Production from oil fields in the North
Sea has allowed the United Kingdom to become virtually self-sufficient in petroleum.
The United Kingdom’s coal industry, despite its steady decline since the early 1950s,
remains one of the largest and most technologically advanced in Europe.

Public revenues ordinarily fall short of
expenditures and are chiefly derived from income
taxes, which are highly progressive, and excises. A -~
single graduated income tax was introduced in

1973. Deficits are offset by public borrowing. The

country (as well as its capital) is a major world financial and banking centre.

Chief imports of Great Britain are: metallic ores, except iron ore, food. Chief
exports are: china, automobiles and other vehicles, wooden goods, steel, electrical
and mechanical machinery, tractors, scientific instruments, chemicals, petroleum.

Just under half of the total population is in the labor force. The highest
proportion of employees (more than two-thirds) is in the service sectors, financial
services and distribution. Manufacturing, although it has declined, employs more than
one-fifth of all workers. Smaller numbers are in construction, energy, agriculture,

forestry, and fishing.

Comprehension check

Answer the questions:
1. What kind of economy has the UK?
2. Production of what does the government control?
3. Why the UK is self-sufficient in petroleum?
4. What industry is the most technologically advanced in Europe?
5

. When was a single graduated income tax introduced?
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Are the sentences true or false? Correct the false sentences.

1. The economy of Great Britain is among the less developed countries in

growth rates and competitiveness.
2. The UK has a developed mixed private-and public enterprise economy.

3. The state sector increased considerably during the 1980s and 1990s.

4. A gradual reduction in the level of direct personal taxation is one of the

actual policies of the British Government.
5. Small companies predominate in the economy of the UK.

6. Agriculture accounts for more than 50 percent of the GNP.

7.  The UK’s coal industry remains one of the largest and most technologically

advanced in Europe.

TASK 1

Complete the sentences with the appropriate word:

1. The United Kingdom is a (an) .... Country.
a) highly developed industrial
b) agricultural
¢) industrial
2. The GNP is growing...... than the population.
a) slower
b) faster
3. The state sector was ... during the 1980s.
a) increased
b) reduced
c) stable
4. Manufacturing industries account for .... Of the GNP.

a) one-second
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b) one-fifth
c) two-thirds
5. Agriculture accounts for less than .... Of the GNP.
a) 10 percent
b) 5 percent
c) 2 percent
6. A single graduated income tax was introduced in ... .
a) 1980
b) 2000
c) 1973

TASK 2

Find synonyms to the following words in the text:

a) a country, b) quick, c) a regulation, d)
important, e) cars, f) economically

independent, g) main imports, h) approximately.

TASK 3

Find antonyms to the following words in the text:

a) slow, b) toincrease, c) aggravation,

d) to dismiss, e) backward, f) exports,

g) to rise, h) a

consumption

TASK 4

Give English equivalents to the following:
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Ckmamatd  4YacTKy, MNpUONM3HO, SYMIHB, TIO3WYaTH, JEp)KaBHA  TIO3MWKA,
KOHKYPEHTOCTIPOMOXKHICTh, ~OOJIaAHAHHS, TOPTOBHM, BaJOBHI  HAI[lOHAIHHHMA

POIYKT.
TASK 5

Complete the sentences:

1. The UK has a developed ... .

The GNP is growing faster than... .

Unemployment and inflation rates were ... .

Government policies include the close monitoring and ... .
The government controls the production of coal ... .
Manufacturing industries account for .... .

Major manufactures include motor vehicles,.... .

Agriculture accounts for less than 2% of the GNP and employs .. . .

© 0o N o a0k~ W N

Deficits are offset by .... .

10.The highest proportion of employees are in the service sectors, .... .

TASK 6

Discuss the following points:

1. What is the rank of the UK in the world in terms of the GNP?
2. What are the main industries in the UK?
3. What are the main economic problems of Great Britain?

4. What is said in the text about the unemployment in the UK?

TASK 7
Retell the text
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TEXT7
NATIONAL ECONOMY OF THE USA

Vocabulary
flooding 3aTOILICHHS oil well Ha()TOBa CBEPIOBHUHA
soil erosion  epo3is IpyHTY petroleum  Hadra
canned fish KOHCEpBOBaHa pruda gasoline OcH3UH
to supply 3a0e3nevyyBaTu pipeline HaTOMPOBI
fertilizer MiHepaIbHI J00pHBa assembling MOHTaX
related products cymyTHI mpoayKTH to turn out BUTOTOBJISITH
to spread out MOIITMPIOBATH skilled labour kBamicikoBana mparis

Pre-reading task

Match the term and the definition:

1.industry a. to pay a person to work for smb

2. advance b. gross national product, minus net property income from abroad;

used frequently as a means to evaluate a nation’s economy

3.to employ c. an economic need or call

4. GDP d. the section of an economy concerned with manufacturing

5. demand e. a moving forward, progress

NATIONAL ECONOMY OF THE USA
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The availability of water has been an important factor in America’s growth.
The early development of a prosperous agricultural system and the later development
of an industrial base were made possible largely by vast water resources.

About a third of the land area of the United States is covered by forests.
Properly managed forests prevent flooding and soil erosion and stabilize climatic
conditions. Wood, resins and other forest products are the basic raw materials of
several of the nation’s largest industries.

The United States is rich in most of the metals and minerals needed to supply
its basic industries. The nation produces more than 75 million tons of iron a year for its
steel mills.

Coal is the second major natural resource

found in large quantities in the United States. Most of

the coal is used by steam plants to produce electricity. ?
Much coal also is used in chemical industries for the
manufacture of plastics and other synthetics.

Oil wells in the United States produce more
than 2,700 million barrels of petroleum a year. The production, processing and
marketing of such petroleum products as gasoline and oil make up one of America’s
largest industries.

Natural gas and manufactured gas furnish more than one-third of the nation’s
power.

Other basic metals and minerals mined on a large scale in the United States
include zinc, copper, silver and phosphate rock which is used for fertilizers.

More than 18.5 million Americans are employed in manufacturing, including
over two million engaged in the manufacture of machinery (excluding electrical and
transportation equipment). Other industries with more than a million workers each
include production of food and related products, clothing, metal goods, electrical
machinery, wood products and furniture, textiles, printing, publishing and paper
products. Canned fish and lumber are the chief manufactured products of the state of

Alaska, while Hawaii’s are sugar and canned pineapples.
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The United States has been the world’s leading industrial nation since early
in the 20" century. Until the second half of the 19" century, agriculture remained the
dominant US economic activity. After the Civil War, great advances were made in the
production of basic industrial goods. By World War |, exports of manufactured goods
had become more important than the export of raw materials; as manufacturing grew,
agriculture became increasingly mechanized and efficient, employing fewer and fewer
workers.

In recent years there has been a great increase in the number of engineers and
scientists employed in American industries as companies emphasize research and the
development of labour-saving machines. Some plants in the oil and chemical industries
are built almost entirely around self-acting controls. Machines are doing more and
more of the work of processing, assembling, packaging and distributing products. To
meet the demands of the rapidly increasing population, industry today turns out more
products at greater speed and with less labour.

The growing use of machines to perform routine tasks in agriculture, industry
and other fields has brought about a shift of workers to new employment. Though
some have been displaced because of automation, most have been absorbed by new
industries and by the growth of service and leisure industries.

Other changes have taken place in the

business world. Today industry reinvests twice as

much of its profit in modernization and development
as it did a century ago. New industries are formed as
new discoveries are made. Atomic energy, for
example, has created a wide range of new activities.

\
(/‘» = So has the invention of plastic materials, which are

used in many products. Electronics has become a
major industry, employing more than a million people. About 80 percent of the

products of one leading electronics firm did not exist 10 years ago.
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Most American industry is located in the eastern and Midwestern parts of the
country. Industries are spreading out, building modern factories far from the home
plant, closer to natural resources, markets and a supply of skilled labour.

The United States has long had a reputation as a pioneer in ingenious
technology — from incandescent lights, sewing machines and cotton gins to
telephones, television equipment, computers, airplanes and spaceships. But only in
the last 40 years have American scientists become known for their contributions to
research in basic and applied science, and today the country is among the world’s
leaders in both areas.

The US economy consists of three main sectors-
the primary, secondary, and tertiary.

Primary economic activities are those directly
involving the natural environment, including agriculture,
forestry, fishing, and mining, and usually contribute
about 4 per cent of the yearly GDP.

Secondary economic activities involve processing or combining materials into
new products, and include manufacturing and construction, this sector accounts for
approximately 23 per cent of the GDP.

Tertiary economic activities involve the output of services rather than goods.
Examples of tertiary activities include wholesale and retail trade, banking,
government, and transport. The tertiary is the most important sector by far and
accounts for almost 73 per cent of the annual GDP.

The United States contributions to the world body of scientific and
technological knowledge range from discoveries about subatomic particles,
earthquake prediction, clues to the origin and evolution of the sun and the planets to
breakthroughs in the fight against cancer and heart diseases, organ transplantation

and substitution, genetic research and new sources of energy.

Comprehension check

Answer the following questions:
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1. What are the main natural resources of the USA?

2. What industries are developed on their basis?

3. What industries are the most Americans employed in?

4. What is the role of engineers and scientists in the development of the American
industries?

5. What changes have taken place in the business world?

6. What are the three major sectors of American economy?

Are these sentences true or false? Correct the false sentences:

1. Coal is the first major natural resource found in large quantities in the USA.

2. Canned fish and lumber are the chief manufactured products of the state of

Hawaii Islands, while Alaska’s are sugar and canned pineapples.

3.  Most American industry is located in the eastern and Midwestern parts of the

country.

4. The US economy consists of two main sectors — the primary and secondary.

5. Electronics has become a major industry, employing more than a million

people.
6. Some plants in the oil and chemical industries are built almost entirely around
self-acting controls.

7. About a half of the land area of the United States is covered by forests.

TASK 1
Complete the sentences with the appropriate word:
processing, assembling, new activities gasoline, oil
packaging
natural environment, a shift of workers to new | resins, other forest
forestry, fishing, mining employment products
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1. The production, processing and marketing of such petroleum products as ....
And ... make up one of America’s largest industries.

2. Primary economic activities are those directly involving the ... , including
agriculture, ..., ... and usually contribute about 4 per cent of the yearly GDP.

3. Wood, ... are the basic raw materials of several of the nation’s largest
industries.

4. Machines are doing more and more of the work of ... and distributing
products.

5. The growing use of machines to perform routine tasks in agriculture, industry
and other fields has brought about ....

6. Atomic energy, for example, has created a wide range of ....

TASK 2

Find antonyms to the following words in the text:

a) extraordinary d) old

b) far from e) poor

c) slowly f) retail

TASK 3

Find synonyms to the following words in the text:
a) increasing d) to hire
b) assignment e) main
c) to happen f) to focus

TASK 4

Give English equivalents to the following:
1. cucrema CUILCHKOTO TOCIIOIAPCTBA
2. cTabu113yBaTH KJIIMAaTUYHI YMOBHU
3. BUPOOHHIITBO €IIEKTPOCHEPTi

4. MpoMHCIIOBAa OCHOBA

48



5. BUpOOHHIITBO Ta MepepoOKa
6. mmpoxe Koo

7. hyHgamMeHTanbHa Ta MPUKIIAHA HAyKa

TASK 5
Complete the sentences:

1. Wood, resins and other forest products are the basic raw materials of several of

30 are the chief manufactured products of the state of Alaska, while
Hawaii’s are sugar and canned pineapples.

4.  The growing use of machines to perform routine tasks in agriculture, industry
and other fields has brought about a shift .............

5. Industries are spreading out, building modern factories far from the home plant,
closerto ............

6. involve the output of services rather than goods.

TASK 6
Discuss the following points:

-

e When the US became a world’s leading industrial
‘ nation? Why?
' e What is the contribution of the USA to the world
x body of scientific and technological knowledge?
(<

TASK 7
Retell the text.
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TEXT 8
MY SPECIALITY
(FOOD SERVICE MANAGEMENT)

Vocabulary

irate - rHIBHMI

establishment - ycranosa

meals and beverages - ixa Ta Hamoi

to oversee, to monitor - HarisaTH 3a, KEPyBaTU
training - maroToBKa, HABYAHHS

to schedule work - cTBopuTH rpadik podoTH
shift - 3mina

complaint - ckapra

to replenish stocks - momoBHIOBaTH 3amacu

outlet - ¢ipmoBa TouKa MPoAKY

Pre-reading task

Match the term and the definition:

6. beverage c. to watch or check on
7. facilities d. astore that sells the goods of a specific
manufacturer
8. monitor c. adetailed list of the foods available at a
restaurant
9. outlet d. any liquid for drinking other than water
10.menu e. the means by which smth can be done

MY SPECIALITY (FOOD SERVICE MANAGEMENT)
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Food service managers coordinate a wide range of activities, but their most
difficult task may be dealing with irate customers and uncooperative employees.

Food service managers are responsible for the daily operations of restaurants
and other establishments that prepare and serve meals and beverages to customers.
Besides coordinating activities among various departments, such as kitchen, dining
room, and banquet operations, food service managers ensure that customers are
satisfied with their dining experience. In addition, they oversee the inventory and
ordering of food, equipment, and supplies and arrange for the routine maintenance

and upkeep of the restaurant’s equipment and facilities.

Sandwich bars
Takeaway Independent takeaway
Quick-serve restaurants (QSR)

Dining out }: Restaurants & cafes
Pubs/clubs & function centres

SFOO_d ‘ Event and travel catering
oIvIo Event/leisure Hotels and motels

Hospitals
Aged care

Defence

Institutional

Correctional
Corporate (workplace)
Education

Managers generally are responsible for all of the administrative and human-

resource functions of running the business, including recruiting new employees and
monitoring employee performance and training. Retaining good employees is a
major challenge facing food service managers.

Managers oversee the training of new employees and explain the

establishment’s policies and practices. They schedule work hours, making sure that
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enough workers are present to cover each shift. Some managers may help with
cooking, clearing tables, or other tasks when the restaurant becomes extremely busy.

Food service managers ensure that diners are served properly and in a timely
manner. They investigate and resolve customers’ complaints about food quality or
service. They monitor orders in the kitchen and they work with the chef to remedy
any delays in service. They make sure that sanitation, health and safety standards and
local liquor regulations are obeyed.

In addition to their regular duties, food service managers perform a variety of
administrative assignments, such as keeping employee work records, preparing the
payroll, and completing paperwork to comply with licensing laws and tax, wage and
hour, unemployment compensation, and Social Security laws. Managers also
maintain records of supply and equipment purchases and ensure that accounts with
suppliers are paid.

Finally, managers are responsible for locking up the
establishment, checking that ovens, grills, and lights are

off, and switching on alarm systems.

Many restaurants use computers to track orders,
inventory, and the seating of patrons. Point-of-service (POS) systems allow servers to
key in a customer’s order and send it to the kitchen instantaneously so preparation
can begin. The same system totals and prints checks, functions like a cash register,
connects to credit card authorizers, and tracks sales.

Food service managers use the Internet to track industry news, find recipes,
conduct market research, purchase supplies or equipment, recruit employees, and
train staff. Internet access also makes service to customers more efficient. Many
restaurants maintain Web sites that include menus and online promotions, provide
information about the restaurant’s location, and offer patrons the option of making a
reservation.

In most full-service restaurants and institutional food service facilities, the

management team consists of a general Mmanager, one or more assistant Mmanagers, and
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an executive chef. Managers or executive chefs select menu items, taking into
account the likely number of customers and the past popularity of dishes.

Managers or executive chefs estimate food needs, place orders with
distributors, and schedule the delivery of fresh food and supplies. They inspect the
quality of fresh meats, poultry, fish, fruits, vegetables, and baked goods to ensure that
expectations are met. They meet with representatives from restaurant supply
companies and place orders to replenish stocks of tableware, linens, paper products,
cleaning supplies, cooking utensils etc.

Managers should be calm, flexible, and able to work through emergencies,
such as a fire or flood, to ensure everyone’s safety. They also should be able to fill in
for absent workers on short notice. Managers often experience the pressures of
simultaneously coordinating a wide range of activities.

Job opportunities for food service managers should be good as the number of
outlets of restaurant chains increases to meet customer demand for convenience and

value.

Comprehension check

Are these sentences true or false? Correct the false sentences.

1. Food service managers are responsible for the daily operations of restaurants
and other establishments that prepare and serve meals and beverages to
customers.

2. Ensuring that customers are satisfied with their dining experience employees is
a major challenge facing food service managers.

3. Executive chefs generally are responsible for all of the administrative and
human-resource functions of running the business.

4. Managers are responsible for locking up the establishment, checking that

ovens, grills, and lights are off, and switching on alarm systems.
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5. Managers or executive chefs estimate food needs, place orders with
distributors, and schedule the delivery of fresh food and supplies.

TASK 1
Answer the following questions:
1. What is the most difficult task for a food service manager?
2. What do mangers ensure besides coordinating activities among various
departments, such as kitchen, dining room, and banquet operations?
3. What are managers generally responsible for?
4. What additional do food service mangers perform?

5. How do Point-of-service (POS) systems work?

TASK 2
Complete the sentences with the appropriate word:

1. Food service managers coordinate a wide range of activities, but their most
difficult task may be dealing with irate and uncooperative
employees.

a) suppliers
b) customers
C) supervisors

2. good employees is a major challenge facing food service
managers.

a) retaining
b) training
C) recruiting
3. They investigate and resolve customers’  about food quality or
service.
a) recommendations
b) complaints
c) advice
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4. Managers also maintain records of supply and equipment and ensure
that accounts with suppliers are paid.
a) sales
b) supplies
C) purchases
5. The same system totals and prints , functions like a cash register,
connects to credit card authorizers, and tracks sales.
a) menu
b) checks

C) recipes

TASK 3

Find in the text synonyms to the following words :

a) client d) recruiting
b) organization e) task
c) different f) to buy

. TASK 4

Find antonyms to the following words in the text:

,—" a) particularly d) employer
' b) firing employees e) to forbid
c) excluding f) to use up
TASK 5

Give English equivalents to the following:
d) MaTH CIIpaBy 3 THIBHUMH KJTIEHTaAMH,
b) ynpasninHs 0i3HECOM
C) po3risgaTH CKapry KIIi€HTIB
d) mpoBOIUTH HOCHIHKEHHS PUHKY
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€) HaJxaBaTH iHpOpMAIIito

f) mepeBipsTu sKiCTH

TASK 6
Discuss the following points:
e What personal and professional qualities should a good food service manager
possess?
e How to deal with an irate customer? Make a list of hints.

e How to make people in a team to work efficiently?

TASK 7
Complete the sentences:
1. In addition, they oversee the inventory and ordering of food, equipment, and

supplies and arrange for the routine maintenance and

2. Managers and explain the establishment’s policies and practices.
3. They make sure that and local liquor regulations are obeyed.
4, allow servers to key in a customer’s order and send it to the

kitchen instantaneously so preparation can begin.
5. Many restaurants maintain Web sites that include menus and online

promotions, provide information about

6. Managers often experience the pressures of simultaneously coordinating a

TASK 7
Retell the text
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TEXT 9
MY SPECIALITY
(MANAGEMENT)
Vocabulary
to be responsible for — 6ytu BignmoBigambHUM 32
achievement — nocsraeHHs
to meet objectives — nocsartu MmeTu
leadership — kepiBHUIITBO
interpersonal relations — Mi>kocoOUCTICHI BiTHOCHHH
profit — npudyToK, MpUOYTKOBUIA
to ensure — 3abe3neunTH
Customer — KJII€HT, MOKYIELb
stockholder — akmionep
to measure — BUMIpIOBAaTH, OL[IHIOBAaTH

staff — mepconain

Pre-reading task

Match the term and the definition:

11.to manage e. the total product of a factory, mill etc.

12.employee f. inferior in order, rank, importance etc.

13.performance c. to exercise control over

14.output d. someone paid to work on a regular basis

15.subordinate e. what is accomplished

MY SPECIALITY (MANAGEMENT)
| am a student of the Management faculty of the Kharkiv State University of

Food Technology and Trade. | want to become a manager because managers are
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ultimately responsible for the achievement of results through the specialized efforts
of other people, whether individually, in groups, or in organizations.

The work of a manager can be divided into planning (setting objectives),
organizing, integrating (motivating and communicating), measuring and developing
people.

Planning helps an organization define and meet its objectives.

Organizing means turning plans into action with the help of leadership and
motivation.

Controlling ensures that actual organizational performance conforms to
planned performance.

All modern managers essentially face three managerial tasks:

1. Managing work and organizations.

7

2. Managing people.
3. Managing production and operations
Managing work and organizations means
to ensure that the organization’s work gets done
and to manage the overall organization. n
Managing people means communication
with employees, motivating and leading them. It

requires an understanding of interpersonal

relations and group behavior.
Managing production and operations means that the process used to produce
the organizations output also must be managed.

There are three types of managers and levels of management. At the senior
level the manager spends most of his/her time working with subordinates. At the
middle level managers manage other managers and at the top level managers ensure
that the organization meets the expectations of its owners, customers and
stockholders.

Peter Drucker said that managers must perform five basic, operations. Firstly,

managers set objectives. They must decide how the resources of the company are to
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be used, how the work is to be classified and divided. Furthermore, they must select
people for the jobs to be done. For this, they not only need analytical ability but also
understanding of human beings. Their third task is to motivate and communicate
effectively. They must be able to get people to work as a team, and to be as
productive as possible. The fourth activity is measurement. Having set targets and
standards, managers have to measure the performance of the organization, and of its
staff, in relation to those targets. Finally, managers develop people, including
themselves. They help to make people more productive, and to grow as human
beings.

The future mangers have to acquire specialized knowledge in trade and
catering management, commercial activities in goods and services market,
economics, food products study and classification, hotel services and tourism. That is
why our students study a lot of general educational and special subjects such as
consumer requirements research, trading enterprise economy, foreign economic
activities, taxation, patenting science etc.

Our graduates can work as managers at catering and trading system, at
economic and commercial services, in ministries, departments and other
administrative bodies, at hotel and tourism.

A manager is responsible for making and carrying out decisions within the
system. Organizations vary in purpose and in technology. Schools, hospitals, banks,
telephone companies, civic groups, and restaurants are all examples of organizations
with different goals and needs. But they and other organizations have one element in

common: managers.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. Organizing means turning plans into action with the help of leadership and
motivation.

2. All modern managers essentially face four managerial tasks.
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3. Managing work and organizations requires an understanding of interpersonal
relations and group behavior.

4. At the middle level managers manage other managers.

5. Schools, hospitals, banks, telephone companies, civic groups, and restaurants

are all examples of organizations with one element in common.

TASK 1
Answer the following questions:
What are managers responsible for?
How can the work of a manager be divided?
What does managing people mean?

What do managers do at the top level?

o ~ w0 Ddp

Where can our graduates work?

TASK 2
Complete the sentences with the appropriate word:
1. Planning helps an organization define and meet its
a) requirements
b) objectives

c) needs

2. ensures that actual organizational performance conforms to
planned performance.
a) organizing
b) planning
c) controlling

3. Managing means communication with employees, motivating and
leading them.

a) production and operations

b) people
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c) work and organizations

4. At the senior level the manager spends most of his/her time working with

a) subordinates

b) top managers

c) owners, customers and stockholders.

5. A manager is responsible for making and carrying out decisions within the
system.

a) plans

b) research

c) decisions
TASK 3
Find synonyms to the following words in the text:
a) to be in charge of d) necessary
b) aims e) foodstuffs
) to guide ) to differ
TASK 4
Find antonyms to the following words in the text:
a) destroying d) supervisor
b) old e) same
) input f) decrease
TASK 5
Give English equivalents to the following:
4) MOCSTHEHHsI PE3YJbTaTIB, 4) 3abe3neuyBary,
5) BU3HAuUaTH TH BUKOHYBAaTH IIiJi, 5) npaiiBHUKH,
6) mepeTBOPIOBATH IJIAHU Ha JIHCHICTD, 6) croxuBau
TASK 6

Complete the sentences:
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1. The work of a manager can be divided into planning (setting objectives),

organizing, integrating (motivating and communicating),

2. Controlling ensures that planned performance.

3. means communication with employees, motivating and leading

them.

4. At the top level managers ensure that the organization meets the expectations of

its
5. A manager making and carrying out decisions within the system.
6. All types of have one element in common: managers.

TASK 7

Discuss the following points:
1. What is management? Is it an art or a science? An instinct or a set of skills
and techniques that can be taught?
2. What do you think makes a good manager? Which four of the following
qualities do you think are the most important?
A. being decisive: able to make quick decisions.
B. being efficient: doing things quickly, not leaving tasks unfinished, having a
tidy desk and so on.
C. being friendly and sociable.
E. being logical, rational and analytical.
F. being able to motivate and inspire and lead people.
G. being authoritative: able to give orders.
H. being competent: knowing one’s job perfectly, as well as the work of one’s
subordinates.
|. being persuasive: able to convince people to do things.
J. having good ideas.
e Are there any qualities that you think should be added to this list?

3. Which of these qualities can be acquired? Which must you he born with?
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TASK 8
Retell the text.

TEXT 10
MY SPECIALITY
( ECONOMICS)

Vocabulary
to influence = to affect BIUIUBATH
to distribute PO3IIOAUISATH
to consume CIIOKUBATU
earn 3apo0JATH

needs and wants

to carry out

to make decisions

to draw up

an executive and auditing body
to reveal

an ensuring

to hold auditing

wages

Match the term and the definition:

noTpedu Ta OaKaHHS

BUKOHATH

MpUIMaTH PIILICHHS

CKJIa/laTu

BUKOHABYMIA Ta PEBI3IMHUI OpraH
3’sCyBaTH
3a0e3MneyeHHs
MIPOBOJIUTH PEBI3IIO

3apo0ITHA IJIATHS

Pre-reading task

1. earn a. science of the production, distribution and using up of

goods.

2. resources

b. to get as a payment in return for work or services.

3. economics c. examine (a thing) in order to learn what it is made up of.
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4. wages d. something that s country, etc has or can use to produce

goods and services.

5. analyze e. payment made or received for work or services.

MY SPECIALITY (ECONOMICS)

Why so much attention to economics? The reason is simple. In business and
everyday life there are a large number of questions which are fundamentally
economic in nature. Economics often affects our decisions. Economic principles
influence all actions of people. Knowledge of economics, the study of how people
and countries use their resources to produce, distribute and consume goods and
services, is important to everyone now. Your understanding of economics will
influence how you earn a living and help
you make better economic decisions.

Economists try to solve many
problems, which have a great and
significant influence on human life and
events. So, we can say that a large part
of what economists do, is studying
economics. But what is economics?
Informally, economics is a science of

making life. Knowledge of basic

}H economic principles helps us earn our
living and make our money, and ge?satiéfaction.

More formally, economics is a study of how people and countries can use their
resources to satisfy their needs and wants. Economics is also the study of how people
decide who will get the goods and services produces.

Planning, organizing, coordinating, controlling are important functions in
economics.

To carry out such tasks an economist and manager-economist has to make

decisions.
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| am eager to take an active part in fulfilling these tasks, to obtain the talent of an
economist through learning and experience.

| study at the economics faculty of the Kharkiv State University of Food
Technology and Trade.

My future speciality is “Economics, trade and catering management (commercial
activities in goods and services market)” and after graduating from the university I’ll
get the qualification of an “Economist”. Our graduates work at the food industry
plants and catering system, economic and commercial services, executive and
auditing bodies, computer centres.

Future economists are trained to organize the economic planning, economic

analysis, management as well as research work of the enterprises. They are to draw
up monthly and annual reports for catering and trade plants and to sum up the results
of their operation.
Future manager-economist are trained to do complex operating analysis, to reveal
reserves of commodity circulation and production output, to develop measures for
meeting population demands for goods and services, to analyze the population
ensuring within the trade and catering enterprises; to hold auditing of planned control
tasks; to calculate the payment of labour funds and wages.

The future specialists study the humanitarian, general and special subjects.
Education is completed by defense of graduation work and by taking exams.

An economist is a person who is responsible for his activity within the system.

Some basic characteristics of the economists are:

- exceptionally intelligent,

- keen to improve people’s lives,

- interested in other people,

- honest,

- able to give clear orders.

Nowadays economics and economists play an important role in the formation of
public and economic policy. They play a key part at the highest levels of our

government.
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Comprehension check

Are these sentences true or false? Correct the false sentences.

1.

9.

In business and everyday life people seldom face questions which are
economic in nature.

Knowledge of economics is important to everyone now.

Your understanding of economics will help you make better economic
decisions.

Economists try to solve few problems, which have a great and significant
influence on human life and events.

Economics is a science of spending money.

Knowledge of basic economic principles helps us earn our living and make our
money.

Planning, organizing, coordinating, controlling are important functions in
economics.

Future economists aren’t trained to organize the economic planning, economic
analysis.

Education is completed by defense of graduation work and by taking exams.

10.An economist is a person who is responsible for his own life.

TASK 1

Answer the following questions.

1.

2
3
4.
3)

. What is your future qualification?

Why is so much attention paid to economics?

. What are important functions in economics?

. What is Economics?

What faculty do you study at?

TASK 2
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Complete the sentences with the appropriate word.

Problems organize economics earn education

... often affects our decisions.

=

2. Economists try to solve many ....

3. Knowledge of basic economic principles helps us ... our living and make our
money, and get satisfaction.

4. Future economists are trained to ... the economic planning, economic analysis,

management as well as research work of the enterprises.

5. ... 1s completed by defense of graduation work and by taking exams.
TASK 3
Find synonyms to the following words in the text.
1. affect
2. salary
3. commodity
4. plant
5. count up
TASK 4
Find antonyms to following words in the text.
1. complicated
2. seldom

3. spend money
4. passive
5. past
TASK 5
Give English equivalents to the following.
1. BruMBaTH Ha pilLICHHS
2. CHOKHUBAaTH TOBAPH Ta MOCIYTU

3. 3aJI0BOJIBHATH MOTpeOU Ta OakaHHS
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4. BUKOHABYMI Ta peBI31HUN OpraH
5. OpaTu aKTUBHY y4acTh
TASK 6
Complete the sentences.
1. ... influence all actions of people.
2. Informally, economics is a science of ... ....
3. Economics is a study of how people and countries can use their resources to
satisfy their ... and ....
4. Education is completed by ... of graduation work and by taking exams.

5. An economist is a person who is ... for his activity within the system.

TASK 7
Discuss the following points.
1. What problems do economists try to solve?
2. What personal and professional qualities should an economist acquire as a
future specialist?
3. What does the study of economics help to do?

4. Discuss what is formally and informally economics?

TASK 8
Retell the text

68



TEXT 11
MY SPECIALITY
(MARKETING)

Vocabulary

evaluate — o1liHIOBaTH, BU3HAYATH
BAKJIUBICTH

disseminate — po3MOBCIOXKYBAaTH,
MTOTIMPIOBATH

relevant — Ba)xnmBul, akTyalbHUM,

BIJIMOBIAHUHN 0 YOTOCh, CYTTEBUM
consequently — omxke, Tomy
ascertain — 3’sicoByBaTH, BUSIBIISITH,
MIepEeKOHYBATHUCS, BCTAHOBJIIOBATH

viability — »xxuTTe3gaTHICTh

Imply — nepeabavaru, MaTu Ha yBasi,
MICTHTH B CO01, O3HAYaTH
drive — ympasistu

approach — miaxiz

breakthroughs — BugaThi mocsrueHus

be referred to as — MaTH BITHOIIEHHS IO

markup — TopriBenbHa HagOaBKa
allowance — 3HMXKa

be available — 6yTu B HasBHOCTI
available — noctynnui

enable — naBaTi MOXJIMBICTH a00 TIPaBO
(3poOuTH 110-HEOY1b)

regarding — 110 CTOCY€ThCS, CTOCOBHO
(concerning)

coherent — 3po3yminuii, TOTi9HO

MOCJ1IOBHUN

handing — nepenaya, nocraBka
account for — BiMmoBiIaTH 3a

order processing — 00poOka
3aMOBJICHHS
inventory — ToBap

provide — 3a0e3neuyBaTu

tend to — npuauUIATH yBary (4omy-
HeOY/Ib)
affair — cnipaBa

be interwoven — OyTu neperieTeHUM

furthermore — 10 TOTO %X, KpiM TOTO,
O1JIBIII TOTO
calamity — nuxo, HemacTs, kKaractpoda

vast majority — nepeBa’kHa OUIBIIICTh
set — ycTaHOBKa; HACTAaHOBJICHHS
accomplished — mockonasmwii

share — ginmuatu(-cs)

feedback — 3BopoTHwuii 38’5130k

responsibility — BiamoBiganbHICTh,
000B’ 130K
master — oBoJIOIITH, 3aCBOITH

be rewarding - Oytu BapTum; OyTn
KOPHCHUM
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Pre-reading task

5. Who is marketer? Develop the points you find the most important.
a) itisone that deals in a market;

b) itis one that promotes or sells a product or service;

c) itisone that sells goods or services in or to a market;

d) itis one that markets a specified commodity;

e) it is someone who promotes or exchanges goods or services for money;
f) it’s a trafficker;

g) it’sa vender (vendor);

h) it’s a seller.

2. Find out what the following people do. Study the words in the box below. If you
don’t know their meanings, look them up in your dictionary. Match the professions

in the box to these definitions. Note that some jobs may have one or even more

synonyms.
a) booking clerk; b) huckster; c) underseller;
d) selling agent; e) ticket agent; f) merchandiser
(merchant);
g) cosmetician; h) cheap-jack; 1) fruiterer;
J) hawker; k) packman; ) peddler (pedlar);
m) pitchman; n) flower qirl; 0) dealer.

1. Someone who sells tickets (e.g., theater seats or travel
& accommodations).
2. Someone who sells or applies cosmetics.

3. A woman who sells flowers in the street.

4. A person who sells fruit.

5. A seller of shoddy goods.

6. A businessperson engaged in retail trade.
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7. Someone who travels about selling his wares (as on the streets or at carnivals).
8. Someone who sells goods (on commission) for others.
9. Someone who buys and sells some commodity; a seller of illicit goods.

10. A person who sells at a lower price than others do.

3. Before you’ll learn more about marketing, you should get a basic impression of
what marketing is. Basically, you might look at marketing as the wide range of
activities involved in making sure that you’re continuing to meet the needs of your
customers and are getting appropriate value in return. Think about marketing as
“outbound”. like to choose in

“inbound” and Which one would you

MARKETING

future?l

INBOUND

To sustain the competitiveness
within home markets:
- what specific groups of potential
customers/clients (markets) might
have which specific needs
- how a product might be designed
to meet the need
- how much the customers/clients
might be willing pay and how
- who the competitors are

- how to design and describe the
nroduct such that_customers/clients

OUTBOUND

To meet the challenges of the
global marketplace:
- advertising and promotions
(focused on the product)
- sales
- public and media
(focused on the
organization)
- customer service

- customer satisfaction.

relations
entire

6. Recent approaches in marketing can be the following:

Western

Orientation Profit driver European

Relationship Building and .

marketing /
Relationship good

management

timeframe

) 960s to
keeping
present

day
customer

loyalty.

Description

Emphasis is placed on the whole relationship between
suppliers and customers. The aim is to give the best possible

attention, customer services and therefore build customer



http://en.wikipedia.org/wiki/Relationship_marketing
http://en.wikipedia.org/wiki/Relationship_marketing
http://en.wikipedia.org/wiki/Relationship_management
http://en.wikipedia.org/wiki/Relationship_management

relations

_ Building and
Business .

] keeping ~ 1980s to
marketing / ) _

_ relationships  present
Industrial

_ between day
marketing

organizations

) ] 1990s to
Social Benefit to
_ ) present
marketing society
day
2000s to

Branding Brand value present
day

In this context marketing takes place between businesses or

organizations. The product focus lies on industrial goods or

capital goods rather than consumer products or end
products. A different form of marketing activities like
promotion, advertising and communication to the customer

is used.

Similar characteristics as marketing orientation but with the
addition that there will be a decrease in any harmful
activities to society, in product, production, or selling

methods.
In this context, “branding” is main company’s philosophy
and marketing is considered an instrument of branding

philosophy.

¢ Which of them are represented in modern Ukraine?

MY SPECIALITY (MARKETING)

The work of marketers can be classified in several different ways. Generally it

includes activities associated with:

- marketing mix
- product mix
- pricing mix

- promotion mix

- place mix or physical distribution

- finance
- risk taking

- working with people.

Marketing mix. Marketing research consists of gathering, sorting, analyzing,

evaluating and disseminating information. The information must be accurate, timely

and relevant to the needs of the firm and its customers.
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Product Mix. Major activities associated with the product mix include product

planning and development, buying, standardization, grading, and packaging. People
employed in the activities associated with the product element of marketing mix
should answer many questions like:

- Do we have the right products and services to meet the needs and wants of
customers? Are they packed correctly? Should any additional services be
offered? Should the product be modified in any way? Etc.

A firm in the market
economy survives by producing
goods that people are willing
and able to buy. Consequently,
ascertaining of the consumer
demand is important for a
firm’s future viability and even

existence as a going concern.

Many companies today have a
customer focus (or market

orientation). This implies that

the company focuses its
activities and products on consumer demands. Every aspect of a market offering,
including the nature of the product itself, is driven by the needs of potential
consumers. Generally there are three ways of doing this: the customer-driven
approach, the sense of identifying market changes and the product innovation
approach. Without these approaches many products would be commercial failures in
spite of being technological breakthroughs.

Pricing Mix. Business activities associated with identifying prices for products
and services are referred to as pricing. So many factors affect the prices that it often is
difficult to come up with the exact price that will satisfy the customer and allow the

company to make a profit.
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Specialists of pricing departments work on pricing strategies and economic
analyses, develop discount and markup tactics, check out competitive prices,
determine allowances, etc.

Promotion Mix. Promotion, or the communication of information between buyers

and sellers, is often considered the heart of the marketing mix. The job of people
employed in promotion is to inform prospective customers that the company has the
right product or service available in the right place and at the right price.

Most promotional methods can be classified as follows:

1. Personal Selling. Today selling is considered only one of many business activities

associated with marketing, but one that is extremely important.
2. Advertising. Advertising enables an organization to communicate with large
groups of population regarding its products, services or ideas.

Activities of the people employed in advertising agencies must be coordinating
with the other specialists to ensure well-designed, coherent advertising messages and
materials.

Public Relations. People in public relations try to create a favorable impression for

a company, product or service. They attempt to get publicity or non-paid space
printed in all media that are read, viewed or heard by a company’s customers.

Place Mix: Physical Distribution. Physical distribution accounts for approximately

50 % of the total cost of marketing. It improves the consumer’s standard of living by
ensuring that the right products are available when consumers want them, at the right
place and at the right time.

Physical distribution is composed of 5 major elements: order processing,
packaging and material handing, transportation, storage and inventory control.

Finance. Financing is the term that is used to identify business activities that
provide the necessary cash and credit to manufacture, transport, and store, promote,
sell and buy products and services. Most companies have a separate department

which tends to financial affairs.
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However, the financing function is so closely interwoven with marketing that it is
almost imperative that all people employed in marketing have some knowledge of
and skills in financing.

Risk Taking. Another part of the work of marketers is referred to as risk taking. A
company can never be sure that customers will want to buy its products and services.
They try to offer products and services that are really needed and wanted by
customers. Despite the use of good marketing research and information techniques,
some products and services may fail in the market. Furthermore, products can be
damaged, stolen, destroyed or lost. Risk taking helps to reduce calamities and
possible losses from fire, theft, flood, accidents, etc.

In sum, owners and managers do their best to manage their business effectively
and minimize risk.

Work With People. People in marketing are firm’s greatest set. They can make or

break the company. That’s why more attention should be paid to hiring, training and
developing well-qualified personnel, who are really interested in working with
public.

The marketing manager that thinks in terms of “we” will get more accomplished

because he will be:

1) sharing with the team the vision
and direction of the company and
of the department;

2) sharing with the team the
marketing plan for the year and the

goals for each campaign;

3) asking the team for feedback,
ideas, and criticism;

4) giving feedback to the team on what they are doing right and what needs to be
improved,

5) sharing with the company the successes the team as a whole has achieved;
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6) trusting the team to make the right choices at difficult moments and allowing
them to make mistakes along the way;

7) giving each team member additional responsibilities so they can learn and
grow as professionals.
Marketing is people occupation. There are very few jobs in marketing that
require little or no contact with other humans. Maybe a few people work only
in order processing and storage but the vast majority of people employed in
marketing are in constant communication with customers, dealers and
suppliers. That’s why the art of listening (“listen first, speak last”) is very
important. Good listeners will be better at understanding what needs to get
done and will be more effective. So if you are ready to become an effective
marketer, master this principle— and you will be one step ahead of the
competition. The road to effectiveness is not an easy one, but is definitely a

rewarding journey.

Comprehension check

Answer the questions:

1. What main points does the work of marketers include?

2. What questions should people employed in the activities associated with
marketing mix answer?

3. Why it is difficult to come up with the exact price that will satisfy the customer
and allow the company to make a profit?

4. Can most promotional methods be classified? In what way?

5. How does physical distribution improve the consumer’s standard of living?

6. What principle does an effective marketer master?

Are these sentences true or false? Correct the false sentences.

1. The work of marketers includes activities associated with 9 points.
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2. Activities of the people employed in advertising agencies mustn’t be coordinating
with the other specialists to ensure well-designed, coherent advertising messages and
materials.

3. The consumer’s standard of living can be improved by physical distribution which
ensures that the right products are available when consumers want them.

4. Inventory control is composed of 5 major elements.

5. It isn’t almost imperative that all people employed in marketing have some
knowledge of and skills in financing.

6. A company can never be sure that customers will want to buy its products and
services.

7. Goods in marketing are firm’s greatest set.

8. The marketing manager that thinks in terms of “we” will get more accomplished.

9. There are very few jobs in marketing that require little or no contact with other
humans.

10. Good speakers will be better at understanding what needs to get done and will be

more effective.

TASK 1
Complete the sentences with the appropriate word:
occupation master evaluating
available disseminating profit
1. Marketing research consists of gathering, sorting, analyzing, ....... And .......
Information.

2. The job of people employed in promotion is to inform prospective customers that
the company has the right product or service ....... In the right place and at the right
price.

3. So many factors affect the prices that it often is difficult to come up with the exact
price that will satisfy the customer and allow the company to make a ........

4. Marketing is people ....... .
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5. If you are ready to become an effective marketer,

and you will be one step ahead of the competition.

TASK 2

Find synonyms to the following words in the text:

1.

o oA w N

handing
rewarding
ascertain
consequently
product
employ
TASK 3

Find antonyms to the following words in the text:
1) profit

2) allow

3) approximately

4) create
5) working
6) right
Task 4
Give English equivalents to the following:

N o g bk~ DR

BIJIMOBIAATH TOTpeOam
BCTAHOBJICHHS CIIOKUBYOIO MOMUTY
PUHKOBA MPOMO3UIIIS

CTBOPHUTH CIIPUSTIMBE BPAKCHHS
KUTTEBUHN PIBEHB CIIOKHBAYA
BHCOKO KBaJII(piKOBAHUI MEepCOHAI

JIONATKOB1 000B’ I3KHU
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TASK 5
Complete the sentences:
1. More attention should be paid to hiring, training and developing well-qualified
personnel, who are .......
2. Business activities associated with identifying prices for products and services
are referred to .......
3. Advertising enables an organization .......
4. Risk taking helps to reduce .......

5. The marketing manager that thinks in terms of “we” will be .......

TASK 6

Discuss the following points:

1. How do you understand the key objectives of your future speciality? What is so
special about this profession?

2. Do you agree that the main marketer’s responsibility is to remove choice?

3. What marketer can we consider an effective one? Give 10 examples.

4. What personal characteristics of a marketer are absolutely necessary for
successful performance? How important is language ability for those who work
in this sphere?

5. What are the most common complaints in a company? What are the best ways
of solving the problems? Give your recommendations.

6. Could you describe the responsibilities of the people employed in advertising?

7. Why do Ukrainian goods and services differ in many ways from international
standards? Is it vital to overcome these differences? Why (not)? What is your

overall vision of further development of Ukrainian market?

TASK 7
Retell the text.
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TEXT 12
MY SPECIALITY
( ACCOUNTING AND FINANCE)

Vocabulary
profit-seeking TOM, 110 IIyKa€e MpUOYTOK
non-profit 6e3npuOyTKOBHIA
involve BTATYBaTH
influence BIUIMBATH
escape YHUKHYTHU
confuse IUTyTaTH
analysis in economy aHaJIi3 rocroAapChKoi JiSUTBHOCTI
cost-accounting KaJIbKYJISALIIS] BAPTOCTI
to exercise 3MIIHCHIOBATH
accounting Oyxranrepchkuii 00K
currency circulation IPOIIOBUI 00Ir
mechanized economic data processing MeXaHiyHa 00pOOKa CKOHOMIYHOT
iHpopmari
forecast IPOTHO3

Pre-reading task

Match the term and the definition:

1. accounting a. examine (a thing) in order to learn what it is made up
of.

2. bookkeeping b.money (to be) paid by citizens to the government for
public purposes.
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3. analyze c. measurement and communication process used to
report on the activity of profit-seeking and non-profit

business organizations.

4. tax d. science of the production, distribution and using up of
goods.
5. economics e. a mechanical process that records the economic

activities of a business.

MY SPECIALITY ( ACCOUNTING AND FINANCE)

Of all the business knowledge you have learned or will learn, the study of
accounting will be the most useful. Your financial and economic decisions as a
student and consumer involve accounting information. Understanding the discipline
of accounting will influence many of your future professional decisions. Remember,
you can’t escape the effects of accounting information on your personal and
professional life.

Accounting is often confused with

bookkeeping.  Bookkeeping is a

mechanical process that records the
economic activities of a business.
Accounting includes bookkeeping.
Accountants analyze and interpret
financial information, prepare financial
statements, conduct audits, design

accounting systems, prepare special and

financial studies, prepare forecasts and

budgets, provide tax services.

Economics is a process used to achieve certain goals using in a right way all
resources such as people, money, energy, materials, space and time. Planning,
organizing, coordinating, controlling are the important functions in economics.

Bookkeeping, audit and analysis in economy help to carry out such tasks.
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| study at the Kharkiv State University of Food Technology and Trade. My future
speciality is book-keeping, audit and analysis in economy and my qualification is an
economist. | am eager to take an active part in fulfilling these tasks, to obtain the
talent of an economist through learning and experience.

Our graduates work at the food industry plants and catering system, financial
bodies, computer centers, control and auditing bodies.

Future book-keepers are trained to organize planning, crediting, cost-accounting,
drawing the financial reports and analyze economic activity of an enterprise. Our
specialists have to organize and hold inspection of economic and financial activity of
enterprises, use advanced forms and methods of controlling and auditing, exercise
accounting and sum up the results of work done.

Future specialists must know general economic disciplines: statistics, planning of
economic and social development, finance, currency circulation and credit, cost-
accounting, mechanized economic data processing.

An economist is a person who is responsible for his activity within the system.

Some basic characteristics of the economists are:

- exceptionally intelligent,

- keen to improve people’s lives,

- interested in other people,

- honest,

- able to give clear orders.

Nowadays economics and economists play an important role in the formation of
public and economic policy. They play a key part at the highest levels of our

government.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. Of all the business knowledge you have learned or will learn, the study of

foreign language will be the most useful.
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9.

Understanding the discipline of accounting will influence many of your future
professional decisions.

You can escape the effects of accounting information on your personal and
professional life.

Accounting is always confused with bookkeeping.

Bookkeeping is a mechanical process that records the economic activities of a
business.

Accounting includes economics.

Economics is a process used to achieve certain goals using in a right way all
resources such as people, money, energy, materials, space and time.

| am eager to obtain the talent of an economist through learning and
experience.

Future specialists don’t have to know general economic disciplines.

10.An economist is a person who is responsible for his life.

TASK 1

Answer the following questions.

1.

What knowledge will be the most useful for future specialist?

2. What is bookkeeping?

3. What functions do accountants perform?
4,
5

. What is your future qualification?

What is economics?

TASK 2
Complete the sentences with the appropriate word.
Bookkeeping graduates accounting information
economics influence

1. Your financial and economic decisions as a student and consumer involve
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2. Understanding the discipline of accounting will ... many of your future
professional decisions.

3. Accounting is often confused with ... .

4. Planning, organizing, coordinating, controlling are the important functions
n....

5. Our ... work at the food industry plants and catering system, financial

bodies, computer centres, control and auditing bodies.

TASK 3
Find synonyms to the following words in the text.
1. affect
2. avoid
3. mixup
4. make
5. fulfil
TASK 4

Find antonyms to following words in the text.
1. harmful
2. few
3. confused
4. regressive
5

. insincere

TASK 5
Give English equivalents to the following.
1. ¢inaHCOBI Ta EKOHOMIYHI PIIIEHHS;
2. Oyxrantepchbka iHpopMallis;
3. mpuBaTHE Ta MpodeciiiHe KUTTH;
4

. TOTyBaTH ()1HAaHCOBUU 3BIT;
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5. TpormIoBwHii 00IT.

TASK 6
Complete the sentences.

1. ... 1s often confused with bookkeeping.

2. ... 1s a mechanical process that records the economic activities of a business.

3. ... 1s aprocess used to achieve certain goals using in a right way all resources
such as people, money, energy, materials, space and time.

4. Our ... work at the food industry plants and catering system, financial bodies,
computer centres, control and auditing bodies.

5. An ... is a person who is responsible for his activity within the system.

TASK 7
Discuss the following points.
1. What is accounting often confused with?
2. Where are accountants employed?
3. What general economic disciplines must future specialists know?
4. What personal and professional qualities should an economist acquire as a

future specialist?

TASK 8
Retell the text.

85



TEXT 13
MY SPECIALITY
( MERCHANDISE EXPERTISING )

Vocabulary
1. namely a came
2. accept npuiiMaTu
3. reject BIIXUJIATH, OpaKyBaTH
4. availability HasIBHICTb, JIOCTYITHICTh
5. complicated CKJIQHUI
6. commodity expert TOBapO3HABEIlb
(or expert on merchandise)
7. delivery JIOCTaBKa
8. storage 30epiraHHs
9. supply IMOCTaYaHHS
10. fulfillment of obligations BUKOHAHHS 3000B’s13aHb
11. allied OB’ SI3aHUH 3, CYMIKHUIA
12. quality assurance rapaHTis TKOCTI
13. sensory evaluation OpTaHOJICTITUYHA OIliHKa
Pre-reading task
Match the term and the definition:
1. trade a. aperson or company that provides goods
2.commodity b. he act of taking goods to the people they have been sent
expert to
3. delivery ¢ goods bought and sold in commerce
4. supplier d. a person specializing in merchandise
5. merchandise | e. the business of distribution, selling and exchange
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MY SPECIALITY (MERCHANDISE EXPERTISING)

Trade plays an important role in satisfying potential desires of consumers in a
market economy.

There are always two parties in the process of trade, namely, the owner of material
values (the seller) and the owner of money (the buyer). The level of trade
development is conditioned by the level and rate of goods production.

Consumers determine the needs for products. They accept or reject products based
on price, quality and their availability. The experts of commaodities help to solve all
complicated problems in trade and catering.

| am happy to take an active part in the activity of
trading in my future work.

| study at the Kharkiv State University of Food

Technology and Trade at the Merchandise

Expertising faculty and my speciality is commodity
expert (or expert on merchandise).

Experts on merchandise are trained to solve problems related to practical
organization of trade, delivery, storage and realization of foods; to make contracts on
foods supply; to supervise the fulfillment of obligations by suppliers; to control the
quality of merchandise at all levels of their delivery; to find additional sources of
goods supply, etc.

So, it is quite clear that the faculty graduates have to be proficient in a number of
subjects.

Students study the following subjects:

- humanitarian: philosophy, history, economics, politology, foreign languages,

sociology;

- general:  mathematics, physics, chemistry, informatics, statistics,

standardization;

- special: organization of trading technology, management, food products study

and classification, technology of foodstuffs, economics, commercial activities,

marketing, book-keeping, price formation, refrigerating equipment.
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Taking into consideration the high level of professional training and reputation of
our University the specialists with faculty’s diplomas have many employment
opportunities in food industry. Graduates of Merchandise
Expertising faculty can work for food processing
companies or allied industries such as food ingredient,
food equipment and packaging companies or government
agencies. Commodity experts perform as quality

assurance supervisors, production managers, marketing

representatives and food/flavor chemists. They also conduct new product research
and development including sensory evaluation. There are also positions in food safety

and quality inspection.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1 .Experts on merchandise are trained to control the quality of commodities at all
levels of their delivery.
2. The level of goods production is conditioned by the level and rate of trade
development.
6. Specialists with faculty’s diplomas have very few employment opportunities in
food industry.
7. Commaodity experts conduct sensory evaluation of new product.
8. In a market economy trade plays an important role in dissatisfying potential

desires of consumers.

TASK 1
Complete the sentences with the appropriate word:
7. Consumers accept or products based on price, quality and their
availability.
d) respect
e) promote
f) reject
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8. Graduates of Merchandise Expertising faculty can work for
processing companies or allied industries.
g) good
h) food
1) merchandise

6. Commodity experts perform as quality assurance , production

managers, marketing representatives and food/flavor chemists.
a) supermen
b) supervisors
C) superintendents
7. There are always two parties in the process of trade, namely, the owner of

material (the seller) and the owner of money (the buyer).

a) values
b) stuff
c) goods

8. The faculty graduates have to be in a number of subjects..

a) qualified
b) specialists

c) proficient

TASK 2
Find synonyms to the following words in the text:
a) products (3) e) estimation
b) to provide f) responsibilities
c) wishes g) to control
d) commerce h) agreement

e) estimation

TASK 3
Find antonyms to the following words in the text:
a) insignificant e) freshmen
b) simple f) unskilled
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c) spiritual g) to reject

d) low

TASK 4
Give English equivalents to the following:
bepyun no yBaru; BUNYCKHHMKU (aKyJbTeTy; 30epiraHHs Ta 30yT
MPOAYKTIB,  BJIACHUK  MAaTepiaJIbHUX  I[IHHOCTEH;  TOProBejbHI
NpEICTaBHUKY; MPAILIOBAaTH B SIKOCTI KOHTpOJEpa 3 TapaHTii SIKOCTI;
MO>KITBOCTI NpaleBIaITyBaHHS; BUKOHAHHS 3000B’s13aHb;
BUPIIIYBaTH CKJIaJHI MPOOJIEeMHU; 3aI0BOJICHHSI MOTEHUIWHUX Oa)kaHb

CIIOKUBAYIB.

TASK 5

Complete the sentences:

1.

Experts on merchandise are trained to solve problems related

to

Graduates of Merchandise Expertising faculty can work for

There are always two parties in the process of trade, namely, the owner of

material values (the seller) and

Trade plays an important role in satisfying

Commodity experts perform as

TASK 6
Discuss the following points:
What conditioned your choice of speciality?
What excites you most about being a commaodity expert?
What personal and professional qualities should you acquire as a future

specialist?

TASK 7

Retell the text.
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TEXT 14

MY SPECIALITY
(PROCESS ENGINEERING )

1. process engineer

2. public catering products
technologies
technology and engineering
to ensure the availability

acceptable

consumer

3

4

5

6. selection
.

8. toapply

9. processing

10. preservation

11. evaluation

12. distribution

13. to major in

14. sanitary regulations

15. production assistant manager
16. pledge

17. gradual transition

18. improvement

Vocabulary

1HKEHEP-TEXHOJIOT

TEXHOJIOT1 BUPOOHMIITBA MTPOTYKTIB
IPOMAJICHKOTO XapuyBaHHS
TEXHOJIOT1sI Ta MPOEKTYBaHHS
3a0e3nevyyBaTu JOCTYHICTb
CIIPUMHATINBUI

BUOIp

CIIO’KABAY

3aCTOCOBYBAaTH

00poOKa

KOHCEPBYBaHHS

OLIIHKa

PO3MOBCIOIKEHHS

CHEIiaTi3yBaTUCA 3 SIKOTOCh MTPEAMETY
caHiTapH1 HOpMHU

3aBilyBay BUPOOHUIITBOM

3armopyka

MOCTYIOBUM TTEpexij

TTOKPAIICHHS

Pre-reading task

Match the term and the definition:

1.nutrients | a. a food item that goes into a dish or recipe

2.food b. a whole grain or seed that people eat

3.preserve | c are naturally occurring chemical substances found in food

necessary for supplying the body with energy
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4.ingredient | d. is any substance, usually composed of carbohydrates, fats,
proteins and water, that can be eaten or drunk for nutrition or

pleasure

5.cereal e. to take care of and save for the future; to treat in a special way to

prevent decay

MY SPECIALITY (PROCESS ENGINEERING)

Process Engineering faculty of our University trains students specializing in
public catering products technologies. Students gain a qualification in Technology
and Engineering. Process engineers ensure the availability of a safe, acceptable, and
nutritious selection of foods for consumers. They also apply chemistry, microbiology,
engineering, and other sciences to the production, processing, preservation,
evaluation, and distribution of food products. That is why according to the curriculum
students majoring in food science and technology study the following subjects:

- humanitarian: history, philosophy, economic
theories, politology, sociology and labour
psychology, law, foreign languages;

- general: higher mathematics, physics,

chemistry, mechanics, automation,
informatics, drawing, economics,
management;

- special: public catering products

technologies, food products study and classification, microbiology,

standardization, physiology, processes and commercial equipment, projecting,
branch organization and management, etc.

Most attention is devoted to basic diets for various population groups, nutritional

value of food products, culinary, cooking technologies, changes in products

composition while cooking, quality control methods, and sanitary regulations for

mass catering plants.
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Education is completed by defence of graduation work. Graduates of the Process
Engineering faculty of our University have career options in a variety of food
industries, such as dairy products, meat and meat products, fruit and vegetable
products, and cereal products. They can work as managers of catering establishments,
as process engineers, production assistant managers, designers, research workers at
research institutes or at quality control laboratories.

Rational and dietetic nutrition of a
man is the pledge of good health. 1 SESAME SEED BUN
Right organization of mass
catering helps to solve this ! SLICE OF CHEESE
problem. Mass catering plays an

important role in our society by 2 HAMBURGER PATTIES

saving material and manpower

resources and changing the

people’s way of life. It helps to

raise the productivity of labor in IR

Pt 1 PAPER WRAPPER

industry and  agriculture by

providing the working people with

food at their places of work. As a future specialist in this system | shall try to find
new ways and methods in organization of work to solve various problems facing the
mass catering: the gradual transition to industrial methods in processing of products

and food preparation, the improvement of quality of food and others.

Comprehension check

Are these sentences true or false? Correct the false sentences.
1. Graduates of the faculty can work in different fields of food industries.
2. Process engineers ensure the availability of a safe, acceptable, and nutritious
selection of foods for suppliers.
3. Mass catering plays an important role in our society by exhausting material and

manpower resources and changing the people’s way of life.
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4. Right organization of mass catering helps to solve the problem of rational and
dietetic nutrition of a man.

5. Students gain a qualification in Technology and Engineering.

TASK 1
Complete the sentences with the appropriate word:

I. Process engineers apply chemistry, , engineering, and other

sciences to the production of food products.
a) microelectronics
b) crafts
c) microbiology
2. Most attention is devoted to diets for various population groups, nutritional
value of food, changes in products while cooking and others.
a. food
b. composition
c. taste
3. Rational and dietetic nutrition of a man is the of good health.
a. characteristic
b. pledge
c. state

4. Education is completed by defense of work.

a. graduation
b. course
c. scientific
5. Mass catering helps to raise the of labour by providing the working
people with food at their places of work.
a. prices
b. specialists
C. productivity
TASK 2
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Find synonyms to the following words in the text:
a) obtain
b) presence
¢) dispensing
d) manufacture
e) structure
f) milk
g) guarantee

h) specializing

TASK 3

Find antonyms to the following words in the
text:

a) dangerous

b) consumption

c) least

d) irrational

e) death

f) to reduce

g) former
TASK 4
Give English equivalents to the following:

JIro[IchKI pecypceH; 3TiHO 3 HAaBYAILHOIO MPOTPAMOI0; TOProBeIbHE 00JIaJHAHHS;
MOKMBHUI; TPOOJIEMH, 110 CTOATH MEPE MACOBUM XapuyyBaHHSIM; 3allopyKa J00poro
310pOB’S; MIABUIIMTH MPOAYKTUBHICTh MPAIli; 3aXUCT IUIJIOMHOI pOOOTH.

TASK 5
Complete the sentences:

1. Process engineers ensure the availability of

2. Mass catering plays an important role in our society by saving

and changing the people’s way of life.
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3. Graduates of the Process Engineering faculty of our University have career
options in a variety of food industries, such as

4. Rational and dietetic nutrition of a man is

5. As a future specialist in this system I shall try to find new ways and methods in

organization of work to solve

TASK 6

Discuss the following points:
e What conditioned your choice of speciality?
e What excites you most about being a process engineer?
e What personal and professional qualities should you acquire as a future
specialist?

e How does industrial processing influence the quality of foodstuffs?

TASK 7
Retell the text.
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TEXT 15

MY SPECIALITY (EQUIPMENT AND TECHNICAL SERVICE)

Vocabulary
1. food industry equipment and machinery — mammau Ta armapaTu Xap4oBUX
BUPOOHUIITB,
2. trading enterprises engineering service — imxeHepHa CIIy>k0a TOPrOBEIbHUX
M1 IIPUEMCTB;
food-stuffs processing — mepepoOka Xxap4oBUX POIAYKTIB;
gradual transition — mocTynoBwuii epexi;
equipment and machinery theory — Teopist MaIlIiH Ta MEXaHi3MiB;
material proceedings — maTepiaio3HaBCTBO;

mechanical engineering technology — Texuomnoris MmamuHOOY1yBaHHS;

© N o g &~ w

processes and food production industry apparatus — mporiecu Ta anaparu

Xap4yoOBUX BUPOOHUIITB;

9. technology and science of food- stuffs commodities — rexnosoris Ta
TOBApPO3HABCTBO MPOYKTIB XapuyBaHHS;

10.trading enterprises equipment — o01aiHaHHS TOPTOBEILHUX IiAIPUEMCTB;

11.graduation work — nuriomsa po6ora;

12.compulsory — 060B’13KOBHi;

13.optional — dpakynpraTuBHUL.

Pre-reading task

Match the term and the definition:

1. up-to-date a. including all information available up to the present moment
2. foodstuff b. goods bought and sold in commerce

3. profound c. providing meals, refreshments etc.

4. catering d. searching into the deepest and most subtle or truths

5. trade e. a basic substance used as food
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MY SPESIALITY (EQUIPMENT AND TECHNICAL SERVICE)

| study at the faculty of Equipment and Technical Service of the Kharkiv State

University of Food Technology and Trade. At this faculty our University trains

specialists specializing in food industry equipment and machinery. Graduates gain a

qualification in Mechanics.

They work as managers of trading engineering services, catering and food-

stuffs processing, chief engineers, mechanics and designers.

One of the main tasks facing the further development of catering and trade is

the gradual transition to industrial methods in the processing of products, preparation

of food and preservation of products.

For me, as a mechanical engineer in future, much still remains to be done to fulfill

this task.

Comprassor

Students study following subjects:

humanitarian: history, philosophy,

economic  theories, politology,
sociology and labor psychology, law
foreign languages;

general: higher mathematics, physics,
chemistry,  mechanics, drawing,
equipment and machinery theory,
material  proceeding, mechanical
engineering technology, computers

and programming, economics.

- special: processes and food production industry apparatus, technology and

science of food-stuffs commaodities, organization of trade, trading enterprises

equipment.

Education is completed by defense of graduation work.

Except compulsory subjects the students study different optional subjects:

aesthetic and design, banking, audit, taxation, market relations theory, foreign

economic activities, logic, econometrics and others.



Our University has up-to-date facilities: a computer centre, studies and
research laboratories. Students have every opportunity to get profound knowledge
and master their speciality.

They are sure that after graduating they will be useful for the country and the people.

Answer the questions:
1. Where do you study?
2. What is the main specialization at the mechanical
faculty of the University?
3. What is the main qualification?

4. What subjects do students study at the faculty?

5. Is education completed by defense of graduation work?

Comprehension check

Are the sentences true or false? Correct the false sentences

1 They work as merchandise experts.

2 One of the main tasks facing the further development of catering and trade is the
gradual transition to industrial methods in the processing of products, preparation
of food and preservation of products.

3 Education is completed by defense of graduation work.

4 The students study only compulsory subjects.

5 Our University has up-to-date facilities: a computer centre, studies and research
laboratories.

Task1

Complete the sentences with the appropriate word:

1 In laboratories students do

a) research work;
b) lessons;
Cc) toys.
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2 The more we study, the more we
a) play;
b) know;
¢) understand.
3 This new electronic device will be tested in our research
a) study;
b) class;
c) laboratory.
4 The report contains a lot of new information on the problem of condensed
milk
a) production;
b) using;
c¢) quality.
5 A refrigerator is a machine that maintains a lower in its chamber
than that outside the refrigerator.
a) metal;
b) temperature;

C) process.

Task 2

Find synonyms to the following words in the
text:

a) plant

b) aim

c) goods

d) grade

e) seller

f) manufacturing

g) to provide
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Task 3

Find antonyms to the following words in the text:

a) answer

b) to graduate from

C) to receive

d) after

e) useful

f) ancient

g) to study

Task 4
Give English equivalents to the following:
Bumuii HaBuansHUM 3aKi1a1, BAPOOHUIITBO XapuOBUX MPOYKTIB, MAIIUHU Ta
amapaty XapuoBUX BUPOOHHUIITB, TEOPis MAIIMH Ta MEXaH13MI1B, TOCTYIIOBUI MIEpPeXi/,

MaTepiajio3HaBCTBO, JTUILJIOMHA poOoTa.

Task 5
Complete the sentences:

1. They work as managers of trading engineering services, catering and food-
stuffs processing, chief engineers, mechanics and....

2. One of the main tasks of the further development of catering and trade is the
gradual transition to industrial ....... In the processing of products, preparation
of food and preservation of products.

3. Much still remains to be done to fulfill this....

4. Students have every opportunity to get profound...

5. Graduates are sure that they will be useful for the country and the...

Task 6
Discuss the following points

1 Why do you choose the Kharkiv State University of Food Technology and Trade?
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2 What are you career goals?
3 What professional and personal qualities should you acquire as a future specialist?
4 Are you sure that after graduating you will be useful for the country and the

people?

Task 7

Retell the text
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KEYS

TEXT 1
Pre-reading task:
1b, 2d, 3b, 4a 5c¢
Comprehension check: 1 false, 2 true, 3 false, 4 false, 5 true
Answers:
1. Our University trains specialists in food production, catering, trade, customs,
hospitality and tourism.
2. There are six faculties at our University. They are the Process Engineering faculty,
Economics faculty, Accounting and Finance faculty, Merchandise Expertising
faculty, Management faculty, the faculty of Equipment and Technical Service.
3. The students are engaged in Bachelor, Specialist and Master degree programs.
4. 27 University departments conduct research in the priority fields of engineering,
technology and economics of food production and services.
5. The students get practical experience at the major quality restaurants, hotels and
firms in Ukraine and abroad.
Task 1
1 traditions, 2 computer centre, 3 lyceum, 4 conferences, 5 entrance
Task 2
a) production, b) supply, c) to continue, d) a lot of, e) to conduct, f) managers,
g) afirm, h) amark
Task 3
a) glorious, b) to attend, c) active, d) major, e) to enter, f) excellent, g) to pass
Task 4
Institution of higher education, training specialists, food production,
Task 5
1. food production, catering, trade, customs, hospitality and tourism.
2. some humanitarian and general educational subjects

3. day-time and correspondence departments are trained
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4. engineering, technology and economics of food production and services

5. make reports during the conferences.

6.restaurants, hotels and firms in Ukraine and abroad.

TEXT 2

Pre-reading task:

1c, 2e, 3d, 4a 5a

Comprehension check: 1 true, 2 false, 3 true, 4 true, 5 false.
Task 1

1.

Foreign (international) trade means the exchange of goods and services between

producers and consumers or between producers in different parts of the globe.

2. International trade enables a nation to specialize in those goods it can produce
most cheaply and efficiently and it is one of the greatest advantages of trade and
expands the potential market for the goods of a particular economy

3. Theoretical grounds of international trade were developed by Adam Smith and
David Ricardo and many other economists.

4. Whereas comparative advantage is based on location, competitive advantage must
be earned by product quality and customer acceptance.

5. Some nations export only to expand their domestic market or to aid
economically depressed sectors within the domestic economy. Other nations
depend on trade for a large part of their national income and it is often im ortent
for them to develop import of manufactured goods in order to supply the ones for
domestic consumption.

Task 2

1b, 2a, 3¢, 4b, 5¢C

Task 3

a) nation, b) producer, c)to participate, d)to consume, €) potential,
f) diverse
Task 4

a) cheaply, b)domestic, c)advantage, d) exist, e) global,
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f) depressed
Task 5
1) economic relations, 2) trading partners, 3) gain, 4) trade barriers,
5) amount of goods, 6) growth of domestic employment
Task 6
1. agricultural, industrial and service enterprises
it depends only on its own resources
a country should gain from trading certain goods
the use of foreign currencies to pay for the goods and services

international trade and investment

o a0 bk w D

a means to promote growth within a nation’s economy

TEXT 3
Comprehension check: 1. true, 2. true, 3. true, 4. false, 5. true
Task 1
1 advancement, 2 A wealth of experience, 3 influences, 4 nature of demand being
met, 5 night clubs and licensed clubs
Task 2
a wealth of b) personnel c) to employ d) drink e) responsibilities f) work g)
opportunities h) store
Task 3
widely, b) output, ¢) to exclude, d) employ, e) interested f) other, g) high
Task 4
widely known, satisfy demand, consumer, to employ, advancement, food and drink,
opportunity for the advancement, a wealth of experience, to depend on ..., travel
around the countries
Task 5
1. many responsibilities.
2. the Hospitality Industry.

3. food and drink manufacturing and retailing
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4. of the working population.
5. liners, public transport and so on.

6. labour shortages and staff training.

TEXT 4

Comprehension check: 1. false, 2. false, 3. true, 4. false, 5. true
Task 1
1 100% home delivery/takeaway, 2 street stalls/kiosks 3 chains, 4 well developed,
5 potential
Task 2
consumer b) shopping centre c) to continue d) infrequent e) foodservice f)
competition g) to want h) amount
Task 3

9. frequent, b) to save, c) to close, d) better, e) significant f) stability, g) risky
Task 4
to save money, foodservice outlets, fast food operators, food and beverage service
sector, foreign companies, recent concept, to hold sway, rural and urban areas,
shopping centre, consumer loyalty
Task 5
1. in street stalls/kiosks.
2. with no experience at all.
3. to be dominated by independents.
4. of shopping centres and malls in Ukraine.
5. consumer purchasing power grows.

6. engendering consumer loyalty.

TEXT 5
Comprehension check
1.F 2. T,3.F, 4 F5 F6.F7.F8T,9.F 10.T.
Task 1

106



1. grain-milling , 2. accounts, 3. fertile soil, a wide variety, 4. dense network,
5. minerals.
Task 2
1. diverse, 2. deposits, 3. cargo, 4. account, 5. include, 6. output.
Task 3
1. employment, 2. large, 3. cargo, 4. dense, 5. rich, 6. alied.
Task 4
1. Gross domestic products, 2. other types of heavy machinery, 3. industrial relations,
4. private property, 5. to have a considerable potential, 6. outskirts of large city, 7.
diverse opportunities.
Task 5
10.outskirts of large cities like Kyiv, Kharkiv and others, 2. farms close to big
cities, 3. fruit, nuts and grapes, 4. plastics, soda, acid and dyes, 5. for meat and

egg production.

TEXT 6
Pre-reading task
Match the term and the definition: 1h; 2e; 3f; 4d; 5g; 6b; 7a; 8c.
Comprehension check
Answer the questions:
1.The United Kingdom has a developed mixed private-and public enterprise
economy.
2.The government controls the production of coal, steel, and ships.
3.Production from oil fields in the North Sea has allowed the United Kingdom to
become virtually self-sufficient in petroleum.
4.The United Kingdom’s coal industry is one of the most technologically
advanced in Europe.
5.A single graduated income tax was introduced in 1973.
Are the sentences true or false? 1f; 2t; 3t; 4t; 5t; 6f; 7t.
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Task 1
Complete the sentences with the appropriate word: 1c; 2b; 3b; 4b; 5c; 6c¢.
Task 2
Find synonyms to the following words in the text: a) a state; b) fast; c) adjustment;
d) considerable; ) motor vehicles; f) self-sufficient; g) chief imports; h) nearly
Task 3
Find antonyms to the following words in the text: a) fast; b) to reduce; c)
improvement; d) to employ; e) advanced; f) imports; g) inflation; h) production.
Task 4
Give English equivalents to the following: to account for, approximately, barley, to
borrow, public borrowing, competitiveness, equipment, commercial, gross national
product.
Task 5
Complete the sentences:
1. The UK has a developed mixed private-and public enterprise economy and
ranks among the top industrial countries in growth rates, productivity, and
competitiveness.
2. The GNP is growing faster than the population.
3. Unemployment and inflation rates were gradually reduced but remained high.
4. Government policies include the close monitoring and frequent adjustment of
interest rates; a gradual reduction in the level of direct personal taxation; a
reduction in the levels of power and influence of national trade unions in national
labour negotiations; the encouragement of wider home ownership and of
individuals’ share holdings in companies.
5. The government controls the production of coal steel, and ships; it also runs
certain utilities, the railways, and most civil aviation.
6. Manufacturing industries account for one-fifth of the GNP.
7. Major manufactures include motor vehicles, aerospace equipment, electronic
data-processing and telecommunication equipment, metal goods, precision

instruments, petrochemicals, and other chemicals .
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8. Agriculture accounts for less than 2% of the GNP and employs 2 percent of the
work force.

9. Deficits are offset by public borrowing.

10. The highest proportion of employees is in the service sectors, financial

services and distribution.

TEXT 7
Pre-reading task: 1d, 2e, 3a, 4b, 5c.
Comprehension check
1. F;2)F;3)T; 4 F,5T;6)T; 7)F.
Task 1
1) gasoline, oil; 2) natural environment, forestry, fishing, mining; 3) resins, other
forest products; 4) processing, assembling, packaging; 5) a shift of workers to new
employment; 6) new activities.
Task 2
a) routine, b) close, ¢) rapidly, d) recent, e) rich, f) wholesale
Task 3
a) growing, b) task, c) to take place, d) to employ, €) major, f) to emphasize
Task 4
1) agricultural system; 2) stabilize climatic conditions; 3) to produce electricity;
4) industrial base; 5) production and processing;  6) a wide range of;
7) basic and applied science
Task 5
1. the nation’s largest industries
2. the manufacture of plastics and other.
3. Canned fish and lumber
4. of workers to new employment
5. natural resources, markets and a supply of skilled labour

6. Tertiary economic activities
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TEXT 8

Pre-reading task
1d, 2e, 343 4b, 5c.
Comprehension check
1 true, 2 false, 3 false, 4 true, 5 true
Task 1
1. The most difficult task for a food service manager may be dealing with irate
customers and uncooperative employees.

11.Besides coordinating activities among various departments, such as kitchen,

dining room, and banquet operations, food service managers ensure that
customers are satisfied with their dining experience.

3. Managers generally are responsible for all of the administrative and human-
resource functions of running the business, including recruiting new employees and
monitoring employee performance and training.
4. In addition to their regular duties, food service managers perform a variety of
administrative assignments, such as keeping employee work records, preparing the
payroll, and completing paperwork to comply with licensing laws and tax, wage and
hour, unemployment compensation, and Social Security laws.
5. Point-of-service (POS) systems allow servers to key in a customer’s order and
send it to the kitchen instantaneously so preparation can begin. The same system
totals and prints checks, functions like a cash register, connects to credit card
authorizers, and tracks sales.
Task 2
1b, 2a 3b, 4c,
Task 3
a) customer, b) establishment, c) various, d) hiring, e) assignment,
f) to purchase
Task 4
a) generally, D) recruiting employees, c¢) including, d)employee,

f) to allow f) to replenish
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Task 5
a) dealing with irate customers, b) running the business,
C) to investigate customers’ complaints, d) to conduct market research,
e) to provide information, f) to inspect the quality
Task 7
1. upkeep of the restaurant’s equipment and facilities.
2. oversee the training of new employees
2. sanitation, health and safety standards
3. Point-of-service (POS) systems
4. the restaurant’s location, and offer patrons the option of making a reservation.
5

. awide range of activities.

TEXT 9
Pre-reading task: 1c, 2d, 3e, 4a, 5b,
Comprehension check:
1 true, 2 false, 3 false, 4 true, 5 false
Task 1

1. Managers are ultimately responsible for the achievement of results through the
specialized efforts of other people

2. The work of a manager can be divided into planning (setting objectives),
organizing, integrating (motivating and communicating), measuring and developing
people.

3. Managing people means communication with employees, motivating and
leading them

4. At the top level managers ensure that the organization meets the expectations
of its owners, customers and stockholders.

5. Our graduates can work as mangers at catering and trading system, at economic
and commercial services, in ministries, departments and other administrative bodies,
at hotel and tourism.

Task 2
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1b,2c 3Db,4a 5cC

Task 3

a) to be responsible for, b) objectives, c)tolead, d)essentially, e) food
products, f) to vary

Task 4

a) developing, b) modern, c) output, d) subordinate, e) different, f) grow

Task 5

1) achievement of results 4) to ensure

2) define and meet objectives 5) employees

3) turning plans into action 6) consumer
Task 6

1. measuring and developing people.

actual organizational performance conforms to
Managing people

owners, customers and stockholders

IS responsible for
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organizations
TEXT 10
Pre-reading task
1. b;2.d;3.a;4.¢;5.c.
Comprehension check
1. /2. T;3.T,;4.F,5.F,6.T;7.T;8.F;9.T; 10. F.
Task 1
1. In business and everyday life there is a large number of questions which are
fundamentally economic in nature.
2. Planning, organizing, coordinating, controlling are the important functions in
economics.
3. Economics is a science of making life.
4. | study at the economics faculty.
5. My future qualification is “an economist”.
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Task 2 1.economics; 2. problems; 3. earn; 4.organize; 5. education.

Task 3 1. influence; 2. wages; 3. goods; 4. enterprise; 5. calculate.

Task 4 1.simple; 2. often; 3. make money; 4. active; 5. future.

Task 5 1. affects our decisions; 2. consume goods and services; 3. to satisfy needs
and wants; 4. an executive and auditing body; 5. to take an active part.

Task 7 1. economic principles; 2. making life; 3. needs and wants; 4. defence; 5.

responsible.

TEXT 11

Pre-reading task. 1. a), €); 2. g); 3. n); 4.i); 5. b), h); 6. f); 7. j), k), 1), m); 8. d);
9. 0); 10. c).

Comprehension check 1. F,2.F,3.T,4.F,5.F,6.T,7.F, 8. T,9. T, 10. F.

Task 1. 1. evaluating, disseminating; 2. available; 3. profit; 4. occupation; 5.
master.

Task 2. 1. delivery; 2. worthwhile; 3. clear up; 4. therefore, hence, so; 5. output;
6. hire.

Task 3. 1. loss, 2. forbid, 3. exactly, 4. destroy, 5. loaf, 6. wrong.

Task 4

1. to meet the needs, 2. ascertaining of the consumer demand, 3. market offering,

4.to create a favorable impression, 5. the consumer’s standard of living, 6. well-
qualified personnel, 7. additional responsibilities.
Task 6
12.really interested in working with public; 2. as pricing; 3. to communicate with
large groups of population regarding its products, services or ideas; 4.
calamities and possible losses from fire, theft, flood, accidents, etc.; 5. sharing
with the team the vision and direction of the company and of the department;
sharing with the team the marketing plan for the year and the goals for each
campaign; asking the team for feedback, ideas, and criticism; giving feedback

to the team on what they are doing right and what needs to be improved;

113


http://en.wikipedia.org/wiki/Consumer_demand

sharing with the company the successes the team as a whole has achieved;
trusting the team to make the right choices at difficult moments and allowing
them to make mistakes along the way; giving each team member additional

responsibilities so they can learn and grow as professionals.

TEXT 12

Pre-reading task. C; 2. e; 3. a; 4. b; 5. d.

Comprehension check. F; 2. T; 3. F; 4. F;5.T;6.F; 7. T; 8. T; 9. F; 10. F.

Task 1

13.0f all the business knowledge you have learned or will learn, the study of
accounting will be the most useful.

14.Bookkeeping is a mechanical process that records the economic activities of a
business.

15.Accountants analyze and interpret financial information, prepare financial
statements, conduct audits, design accounting systems, prepare special and financial
studies, prepare forecasts and budgets, provide tax services.

16.Economics is a process used to achieve certain goals using in a right way all
resources such as people, money, energy, materials, space and time.

17.My future qualification is an economist.

Task 2_1. accounting information; 2. influence; 3. bookkeeping; 4. economics;
5. graduates.

Task 3 1. influence; 2. escape; 3. confuse; 4. prepare; 5. carry out.

Task 4 1.useful; 2. many; 3. clear; 4. advanced; 5. honest.

Task 5 financial and economic decisions; 2. accounting information; 3. personal
and professional life; 4. to prepare financial statements; 5. currency circulation.

Task 7 1. accounting; 2. bookkeeping; 3. economics; 4. graduates; 5. economist.

TEXT 13
Comprehension. 1-T, 2-F, 3-F, 4-T, 5-F
Task 1. 1-c, 2-b, 3-b, 4-a, 5-c.

114



Task 2. _a- goods/commodities/merchandise, b —supply, c- desires, d- trade, e-
evaluation, f- obligations, g- supervise, h- contract.

Task 3. a- important, b- complicated, c- material, d- high, e- graduates, f-
proficient, g- to accept.

Task 4. Taking into consideration, the faculty graduates, storage and realization
of foods, the owner of material values, marketing representatives, perform as quality
assurance supervisors, employment opportunities, fulfillment of obligations, solve all

complicated problems, satisfying potential desires of consumers.

TEXT 14

Comprehension. 1-T, 2-F, 3-F, 4-T, 5-F

Task 1. 1-c, 2-b, 3-b, 4-3, 5-c.

Task 2. a- gain, b — availability, c- distribution, d- production, e- composition, f-
dairy, g- pledge, h- majoring.

Task 3. a- safe, b- production, c- most, d- rational, e- life, f- to raise, g- future.

Task 4. manpower resources; according to the curriculum; commercial
equipment; nutritious; problems facing the mass catering; pledge of good health; to

raise the productivity of labour; defence of graduation work.

TEXT 15
Pre-reading task
Match the term and the definition: 1a; 2e; 3d; 4c; 5b.
Answer the questions:
1. | study at the mechanical faculty of the Kharkiv state University of Food
Technology and Trade.
2. The main specialization is food industry equipment and machinery.
3. The main qualification is mechanics.
4. The students study humanitarian, general and special subjects.
5. Education is completed by defense of graduation work.

Comprehension check
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Are the sentences true or false? Correct the false sentences. 1f; 2t; 3t; 4f; 5t.
Task 1
Complete the sentences with the appropriate word: 1a; 2b; 3c; 4c; 5b.
Task 2
Find synonyms to the following words in the text: a) factory; b) purpose; c)
products; d) mark; e) salesman; f); production; g) to supply.

Task 3
Find antonyms to the following words in the text: a) question; b) to enter; c) to
send; d) before; e) harmful; f) up-to-date; g) to teach.
Task 4
Give English equivalents to the following: higher educational establishment, food-
stuffs manufacturing, food industry equipment and machinery, equipment and
machinery theory, gradual transition, material proceedings, graduation work.
Task 5

Complete the sentences: 1. designers; 2. methods; 3. task; 4. knowledge; 5. people.
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