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2.8. Peculiarities of formation and development of social marketing

Oco0simBoCTI (hpopMyBaHHA Ta PO3BUTKY COLiaJILHOI0 MAPKETHHIY

[Totpeba B (diHaHCOBUX pecypcax, M0 HAMPaBISIOThCA HAa BUPIIICHHS
COLIIAJIBHUX MUTaHb 3 KOXKXHUM POKOM 3pocTae. ChOro/H1 AJis BUPILIEHHS COLIabHUX
NUTaHb BUTPAYalOThCS HE MUIBHOHM, a JecaTku TpuwibioHiB pgona. CHIA. 3
BpaxyBaHHSIM IIMX TMOTpeO TpoMaJChbKi oOpraHizanii Ta JepKaBHI CTPYKTYpHU
HECIIPOMOXKH1 BUJUISTH Taki OOCSATH COLIANbHUX 1HBECTHIIM, TOMY akKTyalbHICTh
3aJlydeHHs1 OI3Hecy N0 peaizailii coliaJbHUX MPOEKTIB 3pOCTae€, ajkKe came I
CTPYKTYpH MAarOTh MOXIIUBICTh aKyMYJITIOBaTH HEOOXimHiI pecypcu. Came B Takux
yMOBax 1 (POpMY€eThCS YHIKaTbHA MOKIIUBICTB JUIsl O13HECY — 3aJ0BOJIBLHATU THTEpECH
CIIO’KMBAYiB Ta pOOUTH COLIAJIbHUN BKJIAJl Y PO3BUTOK CYCHUIbCTBA. X04Ya BUPIIICHHS
COITIATIbHUX THUTaHb 1 HE € OCHOBHOI 33/1auei0 CyO0’€KTiB Oi3HeCy, BCE X TaKHu,
ChOTOJIHI, BOHHM 3MYIIeHI TNepedopMaToByBaTH CBOi IMIAXOAH, OCKLIBKH COIlalbHI
OPOEKTH CHPOMOXHI TMO3UTHUBHO BIUIMBAaTH Ha BUpIIIEHHS Oi3HEC-3aB/IaHb.
[HTETpYIOUM COIIAJIBHY BIATOBINAIBHICTh Y OI3HEC-MOEIb, MEHEPKMEHT KOMIIaHii
dbopmye IHHICTD SK 1 A4 HEl, TaK 1 I CyCHIbCTBA (B3a€EMHA I[IHHICTh — OJJHOYACHE
dbopMyBaHHSA E€KOHOMIYHOI Ta COIllaJbHOI BUTOAM). Y CYYacCHHUX yMOBax
€KOHOMIYHOTO PO3BHUTKY COIliaJiIbHa BIAMOBIAANBHICT Ma€ OYTH YaCTHHOIO
MapKEeTUHTOBOI AisUIbHOCTI Oyap-sikoi kommaHii. Bpame mnoegnanHs mporiecy
JOCSITHEHHS ~ MAapKeTHHTOBUX IJI Ta  pO3B’A3aHHS  COI[IAJIbBHUX  IUTaHb
CIIPOBOKYBAJIO TOSIBY HOBOi KOHIIEMIII — COIIaJIbHOTO MapKeTHHry. OcCOoONHMBICTH
OCTaHHBOI TOJSATAaE B MOXJIHMBOCTI TPUCTOCYBaHHS CTAaHIAPTHUX (KOMEPIIIHHUX)
MapKETUHTOBUX MIAXOMIB JO TPOEKTIB, SKI HAMpPAaBICHI HA TOJIMIICHHS XUTTS
CyCIUTBCTBA.

Ha croromnimuiii neHs comianbHuii MapketuHr (CM) mpexactaBise coO0r0

MOTY)KHUI 1HCTPYMEHT Yy TMpoueci pO3BUTKY e(PeKTUBHOro Oi13HECY, BHUCTYMA€E
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KJIFOYOBUM YMHHUKOM YCHiXy IpH NPOCYBaHHI TOBapiB Ha PHUHOK, (popMyBaHHI
JOSUTBHOCTI  CIIOKMBAaYiB 70 OpeHAy, 3a0e3neyeHHl KOHKYPEHTHHX IiepeBar y
BI/IMOBIIHOMY CEIMEHTI IILOBOTO PUHKY Toio. B Ykpaini comiaabHUil MapKeTHHT
CTpIMKO HaOyBae CBO€I MOMYJSIPHOCTI cepell Cy0’ €KTIB €KOHOMIYHUX BIJHOCHH Ta
(dopMye BIMOBIIHE MIATPYHTS ISl MPOBEACHHS HAYKOBHUX JIOCHIIKEHb. bepyuu 1o
yBaru MPHUKJIAIU YCHIINTHOTO BIPOBAKEHHS COLIATHHUX MApKETHHTOBHX IMPOTpam,
KOMIIaHId 3 PO3BMHEHUX KpaiH CBITY, Hapa3l YKpaiHCbKI TOBapOBUPOOHUKHU BCE
YacTillle 3aCTOCOBYIOTh HECTAaHAAPTHI MIAXOAW A0 TOIIYKY KpEaTUBHUX pillleHb B
npoleci peasizaiii MapKeTUHIOBUX KOMYHIKAI[I{, MMIBUILIEHHS JIOSJIBbHOCTI BIACHOTO
nepcoHaly Ta CHOKHUBauiB. BaxkkicTh peanizaiii MUX MiIX0/IB HA MPAKTUIl MOJIATAE
y 3arayibHIA HE3pUIOCTI YKPAiHCHKOTO PUHKY SIK TaKOTO, 30KpeMa, HEBIAMOBIIHOCTI
PUHKOBHX CXEM CBITOBHM CTaHJapTaM, HEPO3BHHEHOCTI JEP>KaBHOTO 3aKOHOJ/IaBCTBA
y rtany3i nignpueMaunTBa [10]. Takox T0CHTh YacTo MEHEIKMEHT KOMIIaHii
HEJIOCTAaTHLO TTOBHO PO3YMi€ KOMILUIEKCHICTh, TOJIOBHI 1/1€1 Ta KOHIIEIIII1 COIiaJbHOTO
MapKETUHTY.

Ha mouatkoBoMy eTari CBOro po3BUTKY COIIaTbHUN MapKETUHT PO3TISAABCS SIK
MOCJIIZIOBHUK OCHOBHHX 3acajJ KOMeEpIiiiHOTO MapkeTuHry. HeoOXimHicTh amamnTartii
METO/IIB KJIACUYHOTO MapKETUHTY N0 crienudiku comianbHoi cdhepu BuHukIa B CIIIA
B 1970-x pp. y pe3yabTari CTPIMKOTO 30UIBIICHHS KUIBKOCTI HEKOMEPI[IHHHUX
opraHizaiid Ta 3arocTpeHHs KOHKYPEHTHO1 00poThOM MK HMUMH. TorodacHi ymMoBHU
€KOHOMIYHOTO PO3BUTKY BHUMArajid BiJ] OCTaHHIX KOHKPETHOTO BMIHHS BHU3HA4YaTH
CBOIO TO3HMIIII0 HAa TIEBHOMY CETMEHTI IITLOBOTO PUHKY, YITKO PO3YMITH MOTpeOH
CIIO’KMBAaYiB, BMITH MEPEKOHYBATH iX Ta MOIIMPIOBATH CBOI MEPEKOHAHHS, 3HAXOUTH
MPUXUIBHUKIB CBOIX MEPEKOHAaHb Ta HAJaro/p)KyBaTh 3 HUMH KOHTakT. Came 111
MPOLIECH 1 CHPUSIIM BIIOKPEMJICHHIO COIIAJIBHOTO MApPKETHHTY BiJl KJIACHYHOTO Ta
MO>KJIMBOCTI 3aHATH BiacHy Himry. KirouoBa BiIIMIHHICTB COIIaJTbHOTO MApKETHHTY
BiJI KOMEPIIIMHOTO TOJISTaE B HOTO CIENU(PIIHOMY MPOAYKTI — COIIATBHUX 11esX, AKi

€ TIpOMAaACBKHMM TOBapOM 1 MOXYTb 3a JOOIIOMOI'OI0 PHHKOBHX Ba)KEIIIB
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MOIIUPIOBATHCS K NPOAYKTH OOMiHY. MeTor CcOlialbHOTO MapKETHUHIY, HOBOI
KOHIIEMIIIi COIiabHOT BIMOBIIAJIBHOCTI € HAIIIEHICTh 1 CIIPSMOBAHICTh BC1X 3YCHIIb
HAa JIOCSTHEHHS COILIaNbHOrO e(eKTy B CYCILIbCTBi. MOro 3acTOCOBYIOTH, MO0
JOCSIITA 3MIH y TOBEIIHLI PHU3UKOBUX TPyH CYCHUIbCTBA, MOCHIUTH MO3MIT
HEKOMEPIIHUX OpraHizaiiil Ta ix MoxJIUBOCTI [4]. ColianbHUI MapKETHUHT BKIIIOYAE
AK CHUIbHI, TaK 1 0COOJMBI elleMeHTU. BiH € yHiBepcallbHHI 3a CBOEIO MPUPOJIOIO, 1
colllaJibH1 KOMMaHii B yCbOMY CBITI ¢Xx0xi1. OHaK HoMy MpuUTaMaHHI1 1HIMBI1IyalbH1
0COOJIMBOCT1 B PI3HUX KpaiHax cBITYy. Tak, A CyCHUIbCTB KpaiH sIKi PO3BUBAIOTHCS
aKTyaJIbHUMHU € TpoOsieMH IJIaHyBaHHS ciM'T Ta ririeHd. BoaHowac s GaraThox
PO3BHHEHHMX KpaiH — 3aHATTS CIIOPTOM Ta 3A0poBe xapuyyBaHHA. Came mporiec
GopMyBaHHS COIIAILHOTO MAapKETHUHTY, SK OKPEMOrO0 CaMOCTIHHOTO HaIpsIMKY,
3a0e3MeYB MOJIMBICTh PO3B’S3aHHS TOCTPUX COILAIBHUX TpoOIeM, HampUKIaI,
BXKMBaHHS HApKOTHKIB, alKOTONi3M, TamiHHA Tomo. ComiadpHUil MapKeTHHT
€BOJIIOIIIOHYBAB SIK IHCTPYMEHT [JIsi MO3UTUBHOI 3MIHM TMOBEIIHKM HACEJICHHS Ta
comianbHux  3MiH. CporomHi B PI3HUX  KpaiHax CBITY  peali3ylOThCs
HaWpPI3HOMAHITHINII TPOTPaMHU COIIAILHOTO MAapPKETHHTY, SIKI BIAPI3HAIOTHCS 32
PIBHEM JKHTTS HAceJCHHs, a OTXKe, 1, BIIMOBIIHO, XapaKTEPOM COLIAIBHUX MPOOIIeM,
BJIACTUBHX ITUM KpaiHam. [IpoTe MokHA BUAUIMTH OCHOBHI COIliaIbHI MPOOIEMH, IS

PO3B'SI3aHHS SKUX 3aCTOCOBYIOThH COI[IAJIbHUI MapKETHHT

iBUILICHHS PIBHS 37I0POB'Sl CyCIILCTBA;

3HIDKEHHS TPAaBMAaTU3MY 1 CMEPTHOCTI;

ITOJIIMIIICHHS HaBKOJIUIITHLOT'O CCpCaAOBHILA,

J0TIOMOTa B PO3BUTKY KOHKPETHOT IpyIH CycCIiibcTBa [8].

UucrneHHI BU3HAYEHHS MApKETUHTY SK BHUAY €KOHOMIYHOI isITBHOCTI
BHUPAXXaIOTh WOTO 0a30BYy METY — CIPUATH 30aJIaHCOBAHOMY €KOHOMIYHOMY OOMIHY 32
JIOTIOMOTOI0 YCHINIHOI OpraHizaiii po3moairy ToBapiB i mociyr. Llel B missIbHOCTI
MOB'SI3aHUI 3 EKOHOMIYHOIO METOI0 OTPUMAHHS JOXOIY BiJl BUPOOJIEHUX MPOAYKTIB,

TOOTO MapKETHHI MOXHA 3aCTOCYBaTH JO BChOTO, 1110 MOKHA peali3yBaTH Ha PUHKY.
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3roloM y MapKeTHHTYy BUHUK HAMPSMOK, SKHA CTaB BUKOPHUCTOBYBATH «BUBUYCHHS
MOKYTIISH JIJIsE CTBOPEHHS MPOAYKTIB. Kepyrodnce raciiom «ToBap i MOKYIIIS, ek
HampsiM TEePETBOPUBCS HA TMPOBIAHWUN BHI MApKCTHHTY. 3HIDKEHHS BHUTpAT,
MOJIMIIEHHSI ~ SKOCTI MPOAYKTIB, 3a0e3MeueHHs MpoJaxy 3a JOINOMOTOIO
iHpOpMaIlIITHOrO HaB'i3yBaHHS TMEpecTalidi BBAXXATHUCS TOJOBHUMH METOJaMHU
oprasizaii 30yTy.

VY mpoueci eKOHOMIYHOTO PO3BUTKY IiJl BIUTMBOM T'YMaHICTUYHUX MPUHIIHUIIB
CYCIUIBCTBO 3a)KaJayo BiJ MiANPUEMIIIB AOTPUMAHHS €TUYHUX 1 MPABOBUX HOPM Y
BIJHOCHHAX OI3HeCy 1 CHOKHMBaudiB. Y pe3ylbTari 3'IBUBCSA 1€ OAMH PI3HOBUJ
MapKETUHTY: Oi3HeC MOYMHA€e OOMEKYBaTH HANpPSAMKH PO3BHUTKY, IO IiJIPUBAIOTH
IpOMAJICBKy O€3MeKy, 1 MKIyBaTUCS MPO IMIJK, 10 MIJKPECTIOE BIAMOBIIHICTh HOTO
JISTBHOCTI CYCHUIBHUM 1HTepecaM. [lin coliaabHOK0 BiAMOBINATBHICTIO BUPOOHHUKA
PO3YMIETHCSI OpIEHTAIlS] Y WOTO JISJIBHOCTI Ha 1HTEPECH CYCIUIbCTBA, J0JCPKaHHS
BUCOKHMX CTaHAAPTIB JUJIOBOI MOBEMIHKUA. JIOTpUMaHHS MOpaIbHUX MPHUHIUITIB 1
TypOOTa KOMIMaHi{ MPpo COIiaTbHO MO3UTUBHI PE3yJbTaTH BUPOOHHUIITBA Ta PO3MOILTY
TOBapiB 1 MOCIYr CTaJ0 HA3WBATHUCS COIIATBHO-BIAMOBIAAIIBHUM MAapKETHUHIOM. Y
IIbOMY MIJX0/I1 0 MAPKETUHTOBO1 A1SUIbHOCTI KOPUCTH TOBAPY JJIs CYCIUIBCTBA Yepe3
pearizaiio Horo OKpeMHUM CIOKHBa4YaM BBAXKAETHCS HEOOXITHUM OPIEHTUPOM IS
TismbHOCTI BUpoOHKKa. OHak, He cIiijl 3a0yBaTH, 110 1 KOMEPIIHHUHN, 1 COIIaTbHUMA
MapKETHHT BPaXOBYIOTh COIiaJIbHI 3B'I3KH, ajie 3 PI3HOI METOI0. SIKIO comiaibHUM
MapKETUHT JOCIIKYE TMOBENIHKY OyAb-SKOi COIaJIbHOI CHUIRHOTH IIJISi TOTO, 100
3MIHUTH i1 HA KOPUCTh BCbOMY CYCHLUIBCTBY, TO KOMEPIIHHUI MapPKETUHT JOCIIIKYE
MOBEAIHKY COIIAJIbHUX TPYH 3 METOI0 3MIHU MPOIeCy BUPOOHUIITBA ToBapiB [6; 11].

Kareropist «comiansHuii MapkeTHHI» Oyia 3anpornoHoBaHa ®urinom Kotiepom.
HaykoBenp BUCYHYB IyMKy MpO T€, IO OAHI W Ti X MapKETUHTOBI TPHUHIIMITH
3aCTOCOBYIOTHCS SIK IS TIPOJAXy TOBApiB, TaK 1 JUIS «IIPOJaXy» imed. 30kpema
nporiec (popmyBaHHs coriaabHoro mapketunry @. Kotnep mnosicHioe Tak: «Ha

movyaTky Moe€i npodeciiiHol AISIBHOCTI BCl OyJM BHEBHEHI, 1[0 MApKETUHI — II€
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MpoJax CymiB, 000iB Ta 1HIIOT iKi. Sl MOYaB rOBOPUTHU MPO TE€, 110 MAPKETUHT — II€
npoJax OyAb-sIKOrO HPOAYKTY: BH 3alpoOLIyeTe€ TYpPUCTIB O CBOrO MicTa — 1 II€
MapKETUHI HAceJICHOro IyHKTy; BH 3acTepiraere JoJed BiI HaTiHHI — 1 Ie
MapKETHHT TIEBHOTO CIOCO0y XUTTA. $1 Ha3uWBaB I COIIAJIBHUM MapKETHUHTOM.
OpHak He JAMBISIYACH Ha Te, IO COLIAJbHUNA MapKEeTUHI HaOyBae CTPIMKOI
MONYJISIPHOCT1 B YChOMY CBIT1 SIK €(p€KTHBHA COIllaJbHa TEXHOJIOTIs, cepe/l HayKOBOi
CHUIBHOTU 1 JI0c1 HE copMyBasloCs €IMHOI TOYKM 30pY BIIIHOCHO TOTO, IO TaKe
comianbHui MapkeTuHr [7]. Tlorisau HayKOBI[iB PO3MOIUTHIMCS HAa TPU TPYIIU:

- Tepia Tpyna TPAKTYE KAaTErOPiF0 «COIIabHHA MapKETHHI» SK COIIaIbHY
TEXHOJIOT110, 1110 HAIpaBJicHa Ha MOJIMIICHHS TIOBEIHKMA HACEJICHHS Ta 0J1aro BChOro
CYCIUIbCTBA;

- Jpyra Tpyla HE BUOKPEMIIIOE CYTTEBUX BIIMIHHOCTEH MIDK COLIIBHUM 1
KOMEPIIMHUM MapKETHHTOM 1, TIO CYTi, OTOTOXKHIOE iX;

- TpeTs rpyrna Ha3uBa€ KOMEPIIMHUI MapKEeTUHT MMPOEKTaMU 3MIHU MOBE/IHKH,
BiJl 4OT'O MOHSTTS COIIAJIBHOI'O MAPKETHHTY CTA€ 3MICTOBHO HEPO3PI3HEHUM.

OnHak MK KaTeropisiMU «COIIIBHUN» Ta «MapKETUHI» € TEeBHI1 MPOTHUPIYYS.
ComianbHe siBUIE — 1€ il CYCHUIBHUX B3a€EMOBIIHOCHH 1 CTPYKTYp, TOB'i3aHl 3
iXHBOIO POJUIIO B CYCIUJIBHOMY CEpPEIOBHII, a MAPKETUHI — 3a BU3HAUCHHAM — II€
PUHKOBI €KOHOMIYHI JIi1, TTOB'SI3aHi1 3 KYIIBJICIO-IPOAAKEM TOBAPIB 1 MOCIYT, a TAKOK
3aX0/IM MIOJI0 MPOCYBaHHS ToBapHOi Macu. OTe, COIlaIbHUI MapKeTUHT HEMUHYYE
Ma€ BpaxOBYBAaTH 3B'SI3KH, BIUIMBH Ta NIPOSIBA PHHKOBOT'O MEXaHi3my [5].

Came 111 BIAMIHHOCTI 3yMOBJIEHI OCOOJIMBOCTSMH TMOKa3HUKIB €(EKTUBHOCTI —
€KOHOMIYHOI Ta coIliadpHOi. SKImo exoHoMIYHa e(PEKTHBHICTh HacaMmIepe
MPOSIBIIIETHCST K CITIBBITHOIICHHS KOMEPIIIHHOTO pe3yiabTaTy 3 BHUTpaTaMH, TO
comiaibHa €EKTUBHICTh 3HAXOAUTh BUPAXKEHHS B CTYIMEHI 3aI0BOJICHHS TIOTPEO sK
TUX, XTO MPEI'SBIA€ KYIMIBSIbHUN TOMHUT, TaK 1 THX, XTO OOCIYroBye I MpoIec.

BBakaeTbcs, mo comianbHa e)eKTUBHICTh BUBHAYAETHCS AK: OPIEHTAIliT Ha poOOTy Ta
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Opi€HTAIllsl Ha BITHOCUHHU 3 THIIUMU JiIoAbMU [2]. Ciix nam'atatu, 10 MApKETHUHT, SIK
TaKWi, CKJIaJIa€ThCS 3 IBOX B3a€MOTIOB'I3aHHUX MIPOIICCIB:

a) YIpaBIIIHHS 1 PETYIIOBaHHS PUHKOBOT A1STLHOCTI;

0) BUBYEHHSI, MOJICIIOBAHHS 1 IPOTHO3YBAHHS PUHKY.

Le cTocyeThCs 1 COLIAIBHOTO MAPKETHUHT'Y.

B exonoMiuHii HayIll 3 4yacoM OyJi0 MPOBEAEHO CTPYKTYpPHU3aLil0 COIIaIbHOTO
MapKETUHTY SK HAayKOBO-TIPAKTUYHOT'O HAIMpPsAMY BIAMOBIIHO 10 C(HOPMOBAHHUX
HAYKOBUX IOTJISIIB. 30KpeMa COIIaIbHUIA MApKETHHT TPAKTYETHCS, SK:

1) Te came, 110 i HEKOMEPILIIMHUI MapKETHHT;

2) colliaJbHHIA MPOIIEC, 10 BAKOPHUCTOBYE MPUHIIUITN 1 TEXHOJIOT1i MApKETHHTY,

3) po3po0biieHHs, peanizailiss Ta KOHTPOJb COIaJbHUX IMPOrpaMm, COIalIbHUX
71e#, pyxiB a00 MPaKTUYHUX JIH;

4) poriec 3a/JI0BOJICHHS MaTepiaibHUX 1 JyXOBHHUX MOTPEO, SIKUH Ti€H0 YH
THIIIOO MIpPOIO MOB'SI3aHUHN 3 PUHKOM;

5) KOHIIEMIIis y3TrOMKEHHS IHTepPECiB OpraHi3aliifHuX CTPYKTYP, CIIOKHBAYiB Ta
BCHOTO cycriibcTBa [9].

Ha ocHOBI mpoBeneHHX AOCTIIKEHb OYyJ0 BCTAHOBJIEHO, IO MEPIIUN MiAXia
BKJIFOYA€E TIOTJIS/IM, SIKI B TIOBHIM Mipl HE OXOIUIIOIOTH BCI MOKJIMBOCTI MapKETHHTY,
npoOjieMHu eTUKH, eKojiorii, memorpadii Tomo. Ilo cyri, MoBa #me nwuiie mpo
TSTIBHICTE HEKOMEPIIHHOI cdepu, TOOTO Taky, IO HE MPUHOCHUTH NMPUOYTKY, alie
BUKOPUCTOBYE METOJIOJIOTII0O MapKETHUHTY SK HayKOBO-TIPAKTMYHUN  HAMNpAM
BiJIMIOBITHO JIO TUIIOBUX IO3MIIIN PI3HUX HAYKOBIIIB.

Jlpyra rpyma akieHTye yBary Ha BHKOPHUCTaHHI METOMOJIOTIi MapKEeTUHTYy B
COIANIbHUX Tpolecax. Mu BBa)kaeMo, IO JaHa MO3MIlS BigoOpaxkae (GopmanbHUi
MiaXia, SKHA HE BpaxoBye crnenu@iky i MUIbOBY CHPSMOBAHICTH JOCTIIHUIIBKOT Ta

YIPABIIHCHKOT TISUTHHOCTI.
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Tperiii miaxia, GopMyeTbest HA OCHOBI BUKOPUCTAHHS COLIAJTbHUX CKJIAJIOBUX Ta
abcTparyeTbes Bl MAPKETUHTY SIK IHCTPYMEHTY YIPABIIHHS Ta BIUIMBY Ha COILIaIbHI
MPOIECH Ta SBUIIIA.

UYeTBepTuit miaxia BigoOpaxae CyTHICTb COIIAIbHOTO MAPKETUHTY SIK MPOIECY
3aJI0BOJICHHSI MaTepiajJbHUX Ta TyXOBHUX NOTPEO JTIOAMHHU.

[’sTuii — mnoeaHye coLialbHY MJISUTBHICTE 3 E€KOHOMIYHOIO Ta BKJIIOYAE
COLlaJIbHy MAapKETUHIOBY JISUIBHICTH B yCl CTaAll mpouecy NpUUHATTS
YIIPaBIIHCBKUX pillleHb. TakMM YHMHOM, 3a0€3MeUyEThCS KOMIUIEKCHUN 1 CHCTEMHHNA
miaxin g0 popMyBaHHs Ta GYHKIIOHYBaHHS COIIAILHOTO MapKeTUHTY [1].

ComianbHUil MapKETHHT HE CJiJI OTOTOXKHIOBATH 3 IHIIMMH COI[IaJIbHUMH
TEXHOJIOTISIMHM, HANpPUKIAJ 3 COI[abHOK PEKIaMOI0, COLIATBHOI pPOOOTOIO Ta
MOJIITHYHUM MapKeTUHroM. Tak, Ticis TepioAy BIIOKPEMIJICHHS COIIadbHOTO
MapKETUHTY BIJ KJIACUYHOTO B1IOYJIOCS PO3MEKYBaHHS KaTEropil «coliaibHUAN
MapKETUHT» Ta «colliayibHa pekiamay. CroyaTKy MiJ IUMU KaTeropisiMu pO3yMUIH
iHdopMalliro, OCHOBHAa MeTa SKOI MoJiAraja y TpomaryBaHHI iJIei, HaIlUICHUX Ha
PO3B’sI3aHHS COIIAIbHUX TPOOJIEM Ta TMONINIIEHHS SKOCTI KHUTTS CYCILUIbCTBA.
CporojHi comiajJbHUA MapKETHHI TaKOX BKIJIIOYA€E K IMPOIEC MPOCYBAHHS OpeHY,
TakK 1 comiayibHUX MiHHOCTEH. ToOTO MaHWii BUA MapKETUHTY HANpaBJICHUW HE JIUIIEC
Ha BUBYCHHS, (OpPMYBaHHS Ta 3aJ0BOJICHHS MOTpeO CIOXKWBadiB, a i Ha PO3POOKY
comiapbHUX mporpam. Ilig cormianpHOIO pPEKIIaMOI0 PO3YMiOTh iH(OpMaIIii, SKa
HalpaBjieHa Ha TPOCYBaHHS COIIATBHUX I[IHHOCTEW B Macu Ta HE MICTUTh
BiZIoMOCTEeH BITHOCHO KOMIIaHii, OpeH IiB, TOPTOBEIbHUX Mapok i T.1. Hekomepiiini
Ta CyCIUIbHI OpTaHi3aIlii € OTHUMHU 3 OCHOBHHUX Ta MOCTIMHUX 3aMOBHHUKIB COITIaJIbHOT
TISTTBHOCTI, IO TOB’Si3aHa 3 JOCSATHEHHSM COINAJIbHUX, KYJBTYPHHUX, OCBITHIX Ta
HaykoBuX 1mime. Came 19 TEXHOJIOTIS  HAJAa€  MOXIHMBICTH  (DaxXiBISIM
BUKOPUCTOBYBATH Bi3yasibHI CIOCOOM TSI 3MiHM TOBEIIHKM B CYCHUTBCTBI (depes

3MI, 30BHIIIHIO peKJIaMy, MOUITOBY pekiiaMmy Touno). [Ipote, HaBITh, SIKIIO COIllajbHA
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e(peKTUBHUI MapKEeTUHIOBUH npuiioM. Tak i mianpuemus coniajibHa pekiama — e
IHCTPYMEHT ISl CTBOPEHHS 00pa3y ColllaJIbHO-BIIIOBIIAJILHOrO O13HECY.

TexHomnorii coriaapbHOT POOOTH MOJIATAIOTh B ajarTallii MEeBHUX COIIaJbHUX
rpyn (no306aBneHux 0jar) 10 iICHYI0YOIro COLIabHOTO MOPSIAKY. Y coliaibHIi poOoTI
TaK camo, fIK 1 B COI[IaJIbHOMY MapKETUHTY, IPOBOASTHCS COLIOJIOTTYHI TOCTIIKEHHS
IJTLOBOT TPyNU (HANPUKIIAA, IHBATIAIB, JITHIX JIFOAEH, MITPAHTIB TOIIO), MPOTE UM
ix cxoxicTh BuYepnyetrbcs [3]. Mera comianbHOi poOOTH — HajaTH Onaro came
NEBHIN CoLlaIbHIA TPYyIi, 3MIHMBIIM CTaBJIEHHS BChOTO CYCHLIbCTBA 10 Hel VY
HOJIITHYHOMY MAapKETUHTY 3A1MCHIOETHCS MPOCYBAaHHS B LIMPOKI MAacH 1 MONITHYHY
CTPYKTYpPY OKpeMHX JIofiel Ta i7ed (Takok B iHTepecax okpemMux rpym). L{uri ta
3aBJIaHHS COIIAJIbHOTO MAapKETUHTY HE MEPETHHAIOTHCSA Hi 3 OJHIEIO 3 COIIAJbHUX
TeXHOJOTiH. [oro opuriHambHICT HOMArac B TOMY, IIO 3aTy4eHHM HO HPOCKTY
npe/icTaBHUKAM Oy/b-IK01 MpOOJeMHOI TPyNH HACEIEeHHs, Ha KOIITH CIOHCOpa
OpOrpaMH  HAJA€ThCS MOXJIUBICTh BINYYTH KOPUCTh 1 BHUTOAy Ui cebe
aNbTEPHATUBHOI (TIO3UTUBHOT) MOJENI MOBEIIHKM y PO3paxyHKy Ha Te, IO IMICI
3aKIHYEHHS TPOEKTY BOHU CaMi 3aX0UyTh BTUIUTH 11 y CBO€ MOBCSAKIICHHE KUTTSI.

Croromgai CM mpezacTaBisie coO0K0 HOBUM, KpEaTHBHHH MIAXiA A0 peanizailii
MapKeTHHTOBUX IIJIE Ta BIPOBAXKEHHS COIIAJJbHUX 3MiH, B paMKax SKOTO
opraHizailisi Ma€ «BCTAaHOBUTH» MOTpeOM IUIHOBOI ayauTOpii Ta 3aJ0BOJBHATH iX
e(eKTUBHIIINM CIIOCOOOM HIK 1€ pOOJIsITh KOHKYpeHTH. OJIHaK, BapTO 3ayBa)KUTH,
mo Oyab-SIKUW BHUJ MapKETUHTY MOJXKHA JIMIIIE YMOBHO Ha3BaTH COIliaJbHO-
BIJIMOBIJATBHIM, OCKUIBKH OTPUMaHHS MPHUOYTKY — II€ € TOJOBHA METa JiSUTbHOCTI
Oynb-sikoro 6i3Hecy. HaituacTimie mporiec mo3uI[iIOHYBaHHS B 04aX IPOMAJICHKOCTI SIK
COIMAJIbHUX TApPTHEPIB CYCHUIHCTBA KOMIAHIi BUKOPUCTOBYIOTh, SIK CIIOCIO BIIACHOT
peKIaMu 1 3MIaJDKyBaHHS KOH(IIIKTIB 3 TPOMAaJChKiCTIO. Hampukian, Ha madkax
CUTapeT BIAMOBITHO 70 3aKOHY OOOB'SA3KOBO MHUINTYTh MPO MIKOAY KypiHHA. OmgHaK

BUPOOHUIITBO LIKIAJIMBOT MPOJYKIIlT HE CKOPOUYETHCS, a, HABIAKHU, 3pOCTAE.
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J10 KJIFOUOBHX MOJIOKEHb COLIAJIbHOTO MAPKETUHT'Y BAPTO BIAHOCHTH:

- OJIHOYACHE MPOCYBAHHS HA PUHKY SIK OpEH/y, TaK 1 COL[laJbHUX LIIHHOCTEH;

- BUKOPHUCTAaHHS KOMIUJIEKCY MApKETHUHIY Ul TMOJIMIIEHHS JXKUTTS SIK BChOTO
CYCIUIbCTBA, TaK 1 OKPEMOTI'O 1HJUBI/IA;

- (dopmyBaHHS, BOPOBAIKEHHS, KOHTPOJIb Ta OI[IHKA peainizallii coIlliaJbHUX
nporpam [ 12].

VY cydyacHMX PHUHKOBUX BIJHOCHMHAX JUIsl CyCHUIbCTBA 17]€ajioM BUPOOHHUKA
BBAXKAETHCS HOTO OpIEHTAIlIS HA COIIJIbHI HACTIAKY BiJ] CBO€T MISIIBHOCTI:

- OXOpOHa HAaBKOJMIIHBOTO CEpEeJOBHINA Yepe3 IMpoleC BUKOPHUCTAHHS
aNbTEPHATUBHUX JDKEpEN €Heprii, BUPOOHUITBO EKOJIOTITYHO MepepoOIIOBaHOl

YIIaKOBKH,

PO3BUTOK COIlIAIBLHOI cpepr B KOMITAHIT;

BEJICHHS COI[IaJbHOI JISNILHOCTI;

3a0€3IMeUeHHsI JIOTIOMOT'H Ta MUTLI' CIIBPOOITHUKAM;

Bi/IMOBAa B MAapKETHWHIOBIM JISUTBHOCTI BiJ OYEBHAHO HEMPABOMIPHHUX Ta
aMOpaJIbHUX METO[iB (Xabapi, pekiiama, 10 BBOJUTh B OMaHY, MOHOIIOJIbHI YT'OJTH,
HeOe3MeuHl1 I 37I0pOB'S TOBAPpH, IIIHOBY TUCKPUMIHAIIIIO TOIIIO).

Croroani Bce OumbIIa KUIBKICTH CyO’€KTiB Oi3Hecy, sKi (YHKI[IOHYIOTh Ha
CBITOBiIMl apeHi, PO3BHUBAIOTH CBOIO JISUIBHICTH, OPIEHTYIOYHCh Ha (OpMYBaHHS
rapMOHIYHMX BimHOCHMH 3 cycniabcTBoM. THK posymirote, mo 06e3 ywacTi y
BUPIIICHH] COIIaIbHUX TUTaHb CYCIUIBCTBA, B SKOMY >XHBYTh Ta MPALIOIOTH iX
CHiBpOOITHUKH, HEMOXIWBO (opmyBaTu ycmimHuid Oi3Hec. OAHMH 13 TEpIIHX
VCHINIHUX TPUKIANIB y cdepl COMiaJbHOTO MapKETUHTY MPOJAEMOHCTpYBaa
koMmmaHis American Express, sika koxHi 10 TIeHTIB 3 KIIE€HTCHKOi omeparii 1o
KapTkax HampaBisia y (oHa Ha pecraBparito cratyi CBobomu. Tak BmpomoBxk
4 wmicsmiB komnaHig 3moria 3i6patu 1,7 mmH mon. CHIA. Ilpu mpomy, KiTBKICTB
BUKOPHUCTAHHS KapTOK 30UTBIIAIACH Maike B TPU pa3H, a 4aCTOTA 3BEPHEHDb KITIEHTIB

3a HOBUMHU KapTkaMu — Maibke y aBa. [lomiOuumii mpuxnag B 2018 p. B Ykpaini
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npoaeMoHcTpyBaja kommadis BASF, ska koxHi 25 TpH Big HOpoAaxy CBOIO
NPOAYKTY HalpaBisiia Ha pectaBpaiito 00’exTiB [llapiBchKOro manaamoBo-napKoBOTO
KOMILJIEKCY Ha XapKiBILKHI.

[lomupenHs mporpaM  COIIAJIBHOIO MAapKETUHTy TICHO TMOB'A3aHE 3
OCOOJIMBOCTAMM COLIAJIBHOT MOMITHUKKA B jepxkaBi. CoIlaibHI MPOEKTH aKTUBHO
peani3yroThCsl B TUX KpaiHaxX, 1€ (PIHAHCYEThCS COLAIbHUI 3aXHUCT, — HAcaMIepes y
eBpornericbkux kpainax 1 CIIA. 3a poku nepeOynoBu B YKpaiHi ckjianacsi MOJEb
COLIIAJIbHOT MOJIITUKH, B SIKIM YacTKa y4yacTi Jiep>KaBU 3HAYHO CKOPOTHIIACS MOPIBHIHO
3 PaASTHCHKHUM TI€Pi0IOM.

[lounnaroun 3 1996 p. couianbHUi MapKeTUHT HAOyB CBO€i MIUPOKOT
NOMyJIAPHOCTI B KpaiHax €Bponu (€BpONECHCHKUN pyX MIANPHEMINB Ta
NpOMHUCTOBIIB 3a colianbHy KoHcomipamnito (EBNSC)). V mnponeci dopmyBanHs
€BPOIENCHKOT MOJIEN COLIaIbHOTO MAapKETHHTY KOMIIaHIi KJIIOYOBY pOJIb BiJIrpaB
HaJ3BUYAHUN caMiT €Bpormneiicbkkoro Coro3y, NpUCBsYeHU TpodaeMaM 3aiHATOCTI,
€KOHOMIYHMM pedopmMaM Ta  COIllabHIA  3TypTOBAHOCTI, SKUH  BIAOYBCS
y 6epe3ni 2000 p. y Jlicaboni. ¥ pesynbtaTi OyB npuiinsatuii CrieriaJibHUN OTJIsy 3
MUTaHb COIIAJIbHOI BIATOBIAQIBHOCTI MIANPUEMCTB, Yy SKOMY 3a3Hauyajocs, IO
PO3IIMPEHHS COIIAJIBHOI BIAMOBIIATBHOCTI OI3HECY € MEPCIEKTUBHUM €JIEMEHTOM
€KOHOMIYHHMX 1 COIiaTbHUX pedopM, TOAATKOBHM e(EKTOM, BHKOPUCTAHHS SKOTO
CTBOPUTH JOJATKOBI poOOYl MicHs Ta TMiJBUIIUTh KOHKYPEHTOCIIPOMOXKHICTD
KoMriaHii. B €Bpori corianbHa BiMOBITATBHICTh PETIAMEHTYETHCS 3aKOHOJJAaBCTBOM,
3HAauHA yBara MPUAUISETHCA €TUYHIN BIAMOBIAAIBHOCTI MPOMHUCIOBUX MiTIMPHUEMCTB
nepea  CyCcmiIbCTBOM. JIOMIHYHOUMM  HampsiMOM  COILIaJbHO-BIAMOBIAAIBHOTO
MapKEeTHHTy B IJIOUIMHI COLIAJIBHOIO 3aXUCTY 3alHATOrO HaceJeHHS € O0poThOa 3
0e3po0ITTIM:

- 3MEHIIIEHHSI TUTMHHOCTI KaJIpIB;

- CTBOPEHHSI HOBUX POOOYMX MICIIb;

- BOPOBA/X)KCHHS PErIOHAIBHUX COLIAIbHUX 013HEC-MPOEKTIB TOIIIO.
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[Ipouec yCBIZOMIIEHHS 3HAYMMOCTI COLIAJBHOTO MApPKETUHTY CBITOBUM
CYCHUTBCTBOM BiIOyBaBCsS TMOCTYNMOBO Ta OyB CIIOBHEHHWH MPHUKIAJaMU MPUHHITTS
HeeekTuBHUX piieHb. CaMe aHami3 IUX MOMUJIOK 1 Ja€ MOXJIMBICTh BITYU3HSHUM
TOBapOBUPOOHHMKAM 3pOOWUTH TpaBWIbHI BHUCHOBKM Ta YHHUKHYTH HETaTHBHHX
HACHIIKIB 200 MIHIMI3YBaTH PU3UKH B MPOLIECT iX BIPOBAIKEHHS.

Y mpoueci mnpocyBaHHS TOBapy Ha PHUHOK, OUIBIIICTh MAapKETOJIOTIB
BUKOPHUCTOBYIOTh TPaAMIIIMHI METOAU Ta KaHAIW NPOCYBAaHHSA MPOIYKIIii, OJHAK
COLIIAJIbHUM MApKETUHT Jla€ MOKJIMBICTh BUWTH 3a pPaMKHU TPAAULIMHOI CUTYyallii Ta
noegHaTu O13HeC 1 comianbHl nmotpedu. Came Taki MPOEKTH HAOYyBalOTh MIUPOKOT
NOMYJISIPHOCTI Cepesi CIOXKMBayiB, 3a0e3MeuyloTh MepeBaru MOMDK KOHKYPEHTIB,
NpUBEPTAIOTh yBary a0 OpeHAy Ta 3MIIHIOIOTh TO3MIl KOMIMAaHil Ha pPUHKY.
Aynutopii IMIIOHYIOTh BUPOOHHMKH, SIKI JEMOHCTPYIOTh IHTEpecC N0 iXHiX Oa)kaHb Ta
noTped, a TaKOXK COlIaTbHUX MpobseM. Y pe3ynbTari, KOMIIaHisi OTPUMY€ETE OLIbIIe
JOSUTBHUX KIIEHTIB. SIK TOKazayMm JOCHIIKEHHS TpoBeacHI kKommaHiero Nielsen,
66% croxuBayiB rOTOB1 OUIBINE BiJAaBaTH IPOIIOBUX KOIITIB 32 TOBAPU YU MOCITYTH
cormiaibHO cBimoMux kommaHik. ColiajibHa CKJIaJloBa MOYMHAE BIJIrpaBaTH Jeaai
OUTBIITY POJIb Y BCTAHOBJICHI BITHOCHH MIXK CIIOKHMBadyaMH Ta BUPOOHUKaMH. SIKIIO
KOMITaHIsl JOTPUMYETHCSI MPUHIIUIIB COIIAIbBHOTO MAapKETHHTY, a HE arpecHBHOI

HAJOKYWIHBOI PEKJIaMH, TO Y CYCIIUIbCTBA (DOPMYETHCS MMO3ZUTUBHE 11 CIIPUIHSATTS.
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appropriate education and upbringing. Educators should be trained to identify and
evaluate the potential of young athletes. Early identification of giftedness can also help
in providing the necessary support to gifted children, including access to specialized
educational facilities and equipment.

1.19. Hanna Yatvetska, Tetiana Kryvosheia, Oleksandra Stepova. Research of the social

and psychological state of Ukrainian refugees who went abroad. The article presents
the results of a study of the socio-psychological state of Ukrainian refugees who went
abroad. It was determined that more than half of them are experiencing certain material
and social problems, despite the assistance of the EU countries. The main problems
faced by Ukrainian refugees during their stay abroad are the following: material
problems; lack of money; not knowing the language of the host country; nostalgia;
anxiety for relatives and close people who remained in Ukraine; anxiety about what
is happening in Ukraine. Most of them need psychological support.

Part 2. Improving the quality of life through improving employment and

2.1.

2.2.

innovation in the economy

Liudmyla Basil. Consulting on youth entrepreneurship for future specialists:
conceptual aspects. The presents the author's strategy for solving the problems
of preparing pupils and students for self-employment and carrying out business
activities, taking into account the challenges of globalization and civilization, historical-
political, socio-economic regional circumstances, local psychological and pedagogical
factors of individual educational institutions and individual needs of future specialists.
The concept of consulting on youth entrepreneurship in vocational education
institutions is substantiated as a complex system strategy of goals, tasks,
methodological approaches, principles, forms of organization of the psychological and
pedagogical process of providing effective assistance to future specialists in starting
their own Dbusiness, as well as adaptation and successful implementation
of entrepreneurial activity in the conditions of a market economy, which is realized
in the intellectual, research-analytical and project activities of pedagogical workers
(on the basis of the analysis of problematic issues and the development of constructive
solutions for their solution) and in interaction with students of professional education
in order to apply the knowledge and skills they have acquired.

Larysa Bogush. The employment sphere’ improving as a mechanism for raising
the life quality in Ukraine. The organization, regulation priorities of the employment
sphere, trends and problems of its functioning determine a multiplicative cluster
of incentives and disincentives for the life quality in Ukraine in a number of its
manifestations, among which, in particular, — the characteristics of the living
environment (household, work), resource base, indicators and features of human
resources’ reproduction and use. Socially recognized practice and already achieved
parameters of the life quality determine the long term material and immaterial
incentives and motivators of individual and community human development,
parameters and processes of diversification of the national economy’ and the labor
market’ territorial segments, and therefore — the expectations and sustainability
of positive socio-economic and, among other, demographic and migration shifts.
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Artem Koldovskiy. Predictive analytics and machine learning in Central bank
digital currency policy. This research delves into the transformative implications
of integrating predictive analytics and machine learning within Central bank digital
currency (CBDC) policies. Through comprehensive analysis, we uncover
the multifaceted impact of these advanced methodologies a on economic stability,
consumer behavior, fraud detection, and regulatory adaptability. Our findings
demonstrate that the deployment of predictive analytics enhances economic stability
by enabling proactive decision-making, resulting in higher GDP growth rates and
controlled inflation.

Machine learning insights provide a nuanced understanding of evolving consumer
behavior within the CBDC ecosystem, emphasizing preferences for digital transactions
and the need for adaptable policies. Moreover, the integration of predictive analytics
fortifies security measures, ensuring the trustworthiness of digital transactions through
accurate fraud detection.

The dynamic and adaptive regulatory frameworks, driven by machine learning
algorithms, emerge as strategic imperatives for central banks to navigate market shifts
and cybersecurity threats effectively. This study not only reshapes the future role
of central banks but also offers actionable recommendations for crafting a future-ready
monetary landscape in the digital age.

Oleg Lagodiyenko, Iryna Sierova. Analytical aspects of ESG transformation
in the context of sustainable development. The article is based on the idea
of rethinking the consumer approach to production and management through a change
in philosophy and general approaches to running a business. The general scheme
of relationship between the concept of sustainable development, the concept
of corporate social responsibility and the ESG concept is determined. A comparative
analysis of these conceptss components is conducted. The difference between
the concept of sustainable development and the ESG concept is defined.
The Sustainalytics ESG risk rating is singled out as a tool for comparing companies
of different industries in order to determine the specifics of analytical generalization and
make decisions on industries risk management. Emphasis is put on the expediency
of considering ESG as a method of implementing the concept of sustainable
development.

Valentyna Radkevych, Oleksandr Radkevych. Perspectives of development
of professional education in Ukraine in the context of current challenges.
An analysis of the key aspects of the transformation of Ukraine's professional education
system has been conducted in the context of military conditions, focusing
on the formation of new approaches to its development in the post-war period.
The influence of global, national, and regional challenges that redefine the role and
functions of the educational sphere in contemporary conditions is highlighted.
The process of integrating scientific-methodological support, which becomes a key
factor in enhancing the quality of professional education, is revealed. Emphasis
is placed on the significance of dual education, which contributes to more effective
training of personnel according to the labor market needs. The sociocultural
development of the educational sphere is illuminated, with particular attention paid
to the development of digitalization and the formation of career and entrepreneurial
competencies. The integration of public-private partnerships into the educational
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process plays a pivotal role in the development of professional education, ensuring its
relevance to the real needs of the economy and society. It is analyzed that career
guidance and European integration act as crucial elements in forming a new paradigm
of education, reflected in strengthening international cooperation and exchange
of experience.

Iryna Romaniuk, Viacheslav Havryliuk. Financial sustainability and its role
in achieving a high standard of living. The importance of financial sustainability
as a determining factor in achieving a high standard of living in the global and
Ukrainian context is substantiated. Various aspects of financial sustainability, including
budget management, balanced economic growth, and social support, are considered.
Global and Ukrainian examples, such as Singapore, Germany, Canada and Ukraine,
demonstrate how proper financial management contributes to economic well-being and
improves the quality of life of citizens. The study shows that financial sustainability
is the key to sustainable economic development and improved living standards
in the modern world.

Liudmyla Basil, Valery Orlov. Youth entrepreneurship consulting — a guide
to a quality life. The article deals with the expediency of youth entrepreneurship
development and the possibilities of educational institutions for the development
of entrepreneurial qualities of future specialists, their motivation for entrepreneurship.
Emphasis is placed on such a form of motivation and explanatory pedagogical activity
as consulting on youth entrepreneurship. The methodology of consulting and its
conceptual and methodological justification is presented as a systematic, holistic view
of approaches, principles, methods of action regarding the formation and development
of youth entrepreneurship. The authors claim that a purposeful and scientifically based
organization of consulting on youth entrepreneurship will contribute to the solution
of the problems highlighted in the article, the establishment of youth entrepreneurship
as one of the priority tasks of ensuring the quality of life of citizens, the revival
of the country's economy in the post-war period and its modernization in accordance
with the requirements of the European Union.

Yurii Vitkovskyi, Tetiana Kviatko. Peculiarities of formation and development
of social marketing. The article analyses the views of scholars on the definitions
of "marketing" and "social marketing". The main stages of development of social
marketing in different countries of the world are considered. The article structures social
marketing as a scientific and practical direction in accordance with scientific views.
The necessity of the process of social marketing development in the activities of modern
enterprises is substantiated. The main social problems, which can be solved through
the implementation of social marketing projects, are allocated. On the example
of specific companies, it is demonstrated how social marketing affects customer loyalty.

Denys Zhezherun. Problems of training future specialists for entrepreneurship:
European experience. The article analyzes the current state of preparation of future
specialists for entrepreneurship in the European educational space in the context
of globalization and European integration. Current models, concepts and strategies
of professional education and training in the countries of the European Community
are revealed, focused on the development of entrepreneurial competence, promotion
of innovation, provision of objective evaluation of training results, as well as
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