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2.11. The current state of development of marketing activities in Ukrainian

organisations

Cy4yacHuil CTaH PO3BMTKY MAPKETHMHIOBOI JiflJIBHOCTI B YKPAiHCHKHX

oprasizauisx

[Ile kinbka pOKIB TOMY Ba)KKO HaBITh OYyJO YSIBUTH, IO MapKETHUHT SK
€KOHOMIYHA JUCUUIIJIIHA MOXKE AaKTHUBHO PO3BUBATHCS Yy CUCTeMI OCBITH. JliiicHO,
MapKETUHT HAaBITh L€ 1 CbOTOJHI YAaCTO PO3IJIANAIOTh y 3acTapuIlid mapaaurmi, sika
fioro ToNOBHY (YHKIIF0O BHU3HA4Ya€ SK TPOCYBAHHS TOBapy 3 METOIO OJCpKAHHS
KOMIIaHIEI0 MaKCHUMalbHOTO MpHOYTKy. SKuii mpuOyTOK MOXHA OTPUMATH BiJ
ocBitu? | 4n paBUIILHO B3araii po3risgaTH CUCTEMY OCBITH SIK JDKEPEJIO MPUOYTKY?
BigHOCHO 1IMX MHUTaHb TUCKYCist B HAYKOBUX KOJIaX BEACTHCS TMOCTIHHO Ta TPHUBAE i
noci. Mu BBa)kaemMo, 110 TTO€THAHHS KaTEeropiid «OCBITa» Ta «IPUOYTOK» Ma€ 3HAYHO
OUTbIIC HETaTUBHUX HACHIIKIB, HDK TO3UTUBHUX. Y TIPOIECI NepeciiayBaHHs
npuOyTKY B OCBITI BTpa4yaeThbCs TOJIOBHE — i1 MpU3HAYEHHS: (POPMYBaHHS 3arajibHOi
KyJIbTYypH 3/100yBadiB, iX COILIAJIbHUN Ta 1HTEICKTyaJbHUM PO3BUTOK, 3a0€3MEUEHHS
COIIIATbHOT ~ YCHIITHOCTI, PO3BUTOK TBOPYMX 3M10HOCTEH, CaMOpPO3BUTOK Ta
camoBOoCcKoHaneHHsl. OCBiTa 13 CYCHUIBHOTO OJara MepeTBOPIOETHCS Ha JHKEpesio
JI0XOAY 3 yciMa HaciKaMu, IO CYIIPOBOKYIOTH I MpoIiec.

Y XXl ct. y comianeHiii chepi BigOyaucs MPUHIUIIOBI 3MiHH, SKI 3yMOBJICHI
THM, L0 Cy4YacCHE COI[IaJIbHO-€KOHOMIYHE CEpEJOBHUIIE XapaKTePU3YEThCS BHUCOKOIO
JUHAMIKOI0O YHHHHKIB 30BHINIHHOTO CEpeJoBHINA. Taka JgUHAMIKa CYTTEBO
YCKJIQIHAJIa MEXaHI3MH BIUTUBY IMX (hakTopiB HA (YHKIIOHYBAaHHS BCi€l COMIaIbHOT
chepu. Y pesynbTaTi 3aroCTPHIIOCS aKTyalbHE 3aBJaHHS 3a0€3MeUeHHS CTIMKOCTI
COINaJIbHO-€KOHOMIYHOTO  PO3BHTKY YCiX Tamy3ed ekoHoMiku. Ilpu mpomy
0CcOONMBOrO 3Ha4UeHHs1 Halylla collajbHA CKJIAJ0Ba CTANOCTI. Taki yMOBU 3MYCHIIU

CBITOBY CHUIBHOTY PO3BUBAaTU HOBI ()OPMHU COLIAJBHUX BIAHOCHH, y SIKMX 3pOCTa€
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3HAYEHHSI MOPAaJbHOI CKJIAJOBOI, TOCWIIOETHCS yBara 0 COLIJIbHUX MpoOJieM BCiX
chep xkutTenisnbHOCTI. Hapa3i HasBHICTh caMe I1i€i KOMIOHEHTH CTIMKOCTiI CTae
KJIFOYOBUM UYMHHHUKOM YCHIIIHOIO PO3BUTKY BCIX CYO’€KTIB E€KOHOMIYHHMX
BiIHOCHUH [4].

Y cy4acHOMYy MEHE)KMEHTI Take IIOJIOKCHHSI BHPaXEHE KOHIEMIIEI0
KopropaTuBHOi couianbHoi BignoBigansHocTi (KCB), sika dbopmye cranmaptu, Ha
OCHOB1 SKHX OLIHIOETbCS SKICTh PO3BUTKY oprasizanid. OCHOBHUN NpPUHIIMI
yIOpaBIiHHA B JaHiid KOHIEMIT — 3a0e3MmeueHHs 0anaHCcy 1HTEPECIB YCiX CTOPIH, IO
3alliKaBJIEH1 y CTAJOMY COIL[1aIbHO-€KOHOMIYHOMY PO3BHUTKY BCIX cep MISIbHOCTI.

BianoBigHo 10 11i€i KOHIEMIli, y CBOEMY pO3BUTKY Oyib-sfika colliajibHa
cUCTeMa IMOBHHHA MPAarHyTH 10 JOCKOHAJIOCTI. Y 3B'I3KYy 3 IIUM, CBITOBa CIIIBHOTA
chopmyBana wmoxaenb Jgockonanoi opranizanii EFQM (European Foundation
for Quality Management). ¥V 1i OCHOBI JEXHUTh KOpPIOpAaTHBHA COIlllaJbHA
BIJITOBIIAJIBHICTh, 5Ky Oepe Ha ce0e¢ KOMMaHig Yy TIPOIeci CBOTO PO3BUTKY.
BigznaunMmo, 1110 ysBJICHHS PO COIlladbHY BIIMOBIIAIBHICT MOCTIHHO €BOJIIOIIOHYE,
a TOMy 3MIHIOEThCS 1 3MicT 11iel medininii. Tak, sk y 2003 p. Monens onepyBaia
OesrnocepeTHbO TOHATTSAM KOPIOpaTUBHOI comianbHO1 BignmoBizansHocTi (KCB)
(EFQM 2003), to momens 2010 p. (EFQM 2010) posrismae KCB y xoHTEeKCTI
dbopMyBaHHS BiMOBITAIBHOCTI 3a crane MaidyTHe. Y mozeni 2013 p. (EFQM 2013)
KCB opieHTyeThbCcsi Ha CTBOPEHHS CTIHKOrO MaWOyTHBHOTO. 3a YMOBU MIHJIMBOTO
3MICTYy MOJEIl JOCKOHAJIOCTI HE3MIHHMM 3aJIMIIAEThCA i1 OCHOBHUH TPUHIIMII,
NpUHIKIT OajlaHCy IHTEepeciB, IO MiAKPECIIOE€ IUTICHICTh camoi Mojenm. Takum
YUHOM, pPyX JIO0 JOCKOHAJOl oOpraHizamii 3IiHCHIOETBCS TOCIITOBHO:  Bij
YCBITOMJICHHSI KOPTIOPATUBHOI COIIaIbHOT BIAMOBINANBHOCTI Yepe3 hopMyBaHHS IIi€l
BIJIMOBIJATBHOCTI 10 CTBOPEHHS CTAJIOTO MalOyTHHOTO. Take MpoCyBaHHsS BHU3HAYAE
3micT xxutTeBoro 1ukiy KCB Ta piBens ii po3BuTKy [6].

3a ocTaHHI JACCATHIITTA B CHCTEMi OCBITH YKpaiHu OaraTo yBaru MpUIISIOCS

pO3pOOJICHHIO Ta BIPOBAKEHHIO OCOOJIMBOTO YMPABIIHCHKOTO IHCTPYMEHTAPIIO
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PI3HUX PIBHIB CKJIAIHOCTI, SIKMI B T 4M 1HILIINA Mip1 CIPUSB 3a0€3MEYEHHIO CTIMKOCTI
PO3BUTKY cpepH OCBITH. 3MiHA BIJHOCHH MK BCiMa Cy0'€eKTaMH OCBITHBOT'O MPOLIECY
BIJIMOBIJAE KJIOYOBUM TPEHJIAM PO3BUTKY CY4aCHOI'O MAPKETHHIY, SIKHI, 3HAYHOIO
MIpOI0, 3yMOBHB MOsABY Ta po3BUTOK KoHuemniii KCB. OCHOBHUM MPUHIUIIOM SIKOT €
3a0e3nedeHHs 0anaHCy IHTEPECIB YCIX CTOPIH OCBITHBOI ISNIBHOCTI.

Jlane pO3yMIHHA MApPKETUHTY CQPOPMYBAJIOCS EBOJIOMIMHUM  IIJISXOM.
OcHOBHUH TpeHJ €BOJIOLIl — 3POCTaHHS KUIBKOCTI CTOPIH, YMi IHTEpEeCH MaroTh
BpaxoByBaTucA B npolieci GyHKIIOHYBaHHS oprasizaiii [7].

Tunonoris MapkeTHHTY Ta (HaKTOpiB, AKI CIPOBOKYBAJIM HOB1 €Tanu €BOJIOLII],

rmonano B Taom. 1.

Tabnuysa 1. Xpononoeis po36umky mMapkemuHzay

Tun MmapkeTuHry dakropu InTepecu
BupobOuuunii MmapkeTunr | 3apo/pKeHHS AKI110HEpIB
. HacuueHnHs puHKIB TOBapaMu Ta . . .
30yTOBUI MApKETHHT AKII0HEpIB + KOHKYPEHTIB
MOCIIyraMu
N Ak11i0HepiB
TpancakuiiHuit [TocuneHHsa KOHKYpEHIlii Ha pUHKax .
MapKETHHT TOBApIB 1 MTOCH KOHKYpEHTIB
P P T +CIoXKH1BayviB
. . . Ak11i0HepiB
[lepexia 10 MOCTIHAYCTPiaIbLHOTO KOHKYPEHTIB
MapkeTuHr CYCITUIbCTBA, MiIBUIIICHA yBara 10 .
preth Y B4, TBHIeHa yBara 1 CIIOYKHBAYIB
B3a€EMOBITHOCHH MOPpaJIbHOI KOMIIOHEHTH Oi3Hecy Ta .
. +10cTa4anbHUKIB
coliaabHUX IpodiieM
+HIepcoHaly
. . KCB - criiikuii, pamioHaaIbHUN Ta I{imicHe 3a10BOJICHHS
XONICTUYHUI MapKETUT . . " . . : . I
e(heKTUBHUIN COIIaJIbHUI IHCTUTYT 1HTepeciB yciX cy0'eKTiB

[Ipouiec eBomroIii MapKETUHTYy TPUBAIUM, OCKUIBKHM CTOCYETHCA OJHIET 3
HAWCKIIQHIIIMX 3MIH — 3MIiHA KYJIBTYPH OpraHi3ailiil, Mo € IpsiMUM HACIIIKOM 3MiHU
MUCJICHHSI BCIX CYO'€KTiB B3aemojii, a 1e¢ 0O0'€eKTMBHO BHMarae OaraTto dacy.
HeMoxnmuBO HaBUUTHCS BCHOTO M 0/1pa3y, OCOOJIMBO y TaKiid OCBITHIN Mapagurmi, sika
nominye choroaHi. Ciig OyTH TOTOBUM 710 PO3BUTKY HOBOTO MUCJICHHS, SIKE MOYKITHBE
TUTBKW TIPU TIEPEXOJIi O HOBOI OCBITHBOI MapajurMH — BiJ| «IIKOJM 3HAHB» 4Yepe3

«IIKOJIY AISUTBHOCTI» JI0 «IIKOJW MUCIEHHs». B iHpopMmaliitny ta uudpoBy emnoxy

338




BKJIMBO HABYUTH JIIOAEH HE NEBHIA CYKYMHOCTI Al 1 JE€AKOi MOBEIIHKH, SIKI
00'€KTUBHO 3aBXIHM BiJCTABATUMYTh Bill aKTyaJbHOTO €Taly PO3BUTKY, a HABUYHTH
JOJIeH MUCITUTHU W ONEpyBaTH CYTHICTIO TISUIBHOCTI, IO € BUIIOK (POPMOIO CY4acCHOi
KyJbTYpH 1 caMe TYyT MapKETUHT Ma€ BIJIPATU KIOYOBY pouib [1].

Tak, sxmo B cepeauni 1990-x pp. nepeBakaB BUPOOHUYMII MapKETHHT, a
30yTOBUI MapKeTHHI mepeOyBaB JIMIINE Ha CTajAli CBOIO CTAaHOBJIEHHS, TO BXKE B
NepHIoMy JECATIIITTI Hamoro ctomitts (Mmaibke uepe3 30 pOKIB) B KUTTA
CYCNUJIbCTBA YNEBHEHO YBIMNUIM 30yTOBUI 1 TpaHcakuiiHuii mapketunr. Hapasi
OCHOBHMMH BHUJaMU MAapKETUHTY, SKHMH KEPYIOTbCS TPOBiTHI KOMITaHii Ta
oprasizailii, € TpaHCaKIIWHAA MapKETUHT Ta MApKCTHHT B3a€EMOBITHOCHH, 3HAYCHHSI
SIKUX CBOT'OJTHI TTOCHITFOETHCSI.

HaBeneHa eBOJIOIIS MAPKETHUHTY CYMPOBOJIKYETHCS TMOTYKHUMHU 3MIiHAMHU, SIKI,
B KIHIICBOMY ITiJICYMKY, BA3HAYalOTh BECh YKJIaJl dKUTTS.

[To-nepme, 3minmnacs  ¢imocodis  MapkeTuHry —  Big  digocodii
«MaKCUMaJIbHOTO mpuOYTKY» 10 ¢imocodii «MaKCUMaIbHOI IMIHHOCTI  JJIs
criokuBauay. Taka 3MiHa ¢igocodii crama TpUrepoM MepeMUKaHHsS 0a30BUX MOHSTH
TISTTBHOCTI OpraHi3ailii 3 «IpOAYKTIB» — Ha IXHIO «KOPUCHICTBY, 3 «I[IHW» — Ha
«IIHHICThY» NHMX MPOAYKTIB IJis CHOKWBaviB. Benmka yBara crajga TPUIUISTHCS
«IOCTYITHOCT1» MPOAYKTIB Ta «iH(POPMOBAHOCTI» Mpo ixHiI ocoOiuBocTi. OcobnmBe
3HAYCHHS B Cy4acCHOMY MAapKETHHTY Ma€ €KOJOT1YHICTh BUPOOHHIITBA Ta OCOOJIUBE
BpaxyBaHHS 1HTEPECiB ycix croxuBadvis [8].

[To-npyre, 3MiHIOETHCS (QYHKIIS MAapKETHHTY B YIPaBJIiHHI OpraHi3aii€ro.
Konumast  QyHKINS AOCTIKEHHS PUHKY 1 TMPOCYBaHHS TPOAYKTY 3 METOIO
OTPUMaHHS MaKCUMaJIbHOTO TpUOYTKY KOMIIaHii ICTOTHO YyCKIagHWiIacs 1
cpsiMOBaHa B)Xe Ha 3a0e3medeHHs YMOB KOMGMOPTHOI pOOOTH MEHEIKMEHTY
oprasizarii.

[To-TpeTe, iCTOTHO yCKJIamHWUBCS HAOIp KIFOUOBUX IHCTPYMEHTIB MAapKETHHTY.

SKI110 B paHHIX BEpCisiX MApKETOJIOr KePyBaBCsi MAPKETUHIOBOKO cymimiito 4P, 1o B
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Cy4aCHOMY MapKETUHTY IIei IHCTPYMEHT YCKJIAIHUBCS 1 PO3IIISIIAETHCS B CYKYITHOCTI
3 koHuenuissmu 7P abdo 4C.

[To-yeTBepTe, MOCHITIOETHCA 3B'SI30K 13 JyXOBHOIO KyJbTypor. ChoromHi
MapKETUHT € OCOOJMBUM BiJOOpaXKEHHSAM NIMCHOCTI I OpIEHTOBAHWUN HA TBOPYICTb.
CTBOpPIOETBCS OCOOJIMBE CEPEIOBUIIE, B SAKOMY JIOMIHYE €CTETHYHICTh MPOAYKTY 1
npsiMa 3aJI€KHICTh BiJ BIATYKY 1HIIKX JIOJEH, TOIO. [HIIMMU ciioBaMHU, GOPMYETHCS
HOBE OyTTs, sIKe, SIK BIZIOMO, 3MIHIOE MUCJICHHS JIt0JIeH 1 (hopMye HOBY CBioMIcTb [5].

[To-n'siTe, 3MiHEHA CBIJOMICTh 1 MUCJICHHS MOJSIPU3YE cepefoBulle 1 hopmye
HOBY KYJIBTYpPY 31 CBOiMHU 3MicTamH, apTedhakTaMu Ta MpaBUIaMH TOBEIIHKH. YcCe IIe
NPU3BOJUTH 10 3MiHM BCHOTO YKJIATy >KUTTSA. Taky 3MiHY MOXKHa CIIOCTEpIratu B
Cy4YacCHUX IIKoJax. 3MIHUIMCS (acaau Ta BHYTPIIIHE O(OPMIICHHS KJIACIB Ta 1HIIMX
OPUMIIIEHb. 3MIHWINCA CTOCYHKHA 3 JITbMH, OaTbKamH, CYCHUIbCTBOM. 3MIHUBCS
3MicT 1 (Qopmu poOoTu. BakinMBO 3a3HAYUTH, HIO0 CHOTOAHI MAapPKETUHT CTa€
TYMaHITapHUM, OCKUIBKH «TOHKE» MPAaBUTh «TOBCTUM)» — CBIIOMICTh 1 JyMKa
MaTepiaai3ylThCS B pealibHI cipaBu. | Bce xuBe 30epiracThCs 1 MPUMHOKYETHCA. A
BCE, 110 J0 I[LOTO HE BIAHOCUTHCA — OCTATOYHO 3HHMKAE. TakuMm 4MHOM, (HOPMYETHCS
HOBA KYJIbTypa OpraHizalliu.

OCKUTBKHM B pO3YyMIHHI MapKETUHTY 3/I1IMCHIOETHCS SIBHUI mepexia Bia gpinocodii
«MaKCUMaJIBbHOTO mpHOYTKY» 10 ¢imocodii «MaKCUMaabHOI I[IHHOCTI IS
CIO’KMBaya», TO Taka MOro rymaHizallis cTaja MOTY)XKHUM HiATPYHTAM JJISl TIOIIYKY
MO>KJIMBOCTEH BUKOPUCTAHHS IHCTPYMEHTAPII0 Cy4YaCHOTO MapKETUHTY B COIIaJbHIN
cdepi B3araini, 1 B CUCTeMi OCBiTH, 30KpeMa. J[OCBiJ CTpaTeriuHUX Ta MPOEKTHUX
ceciii y cHCTeMi OCBITH IOKa3ye, IO TaKUM MOMIS] Ha MapKETHHI BHUSBHBCS
MPOIYKTUBHUM 1 HAaWKpaIIMM YMHOM BIATIOBiIAa€ MOTpedaM ypaxyBaHHs KyJIbTYPHHUX
1 I[IHHICHUX OCOOJIMBOCTEW TEPUTOPIA Ta OKpEeMHX OpraHizaiiil comianbHOi chepu y
mporieci IXHbOTO PO3BUTKY [3].

OpHak, Ha [OUIAXY BIOPOBAPKEHHS CY4YaCHOIO MAapKETUHTYy B MPaKTHUKY

JUSTTBHOCTI OCBITHIX OpraHizalliii CbOro/iH1 iCHy€e HU3Ka CKJIaTHOIIIB:
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1. IIpu omiHIi SKOCTI BCiX BUAIB MISUTBHOCTI BUKOPUCTOBYIOTHCS, MEPEBAKHO
KUIbKICHI TOKa3HUKH, 1110 TPUMHATHO JJIs1 paHHIX BEpC1d MapKETUHTY (BUPOOHUYOTO 1
30yToBOroO). JJisi BOpOBaKEHHS MI3HIIIUX BEPCiii MAPKETUHTY (SIK1 BPaXOBYIOTh BXKE
IHTepecH NEepCcOoHaTy 1 CIOXKUBAYiB, HAMPHUKIIA) HEOOXITHO BPaXxOBYBAaTU CHUIBHO 3
KUIBKICHUMHU TOKa3HMKaMH 1 SIKICHI TOKa3HWKH, BioOpa)kaloud TI BUTOIH, SIKi
OTpUMaE CIokMBay. Takl MOKa3HUKK YacTO HE MiAAaroThes mpsaMmii ¢popmanizaii. Ha
XaJlb, CUCTEMHU OI[IHIOBAaHHS SKOCTI JiSUTBHOCTI, IO BPaxOBYIOTh BCIO TPYIy
NOKa3HUKIB, CHOTO/IHI MepedyBalOTh HA MOYATKOBIM cTajii CBOro (pOopMyBaHHS 1 HE
CTaJIA HaJ0aHHSIM ITUPOKOI TPOMaJICHKOCTI.

Y domy mposiBiasieTbest 1 CkIanHICTh? ChOTOJHI TEpeBakHA OUIBIIICTH
CHiBpOOITHUKIB 3BUKJA JAUBUTUCS HA TMPOJIYKT CBOEI AISUIBHOCTI Yepe3 Moro
xapakTtepucTuku. [IpononyioTe 6€31114 3axX0/11B, CTPYKTYPYIOTh iX, POPMYIOTh Ha Il
OCHOBI TPOTpaMH PO3BUTKY CBOET oOpraxizaiii, 3abe3neuyroTh ii (¢iHaAHCYBaHHS.
IToTiM 3BITYIOTH 3a KUIBKICTIO 3aXOiB, SIKi BUKOHaHi. [Ipw 1boMy, Haifdacriiie,
MOBHICTIO ITHOPYIOTHCS IHTEPECH YYaCHUKIB IMX 3aXOJiB, Ti BUTOJU, SKI BOHU
OTPUMAIOTh BiJ iX mpoBeneHHS. ToOTO KOPHCHICTh MNPOAYKTY (aKkTUUHO HE
PO3TJISAA€THCS 1 HE OIIHIOEThCS [2].

HapiTh SKIIIO MPOBECTH XOY TUCAUYY 3aXO0JI1B, aJIe SKIIO BOHU OYIyTh JIUIIE JJIS
dbopManbHOCTI, TO 1€ BUKJIMYE B YYACHUKIB IIBHU/IIC BIATOPTHEHHS, HIXK IIPU3BEIE 10
30UTBIICHHS IXHBOT 3aJJ0BOJICHOCTI B/l MISUIBHOCTI OpraHizamii. A CKUIbKH Yacy Oyjie
BUTPAYCHO JapeMHO? A CKUIbKM 4Yacy HEOOXigHO, MO0 HEeWTpai3yBaTH HEraTHBHE
Bpa)KEHHS BiJ] TaKMX 3aXOJiB? Y MiJICYMKY HE3aJ0BOJICHICTh YUYACHHKIB IPHU3BOIUTH
70 nectabimizaliii MCUX0JI0TIYHOIO KIIiMaTy B OopraHizallii 3 yciMa HacaigkaMmu, IIo 3
I[HOTO BUILJTUBAIOTh.

2. CKknafHICTh ~ TICMXOJIOTIYHOTO  XapakTepy  Mepexoay 3 MO3uIlii
«XapaKTEPUCTUKN» TMPOIYKTY Ha TO3UIIII0 IIIHHOCTD» 1 «BUTOAM» JIJISl CIIOKHBAYIB.
JlocBin MpOBEICHHS CTPATETIYHMX CECId IMOKa3ye, IO TaKWil Iepexiy € OJHUM i3

HaWOLIbII BUTPATHUX 32 YacOM 3aBaaHb. ChOrO[HI CTEPEOTHUIl ONEPYBAHHS 3aX0JaMU
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HACTUIbKU CHJIbHO BKOPEHUBCS y HaIlllid CBIOMOCTI, 1110 MOTpeOye 3HAYHUX 3yCHIIb 3
Horo mikBijgauii. ¥ mpoieci cTpaTeriyHoi abo MpOeEKTHOT Ceciil Ay’ e BaXKKO BTpUMATH
CIIyXadyiB BiJ] IEPEX01y HA MOBY 3aXO/IiB, aji¢ HE IIIHHOCTEH 1 BUTOJ Il THX, HA KOTO
111 3aX0I1 PO3paxoBaHi.

OxpiM TOTO, caMe€ MOHSATTS «UIHHICTBY, MPEACTABICHE B CHUUKIONEAUYHOMY 1
TIIyMa4yHUX CIOBHHKAaX, CKJIQJHO TIiIJA€TbCA TEXHOJIOTI3allil MpU MPaKTUIHOMY
3acTocyBaHHl. ToMmy JOpe4HO CKOpHCTaTUCA Je(]iHIIIEI0 3ampONOHOBAHOIO
Komnig3om: 1iHHICTE — 1I€E:

- IpUHHITHA a00 €KBIBAaJEHTHA BUHATOPO/Ia;

- KUIBKICTb, SIKa CIIPUUMAETHCS SIK CIpaBelJIuBa MpU OOMIHI Ha SIKYCh piy;

- 32/I0BOJICHHSI.

Mu BBa)xaemo, 110 3 MAPKETHHTOBOI TOYKH 30pY, IIHHICTH JOPEYHO PO3TIISIIATH
SK 3aJIOBOJICHHS TOTpeO CIOXHBadiB, ajpke I[HHUM JUIS TOKYIIS CTa€ Te, MO0
OPUHOCUTH HWOMY 3al0BOJieHHS. ToOTO /Uil JIIONMHM BaXKJIUBIIIUMU € HE
XapaKTepUCTUKH MPOIYKTY, & CYTHICTh IPOJIYKTY CaMe Ti BUTO/IM, SIKi BOHA OTPUMAE
BiJ Horo mpundanHs. | skuo Take npuabaHHS TPUHOCUTD i 3aJ0BOJIEHHS, TO BOHO
cTae Iy Hel HiHHUM. Buxonsuu 3 gaHOil MO3HIT MOXEMO MIWTH BHUCHOBKY, IO
OTEpyBaHHS YMCICHHUMH 3aX0JaMU HE MPHUHECE HAJEKHOTO Pe3yJabTaTy B MUTAHHI
3aJIydeHHsI CIIBpOOITHUKIB oOpraHizamii g0 ydacti B ii po3BuUTKy. s 11bOrO
HEOOXIJTHO CTBOPHUTHU TaKe CEpPEOBUINE, B SKOMY IIpalliBHUK Oyle OTpHUMYyBaTH
3aJI0BOJICHHS BiJl pOoOOTH, JIWIIIE 32 TAKUX YMOB CIIBPOOITHUK MPUHAMATUME aKTUBHY
y4acTh y IPOIECi PO3BUTKY OpraHizailii (Te came CTOCY€EThCA 1 CTIOKUBAYiB TOBAPIB).

Hns  uinecnpsmMoBaHoro (GOpMYBaHHS IIHHOCTI KOPHUCHO CKOPHCTATHCS

dbopmyIoro, 1oOpe BiTOMOIO B Cy4aCHOMY MAapKETHHTY:

innicTs = Buroau — Butpatn
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3 nanoi GopMyJM BUIHO, 110 30UIBIIEHHS I[IHHOCTI JIJIsi CIIO’KMBaya MOXKe OyTH
3a0€3MeueHo MpUHAHMHI TpbOMa CIIOCO0aAMHU:

- MIJBUIIEHHS BUTOJ JIJISl CIIO’KUBAYA;

- 3HIDKEHHSI BUTPAT CIIOKMBaya Ha MPUAO0aHHS TUX YU THIIMX MPOJIYKTIB;

- MJIBUIIEHHS BUTOJ] 13 MEHIITUMHU BUTPATaMHU.

3. CknaaHICTh ypaxyBaHHS PI3HOMaHITTA 0a30BUX NOTped. BupimeHHio 1poro
NUTAHHS sSKHAWKparie CHpHsOTh MOTEHIIHHI MOMJIMBOCTI Cy4acHOTO MapKCTHHTY.
Came dyepe3 OCMHCIEHHS Ta YCBIJIOMJICHHS BHIOJ JUIS CIIOKHBayiB, TMEPCOHAITY
oprasizaliii, >KUT€JI1B KOHKPETHUX TEPUTOPIH, 3 KOHKPETHUM 1 YHIKATbHUM KUTTEBUM
YKJIaJ0M, 3 KOHKPETHMM 1 VyHIKaJbHUM KYJIBTYPHUM KOJIOM CTBOPIOIOTHCS
NEpPeIyMOBU JUIS TOBHOTO BpaxyBaHHS, SK KYJIbTYpPHHUX TaK 1 I[IHHICHHX
0COOJIMBOCTEN YCIX 3aI[IKaBICHUX CTOPIH.

Y 1mpoMy BHIIAJKy CTBOPIOIOTHCS BIAMOBINHI TEPEIyMOBH ISl PO3pPOOJICHHS
TaKUX TPOTrpaM PO3BUTKY OpraHizamiii i TepUTOpid, TaKUX OCBITHIX Mporpam, sKi
OynyTh 00’ €KTUBHO BiTOOpakaTH peaibHI MOTPEOU BCIX 3alliKaBICHUX CTOPIH, a HE
0e3TyMHO KOITIFOBaTH HOBOMO/IHI TeUii B Tii UM IHIIIN collialibHil chepi. 30kpema Te,
M0 € MPUUHATHUM 1 aKTyaJIbHUM, HaNpuKIai, IJs CXITHOTO perioHny YKpaiHwu,
MaJIOTIpUIaTHE JUIS BiJJaJCHUX PETiOHIB Ha 3axoi, HaNpUKIAI, s YXKIopoay y
SKOMY JOMIHYIOTh YHIKaJdbHI KYJIBTYpPHI Ta IIHHICHI OCOOJMBOCTi, 3yYMOBIJICHI
ICTOpUYHUMHU, TeorpadiyHUMH Ta AeMOTpaGiIHUMH YUHHUKAMHU.

Ha ocHOBI BuIII€3a3HAY€HOTO MOKEMO BIIMITHTH, 110 ChOTO/IHI 3HAYCHHSI 1 POJTh
Cy4aCHOTO MAapKETHHTY B COIllaIbHIN cepi mocTiitHo 3pocTtae. CaMe MapKETUHT Mae
CTaTH THUM IHCTPYMEHTOM, SIKUW 3a0€3MeYuTh CTIWKICTh PO3BUTKY OpTaHi3ailiii B
yMOBax TypOYJICHTHOCTI UYMHHHUKIB  30BHINIHBOTO  CEpPENOBUINA. Y CITIIIHE
BIIPOBAPKCHHSI MApKETHUHTY B TMPAKTUYHY MiSUIBHICTh OCBITHIX OpraHizamii Moe
OyTu 3a0e3MeUeHo0 TUTHKHU 3a JIOIOMOTOI0 3MiHU KYJIBTYpU OpraHi3ailiid 1 MEUCIEHHS i1

CHiBpOOITHHUKIB, MaKCHMaJIbHO TOBHOTO BpaxyBaHHA KYJIbTYPHUX 1 IIHHICHHX
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ocobnuBocTer Teputopid. Ilpore Taka 3MiHa € OAHIEIO 3 HAWCKIAIHINIUX, TOMY

noTpedye YITKOro HaJallITyBaHHS BChOTO IHCTPYMEHTAP1I0 MEHEKMEHTY.
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appropriate education and upbringing. Educators should be trained to identify and
evaluate the potential of young athletes. Early identification of giftedness can also help
in providing the necessary support to gifted children, including access to specialized
educational facilities and equipment.

1.19. Hanna Yatvetska, Tetiana Kryvosheia, Oleksandra Stepova. Research of the social

and psychological state of Ukrainian refugees who went abroad. The article presents
the results of a study of the socio-psychological state of Ukrainian refugees who went
abroad. It was determined that more than half of them are experiencing certain material
and social problems, despite the assistance of the EU countries. The main problems
faced by Ukrainian refugees during their stay abroad are the following: material
problems; lack of money; not knowing the language of the host country; nostalgia;
anxiety for relatives and close people who remained in Ukraine; anxiety about what
is happening in Ukraine. Most of them need psychological support.

Part 2. Improving the quality of life through improving employment and

2.1.

2.2.

innovation in the economy

Liudmyla Basil. Consulting on youth entrepreneurship for future specialists:
conceptual aspects. The presents the author's strategy for solving the problems
of preparing pupils and students for self-employment and carrying out business
activities, taking into account the challenges of globalization and civilization, historical-
political, socio-economic regional circumstances, local psychological and pedagogical
factors of individual educational institutions and individual needs of future specialists.
The concept of consulting on youth entrepreneurship in vocational education
institutions is substantiated as a complex system strategy of goals, tasks,
methodological approaches, principles, forms of organization of the psychological and
pedagogical process of providing effective assistance to future specialists in starting
their own Dbusiness, as well as adaptation and successful implementation
of entrepreneurial activity in the conditions of a market economy, which is realized
in the intellectual, research-analytical and project activities of pedagogical workers
(on the basis of the analysis of problematic issues and the development of constructive
solutions for their solution) and in interaction with students of professional education
in order to apply the knowledge and skills they have acquired.

Larysa Bogush. The employment sphere’ improving as a mechanism for raising
the life quality in Ukraine. The organization, regulation priorities of the employment
sphere, trends and problems of its functioning determine a multiplicative cluster
of incentives and disincentives for the life quality in Ukraine in a number of its
manifestations, among which, in particular, — the characteristics of the living
environment (household, work), resource base, indicators and features of human
resources’ reproduction and use. Socially recognized practice and already achieved
parameters of the life quality determine the long term material and immaterial
incentives and motivators of individual and community human development,
parameters and processes of diversification of the national economy’ and the labor
market’ territorial segments, and therefore — the expectations and sustainability
of positive socio-economic and, among other, demographic and migration shifts.
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2.3.

2.4,

2.5.

Artem Koldovskiy. Predictive analytics and machine learning in Central bank
digital currency policy. This research delves into the transformative implications
of integrating predictive analytics and machine learning within Central bank digital
currency (CBDC) policies. Through comprehensive analysis, we uncover
the multifaceted impact of these advanced methodologies a on economic stability,
consumer behavior, fraud detection, and regulatory adaptability. Our findings
demonstrate that the deployment of predictive analytics enhances economic stability
by enabling proactive decision-making, resulting in higher GDP growth rates and
controlled inflation.

Machine learning insights provide a nuanced understanding of evolving consumer
behavior within the CBDC ecosystem, emphasizing preferences for digital transactions
and the need for adaptable policies. Moreover, the integration of predictive analytics
fortifies security measures, ensuring the trustworthiness of digital transactions through
accurate fraud detection.

The dynamic and adaptive regulatory frameworks, driven by machine learning
algorithms, emerge as strategic imperatives for central banks to navigate market shifts
and cybersecurity threats effectively. This study not only reshapes the future role
of central banks but also offers actionable recommendations for crafting a future-ready
monetary landscape in the digital age.

Oleg Lagodiyenko, Iryna Sierova. Analytical aspects of ESG transformation
in the context of sustainable development. The article is based on the idea
of rethinking the consumer approach to production and management through a change
in philosophy and general approaches to running a business. The general scheme
of relationship between the concept of sustainable development, the concept
of corporate social responsibility and the ESG concept is determined. A comparative
analysis of these conceptss components is conducted. The difference between
the concept of sustainable development and the ESG concept is defined.
The Sustainalytics ESG risk rating is singled out as a tool for comparing companies
of different industries in order to determine the specifics of analytical generalization and
make decisions on industries risk management. Emphasis is put on the expediency
of considering ESG as a method of implementing the concept of sustainable
development.

Valentyna Radkevych, Oleksandr Radkevych. Perspectives of development
of professional education in Ukraine in the context of current challenges.
An analysis of the key aspects of the transformation of Ukraine's professional education
system has been conducted in the context of military conditions, focusing
on the formation of new approaches to its development in the post-war period.
The influence of global, national, and regional challenges that redefine the role and
functions of the educational sphere in contemporary conditions is highlighted.
The process of integrating scientific-methodological support, which becomes a key
factor in enhancing the quality of professional education, is revealed. Emphasis
is placed on the significance of dual education, which contributes to more effective
training of personnel according to the labor market needs. The sociocultural
development of the educational sphere is illuminated, with particular attention paid
to the development of digitalization and the formation of career and entrepreneurial
competencies. The integration of public-private partnerships into the educational
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2.6.

2.1.

2.8.

2.9.

process plays a pivotal role in the development of professional education, ensuring its
relevance to the real needs of the economy and society. It is analyzed that career
guidance and European integration act as crucial elements in forming a new paradigm
of education, reflected in strengthening international cooperation and exchange
of experience.

Iryna Romaniuk, Viacheslav Havryliuk. Financial sustainability and its role
in achieving a high standard of living. The importance of financial sustainability
as a determining factor in achieving a high standard of living in the global and
Ukrainian context is substantiated. Various aspects of financial sustainability, including
budget management, balanced economic growth, and social support, are considered.
Global and Ukrainian examples, such as Singapore, Germany, Canada and Ukraine,
demonstrate how proper financial management contributes to economic well-being and
improves the quality of life of citizens. The study shows that financial sustainability
is the key to sustainable economic development and improved living standards
in the modern world.

Liudmyla Basil, Valery Orlov. Youth entrepreneurship consulting — a guide
to a quality life. The article deals with the expediency of youth entrepreneurship
development and the possibilities of educational institutions for the development
of entrepreneurial qualities of future specialists, their motivation for entrepreneurship.
Emphasis is placed on such a form of motivation and explanatory pedagogical activity
as consulting on youth entrepreneurship. The methodology of consulting and its
conceptual and methodological justification is presented as a systematic, holistic view
of approaches, principles, methods of action regarding the formation and development
of youth entrepreneurship. The authors claim that a purposeful and scientifically based
organization of consulting on youth entrepreneurship will contribute to the solution
of the problems highlighted in the article, the establishment of youth entrepreneurship
as one of the priority tasks of ensuring the quality of life of citizens, the revival
of the country's economy in the post-war period and its modernization in accordance
with the requirements of the European Union.

Yurii Vitkovskyi, Tetiana Kviatko. Peculiarities of formation and development
of social marketing. The article analyses the views of scholars on the definitions
of "marketing" and "social marketing". The main stages of development of social
marketing in different countries of the world are considered. The article structures social
marketing as a scientific and practical direction in accordance with scientific views.
The necessity of the process of social marketing development in the activities of modern
enterprises is substantiated. The main social problems, which can be solved through
the implementation of social marketing projects, are allocated. On the example
of specific companies, it is demonstrated how social marketing affects customer loyalty.

Denys Zhezherun. Problems of training future specialists for entrepreneurship:
European experience. The article analyzes the current state of preparation of future
specialists for entrepreneurship in the European educational space in the context
of globalization and European integration. Current models, concepts and strategies
of professional education and training in the countries of the European Community
are revealed, focused on the development of entrepreneurial competence, promotion
of innovation, provision of objective evaluation of training results, as well as
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recognition of informal and informal training, improvement of career guidance services
and expansion of access to education. The author argues that the study of modern
models of professional education and training in the European Union can become
the basis for increasing the attractiveness and integration of professional education
in Ukraine's cooperation with the EU, supporting its reformation and integration into
the world educational and scientific space.

2.10. Anna Karahodina. The influence of facilitation on the economic indicators
of companies. This research article aims to investigate the impact of facilitation
on the efficiency and economic results of enterprises. Facilitation, as a process
of facilitating work processes and communication in the center, has become a factor
in the modern business environment of the organization. This article examines different
approaches to analyzing the impact of facilitation on key indicators of economic
productivity of companies. This topic allows us to think about how improving
communication and process management through facilitation can affect the financial
condition and competitiveness of enterprises. It may also be of interest to business
leaders and managers who intend to improve their organizational practices to achieve
better economic results.

2.11. Tetiana Kviatko, Margarita Rusanova, Iryna Pakhomova. The current state
of development of marketing activities in Ukrainian organisations. A lot of things
are changing in modern life. And what was considered impossible and unpromising
a few years ago is now becoming possible and real. This directly applies to marketing
in the social sphere in general, and the education system in particular. This article
is devoted to the genesis of the formation of marketing in the social sphere. The article
examines in detail the factors that determined the prospects for the development
of marketing in the social sphere in the context of socially responsible management
in the formation of a perfect organization of the XXI century. The central aspect
of the article is the definition of the role of modern marketing in changing the culture
of the organization and the thinking of its employees. The basic difficulties
of implementing these changes are presented.

2.12. Iryna Sievidova, Marcin Budzinski, Natalia Babko. Financial planning as a key
to the success of the hotel and restaurant business. The article examines
the peculiarities of financial planning in the hotel and restaurant business. The key
aspects that affect financial activities in this area, such as seasonality, inventory
management, marketing and advertising, are highlighted. The importance of investing
in personnel, as well as in equipment and repairs is emphasized. The importance of cost
control and flexibility in responding to market changes is emphasized.
Recommendations for effective financial planning for enterprises in the field of hotel
and restaurant services are provided.

2.13. Olha Stasiuk, Larysa Chmyrova, Natalia Fediai. Convergent trends between
Ukraine and some EU countries in the transport sector as a manifestation
of improved quality of life. The article provides a monitoring of indicators that
demonstrate the positions of countries in the rankings of six international indices,
revealing the functioning characteristics of the transportation sector, showing
its positions on the international stage, and indirectly reflecting the impact
of the transportation sector on the quality of life of the population. These indices include
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