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EBOJIIONIA YIIPABJITHHA KOMYHIKATUBHOIO ITOJITHKOIO NIAIIPUEMCTB

3pocTaHHs iHHOBAIIIHA CTaJIO HACIIIIKOM PO3BUTKY HAYKH 1 TEXHOJIOT1M HACTIIIBKH, 10 3aBXKIU
JOCTYTI JI0 3HAaHb y TOBCAKIEHHOMY KHTTI Ta MpodeciiiHiil AisTbHOCTI 6€3 BUKOPHCTAHHS U(PPOBUX
TexHoJIoriii. MaiiTe Ha yBa3i, 1[0 3apa3 BUKOHANTE KOXKHY JieTajb a00 MOBTOPITh Y CBOEMY TEKCTi:
onuH — 1ie TenedoH, Moxke OyTH OJIOKHOT, OpraHaisep, ramanenb, (otoamapar, ceid ToImIo.
301IbIICHHS KUJIBKOCT1 KaHAIIIB Tepeaadi iHdopmarlii BIIKpUIIO SK HOBI MOYKJIMBOCTI, TaK 1 3arpo3u
IUIE KOMYHIKALIAHOI MONMITHKK mianpueMmcTsa. [lianmpueMcTBO, SKE BIANOBiAaE HE TUIBKUA 32
nyouikaiio iHdopmartii, a i 3a B3aemozito. Came 3a0e3reueHHsT B3a€MOJIIi 3 TaKOK KUIBKICTIO
KaHaliB mepenadi iHGopMarii cTae CTpaTeriYyHUM 3aBJaHHIM Cy4acHOI KOMYHIKAIiifHOI MOMITUKA
mignpuemctBa. magaemis COVID-19, nHamosoBHHY uepe3 pO3rOpTaHHS HIMPOKOMACIITaOHUX
BIICPKOBUX Jiif HA TepUTOPii YKpaiHU BU3HAYUIIO TOCTPOTY IBOTO JTOCIIIHALBKOTO MM TAHHS.

[TutanHs KOMYHIKAI[IHHOI MOJITUKU € MPEAMETOM BHUBUEHHS HE JIMIIE MEHEIKepiB, a U
MapKEeTOJIOTiB, ICUXOJIOTIB, COLIOJIOTIB TOIIO. IIpoTe MOKM TEXHOIIOT IS 1 CYCHIIBCTBO PO3BUBAIOTHCS,
PO3BUTOK CYCHIIBHUX BIIHOCUH MOCTIIHO MOHOBIIOETHCS KOMYHIKAIIHHOT MOMITUKH, 30KpeMa AJIs
YIpaBITiHHS.

KomyHikariiiiHa moiiThka € BaXXJIMBOIO 1 HEBiA'€MHOIO YaCTUHOIO CHCTeMH yrpaBiiHHs. Le
KPUTHYHO BaXXIJIMBO JIJIsl PO3BUTKY KOMITaHii Ta epeKTHUBHOCTI BCi€i KoMaHIu. BaxxnmuBy pois Bigirpae
AKICTh 1H()OPMALIIHOTO MOTOKY. Y I[bOMY IMOJISITa€ CyTh KOMYHIKAI[IHHOT MOMITUKHU, 1€ CIif 10aTH
npo Te, moO 30epertu (ONTHUMAaidbHE) CHIBBIOHOMICHHS MiX JOCATHYTUMH pe3yJbTaTaMH Ta
BUTpaTaMM Ha peajizamito ii 3axofiB. s Aedkux gyke BEIMKUX OpraHizaliid e MoKe O3HadaTu
3Ha4Hi BUTpaTu. Manuii 1 cepenniii 6i3Hec He Moxe co01 JO3BOIUTH TaKO1 PO3KOIIII.

[ToHATTS «KOpHOpAaTUBHA KOMYHIKalliiHA MOTITUKA» CII1J PO3TISAATH 3 MIKIUCIUILUTIHAPHUX
no3uuii. Beaxkaemo, 110 KopropaTuBHa KOMYyHIKalllliHa MOJIITUKA Ma€ rependadyarty B3aEMOJIIO 3
rpoMasioro (MOCTavyadbHUKOM), 1HBECTOpaMH, KOHKYPEHIII€l0, AEpKaBHUMH Ta TPOMaJChKUMU
Oprasi3zainisiMu, CliBpOOITHUKaMHU Ta iH.

besymMoBHO, 3apa3 Baxko ysBUTH c001 ympaBiiHHA 0Oe3 iH(OpMAIiliHUX TEXHOJOTIH.
Tpanchopmarist tndpoBux cepsiciB 1 npucTpois (puc. 1).
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Puc. 1. EBomtontig nupoBUX pillieHb A1 KOMYHIKAIIIHOT MOJITUKY MIAIPUEMCTBA
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VY BiANOBIIH HA KOMYHIKAIIIITHI BUKJIUKH, 3 SIKUMH CTHKAIOTHCSI OpTaHi3allii, TEeXHOJIOTis cTajia
KIIIOYOBUM I1HCTPYMEHTOM Ui MiABHIIEHHS €(EKTUBHOCTI Ta pPE3yJbTaTMBHOCTI KOMYHIKallii.
Komma#nii MOXyTh BUKOPHUCTOBYBATH HAWHOBIII TEXHOJIOTIYHI JOCATHEHHS, TaKi K BIPOBAKCHHS
wiatopM 0OMiHY NMOBIAOMIICHHSIMH, 1100 3a0€3MEYNTH CIIIJIKYBaHHS B PEKUMI PEaIbHOT0 Yacy, TUM
CaMUM 3MCHIIYIOYM 3aTPUMKHU BIIIOBIAI Ta IMABHUINYIOYM 3arajibHy €QeKTUBHICTH poboTu. Kpim
TOT0, COLIaJIbHI IHTPAHET-IATGOPMU MOXKYTh BilirpaBaTH BUPIMIAJIbHY POJIb Y CIPHUSIHHI TOYYTTIO
CHUJIBHOCTI cepeJl MpaIliBHUKIB, 3a0X04YyHO4H He(opMaiabHE CHIJIKYBaHHS Ta CHPHUSIIOYH OOMIHY
3HanHsAMH. i mmatdopmu He TIMBKH 10J1aI0Th TeorpadiuHi po3puBH, ajie i CTBOPIOIOTH CEPEIOBUILE,
CIpUSTIMBE I CIiBOpali Ta iHHoBamiid. KpiM Toro, iHTerpaiisi iHCTpyMEHTIB MJis CIIBHpali
J03BOJISIE KOMaHJaM IAaIlOBaTH pa3oM OuIbIl €(pEeKTHBHO, HE3AIEXKHO BiJ IXHBOTO (Hi3MUYHOTO
pO3TalryBaHHs, TAKMM YHHOM ITiIBUIIYIOYA KOMaHJIHY poOOTY Ta IPOAYKTHBHICTE. 3a0e3neuyodn
MIOCJIZIOBHE OHOBJICHHS Ta HAaBYAaHHSI HOBHUM KOMYHIKALlIHHUM IHCTPYMEHTaM, OpraHiszaiii MOXyTb
rapaHTyBaTH, M0 BCl CHIBPOOITHMKK BMIIOTh BHUKOPHUCTOBYBAaTH Il TEXHOJIOTii, THM CaMHUM
MaKCUMI3yIOUH IXHi MOTEHLIHHI BUTOJIH.
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PROBLEMS OF FORMATION OF PROFESSIONAL FOREIGN LANGUAGE
COMMUNICATION SKILLS

Foreign language communicative competence is a core that permeates the entire learning
process, and awareness of the structure of speech acts, goals, ways to achieve them and results
educational activity makes students subjects of the educational process, creates prerequisites for the
cooperation of the teacher and the student and for him further self-study. However, the formation has
foreign language communicative competence interdisciplinary character, where sociology-
humanitarian and general scientific knowledge belongs an important role. Taking this into account,
it can be stated that foreign language competence is an integrative concept that includes both skills
and abilities perform actions with language material, as well as country studies and linguistic country
studies knowledge, skills and skills that indicate communication skills, that is, receiving and
transmitting information using various types of speech activity.

An important component of foreign language competence is its lexical component, which is
formed in three stages: 1) the stage of semantic enrichment of lexical units and the creation of an
indicative basis for the future formation of lexical skills; 2) the stage of automation of students' actions
with vocabulary at the word level and phrases;

3) stage of automation of actions students with lexical units at the text level. The goal of the
first stage is to provide the process of restoration of sound and graphic form words, its semantics.
From the level of perception of lexical units depends on their memorization. A contextual method is
used for the interpretation of terms: matching the context word indicates the correctness of its
semantics. Repetition of lexical units in different contexts, multiple visual and auditory assistance
able to fix words in memory and provide them future use [2, p.94; 3, p.115]. The second stage is the
stage of active use of lexical units at the level of individual words and phrases. Students gain the skills
to guess the meaning unknown words in the text or in situations, set up associative connections, select
lexical units in accordance with the conditions of communication, correctly combine words when
formulating their expressions. The skills acquired in this way give students the opportunity to prepare
to a higher, productive stage of working with lexical units. At this stage, students receive the
necessary information for justification their thoughts, prepare theses and plan the text for the purpose
of its further discussion, determine the main idea of the text and predict it further use. At the third
stage, students improve the action with new vocabulary units at the text level. Students' tasks perform
automated material actions with the learned ones terms, words and phrases.
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