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XMAPHI TEXHOAOTTIi B IH®OPMAILIIMHO-
KOMYHIKAIIIMTHUX CUCTEMAX: OBAIK SAAS

Puaees C.B., kaHAHAAT CKOHOMIYHHX HAyK, AOLICHT,
UYepHiBEIBKUI TOPrOBEABHO-CKOHOMIYHII IHCTUTYT AeprKaBHOTO
TOPrOBEABHO-CKOHOMIYHOTO VHiBepcuTeTy, M. UepHibI, Ykpaina
ORCID ID: https://orcid.org/0000-0002-2058-1004

®epbeii I'.M., 3p00yBau nepiroro (bakasaspcbkoro) pisua BO,
UYepHIBEIbKUN TOPrOBEABHO-EKOHOMIYHHUH IHCTUTYT AeprKaBHOTO
TOPrOBEABHO-EKOHOMIYHOIO VHiBepcHuTeTy, M. UepHiBii, YkpaiHa
ORCID ID: https://orcid.org/0009-0009-9592-5658

B ymoBax moBHOMacIITaOHOI BIFICBKOBOI arpecii BiTYH3HAHMI
PHHOK XMApHHUX TEXHOAOTIH IIPOAOBXKYE 3pOCTATH, 3a0e3Iedyroun
THM CAMHM HE AMIIE IMIIOPTO3AMIIIICHHA, aA€ W OITHMI3aIiio BHTpPAT
ma IT-indpactpykrypy cy0’eKTiB TOCIIOAAPIOBAHHA.

CpOropAHI BaKKO VABUTH e(EKTUBHHI PO3BUTOK OYAB-AKOL
kommanil G6e3  IT-imdpacrpykrypm. Hasite mikpo- abo  mMaaum
IIAIIPHEMCTBAM HEOOXIAHI cepBepu AAf 30epiraHHA 0a3 AaHHX 200
IHCTpYMEHTH, fKI AO3BOAAIOTH OO’€AHATH IIEPCOHAABHI KOMIIIOTEPH
IIPALIBHUKIB y 3araABHY MEPEKY.

Ille AexiAbKa ACCATHPIYb TOMY AaHI, AIKI HAACHAAAUCA Y€pPE3 IHTEpHET
200 AOKaABHY Mepeiy, OyAu HeBeAHKOro posmipy. CpOroaHi  Iie BEAHKi
MACHBH, IO BHMAralOTh INHPOKUX Ta HAAIMHUX KaHAAIB IHepeaadi
30epliraHHA AAHHX, 4 TaKOK cydacHOro 1T-obaasHaHHA. ¥ IBOMY KOHTEKCTI
CTBOpEHHA Ta yrpuMaHHA BAACHOI IT-cTpykrypu B 2-3 pasu € AOPOKIHM,
HX BUKOPHCTAHHSA H(PACTPYKTYPH y XMapi.
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PosBurok  TexHOAOriH, a TAaKOXK 3POCTAHHA IIOIUTy HA
IT-mocayru, mpussiB A0 Toro, mo IT-pimreHHA HPAKTHYHO IIOBHICTIO
IepPEefIIAT B XMAPH.

ITepeBarn XMapHHX TEXHOAOTIIH XapaKTCPU3YIOTHCA TEXHIYHUMH,
AIIIEH3IHHIMI, aAMIHICTpATHBHI acrmekramMu Tormo. llpore HaribiabIre
3HAYCHHA AAfA Oi3Hecy MaroTh HacamiepeA (iHancosi Buroan. OHaaliH-
CEPBICH IPOIIOHYIOTH IIPOCTHH, THYYKUI Ta HEAOPOTHH AOCTYII AO OYAB-
AKOTO OOCAry i aCOPTUMEHTY OOYHNCAFOBAABHUX IIOTYKHOCTEH Ta AOAATKIB,
PO3MIIIIEHUX 32 MEXKAMH KOPIIOPAaTHBHOI Mepexi (Io rapanrtye ¢ismdaHy
Oesrexy Ta OGesrrepepBHICTD Oi3HECY).

OcobAUBO IIe AKTYaAPHO AAA KOMIIAHIH, AKI 3HAXOAATBCA B MEMKAX
TEPUTOPIH Ha AKUX BEAYTHCA (BEAUCA) aKTUBHI OOHOBI All, 200 Ha THMYACOBO-
OKYIIOBAaHHX TepHUTOpiAX. Xodua CBOIOAHI OyAb-fIKE IIAIIPHEMCTBO
HAPKAETBCA HA PHUSHK PAKETHOIO Ta aAPTHAEPIHCHKOIO OOCTPIAY, yAapis
Oe3mAOTHHKIB, OOMOAPAYBAHHS TOLIIO.

XMapHi TEXHOAOTII AO3BOAAIOTH BHBECTH 32 MCKI KOMITaHil fAK
Oe3rmocepeAHbO  AaHi, Tak 1 OI3HEC-AOAATKM: EACKTPOHHA  IIOIITA,
BIACO3B’A30K, OyXraATepis, AOKyMEHTOOOII TOLIIIO.

HaiiGiAbIT pO3IOBCIOAKEHUMH MOACAAMH XMAPHHX IIOCAYT €: laaS
(Infrastructure-as-a-Service, ladpacrpykrypa six mocayra), PaaS (Platform-
as-a-Service, Ilaarcdpopma sk mocayra), SaaS (Software-as-a-Service,
ITporpamue 3a06e3rredeHHA K ITOCAYTA).

Xoua Ha AlHIHI *aaS icHyIOTB Taki Moaeal ak: DaaS (Desktop-as-a-
Service, Poboue wmicme sk mocayra); I'TMaaS (Information Technology
Management-as-a-Service,  IT-meHeakmenT Ak mocayra);  DCaaS
(DataCenter-as-a-Service, Aara-IieHTp K IIOCAYra — OKPEMUH BHIIAAOK 1aaS,
AAAIITOBAHUN Oe3IOCepeAHbO InA 30epiranHs AaHnx); MSaaS (Managed
Software-as-a-Service, Keposane mporpaMue 3abe3liedeHHs fK IIOCAyIa —
SaaS 3 BEAMKOIO KIABKICTIO HAAAIITYBAHb Ta MOYKAHBOCTEH aAAIITyBAaTH
AOAATOK AO IHAMBIAYAABHHX Oi3HEC-ITPOIIECIB KOMITAaHIi) TOITIO.

SaaS — xmapHe pimreHHs, B paMKax AKOTO KAIEHTAM HAAAETHCH AOCTYII
AO OOYHCAIOBAABHHX PECYPCIB, fK CEPBEPH, CXOBHIIA AAHHX, MEPEKEBI
IIPUCTPOI, IIpOrpaMHe 3a0€3IICUCHHS.

T'onoBHmT mAroc SaaS B TOMy, MO BH MOXKETE IIOBHICTIO
CKOHIICHTPYBATHCA H4a BHUKOPHCTAHHI HEOOXIAHHX BaM (YHKIIH, He
BIABOAIKAIOYHCh HA TEXHIYHY dYacTuHy. llocragaapHEK mocayru Oepe Ha
cebe:  0a30Bl  HAAAIITYBAHHS; PEIyAAPHE OHOBACHHS;, 3a0€3IICUCHHSA
AOCTYITHOCTI ~ CepBepy; IIOIIyK HEOOXIAHOI  amaparypd; pesepBHE
KOIIIOBAHHS TOIIIO.

Ao SaaS-cepsiciB AAf  Oi3HECYy HAACKHUTB, 30KPEMa, BEACHHS
OYXIraATEpCHKOIO OOAIKY, CKAGAAHHA Ta IIOAAHHSA 3BITHOCTI, AOKYMEHTOOOIr
(xmapHa Oyxraarepis).
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Xmapaa Oyxraatepis 3acHOBaHA Ha KOHIlemnil SaaS mepeabadae, 110
IIAIIPHEMCTBY HE IIOTPIOHO KyIyBaTH IIPOrPAMHUN IIPOAYKT. BomHO
CIAQYYETEC AMIINE 34 OPCHAY IIPOIPAMH, AO CKAAAy fIKOI BXOAHTH
OOCAYTOBYBaHHA: TEXHIYHA IIATPUMKA, PEIYAAPHI OHOBACHHS B 3B’A3KY 3i
3MIHAMU 32KOHOAABCTBA, PE3CPBHE KOINIOBAHHA AAHHX, 3aXUCT BIA BipyCiB.
IIpr opeHAI TIEPEAAFOTBCA THMYACOBI HEBHUKAFOUHI IIpaBa, a TAKOXK
BIACYTHA HEOOXIAHICTP IHCTAAIOBATH IICBHE IIPOrpaMHE 320€3IICYUCHHA HA
T1K unm maanImeT.

B Vkpaini B pamkax SaaS-cepBicy AAsl BEAGHHS OOAIKOBO-3BITHHX
IIPOIIEAYP BEHAOPAMH IIPOIIOHYIOTBCA TaKi IIPOTPAMHI IIPOAYKTH fK:
«AiroBopay, «iFiny, «SSMARTFIN.UA», «Taxcep», «Buacuo», «SmartDocy,
«FlyDoco»,  «FINMAP», «e-Docs», «Finmaxi», «Aeber  Ilaroo,
«BOOKKEEPER», «M.E.Doc», «kMASTER:byxraarepim» [1].

Kpim 115010, AO XMapHHUX OOAIKOBHX cHCTEM HAAGKUTH «O0AIK SaaSy,
AKa CTBOPEHA 3 YPAXYBAHHAM IIOTPED CYIaCHOTrO OI3HECY Ta HAAAE IIIMPOKUI
CIIEKTP MOXXAHBOCTEH AASl BEACHHS (DIHAHCOBOI'O T4 YIIPABAIHCBKOTO OOAIKY.

«O0AiKk  SaaS» — xmapHa OyxraAtepcbka OOAIKOBa —CHCTEMaA
AO3BOASIE KOMIIAHIAM OYAB-AKOIO PO3MIPY OTpHMATH HaAllHe, OesmedHe 1
AOCTYIIHE  pIIIEHHA  3aAa9  OYXIaATEPCBKOrO,  VIIPaBAIHCBKOIO 1
MaTepiaAbHOTO ODAIKY [2].

Oamiero 3 karouoBux nepepar «O0Aik SaaS» e if Aocrynmicts T2
MOOiABHICTE. Lle A03BOAsIE Di3HECy OyTH IHYYKHMM Ta pearyBaTé Ha 3MIiHU B
PEAABHOMY Hacl.

Ao oCHOBHUX IlepeBar XMapHOI OyXIraATepChbKOi OOAIKOBOI cHCTEMH
«O0Aik SaaS» caia BiamecTn:

1. Xmapmue pirrenns (SaaS).

2. 3pyunuil iHTepdeiic.

3. ABTOMATH3AIIiA IPOIIECIB.

4. llupokuii pyHKIIOHAA.

5. besneka aaHHX.

6. MacirraboBaHiCTb.

7. ITiaTprMKa Ta OHOBACHHSL

8. AocrymHicTs cepBicy.

9. ExonomMis 9acy Ta KOIIITIB.

10. Imrerparis 3 pisHIMH cepBicaM.
11. Mo»AUBICTS BUKOPHCTAHHSA OIOAKETHIMH YCTAHOBAMI.

B ocHOBI BUKOpHCTAHHA XMAPHUX TEXHOAOILH Ta OOAIKOBHX CHCTEM,
Takux Ak «OOAIk SaaS», AexkUTh BUPIIIICHHSA HACTYIIHUX [IHTAHb!

— CIIBpOOITHUKK KOMIaHIl dYacTto IiepebyBaroTh y pos’izaax Ta im
ITOTPIOEH AOCTYII AO OIEPATHUBHOI IH(OpPMAIIil;
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— € HEOOXIAHICTH BeAcHHs Oyxraatepil sk BAOMa, Tak 1 Ha PoOOTI,
200 y BIAPAAMKEHHI;
— IPAIIOBATH fIK HA KOMITTOTEP], TaK i Ha IIAQHIIIET] 91 cMapTdOHI;
— OyxraATep IpaIfO€ BIAAAACHO Ta HOrO KAleHTaM HeoOXiAHA IIporpama
AAf 3aHECeHHS (peecTpallil) HepBUHHIX AOKYMCHTIB;
— ropuArYH2a 200 iznaHa 0c0HA KOPHCTYETHCH ITOCAYTAMH BIAAAACHOTO
OyxraaTepa Ta HOMYy ITOTPiOEH ITOCTIHHINA AOCTYI AO 0A3U AQHHX;
— y 3B’A3Ky 3 OCOOAHBOCTAMH AIIABHOCTI KOMITaHIl, 200 BICBKOBUX AlM,
BiACyTHIH odic.
3aranom, «OOAik SaaS» € HOTYKHHM  IHCTPYMEHTOM — AAfA
ABTOMATH3ALIIl OOAIKY, AKHIT AOITOMATa€ MAITPHEMCTBAM OIITHMI3YBATH CBOIO
(piHAHCOBO-TOCIIOAAPCHKY AIAABHICTD, 3a0€3IEUYIOUN TOYHUH ODAIK AAHHX,
IIBHAKHH AOCTYI AO iH(opmarii Ta edEeKIHBHUI KOHTPOAb HaA
(piHAHCOBUMH ITOTOKAMH.
Bukopucrasas B AIIABHOCTI IIAIIPHEMCTB Cy9acHUX 1H(MOPMAIIHHIX
CHCTEM Ta TEXHOAOTIH € OAHHM i3 IIPIOPHUTETHUX HAIIPAMIB IX POZBHTKY.
BupoBaaskeHHs ~— XMapHHX ~— TEXHOAOIIH, BIAIIOBiA2€ — BHMOram
CbOTOACHHS, fIKI IIPOAMKTOBAHI PO3BUTKOM 1H(OPMAIIMHIAX TEXHOAOIIH, a
TAKOXK HEOOXIAHICTIO cTabiAlzariii Ta pO3BUTKY Oi3HEC-CEPEAOBHUIIA B YMOBAX
BOECHHOTO CTAHY.
3acTocyBaHHA HOBITHIX TEXHOAOIIH BUMAarae peopraHisamil 0OAiKy Ha
IAIIPHEMCTBI, IPU3BOAUTH AO aBTOMATH3ALl OKpemux cdep mpodeciiaol
AIIABHOCTI T2 CTABUTDH 3aBAAHHSA ITOAO (DOPMYBAHHA HOBUX 3HAHb, HABUYIOK
Ta BMIHb [IPAIIBHUKIB OOAIKOBOIO ammapary.
B cBoro gepry, snauni TexHoAOr UHI T2 iIH(MOPMATHIALIITHI 3PYILIEHH,
IO cHpuyuHeHl Hu@POBI3AMIEI0 EKOHOMIKH, 4 TAaKOXK 3POCTAHHA
iH(OPMALIIITHOrO IIOTEHIIAAY EKOHOMIYHOIO IIPOCTOPY, CTHMYAIOIOTDH
MOACPHI3AINIO OYXIraATEpChKOI HAYKH, CHPUAIOTH PO3BUTKY Opramisamii ta
METOAOAOT OOAIKOBOTO IIPOLIECY, AKTYAAIZYIOTD IPOOAEMY IIO3HUIIFOBAHH
0OAIKOBOI CHCTEMH Ta IABHINEHHS IIPECTINKY Ipodecii Oyxrastepa.
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