PREMIER HOTELS — ONE OF THE LARGEST AND THE MOST
PROSPEROUS NATIONAL HOTEL COLLECTIONS OF UKRAINE
(TOTEJI NPEM’€P — HANBLJIbLIA
TA HAHPO3BUHEHIIIA MEPEKA
HALIOHAJIbHUX TOTEJIIB YKPATHH)

Poxina B.A., rp. MB-22
Haykogwii kepiBHrK — Buki1. KongpaTenko M.B.
XapKiBCbKUI Iep)KaBHU I YHIBEPCUTET Xap4yB aHHsI Ta TOPIiBIIi

Honogiob  poskpusae OcCHO8HI NpuHYunu  yCHiwHo20  8eOeHHs
20MENLHO20 20CNO0APCMea, Kame2opii wo Xapakxmepusyloms OYiHKYy pi6Hs
eomenie 3a Kpumepiem «KinbKicmo 3ipoky. Ilpeomemom Oocuiodcenns
CMaAnu RPUHYUNYU Ma 0co0.IU60 cmi 30TUCHEHHS YNPAGIiH CbKOI OisibHOCMI 6
mepedxci comenie Ilpem ’ep.

Steps to make your hotel popular and prosperous:
1.Customer Service: The customer is always right!
2.0n Site Team Building: Learn to read your colleagues, always be
sensitive and helpful.
3.0Online Presence: Social networking is an easy way to reach a wide
audience.
4.Your Building, Our Home: Customers fecel good about a hotel that is in
sync with our planet.
Range of factors determines star power o fhotels.
Premier Hotels - the first Ukrainian collection 0f4 and 5 stars hotels,
which maintains the same standard of quality and level of service.
Premier Palace Hotel - the only truly historical Kyiv hotel and the
first Ukrainian 5-star hotel opened in Ukrainian capital.
Oreanda Premier Hotel in Yalta is one of the Special Hotels of the
World.
Dniester Premier Hotel is a modem property in the heart ofancient
city of Lviv.
Kharkiv Palace - the first five-star hotel in Kharkiv which is situated
in the city’s central Svobody Square.
The castle-like Prague Premier Hotel - an official host hotel of the
Euro 2012 fotball championships.
Once a property o f Austrian-Hungarian family von Schoenborn, Star
Premier Hotel is located in the heart of ancient town of Mukacheve.
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