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Different approaches to the determination of the structure of intellectual capital were reviewed. It is analyzed the role and the place of

customer capital as the component of intellectual capital. The author’s variant of the structure of intellectual capital was offered

 .       
    .        

    ,   ,  
     .   

          .  ,
  ,      –  ,  

     ,      .
        

 . , ’    ,  
        .

         .
         

  .
         ’   .

       ,     ,
,      .      

      .  
         

 .
   «  »   90-   

.   «  »      
  ,  . , . , . , . , . .  

           
(  . .,  . .,  . .,  . .,  . ,  . .,

 . .,  . .,  .).      
 ,         .
          
         .

      :
—       ;   

     ;     
 .

 ,      .    
   . ,       

  :  ,       
 . ( .  [2], . [6]). ( . 1)



 

 
 
 

 
 

 

 

’   
 

 

 
( )

. 1.   
  .   .

         
  .        
,      –     [7].  ,
            

  .
.       :  ,  ,

 ,   [1].
   . 2,          ,

     –   .

 

 

’  
 

’  
 

 

 

-

 ’
 

( )

. 2.      .  [5]

       . .  [4],    (
,    )    ,    , 

   ( . 3).
   ’   ,     

 ,      «  ».



 

 

  

   

-  

. 3.    .  [5]

      . .  ( . 1).  
 «  »,   ’    

( , , , -  ,  
),    ,    ,  

( ). [3]
      , 

     –   ,  
   ’  ( , , , ,
  ).

  :  ’    ’ ;   
 ’ ;    ’  (      

 );   ( )    ;  
    ;      .

 1
      . . [3]

 ( )
( ) ( ) 

  

  
 

 

 
 

-

 

 

 
 

-

 

 -  

 

’  

-
 

-
 

 

-

 
 

  
 

-
 

 -

 

 

.
-   

 -

-
  

.   



 
-

 

.

.

 

,
,

  

( )

*     ,    «  »   – «
».

  ’ ,         
:

— ;
— ;
— ;
— ;
—   ;
—  ;
—     ;
— ;
— -  .

    ,    
  ( . 4).

’

  

 

 -

. 4.    

 ,         .
     .     

    ,   ’    
 .

  ,   ,  
    ,    .   

,     ,      
  ,    . ,    ,

    ’ ,       .
 ’          

.  ,   ,      
,        .
       :

—            



 ,        ,   
    ;

—          ,
  . ;
—            
 .          

,      ;
—    ,       

,      ’  ( , ,
, ,   );

—       ,   
            

 ;
—           

  .  ,   ,    
  ,        .

         
   ,   ,   ,
  .

.
1.   .   :        /   .  –  .  :
, 2001. – 288 .
2.  . .  .      /  . . – .

: , 2002. – 200 .
3.  . . ,        

/ . .  //  . – 2008. - 11. – . 16-26.
4.  . .      / . .  // 

. – 2007. – 2.
5.  . .       

 [  ] /  . .,  . . //    . – 2007.
– 17. –    .: http://journal.vslu.ru/index.php?id=1755

6. Stewart Thomas. Intellectual Capital / Thomas Stewart. – London : Nicholas Brealey, 1998.
7. M'Pherson Ph. Accounting, empirical management and intellectual capital / M'Pherson Ph., Pike S. // Journal

of Intellectual Capital. – 2001. – Vol. 2, Number 3, pp. 246 – 260.
8. Sanchez P. Management of intangibles An attempt to build a theory / Sanchez P., Chaminade C., Olea M. //

Journal of Intellectual Capital. – 2000. – Vol. 1, Number 4, pp. 312 – 327.

http://journal.vslu.ru/index.php?id=1755

