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THE BASIC PARADIGMS OF THE DEVELOPMENT
ASSESSMENT CONCEPT OF RETAIL ENTERPRISES

L. Zabrodska, H. Zabrodska, T. Pichuhina, S. Tkachova

A generalization of the theoretical provisions to determine the essence of the
concept and based on the essence of the term of “development”, as well as the fact
that the main component of development are changes, allowed us to formulate the
development assessment concept of a retail enterprise as a system of views on the
implementation of tasks in the field of assessing the movement of individual parts or
a socioeconomic system as a whole in space and time in order to determine the
degree of transition of the enterprise to a new innovative state, revealing guiding
ideas and the leading plan for the implementation of the event to address the
evaluation issues.
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Defining the features of the paradigm as an integral part of the concept
enables us to recognize that the paradigm can reflect the direction of scientific
thinking in specific, limited areas, such as assessing the development of a retail
enterprise in accordance with the assessment logic.

It is proved that the multidimensionality of the development concept and the
complexity of the retail enterprise system, which includes many subsystems,
necessitates the development of a set of interrelated paradigms as a part of the
development assessment concept of retail enterprises, which include: changes in the
enterprise are procedural in nature, i.e. they are a set of enterprise conditions
(paradigm 1); the development typology of a retail enterprise is built according to
the first level, which displays the complex type of enterprise development under the
nature of the changes, and according to the second level, which displays the types of
development by the scale, vector, intensity, integration, balance of changes, as well
as the nature of their dynamics and resource use (paradigm 2); presentation of
development as a set of processes of quantitative, structural, and qualitative
changes (paradigm 3); the practical implementation of the previous three paradigms
is based on the unity of methods and models for assessing the quantitative,
structural, and qualitative changes in the internal environment of a retail enterprise.

Keywords: concept, paradigm, development, change, development
assessment, retail enterprise.

BA30BI ITAPA/IATMU KOHIENIII| OLIHKH PO3BUTKY
HIAIIPUEMCTB PO3APIBHOI TOPT'IBJII

JI.JL. 3a6poackka, I'.1. 3adponcbka, T.C. Iliuyrina, C.C. TkauoBa

V' nyb6nixayii, cnuparoyuce na cymo nowsmms «po3gumok» i me, wo
OCHOBHUM KOMNOHEHMOM PO3GUMKY € 3MiHU, HAOAHO BUSHAYEHHS CYMI NOHAMMA
«KOHYeNnyisi OYIHKU PO3GUMKY NIONPUEMCIBAY, Y3A2ANbHEHO OCHO8HI  pUcU
napaouemu sk CKIA00BOI KOHYenyii, 6U3HAYEHO KOMNIeKC 0a308ux napaouem
KOHYenyii oyinKu po36UmKy nionpuemcmea po30pionoi mopeiaii.

Knwuosi cnosea: xonyenyia, napaouema, po36Umox, 3MiHd, OYIHKA
DO36UMKY, NIONPUEMCIBO PO30PIOHOT MOP2IGILL.

BA3OBBIE TAPAIUI'MbI KOHIEINIIAY OHEHKH PA3BUTHSI
MNPEANPUATHUS POSHUYHOU TOPI'OBJIN

JI.J. 3a6poackas, A.H. 3adponckas, T.C. IInuyruna, C.C. TkauoBa

B nybnuxayuu, ocroevléasch na cymu NOHAMUA «pA3sumuey» U Ha MoM,
UMO OCHOBHbIM KOMNOHEHMOM pA36UmMus AGIAIOMCA  USMEHEHUs, NPUBEOeHO
onpeodenieHue Cymu NOHAMUSL (KOHYENYUsl OYEHKU pA36Uumus npeonpusmusy,
0000WeHbl  OCHOBHBIE Yepmbl  NApadueMvl Kak CoCcmagisgioujell  KOHyenyuu,
onpedeiien  KOMNIAEKC —0OA308bIX  nApaouem KOHYEnyuu  OYEHKU  pa3eumus
npeonpusmust pO3HUYHOU MOP2OGIU.
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Knioueevie cnosa: xonyenyus, napaouema, pazgumie, usmeHeHnue, oyeHKa
paszeumus, npeonpuamue po3HULHOU MopP2oGIU.

Statement of the problem. Enterprise management should use
modern concepts to ensure continuous development, which will allow them
to compete in a changing external environment in the market. Consequently,
the vital activity and effective functioning of the enterprise provides
precisely development in a market economy. With changes in the enterprise
management paradigm, the conceptual foundations of this process are also
changing. Given the complexity of the tasks of managing the enterprise
effective development as a process of targeted changes, there is a need for
the scientific substantiation of the development assessment concept of an
enterprise, therefore the relevance of a deep scientific study of the
conceptual foundations of assessing the development of retail enterprises is
growing.

Review of the latest research and publications. The scientific
literature provides a wide range of works in which the methodological
foundations of assessing the development of enterprises are disclosed. In
particular, research results of B. Andrushkiv, V. Herasymchuk, P. Drucker,
A. Zahorodnii, R. Kaplan, M. Korobov, O. Kuzmin, D. Norton,
R. Petukhov, T. Peters, V. Verba, Yu. Pohorelov, O. Rayevneva, |. Buleeva,
N. Briukhovetska, S. Dunda, T. Kushnir, V. Ponomarenko, O. Posylkina,
V. Samulak, E.Smyrnov, R. Feshchur, M. Chorna reveal conceptual
provisions of development management and its measurement in enterprises
of different spheres of activity. Their study results have certain useful
points, intentions, and ideas that can form the basis of the development
assessment concept of retail enterprises.

The objekive of the research is to study the basic scientific and
theoretical approaches to the essence of the concepts of “enterprise
development assessment concept” and “enterprise development assessment
concept paradigm”, as well as the definition of the basic paradigms of the
development assessment concept of a retail enterprise. In order to achieve
the goal, it is necessary to fulfill the following tasks: to determine the
content of the development assessment concept of retail enterprises based
on the essence of the concept of “development” and the fact that changes
are the main component of the development; the justification that the
development assessment concept of retail enterprises should be formed on
the basis of a set of paradigms; definition of the basic paradigms of the
development assessment concept of retail enterprises.

Presention of the research material. Traditionally, the concept is
considered as a certain general direction leading to a clearly defined goal in
a multidimensional space of scenarios of possible development of events.
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Regarding the managerial aspect, the concept is a mutually agreed set of
ways to achieve particular goals, which are hierarchically ordered
components of the goal vector [1]. Therefore, the very concept of “concept”
is presented as a system of interconnected and logically built views
(intentions, ideas) in relation to any phenomenon or process (object of the
study) that arise from each other, aimed at solving problems and tasks to
achieve goals (result from using concepts) by following the principles, the
use of appropriate tools (ways, methods, plans) of scientific and practical
importance [2, p. 95].

A generalization of the main provisions of the concepts justified by
the scientists, allows highlighting the most useful ideas, namely:

— development management is a focused management process
(Yu.P. Sharov [6]);

— priority of Intensive development based on rationalization of
resources, which is ensured by systemic redesign of management and
business processes (V. Pastukhova [7]);

— development is ensured through the implementation of quality
transformations in the enterprise subsystems (A. Shvedchykov [8]);

—the basis for constructing the concept is a set of principles
(K.A. Deeva, N. Oleksienko [9; 10]);

—the concept of development involves the implementation of
changes in the structural and personnel aspects (N.M. Bondar [11]).

The elaboration of a development assessment concept is aimed at
identifying developmental features and determining the transformational
dynamics of changes in a retail enterprise as a socioeconomic system.
Moreover, the development of the enterprise is considered as a purposeful
continuous movement in space and time, which is a set of processes of
change, which leads to the transition of the enterprise as a socioeconomic
system to a new state [3, 4]. So, the main component of development is
change, but only those that contribute to the achievement of a new state by
the enterprise and correspond to the general concept of its development.
Therefore, the changes are regarded as the development by the
socioeconomic system (enterprise) of such approaches to improving the
state of both its individual subsystems and in general, that determine the
implementation of improvements (innovations) [5].

In this regard, the development assessment concept of retail
enterprises should be understood as a system of views on the fulfillment of
tasks in the field of assessing the movement of individual parts or the
socioeconomic system as a whole in space and time to determine the degree
of transition of an enterprise to a new innovative state, revealing guiding
ideas and the leading plan for the implementation of measures to address the
problems of assessment.
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Along with this, the concept is a management construct that contains
a general systematic representation of the ways to assess the movement of
individual parts or the socioeconomic system (retail enterprises) as a whole
in space and time. The purpose of the concept is to identify key areas of
assessment, which includes identifying ways and technologies to achieve
goals with the identification of areas and components of assessment.

Paradigms along with ideas, theories, hypotheses are an integral part
of the scientific basis of the development assessment concept of retail
enterprises, which is generated by the assessment logic.

A paradigm (from the Greek Iapdéderyua — “example, sample™) is a
concept that means a combination of explicit and implicit (and often
unconscious) prerequisites that determine scientific research and are
recognized at this stage of the development of science.

So, in a broad sense, a paradigm can be defined as a set of beliefs,
values, and techniques shared by members of the scientific community.
Since science is not able to observe and take into account all the diversity of
a particular phenomenon, it cannot conduct all possible experiments and
perform all laboratory and clinical analyzes, therefore it is necessary to
reduce the problem to the working volume and introduce a certain belief
system in the study area. So, the paradigm has not only cognitive, but also
normative meaning; in addition to being a statement about the nature of
reality, it also defines:

— valid problem field,

— sets valid methods,

— provides a set of standard solutions.

Thus, some of the paradigms are general and comprehensive, other
paradigms guide scientific thinking in rather specific, limited areas, which
refers to the content of the paradigm of the development assessment concept
of retail enterprises.

Given the multidimensional nature of the development concept and
the fact that a retail enterprise is a fairly complex system, which includes
many subsystems, as well as based on a generalization of the essence of the
paradigm as a scientific category, the development assessment concept of
retail enterprises, in our opinion, should include a set of interconnections of
such paradigms:

PARADIGM 1: changes in the enterprise are of a procedural nature,
that is, they constitute a set of sequential actions or a sequence of
phenomena, conditions of the enterprise (Fig. 1).
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Fig. 1. Development as a set of change processes

PARADIGM 2: the typology of the retail enterprise development can
be represented by two hierarchical levels (Fig. 2).

PARADIGM 3: presentation of development as a set of processes of
quantitative, structural, and qualitative changes allows formulating the
following conceptual provisions:

— quantitative changes (level 1) determine that in the system during a
certain period of time (TIME Co —> TIME Cn) there are generally no
cardinal changes (changes in strategy, business processes, structure, etc.),
that is, the system remains generally similar to the existing one (system
state C;, —>C, ), however, its quantitative parameters are being changed;

—structural changes (level 2) determine that different development
scenarios can occur in the system over the same period of time: scenario A
— the components of the system are being changed, that is, the relationships
between the structural elements are being changed, due to which the system
acquires new properties ¢;...c!"... C/" but this does not lead system to a

new state; Scenario B — structural changes lead to a change in the system
itself;

— quality changes (level 2) cover the whole range of activities related
to various areas of the enterprise, as a result of which the value of the
trading service is being changed, that is, the system turns into a completely
new, innovative one (state of the system C,—> C, ).

PARADIGM 4: the practical embodiment of the paradigms is
implemented on the basis of the unity of methods and models for assessing
the quantitative, structural, and qualitative changes in the internal
environment of a retail enterprise.
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Fig. 2. Typology of the retail enterprise development

Conclusion. Based on the essence of the term of “development” and
the fact that the main component of development are changes, it is proposed
to consider the concept of assessing the development of retail enterprises as
a system of views on fulfilling tasks in the field of assessing the movement
of individual parts or the socioeconomic system as a whole in space and
time to determine the degree of transition of the enterprise to a new
innovative state, which reveals guiding ideas and a leading plan for the
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implementation of measures to address assessment problems. Paradigms are
an integral part of the development assessment concept of retail enterprises,
which is generated by the assessment logic. The concept of assessing the
development of retail enterprises should include a set of paradigms: changes
in the enterprise are of a procedural nature, that is, they comprise a set of
sequential actions or a sequence of phenomena, enterprise conditions; the
typology of the retail enterprise development can be represented by two
hierarchical levels; presentation of development as a set of processes of
quantitative, structural, and qualitative changes; the practical expression of
the paradigms is embodied on the basis of the unity of methods and models
for assessing quantitative, structural, and qualitative changes in the internal
environment of a retail enterprise.
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VYJIK 658.589:339.372.842
IHHOBAIIMHICTD I PO3BUTOK TOPIOBEJIbHUX MEPE K

H.M. CmoabusakoBa, M.O. Pe3nuk

3eaoicarouu na cneyughiune micye po3opioHoi mopeieni 6 ekoHomiyi Kpainu,
HA2ONOWEHO Ha NpIopumemi 6npo6addiceHHs 6 MHill IHHOGayill OAs NIO8UWJeHHs!
eghekmusnocmi ma KOHKYPeHmMOCnpomoxchocmi eanysi 3azanom. Ilpoananizosano
PiBeHb IHHOBAYITIHOCTE HAUOIILUIUX MOP2OBEILHUX MEPEedC KPAIHU Y 83AEMO38 3K
3 pesynemamamu ix Qyukyionyeamnus. Buseneno Hedoniku MemoouyHoco
iHCmMpyMenmapilo  OyiHio8auHsi  pieHsi  IHHOBAYIUHOCMI  CY0O’€Kmi¢  pumeriny.
Ob6tpynmosano nompeby 1020 800CKOHANEHHS 3 YPAXYBAHHAM 2a/1y3e80i cneyudiku
pumetiny; 3abe3neuennss O0OHOPIOHOCMI OOCHIOJCYBAHOT 2pynu  NiONPUEMCME;
KOpe2y8aHHs 6a206Ux Koeiyienmis 3Ha4yujoCcmi OKpemMux CKIa008Ux peumuney.

Knwuosi cnoea: pumeiin, mopeosenvHi mepegxci, iHHO8aYii, excnepmuuil
Memoo, peumune, pisens innosayitiHocmi, epexmusHicmo,
KOHKYPEHMOCHPOMOICHICMb.

HHHOBAIIMOHHOCTH U PABBUTHUE TOPI'OBBIX CETEM
H.H. CmoabHsikoBa, M.O. Pe3nnk

Yuumeieas cneyugpuueckyro ponv posHUUHOU MOpPeo6IU 6 IKOHOMUKE
CmMpamvl, COelaH aKyewm Ha npuopumeme GHEOPeHUs 6 Hell UHHOB8Ayull OA
NOGbIUEHUA IPDEKMUSHOCHU U KOHKYPEHMOCHOCOOHOCIU OMPACiu 6 UYeNoM.
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