A.II. Kocenko, n-p 3xoH. Hayk, npod. (HTY «XI1H», Xapexos)
I1.I". IlepepBa, 11-p 5KoH. HayK, pod. (HTY «XI1H», Xapvros)
M.M. TkaueB, KaH[. 5KOH. HayK, noul. (HTY « X111y, Xapekos)

NHHOBAIIMOHHASA JEATEJBbHOCTb
B PECTOPAHHOM, TOCTUHHYHOM
N TYPUCTCKOM BU3HECE

I/I3yquI/I € HWHHOB alliO HHbIX TPOIIECCOB, TMpUIUH TIOABJICHUA
HOBIIECTB, pa3pabOTKa METOJOB MX  BHEOPEHHWS  MpeACTaBIsET
3HAYMT EIIbHBII 1P aKTHY €CKU i M Hay4 HbIH nHTep ec. OcobeHHO BaXKHA POJIb
rocylapcrBa B pa3BUTHM WHHOBalMii B cdepe Typusma, a pazpaboTka H
peamyzanys ~ MEXaHW3MOB  T'OCYJapCTBEHHOM  IMOJNEPKKH  J[aHHBIX
HalpaBJICHUH aKTyalbHA. OJKOHOMHYECKMH KpH3UC H TPOOJIEMBI C
o0ecriedeHIEeM TOJIOK MTENbHO W IWHAMHUKHA OTEYECTBEHHON 3KOHO MHKH
3acTaBHUI M CCIIe0BaTeieii oOpaTHTh BHUMAaHNE HA WCTOYHHKH Pa3BUTHS, B
MEPBYIO  Odepedb, Ha MNOTEHOMAT WHHOBAIMMK.  «lIHHOBaumoHHas
SKOHOMHK@» , IPOTUBOIIO CTABIIAEM asI « CBIPbEBOID», BEIHOCHTCA HA IOB ECTKY
IHSA, CTAaHOBHUTCSI OJHUM H3 CaMbIX MNOMYJISIPHBIX MEPCOHAKEH B pedax
IIOJIMTUKOB U YNMHOBHHUKOB.

HccnenoBanus MoK a3plBaIOT, 4TO cdepa Typu3Ma CErojHs OIHA M3
HanOoliee TEPCINEeKTHBHBIX M TPHUOBIIBHBIX. B Mupe Ha ero oo
npuxoautest okoiio 10% mupoBoro BaoBoro noxoja, 8% oodrmiero oosema
mupoBoro skcmopta u  30-35% MUpPOBOH TOProBiM  YCIyTamH.
VHHOBalMOHHBI€  JIGHCTBUSI  TypHUCTHYECKMX  KOMITAHMI  TO3BOJSIOT
CyIIECTBEHHO TOBBICUTh HMX KOHKYPEHTHBI CTaTyc H JIOCTHYb
KOHKYPEHTHBIX NPENMYIIECTB.

AHanu3  CyHmIECTBYIOIIMX TOCTHHHYHBIX TEXHOJNOTHI  BBISIBUI
HIMYUE TEXHOJOTWYECKHUX Pa3phIBOB (PydYHbIE M ABTOMAaTH3UPOBAHHBIC
TEXHOJIOT MIECKUE MPOIIECChI), MO TPEOHOCTh B TEXHOIOT MMECKHUX CIBUTAaX B
HarIp aBJICHU M KOMIUIEK CHOM aBTOMaTH3allud U HEOOXOIMMOCTb BHEZAP CHUS
TEXHOJIOTMMECKUX HMHHOBallMid 4epe3 pa3pabdoTKy TEXHOJIOIHY eCKOTO
CTaHIapTa AJisl Pa3IMuHbIX CpeNcTB pasMenieHus. T paHchepT TEeXHOJIOT hid
onpenenseTcs HATWYUEM MaTepUAIbHOM, NpPaBOBOW W  YEIOBEY €CKOW
cocrapisifomiel. HawOonblnee BiMSHME Ha BHEAPEHUE TEXHOJIOT M
OKa3bIBaeT 4YeJIOBEYECKUH (DaKkTop: IICHXOJIOTHS BOCIPUATHUS U YPOBEHb
KBaIMpUKAIMK TepcoHana. [IpaBoBas  cocTaBisfomias — ONpexernser
BO3MOJKHOCTb CO3/IaHMsI COLMAIBHBIX M TEXHOJIOTHYECKHX HOPMaTHBOB
BHEAPEHUSI COBPEMEHHBIX TOCTHMHMYHBIX TEXHOJOrHil. MarepnanpHast
COCTaBJIIOIIAS OTIPENENICTCS TEXHWIECKUM OCHAIICHHWEM, TUIOJOTHEH M
ypoBHEM KoM(opTa cpencTs pasment eHust [1].
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[poananm3npoBas BBICOKOTEXHOJIOTHYHbIE WMHHOBAIH B
aBTOMaTu3allyd TOCTMHML, Ha ocHoBe mnpoBeneHHoro H.IO. YepHoycoBoit
WCCIIENIOBAHMSI, MOJKHO BBIJICIIMTH HECKOJIHLKO OCHOBHBIX, SIRISIOLIMXCI
TIOCIIETHAM CIIOBOM TEXHHKH H CIIOCOOCTBYIOMIMX KOHKYpeHTHOH O60ps0e[1].

1. Interactive TV Systems (cucTeMbl WHTEpaKTUBHOTO  Tede-
BHJCHNUS) — CETOJHSA CYyIIECTBYeT OIpPOMHOE pazHooOpasme Mojenell Ha
000, MaXke caMbli HENPUXOTIMBBIN BKYC, HampmMmep, Kommanus Hoist
Technology mnpemmaraer 3 Buaa HWHTEPaKTHBHBIX cucTeM: easy TV
ClICIMANbHO CO3J1aHa Uil HEIOPOTHX OTelied, KOTOpble He MOTyT cebe
TO3BOJIUTH TOJIHOCThIO 3aMEHUTh TEJIEBU3HMOHHBIM MapK Ha CHCTEMHBIC
TOCTHHUYHBI € TEIIEBU30PHI, Yero ATa CUCTeMa U He TpeOyeT; KIIacCH4 ecK ast
MHTEPAaKTHBHAs CHCTEMa CO CTAHIApTHBIM HA0OpOM WHTEp aKTUBHBIX
¢yukuuit; IPTV — HoBeiimas cuctema Ha 0ase LM (POBBIX TEXHOJIOTHH,
KOTOpBIE C KaXIbIM JHEM Bce Oonblie M OOJibIe BTOPraloTCsS B HaILy
JKV3HD.

K crucreme B GOJBIIWHCTB € CIIy4daeB MpHiIaraeTcs KOHTEHT, KOTOPBIi
HE MOXKET HE PajfioBaTh ToCTs: (PMIBMBI, CIyTHHKOBBIE KaHATHI, U My3BIKa.
[loMuMO KOHTEHTa CHUCTEMBI COCTOST W3 YCIyr, KOTOpPBIE HE TOJBKO
MOMOTAI0T TOCTIO OBITh OCBEJAOMIICHHBIM O MPEIJIOXKCHUAX OTENs, HO U
MEePCOHATY OTesl 3Harh O NPEANOYTEHHSX TOCTS, Halpumep, Kakue
(1)I/IJ'[BMBI TOCThb 3aKasblBall, KaKyl0 €Ay U HallUTKU OH IMPEAIOYUTAaCT,
3aKa3bIBas MX Yepe3 yCIyry room service.

2. WiFi (CkopocrtHoii 6ectipoBonHO# noctyn B Muteprer). Ceityac
OH JOJDKEH OBITh B KaKJO0W KOoMHare orens. J[iIs MHOTMX rocrei, u B
NepByIO oOdepenb, Uil Ou3HecMeHOB, OecrpoBogHoii MHTepHer ¢
BO3MOJKHOCTBIO TIOJKIIOUEHMS K COOCTBEHHOMYy HOYTOYKY CEromHs
ABJISETCS HEOTheMJIeMOH yciyrod B oTenme. Camas ciloxHas 3agada —
BCErZla TPENOCTABIATH TOCTSIM TAaKOM jkKe€ KadeCTBEHHBIH, OBICTPBIH U
HaJSKHBIM 10CcTyn B VIHTEpHET, KakuM OHHM MOJb3yroTca aoma. [lostomy
MOCTaBIIMKHU T'OCTHHUYHBIX CHCTEM OecnpoBogHOrO AocTyna B VHTepHer
AT  OTEISIM  BO3MOXKHOCTh ~ CAMHM  KOHTPOJIMPOBATH  MapaMETPbI
NpEeNOoCTaBJICHHsT ~ JIOCTyma  —  CKOpPOCTh  COGIHMHEHUs,  00beM
MPEIOIUT aYeH HOTO Tpa(MKa W/ WK BPEMEHH | T.JI.

3. Energy Management System (Cucrema  ynpaBieHHs
anekTpodHeprueii). IlocpencTBoM NaHHOIN CHCTEMBI OTENb MOXKET CHHU3UThH
pacxon oanekTposHepruun mnpuMepHo Ha 30%. Yepe3 1eHTpalbHbIN
KOMIIbIOTEP KOHTPOJHMPYETCS U MEHSETCs TeMIIepaTypa B KaKIOH KOMHATe
TOCTHHHUIBI. YTPaBisisl KIMMAaTOM B KOMHATE, BBl COKpAIlaeTe PacXonabl U
BHOCHTE BKJIJ B M3MEHECHUsS OKpY’KalOm[ed Cpeabl B JIyUIIyIO CTOPOHY.
CoBpeMeHHBIH OTeNlb OYeHb CHENU(UYEH B CBOCH JKCIUTyaTanuu: 000w,
Oap, pecropaH, GuUTHEC- M KOH(EPEHII-3aIbl, U B CE HOMEPa JOJDKHBI MMETh
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pasHoe anekTpocHaOxeHue. [Ipumep rpamMoTHO 00yCTpOeHHOTro (HTHEC-
kiy6a B HOBOKOCHHO MOXHO TOCMOTPETh Ha caiiTe WwWw.sport-town.ru.
Hanuuue cucremsl, CrocoOHOW aBTOMATHYECKH KOHTPOJIHPOBATH MOAAYY
CBETa, HU3MEHATh TEMIIEparypy B TMOMEI[CHHU WIH aKTHBU3UPOBAThH
KOH/IMIIMO HEp, SIBJISIETCS OECCIOPHBIM  IIp EIMYIIECTBOM COOCTBEHHHKA
oTes.

4. Connectivity Panel (BrIHOCHas maHenb ayawo-, BHUICOPa3bEMOB,
Menuaxad). Ouenp ynoOHOE  YCTPOHCTBO, TO3BOJSIOIIEE  TOCTIO
MOJIKJIIIOYaTh CBOE 00OpyJoBaHME. B 3aBHCHMOCTM OT MOJEIH TOCTh
MOXET: TIOJIKJIFOUMTh HOYTOYK WU Jpyroe ycrpoiicteo uepes HDMI/VGA
BXO[I; MCTONB3ys bluetooth, ciymare My3bIKy cO CBOEro TenedoHa uepes
JMHAMHUKH TEJIEB M30Pa; BBIBECTH U300p &KEHUE M 3BYK C BHJIEOKaMepbl WK
¢doToarmapara Ha TeneBmzop B HD-kauecTBe; NpH HaIMYUKM B HOMEpE
iPod/iPhone docking station (ycrpoiicTBo mis moakmodeHus iPod/iPhone)
CIIyIIaTh MY3bIKY U [O/3apsKarh YCTPOWCTBO OJTHOBPEMEH HO.

5. RFID (Radio Frequency Identification). [IBepHOii 3amMOK ¢
paarodacTo THOHM HIeH TH pUKaImeid, IpU HATMIN N KOTOPOTO TOCT MO alacT
B HOMEp W JpyTHe MOMeIleHus oTens 0e3 kimoda. Takoi MHHOBAILMO HHBIN
MEXaHM3M CTaHOBHUTCS Bce OoJiee MOMyJSPHBIM B OTENSIX BCEro MHpa
Onaronapst TOMy, YTO JUIsS €0 OTKPBHITHs He TpeOyercs kitou. Jliist mocryna
B HOMEp IFOCTh MOJXKET U CIIOJIb30BaTh MOOWIbHBIH TeleGOoH J11000H MapKu 1
HE TPaTUTh BpeMs Ha ITIOVCKHU 3aTEPSIBIIErocs KIro4a.

6. Back-office (Cuctema ympaBiieHHs BHYTPEHHHMH CIyXOamu
orens). Cuctema ymnpaBneHus back-office ympormmaer u moBbImraer
3¢} eKTUBHO CTh PaOOTHI TIep COHAIA OTENS, COKPAIAacT KOJINYECTBO OIUOOK
¥ TO3BOJISIET YIYYIIUTh Ka4ecTBO OOCiyxuBaHus mocrosibie. KITK
K@OKIOr0 COTPYJHMKA, OT TOPHHUYHOM JI0O MHKEHEpa, HACTPOEH Ha
OCCTIpOBOTHYI0  CHCTEMy TIepefadyd HWHPOpMalMd C  IEHTPaTbHOTO
KOMITHIOTEP a, 4TO MO3BOJISIET Mep COHATTY UMETh JOCTYI K JAHHBIM: CKOJIbKO
TOBapOB HMMEETCI Ha CKJIame, Kakue Homepa TpeOyroT yOopkH, dTO
HY)XJIaeTCsl B PEMOHTE, a TAK)KE YUUTHIBATH OCOObBIE MOXKENAHUsl TOCTE .
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K.B. Jlinincbka, suxa. Il kar. (KEII BKI, Binnuys)

BUKOPUCTAHHSA QR-KOAY B POBOTI 3AKJIAJAIB
PECTOPAHHOI'O I'OCITOJAPCTBA

Pob6ota KOXHOTO pecropaHy MoOya0BaHA 3a MPHHIMIIOM 3aKOHY
Iapero — 20% mocriifHuX BimBimyBadiB 3maTtHi 3abesmeuntn 80% ioro
npuOyTKy. AJie A7 TOro 00 yTpUMATH MOCTIHHHUX BiJBiTyBawiB i 3ayYUTH
HOBHX, HEOOXIMHO TOCTIHHO BIOCKOHATIOBATHCA 1 AW(EPEHINIOBATHCS, a
JIOCATTH 1IbOTO MOYKHA BUKOPUCTOBYIOUHM 1HHOBaWil B c(epi pecTopaHHOro
013HECY — HEOP IMHAPHI 1 IiKaB1 MAPKETHHTOBI ITiAXOJTH, 3apajiy AKUX XOUETh Gl
3HOBY 1 3HOBY NPUXOJIUTH B TOM YU 1HIITUIA 3aKJIa]L,
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