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В умовах пандемії, через карантинні заходи, загострилися проблема 

фінансового стану закладів індустрії гостинності. Сфера гостинності 
вважалася одним із провідних напрямів діяльності у ХХІ сторіччі. 

 

The ruthless march of COVID-19 throughout the globe is first and 

foremost a human tragedy, affecting the health of hundreds of thousands of 

people. The consequences of measures taken worldwide to curb the 
pandemic are having a growing impact on the global economy. This article 

aims to offer key highlights on the impact being felt by the industry due to 

factors including, but not limited to, the migratory nature of the hospitality 

work force and the pause on global travel, tourism and restaurant services. 

The World Travel & Tourism Council has recently warned the 

COVID-19 pandemic could lead to a cut 50 million jobs worldwide in the 

travel and tourism industry. Following travel bans, border closures and 

quarantine measures, many workers cannot move to their places of work or 

carry out their jobs which has effects on incomes, particularly for informal 

and casually employed workers. Given the current environment of 

uncertainty and fear, enterprises are likely to delay investments, purchases 

of goods and the hiring of workers. As per data, the impact on the 
hospitality industry could render a majority of the people in hospitality, 

jobless.  

Overall, it may be that the nature of hotels and restaurants will 

change to leaner and more efficient operations, where a balance between 

smart and skilled labour is sought after. Due to fear, a large part of the 

labour force is seeing a domestic-mass immigration, which means a 

majority of the front line staff at hotels will have moved back to their native 

areas. Temporary work forces will be the first to shrink, afterwhich the 

impact will be felt by permanent employees as hospitality companies may 

be hard-pressed to cut costs. This may lead to a large number of people 

changing their industry to go where the cash flow is quicker. This global 
exodus could have a severe impact on the talent pool and may not recover 

until confidence is reinforced by employers and governments alike. Only 

through a compassionate approach taken by businesses can the workforce 

be saved. 


