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In today's business environment, special attention should be paid to
those aspects of management that should contribute to the most significant
positive results. In the field of tourism, as in other sectors of the economy
of Ukraine, it is possible to identity both general and specific features of the
organization and conduct of business. In Ukraine property relations in the
tield of tourism are regulated by the Civil [1] and Commercial [2] Codes.
When the ratification of the relevant international agreements takes place,
according to the legislation of Ukraine, the rules of international agreements
must be observed [3].

One of the principles of economic activity is the permissive one,
which is reflected in Part 1 of the Civil Code of Ukraine. This norm was
included in the Code taking into account the requirements of Art. 43 of the
Constitution of Ukraine, which states that «everyone has the right to
entrepreneurial activity not prohibited by law» [1]. Thus, the right to conduct
business is one of the elements of legal capacity of citizens, as defined in Art.
50 of the Civil Code of Ukraine [1]. The Constitution of Ukraine asserts the
rights of citizens to rest, freedom of movement, health care, a safe
environment for life and health, satisfaction of spiritual needs and other
rights when making tourist trips.

The Law of Ukraine «On Tourismy is aimed at ensuring the norms
enshrined in the Constitution and «determines the general legal,
organizational and socio-economic principles of state policy of Ukraine in
the field of tourismy [3]. This Law also establishes «the principles of rational
use of tourist resources», regulates «relations connected with the
organization and implementation of tourism in Ukraine» [3].

Among a number of legislative acts of Ukraine related to legal
regulation in tourism, there is a large database of documents. It should be
taken into account that various forms of tourism business require
compliance with the relevant rules, impose certain requirements and
obligations, which may relate, in particular, to financial support, work with
staff, forms of taxation and reporting, obligations or no need for
licensing, etc.
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In our country, the procedure for issuing special permits (licenses) to
business entities is established by the Law of Ukraine «On Licensing of
Certain Types of Economic Activity» and other regulatory acts [4]. Thus, in
Ukraine about 80 types of economic activity are subject to licensing,
including tour operator and travel agency activities.

For failure to comply with the contract or improper fulfillment of the
terms of the contract for tourist services, the tour operator, in accordance
with current legislation of Ukraine, is liable to the tourist. If the contract or
law does not provide for compensation to a tourist as a result of legislation
violations in the field of tourism, to a greater or lesser extent, the travel
agency must make full compensation [5]. In order to prevent violations in
the financial activities of travel agencies, it is also necessary to comply with
current legislation. For example, the price of the tour can be changed no later
than 20 days before it starts. The difference can be no more than 5 %. The
tourist has the right to cancel the tour, and the travel agency is obliged to
return the previously paid funds in case of violation of this rule. It is worth
noting that for some time there have been conflicts due to the fact that after
Ukraine imposed quarantine restrictions, tourists tried to return tickets and
cancel purchased tourist tours, and solving these issues required knowledge
of relevant legislation and rules. For the most part, these circumstances can
be considered force majeure and approprlate levers can be used to tesolve
the situation. In case of emergencies, measures are taken to protect the
interests of Ukrainian tourists outside Ukraine, in particular for their
evacuation from the country of temporary stay.

Today, an essential feature of legal regulation in tourism is the urgent
need to strictly comply with regulatory requirements for the organization and
provision of tourism setrvices, constantly monitor the expected and newly
introduced changes in the regulatory and legal field in order to prevent
offenses. Thus, the study of processes, tools, methods, methodologies for
developing measures to comply with current regulations in tourism as a
means of crime prevention is quite relevant and requires thorough study and
analysis.
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BHUAMU I CIIELHTUDPIKA CTYAEHTCBKOTI'O TYPU3MY

BE3ITHOBA A.L, K.E.H., AOL[EHT,
AEP)KABHHH BIOTEXHOAOITYHHE YHIBEPCUTET

TypHCTH 3aBKAH HAMATAIOTHCA IIPHINEIHTA COOl IIEBHY KYABTYPY.
KyapTypa Aerimie 3acBOIOETBCA, AKIIIO B MOAOAOCTI € MOKAHBICTD ITI3HATH
AKEPEAO  EACMEHTIB, fKI BHPOOAAIOTH KYABTYpPy. Takum <HHOM,
MOAOALKHUH TypH3M BHCTYIAE IICAATOLIYHUM T4 KYABTYPOTBOPYNM
YUHHUKOM. [TIABUAOM MOAOAIKHOTO TYpHU3My (KHE 9aCTO ACOINIOETHCA 3
HIIM) BBKA€TBCA CTYACHTCHKUE Typu3M. [IpoTe Ba:KAUBIM € BHOKpPEMACHHSA
CTYACHTIB BIA IPYII MOAOADKHOIO TYPU3MY.

ITia  CTYAGHTCBKHMM TYpHU3MOM pPO3YMIIOTH TYPHUCTCBKI ITOI3AKH
CTYAEHTIB, IO 3AIFCHIOIOTBCA, fIK IIPABHAO, Y IEPIOAH AITHIX T2 3UMOBHX
CTYACHTCBKUX KaHIKyA. OCHOBY CTYACHTCHKOIO TYPHU3MY CTAHOBASTD IPYITOBI
ITOf3AKH, OpPIraHi30BaHI pISHUMU HALIOHAABHHUMU Ta MDKHAPOAHHMU
CTYACHTCBKHIMHE KAYOAMH, CIIAKAME, TYPHUCTCHKAMHE (DipMaMI.

AAf 320XOYEHHA CTYAGHTCBKOIO TYpU3My IPHUIHATO HHU3KY
MDKHAPOAHHX JIOA IIPO HAAAHHS CTYACHTAM, fIKI IIOAOPOXKYIOTh, 3HAYHUX
SHIDKOK 13 IIH Ha TypHCTChKI ITOcAyru. Tak dirocodpias MikaapoAHO!
koH(peaepamil cryaentcekux mopopoker (ISTC) moadrae B tomy, Imo
CTYACHTCBKI ITOAOPOKi Ta OOMIH IAAMH, AKI BOHH 320XOUYIOTb, CIIPHAIOTH
OCBIT] Ta BIAITPAIOTH BAKAUBY POAB Y PO3BHTKY OIABIIIOrO MUKHAPOAHOIO
B3aeMOposymiaHA [1]. 3aBAsAKH crreniaAbHOMY OPOPMACHHIO CTYACHTCHKIX
KBHTKIB y OIABIIIOCTI aBIAKOMIIAHIH CBITY, MDKHAPOAHOMY CTYACHTICBKOMY
rocsiagenHro ocobu (ISIC) 1 moBHOMY HaOOpPy HpOrpam HazeMHHX
IIOAOPOJKEH, HABYAHHA T2 POOOTH 32 KOPAOHOM oprauizarii-uaenu ISTC
HAAAIOTb OCBITHI MOKAHMBOCTI depe3 HOAOPOXki AAfA 1oHap 10 miabHoHIB
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