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Communications play a significant role in society. Communication is
the transfer of information from person to person, a set of technical means
that provide the processes of transmission [1]. Communication covers the
life of all social spheres and processes (economic, social, political, cultural),
and is carried out using signs, symbols, and images. It is the only way to share
information, perception, and understanding of the world around us. The
following features of communication can be distinguished:

1. Participate as a communicator and recipient (individual and group).

2. The communicator and the recipient strive to achieve a certain goal.

3. The communicator uses verbal and nonverbal means.

4. The communicator and the recipient influence each other.

5. The effectiveness of communication depends on both the participants
themselves and the context of the situation [2, 4].

Social communication performs three main social tasks. First of all,
the integration of individuals into social groups and communities, including
society as a whole. Next, the internal structuring of society, its constituent
groups, communities, social organizations and institutions. And, finally, the
separation of society and different groups, communities from each other in
the process of their communication and interaction. In this regard, we can
identify the following functions of social communication:

—information function means that due to social communication in
society, information about objects, their properties, phenomena, actions and
processes is transmitted;

— expressive function determines the ability of social communication to
convey evaluative information about objects or phenomena;

— pragmatic function means that social communication is a means of
motivating a person to a certain action and reaction;

— social function is the formation and development of cultural skills in
human relationships. This function forms thoughts, worldview, and
reactions to certain events;

—interpretive function serves, above all, to wunderstand your
communication partner, his intentions, attitudes, experiences, and states [3].
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Different means of communication not only reflect the events of the
surrounding reality but also interpret them according to a certain system of
values and guidelines.

Therefore, when studying the functions of social communication, it
should be borne in mind that they are all closely related and present in
virtually any form of communication. In practice, all these functions are
manifested to varying degrees at different levels of interpersonal
communication: socio-role, business, and intimate-personal.
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POAB I BHAUEHHSA AIAOBOi PEITYTALIII
AAS CYUACHOI OPTAHI3ALITQ

BABKO H.M., K.E.H., AOL[EHT,
AEPXKABHHE FIOTEXHOAOITYHHE YHIBEPCUTET

CpOroAHIIIHI YMOBH BEAEHHA OI3HECY AMKIYIOTH CBOI IIPaBHAQ
OpraHi3aIfifM, a AIAOBa PEIyTALIf BiKE AABHO CTaAd HAHOIABII BaKAHBHIM
HEMATEPIaABHHM aKTHBOM Ha PHHKY. DbesrmepedHo, BOHAa CyTTEBO
BIADISHAETBCA BiA IHINNX HEMATEPIaABHHX aKTHBIB CBOIM 3MiCTOM,
criocobaMu IpuAOaHHA (BUOYTTA) T METOAAMHE OILIHKH.

Pemyramisn  opramizarii BIAOHBAa€ CTaAy TOYKy 30py IapTHEPIB,
KOHKYPEHTIB, ITOCTINHHX Ta IIOTEHIIHHUX KAIEHTIB IIPO AKICTB POOOTH
AIIABHOCTI MOKe 3A00YTH SIK IIO3UTHBHY, TAK 1 HETATUBHY CAABY.

AiroBy penyramiro opranizanii MOHA BUSHAYHTU fAK PISHHIFO MDK
ITOKYITHOIO I[IHOIO OPraHi3ariii Ta BapTiCTIO OYXraATEpPCHKOro OAAAHCY BCIX if
akTuBiB Ta 3000B'm3amp [1]. Ilpm womy, skmmo opramisamis mHabyaa
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