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IMPORTANCE OF SOFT SKILLS FOR SOFTWARE DEVELOPERS AT WORKPLACE AND
DURING EMPLOYMENT

Nowadays, competition for each job vacancy in the sphere of the software development
industry is a big challenge, so everyone tries to do their best to achieve the highest results during an
interview and to receive a dream job offer with the best working conditions.

Most applicants think that hard skills are the most considerable part of studying for software
development and it is obviously the backbone of the trade, but another most underrated part of skills
is your soft skills. Soft skills are the generalization of your personality and behaviour. Going back
to getting your dream job, | have to admit that the process of receiving an offer in most companies
looks similar to the following steps:

1) Firstly, you have a short, circa 30 min conversation with a recruiter.

2) Secondly, you can receive a test task because a company wants to check your skills on a
specific problem or a small project. However, it is optional for some specific specialities and is not
a common thing among all the software-producing companies.

3) The next step, in case of a successful completion the previous ones, is a technical interview
where your hard skills are tested by an expert.

4) Finally, you have a brief talk with a product manager or with the company owner, where
you can touch upon the project, company goals, and your perspective on personal development.

The successful completion of all these steps may rule you to your dream vacancy. In case you
are looking for a job vacancy, you must be confident that your skills correspond to the vacancy
requirements. Unfortunately, while practicing and learning a lot of hard skills most people
completely forget about their soft skills, so let’s jump right into that topic and now I will explain
what exactly the soft skills are and why you should apply them.

What are the soft skills themselves? Well, it is a complex term that describes your skills that
are characteristic of your personality and behaviour and mostly are stated in the next 8 components:

1) Communication;

2) Critical thinking;

3) Leadership;

4) Teamwork;

5) Working ethic;

6) Time management;

7) Positive attitude and stress tolerance.

Probably, one of the most important things that you can learn about the IT industry is that
over 90% of the software products are designed and maintained by developers who work in teams
that mostly consist of 4 up to10 people. Soft skills are a very important part of the working process
because companies understood long ago that hiring an adequate, desirably positive employee with
well-developed skills of social interaction and critical thinking is much more valuable and
proficient for the company, than hiring a genius who cannot interact correctly with other team
members as well as customers.

Probably, the worst problem you can have while going through your soft skills interview is
that you have pretty limited time to show them to HR. Even if you are an adequate and positive
person on a daily basis it can be a tricky task to present yourself accurately. Moreover, the problem
might get worse if it is your first interview and you as everybody else cannot deal with your
nervousness.

Finally, I would like to mention some tips and instructions for you to prepare better for your
interview on soft skills. As your first step in preparation for the interview, you can find many
questions on soft skills topics on the internet. Also, it will be great if you just think about the way
you can avoid and resolve conflicts. Furthermore, it will be excellent practice for you to imagine
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yourself in various situations in which you might be uncomfortable or feel unconfident at work and
think of the ways to cope with such issues.

To cut a long story short, | have to say that developing your soft skills must be at the top of
your priorities along with hard skills. In addition, having great soft skills opens many doors for you
in your career, especially if you are planning to work mostly with people, for example as a manager.
Finally, developing your soft skills takes time, so work on them properly and develop them during
your growth both as a person and an employee.
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KOMVHIKATHBHA KOMIIETEHTHICTb HEOBXITHA CKITAZIOBA [TPO®ECIMHOT
HIATOTOBKN MANBYTHBOI'O ®AXIBIIA

OCHOBHMM 3aBIaHHSM Cy4aCHOi BHUIOI IIKOJIM € 3a0e3MedeHHs] SKOCTI mnpodeciiHol
MiAroTOoBKM  (axiBuiB. BaxiuBowo ckiafgoBolo mpodeciiHoi KOMMETEHTHOCTI (axiBusg €
KOMYHIKaTHBHAa KOMIIETEHTHICTb, SIKA CTBOPIOE COLIATBHO-TICUXOJIOTIYHY OCHOBY B3a€MOJIi 1
CHpHUsi€ IHTEHCUBHOMY BKJIIOYEHHIO 0COOMCTOCTI Yy BUPOOHUYY JISUIBHICTS.

HeBin’emMHOI0 CK1a/ioBOIO Oynb-gKOi TPyIOBOI MISUIBHOCTI € TpodeciiiHe CHiIKyBaHHS.
KomrmereHTHICTh Y BCIX BHJAX CHUIKYBaHHSI MOJISATa€ B JOCSITHEHHI TPbOX DPIBHIB aJ€KBATHOCTI
MapTHEPIB — KOMYHIKaTUBHOI, IHTEPAKTUBHOI Ta meprenTtuBHoi. OTKe, MOKHA TOBOPUTH PO Pi3HI
BHJIM KOMIIETEHTHOCTI B CHUIKyBaHHI. OCOOMCTICTh MOBHHHA OYTH CHIpsSMOBaHa Ha OTPUMAaHHS
PI3HOMAHITHOI MaJiTPH TICUXOJIOTIYHMX IIO3MI[IH, 3aco0iB, sIKI JOTIOMAaramTh IUTICHOMY
CaMOBHPAXEHHIO MTapTHEPIB.

KomyHikaTBHa KOMIIETEHTHICTh Tependadae MUPOKE KOJIO yMiHb, Cepell SKUX BHIAUISIOTH
MPOCTI Ta CKJIaJIHI KOMYHIKaTHBH1 BMIHHS, a came:

— yMiHHS BepOajJbHOTO 1 HeBepOaJIbHOTO CIUIKYBaHHS, TOOTO BMIHHS TOBOPHUTH, CIyXaTH,
BHKOPHCTOBYBATH YKECTH, MIMIKY, TAHTOMIMIKY, TIOTJISA/, 1HIII HEBepOaIbH1 3acO0u;

— YMIHHS PO3MOAUIATH CBOIO YBary,

— YMIHHS COIIAJIBHOT Tepuentii (CnpuiMaTi Ta pO3yMITH BHYTPIIIHIA CTaH HapTHeEpa 3a
30BHIIIHIMHM O3HAKAMH);

— YMIHHS 3/1IHCHIOBATH MTPOTHO3YBAHHS PEaKIlii mapTHepa 3a CIUIKYBaHHIM;

— YMIHHS KEpYBaTH CBOEIO MOBEAIHKOIO B CIIUIKYBaHHI.

barato BITYM3HSHUX TOCHIAHHUKIB y CTPYKTYypi KOMYHIKATMBHOI KOMIETEHTHOCTI (haxiBIis
BHOKPEMIIIOIOTh KOTHITUBHUHN, €MOLIIHO - OI[IHHUNA Ta MOBEIIHKOBUN KOMIIOHEHTH.

JIo KOTHITUBHOTO KOMIIOHEHTY BiTHOCSITh: 3HAHHS MOBH, 3HAHHS 3 TEOpii Ta MCHXOJIOTIT
CHUIKYBaHHS, 3HAHHS MPABWJI JUIOBOTO €TUKETY Ta IHTEPKYJIbTYPHUX YMOBHOCTEH, 3HAHHS 3ac00iB
BIUTMBY Ha JIIOJICH Ta MPUHOMIB CIIPABIIATH Bpa)XCHHsI, BMIHHS (JOpMYyBaTH IMIIK, 3HAHHS 3aC001B 1
MPUIOMIB BCTAHOBJICHHSI, MIATPUMKH 1 3aBEpIICHHS MOBJIEHHEBOTO KOHTAKTy MJS JOCATHEHHS
NEeBHOI METH; ajJeKBaTHAa oOpieHTalis ¢axiBlsg B coOi, MapTHepax, y CUTyauii mpogeciiHoro
CHUIKYBaHHS Ta KOHKPETHUX KOMYHIKAaTHBHO - MPOQECIfHUX IIIAX, a TAKOK 3HAHHS HOPMATUBHOI
Ta MpoQeciiiHO - OPIEHTOBAHOT KOMYHIKaTUBHOI KYJIBTYPH.

EMouiitHO - OIIHHUI KOMIOHEHT KOMYHIKaTUBHOI KOMIIETEHTHOCTI MICTUTh Y cO0l MOTHUBHU
BUOOpy mpodecii, iHTepec 1m0 oOpanoi mpodecii, MpUHATTA ceOe Ta IHIIMX, YCTAHOBKU Y
npogeciitHOMY CIUIKyBaHHI.

ITig moBeAIHKOBUM KOMIIOHEHTOM PO3YMIIOTh YMIHHS KOJYBAaTH 1 JEKOAYBaTH MOBIIOMIICHHS
3a BepOaJbHUMM 1 HeBepOAIbHUMHU KaHaJlaMM KOMYHIKallii, BOJIOJIHHS TEXHIKOIO CIIUIKYBaHHS,
CUTYaTHUBHY aJalTHBHICTh y MpoQeciiHO 3HAYYIIMX CHUTYAIliIX, YMIHHS CHIpAaBISTH BPaKEHHS,
JI0CBiJl BAKOPHCTaHH 3aC00IB BIUIMBY Ha JIIOJIEH.

KoMyHIKaTHBHA KOMIIETEHTHICTh MOEIHYE >KUTTEBI LIHHOCTI, MOTHBH, 3HAHHS, BMIHHS Ta
HAaBUYKU 1 PUCH Ta SIKOCTI JrOAWHU. Hallbinpim BaroMuMu CKIAJOBHMH € BMIHHS Ta TOTOBHICTH
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