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[Tix yac BuB4YeHHS Kypcy «CoIioioris KOMyHIKaIii» MU 03HaHOMUINCS 3 PI3HUMHU TEMaMH.
Mene ocobucTo 3amikaBuiIa mpoodiema iHpOopMaIiifHOTO MPOCTOPY CydaCHHKA.

[onsTTss «iHpOpMalis» Ta «comiaidbHa IHPOpPMAIis» HEPO3PUBHO MDK COOOIO IMOB’S3aHI.
l'onoBHa iX MeTa — CTBOPHUTH BIIOMOCTI MPO CBIT Ta BHUKOPHCTOBYBAaTH B IpOIECax JIIOJICHKOT
JUISUIBHOCTI.

Apkanmiii  Ypcyn cTBep/uKye, 1Mo skuMu O He Oynu jpkepena iHdopwmarlii, BOHa crae
COLIAJIFHOIO 3a CBOEI0 TIPUPOJIOI0, WIOHHO TmOTpamisie y cdepy ABUIBHOCTI JIOAWHU ¢
BHKOPUCTOBYEThC HEto. [H(popMmariis € rio0anbHOI TpOoOJEMOI0 CyJacHOCTI, ajpke Bia Hel
3aJIOKUTh YCIIINIHUKA PO3BHTOK CYCHUIbCTBA. JIIOMMHA Bech dYac BiAYyBae TOCTpy MOTpeOy B
orpuMmaHHi iHopmarii. Hami mnpamypu, 3po3yminor i cebe MOBOIO, Malld 3JIaTHICTH
OOMIHIOBATHCh TOBITOMJIEHHSIMU. B mpomeci eBosonii BMIHHS omnepyBaTH (akramu Ta
MOIIMPIOBATH 3HAHHS Y MAacH, L0 BIUIMBAJIM Ha JIOACHKY AISJIBHICTH, OyJ0 Ha3BaHO COLIAIbHOIO
iHpopmarttieto. [HGopMallis cripusijia yAOCKOHAJIEHHIO COIIANIBHIN B3a€MOJIIl, sIKa B CBOIO UEpPTy
30UTBIITyBaJIa CYCHIUTBHUHN TIporpec. ToMy, MOXHa BBaXKaTH, IO COIliaJibHA 1HQOpMAIlis BUHUKIIA
Pa3oM 13 CYCIUIBCTBOM.

Came mNoOHATTA «iH(pOpMaIisH» MOXKE HECTH a0CTpakTHE CY/DKEHHs, 00 CEHC LIbOro CclioBa
3aBXKJM 3JIEKUTh BiJ MEBHOTO KOHTEKCTY. 3 i1HoOpMaliero MOXHa poOUTH Oe3fiu MpoIeciB:
OTPUMYBATH, aHAJI3yBaTH, 0OpOOIATH, HAKONTMUYBaTH, 30epiraT, MepeTBOPIOBATU Ta NEpeIaBaTH.
Bce, mo moguna 6aunTh, dye, BiIdyBa€, COIPUINMAETHCSA HEIO K MEBHE MOBIIOMJIEHHS, JaHi, SKi
MOCTYMAIOTh Bill HABKOJWIITHBOTO CEPENOBHINA. | OJIOBHA MeTa COIyMy — 3yMITH IPaBHIBLHO
BOJIOJITH yciMa BIJOMOCTSIMU Ta (akTaMu 1 HE CTBOPIOBATH HaBKOJIO cebe Ae3iHdopMaliiiHuil
BaKyyM, SIKHH TIOTSTHE 32 COO0I0 CTBOPEHHS 1HPOPMAIIIHHOTO Xa0Cy.

3acobu MacoBoi 1H(popMaIllii K cydacHi jpkepena iHdopmallii, OpiEHTOBaHI Ha mepenavdy
MOBIIOMJICHb BEJTUKUM TpymnaM Jitoned. Pamio, TenebadeHHs, iHTepHET Oe3MmocepeiHhO BIUTMBAIOTh
Ha MacoBy CBimoMicTb. ToOMy KOX€H 3 HAac MOBUHEH KPUTHYHO MHCIUTH 1 PO3YMITH HACKUIbKH
MPaBIMBOI0 Ta KOPHUCHOIO € MIOWHO OTpuMaHa iHdopmallisi. AKTyallbHI MPOOJIEMH CYCHLIHCTBA
MOXYTh OYTH CIIOTBOpPEHI Ta TMOIIMPEHI Yy BUTIJIAAI BUTIIHOI MOJENi AIMCHOCTI, IO HHUHI
croctepiraemo. BimomocTti, naHi, ¢akTH, MO HE BUKOPHCTOBYIOTHCS, CTalOTh I1H(POPMAIIHHUM
mymoM. HemocroBipHa iHdopmartis, ek naroTh 3MOTY JUIS MaHINYJAIM Ta HalUICHI Ha
CTBOPEHHS MIATPYHTS A1 iHPOpMAIIIfHOT BIlHH.

IIpo ii ocobmmBOCTI MU Ai3HaIUCS 3 oHiaH BeO-Oecimu «Illo Take iHpopMmalliiiHa BiifHa» 3a
ydacTio (axiBiiB yHiBepcaiabHOi Oi0mioTekn imeHi J[.YwmwkeBcbhkoro (M. KponmuBHuinbkuii). Mu
Ji3Hamucs, Mo iHdopMmalliiiHa BiiHa — 11 He Juiie ek, sSKi 3aBOMOBYIOTH yBary CII0)KHBayiB
iH(popmarlrii. BoHM CTBOPIOIOTHCS 3a JOTIOMOTOIO PI3HUX IHCTPYMEHTIB. I3 (peiikiB CKamaroThCs
MeceIKi, fKI B CBOIO 4Yepry MOXYTb OYTH TMpaBIUBUMH, MaHINYISTUBHUMU YU 30BCIM
HernpaBauBUMH. [lumM BoHM 1 HeOe3neuHi. HapaTuB ckitaiaeThesi 3 MECEKIB, SIK1 KUBIIATH (PeiiKkaMu,
MaHINyISMiIMA Ta CHEKyJIsAlisMu. Po3ymiHHS mipamigu iH(opManiiiHol BiifHM Ha 0cOOUCTOMY
PIBHI CLIOHYKa€ OCMHUCIIOBATH 1H(POPMAIIiI0 HABKOJIO.

OTxe, MU YCBIAOMWIIHM, IO Cy4YacCHE CYCHUIBCTBO BHMAara€ HOBHUX KPHUTEpiiB B OIlIHII1
iHbopMaIii.
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THE CONCEPT OF PROFESSIONAL COMPETENCE
IN THE MODERN WORLD

Nowadays, there is no single point of view among scientists regarding the definition of the
concept of «competence». The authorship of the concept of competence does not belong to our
country. The competent approach to education is believed to have originated in the United States.
The theoretical basis of the phenomenon of competence is associated with the name of the famous
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American linguist Chomsky, who put forward the concept of «competence in relation to language
theory» in the 1960s. One of the options defined by the concept of competence is the readiness to
use acquired knowledge, skills and methods of activity in life to solve practical and theoretical
problems. On the other hand, there exists the presence of a person’s corresponding abilities,
including the attitude of the individual to this ability and the subject of activity.

Not only individual scientists, but also international organizations, in particular the Council
of Europe, United Nations International Children’s Emergency Fund, United Nations Educational,
Scientific and Cultural Organization, the Organization for European Cooperation and Development,
etc. are involved in in the process of studying both practical and theoretical aspects of this concept.
The International Board of Standards for Training, Performance and Instruction (IBSTPI) defines
competence as the ability to effectively perform the activities of a given occupation. It is noted that
competence consists of a set of knowledge, skills and attitudes that allow an individual to act and
perform functions aimed at achieving certain standards in the professional field or a certain activity.

The term «communicative competence» is not new, but there is no clear definition of this
concept yet. In most cases, communication skills are considered as the ability to establish and
maintain advantageous relations with people. Communication competence includes a certain set of
knowledge, skills and abilities that ensure the effective implementation of the communication
process.

To the complex of communicative knowledge and skills that make up the communicative
competence of a specialist, the researchers include the following:

— knowledge of norms and rules of communication;

— ability to influence an interlocutor in such a way as to persuade them to support your
ideas, to convince them of the power of your argument;

— ability to behave correctly in a certain situation and use its details to achieve your own
communication goals;

— ability to correctly evaluate an interlocutor, a potential competitor or a partner and based
on this assessment to choose your own communication strategy;

— high level of language development;

— ability to communicate with people taking into account their sexual, age, socio-cultural
and identification characteristics;

— ability to evoke an interlocutor’s positive perception of their own personality.

All these characteristics should be «must have» of a specialist of any field, as
communicative competence is an integral part of professional training.

If we consider the concept of professional competence particularly from the point of view of
business practitioners, professional competence is the ability of the subject of professional activity
to perform work in accordance with the requirements of the position. This view is very similar to
the opinion of representatives of the British School of Labor Psychology, who apply a functional
approach, considering professional competence as the ability to act according to the standards of
work. The KSAOs standard can describe key competencies, in particular:

— knowledge;

— skills;

— abilities;

— other characteristics.

Scientists noted that the use of such a simple formula to describe key competencies is
associated with difficulties in determining and diagnosing two of its elements: knowledge and skills
can be determined more easily than abilities and other characteristics (in particular, due to the
abstractness of the latter).

Therefore, communicative competence is a complex property of the personality of a future
specialist. Communicative competence is not only the availability of knowledge and skills, but also
the readiness to effectively use them in direct professional activities. Communicative competence is
a personal characteristics of a future specialist, which reflects the student’s focus on the
performance of future professional tasks and their attitude to the chosen profession, to themselves
and the type of interaction with others.



