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HABYAHHSA CTYJAEHTIB EKOHOMIYHUX CHEIIAJJbHOCTER
Y PAMKAX AHIVIOMOBHOTI'O CHHEHKYPCY
«[TPAKTUKA KOMEPHIMHUX ITEPEI"OBOPIB»

Hocniooiceno nedazoziuni ma memoouyHi 0cobIUBOCMI HAGYAHHS 6E0CHHs.
KoMepYitinux nepe2o6opie awneuilicbkoio mogoio. Konxkpemuszosano memy ma smicm
nepezosopie Ax cumyayii 0in08020 CNiIKy6awus, euodireHo ix ¢haszu, dyuxyii ma
OCcHOBHI  epynu  eminb. [Ipogedeno knacugixayito, a maxKodc MeopemuiHo
0OIPYHMOBAHO KOMNIIEKC KOMN IOMEPHUX 8RPAG | MECMOBUX 3A60AHb ) MEKCMOBOMY
npoyecopi. 3anpononosano emanu, Ha NiOCMAsi AKUX pO3PoOIEHO MOOeNb HABYAHHS
MAUOYMHIX ~ eKOHOMICMI6  KOMEPYIUHUX YCHUX MA NUCEMHUX Nepe208opis
Y MeKcmoeomy npoyecopi 3a ymog KpeoumHo-mooyIbHOi cucmemu.

Hccnedosanvl nedazocuueckue u memoouueckue 0COOEHHOCMU 00VUeHUs.
nposedeHuio KOMMEPYECKUX nepe2o6opos Ha AH2ULICKOM sA3bIKe.
Konxpemusuposarnvl mecmo u ponb nepecosopos Kak cumyayuu 0e108020 0oueHus,
ebl0eNieHbl  Uux hasvl, QYHKyuu u OCHO8Hble epynnvl ymenuu. IIpoeedena
Kiaccugukayusi U 0AHO  meopemuyeckoe — 000CHO8AHUE — KOMNbIOMEPHbIX
VAPAJICHEHUIL U MecmosblX 3a0aHull 6 MmeKcmogom npoyeccope. IIpednodicenvi
2manvl, HA OCHOBAHUU KOMOPBLIX paspabomana mooeib obyueHus 6yoyuux
DKOHOMUCTIO8 KOMMEPUECKUM YCMHBIM U NUCbMEHHbIM NEPec08opam 6 meKCmosoM
npoyeccope 8 pamkax Kpeoumno-mo0yibHOU CUCTEMbI.

The article dwells upon the pedagogical and methodological premises of
commercial oral and written negotiations in English. A place and role of
negotiations as situation of business intercourse has been specified; their phases,
functions and basic groups of abilities have been selected. Classification has been
provided and the theoretical ground of computer exercises and test tasks is given in
a word processor. The stages on the basis of which the model of teaching of future
economists to the commercial verbal and writing negotiations have been developed
in a word processor within the framework of the credit-module system are offered.

IMocraHoBKka mnpodJjieMH Yy 3arajbHOMY BHUIJISIAI. AKTHBi3aIlis
30BHIIIHBOI MOMITHKK YKpaiHH, PO3MIMPEHHS Ta 3MIITHEHHS MIDKHAPOJHHUX
€KOHOMIYHMX 3B'A3KiB 3YMOBIIOIOTH IIOSIBY HOBOTO  COLIQJILHOTO
3aMOBJICHHS CYCITIILCTBA, SIKE TIOJISATA€ Y BUXOBAHHI BHCOKOKBAIi(hiKOBAaHHX
(axiBIiB EKOHOMIYHOI Taimys3i, 37aTHUX €(EeKTHBHO B3a€MOJIISTH Ha PI3HUX
PIBHSAX 13 IpeICTABHUKAMU MI>KHAPO/IHOI CIIJTBHOTH.

3rinHo 3 [anyzesum cmanoapmom euwgoi oceimu 01 ¢haxieyie
eKoHoMIuHo20  npogimo  T1a  Ilpoepamoro 3 aHenilicbkoi  Mosu
ons1 npoghecitinoco Cniikyeanusi METOI0 HaBYAHHSI MaiOyTHIX €KOHOMICTiB
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aHIJIicbKOl MOBH € (OpMyBaHHS HEOOXiIHOI KOMYHIKaTHMBHOI 3JaTHOCTI
y chepax mpodeciiftHoro Ta moOYTOBOTrO CIIIKYBAaHHS B YCHIN 1 MUCBMOBIH
¢dopmax. Y 3B’SA3Ky 3 UMM OOIPYHTOBYETHCS HEOOXiTHICTH HaBUYAHHS
CTYICHTIB €KOHOMIUYHMX  CIICHiaTbHOCTEH  BENCHHIO  KOMEpLiHHIX
MIEPEroBOpiB, HacaMIepen Oil08ux yCHUx nepezosopié (KOHTakTHa (opma
CIINKYBaHHS 13 3apyODKHUMH TapTHEpaMH) Ta OiLloBUX RUCEMHUX
nepezogopis (IUCTaHIiHA (opMa CIINIKYBaHH:I), TOOTO depe3 eIeKTPOHHY
momTy, (akcom Tomo. Tomy BHpimeHHS mpobiemMu (OpMyBaHHS
Ta PO3BHUTKY IHIIOMOBHUX yMiHb, IOB'I3aHHX 13 BEJICHHSIM KOMEPIIHHUX
MIeperoBOpiB, € BAXIMBOIO YMOBOIO MiJBHIIEHHS SKOCTI IpodeciitHol
IHIIOMOBHOT MiATOTOBKH MaiOyTHIX EKOHOMICTIB.

AHaJti3 ocraHHiX gociikens i mybaikaniii. Unmano nocinimkeHb
MICTATh PpEKOMEHJalii 3 HaBYaHHSA MaWOyTHIX EKOHOMICTIB JiJIOBOTO
crinkyBaHHs iHo3eMHor MoBoro (H.JI. /Ipa6, H.B. 3inykosa, A.Il. Koais,
C.I1. Koxymko, B.A. JliennioBa, O.b. TapHomonscekuit Ta iH.). OCHOBHI
aCTieKTH HABYaHHSA BEICHHS [IUIOBHX Oecill 3 1HO3EMHHMH HapTHEPaMH
CTYICHTIB C€KOHOMIYHHMX  CIICI[IalbHOCTEH  BHUCBITICHO y  Mparsx
C.C. Konomienp Tta JI.®. Manskinoi. IIpore mnpobieMy DOCHIIKEHO
I BUCBITJICHO HEJIOCTATHBO.

3ayBakuMo, IO B JESKHAX 3apyOLKHHUX JOCHiIKeHHsX [1] muraHHS
(dopMyBaHHS BMiHb JIJIOBUX MEPEroBOpiB pPO3poOIeHi 3/1e0iIb1Ioro
MIPAKTUYHO, 0€3 JOCTaTHROI'O TEOPEeTHYHOro oOrpyHTyBaHHs. Lli mpar,
Oe3rnepeyHo, 3aciyroBylOTh Ha yBary, MpoTe BOHU HE MOXYTh BUPILIUTH
npoOieMy  HaBYaHHS  CTYJEHTIB  BITYM3HSHMX  HeMOBHMX  BHS3,
OCKIUJIbKM pO3paxoBaHi Ha THX, XTO CIUIKyeTbcs y npodeciitniii cdepi
PIIHOIO MOBOW, JI€ KyJbTypa MUJIOBOTO CIUJIKYBaHHS BHPOOJSETHCS
MPOTIATOM 0araThOX NECATHIITH. ICHY€e ICTOTHA Pi3HHIL B PiBHI BOJIOJIIHHS
IUTOBOIO aHTITIACHKOI0 MOBOK HOCisMu Iiiei MoBH 1 crymeHtamu BH3
VYkpaiHn, pi3HATBCA pIBEHb 1 XapakTep CKOHOMIYHOI CHCTEMH,
TCONOJITHIHE CTAHOBUIIE KPaiH Y CBITi TOMIO.

Ilepen BuKIazayamMM I1HO3EMHHX MOB IIOCTAa€ 3aBAAaHHI —
miaroryBatd  (axiBIg-OCOOUCTICTh,  CIPOMOXKHOTO  BECTH  JIUIOBI
MIEPEroBOPH B YCHIN Ta MUCHMOBIH popmax.

Meta Ta 3aBAaHHS CTATTi — TEOPETHYHO OOTPYHTYBATH METOIUKU
HaBYaHHSI MaiOyTHIX EKOHOMICTIB y paMKaX aHTJIOMOBHOTO CHEIKYpCY
«IIpakTka KOMEpUIHHUX TeperoBopiB». J[ns MOCATHEHHS TOCTaBJICHOI
METH HEOOXiTHO KOHKPETHU3YyBaTH 3MICT IIEpErOBOPIB K CUTYyaIii AiIOBOTO
CIIJIKYBaHHS; TPOAHATI3yBaTH METOAWYHI OCOONHMBOCTI KOMEPITiTHHX
NIeperoBOPiB aHTJIICEKOI0 MOBOIO; BU3HAYMTH POJIb 1 Micle KoMI'rorepa
y BHBYEHHI CIIEIKYypCy; 3MIHCHHTH BiIOip HaBYAJIBHOIO MaTepiaiy;
BU3HAYUTU €TalM HaBYaHHS BEJICHHS IUJIOBUX INEPErOBOPIB aHIIIICHKOIO
MOBOIO; PO3pOOUTH MOJICNIb HAaBYAHHS MaiOyTHIX E€KOHOMICTIB BEICHHS
KOMEpUIHHHUX IIEPEroBOpiB  aHIJIICPKOI0 MOBOIO 3 KOMITIOTEPHOIO
MiATPUMKOIO B YMOBAX KPEIUTHO-MOIYJIBHOI CHCTEMH.
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Bukiaaxg  ocHOBHOrO  MaTepiany — gociifikeHHsi.  /J[inoge
cninkyeéanns [3] BU3HauaroTh K cneuudiuHy Qopmy B3aemonii mozaet,
SIKI TIPEACTABISIIOTh HE JIUIIE caMux cebe, a i cBoi opranizamii. Curyamii
ITOBOTO CIUTKYBAaHHSA, B SIKUX MOXYTh OpaTh y4acTh €KOHOMICTH, TiIATHCS
Ha JBi TPymHu: cUTyalii 0e3MOCcepeqHbOTO Ta OMMOCEPEIKOBAHOTO HiJIOBOTO
crinkyBanas. Jlo ©OesmocepenHpoi iUTOBOI  KOMYHIKamii BiZHOCATBHCS
KOMEpIIiiiHi TeperoBopH.

in komepyitinumu nepezosopami Mu po3yM1€Mo B32EMOZIIO JIFOJIEH,
B SKIH YyYaCHUKH BUKOHYIOTh NEBHI COLIaJIbHI POJI, YHACHIZOK YOTO
B TIEPEroBOpax pPO3PI3HAIOTH LM IX TPOBEAEHHS, MOTHUBH, a TaKOX
cnocoOu, 3aBASKHM SIKHM BigOyBalOTbCs IUIOBI KOHTakTH. I[leperoBopu
€ CITUILHOIO 3 MaPTHEPOM JIiSUTBHICTIO, CIIPSIMOBAHOIO HA BHPIILICHHS MEBHUX
3arajJbHUX mpoOieMm, sKi CTOSATh Iepex cropoHamu. Ha komepuiiini
neperosopu (KIT) BruimBaroTs 06araTo YNHHHUKIB — peIMeTHA cepa, piBeHb
MIEPErOBOPHOTO TPOIECY, KITBKICTh CTOPIH, MEXaHi3M MPHUUHATTS PIIICHB.
Xapaxktep KII po3pi3HAIOTH 3aJIe)KHO BiJl HASIBHOCTI KOHQIIKTHOI CHTYaIii
Ta CHIBPOOITHHUIITBA CTOPiH. 3BiICH, OCHOBHOKO Memol0 KOMEPIIHHUX
MEPEroBOpiB € TIEPEKOHAHHSI TAapTHEpa Y BHUpIMICHHI mpobiemu,
o BiamoBinae crinbHAM iHTepecaMm. KII miagpo3niisroTbes Ha TEBHI munu
(Mbx KIi€eHTOM Ta TmOcTadausHHKOM (customer-supplier negotiations),
CTOCOBHO 3apo0iTHOi miatHi (wage negotiations), MOB's3aHi 31 3JIUTTAM
¢ipMm uyum  kommaHiii  (merger/takeover  negotiations),  TOpro,i
neperosopu  (trade negotiations)) i euou (iHTeHCHBHI/HampyXKeHi
(intense/intensive  negotiations);  aemikaTHi/«ToHKi»  (delicate/tense
negotiations); MeperoBOpH, SKi MPOBOIATHCS «B OCTAHHIO XBHIHMHY»/ «i3
samiznenusm» (eleventh-hour/last minute negotiations); tpusaini (protracted
negotiations)). [leperoBopu MarOTh CTpaTeriuHy JiHiIO (BU3HAYCHHS TEBHOI
METH), TaKTHKy (BHOIp THEBHOI MOJENi MOBEOIHKH), TEXHIKY (CHCTeMY
TPaBHII
i mpuiiomiB). [cHye nBa crocoOu BeeHHS KOMEPUIHHUX TIEPETOBOPIB: yCHUL
ma nUCbMOoGULL.

[MpoananizyBaBmM CTPYKTYpPY TI€pPEroBOpIB Ta I€PErOBOPHUIA
mporec, Mu Mokemo BuzHauuTH Taki (asu KII: 1) nidcomosuy: anamisz
YYacCHUKIB, TEMHU Ta CUTYyaIlil; BU3HAUCHHS CTpATeTii i TAKTHKH MPOBEICHHS
KII; miarotoBka JeTalbHOrO IUIAHY; BHU3HAYCHHS METH Ta 3aBJaHb;
pO3MONiN ponei; 2) ocHosHy, B SKy BXOIUTh CIIEHApid MEPETOBOPHOTO
npotecy: nouatok KII; mpomoBxeHHs MpOLECY 3a CTOJIOM MEeperoBOpiB;
TI0JI0JIAaHHS TPYIHOIIIB MPOTATOM MeperoBOPHOTO IPOILIECY;
3) 3asepwianvHy: HOCATHEHHS Ta WiANUCAHHA YroAd; OOMIH JIUCTaAMHU
oo ycmimHo nposenerux KIT.

VY mpoueci HaBuaHHS OCOOJMBY pOJIb BIIIIPalOTh JIHIBICTHYHI
OCOOJMBOCTI KOMEPIIIMHUX TEPEroBOPiB: o@iyitino-dinosutt cmunv KII,
SIKMH pealtizyeTbes y nucbMositi popMi (JIMCTH, MEMOPAHIyMH, TPOTOKOIIH,
3BITH MO0 TIPOBEICHHS TIIEPEeTrOBOpiB) ¥ ycwiu ¢dopMi (TenedoHHi

332



neperoBopu). /inosi Ookymenmu, SKi HaWudacTilie BUKOPHUCTOBYIOTh
Ha KII, — 11e KOHTpaKTH, MEMOpaHyMH, POTOKOJIH, 3BiTH. TEKCTH AIITOBUX
JOKYMEHTIB MAalOTh Taki pHCH: OQIMIHHO-TUIOBHH CTHIIB, UITKICTH
moOyIOBH  TEKCTy, JIOTIYHAa TIIOCHIAOBHICTH BHUKJIALy  Marepiaiy,
MIEPEeKOHJIUBICTh apTyMEHTalii, TOYHICTh 1 JIOTIYHICTH (OPMYIIIOBAHB,
JIOKA30BICTh BUCHOBKIB i peKOMeHAalil, diTKicTb ¢pa3. TyT icHye cBos
criermbiuna mosa Sales language: wmoea npodasys Ta mosa nokynys,
SIKI pealizyloThCsS 3a JOIIOMOTOI0 TIEBHHX IT03aMOBHUX (IIpOIeCyabHHMA
Ta TCUXx0Qi3ioNoriyHnit acrekTH) i MOBHHX (JTiHTBICTUYHHI AacHeKT)
3aco0iB.

VY HaB4yaHHI MaWOYTHIX EKOHOMICTIB ypaXxOBYIOThCS BepOaibHi
Ta HeBepOaJbHI 3aCO0M CHIJIKYBaHHS, €TUKET KOMEPUIHHHX INeperoBOpiB,
KOMYHIKaTHBHI ~ cTparerii Ta TpPUHOMH BIUIMBY Ha IapTHEpIB:
nepyenmusHull, IHmepaKmusHull Ta Komynikamusnuii [2].

VY pe3ynbpTari OMUTYBaHHS CTYNICHTIB €KOHOMIYHHX CIHEHiallbHOCTEH
(50 pecrornenTiB) XapKiBCHKOTO IEP)KaBHOTO YHIBEPCHUTETY XapdyBaHHSI
Ta Toprieii B 2012 poui Mu 3po0mii BUCHOBOK, IO PiBeHb c(HOPMOBAHOCTI
HAaBMYOK Ta BMiHb cepen MaiOyTHIX (axiBmiB y cdepi eKOHOMIKH
Ta MCHEDKMEHTY MOoTpe0ye NOKpalleHHS 3a paxyHOK iHTeHcHpikamii
HaBYAJBHOTO TIPOLlECY, 30KpeMa BHKODHCTaHHSA Komm'iotepa. Tomy
y Tpoleci HaBUYaHHS MOBHUM Ta MOBJeHHEBMM 3pa3kaM KII, npoBeneHHs
TECTYyBaHHsI IIOJI0 NEPEBIPKH HABMYOK Ta BMIiHb JIOLLIbHE BUKOPHCTAHHS
TEKCTOBOTO ITPOLIECOpA.

Min mexcmosum npoyecopom MaeMO Ha yBa3l CHELIAIbHY
KOMIT'FOTEpHY TpOrpaMy, sKa JIa€ MOJXJIMBICTH CTBOPIOBATH, pelaryBaTH
TEKCTH W pO3ApyKoByBaTH IX. Xoua I dYac pPOOOTH 3 TEKCTOBHM
MIPOLIECOPOM  CTYAEHTH BHUKOPHCTOBYIOTH JIMIIE JPYKOBAaHWH TEKCT
(aKTHBI3YyIOUM TaKi BHIW MOBIICHHEBOI MisTIBHOCTI, SIK YATAHHS W THCAHHS),
e(eKT T0CATAETHCS TAKOXK Y chepi yCHOro MOBIICHHS 3aBJISIKH PO3LINPEHHIO
MOBHOTO Ta MOBJICHHEBOTO 3aracy, YMIHHIO CKJIQJaTH pEYECHHS
Ta CTBOPIOBATH TEKCTH.

TexcroBuii poriecop y HaBYaHHI BUKOPHCTOBYETHCS BUKJIAJA4EM SIK
IHCMpYMeHm 05l CMEOpeHHs PI3HUX 61npas Ta CIMUMYAIO8AHHA OiAIbHOCHI
cmyodenmis, CUPSIMOBAaHOT Ha CTBOPEHHS TEKCTIB AaHMIIHCHKOI MOBOIO.
3a JOMOMOTOI0 TEKCTOBOTO IMpOIlecOpa BHKOHYIOTBCSA PI3HOMAHITHI
omeparii, TOB’s13aHi 3 MaHIMTYJIAII€I0 TEKCTOM 1 IKi HEMOJIMBO BUKOHYBAaTH
3 pO3ApPYKiBKAMH: BCTaBKy a00 3aMiHy OKPEMHX €JIEMEHTIB, X BHITYUCHHS,
MIePECTaHOBKY JITEp, CIiB, pedeHb abo ab3aimiB, 00’€IHAHHA OKpPEMHUX
eJIeMEHTIB y equHe Iiyie. Onepanii Takoro THUIY 3iHCHIOIOTHCS, 30KpeMa,
Il yac BUKOHAHHS BIPaB Ha 3iCTAaBJIEHHS, TpaHC()OpPMaIio, 3aBEpLICHHS
cniB a0 pedyeHb, [JONOBHEHHS TEKCTY, PO3MIILEHHS CJiB, pe4YeHb
abo a03awiB y NEBHIH NOCHIJOBHOCTI, penaryBaHHs TekcTy. Pobota
3 TEKCTOBHM IIPOLIECOPOM JIO3BOJISIE OPTaHIuYHO MOETHYBATH 1HIUBIIyalbHY,
MapHy Ta rpyIoBy HaBYAILHY AisUTbHICTE (BeneHHs pizHux KII), ctumyimioe
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KOMYHIKaTUBHY CIPSIMOBAHICTh HaBYaHHS 1 CTBODPIOE  BIANOBIIHY
MOTHBALIIO.

OTxe, B OCHOBY KOMIUIEKCY B TEKCTOBOMY Tporecopi Oyio
TIOKJIAZICHO 8npasu Ha: 3icmasienHs (a0 KomOiHayilini), ynopsaoKyeanHs,
mpancopmayilo, peoazy8anns — MeKCmy, 3a6epPUIeHHs,  OONOGHEHHs]
MeKCcmy, PpOo3WlUpeHHs MeKcmy, 3anumaHHA-8i0N0Giol, TaKOX Ul
CamMocmilino2o cmeopennss CTYICHTaMHU Pi3HOMaHITHUX mekcmié (minmoBi
JUCTH, MEMOPAaHAYMH, 3BITH TONIO) Ta OpTaHizamii oOizosux ieop.
o cTocyeTbCcst PO3POOKH mecmosux 3a60anb NS BU3HAUCHHS PiBHS
c(OpMOBaHOCTI HABUYOK Ta BMIHb BEJCHHS KOMEPLIHHHMX NEperoBopiB
AHITIHCHKOI0 MOBOIO, TO 1€ MeCmOosi 3a80aHHs 13 MHOJICUHHUM 6UOOPOM,
KOMOIHQYIUHI, NIOCMAaHo8ui, MpPaHchopmayiini, HA  GNOPIOKYEAHHS
abo  nocnidosne  po3mMAUIOBY6AHMA,  KIOY3-MeCHm,  3HAXOOJICEHHS.
U BUNPAGNEHHS NOMUTIOK, BUSHAYUEHHSA CEMAHMUKO-CUNMAKCUYHUX 36 A3KI6.

Hdo enpas mMu copMmymoBadH TaKi BAMOTH. KOMYHIKaTHBHICTB,
YMOTHBOBaHICTh, mpodecifiHa ¥  KyIbTYpOJIOTiYHAa  CIIPSMOBAHICTH,
ypaxyBaHHsS CTOCYHKiB MiX maptHepamu KII, cTymiHb KepoBaHOCTI misMu
cryneHtiB 3anexxHo Bixm ¢asm KII, yBeneHHs IrpoBHX MOMEHTIB, Micie
BUKOHAHHS BIIPaBH, 00 €KT KOHTPOMIO. 3TiAHO 3 MU BHMOTamHu OyB
CTBOPCHUH KOMIUIEKC BIIPAB Il HABYAHHS MalHOYTHIX €eKOHOMICTIB.

Ilin 9ac po3poOKu mecmosux 3a60aHb I BU3HAYCHHS DiBHS
c(hopMOBaHOCTI HAaBMYOK Ta BMiIHb HaMu OyJIM BpaxoBaHI Taki gumozu:
HAsIBHICTh YITKHX IIKaJI OLIHKH, IPyIyBaHHs MaTtepiany 1mono BeaenHs KIT
3 ypaxyBaHHSM pi3HUX (pa3; 4iTka 1 3po3ymijia IHCTPYKIis Ta €TajJoH
BiNOBIII (KITFOU).

Pobora 3 KOMIUIEKCOM BIIPaB 1 TECTOBMX 3aBJaHb BiJI0OYBa€ThCs
Ha Mi020MOGUOMY, OCHOGHOMY Ta 3aéepuiarbHomy eramax. MeToro
nidzomoguo2o emany € 3a0€3NEYEHHS CTY/ICHTIB MOBHHM Ta MOBJIEHHEBUM
MaTepialioM, HEOOXiTHHM IS IIIOBOI YCHOI Ta TMHCEMHOi KOMYHIKAIlil.
Lle#t eram MicTUTP TPyHmH BIIPaB 1 TECTOBUX 3aBJaHb, PO3POOIECHHX
y TEKCTOBOMY TMpoLecopi, [uIi HaBYaHHA JAUIOBIH  KOMYHiKaIii;
MOBJICHHEBOMY €THKETY CIIJIKYBaHHS; JIGKCHYHOMY Ta TIpaMaTHIHOMY
MaTepiary Uil BeICHHS CBITCBHKOi Oeciam Ta mpodeciiiHoro CIinKyBaHHS;
BelleHHS TeNe(OHHUX TIEPEeroBOPiB aHTIIIHCHLKOI0 MOBOIO; HATMCAHHS
MOBIZIOMJICHHSI; TPOBEJICHHS 3acijaHb. Takuii eTranm MH BBaXaEMO
MIATPYHTSM, HEOOXITHWM il OBOJIOAIHHA CTYZCHTAaMH HaBHYKAMHU
Ta BMIHHAMH BEJCHHS KOMEPIIHHMX IeperoBopiB. BiH Mae Ha meTi BBecTH
cTyneHTiB y koo mpoosieM: KIT sk cuTyariist TiOBOTO CHJIKYBAaHHS;, THITH
ta Buan KII; ydacHumkm mneperoBopHoro mnpouecy; miarororka no KII.
OcHognuii eman BKJIIOYAE HAaBYaHHS CTYJICHTIB BEAEHHIO II€PErOBOPIB
B YCHIH Ta MHUCHMOBIH (pOopMax Ta IOJOJAHHIO TPYIHOILIB, SIKi BUHUKAIOThH
npoTsrom KomyHikauii. Ha sasepwanvuomy emani cTyieHTH BUAThCS T1THO
3akinayBatu KII.
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HaBenemo npuxiiaam OKpeMHX BIIPaB 3 Pi3HUX TPYH A KOXXHOTO

€TaIy CIEIKYPCY B TEKCTOBOMY IPOIIECOPI.
IlinroroBumii eramn
Tema: «IlinroroBka mo KII» («Preparing negotiations»)

Bmpasa 1. Mema: HaBUHTH CTYACHTIB HOCIITOBHOTO Ta 3B'S3HOTO
BUKIaeHHs iHpopmartii. Incmpykyis: You are an expert of negotiation and
you should prepare to negotiate with a very important company which has
been producing pumps of good quality. What steps would you do? Arrange
the steps in the correct order and put your variants in the table. Check your
answers with the key. Before negotiations begin, preparing and planning are
very important.

a) If you are negotiating as part of a negotiating team, consult your
colleagues about points a to e, and allocate roles and responsibilities.

b) Try to estimate the needs and objectives of the other side.

c) Prepare a fallback position: conditions that you will accept if your
original objectives are not met.

d) Perhaps you are in a position to influence the choice of venue: the
place where you are going to meet: in your own offices, in their offices, in a
hotel?

e) Get as much information as possible about the situation. If dealing
with people from another culture, find out about its etiquette and negotiating
styles: the way people negotiate what they consider to be acceptable and
unacceptable behaviour, and so on.

f) Work out your initial bargaining position: what are your needs and
objectives (the things that you want to achieve)? Decide your priorities (the
most important objectives).

OcHOBHHUI eTan
Tema: «Tpyanouti» («Difficultiesy)
Bmpasa 2. Mema: HaBuntu cTyneHtiB Bectd KII aHTTiiCEKOI0 MOBOIO
(mioBa rpa) y TEKCTOBOMY IPOIIECOPI.

Inempykyia: Work with a partner to write a dialogue using the
prompts below. There is a conflict between the Production Planning
Department and the Purchasing Department due to a large surplus of
expensive electrical components lying in the warehouse. Use as many
modifying structures as you can to downtown your language and defuse the
conflict.

Student A. You are responsible for Production Planning. You cannot
understand why your department is paying storage costs for large quantity
electrical components you do not need. Due to a cancellation of a customer
order you recently had to reduce production and you have used fewer
components than originally predicted.

Student B. You work in the Purchasing Department. You are
responsible for ordering these electrical components, but you calculated the
side of the order according to the output schedule given to you to in
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Production. You always order extra and a long time in advance because
these particular components are difficult to get and the orders take a long
time to arrive.
3aBepIanxpHUN eTan
Tema: «3akinuenns KII» («Closing the negotiations»)

BmpaBa 3. Mema: HaBYNUTH CTYACHTIB 3aKiHIyBaTH KOMEPIIHHI
TIeperoBopy (IiJI0Ba Tpa) Ta PO3BHBATH Yy CTYACHTIB YMIHHS MHCATH 3BIT
IIPO TIPOBECHHS ITNX IIEPETOBOPIB.

Inempykyia: You and your partner take part in negotiating. It should
be on the closing phase (however, you cannot have a closing phase unless
you have gone through something substantial before). You and your partner
should play the role of a seller or a buyer. Both the sellers and buyers work
for firms negotiating with a foreign firm to finalize a deal on the sale or
purchase of a product. Your main task is to agree on: a realistic price,
quality you can supply, size of orders you can fulfill, delivery times you can
offer, length of guarantee to be offered, amount of discount.

The SELLERS send a copy of the product and its price and other
specifications to the BUYERS. The SELLERS work with the product
specification, deciding on their specifications and margins, as a team, for
the negotiating process. They speak first in the negotiation sessions. When
the negotiation is over, all the SELLERS and the BUYERS should meet in
separate areas and report back to each other on their results. If no
satisfactory result has been achieved, discuss what to do next.

After the simulation you should do the following task:

If you are SELLERS: Draft a report of the negotiation for head
office. Summarize the progress and the results that were reached. What
recommendation will you make?

If you are BUYERS: Draft a report of the negotiation for head
office. Summarize the progress and the results that were reached. What
recommendation will you make?

HaGmu3ut  nminoBi  meperoBopu Ha  3aHATTI O  peasibHOI
KOMYHIKaTUBHOI cuTyamii Ta 3poOMTH 1X e(EeKTUBHHUMH MOXHa,
BHKOPHCTOBYIOUM CTaHIApTHI ()pasd Ta CIIOBOCHOIYYEHHS: JOBECTH 0
Baroro Bizoma — please, be advised; micis HaganHs — UpoNn presentation;
HIDKYEe, Hamami — hereinafter; migreepamTu otpumanus — acknowledge;
JIOMOBIIeHICTh — understanding; sk TUTBKH Bce 3’ICYEThCSI — aS SOON as we
get things straight; He3Bakaroun Ha — regardless off; maTm Ge3mocepenne
BimHomeHHss — to have full bearing on; Opatu Ha cebe 3000B’s3aHHS
3pobuty mock — to undertake responsibility to do smth; BukirouHe npaso —
exclusive right; 3a miamicom — over the signature; HamaraTHcsl BUPILINTH
CHipHe MHUTaHHS LUIIXOM Tmeperopopie — to try to settle disputes by
negotiations; Hamu OynM BXUTI HeoOXiaHi 3acobu — we have taken the
necessary steps.
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BucnoBku. KomepiiiiiHi neperoBopu — 11e B3aeMopis Jroei, y sKkii
YYaCHUKM BUKOHYIOTH MEBHI  COLIaNbHI  poNli, YHAcCliIOK 4YOro
B TIEpEroBopax pO3PI3HAIOTH HiJli iX NPOBENEHHS, MOTHBH, a TaKOXK
crocoOu, 3aBISKH SKUM BiOYBaOThCA OiMOBI KOHTAKTH. OCHOBHOIO METOIO
IUTOBHX TIEPEroBOPIB € MEpeKOHAHHS MapTHepa y BHpIMICHHI mpobiemw,
0 BIINOBiZa€ CHITBHUM iHTEpecaM. MH, y CBOIO 4epry, pO3TIIaEMO
HaBYaHHS BEIECHHIO KOMEPLIHHMX MEPErOBOPIB SIK BIpaBy, SKa € OXHIEIO
31 CKJIQJIOBUX IHTEPaKTHBHOTO HAaBYaHHA. BWKIamad MycHTh IaM’ STaTH,
IO TIEPEroBOpPH € CIUIBHOIO 3 MapTHEPOM IiSUIBHICTIO, CHPSMOBAHOIO
Ha BUPILICHHs MIEBHUX 3arajbHUX MPOOJEM, SIKi CTOSTH Mepesl CTOPOHAMH,
1 TOMy HaOMIDKalOTh HAaBYAIBHUHM Tpoliec J0 pealbHOI KOMYHiIKaTHBHOI
cUTyaulii JiJIOBOTO CHIJIKyBaHHs. HaByaioum CTyAEHTIB BHKOHYBAaTH
KOMIUIEKC BIIPaB y TEKCTOBOMY IIPOLIECOpPi, MOJKHA IiJBHIIMTH DiBEHb
BOJIOZIIHHS YMIHHSIMH JIUJIOBOTO YCHOTO Ta MHCEMHOTO CIIJIKYBaHHSI.
Ilin wyac BUKOHAaHHA KOMII'FOTCpPHHMX BIIpaB Oe3 JOIOMOTH BHKJIagada
CTYICHTH 3MOXYTH palliOHAJIBHIIIE OPTraHI30BYBATH CaMOCTIHHY poOoTy
3 aHTJIHCHKOT MOBH.
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